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LOI NOI PAU
LOI MO PAU KHAC TAI

Su bung nd vé cong nghé thong tin va Internet trong thoi dai ngay nay da mo ra
mot trang méi cho Marketing truc tuyén véi nhitng vu diém vuot troi so véi cac hinh
thirc Marketing truyén thong nhu sy da dang, tinh twong tac hitu hiéu va téc d6 cap
nhat nhanh chong...thong qua cach hinh thirc nhu: email marketing, website
marketing, quang cdo tryc tuyén. ..

Cong Ty C6 Phan Pau Tu Va Cong Nghé Pai Viét dd nhan thirc dugc nhitng vu
diém cua Marketing truc tuyén, nhung chua c6 su dau tu dé trién khai cac chién luoc
Marketing tryc tuyén sao cho hiéu qua. Viéc trién khai cac chién luge Marketing truc
tuyén con nhiéu ton tai trong d6 viéc quan trong va can thiét du tién 13 cong tac xay
dung va phat trién chién luge Marketing truc tuyén mot cach cu thé. Do vay, qua thoi
gian thuc tap va cd sy nghién ctru tinh hinh thyc trang hoat dong Marketing truc tuyén
tai Cong Ty C6 Phan Pau Tu Va Cong Ngh¢ Dai Viét, sinh vién da lya chon dé tai:
“Mgt sé kién nghi nham hoan thién hoat dong marketing true tuyén cho cong ty co
phén diu tw va cong nghé Pai Viét’

Noi dung dé tai dugc nghién ctru gdm ba chuong trong d6 nodi dung cha yéu 1a hé
théng héa co s¢ 1y luan vé marketing truc tuyén, phan tich thuc trang hoat dong
Marketing tryc tuyén cia Cong Ty C6 Phan Pau Tu Va Cong Nghé Pai Viét qua cac
két qua diéu tra, nhdm tim ra nhimg mit thanh cong va han ché, tir 46 dwa ra giai phap

dé xay dung va phat trién duoc nhitng chién lugc Marketing truc tuyén hiéu qua nhat.
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NEU BAI CO CHUONG CO SO LY LUAN TAI TAI PAY

https://baocaothuctap.net/co-so-ly-luan-ve-truyen-thong-marketing-online/

CHUONG 1: GIOI THIEU CHUNG VE CONG TY CO PHAN
PAU TU VA CONG NGHE PAI VIET

1.1.  Lich sir hinh thanh va phat trién

Pai Viét Group cta ching tdi ciing dugc gieo trong tir nhitng hat mam nhu thé.
Vao nam 2006, anh Lé Xuan Truong — mot nguoi tré thé hé 8X, da bat dau udc mo
xay dyng mot kénh thong tin vé bat dong san — mot Iinh vyc con hét sic méi mé va la
13m tai thoi diém béy gi0 chi véi vén ven 2 nhan sy va 50 triéu déng. Sau 11 nam nudi
dudng dam mé, dén nay, CEO Lé Xuan Truong da xay dung thanh cong mot Pai Viét
Group v6i hon 700 nhan su, c6 chi nhanh trai dai khip 9 tinh thanh trén ca nudec.

Cong ty C6 phan Pau tu va Cong nghé Pai Viét

Tong dai CSKH: 1900 1881

Email: hotro@batdongsan.com.vn | cskh@batdongsan.com.vn

Gidy PKKD s6: 0104630479 Do S¢ Ké hoach va Pau tu Thanh phd Ha Noi cap
lan dau ngay 02/06/2010

Gidy phép ICP s6 3399/GP-STTTT do S& Thong tin va Truyén thong Ha Noi
cap ngay 4 thang 9 nim 2014.

Toan bd quy ché, quy dinh giao dich chung dugc ding tai trén website ap dung
tur ngay 20/02/2019.

X4y dung méi truong 1am viée 1y twong dé nang cao chit luong cudc sdng cia
cac thanh vién, tir d6 cung cap cac giai phap cong nghé tot nhat cho khach hang va
dong gop tich cuc cho cong dong.
1.2.Chirc nang, nhiém vu cia cong ty
1.2.1.Chirc nang

bai Viét Group duoc biét dén nhu mot nha cung cép cac phén mém tich hop hé¢
thdng, thi cong phan mém va dau tu, xay dung va phat trién cac cong thong tin dién tir

hang dau vé quang cdo, truyén thong.


https://baocaothuctap.net/co-so-ly-luan-ve-truyen-thong-marketing-online/
https://mail.google.com/mail/u/2/#_Toc4054388
https://mail.google.com/mail/u/2/#_Toc4054388
https://mail.google.com/mail/u/2/#_Toc4054389
https://mail.google.com/mail/u/2/#_Toc4054390
https://mail.google.com/mail/u/2/#_Toc4054391

Dbai Viét Group dugc danh gia cao bdi nhitng y tuong dot pha, nhiing budc di
manh dan trong phat trién cac san pham cong nghé. Ching toi ludn ty hiéu rang, sy
thanh cong cua doanh nghiép trudc hét dya trén nén tang virng chéc tir ndi luc, ma
trong d6 ngudn nhan luc 13 yéu td quan trong nhat. Do dé, chung t6i ludn nd luc hét
sttc minh mang dén cho can bd cong nhan vién trong cong ty mot cudce sdng sung tic
vé vat chit va du day vé tinh than.

Khong ding lai & nhitng céi da va dang c6, Pai Viét Group luon 1nd luc hon
nita, tim toi hon nita, hoc hoi, va sang tao hon nita dé ngay cang hoan thién va phat
trién mot cach toan ven nhat co thé.
1.2.2.Nhiém vu

Dai Viét Group hiéu duoc rﬁng, “Ing xr mot cach co trach nhi€m trong xa hoi
s€ mang lai su giau c6 trong tuong lai”.

Song song v6i viée chi trong, tap trung phat trién kinh doanh, Dai Viét
Group ludn nd luc thuc hién tdt nhat trach nhiém x3 hoi cua minh thong qua dao duc
kinh doanh, déng gop vao phat trién kinh té bén viing, nang cao chit luong cudc séng
cho tat ca cac thanh vién trong dai gia dinh Dai Viét Group, cho gia dinh riéng cuia ho
cling nhu cho cong ddng dia phwong va xa hoi nodi chung.
1.3.Co ciu to chirc ciia cong ty
1.3.1.S0' @ co cdu to chire
Cac Mau so do to chuc tai
https://baocaothuctap.net/so-do-to-chuc/

] So db to chirc ciia Cong ty
GIAM POC

|

PHO GIAM
pOC
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PHONG KE CHINH M;.S.N Puggfvl::m]
TOAN ) S
Sy MARKETING



https://mail.google.com/mail/u/2/#_Toc4054392
https://mail.google.com/mail/u/2/#_Toc4054393
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(Nguon: Phong hanh chinh nhain su)
Hinh 1.1: So' d6 t6 chirc Cong Ty C6 Phan Pau Tw Va Cong Nghé Pai Viét
So d6 to chirc cua Cong ty theo mé hinh tric tuyén, ddy 1a mé hinh quan 1y phd
bién hién nay. Co ciu to chirc cua Cong ty don gian, cu thé dam bao trach nhiém 1
rang va thong tin nhanh chong gitra cdc phong ban va ban lanh dao.
1.3.2.Chirc niang - Nhiém vu cac phong ban
Giam dbc
Quan tri tong thé tit ca cac hoat dong ctua Cong ty, bao gdm tai chinh, nhan su,
kinh doanh va céac hoat dong héng ngay cua Cong ty, chi dao, diéu hanh céc bd phan
lién két thuc hién ké hoach, nhiém vu kinh doanh theo quy ché quan ly, hoat dong noi
bd. T6 chire thuc hién ké hoach kinh doanh va phuong an dau tu ctia Cong ty.
Phé Giam dbc
Pho Giam ddc hd trg Giam dbc trong tung linh vuc cu thé va chiju trach nhiém
trude Giam ddc vé cac ndi dung cong viée duoc phan cong va nhitng cong viéc duoc
Giam ddc uy quyén.
Phong Kinh doanh
Lam dich vu moi gidi bét dong san va phu trach cac Van phong giao dich bét
dong san vé nghiép vu. Dich vu tiép thi va phan phdi doc quyén cho cac nha dau tu dy
an bat dong san nhu can hd chung cu, can ho cao cép cho thué tai cac trung tam do thi.
Phong hanh chinh nhan sw
Phat trién thuc hién cac chinh sich nhan su (tuyén dung, dao tao, phat trién,
lwong, thudng, phuc 1oi...), ndi quy, quy dinh cua Cong ty. Xy dung céc tiéu chuan,
hé thong danh gia nhan sy vé cac van dé lién quan nhu: ning luc, két qua thuc hién
cong vigc.
Kiém tra, giam sat viéc su dung quyén han, chép hanh cac chinh sach, chi thi va
quyét dinh lién quan dén nhan sy ctua Cong ty. T6 chirc dio tao k¥ niang, nghiép vu,
danh gia trinh d0 nang luc cho can bd nhan vién Cong ty.

