ODEPTA

Ha oKaszaHne MHOPMAaLMOHHO-KOHCYNbBTALMOHHbBIX YCRyr Ha Kypce . MockBea
« » pekabpsa 2023 r.

MHamBuayanbHbINA npegnpuHUMarenb BawwupoBa EnusaBeTa
PycnanoBHa (VIHH 772207349282, OIPHWNIM 323774600164830 (nanee —
WcnonHutenb) nyTteM pasMelleHns HacTodwen odeptbl npeanaraet
Xenawwemy HayaTb nosnyyaTb UM YBENUYNTL CBOW A40X04 B cdhepe co3naHns
N nepegadn  UHGOPMaLMM  NOCPEACTBOM  BU3yanbHOMO  0dOpPMIIEHUSA
coumanbHbIX CETEN B pasnuUyHbIX OoTpacnsax (Moda, pecTopaHbl, MCKYCCTBO U
Ap.), COCTaBneHMss U MoHTaxa Buaeo (-¢oTo) matepuanoB ONa yBeNU4eHus
Npo4ax, COCTaBNEHNsA BU3yaribHOW KOHLenuumM 6peHaoB (aanee — 3akasyuk),
3aknounTb [1oroBop Ha okasaHue ycnyr Ha Kypce (ganee — [Jorosop).

Mcnonuutens 1 3akasyMk B pamkax Hactoswen odepTbl COBMECTHO
NMeHyroTca «CTOPOHbI». B criydae NpUHATUS M3MNOXEHHBIX HUXE YCNOBUM U
onfiatbl ycnyr, nvuo, MpousBoAsillee akuenT 3Ton odepTbl, CTAHOBUTCSA
3aKasdynkom.

MonHbIM ©  6e30roBOPOYHLIM  aKLENTOM HacToswen odepTbl SBMseTcs
ocyllecTBneHne 3akasymMkoMm onnaTbl NpeasiokeHHbIX McnonHutenem Ycnyr
(MOMHOCTBLIO NN YaCTUYHO).

1. MPEAMET JOIrOBOPA

1.1. B HacTtosiwen odepTe HWXKenpuBeOoeHHble TEPMWUHbI WUCMONb3YTCA B
crnenyloLmx 3Ha4YeHUsIX:

«AcnonHutenb» — WHamBuayanbHbi - npegnpuHumMatens  JlormHoBsa
BepoHnka BagumoBHa, OeWCTBYWOLWMA Ha OCHOBaHWW CBUAETENbCTBA O
rocygapCTBEHHON permcrpaumm B KayecTBa NHONBUAYaNbHOro
npeanpuHMmaTens.

«OdhepTa» — Hactoswmnm pokymeHT «OdpepTa Ha okKasaHuve nnaTHbIX
NH(POPMALIMOHHO- KOHCYSbTAUMOHHbIX YCYr Ha Kypcey», OonyOrMKoBaHHbIA B
cetn NHTepHeT Ha CaurTe.

«CanT» — OTKpbITbIN A1 CBOOOAHOrO O3HAKOMAEHUS, Ny6rMYHO AOCTYMHbIN
Ana PU3NYecKnX 1 puandecknx nuy, npuHagnexawmnn icnonHutenio canr,
pacnosioXeH B CETU MHTEPHET Ha AoMeHe https://moonofwoman.ru/




«AKkuenT odepTbI» — NOHOE N 6E30roBOPOYHOE MPUHATUE YCITOBUIN ODEPTDI
NyTEM COBEpLUEHUS cneayowmx AencTBuin: opopmMmneHmst 3akasdnkom 3asBku
Ha Cante u BHeceHuUa YyCTaHoBNeHHoro WcnonHutenem 3agaTtka nmbo
BHeceHne nonHon (NMbo 4acTUYHOM) CTOMMOCTWU YCIyr B COOTBETCTBUWN C
Tapudom. [laton akuenTta cyMTaeTcs gata NocTynieHUs OeHEeXHbIX CpeacTB
Ha pacdeTHbIM cyeT WcnonHutens. WcnonHuTenb BrpaBe OrpaHuUynTb
KONMNUYEeCTBO MECT, AOCTYMNHbIX 4SS NPUoBpeTeEHNS NO KOHKpeTHOMY Tapudy, o
4YyeM OH pasMellaeT nHgpopmauuto Ha CanTe.

«AdoroBop» — goroBop mexay WcrnonHutenem u [lNonb3oBaTtenem, KOTOPbIN
3aKrioyaeTcs NocpeacTBoM akLenTa HacToswen odepThl.

«3aka3umk» — [lonb3oBatenb, gocturwmni 18-TM nNeTHero BO3pacTa,
Xenawwmn HayaTb nony4vartb Unn yBenuyuTb CBOW OX04 B chepe cosgaHus
N nepegadn  MHGOPMaLMM  NOCPEACTBOM  BU3YyanbHOMO  0dOpMIIEHUSA
coumanbHbIX CETEN B pasnuUyHbIX OoTpacnsax (Moaa, pecTopaHbl, UCKYCCTBO U
Ap.), COCTaBneHMss U MoHTaxa Buaeo (-¢oTo) matepuanoB ONa yBENUYEHUN
Npogax, COCTaBfeHUs BU3yasribHOM KOHUeNuuu OpeHOoB, OCYLLEeCTBUBLLNN
akuent odepTbl, U 49BNAOWMIACA TakMm ob6pasom 3akasdnmkom ycnyr
Mcnonuutena no  3aknwdeHHomy  [loroBopy  odepTbl, a  paBHO
NpaBOCNOCOOHbIE NHAMBUAYANbHbIE NPEeANnPUHMMATENN U lopuandeckue nmua,
Xenawwme noBbICUTb YPOBEHb 3HAHWUN COTPYAHWKOB MO yKa3aHHOMY Bbille
HanpasneHuto. B cnyyae, ecnu lNonb3oBaTenb JOCTUr Bo3pacTta 16 neT, n oH
N3bABNSET XenaHve akuentoBaTb odepTy, [NMNonb3oBaTtens 0683aH 3anpocuTb
cornacue y 3aKOHHbIX NpeacTaBuTenen nepen ykasaHHbIM akuenToM.

«Ycnyrn Ha Kypce (Ycnyru)» — npegoctaBneHne 3akasuuky [ocTyna K
mMaTepuanam, npeaycMoTpeHHbIM HacTosAWMM [JoroBOpOM CnocobomMm.

«Tapud» - HeoTbemMiemas yacTb HacTosLLero [orosopa,
yCTaHaBnmBawLwas: Habop maTepuanoB W ycnyr no (HanosHeHWe Kypca),
nepuoa okasaHusl YCryr U ux CTOMMOCTb, onpeaeneHHble McnonHutenem Ha
Cawnre.

«Kypc» — COBOKYMHOCTb MOCneAoBaTeNnibHO BbICTPOEHHbBIX MaTepuanos,
CBAA3aHHbIX OOHOW TeMOM U HaueneHHbIX Ha nepegady WMHGOpMauum
3akasunky oT cnonHuTtens, npegycMmatpuBarowmnx onpeaeneHHole Tapmudom
CPOKM W npeamer (yy4ebHbI NpeameT), HanpaBfeHHble Ha OOCTUXKEeHue
pesynstata W  KU3ydeHMe MaTepuana, CBS3aHHOMO C  BU3yallbHbIM
ohopMieHNEM N NPOABMKEHMEM COUManbHbIX CETEN, a TakKe yBENNMYEeHNEM
cobCTBEHHOro Aoxoda, B CBS3M C OKasaHMeM W npedocTaBneHneM yCryr Ha



OCHOBE MOSTyYEHHbIX 3HAHMA U HaBbIKOB, B COOTBETCTBMM C Oby4atoLien
nporpammon Kypca.

«UHTepHeT-nnaTtcpopma» — nnatdopma nNMOO KaHan Ans nNpoBeAeHUd
OHIMaMH-U3y4YeHns1 1 4aTbl, pacrnonoXxeHHble Ha gomeHe: Canta, Getcourse
nvnn Telegram, ZOOM, a Takke nocpeactsomMm ndon gpyron nnaTtgopmbl
Anst  opraHuM3auumn yganeHHoro npocmoTtpa (no Bbibopy WcnonHutens,
nHpopmaums npegocraenseTca 3akasdnky nocne nonydeHuns Joctyna).

«fdocTtyn» — npaBo 3akasyumka npocmaTpuBaTb, 3HAKOMUTbLCA W MHbIM
obpasom Nnonb30BaTbCA Marepuanamu NcnonHutensa Ha
NHTEepHeT-NNaTtdopMe B COOTBETCTBUN C BblibpaHHbIM Tapudom Ha Cante.

«MaTtepuan» — COBOKYMHOCTb MarepuarioB, CXeM, TeCTOB, Mpe3eHTauum u
MHbIX OOKYMEHTOB, MpoBedeHMe BeOGMHApPOB UM NpsIMbIX  3MPOB C
NHpopmaumen (onumoHanbHO B 3aBMCUMOCTM OT Tapuda), paspaboTaHHOM
VcnonHutenem n cogepxawmx nHdgopmaumo no teme Kypca B COOTBETCTBUM
c Tapudom. MaTepman 4aBnsgeTca pesynsTaToM  UHTENSIEeKTyanbHOM
aeaTenbHOCTN CNonHUTEnNs, U 3aliMlleH OT KOMUPOBAaHUS, UCKaXEHUS Unu
MHOMO HEe3aKOHHOr0 WUCMOfMb30BaHNA B COOTBETCTBMM C  MOMOXEHUSAMU
HacTosiwero [loroBopa W OenCTBYWOWMM 3akoHogatenbctBom Pd o
KOMMep4eCKon TanHe.

«3ym-ceccusi» (zoom) (Takke BUOEOKOHMEpPEHUUH, OHNanH-KOHGEPEHLUS,
BebunHap) — ypoK, OCYLLECTBIISIEMbIN NOCPEACTBOM yAaneHHOro JoCcTyna Yyepes
ceTb WHTepHeT B pexmme peanbHOro BpeMeHu. [lpegocTaBnsieTcs
OonuMoHanbLHO, B 3aBMcuMMocTu oT Tapudpa. MoxeT npoBoauTbca B hopme
BMOEO WU ayauo-TpaHcnsaumm, obmeHa coobuweHusMU, B WHbIX doopmax.
Ob6paTtHasa cBA3b Mexay KMcnonHutenem u 3akaszymkom Mo BOMpPOCaM TEMb
pasbopa ocCyLeCTBNAeTCA C UCMOMb30BaHMEM Yata UM Ha onpeaeneHHoM
NHTEepHeT-canTe, B MMCbMEHHOWN, YCTHOM NN MHOW hopMme.

1.2. Hactoswmn [oroBop, 3akniYeHHbI NOCPenCcTBOM aKuenTa HaCTosLEN
odepThbl, pernameHTUpyeTcss HOPMaMu rpaxdaHCKOro 3akoHogaTenbcTBa O
aorosope npucoeanHeHust (ctatba 428 K P®), nockonbky ero ycnosus
onpeaeneHbl McnonHutenem B Hactosiwen odepte n MoryT 6biTb NPUHATDI
3aKka3yMkOM He uHaye, Kak nyTemM MpUCOeANHEHUsT K NpeanoXeHHOMY
Horoeopy B uenom. Cosepwas akuent, 3aka3umk noaTBEPXKOaEeT, 4To B
NoNMHOM oO6beMe O3HaKoOMMEeH U corfaceH C YCrOBUSIMU  HACTOSLLEro
[lorosopa.



1.3. WcnonHutenbo uMmeer npaBo B JiOOOM MOMEHT W3MEHATb YCIOBUS
HacTosilen odepTbl B OOQHOCTOPOHHEM nopsake 6e3 npeaBapuTeNbHOMO
cornacoBaHna ¢ 3akasdmkom, obecneymBad npu  3TOM NyGnuKaumio
N3MEHEHHbIX ycrnoBuin Ha CanTe.

1.4. o HacToswemy [loroBopy McnonHutenb 0b6a3yeTcs okasaTb, a 3akasduk
NPUHATE M onnatTuTb YCNyrm B COOTBETCTBMM C BblIOpaHHbIM 3akaszynmkom
Tapudom.

1.5. OcywecTtBnasa akuenT HacToswen OdepTbl, 3akasynk nogTeepXxaaeT, YTo
okasaHue VcnonHutenem ycnyr rno Hacrtoswemy [1oroBopy AWMCTAHLWOHHO C
Mcnonb3oBaHMEM rporpamMmHoro obecnevyeHus MOSIHOCTbKD COOTBETCTBYET
BO3MOXHOCTM 3aKkasdmka Morib30BaTbCA YyCnyramu, OkasblBAeMbIMU TaKUM
cnocobom. T[lpn aTOoM 3akasumk [JormkeH ybeoutbcs B CcTaburbHOM
WHTEPHET-KaHane Cco CTOpPOHblI npoBangepa, B MNPOTMBHOM  Criyvyae
WcnonHutenb He MOXeT rapaHTupoBaTb nepefadvyy uHdopmauumn 6e3
3aflepXeKk KagpoB, M WMHbIX WCKaXXEHWW W [aHHbIA acnekT He sBnsercs
HeKka4eCTBEHHO npegocTaBrieHHoW ycnyron. WcnonHutenb He Hecer
OTBETCTBEHHOCTM 3a HecTabunbHOe CcoOedMHeHWe KaHana MWHTepHeTa Co
CTOPOHbI 3aKkasyuka.

