Odepra no oxkazaHu HHPOPMANUOHHO-KOHCYIbTAIMOHHBIX YCJIYT

I. MockBa . B peaakuuu 16.06.2025 rona
1. OOmue NoJ0KeHUA

1.1. HapuBuayaasHblii npeanpuauMareab I'epacumoBa Haraass IOpbeBna, MHH:
500916680020, OI'PHUAII: 320508100362018 (manee — McmomHUTENh) 3aKITIOYUTH C JHOOBIM
JeecriocCOOHBIM  (DU3MYECKUM  JIMLIOM, IOPUAMYECKHUM JIM, HUMEHYyeMbli B JajbHeHIIeM
«McnonHurensy, azpecyer HACTOSIIYIO odepty 1o OKa3aHUIO0
MH(POPMALMOHHO-KOHCYJIBTAIMOHHBIX ~ yciIyr  (manmee mo  tekcry  Jorosop,  Odepra)
HEOINpeAeIEeHHOMY KpYTry JIMI, HMMEHYeMOMYy B JajbHeilieM «3aka3uuk», 4Ybs BoJd OyleT
BbIpa)kK€HAa MM JIMYHO JIMOO dYepe3 ymosHOMOueHHoro mpexacrasutens (cr. 182, 185 I'K P®D),
BBIPA3HUBIIETO TOTOBHOCTh BOCIIOJIB30BATHCS ycayramu Mcnonnurens.

1.2.  JloroBop sBisieTcss o¢uIMaIbHBIM MpemiokenueM HMcenomnurens (Odeptoit) k
3aKimoueHuto JloroBopa okazaHus MH(POPMAIMOHHO-KOHCYJIBTALIMOHHBIX YCIYT (Jlajee MO TEKCTY
Yenyru) u COLECPKUT BCE CYLLECTBEHHBIE yCIIOBUS Jorosopa OKa3aHus
MH(OPMAIIMOHHO-KOHCYJIBTAI[MOHHBIX YCITYT.

1.3,  Hacrosumii nokyment ssisercs Odeproil B coorBercTBUM ¢ 1I. 2 cT. 437
I'paxxnanckoro Komekca Poccwuiickori ®eneparnuu. JloroBop, akieNTOBaHHBIM 3aKa3dlMKOM B
MOpsiAKe, YCTAaHOBJICHHOM HacTosumM JloroBopom, He TpeOyeT mocienyromero oGopmieHus B
MEYaTHOM BHUJE Ha OyMaXHOM HOCHUTENe, O0ONaJacT HOPUANYECKOW CHUJION | CUUTaeTcs
3aKJroueHHBIM CTOpOHAMHU B POCTOM MUCHMEHHOM (hopme.

1.4.  Axnentom Hactosmeid OdepTbl SBISETCS OCYIIECTBICHHE 3aKa3uMKOM IOJIHON
omnarsl Yeuyr McnonHuTenst B MOpsAJKe, pa3Mepe U B CPOKH, ykasaHHbIe B [loroBope. C MomeHTa
MOCTYIUIEHUSI JICHEXKHBIX CPEJICTB B CYET OIUIaThl OKAa3bIBA€MbIX YCIYr Ha PacyeTHBIM cyeT
Hcnonuutens Hacrodmui  JloroBop  CUMTAeTCsl 3aKIIOYEHHBIM  MEXIY 3aKa3uukoM U
Hcnonaurenem.

1.5.  OcymectBnas akuent JloroBopa B mopsjake, ompeneneHHoMm 1. 1.4 Jlorosopa,
3aKa3uuK rapaHTHPYET, YTO O3HAKOMIICH, COTJIAIIAETCS, IMMOJIHOCTHI0 M 0€30r0OBOPOYHO MPUHUMAET
BCe ycioBus JloroBopa B TOM BUJIe, B KAKOM OHH U3JI0kKEHBI B TeKcTe JloroBopa.

1.6.  3akazumk moHumaert, 4ro aknent Odeprsl B mopsake, ykazanHoM B 1. 1.4 Odeptsl,
PaBHOCHUJIEH 3aKiIoueHHIo /loroBopa Ha yciIoBUsX, U3T0KEHHBIX B HacTosei Odepre.

1.7. OcymectBass akuent Hacrosameil O¢eprTsl, 3aKkazuuK MOITBEPKIAET, YTO OKA3aHUE
Hcnonuutenem VYeiayr 1o HacrtosmeMy JloroBopy MNpeMMyIIECTBEHHO JHUCTaHIMOHHO C
WCTIOJNIb30BaHNEM TIporpaMMHoro obecreuenust (manmee [1O) B Buae SIEKTPOHHBIX YCIyr
MOJTHOCTBIO COOTBETCTBYET BO3MOKHOCTH 3aKa3zuMKa I10JIb30BAaThCS YCIyraMH, OKa3blBa€MbIMHU
TaKUM CII0CcOOOM.

1.8. Comepmiasi aedcTBust Mo akuenty Hacrosimed OdeprTsl, 3aka3uuk MOATBEPKIACT
CBOM TIOJIHOMOYHS, JI€eCIIOCOOHOCTh, IOCTFDKEHHE Bo3pacta 18 ner, (akT o3HakOMIICHUS C
coziep)kaHueM HH(pOpMaluK, cojaepskalieiicss B HactosmeM Jlorosope, a Takke 3aKOHHOE NPaBoO
BCTYIaTh B IOTOBOPHbIE OTHOLIEHUS ¢ MicriomHuTENEM.

1.9. JloroBop He TpeOyeT CKpeIUIEHUs Me4aTsIMM W/WIM TMOANMCAHUSA 3aKa3uukoM M
HcnonnuteneM (nanee no tekcty CTOPOHBI), COXpaHss IPU 3TOM HOJHYIO FOPUIUUECKYIO CUITY.

1.10. AxryanbHbIA  TEKCT  HACTOALIETO  JOKYMEHTAa  HaxOAMTCS Ha  caire:
https://nataytali.ru/funerals.

2. TepMunbl U onpeaeeHust

2.1. B mensx emuHOro moHmMaHus Hacrtosuied OdepTsl HIKENPUBEIEHHBIE TEPMHUHBI
UCIIOJIB3YIOTCS B CIEAYIOLIEM 3HAYECHUN:


https://nataytali.ru/funerals

2.1.1. Odgepra — npeqIOKEHHE 3AKIIOYUTh HacTosumi JloroBop Ha OKa3zaHue
MH(POPMALMOHHO-KOHCYJIBTAIIMOHHBIX YCIYT.

2.1.2. CaliT — UWHTEpHET-CalT: COBOKYNHOCTh HH(OpPMAIMH, TEKCTOB, TIpadUuecKux
SNIEMEHTOB, Ju3aiiHa, u300pakeHUH, OTO- U BHJEOMATEpPUAJIOB U HUHBIX PeE3yIbTAaTOB
UHTEJJICKTYaJbHOW JEATEIbHOCTH, a Takke nporpaMmM minsa  OBM, comepxkammxcs B
MH(POPMALIMOHHON cucTeMe, 00ecIeunBarolIei JOCTYTHOCTh Takoi nHpopmanuu B cetu MIHTEpHET
o ceTeBoMy ajapecy: https:/nataytali.ru/funerals (manee Cair).

2.1.3. NHGopManHOHHO-KOHCYJbTAllMOHHBIC YCJyrm — Yyciayrd Mcnognurens mno
MIPOBEICHUIO OHJIAHH-BCTped (BEOMHAPOB), MPEAOCTABICHUIO 3aKa3uyuKy JOCTyIa K Marepuajiam
(3anucu BeOMHApOB), 00beAMHEHHBIE 001MM Ha3BaHUEeM «IloXopoHbI BHYTpeHHell 0a0Ku».

2.1.4. Axuent Odeprbl — mnonHoe u 0Oe3oroBopouHoe mpuHiITHE OdepThl MyTEM
OCYILIECTBJICHUS JEMCTBUI 10 MPEABAPUTEILHOM omiaTe MHGOpMAMOHHOM yciayru B pazmepe 100
% ormuarel. MicnoaHuTens BIpaBe OrpaHUYUTh KOJTUYECTBO MECT, TOCTYIHBIX JJIsl IPUOOpETEHUs, O
4yeM OH pa3meniaet uHpopmaruo Ha Caiite.