C6 nhiém vu quan ly toan bd nhan vién cuia Cong ty, thuc hién cac chlic nang
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quan 1y va dao tao ngudn nhan luc va phu trach cong tac hanh chinh van thu cia Cong
ty.
Phong ké toan

Kiém tra, giam sat viéc thuc hién cong tac tai chinh ké toan cua Cong ty. Phan
tich, danh gia hiéu qua tai chinh cua Cong ty theo ting thoi ky, kiém soat va thuc hién
cac bién phap khic phuc nhitng ton tai, thiéu sot trong quan 1y thu chi va sir dung tai
chinh cua Cong ty.

Tim kiém cac nguén von véi chi phi st dung von tdt nhat, nhim phuc vu nhu
cau tai chinh ngan han va chién lugc phat trién trung va dai han cia Cong ty.
1.4. Két qua hoat dong kinh doanh ciia doanh nghiép trong 3 nim (2016 — 2018)

Bang 1.1: Két qua hoat dong san xuit kinh doanh ciia Cong ty 3 nim gin nhit.

(Pon vi tinh: ty dong)

2018/2017 201772016

o Nam | Nam | Nam

Chi tiéu Doanh Ty 1€ Doanh Ty 1¢
2016 | 2017 | 2018

thu ting | ting % | thu ting | ting %
Tong doanh thu | 126 | 136 | 154 10 7,93 18 13,23
Tong chi phi 109 | 116 | 129 7 6,4 13 11,2
Lg¢i nhuin 17 20 25 3 18 5 25

(Nguén: Phong Tai chinh — Ké todn)
Nhdn xét:

Doanh thu tir hoat dong ban hang va cung cép dich vu Cong ty dat twong ddi cao.
Cu thé doanh thu nam 2018 dat 154 ty dong, ting 18 ty dong so v&i doanh thu dat
duge nam 2017 (136 ty ddng), twong tng tang 13,23% so v4i cung ky ndm 2017, ndm
2017 doanh thu ciing ting hon 2016 10 ty dong, dat 7,93%. Doanh thu ting trudng
hang nam nhu vay 1a diéu dang mimg cho cong ty, trong nim 2017 va nim 2018 cong
ty dd mo rong thém maot s6 chi nhanh , tinh hinh kinh doanh tai 2 chi nhanh nay tuy
moi hoat dong nhung mang lai doanh thu cao cho cong ty.

Téng chi phi cia Cong ty nam 2018 1a 129 ty dong ting 13 ty dong so v6i nam
2017 tuong tng tang 11,2%. S¢ di tong chi phi ting 1én trong nam 2018 1a do Cong ty
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chu dong tang san lugng do di ky két dugc nhidu hop dong 1én véi cac nude bén
ngoai nén chi phi cho bao tri mang ting 1én dong thoi chi phi cho dau tu trang thiét bi,
khiu hao may moéc server, hosting hién dai ciing ting 1én. Ngoai ra chi phi du tu cho
2 chi nhanh méi d3 chiém mat mot khoang chi phi 16n cho cong ty trong giai doan
2017-2018

Loi nhuan cua Cong ty nim 2018 1a 25 ty ddng tang 5 ty dong so véi nam 2017 13
20 ty dong, tuong Ung ting 25%. Loi nhuan ctia Cong ty nam 2018 di ting 1én mot
cach nhanh chéng cho thdy quy mo san xuat clia cong ty ngdy cang mo rong, ting
cudng san xuit cac mat hang cét 16i khong chi 16n vé sb luong ma con dam bao chat
lugng, ngay cang tao dugc su tin nhiém khong chi khach hang trong nudc ma ca &
nudc ngoai.

Tinh hinh loi nhuén ciing di ting theo doanh thu, tuy 2 ndm qua chi phi dé mé rong
thém chi nhanh va website kinh doanh nhung tinh hinh lgi nhuin van ting déu hang
nim, cho thiy cong ty dang trén da phat trién thuan loi. Loi nhuin dang ting trudng
mang vé cho cong ty loi nhuén, trong kinh doanh, dé tiép tic gitr vimg thi phan cta
minh trén thi truong, cong ty cAn nang cao hiéu qua hoat dong ban hang va markting
cling nhu st dung lao dong trong cong ty, ngodi ra can phai phan tich nhu cau cia
khach hang dé co thé bat kip thi truong, dap ung kip thoi, diing thoi diém nhu cau cia
khach hang hién dai.

Tém tit chwong 1:

Chuong 1 tong quan vé thong tin va tinh hinh kinh doanh ctia Cong Ty C6 Phan Pau
Tu Va Cong Ngh¢ bai Vi¢t, gio1 thi¢u vé lich sir hinh thanh va phat trién, chirc nang
va nhiém vu cong ty, co cau t6 chire, va két qua kinh doanh ciia cong ty trong giai

doan vura qua.
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CHUONG 2: THUC TRANG MARKETING ONLINE TAI

CONG TY CO PHAN PAU TU VA CONG NGHE PAI VIET
2.1. Thyec trang marketing online tai Cong Ty Co Phan Pau Tw Va Cong Nghé
Dai Viét
2.1.1. Website ctia cong ty

Trong tinh hinh canh tranh gay gat nhu hién nay, mdi doanh nghiép can phai thu
hat khach hang tim dén va su dung céac san phém, dich vu cua minh. Viéc xay dung
website riéng cho doanh nghiép 13 mot trong nhirg hoat dong co ban dé phat trién
thuong hiéu cua doanh nghiép, quang ba san pham, ciing nhu 1 x4y dung mot kénh
mua ban truc tuyén hiéu qua d6i voi moét doanh nghiép kinh doanh va san xuat.
Batdongsan.com.vn 1a website dugc rat nhiéu nha dau tu ciing nhu khach hang nho 1¢
sira dung dé kinh doanh san pham bat dong san ctia minh. Hién nay Cong Ty C6 Phan
Pau Tu Va Cong Nghé Dai Viét co 4 website, trong d6 c6 hai website chinh va 2
website vé tinh. Cu thé:

Website chinh thirc: batdongsan.com.vn va oto.com.vn

Dé c6 thé danh gid duoc hidu qua tir nguoi kinh doanh trén cua website
batdongsan,com.vn ctia Céng Ty C6 Phan Pau Tu Va Cong Nghé DPai Viét, ciing nhu
nhimg han ché ma website ctia cong ty dang gip phai, can phai danh gia theo mot trinh
tu va nhitng ndi dung co ban cua mdt webstie nhu sau:

—Trang chu:

Trang dau tién hién 1én khi nguoi ta truy cap website d6. Trang chu 12 noi liét ké
cac lién két va thuong dung dé trung bay nhiing thong tin méi nhat ma doanh nghiép
mudn giGi thidu dau tién dén ngudi xem vé chit dé chinh cia trang web

Cong Ty C6 Phan Pau Tu Va Cong Nghé Dai Viét rat chu trong vao su giy 4n

tugng voi khach hang khi vira truy cap vao website, nén da thiét ké trang chii don gian


https://baocaothuctap.net/
https://mail.google.com/mail/u/2/#_Toc4054399
https://mail.google.com/mail/u/2/#_Toc4054399
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nhung sang trong, ndi 1én y nghia ciia san bt dong san tuy don gian nhung sang trong,
tinh té.
Pé hd trg cho viéc lya chon cac san pham tily timg loai, timg hang va timg nhu

cau khac nhau danh cho khach hang.

- Mau sic chu dao clia website 13 tring, xanh hudng dén su tinh t&, 4m ap va than
thién véi con nguoi.

- Két cu cia website ddu tién s& 1a logo cong ty trén cung, bén phai website 1a
nhimg tiéu chi cta coéng ty, nham gitp khach hang hiéu doi nét vé san giao dich bat

dong san cua trang web

i .com.vn

aidoncsan

S ——

Kénh thong tin hang d3u vé bt dong san

Hinh 2.1. Logo website
- Bén trai website 1a thanh menu liét ké tirng nhom san phém va dich vu hd trg

cho san pham nhu:Mua ban nha, mua ban dat, tim moé gidi

|

Nha dat Nha dat Tim mdi
ban chothué | gidi

Mh3p dia didm, vd: Sunrise City =0

—-Chon loai nha dat— v
—Chon Tinh/Thanh phd-- v
—Chon Quan/Huyén-- v
—Chon dién tich-- r
—Chon midc gid— L

Tim ndng cao :’ Tim kiém

- Giita 2 thanh menu sé& trinh chiéu (Slide) hinh anh céc san pham va chuong
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trinh cho thué banner, quang co cua cong ty. Cling vé6i d6 1a thanh tim kiém, hd tro
su tim kiém san pham cho khach hang, va hién chi s6 san pham, s6 tién khach hang

dang trong qua trinh truy cap mua & website.

LOmyvn == :—,.-___ ; i CITYLAN . H(.)IUNE 0968 22 88 11

18 PHAN VAR TR .60 VAP, TRHCM

an
]
afdoncsan Fiis o PARKHILLS
o1 | -~ J
(&) Oto.com.vn LiAj; Bé’ngkf-:f;- Pdng nhap .—_ English

Nha ddtban | Nhadatchothué | Dran Canmua-Canthué Tinhic = Xaydung - Kiéntnic = NGi - Ngoai that | Phong thiy | Danh ba

Nhap tif knéa 0& tim theo cym tir Nh2 42 bén .