1.6. [lpnHatne Hactoawen OdyepTbl M COOTBETCTBEHHO, 3aKSllOYEeHue
HacTosiwero [loroBopa oO3Ha4aeT, YTo 3aka3yMk B HeoOXoaAMMOW AN Hero
CTEMEHN O3HAKOMWUIICA C YCNoBUMSMW HacTosiwero [loroBopa v npasunamm
NNaTeXHOMW CUCTEMBI, CneunduKon PYHKLUMOHNUPOBAHUS NNaTeXHOMW CUCTEMBI
N canTa, Ha KOTOPOM pas3MeLLalTcs MeToguyeckme martepuarnbl, a Takke C
npuobpetaemon  nNporpaMmmomn Kypca, pasMelleHHoOM Ha  cauTe,
npuHagnexawmx NcnonHurernto.

1.7. lNpeometom HacTtodwen odeptbl ABnaTca Kypc, pacnonoXeHHbIn Ha
CawnTe (Bkntoyasa nogaomeHol CanTta).



2. CTOMMOCTDb YCNYTI. CPOKU U NMOPALOOK ONJATbI

2.1. CtoMmocTb okasbiBaeMblx Ycnyr Ha Kypce Ha kaxgom 3 Tapudgos
ykasaHa Ha CanTte B onucaHum Tapuda, npu 9TOM:

e CTOpOHbI NpU3HatoT, YTO OTAENbHO CTOMMOCTb MaTtepnanos, KoTopble
cogepxatca B OByx mogynsax ¢ 1 no 12 ypok cocrtasnsgetr 22 990
(oBaguaTtb ABeE ThICAYN OEBATCOT AEBAHOCTO) pybnen;

e CTOpOHbI NpU3HatoT, YTO OTAENbHO CTOMMOCTb MaTtepunanos, KoTopble
cogepxaTtcsa B AByX Moaynsax ¢ 1 no 22 ypok ¢ o6paTHOM CBA3bIO B YaTte,
coctasnser 31 990 (TpmguaTb OAHa ThiCsAYa AEBATCOT AEBSAHOCTO)
pybnen;

2.2. Onnatra Ycnyr nposoautca 3akasdnkom Ha Cante nmbo
caMoCTOATENbHO, MO0 C MNOMOLLLID CEPBUCOB WM TPEeTbUX nuu,.
WcnonHutene npuHMMaeT onnaTty, Mpou3BeOEeHHY nyTeM nepeBoga
AEHEXHbIX CPeACTB Ha cyeT McnonHutens. [daton onnatbl cyMTaeTcd
Aarta nocTynneHns OeHeXHbIX cpeactB Ha cveT UcnonHutens. OnnaTta
npov3BoaANTCA 3aKka3yMkoM Ha OCHOBaHMM CcYyeTa Ha onnary,
cthopmmpoBaHHoro nytem Bolbopa Kypca n Tapuda Ha Cante. OnnaTta
cyeTa npoucxoguTt nyTem Bblbopa nogxoasero crocoba onnatbl Ha
Cavite nocne HaxaTns KHOMKK «[pUHATL ydacTuey.

23. B cnyyae HeobXxo4MMOCTN BbICTaBEHNSA cYeTa ONS MNOKYMKN KypcCa
nHamBuayarnbHbIM  npegnpuHnMarteneMm  wnnm HLpunandyeckum  JinMLoMm,
3akasuunk obsa3aH 3alpoCuUTb CHET MO INTEKTPOHHOMY afpecy:

2.4. Onnarta BHocutca B pasmepe 100% npegonnatbl (MM YaCTUYHOW
npegonnartbl) ctommocTn Kypca, ykasaHHon B Tapudpe. NHom nopsigok
onnatbl BO3MOXEH B COOTBETCTBMWU C YCNOBUSMW MNPOBELEHUSA aKLUi
(cneumanbHoe npeaonoxeHne) Ha Cante, a Takke B cnyyasix,
AOMOMHUTENBbHO  COrfnacoBaHHbIX B MUCbMEHHOW  opme  C
WcnonHutenem.

2.5. B cnyyae noaTtanHon onnatbl Ycnyr (3agatok + OCHOBHAasA 4acTb
onnarbl), ecnu 3akas34ynMKk OTKasblBaeTCsl OT onsaTbl OCTaBLUENCHA 4acTu
ctoumocTu Ycnyr, cnonHntene nmeeT npaBo He BO3BpawaTb CymMMy
3agatka, ynna4yeHHoro 3a BblbpaHHbIn 3aka3vymkom Tapud.



2.6. Onnata CTOMMOCTM BO3MOXHA OaHKOM-NApPTHEPOM WS  UHbIM
GaHKkOM, unNN KpPeauTHOW oOpraHu3auMen Ha OCHOBaHMWM OOroBopa,
3aKNYEHHOro ¢ 3akas4ymkom.

2.7. 3akasuuk nonyyaet Joctyn Ha NHTepHeT-nnaTtgopmy TONbKO nocrne
NOATBEPXOEHUA onnatbl YCnyr, a Takke Mocre LOMNONMHUTENbHOro
obcyxaeHns ¢ 3akasvymkomMm.

2.8. Bce pacuyetbl no [orosopy npoussogdtrcsa B Basntote Poccumnckon
denepaumn — pyonsx.

2.9. B ctonmmoctb Kypca He BknovaroTCsl LOMNOMHUTENbHbLIE YCMYrN U
npoayKTbl, KOTOPbIE MOFYT NOHaA0OUTLCA 3aka34vnKy B Nepuon okasaHus
ycnyrm u npuobpeTaloTcs MM CaMOCTOSITENIbHO BKMOYasl, HO He
OrpaHN4MBasiCb:

— NOANNCKN Ha NpPUIIoXKeHnAa nnm cepBuUCHI.

2.10. Ana nogTeBepxaeHus akuenta 3akasyuuk onnadvmsaeT MicnonHuTento
3apatok B pasmepe 5000 (Matb Thicay) pybnen (bpoHMpoBaHne MmecTa).
B crnyyae otkasza 3akadumka OT MCMOMHeHWs Hactosiwero [doroBopa,
3agatok Bo3BpaTty He nognexut. MicnonHutenb Bo3BpallaeT 3akasvuky
3a[aToK TOSMbKO B Crlydae HEBO3MOXXHOCTW OKa3aHus YCrnyru no ero BUHe
(oTmeHa no nHuumatmee cnonHurens).



3. NOPAAOK NPEAOCTABIIEHUA YCIVYT.

3.1. llocne onnatbl Ycnyr 3akas3uuky npegoctaBnsaetrca [octyn B
NUYHBIN KabuHeT Ha MHTepHeT-nnatopme, a Takke NpeaocTaBnseTcs
KaHan (4aT) JOenctBuTenbHbIM Ha BeCb MNepuod oKasaHus YCnyr,
npegycMoTpeHHbIn Tapudom. NcnonHuTenb NogaepXXmBaeT akTyarbHYHo
NHopMaumo 1 y4ebHo-MmeToaMYecKMe MaTepuarbl B IMYHOM KabuHeTe
3akasdnka Ha MHTepHeT- nnaTdopme Ha Becb nepuop focTyna.

3.2. OkasaHne Ycnyr OCylWecTBRAsSeTca nyTemMm  pasMeLleHus
Wcnonuutenem B nMyHOM  kabuHete  (UHTepHeT-nnatdopme)
mMatepuanoB w/wnu 3agaHun aOns 3akasyduka, W/unu paccbifiku Ha
9NEKTPOHHYIO MOYTY (MM B MECCeHAXep), HanpaBreHHbIX Ha nepegadvy
3HaHMA W HaeblkoB MO nporpamme Kypca, cornacHo rpaduky,
yCTaHOBMEHHOMY McnonHuTenem, nUCbMEHHbIX W/UMAN YCTHbIX OTBETOB
Ha BoOMpocbl 3akasuMka, B 3aBUCMMOCTM OT BblOpaHHOro Kypca w
Tapuda, a Takke MHOWN MH(OPMaLUMOHHON NoadepXKu 3akasyuka npu
NPOXOXAEeHMM NPOrpaMmbl.

3.3. Hoctyn K nmyHOMYy KabuHeTy Ha WHTepHeT-nnatcgopme
obecneunBaetca McnonHutenem nocne akuenta odepTbl 3aka3vymkom
nepen craptom Kypca.

3.4. Joctyn Kk Matepuanam obecneumBaetca McnonHutenem nocne
Hayana Kypca, a Takke nocrne AOMOMHUTENbHOIO COrfacoBaHnsa C
3akasdnkom, nyTemM HanpasfeHust napofnen [octyna K 3akpblTOMy
pasgeny Canta (W/wnmn pgoctyna K WHTepHeT-nnatdgopme), Ha agpec
SNEKTPOHHOW noYTbl 3akas4vuka, ykasaHHoW uMm npu nokynke Kypca.
Ecnn npnobpetenne Kypca npousowno 3abnaroBpeMeHHo (6onee, yem
3a 3 OHS 0O Hayana noTtoka), TO Ha noyTy 3akasyuka nocne onnatbl
NOCTYNUT MOATBEPXAEHWE O MPOXOXKAEHMM NnaTtexa, a AaHHble OT
NUYHOro KabuHeTa, a Takke MHpopmMauuss O rpynnoBom 4vaTe Oyaer
HanpasrieHa OOMNOSTHUTENBHO N He nosgHee, YyeM 3a 1 (oavH) oeHb Ao
Hayana oby4eHus.

3,5. Ha WHtepHeT-nnatopme  pasmewjaercs  OOMOSTHUTESbHO
Mporpamma Kypca, uHdopmaumsa o MecTe U BpeMeHU npoBeneHUs
obpaTHoOM cBA3M (ONuMoHanbHO, B 3aBMcuUMOCTU OT Tapudpa n Kypca),
0oBOHOBNEHUsA BUOEO 1 UHble HoBOCTU Kypca.



MHpopmauua no otaenbHbiM HoOBOCTAM Kypca MOXET ObiTb Takke
AOMNOSTHATENBbHO HarnpaefeHa Ha agpec 3MNeKTPOHHOW MNoYTbl U/unu
MecceHnopkep 3akasuyumka, ykasaHHOW UM npu onnare.

3.6. 3akas4ynk CaMoCTOATENbHO Creaut 3a BCceMU OBHOBMNEHUAMU WU
N3MEHEHUAMN NHopMaLmMK, pasMmeLlaemon B kaHane n/mnu Ha Cante u
KacaroLlenca okasaHus Ycrnyr no HactosiemMy A0roBopy.

3.7. NcnonHuntenb okasbiBaeT Ycnyru no Hacrtosiwemy [lorosopy B
COOTBETCTBUM C BblbpaHHbIM 3akazdnkom Tapudom.

3.8. WcnonHutenb obecneymBaeTr pasmeweHne MaTepuanoB Ha
NHTepHeT-nnatgopme, B 06bemMe, yctaHoBrneHHoM Kypcom n Tapudpom.
[Mocne 3aBeplweHus nepuoga oOkKasaHus Ycnyr, npegyCMOTPEHHOro
Tapudom.

3.9. MVcnonHuutenb WMeeT npaBO NpeaocTaBUTb OOHYCHYH ycnyry
gononHuteneHoro [ocTyna B cryyae BbINOMHEHUS WHbBIX YCIOBUWN,
ykasaHHbiX Ha Cante u/unn kaHane. VicnonHuTenb BNpaBe NpekpaTuTb
ycnyry AOMNOMHUTENBbHOro AoCcTyna B Nto60 MOMEHT BPEMEHM.

3.10. icnonHuTenb MMEET NpaBo NPeaoCTaBUTb UHbIE BOHYCHbIE YCNYTi:
nekumn TrOoCTeBbIX CMUKEPOB, TEKCTOBble Martepuana w jgpyrue,
0603Ha4eHHble Ha NIHTepHeT- nnatdopme.

3.11. 3akasdnk 00A3yeTca CBOEBPEMEHHO CaMOCTOATENbHO WU3y4vaTb
pa3MelLeHHble Ha NHTepHeT- nnatdopme Matepuansi.

3.12. Ycnyru cunTatotca okasaHHbIMU Ha Kypce:

® B MOMEHT MNoNny4eHnd 3akasynkom ,D,OCTyI'Ia Ha l/IHTepHeT-nnachopme
C pa3mMeLlleHHbIMIA MaTepmanaMM Nno COOTBETCTBYHOLLMM MOOYITAM.



e Ycriyra no Bblgade ceptudukata npegocrasndgercs 60Hycom, B criyvae
BbIMNOSMIHEHMST BCEX YCMOBWUW, YyKasaHHbIx Ha Cante nubo Ha
WNHTepHeT-nnatgopme.

e B YacTu okasaHus Ycnyr Ha Kypce — B MOMEHT nosiyvyeHusi 3akasynkom
Hdoctyna Ha  WHTepHeT-nnatcopmy  (BkNYaa  4vat/kaHan) c
pasmelleHHbIMM MaTteprnanamu. B yactn okasaHus GOHYCHbIX ycnyr B
pamkax Tapua — B MOMEHT oOKasaHWA COOTBETCTBYIOLLUEN YCryru
(Hanpumep,npoBegeHne  BebuHapa). B 4actu  npegocTaBneHus
TEKCTOBbIX MartepuanoB (4Y4ek-nUCTOB, raMgoB W Apyrnx), B MOMEHT
onybnukoBaHus Ux Ha NHTepHeT- nnatdgopme.

e B YacTM OKasaHusa Ycnyr no exeHegernbHbiM BcTpedam c VIP-
KypaTopoM MO CO3[4aHUI0 KOHTEHTa — C MOMEHTa Havana OHMauH-
BcTpeun (Co3BoHa) Ha HTepHeT- nnaTtgopme.