2.1.5. 3akazuuk — unuuo, ocymectBuBiee akuent Odeprbl HAa H3JIOKEHHBIX B HEH
YCIOBUAX WU SIBISIONIEECS TakUM oOpa3oM 3aka3uukoM Yciayr VcrmomHHUTENs Mo 3aKII0OYEHHOMY
[orosopy.

2.1.6. JloroBop Ha oOKa3aHHe HMH(POPMALHOHHO-KOHCYJbTAIMOHHBIX YCJIYr (najnee
HoroBop) — JloroBop Mexnay 3aka3uukoM W VcmonmHuTenemM Ha  TIPeNOCTaBIICHUE
MH(POPMALMOHHO-KOHCY/IBTAIIUOHHBIX ~ YCIYT, KOTOPBIM 3aK/II04aeTcss IMOCPEACTBOM —aKIIeINTa
Hacrosimeir OdepTsl.

2.1.7. Tlmardopma — aBTOMaTH3UPOBAHHAs CHUCTEMA OKa3aHMs YCIYI B MHTEPAKTUBHOM
pexkume, ucrnonb3yemas VcronHuTenem Juist OkazaHus YCIIyT, 8 MIMEHHO:
2.1.7.1. GetCourse (I'etrkypc) —  mporpamma, TOCPEACTBOM  KOTOPOH

npefocrasisgercss goctyn k- WHbopmanmonHeiM  MarepuanaM. Axpec [lmardpopmer —
https://getcourse.ru/. Ilnmarpopma co3mana c wucnonp3zoBanuem [Iporpammsl «leTkypc 2.0»
(GetCourse) https://getcourse.ru, ucnonnp3dyemoit Mcmomaurtenem Ha cepepe Jlumensmapa OOO
«Cuctema ['eTkypc» Ha yCIOBHSIX MPOCTOI HEMCKIIOYUTEIEHON JTUIICH3UH.

2.1.8. Bce ocranbHble TEpMHHBI, BCTpeyarollMecsi B TeKcTe HacTosmero Jlorosopa,
Tonkytorcss CTOpOHaMH B COOTBETCTBHM C JACHCTBYIOUIMM 3aKOHOAATEIbCTBOM Poccuiickoit
Qdenepanii U CIOKUBIIMMHUCS B ceTH VIHTepHET OOBIYHBIMH TPAaBWIAMU  TOJKOBAHHS
COOTBETCTBYIOIINX TEPMHHOB.

3. Ipeamer Jlorosopa

3.1. B cootBerctBUM ¢ ycnoBusiMu Hactosimero Jlorosopa Mcmomnutens o0s3yeTcs
OKa3aTh HH()OPMAIIMOHHO-KOHCYIBTAIIMOHHBIC YCIYTH, a 3aKa34uK — OIUIATUTh YCIIYTH.

3.2. Bunmel u HauMeHOBaHUE YCIyr, MepeyeHb TeMm, (opma peanau3anuu YCIyT,
CTOMMOCTB, CPOK OKa3aHHs YCIYr M WHBbIE HEOOXOMUMBIE XapaKTEPUCTHKH 3aHATUH yKa3aHbl Ha
Caiire.

3.3. Ucnonnutenp ocTaBisgeT 3a co0OM MpaBO BHOCUTH W3MEHEHHS B HAIIOJIHEHUE
MIPOrPaMMBl, CYIIECTBEHHO HE U3MEHSIOIINE €€ COIeP )KaHUue U CTPYKTYPY.

3.4.  VYcayru McnomHuTens BKIIOYAIOT B CEOSI:

3.4.1. IlpenocraBieHue JOCTyNa K y4acTHUIO B 2-X OHJIafH-BCTpevax (BeOUHapax).

3.4.2. IlpenocraBieHue AOCTyIa K 3anucsmM BeOMHapoB. CpoK MpeaocTaBiIeHUs AOCTyma: 5
JHEH ¢ MOMEHTa OKOHYaHHS BEOMHAPOB.

3.5. B coorBerctBun c ycnousamu JloroBopa MHWcnonHuTtenb o00si3yeTcs OKa3aTh
MH(OPMAIIMOHHO-KOHCY/IBTAIIMOHHBIE YCIYTM 10 ceTu VIHTepHeT B TOpSAAKE U CPOKH,
NPeayCMOTPEHHBIE HAacTOAIMM JloroBOpoM, a 3aKka3uuK 00s3yeTcs OIIaTUTh YCIIyTH.

3.6. Ycayrm cUMTAOTCH OKA3aHHBIMHU:

3.6.1. B uyacTu npenocTaBieHHs A0CTyNa K BHAeoMaTepuaam (3anucsiM BeOMHAPOB) —
B MOMEHT IMpenocTaBieHus VIcmogHUTeNneM CChUIKHM, coaepxaimieid JaHHele Marepuasl.
Marepuasbl CUMTAIOTCS TONYyYEHHBIMHU, eclii 3aka3uuky Ha [lmardopme mpemocTaBieH K HUM
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JOCTYT, BHE 3aBUCUMOCTHU OT (DaKTHUYECKOTo OTKpHITUA MarepuasioB 3aka3uuKoM. YCIyTH B YacTH
IIPEIOCTABJICHNsl JOCTyla K MOXYJSM OKas3blBalOTCA MU IMPUHMMAIOTCS MO KaXAOMY MOIYIIO
OTJEJIbHO.

3.6.2. B uacTu opraHuzanuy U MPOBEICHUS OHJAWH-BCTPedH (BeOMHapa) — B MOMEHT
OKOHYAHHS OHJIAWH-BCTpeYd JMOO B MOMEHT NpPEJOCTaBIECHUS JOCTyHna K 3allucHh TaKou
OHJIalIH-BCTPEYH, BHE 3aBUCUMOCTH OT TOT0, y4aCTBOBAJI HENIOCPEACTBEHHO 3aKa3uMK caM WM HET.
['pynmoBass  oHJIaliH-BCTpeYa, MPEIYCMOTPEHHAsl HacTosIuM  J[oroBopoMm, MOXET OBITh
UCIIOJb30BaHa 3aKa3uMKOM TOJIBKO B paMKax TOrO IEpUoJa, Ha KOTOPbI OHa 3alylaHUpOBaHa
Hcnonaurenem. [lepeHoc naHHON TpynmoBOM OHJIAMH-BCTPEYM C OJHOIO MEPUOJA HA JAPYTOM He
Jomnyckaercs. B ciydae mpornycka OHJIaliH-BCTPEYM, B TOM UHMCIIE YacCTU OHJIAMH-BCTpPEYH, 110
[pUYMHaM, He 3aBUcAIUM oOT HMcnomnutens, 3aka3yuk He BIpaBe TpeOOBaTh MOBTOPHOTO
NIPOBEICHUS] OHJIAMH-BCTPEUYM WJIM JIOBEJCHMS JI0 €ro CBeACHUs MH(OpMaIMM, COAeprKallencs B
OHJIaliH-BCTpedye, B uHOU (opme. [lpu sToM VYeiyru cuumTaroTCs OKa3aHHBIMH HaJICKAITUM
o0pazom.

3.7. 3aka3uMk omauMBaeT Yciyru, a VcronHuTenb npuHUMaeT Ha cebs 00s3aTenbcTBa
UCTIOJIHUTh TaKue YCIyTH, B COOTBETCTBHHM C MOPSIKOM OKa3aHUS U 00bEMOM YCIIYT, yKa3aHHbIM Ha
Caiite Mcnonaurens.

3.8. VYcunyru okaspiBatoTcs lcmonHuTeneM JUCTaHIMOHHO u4epe3 ceTb VIHTepHer
ocpeacTBOM IporpaMMmHoro odecrnedenus (I10), B ToM yucie ¢ UCHOIB30BaHUEM CHEIMAIBHOTO
000py10BaHusl, MPOTPAMMHOTO 0OecIieueH s U OHJIAltH-CEPBUCOB, UCTIONIBb3YyEeMbIX McromHUTEIeM.
JlocTyn K COOTBETCTBYIOLIUM OHJIAWH-CEPBUCAM U MPOrpaMMHOMY 00€CIIEUEHHIO OCYIIECTBISAETCS
HcnonHuTeneM ¢ MCIONB30BAHUEM KOHTAKTOB 3aKa3uWKa, yKa3aHHBIX IIpU MOKYINKe Yciayr B
pamMKax HCIOJHEHHsI 00s3aTenbCTB Mo Hacroduemy JloroBopy Hcmomuutens nepenaer JaHHbIE
3aka3z4yMKa CepBHCaM, Y€pE3 KOTOPBIE IPOUCXOIUT OKa3aHUE YCIIyT.