Kénh thong tin hang ddu vé bit dong san

Tinh néng
bg Cong cu tim kiém ‘ e P&t nén quan 9 van chua giam dé
= "hot"
Nha d5t | Nha dat Tim méi - - N - N
ban cho thu ‘ o . Dl gia d&t nén guan 9 dang rat cao va gan nhu khing
o thém ngudn cung mdi nhung muc do guan tam khu A‘n tu’dng
Nhap dia dism, vd: sunriss City [ ’ - = | vuc n3y chua tiing gidm nhiét. Tiét kf_ém
b —Chon loai nha g3t v [ Fmp

~-Chan Tinh/Thanh phé-- v ﬁ
—Chon Quan/HuyEn-- v = Ha NBi sé trign khai dudng vanh dai 4 va 5 trong giai doan 2021-2025
_Chan dian tich— v = Nghich Iy nha tai dinh cur bé hoang giifa long Tha 46
—Chan miic gid-- v = Binh Thudn "c3m cifa” hang loat du an, lra chon nao cho nha dau tu? - . -

— e = Pat nén Long Thanh, ca hi con rat I6n
Tim nang czo Tim kiém

6 37.541 tin méi trong ngay = Can hd cao cip khu vurc trung tdm Ha Nbi ting gia manh

Hinh 2.2: Giao dién trang chi cong ty

TIM HIEU NGAY

(Nguén: batdongsan.com.vn)

Véi viée thiét ké day du cac muc can thiét: (Trang chu, gi6i thiéu, chon san

pham, phong thuy, tin tirc, 1ién hé) va liét ké chi tiét cac hang muc san phim bén dudi

cla trang web, hd tro téng dai tu van truc tuyén nam goc bén trai, tir d6 c6 thé thay
rang day 1a mot website duoc thiét ké kha than thién voi ngudi sir dung.

Cdng ty C6 phan Pau tu va Cong nghé bai Viét

Tong dai CSKH: 1900 1881
Copyright @ 2007 - 2019 Batdongsan.com.vn.
Email: hotro@batdongsan.com.vn | cskhi@batdongsan.com.vn a2

Doi v6i nhitng khach hang khong co nhiéu ki ning vé sir dung internet, khi truy cép
website ctia cong ty c6 thé dé dang tim kiém nhiing san phdm ma doanh nghiép cung
g duogc hién thi chi tiét ¢ trang cha cua cong ty. Tuy nhién ddy ciing chinh 13 nhuoc
diém cua website, voi sy hién thi nhiéu san phdm kinh doanh tir phia dbi tac, khach
hang khién khach hang tim kiém va lya chon san phém khé hon, khong xem dugc ndi

dung chi tiét san pham do.
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Céng ty C& phan Pau tur va Céng nghé Pai Viét

Tdng dai CSKH: 1900 1881
Copyright ® 2007 - 2019 Batdongsan.com.vn.
Email: hotro@batdongsan.com.vn | cskh@batdongsan.com.vn €5
Gidy DKKD sd: 0104630479 Do 56 K& hoach va Bau tu Thanh phd Ha Néi cdp [En dau ngay 02/06/2010
Gidy phép ICP s§ 3399/GP-STTTT do S& Thdng tin va Truyén thdng Ha NGi cap ngay 4 thang 9 ném 2014. @
Chiu trach nhiém ndi dung: Ba Tran Thi Héng Thdy - ® Ghi rd ngudn "Batdongsan.com.vn” khi phat hanh lai thdng tin ti website n.Y
Toan bd quy ché, guy dinh giao dich chung duigc danag tai trén website ap dung tir ngay 20/02/2019.
Phat trién béi Daiviet Software Jsc http://daivietgroup.com

Tru sd chinh
Tang 31, Keangnam Hanoi Landmark Tower, khu E6, khu d thi Ciu Gidy, phuting M& Tri, guan Nam Ti Ligm, TP. H3 N&i
Tdng dai CSKH: 1900 1881
Dién thoai: (024) 3 562 5939 | (024) 3 562 5940

Chi nhanh TP. HG Chi Minh Chi nhanh Nha Trang Chi nhanh Viing Tau

Tang 8, Toa nha X8 & Kign thiét (Lottery Tower), 56 77 Tran  Tang 6, Toa nha CTCP Bi&n Luc Khanh Hoa, 11 Ly Tang 4, tha nha ACB, 56 111 Hoang Hoa Thém, phuing

Nhan Tdn, Phudng 9, Quan 5, TP. H& Chi Minh Thanh Tén, Phung Van Thanh, TP Nha Trang, Khdanh 2, TP. Viling Tau, tinh Ba Ria - Viing Tau

Dién thoai: 0904 893 279 Hoa Dién thoai: (0254) 3 511 339 - Mobils: 0904 508 293
Dién thoai: (0258) 3 818 886 - Mobil=: 0902 169 295

Van phong Quan 1 TP. HO Chi Minh Chi nhanh Hai Phong Chi nhanh Binh Du'ong

L&u 5 Sailing Tower, 111A Pasteur, phuting BEn Nghg, Quan Phéng 601B, TD Business Center, 16 204 L& Hing Phang 10, tang 16, Bacamex Tower, 56 230 Dai 16 Binh

1, TP. Hb Chi Minh Phong, quan Ngé Quyén, TP. Hai Phang Dugng, P.Phi Hoa, TP.Thi Dau Mdt, tinh Binh Duong

Dién thoai: 090 494 6163 Dién thoai: (0225) 3 246 848 - Mobile: 0903 456 322 Dién thoai: (0274) 22 21 201, Mobile: 0919 255 580

chi nhanh Ba N3ng Chi nhanh Can Tho Chi nhanh Bdng Nai

Tang 9, tha nha Vinh Trung Plaza, 56 255 — 257 Hung Viuong,  L3u 8, s0 & dudng Phan Van Tri, phudng An Phi, quan  L3u 18, tda Pegasus, 56 53-55 dudng Va Thi Sau,

phudng Vinh Trung, quan Thanh Kh&, TP. D3 Ning Ninh Kigu, TP. Can Tho phuiing Quyst Thing, TP. Bién Hod, tinh B3ng Nai

Dién thoai: (0236) 3 666 968 - Mobils: 0904 907 272 Dién thoai: (0292) 3 837 838 - Mobile: 0902 229 697 Dién thoai: 0906 282 428

Hinh 2.3: Giao dién trang chi cong ty (phia dwéi)
(Nguén: batdongsan.com.vn)
—Chan trang (Header) cta website
Header duogc chia 13 4 cot, cot ddu tién ludn duge cac doanh nghiép no6i chung va
Cong Ty C6 Phan Pau Tu Va Cong Nghé Pai Viét néi riéng vu tién trinh bay dia chi,
hotline, gmail, cac chi nhanh truc thudoc va dac biét 1a ching nhan cia B Cong

Thuong

DA DANG KY

BO CONG THUONG

Ne.

Hinh 2.4: Chirng nhan cia B§ Cong Thuong
Cot cubi cung, 12 nhan thong bao tir cong ty trong nhitng ndi dung nhu: Gidi
thiéu, Piéu khoan thoa thuén, Quy ché hoat dong, Co ché giai quyét khiéu nai, Chinh
sach bao mat thong tin, Bao gia & hd trg, Nhitng cau hoi thuong gip, Quy dinh ding
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tin. Tuyén Dung. Lién hé. Day 1a mot cong cu marketing khac it nguoi biét dén khi
phat trién thuong hiéu hodc doanh thu cho cong ty 1a Email Marketing. Cong ty c6 thé
giri vé thong tin chuong trinh wu dai, cham soc khach hang dén cac nhom khach hang
can nhdm muc tiéu. Hién nay, cO rat nhiéu céc cong cu cho gui 1 list Email véi ndi
dung c6 san cho list khach hang ban dang nim giit: khach hang than thiét, khach hang
da dén 1 lan,...

—Trang chon sin phim

Trang chon san pham ma cong ty dang sir dung ciing chinh 14 trang chu, v6i su
hién thi thanh menu bén trai, cing d6 cong ty thé hién timg nhom san pham tryc tiép
trén trang chu, hinh 4nh minh hoa nhém san pham.

Nhitng san phdm va dich vu cta cong ty ciing duoc doanh nghiép liét ké & ngoai
trang cha dé cho khach hang c6 thé d& dang ndm bt ciing nhu 1a tim kiém duoc nhimg
san pham va dich vu ma doanh nghiép khach hang cung cip.

Mot loi thé ciia website cong ty hon han cac cong ty cing nganh khac 13 sy chi
tiét clia mot san ph'flm vé gia cd, thong s6 san phém nhu: dién tich, s6 luong, dia diém,
dic diém, gia ca...diéu nay giap khach hang heiéu chi tiét hon vé& san pham minh
mudn mua. Tir d6 khach hang s& ting su yéu thich khi Iya chon batdongsan.com.vn
lam néi tim kiém thong tin mua ban bat dong san.

