
Chrissy Hale 
 halechristina960@gmail.com ​  860-921-3137​  West Hartford, CT, 06110 

 
SUMMARY 

Detail-oriented professional bringing an innovative perspective to any area of work. 
Equipped with hands-on experience in HTML, CSS, Section 508 compliance, and 
document remediation, with a focus on usability and universal design. Poised to 
leverage accessibility expertise, digital tools proficiency, and a user-centered mindset to 
contribute meaningfully to IT and accessibility-focused roles. 

 
CERTIFICATIONS 

Codecraft Works Document Remediation Specialist (April 2025) 

Codecraft Works Accessible Web Development Certification (April 2025) 

DHS Certified Trusted Tester (May 2025) 

EDUCATION  
 Certificate, Web Accessibility Professional  
 LaunchIT, Remote | 06/2025 

 Diploma 
 Conard High School, West Hartford, CT | 06/2023 

 CERTIFICATION PREPARATION TRAINING  
CPACC Certification Prep Course and Codecraft Works Document Remediation 
Specialist Certification January 2025 – February 2025 

Built entry level knowledge in Certified Professional in Accessibility Core Competencies 
(CPACC) covering the following topics:  

●​ Theoretical Models of Disability,  
●​ Categories of Disabilities and Associated Barriers 
●​ Assistive Technologies and Adaptive Strategies 
●​ Disability Demographics, Statistics, and Etiquette 
●​ Principles of Universal Design and Web Accessibility 
●​ Universal Design for Learning Guidelines, and Standards  
●​ Laws and Management Strategies 
●​ Practiced Accessible Document Analysis, Documentation, Remediation, and 

Creation of Word Documents, Emails, PDFs, Presentations, Spreadsheets, and 
Web Content 
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Codecraft Works Accessible Web Development Certification March 2025 – April 
2025 

●​ Built foundational knowledge in writing semantic, responsive, and accessible 
HTML and CSS 

●​ Applied principles of accessible web design in a project-based setting 
●​ Practiced remediation techniques using industry tools to ensure web content 

followed the Web Content Accessibility Guidelines (WCAG) 

DHS Trusted Tester Web Certification May 2025 – June 2025 

●​ What is Section 508 and why is it Important? 
●​ Section 508 Standards for Web 
●​ Introduction to Trusted Tester Tools 
●​ Trusted Tester Training for Web on Windows 

LaunchIT – Google Applied Digital Skills 

 
VOLUNTEER 

Counselor in Training 

Summer 2018 | West Hartford Leisure Services | West Hartford, CT 

●​ Assisted counselors by looking after and engaging with youth participants 
●​ Worked in Theater Camp, Cooking Camp, and Busy Bees Camp with age groups 

ranging from 2 - 14 years old 
SKILLS 

●​ HTML 
●​ CSS 
●​ WAVE Web Accessibility Evaluation 

Tool 
●​ ANDI 
●​ Colour Contrast Analyzer 

●​ Section 508 Conformance Testing 
●​ Usability Reviews 
●​ Teamwork 
●​ Collaboration 
●​ Customer Service 

 

My Portfolio 
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