
New Staff Navigation Tutorials/Help Docs/Videos Options 
 

1.​ Very Basic Log in for those not using Google SSO. 
2.​ Basic Navigating: 

a.​ Walk Through Guide: Basic navigation between Tiles page 
and Widget Page and Widget 101  

b.​ Step by Step Navigation Overview 
3.​ How to see a Student Profile and manage your Student Profile 
4.​ How to access the help docs 
5.​ Caseload Report OPTIONS-- 

a.​ Walk Through Guide:  Caseload Report Step by Step 
b.​ Caseload report Step by Step Help Doc 
c.​ Caseload Report Video 

6.​ Walk Through Guide:  Medicaid View Caseload 

7.​ Early On Caseload Report 
8.​ Walk through the REED/two options: 

a.​ Walk Through Guide 
b.​ Via Step by Step & PDF of Step by Step 

9.​ Walk through the IEP 
a.​ Via Step by Step & PDF of Step by Step 
b.​ Videos: 

i.​ Video: Example of How to Add a Benchmark (Goal) to the IEP Process 

ii.​ Begin an IEP 
10.​IEP Quick Access Feature (permission based) 
11.​ Amendments 
12.​What programs/services does a student have?   
13.​How to access primary disability  (Go to Search, begin typing 

disability and then select Student Primary Disability View.) 
14.​How to view a report shared with you 
15.​Progress Reports--how do you find and access them?  COMING 
16.​MDRs 

a.​ Via Step by Step & PDF of Step by Step & MDRs--how to 
access, etc. 

17.​Permission to Place 
a.​ Via Step by Step & PDF of Step by Step 
b.​ Video 

18.​IFSP 

http://ior.ad/6yCk
https://www.iorad.com/player/1561045/Overview-of-Navigating-from-Tiles-to-Widgets-and-Widget-How-To
https://www.iorad.com/player/1561045/Overview-of-Navigating-from-Tiles-to-Widgets-and-Widget-How-To
https://support.illuminateed.com/hc/en-us/articles/360005336073-Navigation-Overview
http://ior.ad/6y6u
http://ior.ad/6EN0
http://ior.ad/6yAo
https://support.illuminateed.com/hc/en-us/articles/115000425473-Special-Education-Caseload-Report
https://support.illuminateed.com/hc/en-us/articles/115000428834-Special-Education-Caseload-Report-Video-
http://ior.ad/6yBr
https://support.illuminateed.com/hc/en-us/articles/115000429314-Early-On-Caseload-Report-
http://ior.ad/6DeL
https://support.illuminateed.com/hc/en-us/sections/115000006714-REED
https://drive.google.com/file/d/0By7t3pn2EhlQcDRYOGdraVk2VDQ/view?usp=sharing
https://support.illuminateed.com/hc/en-us/sections/201177388-Complete-an-Eligible-IEP
https://drive.google.com/file/d/1JS_lu-8m3ge-O5rvZnwKCj2rjY4P6sWW/view?usp=sharing
https://support.illuminateed.com/hc/en-us/articles/219369828-Video-Example-of-How-to-Add-a-Benchmark-Goal-to-the-IEP-Process
https://support.illuminateed.com/hc/en-us/articles/115002978154-IEP-Process-Part-One-Invitation-Purpose-Participants-Invitation-Print-and-IEP-Meeting-Participants
https://support.illuminateed.com/hc/en-us/articles/360001869033-IEP-Quick-Access
https://support.illuminateed.com/hc/en-us/sections/201177368-Amendment-Addendum
https://www.iorad.com/player/1587200/How-to-Locate-a-Student-s-Program-or-Service
https://www.iorad.com/player/1586764/How-to-Find-a-Report-That-has-Been-Shared-to-You
https://support.illuminateed.com/hc/en-us/articles/223146788-MDR
https://drive.google.com/file/d/1_7h1oHkf9zhk6BrM8_PH2eGGLHA7loQE/view?usp=sharing
https://support.illuminateed.com/hc/en-us/articles/223146788-MDR
https://support.illuminateed.com/hc/en-us/articles/223146788-MDR
https://support.illuminateed.com/hc/en-us/sections/201157167-Permission-to-Place
https://drive.google.com/drive/folders/0By7t3pn2EhlQRndYTVNSRHoyaFE?usp=sharing
https://support.illuminateed.com/hc/en-us/articles/360007985813-Permission-to-Place-P2P-Overview-Video-


a.​ Via Step by Step & PDF of Step by Step 
19.​ FAPE Service Logs (Go to ? and use Help Doc Search to locate the 

help docs) 
20.​ Widgets-- 

a.​ General Information on Widgets 
b.​ Customize Your Dashboard Widgets 

 
 
 
 
 

https://support.illuminateed.com/hc/en-us/sections/115000501713-Complete-an-IFSP
https://drive.google.com/file/d/1DGExV4qaJTX4hN9PTysZUwjrcbiCJOZ-/view?usp=sharing
https://support.illuminateed.com/hc/en-us/articles/360005275354-All-About-Data-Dashboard-Widgets
https://support.illuminateed.com/hc/en-us/articles/360005275554-Customize-Your-Data-Dashboard

	i.​Video: Example of How to Add a Benchmark (Goal) to the IEP Process 

