Courtifa Privacy Policy

Last updated: January 2026

Courtifa ("we", "our", or "us") respects your privacy and is committed to protecting your
personal data. This Privacy Policy explains how information is collected, used, stored, and
shared when you use the Courtifa mobile application (the "App").

By using Courtifa, you agree to the collection and use of information in accordance with this
Privacy Policy.

1. Information We Collect

1.1 Personal Information

When you create an account or use Courtifa, we may collect the following personal
information:

Email address (required for login and account creation)
Password (securely stored using encryption)

Phone number (optional)

Profile image (optional)

1.2 Location Information
Courtifa may request access to your device’s location to:

e Detect nearby sports courts
e Sort courts based on distance from your current location

Location access is optional and can be disabled at any time from your device settings. The
app will continue to function, but location-based features may be limited.

1.3 Usage Information
We may collect non-personal information about how you interact with the app, such as:

e App usage patterns
e Feature interactions
e Error logs and crash reports

This information is used solely to improve app performance and user experience.




2. How We Use Your Information

We use the collected information to:

Create and manage user accounts

Allow users to book sports courts

Allow court owners to create court profiles, set available time slots, and define pricing
Display nearby courts based on user location

Communicate important updates related to your account or bookings

Improve app functionality, security, and performance

3. Court Owners’ Information

Court owners using Courtifa can:

Add court profiles
Define available booking hours
Set prices per time interval

This information is displayed publicly within the app to enable users to make bookings.

4. Data Sharing and Disclosure

We do not sell or rent your personal data to third parties.

We may share information only in the following cases:

When required by law or legal process

To protect the rights, safety, or security of Courtifa, its users, or the public

With trusted service providers that help operate the app (such as authentication,
database, or hosting services), under strict confidentiality agreements

5. Data Storage and Security

We take reasonable technical and organizational measures to protect your data, including:

Secure authentication systems
Encrypted data storage
Restricted access to personal information



Despite these measures, no method of electronic storage is 100% secure, and we cannot
guarantee absolute security.

6. User Rights and Choices

You have the right to:

Access and update your personal information
Remove your profile image or phone number
Disable location permissions at any time
Request account deletion

To exercise these rights, please contact us using the details provided below.

7. Children’s Privacy

Courtifa is not intended for children under the age of 13. We do not knowingly collect
personal information from children. If you believe a child has provided us with personal data,
please contact us so we can remove it.

8. Changes to This Privacy Policy

We may update this Privacy Policy from time to time. Any changes will be posted within the
app, and the updated policy will include a new "Last updated" date.

Your continued use of the app after changes indicates acceptance of the updated policy.

9. Contact Us

If you have any questions or concerns about this Privacy Policy or how your data is handled,
please contact us:

Courtifa
Email: tofotaftaf@gmail.com

By using Courtifa, you acknowledge that you have read and understood this Privacy Policy.
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