CAN HO GIA RE NHAT KHU VUC NGAY TRUNG TAM HANH CHINH QUAN 2
Khu vuc: Ban can hd chung cu tai Quan 2 - H8 Chi Minh

Gia: 36 triéu/m= Dién tich: 60m=

Can hd gia ré nhat khu vuc ngay trung tdm hanh chinh Quan 2

Du an toa lac trong khu vuc trung tam hanh chinh Quan 2, giap vong xoay My Thuy. N3m ngay trén cac truc giao thén
IGn, ti€p can trung tam thanh phd mdt cach nhanh chdng qua hai hudng Quan 2 (Cau Thdai Pai) va Quan 7 (Cau Pha

My); thuan tién k&t ndi cao t8c Long Thanh — Dau Gidy, San bay Long Thanh va cac tinh mién Pédng Nam bad.

Dé&n nAdm 2020, toan bd hé thdng ha tidng giao thdng tai khu vuc va cac ving 1an c&n sé hoan thién, théng thuong,

khép kin va hién dai... Tao nén mdt mdi trudng sdng, lam viéc va hudng thu ly tudng.
*** Nhirng diém hot cda du an:
+ Du an dugc phat trién bdi Lotte — t3p doan hang dau tai Han Qudc. Ngoai du an dau tay La Premier thi cha dau tu

ngoai nay ciing s3p trién khai siéu d6 thi 2 ty d6 Eco Smart City tai Tha thiém.

+Vi tri ngay bén trung tdm hanh chinh Quan 2, két ndi giao théng rat thudn tién. Ngoai ra, du an con gidp bén khu d8

Hinh 2.5: Trang gi6i thiéu san phim ciia khach hang

(Nguon: batdongsan.com.vn)

Tir nhitng phan tich trén c6 thé dua ra nhan xét rang, website ctia Cong Ty CO
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Phan Pau Tu Va Cong Nghé DPai Viét dugc xdy dung véi két cau kha hoan chinh, hinh
anh dep mat, thé nhung ndi dung website con rat nhiéu thiéu sét va han ché trong viéc
ban hang ciing nhu twong tac véi khach hang. Xét cho cing Cong Ty Co Phan DPau Tu
Va Cong Ngh¢ Dai Viét moi chi sir dung website trong viéc gitp khach hang gidi thiéu
hinh anh cua doanh nghiép, ma quén mat tiém ning phat trién ctia website trong viéc
ban hang va thu hut khach hang truc tuyén dén voi doanh nghiép cua minh.

2.1.2. Email Marketing

Email Marketing 14 mot trong nhiing cong cu hiru ich ddi véi cac chién luoc
Marketing truc tuyén ciia mot doanh nghiép.

Marketing dé gidi thiéu dén khach hang vé thuong hiéu, san pham va dich vy ma
cong ty cung ung thi Cong Ty C6 Phan Pau Tu Va Cong Nghé Dai Viét chwa co mot
chién luge cu thé nao.

Nhitng nhan vién Marketing truc thuoc phong marketing ctia cong ty cling da
dua hinh thirc nay vao hoat dong nhung chua hi¢u qua vi khong c6 mdt ké hoach cu
thé va quan trong nhét 14 cong ty khong hé c6 mot sy dau tu vé ndi dung truyén tai
trong email cling nhu khong c6 sy tim kiém dé c6 mot danh sach email cac khach hang
tiém nang va khach hang myc tiéu hoan chinh.

Cong ty chi méi lam tot trong viée sir dung Email dé bao gia dich vu quang céo
dén cac khach hang ciling nhu lién h¢ véi khach hang da sir dung website dich vu cia
minh dé gi6i thiéu nhitng san phdm kinh doanh cta ho.

Cong Ty C6 Phan Pau Tu Va Cong Nghé bai Viét mdi budce dau thuc hién tét
viéc dua email vao st dung dé trao d6i giita cac bd phan trong doanh nghiép, giri thu
cho khéach hang, con ddi véi cac tién ich va hiéu qua trong viéc st dung Email dé lam
cong cu Marketing thi con rat nhiéu han ché, chi méi st dung goi ¥ nhan thong béo
chuong trinh khuyén mai qua Email, nhung nam cling chan trang bén phai va chua chi
dong hién thi doi véi khach hang. Nhan vién Marketing truc thudc phong marketing
can nghiém tic xem xét va dua ra mot ké hoach cling nhu chién lugc cu thé dé tang

hiéu qua trong viéc str dung hinh thirc nay.
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2.1.3. Marketing trén thiét bi di dong (Mobile Marketing)
—Website phién ban danh cho di dong

21:48 «ee0,TKB/s il Lall = B D 41,3KB/5 il il = ®
< Q 2 ﬂﬂm ki€m @
. 5 > i Nha dat ban Nha dat cho thué Ban can hdé chu
Bat dong san tong hop :
patdoncs?  MGi nhat 2019 Nha mat tién kd nguyén
UAE SOFTWARE quang bich phuéng 13 tan...
Nha cda #1 Mién phi phé bién nhat Pudng Nguyén Quang Bich, T...

1 phdt trucce

Vib thanh ly nén dat thé cu

,gia thap hon thi truong 10-...
20 % o | [oitini Siagibiscinemn raiv
31 danh gia 4,7 MB Pugc xép hang Tai xi Budong SG 7, HO Chi Minh :

2 3 5T 30u0 Prs
3+ O 969 triéu, 900 ... 1 phut trudc m

Ban nha mat tién cay tram,
p8, go vap, 4x27m, gia ban ...
Pbudng Cay Tram, H6 Chi Minh
14 ty 1 phut trudc

Ban nha mat tién pham ngi
l1ao p.pnl g.1 (Nh:6,06x25,45...

Pudng Pham Ngi Lao, HS Chi...
77 ty 1 phat trudc

o o ) » Ban gap chdv (hd: 50 tr/th cé e =1
Bat dong san tong hop mai nhat 2019 thang may) quang trung,... wgg—
L~
POC THEM Pudng Quang Trung, HS Chi... ° '
9,5 ty, 50 ... 1 phut trudée - B0
[ ] @ =
| @ <

Hinh 2.6: Giao dién trang chia Cong Ty C6 Phan Piu Tw Va Cong Nghé Pai Viét
trén dién thoai di dong

Khi sir dung dién thoai Smartphone dé truy cdp vao website ciia cong ty thong
qua ung dung CHPLAY trén dién thoai di dong dé tai tng dung cua
batdongsan.com.vn, c6 thé thiy rang coéng ty dugc xdy dung cho minh mét phién ban
website trén nén tang di dong théng minh.

—Quang céo trén cac ung dung di¢n thoai

Péi véi hinh thirc ndy, phong marketing cua Cong Ty C6 Phan Pau Tu Va Cong
Nghé Dai Viét ciing da ap dung giri tin nhin dén danh ba khach hang dé giGi thiéu
nhitng san pham kém bang béo gia.

Theo danh gia cua phong marketing Cong Ty C6 Phan Pau Tu Va Cong Nghé
Pai Viét, hinh thirc ndy rat don gian, nhanh chong, chi can c6 danh sach lién hé cua

khach hang, nhan vién c6 thé gui tin nhin dén toan bd danh sach bang cac Gmg dung
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nhu Zalo theo dang gti tin nhin group, hodc nhiam vao ca nhan dbi tuong khach hang
cu thé ma cong ty mubn. Tuy nhién véi viéc chi chu trong giri nhiéu hinh anh va thong
tin bio gi4 san pham quang cao tin VIP, banner, hanh dong nay khién doanh nghiép bi
kha nhiéu khach hang phan tng khong tich cuc va cho rang n6 kha phién phuc vi ho
khong c¢6 nhu ciu ciing nhu 1am gian doan viée st dung dién thoai khi khach hang
dang nhéin tin, goi dién, giai tri..., do1 khi nhitng hinh dnh va thong tin trén s& chéng
bao gio dén duoc véi khach hang néu thiét bi cua ho khong sir dung 3G hoac Internet.
Véi viée gap phai nhimg chi trich vé phia khach hang vé loai hinh Marketing nay,
cong ty chua thuc su nghién ctru va c6 mot thong di€p tich cuc danh vao tam li cua
khach hang. Doanh nghiép méi chi dua vao st dung v6i dang thong tin ty phat, véi
tam 1i giri cang nhiéu hinh anh san pham, cang nhiéu thong tin cang tét. Chinh diéu
nay 1a nguyén nhin cac khach hang ctia doanh nghiép cam thiy khong thoai mai va
hig thu véi hinh thure nay.

Han ché vé viéc xay dung hinh 4nh va thong tin truyén tai mot cach nghiém tic
ctia d6i ngii Marketing d3 khién hinh thtc nay tir rat hitu dung tro nén that bai d6i voi
doanh nghiép. Céng Ty C6 Phan Pau Tu Va Cong Nghé Pai Viét cin nghiém tic xem
xét va co sy nghién ciru dé c6 thé sir dung hét tinh ning va hi¢u qua ma cac ung dung
nay mang lai.

2.1.4. Marketing qua cic cong cu tim kiém (Search Engine Marketing)

Internet phat trién kéo theo cdc nhu cau phuc vu cude séng dugc thuc hién qua
internet ngay cang nhiéu va dién hinh 13 nhu ciu mua sim ctia con ngudi qua internet
cling phat trién. Khi ¢co su quan tam, thich thu dén mot mat hang nao d6 ho s€ tim
kiém qua cic cong cu tim kiém. Va cac cong cu tim kiém nay chinh 1a mot trong
nhimg hinh thirc Marketing dé ddy manh hoat dong quang b4 thwong hiéu va kinh
doanh hi¢u qua nht.