3.9. UcnonHutenp He YyCTAaHABIMBAaeT HUKAKMX TpeOOBaHMH M TMpaBWI IpHEMa
3aka3uuKa: JII000H JKeNarLi MOXKET BOCIIONIb30BaThesl Yeayramu Mcnonnutens.

3.10. VYcnyru okaspIBarOTCSl 3aKa3uMKy JIMYHO JUOO TPETbEMY JIMILY, B MOJIb3Y KOTOPOIO
3aKa3yuK 3aKIF0YMIT HacToAui Jlorosop.

3.11. VYcnyru Ucnonuutens He SBISIOTCS 00pa3oBaTeIbHOW MPOrpaMMoON IO CMBICITY
®enepanbHoro 3akoHa ot 29.12.2012 Ne 273-03 «O6 obpazoanuu B Poccuiickoit denepanuny.
OxazaHue YCIIyr HE CONPOBOXKAAETCS aTTeCTallMel W/WIM BbIIaduell JOKyMEHTOB 00 0Opa3oBaHUU
W/Wn KBanu(UKaIu, JOKYMEHTOB 00 00yueHuH.

4. Cpok peiictBus JloroBopa

4.1. JloroBop BCTymaeT B CHJIy C MOMEHTa COBEpLICHHS akLenTa WU ACUCTBYeT 10
UCTIONHEHUs 00s13arenseTB CTOpoHaMU.
4.2.  Cpoxu okazanus ycayr: 18-19 urons 2025 rona.

5. CrouMoCTb M MOPSI/IOK OKA3aHHUSA YCIyT

5.1.  CroumocTh MH(POPMALIMOHHO-KOHCYJIBTALIMOHHBIX YCIYT 10 Hacrosuemy /loroBopy
cocraBisieT 4 590 (yeTblpe ThHICSYM MATHCOT JIEBIHOCTO) pPyOiIel M MOXKET ObITh H3MEHEHa
Hcnonuutenem B nr000€ BpeMs 10 MOMEHTa OIUIaThl YCIyr 3aKa3uyMKOM, B OJHOCTOPOHHEM
MIOPSIIKE.

5.2.  Ilpu 3TOM CTOMMOCTb YCIIyT pacCUUTBIBACTCS CIEAYIOLUIUM IIyTEM:

HanmenoBanue Yciayru CronmocTs Yeayr

[IpenocraBnenue OCTyNa K y4acTHIO B IByX BeOMHapax 100 % ot croumocTu Yemyr




[IpenocraBienue JOMOIHUTEIBHOTO TOCTYIIA K
WH(POPMALMOHHBIM MaTepHajaM Mo UCTECUYCHUN CPOKA OKa3aHHUsI bonycHas (6e3B0o3me3Hast)
Yenyr VYemyra

5.3. HoBas cTOoMMOCTH BCTymaeT B CHIy C MOMEHTa OIyOJMKOBaHUS U HE
pacnpocTpaHseTcs Ha OIJIau€HHbIE K MOMEHTY OITyOJIMKOBaHUS TAKUX U3MEHEHUHN YCIyTH.

5.4. HcnomHuTenb MpenocTaBisieT JOCTYN 3aka3uuky K Marepuanam orjaueHHBIX YCIIyT,
pa3memnieHHbM Ha Caiire, ipu ycnoBuu 100 % nipemornarsl 3Toil YCIyru.

5.5. Omnara ocyuiecTBisieTcs: 3aKa34iMKOM IMyTeM HCTOIb30BAHMS TI00O0TO U3 TIIATEeHKHBIX
cepBUCOB, MoCTynHbIX Ha CaiiTe mpu oopMIIEHNH 3aKa3a, WIN MEPEUYNUCICHUEM CPEICTB Ha CYET
Hcnonuurens.

5.6. Pacxonpl, B TOM u4ucCile KOMHUCCUHM IUIATEKHBIX CEPBHUCOB, MO MEPEUUCICHUIO
3aKa3z4MKoOM JICHEKHBIX CPEJICTB MO TaHHOMY JloroBopy HeceT 3aKka3uuK.

5.7. MoMeHTOM OIuIaThl 0 HACTOALEMY /[OroBOpy CYMTAETCs NMOCTYILICHUE JICHEKHBIX
CPEICTB Ha pacueTHbIN cueT McnomHuTens.

5.8.  Bce pacuersl mo Joroopy mpousBoasTcs B Banmotre Poccuiickonn denepanumn —
pyOIsx.

5.9. Ilpu omnare Yciayr TpeThUM JIUIIOM, B YaCTHOCTHU HOPUIAUYECKUM JIUIIOM, CIEIYET
oOpamiarbCsi HENMOCPEACTBEHHO K VcmomHuTtento uisi  3aKIIOYEHHS COOTBETCTBYIOIIETO
CUeTa-1I0TOBOpa B OyMa>KHOM BUJIE.

5.10. Hacrosimuii JIoroBop UMeeT CUTy akTa 00 oka3aHuu yciyrT. [IpueMka mpou3BoauTcs
0€3 MOAMUCaHUs COOTBETCTBYIOLIETO aKTa. YCIYT'H CUUTAIOTCS OKa3aHHBIMH HaJISKaIMM 00pa3omM
U TPUHATHIMU 3aKa3dyMKOM B TOJTHOM 0OBEME, €ClM B TeueHHe 3 JHEH MO0 MCTEYeHHU CpOoKa
OKa3aHUs KOHKPETHON yciyru VcnonHurenb HE MOJNydMa OT 3aKa3uhka MOTHBHMPOBAHHBIX
MUCHMEHHBIX BO3PAXKEHHUH MO Ka4eCTBY OKa3aHHBIX YCIYT Ha 3JEKTPOHHYIO TMOYTY, YKa3aHHYIO B
pasnene 14 JloroBopa. OTCyTCTBHE JIOOBIX MUCHMEHHBIX 3aMEUYaHHI B TEUCHUE YCTAHOBJICHHOTO
CpOKa CUMTaeTCs MpU3HaHUEM (DaKTa HaJIekKallero KauecTBa YCIyT.

5.11. MHcnonHutenp ocTaBiseT 3a cO0OW IMpaBO AHHYJIUPOBATh ydyacTHE 3aKa3uMKa B
cllydae yCTaHOBJIEHHsS (aKkTa MepeJadyd MM PEKBU3UTOB TPETHUM JIMLAM, PACHpPOCTPaHEHHS
3aka3uyuKoM MH()OPMAIMH M MaTepHAIOB, MONYUYEHHBIX UM B CBS3M C OKa3aHUEM YCIYT, TPETHUM
JUIAM.

6. ITopsinok oxa3zanus Yeayr

6.1. VYeayru oka3pIBalOTCSl TUCTAHIIMOHHO. 3aKa3yWK MOIydYaeT AOCTYN K YCiayram npu
HAJIMYMM Y HETO TEXHUYECKOM BO3MOXKHOCTH BOCIIOJIB30BAaThCS 3TUM AOCTYIoM. B o0miem cinyuae
JUTsl TIONyYeHHsI YCIyT HeoOXoauMmo uMeTh Kommblorep PC/Mac miam MOOWIBHBIA TelnedoH C
JOCTYIIOM B CeTh VIHTEPHET CO CKOpPOCTBhIO HE MeHee 256 KOWT/C, Ha KOTOPOM JOJDKHA OBIThH
yCTaHOBJIEHA MporpaMma Jiisi IpoCMOTpa BeO-CTpaHull, a Takxke MecceHmpkep Telegram.

6.2. IlpenocraBneHue 3aka3uumky YcIyr B dacTH Jjoctyna kK HMHpopManmoHHBIM
MaTepuaiaM BO3MOXKHO IMpH ycloBUM co3aanusa uM Ha [lnatdopme GetCourse cooTBeTCTBYIOMIEH
Y4ETHOM 3anucH (IIpU IPOXOKIACHUH ITPOLEAYPBl PETUCTPALIUN).