3.13. OTKa3 OT nonyyeHus Ycnyr unu nepesod Ha Apyron Tapud wnu
oyaoywmn Tapud WcnonHuTensi, nNpousBogsTCA N0 3asdBMEHUI0
3akas4yMka B 9NEeKTPOHHOM BUAe Ha 3NeKTPOHHY nodTy McnonHutens.
B 3asBneHnn obaszatenbHO A0MKHbI ObiTb YKa3aHbl: AaHHble 3akasyuka,
npUYnHa oTkasa oT Ycnyr, cnocob ceaAsun.

3.14. boHycHasa (nogapoyHas) ycnyra «llpoBepka 3agaHuiny, «ObpaTtHas
CBA3b» — MpaBo 3akasymka obpaliatbcsa K McnonHuTento no Bonpocam
Kypca (onuumoHanbHO B 3aBucuMMOCTM OT Tapudpa). [daHHas ycnyra
okasbiBaeTca McnonHutenem 6ecnnaTtHO U He BNUSET Ha oOWmn oobem
OKasaHHbIX, NPUHATLIX U onsiadeHHbIX Yenyr no Hactoswen OdepTe.

3.15. boHycHas (nogapoyHas) ycnyra «[JononHuTernbHble MaTepuarbl» —
Hanuune [OONOMHUTENbHLIX MaTepuanoB, a TaKke AOMOMHUTErNbHas
ycrnyra gocTtyna, cBs3daHHble ¢ nporpammon Kypca no cmbicrly, HO He
BNUSOLLIME HA CTOMMOCTb OKasaHus Ycnyr. B cnyyae, ecnu 3akasduk He
NPUCYTCTBYET Ha TaKMUX NEKUUAX, HEe CKayMBaeT yKasaHHble MmaTepuarnbl,
He wucnonb3yer npaBo [JocTyna wnu mobbiM  gpyrum  obpasom
YKNOHAETCA  OT  nonyyvyeHna ycnyrn, WcnonHutens He  HeceTt
OTBETCTBEHHOCTM 3a HeoKadaHue (HeHaasexallee okasaHuwe) Ycnyr rno
HacToswemy [loroBopy, a ycnyra cY4MTaeTcsl OKas3aHHOW Hajnexawum
obpasom.

3.16. boHycHas (nogapoyHas) ycnyra «4 OHManMH mMactepManHga», «2
cTpaTerMyeckMe OHMNamH BCTPeYM», «2 BOOXHOBASAOWMX OHMaWH



BCTpeuny» (nboro un3 npegnoxeHHblx WcnonHutenem) — Hanuuve
AOMOMNHUTENbBHbLIX  FIEKUMA  CNUKEePOB  (OQHOrO MMM HECKONbKMX),
CBSI3aHHbIX C nporpammon Kypca Mo cwmbICcrly, HO He Bnusilowas Ha
CTOMMOCTb OKasaHus Ycnyr. B cnyyae, ecnn 3aka3umk He NpuCyTCTBYET
Ha Takux nekuusax unum nobbiM ApyruM obpa3om  YKMoHSeTcs oT
nonyyeHunsa ycnyrn, WcnonHutenb He HeceT OTBETCTBEHHOCTU 3a
HeokasaHue (HeHagnexawee okasaHue) Ycnyr no HacTosilemy
[loroBopy, a ycrnyra c4MTaeTcs OkasaHHOM Haanexawmm obpasom.

3.17. boHycHas (nogapo4dHas) ycnyra «[JocTyn B 4aTt Kypca», «[Joctyn B
KaHany, «[ocTyn B KaHan BakaHCcuW», «pgoctyn B Knyb» - npaso
3akasdumka obpawartbca K Wcnonuutenio (NnuMbo  npeactaBUTEN!o
WcnonHutensa) no Bonpocam Kypca (onumMoHanbHO B 3aBUCUMOCTU OT
Tapuda) B obuwem yate. [laHHasa ycnyra okasbiBaetcsa VcnonHutenem
GecnnatHO M He BAMSET Ha OBWMA OB6beM OKas3aHHbIX, MPUHATBIX W
onnayeHHbIx Ycnyr no Hactoswen Odepre.

3.18. bBoHycHas (nopapodHas) ycnyra «BwbinyckHon», «Bopkwony,
«Bctpeun» -- npaBo 3akazuMka y4vacTBoBaTb B MEPONPUATUAN
(onunoHanbHO B 3aBUcMMOCTM  OT  Tapudpa). [aHHas ycnyra
okasbiBaeTca McnonHutenem GecnnaTtHO U He BNUSET Ha oOWmin oOobem
OKa3aHHbIX, MPUHATLIX N onnadveHHbIxX Ycnyr no Hactosiwen OdepTe. B
cnyyae, ecnu 3akasdmk He MPUCYTCTBYET Ha MepPONpUATUM Unn NObIM
ApYyruM oBpa3oM YKMOHAETCS OT nonyyeHus ycnyri, AcnonHutene He
HeceT OTBETCTBEHHOCTM 3a HeoKasaHue (HeHaanexallee okasaHue)
Ycnyr no Hactosiwemy [loroBopy, a ycryra cyMTaeTcs OKa3aHHOW
Hagnexawmm obpasom.

3.19. boHycHasa (nogapoyHas) ycrniyra «llomolb B TpyOgoyCTPOMCTBE»-
npaBo 3akasvmka obpaisatbcs K McnonHutento (nnbo npeacraBuTento
WcnonHutensa) no Bonpocam TpyooycTpoucTea. (ONuUMOHaNbHO B
3asucumocTu ot Tapudpa). [laHHas ycnyra okasbiBaeTca cnonHurtenem
GecnnatHO M He BAMSET Ha OBWMA OB6beEM OKasaHHbIX, NMPUHATBIX W
onnayeHHbIx Ycnyr no Hactoswen Odepre.

3.20. B cnyyae, ecnu 3akasyuk He TMPUCYTCTBYET Ha NeKuusx,
BebMHapax, BMOEOKOHMEpPeHLMAX, CeCCUsIX, He MCMornb3yeT obpaTHyto
CBA3b MUy NobbIM ApyruMm ob6pasoM YKIOHAETCA OT MOMyYeHus ycnyru,
WcnonHutenb He HeceT OTBETCTBEHHOCTU 3a HeOKasaHue



(HeHagnexallee okasaHWe) Ycrnyr no HacTosiLeMy OOroBopy, a ycnyra
cYMTaeTCsl OKasaHHOWM Haanexalmm obpasom.

3.21. [na nepeBoga Ha Apyron Tapud HeobXxoouMmo CBA3aTbCs C
WcnonHutenem no 3nekTPoOHHOW noyTe McnomHutens u cornacosaTtb
aetanu. Bonpoc o Bo3Bparte pasHuubl B ctommocTu Tapuda nnu Kypca,
a Takke O pJonnare pellaeTcsa B KaXOoM crnyyae WHAMBUAOYanbHO,
npuHUMas BO BHMMaHWe O6CTOATENbCTBA CUTyauun U Mepy OKasaHus
ycnyru Ha ycmoTpeHue McnonHutens.

3.22. CTOpPOHbI NpULLNKM K cornaweHunto o6 oTCyTCTBUM HEOBXOAMMOCTH
nognucaHua akrta npuema-nepenadm okasaHHblx ycnyr. OTcyTcTBMe
NPETEH3Nn CO CTOPOHbl 3akasduyMka, HanpaBneHHbIX B MUCbMEHHOWN
dopme B agpec NcnonHutens, B TedeHne 3 (Tpex) KaneHaapHbIX AHEn ¢
AaTbl 3aBepLUeHUss OKa3aHUS KaxOou KOHKPETHOM YCryrm cyuTaeTca
noaTesepxaeHnemMm akta nonHon u 6e30roBOpOYHOM MPUEMKU MO
Ka4yecTBy 1 06beMY YCIyr.

3.23. Ycnyrm Ha Kypce oOkasblBalOTCA B COOTBETCTBMM C ONUCAHWEM U
AOMNOMNHUTENBHBLIX MaTepranos, pasmMeLleHHbIM Ha CanTe.

3.24. Ycnyrn no HactosiweMmy [loroBopy orpaHudeHbl NpeaocTaBneHnemM
3akasuunky nHopmaumn, nepenadn 3HaHuUm 1 onbiTa aBTopa NporpamMmebl
Kypca no Bonpocam nonyyeHusi HaBbIkoB Mo nporpamme Kypca, pabotbl
no cneumanbHocTn Kypca u GopMMpoBaHMEM HaBbIKOB AS1  UX
CaMOCTOATENBHOIO NCNONb30BaHNA 3aKazumKoM.

3.25. WcnonHutenb BrnpaBe BblaaTb cepTudmkat 3akasuynky, KOTOpbIi
HOCUT WHMOPMALMOHHbIA XapaKkTep U He MOXET CYMTaTbCHA AMMNIIOMOM
rocylapCTBEHHOro obpaslua WM MHBIM  [OKYMEHTOM, KOTOPbIN
yCcTaHaBNMBaeT CTaHaapT UMK paspsa.

3.26. Bce martepuarnbl HOCAT MH(OPMALUMOHHLIN XapakTep, TO eCTb
Mcnonuutenb He MOXeT OaBaTb Kakux-NMbo rapaHTum 3a OENCTBUS
3aKkasuMka BKOYad, HO He OrpaHuYMBasACb: KOHCYNbTUPOBAHUS,
MapKeTuHra, 3a yBenuyeHve Joxoga v nonyveHus npubbinun, noucka
KNWEHTOoB, TPYOOYCTPONCTBA, a TaKKe UCNOSb30BaHUS YKa3aHHbIX YCNYT,
CBA3aHHbIX C nporpammon Kypca, ecnu nocrnegHun nbitTaercs
NPUMEHATL NOMYyYEHHYI0 MHpopMaLUnIio.



3.27. Ycnyrm no Hactodwemy [oroBopy cuyMTalOTCH OKa3aHHbIMU C
Hagnexawmm KadyeCcTBOM M B CPOK, a TakkKe NPUHATbIMU 3aka3ynkom,
eCcnu B TeyeHue 2 (OByX) KaneHAapHbIX OHEW MO MCTEYEHUIO CPOKa,
ykasaHHoro B n. 3.12 Hactoswero [loroBopa Ons COOTBETCTBYHOLLEN
ycnyry, 3akasyuMk He 3asBuST  MOTUBMPOBAHHOIMO BO3PaXXeHUs Ha
Ka4ecTBO M OOBbEM TakuMx yCnyr nyteM OTMpaBKM COOTBETCTBYHOLLEN
obpalueHuns no agpecy info@moonofwoman.ru.

3.28. TpepocTtaBrnsgemble 3akasynky pesynbratbl WHTENNEeKTyarnbHOM
AesaTenbHOCTM B npouecce U3yvyeHuss B uugposon  dopme
BMOCNeACTBMA MOTYT MCMNOMNb30BaTbCA 3akasynmkom Afis NUYHOW n/nnu
npogeccrMoHarnbHON OeaTenbHOCTU. 3aKa3yuKy paspeLllaeTcs Ha npaBax
HEUCKIMIOYUTENBHON JTULIEH3UN UCMONb30BaTh MOMYyYEHHble (CKayaHHble
Ha undposble HoCcUTEenm) pesynbsraThl NHTENMNeKTyanbHON
AEATENbHOCTU, @ MMEHHO KOHCMeKTbl. Paspeluaetca wucrornb3oBaHue
mMaTepuanoB (KOHCMEKTOB) crnegylwmmm crnocobamu: ckaunmBaHue Ha
UndpoBbIE HOCUTENM, XpaHeHue, pacnedyaTbiBaHve. [pyrue matepuansl
ncnonb3oBaTh 3anpelleHo. PaspeluaeTtca uMtMpoBaHme BUaeo3anucen,
ayguosanucen € ykasaHumem Ha umsa McnonHutensa m c paspelleHus
McnonHutena, B TOM u4ucne B akkayHTax, camTax, MecCeHmKepax,
coumarnbHbIX CETAX, MHTEPHETE.

3.29. 3anpeliaetca nwbas nepepaboTka nporpamMm, BuAeo3anucen,
ayanosanuncen Kypca, a Takke ero 4yacten, 4OCTyn K KOTOPbIM MOmyyun
3akasunk Ha WHTepHeT-nnatcopme B npouecce nonyyvyeHus Ycnyr no
HacTosiemy [loroBopy, pe3ynsratoB UHTENNEeKTyarbHON OEeATENbHOCTH,
B 4aCTHOCTW, MNEepeBOd Ha WHOCTPaHHbIN £3blk, nepepaboTka B
nporpammy ans OBM, a Takke apyrum cnocobom co3gaHue HOBbIX
pesynbTaTtoB WHTENNEKTyanbHOW AeaTenbHOCTU Ha ocHoBe Kypca, 6e3
crieumanbHoro paspeleHnus VicnonHurens.

3.30. 3anpelwaetcsa nepegaya TPETbMM nuUaM Naporfien, fOrMHOB,
CCbIITIOK  OT  WHTepHeT- nnatgopmbl  WcnonHutens, a  Takke
camocToaTenbHoe [fobaBneHne TpeTbuX nuUL B 4YaTbl, KaHanbl ©0e3
crneuunanbHOro paspelleHuns cnonHutens.