Khi cic khach hang c6 nhu cau tim mot doanh nghiép cung cap san bat dong san
ho s& sir dung cac cong cu tim kiém (google, Bing...) dé tim kiém thong tin doanh
nghiép va cic san pham, dich vu phi hop véi nhu cau ctia minh. Thudng thi khach
hang s& vao cac trang 1,2,3,4 xem nhitng thong tin, ndi dung ngin giéi thiéu, va khach

hang s€ ludn chu ¥ téi cac dong chit mo ta chinh x&c nhitng tir khdéa ma khach hang go
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vao 6 tim kiém & nhimng vi tri d4u tién trén google. O nhiing vi tri ndy, kha ning click
vao tham khao ctia khach hang 1a rat cao.

Khi thtr tim kiém trén google vai tir khoa “ban dét tphem” c6 thé thdy rang cac vi
tri hang dau ¢ trang dau tién 13 trang quang cdo google Adword cia ddi thu nhu:
muabannhadat.vn, prozy.vn, chotot.vn. va batdongsan.com.vn ctia Cong Ty C6 Phan
DPau Tu Va Cong Nghé Dai Viét diéu nay cho thiy trang web cia cong ty duoc cong ty
chu trong phat trién, luot truy cip cao va khang dinh website 13 san giao dich bat dong
san uy tin. Va ngoai ra nhitng vi tri xung quanh nay déu 13 cua nhitng ddi thu canh
tranh, mot s6 d6i tha thi chay quang céo adword, sé con lai dung k¥ thuat viét bai SEO
cho tir khoa cua ho.

Ban ©Dat TPHCM | Gia Tét Tai MuaBanNhaDat. N

www. muabannhadat vn/ban-dat/Ban+dat+TPHCM ~ 1300 1207

Théng Tin Bat Thé Cuw, Bat Vwdn Mdi. Thang Tin Chinh Chi. Xem Chi Tiét! Mua DE. Chinh Chi. Ban
Mhanh. Mua MNha Trong Tam Tay. Bang Tin Mién Phi. Gia Tét.

Pat Ban Dudi 1 T Nha Ban Dweéi 1 Ty
Bét Ban, Cho Thué Toan Qudc. Mha Chinh Chid Toan Qubc
Gia Thwong Lwong Chinh Chadl Mua Mha Trong Tam Tay!

Mua ban nha dat Tp.HCM nha riéng chinh chi, sé héng, gia ré 2019

wWw. propzy.vngd -

T4t ¢a nha ban tai Propzy d3 dwoc Tham dinh 6 Hang muc, cam két Phap Iy An toan. Hang ngan giac
dich mua ban nha An toan, Gia &t tai H& t“néng Trung Tam Giac dich Propzy.

1. Mua Ban Dat Tp Hé Chi Minh Gia Ré | Ban Dat Chinh Chu, Co Sé Bé
https:#/nha.chotot.com/tp-ho-chi-minh/mua-ban-dat «
Mua ban dat Tp H& Chi Minh gia ré& 2019, vi tri dep: dat nén, dit thd cw, dit néng nghigp, dat vurdmn,

dat rdy. Ba dang dién tich, vi tri, d4y a0 sé 46, sang tén __

Ban B4t Huyén Binh Chanh .. - Mua ban dat Quan 12 - Ban Bat Quan 7. Mua Bat .
O D=s: o TS: 0 Get Trust metrics with free SEMrush account - Connect €9
G L36 O LD 102K I: 30,4K @&d Rank: 7,69K @ Age: 2017|0417 2 whois <[> source

O Rank: 133K (3 Adv Disp Ads: 200 () Pub Disp Ads: 0

2. Ban dat Hé Chi Minh | Ban dat tai H& Chi Minh - Batdongsan.com
https://batdongsan.com.vn/ban-dat-tp-hcm ~

Khu vwre: Ban dat tai BEwdrng Tran Wan Giau - Quan Binh Tan - HG Chi Minh. Gia: 500 triéu Dién tich:
130m. Théng tin méa ta. Hé thédng ngan hang V1B TP.

Hinh 2.7: Tim kiém thir tir khéa trén google
Cong Ty Co6 Phan Pau Tu Va Cong Nghé Dai Viét tap trung ting hiéu qua tim
kiém tir khoa chinh cua cong ty nhu: mua ban nha dat, nha dat tphcm, ban nha gia re,
bann dat gia re, ban nha TPHCM, ,.v..v.. trén google vi doanh nghiép nhén thay rang
loi thé vi tri hang dau véi tir khoa nay trén google mang t6i rt nhiéu loi ich cho minh.

Chinh vi vy cong ty quan tam c6 doi ngii chuyén viét bai tin tirc lién quan bat dong
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san, SEO tir khoa ctia minh dong thoi dau tu khoang chi phi chay adword dé nang cao
su canh tranh v&i cac dbi thi ciing nganh.
2.1.5. Kénh truyén thong mang xa hi (Social Media Marketing)

Vi dic tinh da chidu, st dung cac "ddi twong xa hoi" va c6 khong gian tuwong
tac, kénh truyén théng mang xa hoi gitp hinh anh cta doanh nghiép trd nén séng dong
hon trong mat cong ching. Pay dugc coi 14 mot hinh thirc xay dyng hinh anh thuong
hi¢u cling nhu tich hop hoat dong Marketing quang ba doanh nghiép hi¢u qua.

Mang xa hdi Youtube.com (mdt mang xa hoi video, cho phép nhitng ngudi tham
gia xem, upload, binh ludn va chia sé¢ cac ndi dung video 1én Internet mot cach hoan
toan mién phi) nhung lai chua duge Cong Ty C6 Phan Pau Tu Va Cong Nghé Pai Viét
quan tim va dau tu vao.

Mang xa hdi Facebook: Hién nay, mang xa hdi Facebook ngay cang dugc con
ngudi quan tAm dung vi tinh ning thuén tién cta tng dung nay, con ngudi co thé nhin
tin, goi video, quay video truc tuyén, tim thong tin bat dong san, truong hoc, bénh
vién, ...Theo théng ké cua kenhl4 thi trung binh 1 nguoi danh 2.5 gio dé luét
facebook mdi ngay. Didu nay chimg to facebook nhu 1 noi ma con nguoi c6 thé giao
lwu két ndi va tim hiéu thong tin ho can. Nam bat duoc diéu nay, Cong Ty C6 Phan

Pau Tu Va Cong Ngh¢ Dai Viét da tao 1ap 1 fanpage riéng cho minh.

=
THONGTIN BAT BONG SAN
e

WEBSITE
a

{Hi https://batdongsan.com.vn

|
|
i

we D thich ~ X\ Dangtheoddi~ | Chiasé | -

Trang lién quan

Xem thém Goi ¥
Bai viét
Su kign T
o A ) hagan DICH VU BAT DOMG SAN
Qs it [ PTT IS (B ANV Yl muaban | PROPZY
YouTube
CafelLand.vn L] a Propzy - Bit Bdng San Ti
vl Thich Trang Wl Thich Trang

ooooooooooooo vn MuaBanNhaDat Mua Ban

e Thich Trang e Thich Trang e Thich Trang

Hinh 2.9: Kénh fanpage riéng ciia Cong ty
(Nguén: Facebook.com)
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Hién nay cong ty sir dung facebook kha hi¢u qua trong viéc quang ba hinh dnh
cong ty, ting lwgng truy cip va twong tic vé cho website, khoi lwgng bai viét 1én

trang kha déu qua hang ngay, chii yéu 1a cac thong tin vé bat dong san.

s LOMNT Bai viét GION THIEU BATDONGSAN.COM.VN
aldonesan
—
' ' @ua Datdongsan.com.vn wee our Story
~r 4000

Batdongsan com vn 14 céng théng tin va
giao dich nha d4t trye tuyén hang dau Viét
Nam hién nay danh ...

MGi ddy S& Giao théng Van tai Ha NGi d3 cong bd bao cdo dinh hudng phat
trién ket cau ha tang giao théng giai doan 2021-2025. Trong giai doan nay,
ke hoach cda thanh pho Ia hoan thanh dwéng vanh dai 4 va tién hanh khai
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... Xem thém
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™ 341.748 ngudi theo ddi trang nay
Anh
2L Nhanh Nguyen thich hodc da check in tai dia
Video digm nay
Bai viet 9 110checkins
Sy kién
o Gidi Thiéu Xem tét cd
Gidi thigu
Céng ding o
YouTube
BATDONGSAN.COM. VN
“Tao Trang Ha N&i sé hoan thanh dwéng vanh dai 4 va 5 trong giai doan
2021 - 2025 % Keangnam Hanoi Landmark Tower, khu E6, khu

@6 thi Cu Gidy, phudmg ME Tri, quén Nam Tir

Hinh 2.9: Kénh fanpage riéng ctia Cong ty
2.2. Nhan xét thue trang chién lwge Marketing trire tuyén va nhirng ton tai cin
khic phuc
2.2.1. Uu diém

Website cta cong ty duoc thiét ké dua trén nén mau xanh mang dén sy gan gili
v6i thién nhién. Phan théng tin chi tiét va cu thé, cung cip dugc nhiéu thong tin cho
khach hang, giai dap nhiéu nghi van cho khach hang ma khong can goi dién tu vén.
san pham déu c6 hinh anh minh hoa dé tang sy kich thich toi nguoi doc.