6.3. 3aka3zuyuk 00s3aH IOJHOCTHIO O3HAKOMHUTHCS ¢ ycioBusiMH OQepTsl 10 MOMEHTa
peructparuu Ha [Inardopme GetCourse.

6.4. Ilocne omnarel YciIyr Ha YKa3aHHBIM 3aka3uMKOM aJpec SJIECKTPOHHOW MOYTHI
HcnonHuTenb OTIpaBIIseT MUCbMO, COAEPIKAIIEE CCHUIKY, IEPEId 110 KOTOPOM 3aKa3unK MPOXOIUT
peructpanuio Ha [lmarpopme GetCourse. Perucrpanus ydeTHO#H 3amuicH OCYIIECTBIACTCS MyTEM
3aronHeHust peructpannoHHon ¢opmel Ha [lnarpopme GetCourse. B perucrparnmonnoit ¢popme
HEO0OXOMMO YKa3bIBaTh JJOTHUH (OOBIYHO JEHCTBYIOIINI aJpec IEKTPOHHON MOUTHI), TapOJIb.

6.5. B ciyuae ecnu B ycTaHOBJIEHHBIE CpokH AocTyn Ha [Inardopme GetCourse He ObLT
MpeI0CTaBlIeH, 3aKa3yuK 00s3yeTcsl cBsi3aThecs ¢ VcrmonHuTeneM mo ajpecy 3JIeKTPOHHOM MOUTHI,
yKa3aHHOMY B peKkBH3HTax J[oroBopa, mpeocTaBuB KOMUIO KBUTAHIIMK 00 OIUIaTe.



6.6. ITlocne ycmemHo# oriarel U peructpanuu 3akasunka Ha [Imardopme GetCourse B
COOTBETCTBUHM C ycloBUsIMH Hactosiiiedr Odeptbl McnmonHuTens mpuHUMaeT Ha ceds mpaBa U
00s13aHHOCTH TIepea 3akazyukoM, ykasaHHbIe B Odepre. YkazaHHbIe 3aKa34MKOM JIOTHH U TIAPOJIh
SBIISIOTCA HEOOXOAMMOW M JOCTAaTOYHOM HHQOpMamue [Uisi MOCTyna 3akazuhKka B JIMYHBINA
KaOWHET.

6.7. 3aka3zuWk He BIpaBe IMepeaaBaThb CBOW JIOTHH U Mapojib TPETHUM JIMIAM U HECeT
IMOJIHYO OTBETCTBECHHOCTD 3a UX COXPAHHOCTH, CAMOCTOATCIIbHO BI)I6I/Ipa$I croco0 XpaHCHUA. Eciu
3aka3uMKoM HE JO0Ka3aHO oOpaTHOe, NoOble ICHCTBHSI, COBEPIICHHBIE C HCIOIH30BAHHEM €ro
JIOTMHA HW TIapojd, CUYHUTAKOTCA COBCPHICHHBIMHM COOTBETCTBYIOIIHUM 3aKa34MKOM CO BCEMH
BBITCKAIOIINMH TOCIECTBUSMHU.

7. IlpaBa u o6sizanHocTH CTOPOH

7.1.  3aka3uuk oOsi3yercs:

7.1.1. CamocrosTenbHO 3HaKOMUThCS Ha CaiiTe HponaXu C COOTBETCTBYIOIIEH Yciyre
uHpopMaLueil 0 cpokax, IporpaMMe U YCIOBUSIX €€ MPeI0CTaBICHHUS.

7.1.2. OnnayuBarh YCIIyTU B NOPSAJKE, pa3Mepe U B CPOKH, IIPELyCMOTPEHHbIE JJoroBopoM.

7.1.3. CobnronaTb AUCUMIUIMHY M OOILEHNPUHATBIE HOPMBI TOBEAEHUS, B YaCTHOCTH,
MPOSIBIISATh YBAXKEHUE K COTPYIHUKAM VICTIOMHUTENSI W APYTrUM YYacTHHKAM, HE IMOCSTaTh HAa UX
YeCTb U JIOCTOMHCTBO, HE Pa3KUTaTh BPaX/1y MOJTUTHYECKUMU BbICKA3bIBAHUSIMHU.

7.1.4. CBoeBpeMEHHO IiepeaTh BCE HEOOXOAMMBbIE JIOKYMEHThl U HH(OPMAIUIO
Hcnonaurento.

7.1.5. He wucnonp3oBaTh HHPOpMAIMIO, TOMy4eHHYIO OT MWcmomHutens, crnocobamw,
KOTOpBI€ MOT'YT IIPUBECTH K HAHECEHUIO yliepba nuTepecam McnomHurens.

7.1.6. IlpemoctaBiaTh JOCTOBEPHYIO WH(MOPMAIIHIO O ceOe, HEOOXOMUMYIO JIJIsl 3aITOTHEHUS
3agBkH (B ToM umcie @. . O., KOHTaKTbI 1711 CBA3M TesIe(hOHHOM U IEKTPOHHOM MOYTHI U T. I1.).

7.1.7. He BoCcmpou3BOIUThH, HE TOBTOPSATH, HE KOIHMPOBATh, HE MPOJaBaTh, a TAKXKE HE
UCTOJIb30BaTh B KAakWX Obl TO HHU OBLIO IENsAX (B TOM YHCIE B KOMMEPYECKHX) MH(POPMALUIO U
MarepuaJbl, CTaBIIME eMy JOCTYITHBIMHU B CBSI3H C OKa3aHHUEM YCIIYT, 32 UCKIIOUYCHHEM UX JIMYHOTO
MCTIOJIb30BaHMSL.

7.1.8. TlomnepxuBaTh B HCHPABHOM TEXHUYECKOM COCTOSHUH OOOpYIOBaHHME M KaHAJIBI
CBsI3U, obecneunBatonie eMy aoctyn k Ilnargopme. MicnonHurens He HECET OTBETCTBEHHOCTH 3a
HEBO3MO)KHOCTH TPEJOCTABICHUS YCIyr 3aKa3uuKy IO TPUYMHAM, CBSI3aHHBIM C HapyIICHHEM
paGotel MHTepHeT-kaHala, OO0OpYyIOBaHMA WJIM MPOIPAMMHOIO 0OeCHeueHUs CO CTOPOHBI
3aka3umka, a TAaKXKe IO JIOOBIM JAPYTHM MPUYHHAM, TPEMSITCTBYIONIUM IOMYyYSHHIO 3aKa3unKoM
VYeayr, BO3HUKILUM 110 BUHE 3aKa34yHKa.

7.1.9. CaMoOCTOSTeNIbHO M CBOEBPEMEHHO 3HAKOMHUTBCS C aKTyalbHOU pemakiuend OdepTo
Ha Caiite McnonnuTens.

7.1.10. CaMOCTOATENBHO OTCJIEKUBATH U3MEHEHUS PEKBU3UTOB VICIIOMHUTENS, yKa3aHHBIX B
HacrosiieM /loroBope, 1 HECTH OTBETCTBEHHOCTD 32 PAaBUIBHOCTD TPOU3BOIUMBIX UM IIATEXKEH.

7.1.11. [lpunep:xuBarbes Hesel U CyTU NpUOOPETEHHON YCIyTH.

7.1.12. He nomyckaTh TpeTbUX JIMII K UCIIOJIB30BaHUIO MarepuaioB Vicnionuurens. B cinyyae
obOHapyxeHus: Mcromaurenem (akta HCIIOIB30BAHUS MATEPUAIOB TPETHIMH JIMLAMU VICTIOTHHUTEb
BIIPaBE 3allPETUTh 3aKa3yMKy [JOCTYNl K YXK€ OIUIAYeHHBbIM Yciyram, yJaepXkaB CTOMMOCThb
(akTHUECKN TIOHECEHHBIX PACXOJOB U (PaKTHUECKU OKAa3aHHBIX YCIYT.

7.1.13. He3ameyiutensHO yBeAOMUTh McriomHuTenst 00 M3MEHEHUHN CBOMX IEPCOHANIBHBIX U
KOHTAKTHBIX JIaHHBIX B THCbMEHHOH (hopMe TOCPEICTBOM DJIEKTPOHHOHM TMOUTHI, yKa3aHHOH B
paznene 14 Jloroopa.