4.YCnoBua n NOPAAOOK 3AKIMIOYEHUA O OMOBOPA



4.1. WcnonHuutenb okasbiBaeT Ycnyrm 3akasydmky TOMbKO  Npw
BbINOMHEHNN CNeayoLWwmnX YCroBUNA:

e [leaTtenbHOCTb 3akasuMka He HapywaeT 3akoHogaTtenoctBa PO,
npasun genosoro o6opoTta, odLwmMx HOPM Mopann N HPaBCTBEHHOCTM.

e 3akasumk Bnageer HaBblkamu paboTbl C  COBPEMEHHbLIMM
NHPOPMALMOHHLIMU TEXHOMOIMSAMU, UMEET BO3MOXHOCTb MOMb30BaHUSA
B TeYeHWe cpoka MoryyvyeHus Ycryru Komnbotepom (HoyTbykom) cC
Bepcren onepaumoHHON cucTemMbl, NMMB0 MOOBUMbHBLIM (MOPTATUBHBLIM)
YCTPOWCTBOM, COOTBETCTBYIOLLMM MporpaMMHbiM obecneyeHnem, a
Takke MOCTOSAHHBIM AO0CTYNoM K cetu «WHTepHeT», No3BONSHOLLMMHU
nonyyarb Ycnyrn icnonHutens.

e 3aKasuMK MOMTHOCTbIO HECET OTBETCTBEHHOCTb 3a MpaBUIbHOCTb U
[IOCTOBEPHOCTb YKa3aHHbIX MM VCMOMHUTEN0 KOHTaKTHbIX [OaHHbIX,
MOCKOMbKY MO YKa3aHHbIM KOHTaKTHbIM AaHHbIM OyaeT nNpou3BOAUTbLCS
06MeH MHdopMaLMen B pamKax okasaHusi yCnyru/ycryr.

4.2. 3aknwdeHne  Hacrtodwero [loroBopa  (akuent  odhepTbl)
OCYLLIECTBNSAETCA B cneaytoLem nopsake:

e 3akas4ynk Ha CanTe BbIOMpaeT ycnyry (ycnyru), ganee B cneumasnbHbIX
rpacpax 3anonHAeT 3asiBKy, rae BBOAMT CBOE MOMHOE WMSs, agpec
9MNEKTPOHHOW  MOYTbl, WHble  Heobxoaumble AdaHHble W (No
HeobxoanuMocCTH).

e [locne 3anonHeHna 3asBkM Ha CanTe 3akasuuMk NepeBoaUTCA Ha
CTpaHuuy onnatel Ycnyru, rge, cnegysa ykasaHnam Canta u nnatexHoun
CUCTEMbI, COBepLUaeT Be3HanuyHyo onnaty BblibpaHHON UM Ycnyrn unm
C HMM CBA3bIBaeTCA npeacTtaBuTens WcnonHutena ans yTOYHEHWS
onnarbl.

43. Onnata 3akasdnkom Ycnyr WcnonHutena  o3HadyaeTr U
noaTeepXxgaet, YTo 3akasyumk O3HAKOMUIICA C YCNOBUAMM HaACTOSALLEN
ny6rnn4yHon ogepTbl U MOMHOCTLIO 1 6E30roBOPOYHO MPUHUMAET UX.

4.4. cnonHuTenb BnpaBe OTKasaTb 3aka3dnKky B OKaszaHuu Ycnyr Ha
nobom aTane ux okasaHusa B cOOTBeTCcTBUM C N. 2 cT. 782 K PO,
BO3BpaTMB paHee BHeCeHHble 3aKkas3ynMkoM [eHexHble cpeacTtea. B
cnyyae npekpaiwleHus okasaHus Ycnyru WcnonHutenem, 3akasyuk



0ba3yeTca npenoctaBuTb Heobxoaumble AnA BO3BpaTa AEHEXHble
cpeacTBa, AaHHble B CPOK He nosgHee 3 (Tpex) paboymx gHewn ¢ garthbl
HanpaBneHna COOTBETCTBYIOLLEro 3anpoca Mno agpecy 3NeKTPOHHOM
noYThbl, yKazaHHOMY B 3asiBKE.

4.5. HeobxogMmyro [OMOMHUTENbHYKD MHGOPMaUUIO No BOnpocam
oKkasaHua Ycnyr 3akasdmnk MOXET y3HaTb, OCTaBMB 3asBKy Yepe3 CanrT.

5. CPOKM OKA3AHUA YCNYT U NOPAOOK UX NMEPEHOCA

5.1. Cpok okasaHua Ycnyr no Hactoswemy [loroBopy ykasblBaeTCA Ha
Cante B cooTtBeTcTBylOWMX Ycnyre Tapudax. OnutenbHocTb Ycnyru
3aBUCUT OT BbIOpaHHOro 3akasymkom Tapuda.

5.2. Tpadmk n cogepxaHue nporpammbl pasmeuwiaotca Ha Cante B
onucaHum cooTBeTcTByloero Tapuda.

5.3. Mo peweHuo McnonHutens m nNUCbMEHHOM 3arnpoce 3akasyuka,
oTnpasneHHbIn Ha info@moonofwoman.ru Ha OTAEenbHbIX NporpaMmmax
(Tapudpax), cpokn MoryT 6bITb YBENUYEHDBI Ha BpeMsi, Heobxogumoe ans
appekTnBHOro NpoxoxaeHus Kypca 3akazynmkom, ecnm obLumin ypoBeEHb
NOArOTOBKN M yCreBaeMOCTb MOCMeAHero He no3BonsAlT OCYLEeCTBUTb
N3y4YeHne B yKkasaHHble B HacTosLem [JoroBope CpoKu.

54. O6paTtHas CBSI3b B Buage  BebuHapoB  (pasbopos)
(BnageokoHdepeHumn, nNnMbo ayauokoHMEpPEHLMA) B COOTBETCTBUM C
nporpammon Kypca npoBogutca MWcnonHutenem wnu nuuom, um
YyNOMHOMOY€EHHbIM. VicnonHuTens octaBnseT 3a cobon npaBo U3MEHATb
AeHb W pgaTty npoBegeHus BebuHapa (uMnu pasbopa). Ha nepuoa
npasgHUYHbIX U Hepabounmx AOHerW nepuoguyHOCTb  NpoBeaeHUs
BeOMHAPOB KOppEKTMpYeTCsl, Tekywasi obpatHast CBSA3b MOXET ObliTb
nepeHeceHa Ha bnmxkanwme paboune gHu.

5.5. ObpaTHasa cBA3b B BMAE TEKCTOBbIX W FOMOCOBbLIX COOBLLEHUA B
cooTBeTCTBUN C nporpammon Kypca nposoautca WcnonHutenem B
TedeHne anuTernbHoCcTK yenyr Tapuda no



pabouum gHsam ¢ 10:00 go 18:00 (GMT+3) He pexe 3 pasa B Heaento.
5.6. Ha BbINnonHeHWe 3agaHun 3akasvvky npenocTaBnsieTcs CPOK He
bonee cpoka

anvtenbHocTM  Kypca, C€  MOMeEHTa  nofnyvyeHus  goctyna K
COOTBETCTBYIOLLEMY BUAEO, €CMIN UHbIE CPOKM He YCTaHOBMEHbl AJIS
KOHKpPETHOro Bmaeo. o ncteyeHmio ykasaHHOro B HaCTOSILLEM MyHKTE
CpoKa, OT4eTbl MO 3aJaHUsIM He MNPUHMMAKOTCS U He NPOBEPATCA
WcnonHntenem.

5.7. 3aKkasunmk obsi3aH C MOJSIHOW OTBETCTBEHHOCTbIO MOArOTOBUTBLCH K
MONMYYEHUIO YCNyr, MPUHATbL U Yy4ecTb Bce [AaHHble VcnonHuTenem
pekoMeHaaunn B NPoLiecce okasaHusi YCnyr.

5.8. 3akasuuk BnpaBe obpatuTbcsa K WCNoOnmHUTEN0 C MUCbMEHHbIM
3asiBfieHNeM Ha 9neKkTpPoHHyt noyty: info@moonofwoman.ru o
nepeHoce CpPOKOB OKasaHWs OnfadyeHHbIX Ycnyr no Hacrtoswemy
HoroBopy He 6onee 1 (ogHoro) pasa, C MPUNOXEHUEM [OKYMEHTOB,
noaTBepXaaroLmx HEBO3MOXHOCTb nonyyeHuns Yenyr B
COOTBETCTBYIOLLLEM MOTOKE: CNpaBKM O HaxXOXOEHWW B cTauumoHape, O
CTUXUMHbIX ©edcTBMAX, a TakKke WHbIX CcOoObITUK, Aenarwmx
HEBO3MOXHbIM  MonyvyeHne 3akasydnMkom ycryr, npeaycMOTPEHHbIX
HaCTOSALLUMM JOFOBOPOM.

5.9. WcnonHuutenb Bnpaee, HO He 06si3aH YOOBMNETBOPUTb YKazaHHOE
obpalleHne Npy HannM4yMm B COBOKYMNMHOCTM CreaytoLmnX YCrOoBUIA:

- 3akasyuk obpatunca B CpPoOK He nosgHee, yem 4yepe3 7 (Cemb)
KaneHgapHbiX [HEW nocne AaTtbl Hayana COOTBETCTBYHLLEro MoTokKa
Kypca;

- npegcraBrieHHblIe 3akas4ynkom OOKYMEHThI noareepXxaaroT
HEBO3MOXXHOCTb MOJTy4EeHNA YCnyr B COOTBETCTBYHOLLEM MOTOKE,

- UMeeTCs pearibHas BO3MOXHOCTb BKMIOYMTL 3akasynka B crieayoLmi
notok Kypca.

B cnyyae obpauweHns 3akasdnmka C YKasaHHbIM 3asiBNEHMEM MO
NCTEYEHUN YCTAHOBIIEHHOrO HACTOSALMM MYHKTOM Cpoka, McnonHutenb
BrpaBe YyOOBMETBOPUTb 3asiBNEHNE Npu YCrOBMM [OOMNOMHUTENBHOMN
onnatbl 3aka34mkom ewe 50% ot ctommocTu npruobpeteHHoro Kypca.



5.10. B cnyyae obpauleHuns 3akaszymka C ykasaHHbIM 3asiBliEHNEM, Korada
onflata croumocTn Ycnyr no  Hactosiwemy [oroBopy Obina
OCYyLLEeCTBIeHa B pacCpo4ky U ocTaBLlasaca 4YacTb CTOMMOCTU Ha MOMEHT
obpaLleHus ¢ 3asaBreHMeM O nepeHoce He nepeyuncneHa VicnonHurento,
npyv yOooBNETBOPEHMM MOCHEeAHMM YKaszaHHOro obpalleHnsa 3akasdmk
BNpaBe NepeyncnuTb OCTalnbHYK 4YacTb CTOMMOCTU HEenocpeacTBEHHO
nepen Havanom oOkasaHus ycryr B HOBOM MOTOKe, HO Mo ueHe Kypca,
YCTAHOBIIEHHOW OS5I COOTBETCTBYIOLLEro MOTOKa, B  KOTOPbLIN
nepeHocuTcs yvyactne 3akas4uka.

5.11. B cny4yae HapyLleHUs CPOKOB onnaTtbl 3aKka34ymMkoMm, B Criyyae ecnm
onnaTta npou3BedeHa B paccpouky, McnomHuTenb BrnpaBe 0OTO3BaTb
Yenyru [locTyna He3aMeanuTensHo.



6. MPABA N OBA3AHHOCTU 3AKA34YUKA
6.1. 3akasyuk Bnpase:

e onnatutb Ycnyrm WcnonHutens B pasmepe, MNpegyCMOTPEHHOM
Tapucdom He nosgHee, YeM 3a CyTKM [O Hayana okasaHus Ycrnyr B
COOTBETCTBUM C BblbpaHHbIM Tapudom;

e BbIOpaTb HEOOXOANMbBI €MY BapuaHT OKaszaHus YCnyr B COOTBETCTBUMU
¢ Tapudoom, ykaszaHHbIM Ha CanTe;

e TpebosaTb oT McnonHutena obecneveHns [loctyna Kk Ycnyram nocne
npoBeaeHns onnarhl;

e TpeboBaTb Haanexawlero u CBOEBPEMEHHOrO oOKasaHua Ycnyr
Ncnonuutenem;

e obpawiatbca K MicnonHuTtento no Bonpocam, CBSA3aHHbIM C OKa3aHUeM
Yenyr  »n nonyyatb  WHpopmaumio o6  Ycnyrax  no  nodte:
info@moonofwoman.ru

e nonyyartb MHpopMaLmio 06 OLEHKE CBOMX 3HAHWUIA, YMEHMI N HABbIKOB,
a TakKe O KpUTEepUsiX 3TOW OLEHKM B COOTBETCTBYHLUUX TPYNMoOBbIX
yaTax MWcnonHutensa B MecceHxepax, a TaKkKe MNOCPEACTBOM
NHTEePHET-NNaTopMBbI;

e UMTUPOBATb B NN4YHbIX U NPOGECCUMOHArbHLIX LENax nporpamMmmel,
maTepmanbl Kypca; e nomnb3oBaTbCs Marepuanamu B COOTBETCTBUU C
ycrnosuamu [loroBopa.
6.2. 3akas4ymk obs3aH:



0.0.1. CamocToATenbHO obecneymBaTb TEXHUYECKYID BO3MOXHOCTb
nony4vyeHna Yenyr AicnonHMTens Co CBOEW CTOPOHbI, @ UMEHHO:

e Haanexawmnh [OocTyn B WHTepHeT. McnomHuTenb He HeceT
OTBETCTBEHHOCTM 3a Ka4eCTBO UHTEPHET-COEANHEHUS. 3aKa3umK AOIKeH
yBeaoMuUTb McnonHutens o BO3MOXHbIX MpobremMax B KayecTse
WHTEPHET-COEAMHEHUS NpPU  NPOBEAEHUM 3AHATUIA, €CNU  TaKOoBble
npeaycMoTpeHbl Tapudom, B criyyae nx BO3HUKHOBEHUS;

e Hannume Hoytbyka w/mnn cmaptdoHa, WunNu  CcTaumoHapPHOro
KOMNboTEPA;

e HanuumMe nporpammHoro obecnevyeHusi, COBMECTMMOrO C nepeaadent
nHdopmaummn ot McnonHutens u Opyrux HeoOXOAMMbBIX TEXHUYECKUX
CpeacTs;

e COXpaHeHne normHa W naponsa oOT WHTepHeT- nnatgopMmsbl
nocpeacTBOM KOTOpOW npegoctasneH [OCTyn K MHTEpHeT-nnargopme
Ha Becb nepwuog [ocTtyna.