Véi hinh thire social networks (thong qua kénh Facebook). Bang hinh thirc quang
b4 cong ty thong qua kénh trén khién cong ty tiét kiém duoc chi phi, quang ba rong rai
td1 khach hang, khong bi bé budc vé noi dung va hinh anh. Hién tai, trén Facebook,
cac hinh anh san phém khiach hang dugc “like” kha nhiéu.Véi su tién lgi cua
Facebook, ngay sau khi cong ty hinh anh thi ban bé c6 thé thiy va theo dai dugc tat ca.
Viéc tu van trén Facebook khién cong ty c6 thé linh hoat trong viéc cung cap thong tin

mot cach nhanh chong va chinh xac. Bén canh do, nhiing thong tin phan anh dudi dang
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“comment” giup cho cong ty nim bat duoc ¥ kién ctia moi nguoi dé diéu chinh sao
cho phul hop véi khach hang. Pong thoi, thong qua hinh thirc “share” ctia moi ngudi
tao ra sirc lan toa hiéu sé dong gitip nhicu nguoi biét dén Cong Ty CO Phan Pau Tu Va
Cong Ngh¢ bai Viét.

E-mail marketing gitp cong ty c6 thé vira chim soc khach hang, vira tim kiém
thém khach hang méi lai vira c6 thé tiét kiém duoc nhiéu chi phi phat sinh néu lam
theo cach thong thuong. Viéc cong ty gui e-mail bang phan mém tu dong giup nhan
vién phong kinh doanh tiét kiém thoi gian. Pong thoi cing luc ddy ho c6 thé song song
v6i vige khac nhu dang bai ¢ trén website, Facebook. ..

Hién nay, ty 1¢ nguoi st dung dién thoai Viét Nam rat 1on. Hau nhu moi nguoi
déu so hitu mot chiée dién thoai di dong dé tién cho viéc lién lac. Nhd SMS marketing,
cong ty tiét kiém duogc chi phi va sd luong gtri di nhidu cung véi ndi dung mudn truyén
dat mdt cach nhanh chong, chinh x4c va hiéu qua. Hon nita, sau khi nhan dugc thong
tin ty 1& phan hoi ctia khach hang khé 16n khién viéc két ndi v6i khach hang cua cong
ty ciing tré nén dé dang hon.

2.2.2. Han ché

e Website cta cong ty

Cong ty con thiéu sét trong viée xay dung mot website doanh nghiép hoan chinh dé
gidi thiu cic san phdm va dich vu cta doanh nghiép dén nguoi tiéu dung, ciing
nhu tao cau ndi twong tac tryc tuyén giita doanh nghiép va khach hang.

e Email Marketing

Cong ty chua biét tan dung hét kha ning quang ba cua hinh thic Email
Marketing ma chi méi st dung hinh thtrc nay nhu mdt phuong tién lién lac thong
thuong.

e Marketing trén thiét bi di dong (Mobile Marketing)

Cong ty chua chi trong va chua c6 nhitng budc di cu thé trong viée st dung hinh
thirc Marketing truc tuyén qua céc thiét bi di dong trong viéc xay dung mot website
hoan chinh trén nén tang di dong, Marketing trén cac Gng dung di dong ciing chi duoc

cong ty str dung mot cach thiéu chuyén nghiép va khong c6 sy nghién ctru dé tim ra
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duoc mot hudng di dung dén.
e Marketing qua cac cong cu tim kiém (Search Engine Marketing)

Viée st dung Marketing truc tuyén qua cac cong cu tim kiém, v6i hinh thirc SEO
phan nao di giup cong ty dat dugc nhimng thanh cong nhat dinh, tuy nhién cong ty can
xem x¢€t va di sdu hon nira trong vi¢c xay dung nhirng tir khdéa va nang cao thr hang
cac tu khoéa trén cac cong cu tim kiém mot cach hiéu qua hon.

e Kénh truyén thong mang xa hoi (Social Media Marketing)\

C6 thé thay rang, Cong Ty C6 Phan Pau Tu Va Cong Nghé Dai Viét da ap dung
chién luge Marketing truc tuyén. Tuy nhién mot sb nhimng chién lugc Marketing truc
tuyén ma cong ty sit dung déu c6 sy han ché va thiéu sy ddu tu nghiém tac nhu mang
x4 hoi. Vi vay nhirng hinh thirc Marketing truc tuyén ma Cong Ty C6 Phan Pau Tu Va
Cong Nghé Pai Viét st dung khong dat dugc hiéu qua tir mang xa hoi nhu intergram,
youtube,..

Pbi v6i hai hinh thic quang céo truc tuyén va Marketing qua cac kénh truyén
thong mang xa hdi, cong ty cd dang ki quang ba doanh nghiép trén trang vang
yeallopages.vnn.vn, va c6 doan phim gi6i thiéu vé doanh nghiép trén youtube. Tuy
nhién van chua c6 hiéu qua va chua co sy nghién ctru ki ludng vé hai hinh thirc nay.
Tém tit chwong 2:

Chuong 2 khai quat vé& Thuc trang marketing online tai Cong Ty C6 Phan Dau
Tu Va Cong Nghé Pai Viét thong qua cic ndi dung vé Website cua cong ty, Email
Marketing, Marketing trén thiét bi di dong (Mobile Marketing), Marketing qua céc
cong cu tim kiém (Search Engine Marketing), Kénh truyén théng mang xa hoi (Social
Media Marketing), qua chuwong 2 phan tich tinh hinh thyc té vé marketing online tai
cong ty va tir d6 chuong 3 dua ra mot sd kién nghi nham hoan thién cong tac

marketing online tai Cong Ty C6 Phan Pau Tu Va Cong Nghé Dai
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CHUONG 3: MOT SO KIEN NGHI NHAM HOAN THIEN
HOAT PONG MARKETING TRUC TUYEN CHO CONG TY

CO PHAN PAU TU VA CONG NGHE DAI VIET
3.1. Website

Véi myc tiéu dua website Cong Ty C6 Phan Pau Tu Va Cong Nghé Pai Viét
thanh mot kénh tuong tac trao doi thong tin hiéu qua gitta doanh nghiép va khach
hang, stt dung webstie nhu mot cong cu marketing cho doanh nghiép cling nhu phat
trién webstie thanh mot dia chi ban hang tryc tuyén hiéu qua. Trudc hét, cong ty can
tap trung tiéu diém cho viéc hoan thién nhirng tdn tai ma website
http://batdongsan.com.vn dang gap phai.

— V& trang chii ciia cong ty :

Cong ty can chi trong phat trién ndi dung ¢ trang chu cta cong ty. Dé co thé thu
hat khach hang truy cap trang web nhiéu hon ciing nhu ting hiéu qua twong tac ddi véi
website.

Noi dung nhiing bai viét cong ty c6 thé dua 1én trang chil bao gém nhiing hoat
dong cua cong ty trong thoi gian gin ddy. Do c6 thé 1a bai viét gidi thiéu vé nhing
hang muc cong ty di va dang tién hanh cung cip dich vu, san pham.

Vi nhitng bai viét ndy cong ty can dua dén cho ngudi xem nhitng ndi dung cap
nhat vé hinh anh san phém cu thé, chi tiét. Dé khach hang co thé dé dang nam bét cling
nhu danh gia duoc san pham

—  Trang thong tin gi6i thiéu vé doanh nghiép (About us):

O trang nay, Cong Ty C6 Phan Pau Tu Va Coéng Nghé Pai Viét can bo sung
nhiing thong tin day di hon dé gidi thiéu vé doanh nghiép, dua vao cac hinh anh gitp
dé dang nhan dién thuong hiéu nhu Logo cong ty, hinh anh nhan vién mic déng phuc
clia cong ty, hinh anh vé cac budi 1& trao bang khen, cup chimg nhan ma cong ty da
duoc nhan.

3.2. Email Marketing

Thong qua céac dia chi e-mail ma cong ty thu thap duoc khi khach hang gui y

kién phan hdi qua muc lién hé trén website, Cong Ty C6 Phan Pau Tu Va Cong Nghé
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Pai Viét s& truc tiép guri thu cho khach hang nham giéi thiéu san phdm méi, gui cac
thong tin bao gia, thong tin vé cac Phan trinh khuyén mai. ..

Ngoai céac dia chi email ma cong ty thu thdp dugc khi khach hang giri thong tin
phan hoi qua website, cong ty co thé thiét ké muc dinh kém “Dang ki nhan thong tin tir
doanh nghiép” khi khach hang truy cip vao website. Pay 1a ddi twong nhitng khach
hang chi dong nhan tin tirc ctia cong ty, vi vy Cong Ty C6 Phan Pau Tu Va Céng
Nghé Pai Viét nén cha trong ndi1 dung email khi giri thong tin dén cac khach hang nay
va két hop hinh thuc gui thi€p dién tir (e-card) vao cac dip dac biét nhu sinh nhat,
giang sinh, tét nguyén dan...dé ting cudng mdi quan hé va ting lugng khach hang
trung thanh.

