SL: Sharing is caring, Dan

Hi Dan,

You can use an Al agent on your website and Instagram DMs to answer most
customer questions, such as tracking deliveries, and making things smoother for everyone.

Since the Al can handle most inquiries, you will not need as many people
for customer support, which helps reduce overhead without affecting the quality of service.

The Al will know about your meal kits—recipes, ingredients, and even
your company’s story—so it's always ready to assist with whatever a customer might ask.

If a customer enjoys a particular recipe, the Al can recommend
similar ones that match their taste, making their experience even better.

Many companies in your category are using Al agents like "HomeChef" and "Cook."

Cheers,
Mohammed