0.0.1. HeykocHuTensHo u 6e30roBOpPoOYHO cobniogate cnegyowme
[MpaBuna noBegeHUs Npu NonyvYeHnn Ycnyr:

e cobOnoaaTb AUCUMMNMHY M OOLWIEMNPUHSATbIE HOPMbl MOBEAEHMUS, B
4YacTHOCTW, MpPOSIBMNSATb YBaXeHue K npeactaButensm KMcnonHuTens,
WcnonHutento n gpyrum 3akasdmkam, He nocsiraTb Ha WX 4YecTb U
[OCTOUNHCTBO;

e He JonycKaTb arpecCcMBHOIO NoBeAEeHUS BO BPeMS OKasaHwus YCryr, He
MewaTb npeacrtasutento WcrnonHutens vnv gpyrum 3akasdukam npu
oKasaHuu /nonyyvyeHuun Ycnyr;

e He wucnonb3oBaTb WHdOPMaUMo, MomnyyYeHHyto oT WcnonHuTens,
cnocobamun, KOTOpble MOTryT NPUBECTM WNU NpuBeayT K HaHeCEeHMUHo
yuwepba nHtepecam McnonHurens;

e He nosABnATbCAd Ha BebuHapax/Co3BoHax (ecnn  TakoBble
npegycMoTpeHbl Tapuom) 3aHATUSX C  Npu3Hakamu/B  COCTOSIHUU
ankororibHOro, HapPKOTUYECKOro UM MHOIO OMNbSHEHUS;

e He WCMnonb3oBaTb HEHOPMATMBHYK JIEKCMKY, He YMNoTpebnsatb B
OOLLEHNN BbIpaXXeHWUsl, KOTopble MOryT ockopbutb McnonHutens,



npeacraBuTens Wcnonuutensa wnum apyrux 3akasymkoB, B TOM 4yucne B
rpynnoBbiX YaTtax NcnonHutens B MecCeHO)Xepax,

e He pacnpoCTpaHATb peknamy M He npeanaratb YCnyrm CTOPOHHUX
pecypcoB, CBOW YCIyrn WNu Ycnyrm TpeTbuxX IuL cpeau Lpyrux
3akas3uMkoB M nepcoHana WcnonHutena, B TOM 4ucre B rpynnoBbIX
yatax McnonHutensa B MecceHmxkepax, 6e3 cneumanbHOro paspeLLeHns
NcnonHutens:;

0.0.2. caMOCTOATENBbHO M3y4yaTb MeTogu4Yeckue martepuansbl, BbIMOMHATb
npegycMoTpeHHble Kypcom 3agaHuMa M CBOEBPEMEHHO NpeaocTaBnATb
pesynsTaT BbINONHEeHNA 3agaHun icnonHuTtenio;

0.0.3. onnaymeatb Ycnyrn cnonHntens B COOTBETCTBUM C Tapudom;

0.0.4. cobnogaTb ycrnoBus HacTosiLLEero [oroBopa o)
KoHMOEeHUManNnbHOCTU N 3almMTe KOMMEPYECKON TanHbl,

0.0.5. nocne Bblbopa Ycnyrn, NpuHATUA HacToswen nyénmyHon OdepThl
M onnatbl B MOMHOM (YacTU4YHOM) obbeme Ycnyr npuaepXxmBaTbcd
YCTAHOBMEHHOrO rpaduka nporpamMmbl, LEenerm M CyTU BbINOSIHEHUS
3agaHun  McnonHutensi, cobniogatb CPOKW  BbINOMHEHUS  3adaHumn,
BbINOMNHATL pekomMeHgaumm un TpeboBaHus WcnonHuTenss B pamkax
oKasaHus Ycnyr no Hactoswemy [lorosopy;

0.0.6. BO3OepXMBaTbCA OT OCYLUECTBIEHMS 3anucK, KOMMPOBaHUSA
BeOMHapoOB M BUOEO, TPaHCNSAUUKM OHMaH-BUOEO, TEKCTOBLIX U OPYrnx
mMaTepuanos, NOMyYeHHbIX UM B Xo4e nonyyeHus ycnyr cnonHutensa, u
X pacnpoctpaHeHust (B TOM uucrne B opMe pasMeLLeHust B CeTu
WHTEPHET, a Takke 3a nnarty, And nepefayv B KOMNNEKTUBHYH/OOMNEBYO
COBCTBEHHOCTL), OT peTpaHcnsauun (B TOM 4Yucne nnatHon) BebnHapos,
BUOEOKOH(EPEHUMN ANs nuy, He 3aknoyaBwmx ¢ KMcnonHutenem
AOroBOpa Ha oKasaHue yCnyr, a Takke MHbIM Cnocobom MCnonb3oBaTb
NnonyyYeHHy MHdopmaumio, KpoMe Kak Ans JIMYHOro MCMosnb30oBaHus. B
Crnyyae HapylleHusi JaHHOro nyHkta McnonHuTenb npuocTtaHaBnvBaet
poctyn 3akasyuka K ycrnyram, a 3akasduk BbinsiadnBaeT UCMOSTHUTESNIO
wrpad B pasmepe 200 000 (aBecTtun Tbicad) pybnen;

0.0.7. He nepegaBsatb  TPEeTbUM niuuam n obecneunsartb
KOHpUAEeHUManbHOCTL naponen gocrtyna Kk WHTepHeT-nnatgopme u B
crieumansHoe nporpaMMmHoe obecneyeHue, a TakkKe CCbIIOK Ha MecTo
nposegeHne BeOMHaApPOB (BMAEOKOH(bepeHUnin), mncnonb3yemoe Ans



opraHusauuu McnonHutenem Ycnyr no Hactoswemy [lorosopy. B cnyyae
HapyLleHna [aHHOro nyHkTa McnonHutenb npuocTaHaBnuBaeT AOCTYn
3akasuMka K Ycnyram, a TakKke HacTynaeT OTBETCTBEHHOCTb B
cootBeTcTBUM C . 7.1.11 HacToqawero [JoroBopa;

0.0.8. He M3MEHATb KakMm Obl TO HM ObINO cnocobomMm MporpamMmHyto
yactb CanTa, cosepwaTb AENCTBUA, HarnpaBfeHHble Ha WU3MEHEHWE
YyHKLUMOHMPOBaHUSA 1N paboToCNOCOOHOCTH

Cawnrta;
0.0.9. He pa3mewaTb Ha Cante n/unu B KaHane nepcoHasnbHble AaHHbIE
TpeTbux nuu 6e3

X corrnacud, BKn4Yad, HO He OorpaHn4mBasACb, AOOMaLlHWE appeca,
TenedoHbl, NaCnoOpPTHbIE AaHHble, agpeca ANEKTPOHHOW MOYThI.



6. MPABA N OBA3AHHOCTU UCNONHUTENA
0.1. UcnonHntens Bripase:

0.1.1. He npepocTaBnNATb 33K83HMKy YCner OO0 MOMEeHTa WUX onnarbl.
MomeHTOM onnaTtbl cyMTaeTcs nocrtynneHne cpencrtes Ha CcyeT
McnonHutenda. 3akasdnk CamMoCTOATENbHO HECET OTBETCTBEHHOCTL 3a
npaBuiibHOCTb NPoON3BOANMbIX UM nnaTtexeu;

0.1.2. caMOCTOATENLHO onpeaensTb PopMbl U MeToAbl OKasaHus YCnyr,
ncxogsa u3 tpeboBaHUM 3akoHogaTenbcTBa PP, a Takke KOHKPETHbIX
ycnosumn [ljoroBopa;

0.1.3. camMOCTOATENbHO OnpeaensTb CUCTEMY OLIEHKM YPOBHS 3HaHWUW
NPOMOEHHONO M OCBOEHHOro 3akas3yMkOoM MaTepuana npu okasaHun
Yenyr, opMbl 1 NOPALOK OLIEHKN;

0.1.4. B cny4yae HeobxooMMOCTU CaMOCTOSTENbHO ONpeaendTb CocTaB
AOMOMNHUTENbHBIX CcheuManucToB, OKasbiBalOWMX YCryru, u no cBoemy
YCMOTPEHUIO pacnpeaendatb Mexay HAMKU paboTy;

0.1.5. TpeboBaTtb onnaTtbl 3a OKa3biBaeMble YCnyru;

0.1.6. nonyyaTb OT 3akasyuka nbyo nHpopmauuo, Heobxoaumyto Ans
BbIMONHEHMs1 cBoumx obsizatenbctB  no [oroBopy. B cnydae
HenpeacTaBneHusi NMBO HEMOMHOro WM HEBEPHOro MpeacTaBreHns
3akazumkom uHdopmaumm, WcnonHutenb BnpaBe MNPUOCTAHOBUTb
NCNonHeHne cBoux obaszatenbcTB no [oroBopy A0 NpeacTaBneHus
Heobxoanmon nHhopmaumu;

0.1.7. M3MeHATb B OOHOCTOPOHHEM Mopsagke rpaduk pasMeLleHus
mMaTepuana, nposegeHns obpaTHOM CBSA3M U WHbIX MEPONPUSATUNA, He
MEHAA Npu 3TOM YCTaHOBJIEHHYIO NEPUOOUYHOCTbL UX NpOoBedeHud, a
TaKke MEHATb U AONOSTHATL coaepXXaHue v 3agaHna ans 3akasduka,

0.1.8. TpeboBaTb OT 3akaszyMka OO0OBPOCOBECTHOrO WUCMONMHEHUS B3ATbIX
Ha cebsa 06a3aTenbCTB, YBAXUTENbHOMO OTHOLLEHWUS K MHBIM yYaCTHUKaM
Kypca, npeacrasutensam VcnonHutensa v K ICNONHUTESO NUYHO;



0.1.9. B OOHOCTOPOHHEM nopsaake WU3MEHATb U OOMONHATL YCIoBUA
HacTtosiwero [loroBopa, 6e3 npeaBapuUTENbHOrO COrfacoBaHUs C
3akasuumkom, obecneunBas Nnpy 3TOM NyBGNNKaLm N3MEHEHHbIX YCNOBUI
Ha CanTte He MeHee 4eM 3a OOWH JeHb A0 WX BBEAEHWA B AeNCTBUe.
3aka3umMk CaMOCTOATENbHO OTCMEXMBAET U3MEHeHus nybnuyHon
odoepTbl Ha cauTe:

0.1.10. WNcnonHutenb He o00d3aH [JOMOMHUTENbHO onoBewats 00
N3MEHEHMNSAX coaepXXaHns nybnuyHom oepThl;

0.1.11. B OOHOCTOPOHHEM MOPSALKE PACTOPrHyTb HacToswmin [lorosop, B
TOM 4uCre npu CyLeCTBEHHOM HapylweHun ycnosun [dorosopa. [lpu
9TOM [EHEeXHble CpeacTBa, OnrfiadeHHble 3akasdnMKoM MO HacTodALemy
[loroBopy, Bo3BpaTy He nognexar u ABMSTCS WTpadpHON HEeYCTONKOMN
3a pgenctBua 3akasyMka Ha OcCHOBaHuM [paxgaHCKoro Kogekca
Poccunckon ®enepauum.

Mog cCywecTBEHHbIM HapyleHWeM YCNoBuUM HacTodwero [orosopa
noHMMaeTcs nboe HapyLleHne aBTOPCKMX NpaB, pernamMmeHTUpPOBaHHbIX
AEeNCTBYOWMM 3akoHogaTensctsom PP "O6 aBTopckom npase”, B TOM
yucne ogHOKpaTHOE HapyLUeHWUE;

0.1.12. 3abnokupoBaTtb yyacTtue 3akas4uvka Ha Caure,
WHTEpHeT-NNaTopmMe, KaHane, B KOMMeEHTapusx K Bugeo (nmbo K
BebuHapam) 6Ge3 npaBa Ha BO3BpaAT [OEHEXHbLIX CPEeACTB B cnyyae
HapyLleHns npaBun MNoBedeHWa B Mpouecce nonyvyeHus Ycnyr no
HacTosiwemy [loroBopy, a WMEHHO: pasXuraHume MeXHaunoHasbHbIX
KOH(PMKTOB, OTBMEYEHNEe Y4YacTHMKOB OT Tembl BebuHapa, cnam,
pasMelleHne peknambl, HeLeH3ypHble BbICKa3blBaHWS, XaMCTBO, obLune
npu3biBbl K HegoBeputo NMbo ockopbneHue NcnonHutens, ockopbnexHve
MHbIX y4acTHuKoB Kypca. MicnonHuTenb Bnpase 3abrnokMpoBaTh y4acTue
3akasdmka Mo YCrOBMSIM HACTOSALWEro MyHKTa BPEMEHHO unn [0
okoH4aHus Kypca;



0.1.13. npuBnekatb AnNa okasaHua YCryr B COOTBETCTBUN C HACTOALLUM
HdoroBopom TpeTbux nuy. [lpun 3tom WcnonHuTenb He Hecer
OTBETCTBEHHOCTb 3a MNPOTUBOMNPAaBHble OENCTBUS TPETbUX JML, MNpU
oKasaHun Ycnyr no Hacrtosuwemy [loroBopy, HO npwunaraeTr Bce yCuUnus
Ans obecnevyeHna 3almThl NpaB U MHTepecoB 3akasyuka.