Cong Ty C6 Phan Pau Tu Va Cong Nghé bai Viét co thé m& rong pham vi thu
thap cac dia chi email bﬁng cach mua lai cac dia chi email ctia cac website hoac forum
(nén chi trong vao cac forum vé mua sam, tiéu dung

Pon gian va tiét kiém hon, cong ty c6 thé sir dung phin mém Super Email
Spider, mot phan mém hitu dung trong viéc tim kiém dir liéu email don gian bang cach
nhap tir khoa, lya chon qudc gia...D& dang tiép nhan danh sach hang ngan cac dia chi
email cho cong viéc Marketing.

Hinh 3.1: Phan mém Super Email Spider
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|Q Super Email Spider (Unregister Version] | taimienphiwn - betdownload.com 006
Fie Search Help
> .on Expczrt Search R_esu!t - . e ﬁ. :; %ﬂ Tl '
Start Expoit Emails For Related Keyword ‘ Buy ,;;" - a
' Search by keywords| & All Keywords
" Single Kepword = |
Please input kepwal 9 2 | J
Other:
[~ Remove dupbcate Emails
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~tust Contains: Export To File: | :
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Expoit to File: | ﬁ?v
I™ Includs the pags title I™ Include the URL addrezs
. Search Result l . [~ Include the related kepwond |
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; Close | F
’ ]
| Email Extracted: Time Elapsed: Url Spidered: ,-’-'

Mot vai chii y khi sir dung hinh thirc Email Marketing cho Cong Ty C6 Phan Pau
Tu Va Cong Ngh¢ Dai Viét:

Cong Ty C6 Phan Pau Tu Va Cong Nghé Dai Viét can chi trong vao thong diép
cling nhu tiéu dé ma Email dugc gui di, phai dam bao ndi dung duoc truyén trai mot
cach ngén gon, khoa hoc, hinh anh dep mét, thu hat nguoi doc va quan trong la phai
dinh kém cac dudng link din dén trang web cuia cong ty.

Cong Ty C6 Phan Pau Tu Va Cong Nghé bai Viét nén xéac dinh va co ké hoach
vé thoi gian giri email d¢é dam bao d6 1a khoang thoi gian ma phan 16n khach hang sé
kiém tra hom thu cta minh (VD: Nguoi str dung c6 nhiéu kha ning doc mot email vao
bubi sang khi ho vira dén cong ty lam viéc va c6 thoi quen kiém tra hom thu email)

Cong Ty C6 Phan Pau Tu Va Cong Nghé Pai Viét nén chuyén nghiép hoa hinh
thirc Email Marketing béng cach st dung dich vu Email Google theo tén mién cia
doanh nghiép (VD: info@coopmart.vn). Pay ciing 1a mot cach hiéu qua dé khach hang
c6 thé nhd dén doanh nghiép ciia minh nhiéu hon.

3.3. Marketing thong qua cac ng dung cho dién thoai

Hién nay, marketing qua cac tmg dung OTT (over-the-top) 1a mdt trong nhiing
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hinh thurc Marketing hi¢u qua va dugc nhiéu doanh nghiép str dung, tai thi truong Viét
Nam. Hién nay c6 rat nhiéu tmg dung OTT cung cip dich vu Marketing nhu Zalo,
Line, Viber...Nhung dé nhim vao ding d6i tugng muc tiéu cia Cong Ty C6 Phan Pau
Tu Va Cong Nghé Dai Viét 13 nhimg t6 chirc, doanh nghiép dau tu nudc ngoai, thi nén
Iira chon tmg dung mang tinh phé bién toan cau va duoc tng dung nhiéu trong doanh
nghiép nhu Skype.

Skype v6i hon 350 tridu ngudi sir dung trén thé gidi, hién nay dang 1a ing dung
OTT cung cip cudc goi audio, camera, nhan tin phd bién nhat. Skype khéng chi 1a
cong cu két ndi ngudi sir dung thong thudng, ma con tré thanh cong cu déc luc cho cac
t6 chirc, cong ty. Piéu nay dugc chirg minh rd nhat khi Microsoft phat trién ung dung
Skype mé rong thém tinh nang Skype for Business, phuc vu cho cic doanh nghiép to
chtrc nhitng budi hop, hdi thao, két nbi nhan luc tir moi noi trén thé gioi.

Skype ciing cung cép dich vu Marketing giéng nhu cac tmg dung OTT khac, viée
Marketing thong qua Skype 1a mét Iya chon hoan héo cho cic doanh nghiép muén
nham vao nhimg ddi twong 1a nhitng cong ty, to chirc nude ngoai véi da dang cac linh
vuc va nganh nghé. Skype cung cép dang thirc Marketing bang nhitng banners trén
giao dién chat va goi dién. Chung ta c6 thé dé dang nhin thiy nhimg banner quang céo
hién ra trong luc cho két ndi cac cudc go1, hay phia trén giao dién nhén tin.

Vi hang triéu cac dbi tac 1a cac doanh nghiép to chirc di dang ki st dung Skype
Business dén tir khip cac qudc gia trén thé gidi. Néu st dung hinh thirc Marketing nay,
Cong Ty C6 Phan Pau Tu Va Cong Nghé bai Viét can 1am viéc truc tiép v1 b phan
Microsoft Advertising, 1én danh sach va liwa chon nhitng doanh nghiép tiém ning theo
linh vee ma minh mong muén. Skype sé& cho hién thi banner ctia cong ty dén véi tai
khoan ngudi ding cua cac to chirc doanh nghiép dang kinh doanh theo dung nghanh
nghé ma Cong Ty C6 Phan Pau Tu Va Cong Ngh¢ bai Viét da Iya chon va khoanh
vung. (VD: Céng Ty C6 Phan Pau Tu Va Cong Nghé Pai Viét lua chon hién thi
banner marketing dén céc tai khoan cta nhimg doanh nghiép chuyén vé linh vuc xay
dung. Dia diém khoanh ving 1a Tp.HCM, Pong Nai, Long An, Tay Ninh,...)

3.4. Marketing qua cac cong cu tim kiém (Search Engine Marketing)

Cong Ty C6 Phan Pau Tu Va Cong Nghé Pai Viét can cha trong ning cao hiéu
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qua ciia hinh thic quing cao tim kiém SEO thong qua cong cu tim kiém
www.google.com

Cong Ty C6 Phan Pau Tu Va Cong Ngh¢ Dai Viét phai nhan thuc 10 viée xay
dung va hoan thién website ctia cong ty chinh 14 nén tang quan trong nhit dé co thé
thing hang tim kiém website ctua doanh nghiép qua cong cu Google. Website cang co
nhiéu nguoi truy cap, cang duoc cip nhat cac bai viét thudng xuyén thi viée tim kiém
s& dé dang hon rat nhiéu.

Viéc tao ra cac tir khoa ciing 1a mot trong nhitng yéu td quan trong dé co thé ting
hiéu qua SEO. Céng ty can lua chon cac tir khoéa ma khach hang thuong st dung dé
tim kiém san pham, dich vu lién quan dén dich vu gbm si.

Cong Ty C6 Phan Pau Tu Va Cong Nghé bai Viét nén 1ap mdt danh sach g@)m
cac tir khoa riéng biét theo tén tirng san pham (vd: nha dit, dit nén, ...) dé ting hiéu
qua vé mit ban hang, thing hang website cong ty. Khi lua chon dugc nhiing tir khoa
kha dung, cong ty can nho dén sy tro gilp cua cac nhan vién IT, cai dat tu khoa vao
thiét 1ap webpage (thiét 1ap ciu hinh trang web) ctia website dé cong cu tim kiém co
thé tim thiy chinh xac website theo tir khoa ctia minh.

Ngoai ra Meta Description (M ta) ciia website cong ty ciing can phai dugc thiét
1ap lai, tém tat béng 1 doan van ngén miéu ta rd nhat vé hoat dong kinh doanh va thé
manh cta cong ty, chi nén chu trong trong khoang 135-395 ki tu theo yéu ciu cho
phép cuia cong cu tim kiém.

Dbi v6i Title Tag (Thé tiéu dé), Cong Ty C6 Phan Pau Tu Va Coéng Nghé Pai
Viét nén st dung thé tiéu dé co lién quan voi mot trong cac tir khda ma cong ty cha
trong, hodc st dung 1 thé tiéu dé ndi dung ngan gon nhung ndi bat dé ting hiéu qua
tim kiém (VD: bép gas cao cap).

Pé ting hang website qua cong cu tim kiém hiéu qua hon, Cong Ty C6 Phan Dau
Tu Va Cong Nghé Pai Viét can c6 su két hop véi hinh thirc Marketing truc tuyén qua
cac kénh truyén thong, mang xa hoi, dién dan, cac trang rao vit (muare, vatgia,
enbac...) bang cach thuong xuyén post cac bai viét giéi thiéu vé doanh nghiép, cic
dich vu cung cip... kém theo d6 1a céc tir khoa c6 lién quan dén linh vic kinh doanh

cua minh, duong link trang web ctia cong ty.