7.2. Hcnoanureb 00s3yeTcs:

7.2.1. TlpemoctaBuTh 3aKa34MKy JOCTYN K HH()OPMAIITMOHHBIM MaTepHaIaM.

7.2.2. Oka3blBaTh OIUIAYEHHBIE 3aKa3YMKOM YCIYTd HaAJeXaluM o0pa3oM U B IOJIHOM
o0beMe B COOTBETCTBUU C YCIOBUSIMU HacTosiiero Jloropopa.



7.2.3. HWcnonbp3oBaTh BCe JMYHbIE JAHHbIE U MHYIO KOHQUIACHIMAIBbHYIO HH(GOPMAIUIO O
3aka3zuMKe TOJBKO MJI OKa3aHUs YCIyI, HE IepeAaBaTh M HE IOKa3blBaTh TPETBUM JIMIAM
HaxXOJSIIYIOCS Y HETO JJOKYMEHTAIUIO U MH(OpMAITHIO 0 3aKa3quKe.

7.2.4. IlposBnATH yBaK€HHUE K JIMYHOCTU 3aKa3uHKa.

7.2.5. UndopmupoBare 3akazunmka 00 H3MEHEHHSIX B pacHHCAHUU IyTEM OTIPAaBKU
COOOIIEHHUS Yepe3 IEKTPOHHYIO MOUTY U 4athl Telegram.

7.3. 3aka3uyuMk BHIpaBe:

7.3.1. TpeboBarb ot McnonaHurens mpeaocTaBieHUs HHPOPMALUMU IO BOIpOCaM
OpraHu3aluu 1 o0ecreyeHns HaJIexkKallero oka3aHusi YCiIyr.

7.3.2. TpeboBaTh HaAJEKAIIETO U CBOEBPEMEHHOTO OKa3aHus Yciyr McrnomHuTeneM.

7.3.3. OOpamarscs k VICTIOJHUTENIO TT0 BCEM BOMPOCAM, CBSI3aHHBIM C OKa3aHHEM YCIYT, a
TaKKe 3aJ]aBaTh BOIIPOCHI, CBA3aHHBIE C OKa3aHUEM YCIIYT.

7.4. MHcnoanurteiab BIpaBe:

7.4.1. TpeboBaTb OmaThl 3a OKa3aHHbIE UM OKa3bIBaeMble YCIIYTH.

7.4.2. llpuBiekarb K OKa3aHUIO YCIYT TPEThUX JIHIl O€3 MMPEeIBaAPUTEILHOTO MOJyYeHUs Ha
TO comiacus 3aKa34MKa.

7.4.3. Tlomydars oT 3akazuumka HHPOPMAILHIO, HEOOXOAUMYIO IJIsl BBIMOJTHEHHUS CBOUX
obs3arenscTB o JloroBopy. B cimyuae HempenocTaBieHust JIMOO HEMOJHOTO WJIM HEBEPHOIO
npenoctaninenus Mcnonnurenem nadopmannu Mcenonaurens BpaBe NPpUOCTAHOBUTH UCIIOIHEHUE
CBOUX 00513aTeNbCTB 10 JloroBopy A0 npenocTaBieHust He0OX0AUMOW HH(POPMAIIUH.

7.4.4. He mpuctynarh K OKa3aHHIO YCIyr JuOO TPHUOCTAHOBUTH OKa3aHUE YCIyT 0
YCTpPaHEHUs! COOTBETCTBYIOIIETO HApYIICHUS MPU HAJTMUUH JIFOO0T0 U3 CIEIYIOIUX OCHOBAaHUMI:

7.4.4.1. HapylieHne 3aKa3dyMKoM CpPOKOB M HWHBIX YCJIOBHM OIUIaThl YCIyT IO
Hacrosiemy Jlorosopy;

7.4.4.2. NPEIOCTABICHNE HEMONHOM W (WIM) HEZOCTOBEPHOH WHPOpPMALUU O
3aka3uukKe.

7.4.5. TpeboBath oOT 3akazunka JOOPOCOBECTHOTO WCIIOJTHCHHSI B3STHIX Ha ce0s
00513aTeNbCTB, YBAKHUTEIIBHOTO OTHOIICHHS K MHBIM YYaCTHUKAM U K VICTIOIHUTEITIO JINYHO.

8. OtBercTBeHHOCTH CTOPOH

8.1. CropoHbl HeCyT OTBETCTBEHHOCTh 32 HEUCIOJIHEHHE WIM HEeHaJJexaliee
WCTIOJIHEHUE CBOMX 00s13aTeNbCTB 110 JoroBOpYy B COOTBETCTBUU C 3aKOHONATEIHCTBOM PD.

8.2. B cnyuae eciam 3akazuMk MO NpUYMHAM, He 3aBUCAIUM oT VcnomHurens, He
WCTIONB30BAJI CBOE MPABO YYacTUs WIM JIOCTymma K Yciayram, To obs3arenscTBa Mcmomnutens
CUMTAIOTCS HCIIONHEHHBIMH HQ/JIeXalluM o0pa3oM, B 00beMe M B CpOK, a OIUIQYCHHBIC
VcnonHuTENI0 ACHEKHBIE CPEICTBA BO3BPATY HE MOJICHKAT.

8.3. HcnonHurtenb He HECET OTBETCTBEHHOCTH 3a HEBO3MOXKHOCTb OKa3aHUS YCIyT
3aKa3uuKy IO MpHUYUHAM, HE 3aBUCAIIUM OT VICHoJHWTENs, a WMEHHO: HapylleHHE padoThI
Wntepnera, oGopynoBanuss win [IO co croponsl 3aka3umka, cOou B pabore Ciyx0
email-pacchUIKM, B TOM 4YHUCIie Tpu nomaganuu nuceMm Mcnomnutens B nanky «Crnam». B nannom
ciiyyae YCIYrH CYMTAIOTCS OKAa3aHHBIMU HA/JIS)KAIMM 00pa3oM U MOAJISKAIIMM OIUIaTe B TIOJIHOM
pas3mepe.

8.4.  VcmonHuTEnh HE HECET OTBETCTBEHHOCTH 32 HETONyYCHHE Pe3yNbTara, MOJTy4eHHE
pe3yibTara HIDKE OXUIAHWK 3aKa3dyuKa, MMOCKOJIBKY YCIEIIHOCTh HCIIOJIB30BAHUS 3aKa3uuKOM
NOJYYEHHBIX 3HAaHWW, YMEHMH M HAaBBIKOB 3aBHCHUT OT MHOTHX H3BECTHBIX W HEU3BECTHBIX
HcnonauTento (GpakTopoB, MHIAMBHUYaIbHBIX Ka4ECTB U MEPCOHATBHBIX XapaKTEPUCTUK 3aKa3dyHKa,
4TO mMpuHUMaeTcsi ooenmu CTOpOHaAMH.

8.5.  3aka3uuk, mpuHHMMAs yclIOoBHs Hactosmieil OdepTsl, MpUHUMAET Ha ceOsl Bce PUCKH,
CBSI3aHHBIE C UCIIOJI30BAHHEM YMEHHUH U HaBBIKOB, TIOJTyYEHHBIX BO BPeMsI OKa3aHHs YCIyT.

8.6. HMcnonHuTenb He HECET OTBETCTBEHHOCTH 3a JEHCTBHA OaHKOB, AJIEKTPOHHBIX
TUIATeXKHBIX CHCTEM, 00OECIICUMBAOIINX OIUIATy M BO3BPATHI JCHEKHBIX CPEACTB IPU MCIOIHECHUN
Hactosieit OdepTsl.



8.7.  CTOpOHBI MPU3HAIOT M COTTIAIIAIOTCS, YTO VICTIOTHUTENh HE HECeT nepel] 3aKa3uruKoM
OTBETCTBEHHOCTHU B CIIy4ae HEMOCTYIUICHUS JEHEXHBIX CPEACTB IO MPUYMHAM, HE 3aBUCSIIUM OT
I/ICHOJ'IHI/ITCJ'ISI, BKJIFO4Yas, HO HC OrpaHN4YMBasCh: cOou B IporpaMMHOM o0ecIieue i WM IT0JIOMKa
o0opynoBaHusi 0aHKOB, OTIEPATOPOB CBSI3HU, IUIATEKHBIX CHCTEM M WHBIX IUIATEKHBIX IMOCPEIHUKOB,
KOTOpBIE 00€CTICUNBAIOT MPUEM TUIATEKEH OT 3aKa3zynKa U X nepedrcienne McmoaHuTento.