0.2. UcnonHuTenb oba3aH:

0.2.1. npegoctaBuTb YCNyrm C MNOMOLLBD WHTEPHET-COeAMHEHUS, B
pamkax BblbpaHHoro 3akasdnkom Tapuda;

0.2.2. nocne noaTBepxaeHus pakta onnatbl, WcnonHutenb o643aH
npegocTaBnTb 3akasdnky Heobxogumyro anga [octyna wHdopmauumto,
nocpeacTBOM  HamnpasfeHuUst COOBLLUEHUST Ha  3NEeKTPOHHYK  MOYTY
3akasdnka unu B MecceHxep, ykasaHHbIn UM rnpu onnare YCnyr;

0.2.3. ecnu Tapud npeanonaraeTt obpaTHyto CBA3b C MicnonHuTenem, oH
00s3aH obecneunTb [OaHHYl CBA3b C 3akasdnkom B oObewme,
npegycMoTpeHHoM Tapudom, no 3anpocy 3akasymka, B COOTBETCTBUU C
pacnucaHnem. ObpaTHasa cBA3b — NpaBo 3akasdnka TpeboBaTb AaHHYIO
ycnyry. Mpu oTtcyTcTBMM TpeboBaHus (3anpoca) 3akasvmka B nepuop
AencTeus Hactosulero [loroBopa, ycrnyra no npegocraBneHmo obpaTtHom
CBSI3M CYMTAETCS OKa3aHHOW B NONHOM obbeme. [lata n Bpemsi obpaTHon
cBa3nM (B TOM 4ucne pasdbopoB) HasHadaeTca MVcnonHutenem, nocne
3anpoca 3akaszymka MNOCPEACTBOM  3MEKTPOHHOW  MOYTbl  Unu
MeCCEeHXepOB;

0.2.4. ecriv Kypc nnu otaenbHbi Tapud npegnosiaraet CTyneH4yaTyro
nepegady matepuana, TO Kaxabl nocnegyrowmi matepuan BblgaeTca
3aKkas3uMKky TONbKO TMOCMEe OCBOEHUs MNpeablayllero martepuana wu
BbINOSTHEHUS 3a0aHUM;

0.2.5. ecnn McnonHutens BblWeNn Ha CBA3b C 3akasyMkOM B 3apaHee
Ha3Ha4YeHHoe BpemMsi U gaTy, a 3akasyuk OTCyTCTBOBan B CETU, TO
obsaszatenbctBa lMcnonHutens nNo npegocTaBneHuio obpaTHOW CBA3M
cuMTaeTcs BbINOMIHEHHBIM W Ycnyrm no  Hactoswemy [loroBopy
CUYMTalOTCHA OKa3aHHbIMU;

0.2.6. coxpaHATb KOHMMAeHUMasrbHY0 MHGOPMAaLUNIO, MOMYyYEHHY OT
3akas4duka, npu okasaHum Ycnyr no Hactoswemy [JoroBopy;



0.2.7. cobnopgatb TpeboBaHMsI 3akOHOAATENbCTBA, Kacarowmecs
obpaboTkn, nepegadun M 3alnTbl NEPCOHanNbHbIX AaHHbIX 3akas4yuka C
yyeToMm nonoxeHun [lonutmkn o0paboTkm nepcoHanbHbIX OaHHbIX,
pa3melleHHon Ha CanTe.

7. M3MEHEHUE Unu PACTOPXEHUE OOrOBOPA.
OTBETCTBEHHOCTb CTOPOH

7.1. NcnonHutenb BnpaBe pacToprHyTb [loroBop B OOHOCTOPOHHEM
nopsiake B Cnyyasx:

e HapyweHns 3akazymkom cpokoB onnatbl Ycnyr 6onee 4em Ha 24 4aca
Ao Havyana Kypca. B aTom cnyyae BHeCeHHas onsiata CTOMMOCTU Ycnyr
3akas4ymKy Bo3BpallaeTcs, 3a

NCKNIOYEHMEM CyMMbl 3agaTtka (OpoHuMpoBaHMS MecTa Ha Kypce),
yCTaHoBreHHon Tapudom;

e HeogHokpaTHoro (2 n 6onee pas) HapylweHus 3akasdnMkomM CBOMM
noBeeHMEM npaB W 3aKOHHbIX WHTEPECOB ApYyrnx 3akasyuMkoB U
npuBrneYeHHbIX VicnonHutenem nuu, Ang npowecca

oKasaHus Ycnyr;
e HeogHokpaTHoro (2 u 6Gonee pa3) HapyweHus o06s3aHHOCTEN,
YCTaHOBMEHHbIX B M.

6.2.2. HacTosiwero [loroBopa. B 3aTom cnyvyae BHeceHHaa nnara 3a
Ycnyrn 3akasvvKy He BO3BpaLlaeTcs;

e HapyLleHna 3akasynmkom ycnosun pasgena 9 HacTtoswero [loroBopa o
KOH(PMOEHUMANbHOCTU U pexrume KoMMepdeckon TarHbl. B aTom crnyyae
BHECeHHas nnarta 3a Ycnyrm 3akasdumky He Bo3Bpaljaetcs. YObITku, B
TOM 4ucne ynyuweHHass Bbifoga Takke He  KOMMNeHCupyeTcs
WNcnonHutenewm;

e HapyweHus 3akasumkom n. 8.12. Hactosiwero [JoroBopa. B atom
cnyyae BHeceHHad nnata 3a Ycnyrm 3akasuvMky He BO3BpallaeTcs U
yaoepxumBaetca McnonHutenem B KadecTBe wTpada 3a Bpen,
HaHeCEeHHbIN OenoBon penyTauuu.



7.1. 3akasunk BnpaBe pacTtoprHyTb [JoroBop B OAHOCTOPOHHEM nopsiake,
npegycMmoTpeHHoM rnason 39 paxgaHckoro kogekca Pd.

7.2. YObITkM, B TOM uuUcrne yrnylleHHass Bbiroga, CBs3aHHble C
pacTtopxxeHnem [loroBopa Takke He KomneHcupyeTcs VicnonHutenem.

7.3. Bo3Bpar ageHexHbIx cpeacts McnonmHuTenem ocyLiecTBrnsieTcs no
3a8BneHnto  3akasyuka, HanpasBfeHHOr0 Ha 9neKTPOHHbIM  agpec:
info@moonofwoman.ru n npu OTCYTCTBMX AONNaThl OCYLLECTBASETCS NO
3a8BNEHNI0, HanNpPaBnNeHHOMY Ha 9NEKTPOHHbIN aApec, YKasdaHHbIN BblLLE.
3aaBneHne paccmatpuBaetrca 10 (gecaTb) KaneHaapHbIX  OHEMN.
[leHexHble cpeacTBa BO3BpaLLATCA Ha TOT CYET, KOTOpbIN Obin ykasaH
paHee 3aka34nkom B 3aaBreHun B TeveHne 30 (TpuauaTtn) KaneHaapHbIX
AHEN.

7.4. WcnonHutenb He HECEeT OTBETCTBEHHOCTb 3a HECOOTBETCTBME
oXuaaHuaMm 3akasuvka coaepXkaHui WHdopMauMOHHOro matepuana u
pesynsTataMm okasaHus YCnyr.

7.5. ocne npepoctasneHna [loctyna, Ycnyrn B YacTn npeaocTaBneHns
AocTyna K 3anucu (B COOTBETCTBUM C TapudoM) cUMTAETCA MPUHATON
3akasynkoMm, W BHeCeHHas onfiata CTOMMOCTU Ycnyr BO3BpaTy He
NOOJIEXUT.

7.6. CToMMOCTb Kaxgoro moayns, Bxogswero B coctaB Kypca Ha
Tapudpe «lpuKOCHYTBCAY, onpegensaeTcsa no gopmyne:

V= S- (S/IK x M)- G, roe

V - cymma Bo3BpaTta

S - nonHasa CToMMOCTb Kypca

K - konnyecTBO BUAeodansioB Ha Kypce

M - KonuyecTtBO OTKpbITbIX Buaeodamnom 3akasdnkom G - Komuccus
nyaTeXXHom CUCTEMbI

CtoumocTb Kaxgoro wmoaynss no Tapudam  «llorpysmtbcay wu
«MacTtepckn ocBouTb» onpefenseTcd C y4eToMm nonoxeHun n. 2.1.
HacToswero [lorosopa.

7.7. 3aKkasyuk noaTBepXAdaeT, YTO 3akmnwyaeT HactoAawun [orosop B
uensax yeenuyeHuns (B TOM 4ucne M C Hyns) cBoero 3apaboTka Kak
cneumanucta no OusHec-TpekuHry, nockonbky Ha Kypce paetcs



NHopMaLnst O MOUCKE KIMEHTOB U paboTe C HUMM, a Takke 3akasumk
OCO3HaET M MpuHMMAET (PaKT, YTO OTHOLUEHUST MeXOy 3akas3ydnMkom U
WcnonHutenem B pamkax Hactosduwiero [loroBopa He perynupytorcs O3
«O 3awmTte npaB notpebuteneny, NockonbKy [oroBop 3akniyaeTrcs B
KOMMEpPYECKMX Liensx 1 npeanonaraeT nonyvyeHve goxoga 3aka3qymMkom
(B TOM Ymncne n B Npouecce nonyyYeHns ycnyr).

7.8. 3aka3umk He BnpaBe W3MeHATb ycrnoeBus [oroBopa B
OOHOCTOPOHHEM TMopsake, a paBHO TpeboBaTb OT McnonHutens
n3meHeHus ycnosus [Joroeopa.

7.9. He ponyckaetcsa OAHOCTOPOHHEE W3MeHeHwe VicnonHutenem
CTOMMOCTM YCrnyr Ans KOHKpeTHOro 3akas4vvka nocrne Havyana okasaHus
Yenyr, M BHeceHWss 3aka3yuMkom orpefeneHHou  akuenToBaHHbIM
Tapudom cTouMocCTH ycnyr B NofHOM obbeme.

7.10. 3akasyuk o00si3aH He pJonyckaTb pacnpocTpaHeHne nobbiMu
crnocobamu HegocToBepHoM MHGOopMauun ob ycnyrax WcnonHutens, a
TaKke WHGOpMaLMI0 rnopoyallyo fernoByto penytauumio KMcnonHutens.
3a HencnonHeHus HacTosLWero NyHKTa 3aka3ymMk HeceT OTBETCTBEHHOCTb
B Buge wrpada B pasmepe 50000 (Matpbaecart Tbicsy) pyO. 3a Kaxgbin
YCTaHOBJIEHHbIN Crny4yaMn.

7.11. 3aKkasyuk He BnpaBe OTKasaTbCA OT WCMOSMIHEHUS HAaCTOSLLEro
[orosopa nocne npegocTaBneHuns emy HocTtyna Ha
NHTepHeT-nnatgopmy. MNocne npegocrasneHus Aoctyna Ycryru B 4actu
npepoctasneHns [octyna Kk 3anucu (B COOTBETCTBUMM C Tapudom)
cyuTaeTca NpuHATOM 3aka3dnkoM, W BHeCeHHad ornrarta CTOMMOCTU
Ycnyr Bo3BpaTty He NOASIeXNT.

7.12. B cnyyae, ecnun 3akasdvk Mo nNpuUYnMHaAM, He 3aBUCALLMM OT
WcnonHutensa, He ucnonb3yet [octyn k Canty, HTepHeT-nnatgopme,
yaTtam, He OCyLlecTBnsieT NPOCMOTP BUAEO, He YUTaeT TEeKCTOBbIN U
rpacpuyecknn  martepuarn, He BbINOMHAET 3adaHus, He nocellaet
BeOnHapbl (OHNaMH) UM KaknMm-nmbo UHbIM CNOCOBOM YKIOHAETCH OT
nonyyeHus ycnyrm, ycnyralycnyru cyuTalTcs OKa3aHHbIMU
Hagnexawmm obpasom.



7.13. WcnonHutenb He rapaHTUpyeT yBenuyeHue [oxoha, a Takke
nony4vyeHne npubbinn, TPYAOYCTPOMUCTBA W/MNK oKasaHua NodbIX ycrnyr
(cBsI3aHHbIX MO CMbICAY C NpOorpamMMon), nocne npoxoxaeHus Kypca.

7.14. Ecnun 3akas3uynk He BCTynaeT B 4aT, He ncrnonb3yeT npaeo [ocTyna
MO CCbINKe, HanpaBrneHHONW No PeKBU3MTaM, yka3aHHbIMU UM Npu onnare,
nMbo WHbIM 00pasoM YKMOHSIETCS OT MONyYeHust ycrnyru, ycryra
cYMTaeTCsl OKasaHHOW Hagnexalmm obpasom.