26

Cong Ty C6 Phan Pau Tu Va Coéng Nghé Pai Viét can xac dinh rd dé ting hang
website 1én vi tri top 1, 2 trén cong cu tim kiém google khong phai 1a cong viéc mot
som, mot chiéu, diéu nay doi hoi cong ty can phai co sy nghién ctru phan tich ki ludng,
thudng xuyén cip nhat tinh hinh tht hang cac website va tim kiém céc tir khoa hiéu
qua.

Néu mudn qua trinh nay rat ngin thoi gian va dat duoc hiéu qua nhanh nhét,
cong ty c6 thé nho dén cac doanh nghiép cung cap dich vu SEO, cac cong ty ndy s& co
nhimg chuyén gia vé SEO nghién ctru tong quét va ki ludng vé doanh nghiép ctia d6i
tac, tir d6 tim ra nhimg huéng di hidu qua v6i cam két hop dong 100% tang hang
website. Tuy nhién chi phi kha cao, dao dong tir 2-8 triéu dong 1 thang, hop dong tbi
thiéu 1a 4 thang tiry vao goi dich vu.

3.5. Quang cdo true tuyén (Online Advertising)

Dbi voi hinh thitc quang cdo truc tuyén, Cong Ty C6 Phan Pau Tu Va Céng
Nghé Pai Viét nén str dung quang cdo banner truyén thong (traditional banner ad) vi
banner truyén thong dé thiét ké, d& chén vao cac trang web, d& thay d6i va tinh hiéu
qua cao. Cong ty can xem xét va thiét ké cac banner marketing cho doanh nghiép cua
minh theo bén dang kich thudc marketing truc tuyén chuan: 180x150, 300x250,
160x600 va 728x90.

Sau khi thiét ké banner dé dua vao sir dung véi muc dich marketing cho san
pham va dich vu cua minh, cong ty can xem xét nhiing trang web hodc dién dan truc
tuyén phu hop dé c6 thé dat banner ciia cong ty. V4i nhitng muyc tiéu di dua ra, Cong
Ty C6 Phan Pau Tu Va Cong Nghé Dai Viét nén lya chon dat banner ¢ cic trang
thong tin vé gbm su: (topl0tphcm.com, danhgiatop.com, dulichplus.vn...) dé co thé
nham ding ddi twong, dang thi truong va ting hiéu qua marketing truc tuyén cho
doanh nghiép.

Ngoai ra dé tiét kiém cac khoan chi phi dat banner trén céc trang mang khac,
Cong Ty C6 Phan Pau Tu Va Cong Nghé Dai Viét c6 thé st dung phuong phép trao
ddi banner, dit banner cta doanh nghiép tai cac website cua cac ddi tac than thiét, va
cho phép ho dit lai banner cta minh trén website ctia cong ty. Tuy nhién can phai thiét

ké mot banner that 4n tuong mo ta rd nét hinh anh cua doanh nghi¢p dé co thé dat
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duoc hiéu qua cao nhét tir hinh thirc marketing truc tuyén nay.
3.6. Kénh truyén thong mang xa hdi (Social Media Marketing)

Nhu d3 dwa ra nhitng phan tich trong muc dy béo trién vong Marketing truc
tuyén cho Cong Ty C6 Phan Pau Tu Va Cong Nghé Pai Viét, kénh truyén thong mang
x4 hoi s& 1a mot cong cu Marketing cuc ki hiéu qua trong thoi diém nay.

Hién nay Cong Ty Cb Phan Pau Tu Va Cong Nghé Dai Viét di c6 fanpage chinh
thirc ctia minh, nhung nhin chung cong ty chua thyc su dau tu vao hinh thtc nay.
Trong khi d6 theo thong ké méi nhét thi Viét Nam dung thr 7 trén thé gidi sir dung
trang mang xa hdi nay.

Pé co thé thu hut duge s6 lugng ngudi like (yéu thich) trang ciia cong ty, Cong
Ty C6 Phan Pau Tu Va Cong Nghé Pai Viét c6 thé moi ban bé ddi tac hién c6 trong
danh sach ban bé dang stir dung facebook, hodc str dung goéi Promotion (quang ba) ctia
facebook dua ra. Goi dich vu nay doanh nghi¢p chi can lua chon nhom doi tuong muc
tiéu nham dén (do tudi, gi61 tinh, no1 ¢ hi¢n tai, s¢ thich hodc linh vuc quan tam...),
sau d6 chi tra 1 khoan ngn sach (t6i thiéu 1a 10.000 ddng) theo tinh toan va kha ning
tai chinh cta doanh nghiép mét cach tiy y. Va facebook sé& cho hién thi trang fanpage
ciia doanh nghiép 1én trang chu cua céac tai khoan facebook theo ding nhu ddi twong
ma doanh nghiép lya chon.

Ngoai ra, cong ty con c6 chi trd ngan sach theo bang gid va ggi y tur phia
Facebook dua ra. Vd : Mubn thu hut dugc luong ngudi yéu thich tir 1000-5000, doanh
nghi¢p s€ phai chi tra cho facebook mirc ngan sach tuong duong (400.000 — 1.000.000
ddng). Khong chi cung cap dich vu quang ba trang fanpage ctia doanh nghiép,
facebook con cung cip hinh thitc Boost Post (ddy bai viét). Str dung hinh thuc nay,
Cong Ty C6 Phan Pau Tu Va Cong Nghé Pai Viét ¢6 thé tily chon bat ki bai viét, hinh
anh nao ma cong ty da dang va mubn marketing. Sau d6 lira chon cac thao tac thiét 1ap
chi tiét vé d6i tuong (khu vuye, gidi tinh, do tudi, so thich.. .), lya chon ngan sach. Sau
d6 xac nhan va cac bai viét, hinh anh s& dugc marketing dén dang ddi tuong ngudi sir

dung ma cong ty da thiét 1ap.
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Tém tit chwong 3

Qua phan tich thyc trang tinh hinh marketing online tai cong ty C6 Phan Pau Tu
Va Cong Nghé Dai Viét dua ra mot s6 ton tai cua cong ty va chuong 3 da dua ra Mot
sd kién nghi nham hoan thién hoat dong marketing truc tuyén cho cong ty C6 Phan
Pau Tu Va Cong Nghé bai Viét bao gém cac kién nghi vé cac hoat dong: Website cua
cong ty, email Marketing, marketing trén thiét bi di dong (Mobile Marketing),
marketing qua cac cong cu tim kiém (Search Engine Marketing), Kénh truyén thong

mang xa hoi (Social Media Marketing)
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KET LUAN

Bai bdo céo nay c6 muc dich phan tich hoat dong marketing online cua Cong
Ty C6 Phan Pau Tu Va Cong Nghé Pai Viét. Pong thoi dé xuat mot sb giai phap
nham hoan thién chién lugc marketing online cho cong ty.

Nén kinh té thi truong va xu hudng toan ciu héa hién nay 1a mot diéu thuan
loi ddi véi cac doanh nghiép trong qua trinh phét trién. Nhung diéu nay ciing dong
nghia véi viéc sy canh tranh giita cac doanh nghiép ciing ngay cang gia ting. Pé co
duoc vi tri vitng vang trén thi trudng, doanh nghiép can ¢ nhitng bude di ding dan
dé ton tai va ngay cang phat trién. Ngoai nhiing chinh sach, chién luoc kinh doanh
phu hop thi doanh nghi¢p cling can nd lyc dau tu vao cc hoat dong marketing.
Diéu nay s& giup doanh nghiép dap tmg duoc nhu cau cua khach hang, nang cao uy
tin cong ty, tao dung hinh anh doanh nghiép tét dep trong mét ngudi tiéu dung va
lam tdng kha nang canh tranh cta cong ty.

Thi truong marketing online tai Vi¢t Nam hién nay dang ngay cang phat
trién. Kéo theo d6 sy canh tranh giita cic cong ty dang ngay mot gia ting. Cong Ty
C6 Phan Pau Tu Va Cong Nghé Pai Viét ludn nd luc tao nén hinh 4nh mot doanh
nghiép cung cip cic san pham chat lugng dén nguoi tiéu dung. Dya vao loi thé
canh tranh ctia minh, cong ty budc dau di thanh cong trong viéc ndm bat va khai
thac co hoi kinh doanh online ciia minh.

Véi kién thire va kinh nghiép con han ché, dong thoi thoi gian ¢6 han cho
nén bai viét sé khong tranh khoi c6 sai xot. Chinh vi vay rat mong nhan dugc sy
thong cam va hudng din ctia quy thiy cd va cac anh chi trong cong ty dé bai viét
duoc hoan chinh hon.

Xinh chan thanh cam on!
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Tai li€u tham khao

https://baocaothuctap.net/danh-muc-tai-lieu-tham-khao-bao-cao-thuc-tap/



https://baocaothuctap.net/danh-muc-tai-lieu-tham-khao-bao-cao-thuc-tap/
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KHO BAO CAO VE TAI CHINH DOANH NGHIEP

https://baocaothuctap.net/bao-cao-thuc-tap-tai-chinh-doanh-nghiep/

KHO BAO CAO TOT NGHIEP VE NGAN HANG

https://baocaothuctap.net/bao-cao-thuc-tap-tai-chinh-ngan-hang/



https://baocaothuctap.net/bao-cao-thuc-tap-tai-chinh-doanh-nghiep/
https://baocaothuctap.net/bao-cao-thuc-tap-tai-chinh-ngan-hang/
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