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Dresses adequately for | Dresses
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usually well groomed

well, and is
Makes a fine appearance

Personal
Appearance

Clothes not appropriate
for job. Grooming needs

job, is usually
aliention adeguately groomed
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Well informed on the job
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Well informed on the

and makes the most of
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Job
Knowledge

Knowledge of the job is

Knowledge of job is
adequate to answer
oSt common

limited

Jjob and related work

knowledge and experience

questions
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Human

Little interesy in
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customers i

Occasionally irritates

customers. Uses tact

—and diplomacy _

Unusually good relatioship
development. Builds Strong
relationships with other
employees/ customers,

CouMeBus and
helpful to other
employees/
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il 3 vents criticism, but
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£ ifll')’. ’? t 10 have a chip on histher does the job.
Criticism shoulder

Comments:

Accepts criticism and
is fairly even

Occasionally flares up. tempered.

Accepts and uses criticism
in personal development
and is even-tempered.
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Self Afeeds 1o build confidence Student behavior is Suedont Students behavior and
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and Maturity growth and mature attitude nature.
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Dependability | Is unreliable and will not | Accepts responsibilities Accepts Accepts responsibility and is
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depended upon
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