7.15. Ycniyra no npepocTaBreHuio ocTyna B 4YaT (4aTbl) ABMSETCH
OOHYyCHOM W He BNUAEeT Ha Ob6LWYy CTOMMOCTb OKa3aHHbIX YCnyr.
YKkaszaHHasi B HacTOALWEM MNyHKTe ycryra npegoctaBrisercs, B criydae
BbIMOSTHEHMS BCEX YCMOBWW, yKasaHHbIXx Ha Cante nnbo Ha WHTEpPHET-
nnatgopme.

7.16. Wcnonuutenb npegoctaBndeT OOCTYN B YaT C pasMeLLeHHOM
MHpopmaumen ob onpeneneHHblx ycnyrax (MMbo TpyooycTponcTee), No
CMbICITy CBSI3aHHbIX C nporpammon Kypca. Ecnu 3akasyuunk He BCTynaeT B
yaT, He wucrnonb3yetT npaso [ocTyna no CCbike, HamnpasreHHOW Mo
peKkBM3MTaM, YyKasaHHbIMM WM Mpu onnate, NMbo WHbIM obpasom
YKNOHSIETCA OT MOSMyYeHus YCryru, ycryra CyYMTaeTcsl OKasaHHOM
Hagnexawmm obpasom.

7.17. B cnyyae [O0OCPOYHOrO pacTopXeHus HacTtoswero [orosopa
3akasunk Bo3Mewaetr WcnonHuTeno noHeceHHble WMcnonHutenem
pacxofibl Mo onnaTte KOMUCCUIN BaHKOBCKUX YCIYT, MMaTeXHbIX CUCTEM,
KPeOWUTHbIX OpraHu3auuii, 3a OCYLUECTBIEHMEe BO3BpaTa [AeHEXHbIX
CPEACTB U ApYre BO3MOXKHbIE NNaTeXMW.

7.18. B cnyyae pactopxeHus  [oroBopa  uHOMBMAOYyalbHbIM
npeanpuHumMaTenemM U/mnu rpungnyeckum nmuom, 3akasvmk onnavmsaet
wrpad WcnonHutento 3a pactopxeHue [orosopa B pasmepe 100 000
(cto TbicaA4) pybnen. VYnyuwleHHass Bbifoga He KOMMEHCUMpyeTcs
CTopoHamu.

7.19. Hwukakasa wuvHdopmauus, wmaTtepuanbl W/WUNM  KOHCYNbTaUUW,
npegocraensemMmble McnonHutenem B pamKax oOKasaHus Ycnyr no
HacToswemy [loroBopy, He MOryT paccmaTpuBaTbCA KakK rapaHTuu
AOCTUXEHUsS1 pesynbTaTa, Tak Kak 9TO MOSIHOCTbIO 3aBUCUT OT AEeWUCTBUM
camoro 3akas4yvka, ero NMYHOCTHbIX KadecTB, KadecTBa W CKOPOCTU
OCBOeHUA/BHeOgpeHNa nonyyaemblx OT  McnomHutena 3HaHuA w



matepunanos. [lpuHATUE pelleHMn Ha OCHOBE BCeW MNpefoCTaBrieHHOMN
WcnonHutenem  vMHOpPMauum  HaxXoguUTCA B UCKIHOYMTESNbHOW
KoMmnetTeHumn 3akaszumka. 3akasunmk npuHMMaeT Ha cebsa  MnonHyto
OTBETCTBEHHOCTb U PUCKN, CBA3AHHbIE C UCMONb30BaHNEM MHGOPMaLNn
N matepuanoB, NpedocTaBneHHblXx McnonHutenem B pamkax
NCnosiHeHMst cBomx oba3aTensCcTB no Jorosopy.

7.20. CymmapHaﬂ OTBETCTBEHHOCTb McnonHuTens no BCeEM BO3MOXHbIM
nckam U1 3asBreHnsamMm 3akas4yuvka orpaHmn4mBaeTcA CTOMMOCTbIO yCJ'IyF,
onnaveHHbIX 3aKas34nKkomMm.

7.21. VicnonHuTenb He HeceT OTBETCTBEHHOCTWU 3a BPEMEHHble cboun u
nepepbiBbl B paboTe MHTEpHET-pecypcoB VicnonHutens (Bkrtoyas, HO He
orpaHudmBasicb, WHTepHeT-nnatopmy, CalT) W BbI3BAHHYIO UMM
noTepto MHopmauuu.

7.22. B cnyyae ecnn 3akaszuyMKk He BHOCUT O4YepedHon nnaTtex nmno
paccpodke, WcnonHutenb BnpaBe oOTo3BaTb npaBo [octyna wu
pacTOprHyTb JOroBoOp.

8. KOHOUOEHUUANBHOCTb U PEXXUM KOMMEPYECKOW TAMHbI

8.1. CTOpOHbl NpU3HAIOT, YTO MeToauyveckne Matepuanbl, OOCTYn K
KOTOpbIM nony4aet 3akasuuk, ABNATCA pesynsraTtom
WHTENNeKTyanbHOW  geATenbHocTM  McnonmHuTens 1 copepxat
KOH(pmaeHUManbHy0 MHOpMaLMio, No3BonsLyo VcnonHuTeno npu
CYLLECTBYIOLUMX WM BO3MOXHbIX OOCTOSITENbCTBAX YBENUYUTL [OXOA,
n3bexatb HeonpaBAaHHbIX PAaCXOA4O0B, COXPAHWUTb MOJTOXEHNE Ha PbIHKE
TOBapOB, paboT, yCnyr Unm Nony4nTb MHYI0O KOMMEPYECKYHO BbIroAY.

8.2. Ha wmeToamdeckne MmaTepuarnbl pPacnpoCTPaAHAETCA  PEXUM
KOMMEpPYECKOWN TanHbl.

8.3. 3akasuuk 0bs3yeTcs cobnogatb PEXMM KOMMEPYECKOW TalHbl U He
coBepliaTb [AEWCTBMW, HaMNpPaBIi€HHbIX Ha pPacrnpoCTPaHEeHUe Wunu
packpbiTue mMHdOopMauuKn, UNn Co3garLmnx Yrpo3y ee packpbITUsS Unm
pacnpocTpaHeHns, B YaCTHOCTH:

e npefocTaBneHMe TPETbMM nuua forMHa W napond, CCbINoK OT
MecceHpKepa, NnocpeacTBOM KOTOPOro npedocTaBfieH [OCTyn  Ha
WNHTepHeT-nnatdopme;



e KOMVpPOBaHME MEeTOAMYECKUX Martepuanos nbbim cnocobom, nepenada
pacrnevataHHbIX MaTepuanoB Ha OymMaXHOM HocuTene, nepechlsika
maTepuanoB TpeTbMM NULUAM Ha  OfEeKTPOHHYI MNOo4YTYy unuM B
MeCcCceHKepbl, pasrnawarb  MHOpMauuio,  coaepXaiuyrcd B
METOANYECKNX MaTtepuanax B YCTHOWM WM NUCbMEHHOM dhopme, B TOM
yucrne 4Yepes couumarnbHble CeTW, 3a UCKIIYEHWEM BO3MOXHOCTHU
UMTMPOBaAHNA C yKa3aHueM McnonHutens;

e He pasrnawartb NbbiM cnocobom MHGPOPMAUUIO, MNOSTYYEHHYK OT
WcnonHutens 4epes rpynnoBble 4YaTbl B MeCCeHKepax Wuunm Ha
BebuHapax, oHNnanH.

8.1. Canmt, wMeTogudeckue wmaTepuanbl cogepXar  pesynbraTbl
WHTENNeKTyanbHON AeATENbHOCTU, NpuHaanexawme WMcnonHutento, ero
appunmposaHHbiM  nNuuaM M OPYrMM  CBA3aHHLIM ~ CTOPOHaM,
npegcrtaBuTensam, BCEM MNPOYMM  fvuaMm, [OEeUCTBYIOWMM OT  UMEHM
WcnonHutens.

8.2. WUcnonb3ys CanT B npouecce npoxoxaeHus Kypca, a Takke
NHTepHeT-nnatdopmy, 3akasdunk NpuU3HaeT 1 cornallaeTcsa ¢ TeM, YTo Bce
cogepxmmoe Canta W CTpykTypa cogepxumoro Canrta, a Takke
MeToaMYeckne marepmarnbl 3allMLLEeHbl aBTOPCKMM MpaBOM, MpPaBOM Ha
TOBApPHbIA 3HaK M OPYrMMU MpaBaMu Ha pesynbTaTbl MHTENNeKTyanbHou
AEATENbHOCTU, U YTO yKa3aHHble npaBa ABMAATCA OEUCTBUTENbHLIMU Y
OXPaHATCS BO BCeX (popmMax, Ha BCEX HOCUTENSAX U B OTHOLUEHUM BCEX
TEXHOMOIMMA, KaK CyLIeCTBYIOLWMNX B HacTosiwee Bpemsi, Tak W
pa3paboTaHHbIX WNM CO34aHHbIX BrocneacTesMn. Hukaknme npaBa Ha
noboe coaepxmmoe Cawnra, BKITHOYaA, NOMKMMO npo4ero,
ayamoBuayarnbHble  NPOU3BEOEHMsl,  TEKCTOoBble U rpaduyeckme
mMaTtepuansl, nporpammbl ansa OBM, ToBapHble 3HaKM He NepexoasaTt B
3akasdunky B pesynbrate uMCnonb3oBaHus CanToM W 3aKNio4YeHus
HacTosILero gorosopa.

8.3. B cnyyae HapyweHua 3aka3umkom NonoxeHnn Hactoswero [lorosopa,
KacaloLmxcsa 3almTbl aBTOPCKMX NpaB McnonHuTens, nocnegHun Bnpase
notpeboBaTb kKoMmneHcauumn B pa3mepe 200 000 (asectn Tbicay) pybnen 3a
KaXkObl Crydanl HapylleHusi, a Takke KOMMeHcauun BCeX NPUYUHEHHbIX
ybbITKOB, BKIIOYasa yNyLLEHHYIO BbIroay.



9. OBPABOTKA MNMEPCOHAIbHbIX AAHHbLIX

9.1. lNepcoHanbHble AaHHble 3aka3ymMka obpabaTbiBalOTCS B COOTBETCTBUM
c PepgepanbHbiM 3akoHOM «O nepcoHanbHbIX AaHHbIX» No 152-03. Mpwu
permctpaumm Ha Cante 3akasumk MpedocTaBnseT  CrnefyoLlyro
nHdopmMmaumo: damMmnus, UMsi, OTYECTBO, KOHTAKTHbIA HOMep TenedoHa,
aZlpec 3NeKTPOHHOW NOYTbI, HUKHEWM B MecceHpkepe Tenerpam.

9.2. MNMpepnocTtaBndas cBow NepcoHarnbHble AaHHble MicnonHuTento, 3akasynk
cornawaeTcsa Ha ux obpaboTtky KMcnonHuTtenem, B TOM 4ucrne B Lensax
BbINOMNHEHMs VicnonHutenem o6a3atenbCcTB nepeq 3aka3vymMkoM B paMKax
HacTosiwen OdpepThl, npoasmxeHuss VcnonHuTenem TOBapoOB M YCYT,
NpoBeAEHNS] 3MNEKTPOHHbIX M SMS OMpPOCOB, KOHTPONSA pesynbTaToB
MapPKETUHIOBbIX  aKLWW, KNMEHTCKOM  NOoAOEepXXKW,  MpoBeAeHue
po3bIrpbillen Npu3oB cpean 3akaszymKkoB, KOHTPOSS YAOBNETBOPEHHOCTU
3akasdmka, a TaKkKe KayecTBa YCNyr, OKasblBaeMblx WcrnonHutenem.
OctaBnasa WcnonHutento oT13biBbl (B nobon dopme), 3akasumk paet
cornacue Ha ucnonb3oBaHue VcnonHuTenem 3TUX OT3bIBOB C LENbHO
NPOABWXEHUSA N PeKNamMbl CBOUX YCNYT.

9.3. llog o6paboTkon nepcoHanbHbIX AaHHbIX MNOHMMaeTca nwboe
Aenctene  (ornepauusi) WM COBOKYMHOCTb  OeucTBuUM  (onepauun),
coBepLlaeMblx NcnonHutenem c ncnosib3oBaHMeM cpeacTs
aBTomMatmsauum  unu  6e3  MNCNONb3OBaHMA  TakMX CPeacTB  C
nepcoHanbHbIMU [aHHbIMW, BKMOYasi cbop, 3anucb, cUcTemMaTusauuio,
HakonfneHne, XpaHeHwe, YTOYHeHue  (obHOBNEeHwe, WU3MeHeHue)
n3BreyYeHne, ncnonb3oBaHne, obesnuunBaHme, BrnokMpoBaHne, yaaneHue,
YHUYTOXEHME NEePCOHasbHbIX JaHHbIX.

9.4. WcnonHuTenb BNpaBe WCMNOMb30BaTb TEXHOMOMMK  «cookiesy.
«Cookies» He copepxaT KOHMAEHUManbHy WHMpopMauuio. 3akasyuk
HacTosWMM faeT cornacue Ha cbop, aHanm3 1 Mcnonb3oBaHWe cookies, B
TOM 4ucne TpeTbMMn nuuamu ans uenen popmMuMpoBaHUS CTAaTUCTUKU U
ONTUMM3ALNN PeKNaMHbIX COODLLEHWI.