8.8.  HcrnomHuTens OCTaBiseT 3a cOOOW MpaBO aHHYIMPOBATh y4yacTHe 3aKka3uuka B
MIPEIOCTABICHUH YCIYT B Cllydae YCTaHOBJIEHHUs (pakTa mepeaadyd UM PEKBU3WUTOB IS YUaCTHS
TPETHUM JIMILIaM, PACIPOCTPAHEHHUs 3aKka3dyukoM HH(popManuu u Martepuanos, MOMTy4YeHHBIX UM B
CBSI3U C OKa3aHUEM YCIIyT, TPETbUM JIMIIAM 3a IJIary.

9. Pacropxkenue Jlorosopa. Bo3spar croumoctu Yeiayr

9.1.  Croponsl BpaBe pacTOprHyTh JloroBop mo B3aMMHOMY COTJIACHIO B JIFOOOH MOMEHT
710 MOMEHTa ero (DaKTU4EeCKOTO UCTIOIHEHHUS.

9.2. JoroBop MOXeT OBITb pacTOprHyT NO HHHULIMATHBe McromHuTens B ciayyae
ockopOnenus VcnonHuTens, pacnpocTpaHEeHUs 3aKa3uyuKoM HEJOCTOBEpHOW HH(popMaluy,
uHpopManuu 1nopouanie auO0 HaHOcsIEW Bpen AenoBod penyTanuu Vcnomuutens u
OKa3bIBa€MbIM MM Yciyram, JOObIM CHOCOOOM, BKJIIOYAs pacHpOCTpaHEHHE YyKa3aHHOH
uHpopManuu (B TOM 4HCIe B BUJe OOHApoAOBaHUS Iepenucku c VcmonHurenem, ero
COTPYAHMKAMHU WIJIM MPEICTABUTENSIMU) B CeTH VIHTEpPHET: B COLMANBHBIX CETSIX, B MECCEHIDKEPax
MOCPEICTBOM JIFOOOTO pojma pacchUlok U T. A. B cmydae obnHapyxenust McmomHutenem Qakra
nofo0HOro moBeneHUs 3aka3zuvka JloroBop pacropraercs, O 4eMm 3aka3uMK YBEIOMIIIETCS
HcnonHuTeneM Ha aapec 3MEKTPOHHOM MOYThI, COOOIIEHHBIN 3aka3uukoM Ipu oruiate Yciyr. B
3TOM Ccllyyae BO3BpAaT JEHEXHBIX CpPEICTB IMPOMU3BOAUTCS MO OOIIMM NpaBUIaM BO3Bpara,
YKa3aHHBIM B 11. 9.6 Hacrosiero Jlorosopa.

9.3. B cinyudae ecnu 3aka3udK jKeslaeT pacTOprHyTh JloroBop, oH 00s3aH HamnpaBUTbH
Hcnonnutento yBeaomieHHEe 00 OIHOCTOPOHHEM OTKaze OT ucnoiHeHust JloroBopa ¢ anpeca
AIIEKTPOHHOM TMOYTHI, yKa3aHHOM WM Tpu perucTpaunu Ha CailiTe, Ha SJEKTPOHHYIO IOYTY
Ucnonuutens, ykazannyto B Paznene 14 Jlorosopa.

9.4. JloroBop cuuTaeTcsi pacTOPTHYTHIM C MOMEHTa monydeHus Vcnonaurenem
VYBenomiieHus 3aka3zunka 00 OTHOCTOPOHHEM OTKa3e OT UcnosiHeHus Jlorosopa.

9.5. B cnywyae mnomydeHus 3asBIEHHS O BO3BpaTe MACHEKHBIX CPEACTB JOCTYN K
MaTepuaiam JJig 3aKa3urKa Ipekpamnaercs B TeueHue 1 (0qHoro) paboyero JHS C 1aThbl OTYUYEHUS
VcnomHuTeneM JaHHOTO 3asBICHHUS.

9.6.  UcnonHutenp, NOTYYUBIINN 3asiBIIEHUE O BO3BpATE JEHEXKHBIX CPEJICTB, BO3BPALLAET
JICHEe)KHBIE CPe/ICTBA 3aKa3UMKY C YYETOM HUKECIETYIOIIEro:

9.6.1. Ilpu orkaze oT ucnoiaHeHHs o0s3aTeNnbCTB 1Mo JloroBopy 3aka3zuMK MOXKET BEPHYTh
3aTpayeHHbIC Ha OMIaTy YCIyr JCHEKHBbIE CPEICTBAa 32 BBIYETOM (PAKTHUECKH TOHECEHHBIX
pacxomoB, KOTOPbIE BOHUKIIH y VICTIOTHUTEIS, U 32 BBIYETOM (PaKTHUECKU OKA3aHHBIX YCIYT.

9.6.1.1. I[Ipu »TOM pacuerT (akTHUECKH OKa3aHHBIX YCIyTr MPOU3BOAMUTCS B
COOTBETCTBUH CO CTOMMOCTBIO, YKa3aHHOM B 1. 5.2 Hacrosiero JJorosopa.

9.6.1.2. K dakrtnyeckn nmoHeceHHBIM pacxonam VCHOMHUTENS OTHOCSTCS PacXobl,
COBEpIIEHHbIE HA MOMEHT IOJIy4€HHUs 3asBJICHUS O BO3BPATE, B YACTHOCTU KOMUCCUH OaHKOBCKHX,
KpPEAUTHBIX opraHu3anui u COOTBETCTBYIOLIUX TUTaTEKHBIX CUCTEM 3a
OCYILIECTBIICHUE BO3BparTa JICHE)XKHBIX cpefcTB. KoHKpeTHas cymma (akTHUECKH TTOHECEHHBIX
pacxofioB U (PaKTHUECKH OKa3aHHBIX YCIIYT Ui KaXIOTO Cly4as pacCUMThIBACTCA MHANBUAYAIbHO
HcnonauTenem, ucxons U3 (aKTHUECKUX OOCTOSTENBCTB MO COOTBETCTBYIOIIEMY 3asBICHHUIO O
BO3Bpare.

9.7. K 3agBneHuto o Bo3Bpare 3akazyMK JODKEH IPUIIOKUTH KOIMUIO Macrnopra M
PEKBHU3UTHI CUETA WM KapThl, C KOTOPOIl ObLT MPOU3BEEH IJIaTeX 3aKa3uuka, JUIsl epedrclIeHus
JIEHEKHBIX CPEJICTB.

9.8. B caydae npenocraBieHusi VcrnoaHuTeneM MOJHOTO JOCTyNa K YCiayram BO3Bpar
JICHEKHBIX CPEACTB HE OCYLIECTBISETCS B CBA3U C (PAKTOM OKa3aHHUS YCIYTH.



9.9. CymMma JEHEeXHBIX CpEACTB, TojIekarias Bo3BpaTy McmomHuTenem 3aka3zduky,
nepeuncisercs B TeueHue 10 (mecsaTH) KaleHIApHBIX JHEH Mo PeKBU3UTaM 3aKa3uuKa, C KOTOPBIX
ObLIa IPOM3BECHA OIJIaTa CTOUMOCTH YCITYT.

