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1. Information Collection and Use Unified Tools does not collect, store, or transmit any
personally identifiable information (PII) or sensitive user data to external servers. All
operations are processed locally within the user's browser.

2. Permissions Usage

e Storage (chrome.storage.local): Used strictly to store user preferences (e.g.,
Dark Mode status), daily chat counter metrics, and local data caching (e.qg.,
instructors data) to ensure optimal performance and fast load times.

e Clipboard (clipboardWrite): Used solely to allow support representatives to copy
pre-formatted response templates and discount codes with a single click.

e Host Permissions / Content Scripts: Used to inject and render the extension's user
interface (Floating Panel) into the authorized workspace web page to assist customer
support agents.

3. Data Sharing and Third Parties We do not sell, trade, or transfer user data to third
parties under any circumstances.

4. Contact Us If you have any questions regarding this privacy policy, you can contact the
developer via email.