9.5. VcnonHutens nonyyaet uHdopmauuio ob ip-agpece noceTutens
Canta. [aHHaa wHpOpMaumsa He uUCMNONb3yeTcsa ANns YCTaHOBMEHUs
NMNYHOCTW NOCETUTENS.



9.6. NcnonHuntenb He  HeceT OTBETCTBEHHOCTUM 3a  CBedeHus,
npegocTasBneHHble 3aka3vymkom Ha CanTe B oOLwwenoctynHon oopme.

9.7. WcnonHutenb BrpaBe OCYLIECTBMATb  3anucu  TereOHHbIX
pasroBopoB, OHMaWH (BuMAeo) c¢ 3akasymkoM. [lpm atom WcnonHutensb
o6sa3yeTca: npefoTBpallaTth MOMbITKM HECAHKLUMOHUMPOBAHHOIO AOCTyna K
WHJOpMaLMN, MONyYeHHON B Xxode TernedOHHbLIX MeperoBopoB, OHMaWH
(Bugeo), wwunu nepepgadyy ee TpeTbMM  NUUAM, HE  UMEKLLMM
HenocpeaCcTBEHHOrO0 OTHOLLUEHUS K UCNOSTHEHUIO 3aKa3oB, B COOTBETCTBUMU
c n. 4 ct. 16 ®epepanbHoro 3akoHa «O6 nHdopmMaunmn, MHHOOPMAaLNMOHHbIX
TEXHOMNOIMSX U 0 3aLnTe NHGOPMaL Ny .

9.8. 3akasuuk gaet cBoe cornacue KVcnonHutento Ha obpaboTKy CBOMX
nepcoHanbHbIX AaHHbIX, MpedocTaBneHHbIX MNpu perucTpauumn Ha Kypc,
BKMtOYasi, HO He OrpaHunyMBasiCb: UMs, amunus, mnsobpaxeHue; agpec
3NEKTPOHHOW MOYTbl; KOHTAKTHbLIN TeredoH; akkayHTbl B MporpaMmmax
obMeHa coobLEeHNAMU 1 B coumarbHbIX CETSX; MOYTOBbLIN afpec.

9.9. O6paboTtka MepcoHarnbHbIX  OdaHHbIX  O3HA4YaeT  3anuch,
CMCTEMATM3aUMIO, HaKOMMEeHne, XpaHeHue, YyTodHeHue (oGHoBneHue,
N3MEHEHME), n3BrneYeHne, Ncrnonb3oBaHne, nepegady (pacnpocTpaHeHue,
npegocTaBneHne, [ocTyn), obeanuyuBaHue, ONOKMpoOBaHWe, yaaneHue,
YHUYTOXEHME NEePCOHarbHbIX AaHHbIX.

9.10. O6paboTka nepcoHanbHbIX [OaHHbIX MNPOM3BOAUTCA B  LEnsx
nucnonHeHms WcnonHutenem o643atenbCTB MO HACTOsILEMY [OroBOpY,
obecnevyeHna 3akasymka OTBETaMU Ha BOMPOCHI, @ TaKKe HanpaBneHnsa Ha
yKasaHHbI 3aKa3dnkoM npu peructpaumm agpec 9neKTPOHHOW MNOYTbl
NHAOPMALMOHHBIX U PEKITAaMHbIX COOOLLIEHNNA.

9.11. 3akasunk moxeT B nwboe Bpems 0To3BaTb corrnacue Ha ob6paboTky
NnepcoHanbHbIX [daHHbIX, HanpasuB WCNonHUTEN COOTBETCTBYIOLLEE
yBegomrieHme Ha agpec . lNpy aTom 3akasymk NoOHMMAaET U MPU3HAET, YTO
O3HayaeT OT3blB Ha 06paboTky NepCcoHamnbHbIX AaHHbIX, U MOXET
notpeboBaTtb yganeHua nwbon mHpopmauuu, Kacarwllenca yvactus B
3akasumka Ha Kypce.

9.12. 3akasyuk pJaeT corfacue Ha nonyydeHne WHPOPMALMOHHbBIX U
peknamMmHblx MatepuanoB oT WcnonHutensa, nubo OT WHbIX vy Mo
nopyyeHuio McnonHutena Ha agpec 3MeKTPOHHOM MOYThbl U KOHTaKTHbIW
TenedoH, ykaszaHHble 3aka3yMkoM npu permctpauum npu Bolibope Ycnyru.



Cornacve Ha nony4vyeHMe MHEAOPMALMNOHHBLIX PAacCbIIOK U PeKnaMHbIX
maTepunanoB MoxeT ObiTb O0TO3BaHO 3akasdnmkom B Nboe Bpemsi nyTem
HanpaeneHnsa cnonHUTento COOTBETCTBYIOLWLErO YBEAOMIEHUS Ha agpec:
http://moonofwoman.ru

9.13. 3akasumk [aeT corrnacuve Ha pacnpocTpaHeHue OoT3biBa (Keuchbl,
paboTtbl) 0 Kypce. Cornacme Ha pacnpoctpaHeHue OT3biBa (NepcoHanbHbIX
AaHHbIX) OblTb 0TO3BaHO 3aka3vyMkoM B fnoboe BpeMsi nyTeM HanpasreHus
WcnonHutento COOTBETCTBYIOLLENO yBe4OMIEHUS Ha agpec:
info@moonofwoman.ru

9.14. WcnonHuTenb BNpaBe OCYWECTBNATb 3anucu  TenedOoHHbIX
pa3roBOpoB, OHNaWH (BMAEO) 3aHATMA C 3akasdukoMm. [lpu 3TOM
NcnonHutenb obasyeTtcs: npegoTBpawatb NONbITKM
HEeCaHKLMOHMPOBAHHOIO AOCTyna K WHgopmaumm, MNonyyeHHOM B Xoge
TenedoHHbIX NEPeroBopoB, OHMAaNH (BUOEO) 3aHATUN, N/unu nepegady ee
TPETbUM NMUaM, He MWMEKLWMM HENOCPEACTBEHHOIO OTHOLWUEHUS K
NCMNOMNHEeHno 3akasos.

10. ®OPC-MAXOP

10.1. CTOopoHbl 0OCBOGOXOAKTCSA OT OTBETCTBEHHOCTU 3a MOfHOE Win
YacTUYHOE HeucnonHeHne obAsatenbcTB nNo [oroBopy B criyyae, ecnu
HeucnonHeHne  obAsatenbCTB  ABWMOCbL  CreacTBMEM  OeNCTBUM
HenpeoaoNMMMON CUSTbl, @ UMEHHO: NoXapa, HaBOAHEHUS, 3eMNETPACEHMS,
3abacToOBKM, BOWHbI, AEWCTBUMN OpPraHOB rOCYyAapCTBEHHOW BacTu wnu
Apyrux HesasucsLmx ot CTOpoH 06CTOATENbCTB.

10.2. CTopoHa, KOTOpad He MOXET BbINOMHUTL o0bs3aTenbcTBa Mo
[oroBopy, JOMKHa CBOEBPEMEHHO, HO He nosgHee 5 (NATW) KaneH4apHbIX
OHen nocne HactynneHuss o6CToATENbCTB  HENpeodonIMMOn  CUnbI,
MUCbMEHHO  n3BecTUTb  Apyrylo  CTOpoHY, C  npefocTaBlieHeEM
060CHOBbIBaIOLLNX AOKYMEHTOB, BblAAHHbIX KOMMETEHTHBIMW OpraHamu.



11. CPOK OEMCTBUA OOMOBOPA U PA3PELLEHUE CIMOPOB

11.1. HacTtoawwun [JoroBop BCTyNnaeT B CUNY C ero akuenTta u gencreyer
A0 NosiHoro ncnosnHeHns CTopoHammn cBomx 06s3aTenbCTB.

11.2. CTOPOHbI MPULLIX K COrNaLleHnto, YTo A51s paspeLlleHns cnopos no
HacTodLemMy [orosopy yCTaHaBnBaeTcs obs3aTenbHbIN
NPETEH3MOHHbLIN NOPSAOK. [peTeH3ns HanpaBnAeTcs B BUAE CKaH-Konum
AOKYMEeHTa Ha 9neKkTpoHHble agpeca CtopoH wu pgybnupyetrcsa B
mecceHgpkepe Telegram B nu4yHOM  coobuweHun. B npeteH3nn
obs3aTenbHO  AOMKHbI - cogepxaTtbecs:  TpeboBaHusl, 0BOCHOBaHME
TpeboBaHUN, OOKYMEHTbl, nogTeepxaatowme onnaty. Cpok orBeTa Ha
npeteHsnio - 14 (4eTblpHaguaTb) KaneHdapHbIX OHEeW C MOMEHTa
HanpasneHns NPeTeH3nn BTOPON CTOPOHE.

11.3. CTOpOHbI MpPUWNKM K COrfaweHnio B COOTBETCTBMM CO CT. 32
paxkgaHckoro npoueccyarnbHoro kogekca P® yctaHOBUTb OOrOBOPHYHO
TeppuTopuarnbHy NOACYAHOCTb AN paspeLLeHnsi CNopoB, BblTeKaoLLnX
M3 HacToslllero [fgoroBopa W  onpegenutb, YTO BCe  Cropbl
paccmartpusatoTcs B cyae B [MpeobpaxeHckom cyae r. Mocksa.

12. SAKNNIOYUTENbHbIE NMONOXEHUA

12.1. Bo BceM ocCTanbHOM, YTO He [MPeayCMOTPEHO HaCTOALMM
[oroBopom, CTOpOHDI PYKOBOACTBYOTCA AEeNCTBYOLUM
3akoHogatenbcTBoM Poccurckon degepaunu.

12.2. JlloOble M3MeHeHMss M OOMNONHeHMst K Hactoswemy [loroBopy
AENCTBUTENbHbI MPU YCNOBUK, €CAN OHW COBEpPLUEHbl B MUCbMEHHOM
dopmMe K1 noanucaHbl Hagnexawe  YNnoSIHOMOYEHHbIMW Ha  TO
npeacrasntensamm CTOPOH.

12.3. lMpuHnmasa ycnoeua Hactoswen OdbepThbl, 3aka3uvk BblpaxaeT
CBO€ corfliacue Ha nonyyeHve MHpopMauumn Ha ero afIEKTPOHHYHO MOYTY,
B mecceHmpkepbl (WhatsApp, Viber, Telegram n gpyrue), KOopoTKMmu
TeKCToBbIMM  coobuweHnsammn  (SMS) o6o Bcex  NpoBOAUMBIX
McnonHutenem meponpuaTtusax, yCnoBusax nx npoBeaeHus, PuHaHCOBbIX
YyCMOBUAX W WHOW WHOpMauuK, He3aBUCUMO OT Cpoka [OeNCTBUS
HacTosilwen odepThbl. Mpn aToM 3akazymk UMeET npaBo B 060N MOMEHT
OoTKasaTbCs OT paccCbinkun, yBeaoMus WcrnonHuTens, HanpasmB MUCbMO



no agpecy info@moonofwoman.ru. B aTom crny4ae oTBETCTBEHHOCTL 3a
HenonyyYeHne MHopMaunn Bosnaraetcs Ha 3akas4duka.

12.4. MNMpusHaHne cygom kakoro-nmbo nonoxeHunsa Hactodwen OdepThbl
HeJEeNCTBUTENbHBIM UM He  nognexawmm  NpuHyguTenbHOMY
NCMOSTHEHNIO HEe BNEYET HeAEeNCTBUTENbHOCTU WAN HEUCNONMHUMOCTHU
NHbIX NnonoxeHun OdepThbl.

12.5. Hactoawun [oroBop BCTynaeT B CWUNYy C MOMEHTa akuenta
3akas4ymka B COOTBETCTBMU C N.1.2 1 AenCTBYeT 40 MOMHOIO UCMOMNHEHUS
obszatensctB CTOpoHaMK, BKIOYasi, HO HE OrpaHNYMBAsACH: OKOHYaHUS
Kypca, coxpaHeHne TeKCTOoBbIX (balnoB Ha CBOE YCTPOWUCTBO AN
NIMYHOrO NCNONb30BaHME U MHble, YKa3aHHble B HacTosLweM [Jorosope.

12.6. besgencrtBMe cO CTOPOHbI McrnonHuTens B crnyyYyae HapylleHus
3aKkasdnmkomM  MOMNOXEeHUW  HacTodAlWero [oroBopa He  nuwaet
WcnonHutens npaBa nNpeanpuHATb  No3gHee  COOTBETCTBYHOLLME
OENCTBUA B 3alUMTYy CBOMX WMHTEPECOB W 3alMTy WHTENNeKTyanbHbIX
npaB Ha OXpaHsdemble B COOTBETCTBUM C 3aKOHOLATENbCTBOM
maTepuanbl Canta (M MeToguMyeckne martepuansl), a Takke 3aluuTbl
CBOEW YeCTu U AOCTOMHCTBA.

12.7. CTOPOHbI NPULLAN K B3aUMHOMY MOHUMAHWUKD, YTO BCE MNO3ULNK
HaCTOSLLLEr0 OOroBopa CorfacoBaHbl, U He MpoTMBOpeYaT MHTepecam
CTOPOH W NPU3HAIOTCS K UCNOMHEHUIO, CornacHo cT. 427 [K PO.

13. PEKBU3UTDI MCNOJIHUTENA MHamBuayanbHbINA
npeanpuHumarTenb

BawwupoBa Ennsaseta PycnaHoBHa
Anpec peructpauum: r. Mocksa
OIPHUN: 323774600164830

NHH: 772207349282

E-mail: info@moonofwoman.ru