10. OOcTosiTEeIBCTBA HENMPEOXOTHUMOM CHJIIbI

10.1. CropoHbl OCBOOOXIAIOTCS OT OTBETCTBEHHOCTH 32 YACTUYHOE WM TIOJHOE
HEHCIIOJIHEHHE CBOMX 00s13arenbcTB B pamkax OdeprTbl, ecnu MX HCHOJIHEHUIO MPENsTCTBYET
Yype3BblYaiHOE M HEMPEAOTBPAaTUMOE MpPH JaHHBIX YCIOBUSAX OOCTOATENHCTBO (HEMpeogoaumast
cuia, Gopc-MakopHbIe 0OCTOSATENBCTBA), KaK 3TO OMPEAENCHO B ACHCTBYIOLIEM 3aKOHOATEIbCTBE
Poccuiickont @enepanyu. 1lpu 3TOM cpok OkazaHus YCIyr MEPEHOCHTCS COPa3sMEPHO BPEMEHH, B
TEUeHHE KOTOpOro JeiicTBoBasin Takue obcrosTenscTBa. K opc-MakopHBIM 00CTOSTENBCTBAM,
uMmerouM otHoueHue Kk CropoHam no J[oroBopy, OTHOCSTCS, B YACTHOCTU: BOEHHBIE JIEHCTBUS
OpU  YCIOBUM  OOBSABICHHS BOCHHOIO IIOJOKEHHs, HpPU YCIOBUM  BBEICHMS peKUMa
Ype3BbIYAHON CUTYallud — I0XKap, CTUXUUHbIE O€JCTBUS, CUTyallud TEXHOTEHHOIO XapakTepa,
3aJIepKKU BCJIECJCTBHE aBapUM WJIM HEONAroNnpHsATHBIX MOTOJHBIX YCIOBHMM, a TakKe SIUAEMUH,
MaHJAEMUU.

JloKa3aTeabCTBOM HACTYIUICHHSI O0OCTOSATENILCTB HEMPEONOIUMOM CHUJIbI SBISETCS CIIpaBKa
KOMITETEHTHOTO TOCY/IapCTBEHHOI'O OpraHa.

10.2. Ilpum HacTymiueHMH OOCTOSATENBCTB, YKa3aHHbIX B myHKTe 10.1, 3aka3uuk o0s3yeTcs
YBEJIOMHUTh O HUX B MUChbMEHHOM BHje VcmonauTens B Teuenune 24 (ABaAIaTh Y€THIPEX) YaCOB 10
Ha3HAYEHHOTO BPEMEHM M HAIPaBUTh YBEAOMIICHME Ha JJIEKTPOHHBIM aapec Mcmonnurens,
yKa3aHHbIH B pazaene 14 Jlorosopa.

10.3. YBemomileHHE AOJDKHO COJEpXKaTh JIaHHBIE O XapakTepe OOCTOSATENBCTB, a TAKKE
JIOKYMEHTBI, IOATBEPKAAIOIINE HACTYIUIEHUE YKa3aHHBIX OOCTOSATENbCTB.

10.4. Ecau oGcTosTenbcTBa, ykazanHsle B 1. 10.1 OdepTtsl, OyayT npoaomkarbes 6omnee 30
(Tpuanarty) KaleHIapHbIX THEH, To Kaxaas u3 CTOpOH MMEET MPaBO OTKA3aTbCs OT MCIOJHEHHS
obs3arenbeTB o Odepre, MUCbMEHHO yBeaoMUB Jpyryio CtopoHy 3a 10 (aecsTh) kKajaeHIapHBIX
THEH.

11. Pe3yabTaT HHTENJIEKTYAJIbHOM JeSITEJIbHOCTH

11.1. Bce Undopmarnmonnsie MaTepuaibl, mpeaoctapisieMbie icrionauteneM 3aka3unKy B
mpolecce MNPeJOCTaBICHUSI KOHCYIbTAllMOHHO-MH(POPMAIIMOHHBIX YCIYT, a TaKXe pe3yabTaThl
¢doTo- U BHIEOCHEMKH, MOTyuYeHHBbIE VcTTomHITEIeM BO BpEMs IIPEI0CTABICHNUS HHPOPMAITMOHHBIX
YCIIYT, IBJIAFOTCS PE3yIbTATOM MUHTEIJIEKTYyaJIbHON JEATEIbHOCTH.

11.2. Hudopmarnms, K KOTOpoil 3aKa3yHK MOIyYaeT TOCTYI, a TAKXKe MepeaaBaeMas i/ uiu
BbIChUIaeMasi 3aKa3uMKy B paMKax oKa3blBaeMblx lcnomuurenem Yciyr, npeaHazHaueHa TOJBKO
3aka3zuMKy, HOCUT KOH(QUACHLMAJIbHBIA XapakTep M 3allMIlIeHa NOJOXKEHUSIMH JACHCTBYIOIIETO
3aKOHOZATEIbCTBA 00 aBTOPCKOM MpPaBe, M HE MOXKET KOMUPOBATHCSI, IIEPEeaBaThCsl TPETHUM JIUIAM,
TUPaKUPOBATBHCS, PACIPOCTPAHATHCS, MEPEChUIATCS, MyOIMKOBAaTHCS B 3JIEKTPOHHOM, OyMa)KHOU
Wi uHOU (popme Oe3 TOMOTHUTENBHBIX COMNIAICHUH WM O(UIUAIBHOTO MUCbMEHHOTO COTTIACHs
Ucnonuurens.

11.3. HckirouuTenbHOE W aBTOPCKOE MPaBO, B TOM UYUCIE CMEKHBIE C aBTOPCKUM IIpaBa,
npuHayIexkar Mcnomaurento.

11.4. Hcnonb3ys Marepuansl Vcnonaurens, 3aka3uuk NPU3HAET U CONNIAIIAETCS C TEM,
YTO BCE MX COAEPKUMOE 3alIMIIEHO JEHCTBYIOIIMM 3akoHoaaresbecTBoM Pd. Hukakue npasa Ha
Marepuainbsl 1 JOKyMEHTBI, IpeOoCTaBlIeHHbIe VcnonHuTeneM B paMkax Hacrosuiero Jlorosopa, e
MepexoJIsAT K 3aKa3uuKy B Mpolecce nepeaadyn Marepuanos.

11.5. 3akazumky 3ampemniaercs paclpoCTpaHsTh, MyONHMKOBaTh, pa3Meniate B MHTEepHEeTE,
KOIMPOBaTh, IEpelaBaThb WIM NPOJaBaTb TPETbUM JIMILIAM, OCYIIECTBIATH 3alMCh, CKAaulMBaHUE,
M3TOTOBJIEHUE CKPUHIIOTOB U (oTorpaduii, 3amuceil ayarMoBU3yalbHBIX MPOU3BEACHUN U IPYroro
KOHTEHTA, IPEA0CTaBIIEMOr0 B paMKaxX OKa3aHusl YCIyr 1o HacTtosuiemy JloroBopy.



11.6. 3akaz4ymKy 3ampeniaeTcsi COXpaHsITh U MepeAaBaTh TPEThUM JIUIAM CBOIO IEPENUCKY
¢ Hcnonnurenem, uHbpopmauuio u o0ble Marepuanbl, HolXydYeHHble B paMkax JloroBopa,
CO3/1aBaTh Ha MX OCHOBE MH(OpPMaIMOHHBIE/0O0pa30BaTeNbHbIE MPOIYKTHI, & TAK)KE HCIOIb30BaTh
3Ty MH(OpMAIMIO KAaKMM-THOO MHBIM 00pa3oM, KpoMe Kak Ui JUYHOTO MOJIb30BAHUS B PaMKax
Horosopa.

11.7. Hapymenue  nopsaka  HCIOJIB30BaHUS  IPENOCTABIEHHBIX  Marepuaios
IpeanojgaraeT OAHOCTOPOHHMM OTKa3 cOo CTOpOHbI VcmomHuTens oT mpenoctaBieHust YCIyru u
OTKa3 B YYaCTHM B UHBIX Iporpammax VCIomHUTEN U HHYIO OTBETCTBEHHOCTD, IIPELYCMOTPEHHYIO
3aKoHOM P® u Hactosumm J[oroBopoM.

11.8. 3aka3zumKky 3ampelaeTcsi COXpaHsITh U NIepeaBaTb TPETHUM JIMLAM KOHTAKThl JPYTHX
3aKa3z4MKOB, CO3/[aBaTh YaThl C yYaCTUEM JIPYIHX 3aKa3YMKOB CAMOCTOSITENIbHO B PaMKaX OKa3aHUs
Yeayr 6e3 Benoma McnonHuTeNs H/UIH ¢ LEeNIbl0 HeraTUBHOTO BO3/AeHCTBU Ha McnonnuTens.

11.9. Hcrnonp3oBaHue pe3yIbTaTOB HHTEIIEKTyIBHOU JEATEIHLHOCTH 0€3 MUChMEHHOTO
cornacus VcronHuTens ABISETCS HapyLIEHUMEM UCKIIIOUUTENbHBIX NIpaB VcIomHuTENs, 4TO BIEYET
3a co00il TrpaKJaHCKYI0, aJMHUHHCTPAaTHMBHYIO W HMHYIO OTBETCTBEHHOCTh B COOTBETCTBUU C
JNEHCTBYOLIUM 3aKoHOAaTeNIbCTBOM Poccuiickon denepannu.

11.10. B cnyuae HapymieHus 3aka3uvKoM MOJOXKEHHUH HacTosulero /loropopa, kacarooumuxcs
3alUThl aBTOPCKUX MpaB Mcnonuurens, Vicnonaurens Bipase TpeOoBaTh ¢ 3aka3yrKka BO3MEILICHHS
MIOHECEHHBIX YOBITKOB, a TaKK€ KOMIIEHCAI[MM YIYIIEHHOW BBITOJbl B COOTBETCTBUU C
JeUCTBYIOLIMM 3aKoHOJaTenbcTBOM P®, a takke mrpad B pazmepe 1 000 000 (ogHOr0 MUIITMOHA)
pyOseit 3a KakIblil clydail HapylIeHHs, a Tak)Ke KOMIICHCAIIMM BCEX MPUYMHEHHBIX YOBITKOB,
BKJIIOYAs! YITyIIEHHYIO BBITOAY.

12. Ilopsinok pa3pelnieHust CIOPoB

12.1. B ciay4yae HEHCIIOIHEHHUS MM HEHAJUIEXkKAIEero UCIIOIIHEHHUs 0053aTebCTB B paMKax
Hacrosimer Odgeptel CTOpoHa, Ybe MpaBO HApPYIIECHO, HAMpPAaBIseT MUCHMEHHYIO IPETEH3UIO
(TpeboBanue) apyroit Ctopone. [IpeTeH3nOHHBIN MOPAIOK NOCYIEOHOTO YperylnupoBaHUs CIIOPOB
u3 JloroBopa siBisiercst 151t CTOPOH 00s13aTEIbHBIM.

12.2.  CropoHa, monyuuBIIas NpeTeH3uto oT Japyroil CtopoHsl, obs3aHa B TeueHue 10
(mecaTy) KaJeHAApHBIX JHEM Imocie MONy4YeHHs NPETEH3UM YIOBJIETBOPUTH 3asBJICHHBIE B
npeTeH3uu TpeOoBaHus IMO0 HApaBUTh MOTUBUPOBAHHBIHM OTKa3.

12.3. U3BemieHus, MPETEH3UH, 3aNPOCHI, 3asBICHUS, COOOIICHUS U Apyrue ouiraibHbie
Marepuaisl nepenatorcsi CTOpoHaMu ApYT ApyTy CIEAYOUMM 00pa3oM:

12.3.1. ot Ucnonaurens 3aka3unky — B MUCbMEHHON ()OpME IOCPEICTBOM HAIIPABIICHUS HA
aJipec NMEKTPOHHON MOYTHI, YKa3aHHBIM 3aKa3uMKOM IIPH OIIaTe YCiIyT;

12.3.2. ot 3aka3zunka VcromHUTENI0 — B MUCHBMEHHOW (pOpPME MOCPEICTBOM HAIpPaBICHUS
IPETEH3UH Ha aJipec JEeKTpOHHOMN nouTkl VMicnonuuTens, ykazanHslil B Pasnene 14 Jlorosopa.

12.4. B cimyuae HENMONy4YeHHs OTBETAa B YKa3aHHBIA BBIIIE CPOK JHOO HECOINIACHUS C
OTBETOM 3auHTepecoBaHHass CTOpOHA BIpaBe OOPaTUTLCS B CyA B COOTBETCTBUM C JCHCTBYIOIIUM
3aKoHozarenbCcTBOM Poccuiickont denepanuu.

13. 3akiaounTeIbHBIE MOJI0KEHUS

13.1. CropoHBl JIOTOBOPUIIMCH TIEpEaBaTh COOOMICHUS (B TOM YHCIE HOPUAMYECKHU
3HAYMMBbIE) CPEJICTBAMH JIEKTPOHHON MOYTOBOMU CBS3U. Anpec VcrnonHuTeNs yka3aH B pEKBU3UTAX
HacTosiniero Jlorosopa, aapec 3aka3uMKa yKa3blBa€TCSd UM IpPU 3alOIHEHUM DPETUCTPALMOHHON
dopmel. Tlepenucka CTOpoH WM MX MPEACTaBUTENCH MOXKET ObITh HCIOIB30BaHA B KaueCTBE
JI0Ka3aTeJIbCTB.

13.2. 3akazyMk NOATBEP)KAAET, YTO BCE YCIOBHUS HacTosAlero Jloropopa eMy SICHBI U OH
MIPUHUMAET UX OE3yCIIOBHO U B ITOJTHOM O0BEME.

13.3. Hacrosumuit JloroBop HAeMCTByeT Ha TEPPUTOPUU BCEX CTpaH MUpa U B
MHTEPaKTHBHOI HH(OpMAMOHHOH ceTH MHTEpHEeT.



13.4. CropoHbl  00s3yfoTCsi  oOecreyuBaTh  KOH(DHUICHIIMAIBHOCTh  CBEICHUA U
uHpOPMaLIMU, HEOOXOAMMBIX Ul JIOCTYyNa K YIOJHOMOYEHHBIM aapecaM 3JIEKTPOHHON IOYTHI
3aka3umka, He JOMYCKaTh pa3mialleHue Takoi HH(OopMany U repenady TpeThbiM jumnaM. CTOpOHBI
CaMOCTOSITENIEHO ONPENENAIOT MOPSII0K OrpaHUUYEHHsI JOCTYyTa K TaKoi MH(OpMaIHH.

13.5. o moMeHTa MoOJlydeHHs OT 3akazuuka HHGOpPMalUMUd O HapyUIeHHUs pexXHuMa
KOH(UACHIMAIBHOCTH BCE NEHCTBUSA U JOKYMEHTHI, COBEpIICHHBIC U HalpaBIEHHbIE C OMOIIbIO
VIOJHOMOUYEHHOTO aJipeca O3JeKTPOHHOW TOUThI 3aka3uWKa, Oake €CITM Takue JeHCTBHS |
JOKYMEHTBl OBLIIM COBEpPILICHbI M HAlpaBi€Hbl WHBIMU JIMLAMH, CUMTAIOTCS COBEPLICHHBIMU M
HalpaBJICHHBIMU 3aKa34uKoM. B 3ToM ciydae mpaBa m 0OS3aHHOCTH, a TaK)XKe€ OTBETCTBEHHOCTb
HACTYMaIoT y 3aKa3yuKa.

13.6. CropoHBl  JOTOBOPUIIMCH, YTO  DJEKTPOHHBIE  (DOTOKOMUU  JIOKYMEHTOB,
HalpaBJICHHBIX B paMKax Hactosiero /loroBopa, mpupaBHUBAIOTCS K JOKyMEHTaM, O(OPMIICHHBIM
Ha OyMa)KHOM HOCHTEIIE M MOJITMCAHHBIM JIMYHOH ITOITUCHIO.

13.7. Bo BceM OCTaJbHOM, YTO HE YPErylIupoBaHO HacTosmuM JloroBopoM, CTOpOHBI
PYKOBOJICTBYIOTCS IEUCTBYIOIIUM 3aKOHOJIaTeNbCTBOM Poccuiickont denepannu.

13.8. CTOopoHBI MPU3HAIOT, YTO, €CIM Kakoe-TH00 W3 mojoxeHuil J[oroBopa cTaHOBUTCS
HEJICHCTBUTEIBHBIM B TEUCHHE CPOKA €ro JEHCTBHS BCIIEACTBHE M3MEHEHHS 3aKOHOIATEIbCTBA,
ocTajbHble nonoxeHus Jloropopa o0s3arenbHbl 111 CTOPOH B TeUeHHE CpoKa JeiicTBus Jlorosopa.

14. PexBusutsl Ucnostnute s

NuauBuayansHbli npeanpuaumarens I 'epacumosa Haranesa FOpbeBHa
NHH: 500916680020

OI'PHMUII: 32050 81003 62018

Pacuetnblii cuer: 40802810401500363033

Hazpanue 6anka: OOO "bank Touka"

BUK: 044525104

Koppecnonaentckuii cuet: 30101810745374525104

DnekTpoHHas moyTa: nataytali96@inbox.ru
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