LANGUAGE AND CoMMUNICATIONS Access CoMPLAINT FOrRM

The Office of Language and Communications Access (OLCA)
oversees interpretation (Spoken & Sign Language), translation
and assistive technology to ensure every City of Boston
department provides accessible services to all constituents.

If you feel that you were not provided adequate access, please

fill out this form to submit a complaint.

You may do so anonymously. Please note that without contact
information, we will not be able to follow up with you
regarding your complaint. For questions or support, please

contact us: lca@boston.gov or call: 617-635-3414.

If you would like to file a complaint with the American with
Disabilities Act (ADA), directions for filing an ADA Grievance
can be found here.

e By Phone: 617-635-3682
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mailto:lca@boston.gov
https://www.boston.gov/departments/disabilities-commission#ada-title-ii-compliance

e By Teletype: 617-635-2541
e Or in person: 1City Hall Square, Room 967, Boston, MA
02201

Personal Information

We recommend you include your contact information, if you
would like us to follow up with you. If you prefer to remain
anonymous however, that is acceptable as well. We will

investigate the complaint either way.

Today’s Date:

Incident Date:
Name (Optional):
Email (Optional):
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Phone Number (Optional):

Which City of Boston department or program are you filing
a complaint about? (check all that apply):

LJAge Strong Commission CJBoston Bikes

OJAnalytics Team OBoston Centers for

0J Animal Care and Youth & Families
Control OJBoston Planning and

LJArchaeology Development Agency

UArchives and Records CJBoston Public Library
Management OBroadband and Cable

UArts and Culture CBudget

LJAssessing OCentral Fleet

UAuditing Management

CBlack Male O City Clerk
Advancement U City Council

0BOS:311 U Civic Organizing
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LJCommission for People
with Disabilities

U Community
Engagement

LConsumer Affairs

O Cybersecurity Team

ODigital Team

U Diversity

OEarly Childhood

LEconomic Development

LEconomic Opportunity
and Inclusion

UElections

UEmergency
Management

OEmergency Medical

Services

LEntertainment
Licensing

LJEnvironment

OFair Housing and Equity

UFinance Commission

UFire

UFire Operations

UFire Prevention

UFire Safety

LJFood Justice

LJHistoric Preservation

LJHousing

LJHousing Authority

LJHuman Resources

OJHuman Rights
Commission

[JHuman Services
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UImmigrant
Advancement

UInnovation and
Technology

OlInspectional Service

OIntergovernmental
Relations

[JLabor Relations

U Landmarks Commission

OLanguage and
Communications Access

ULaw

ULGBTQ+ Advancement

OLicensing Board

COMayor’s Office

UNeighborhood
Development

ONeighborhood Services

CONew Urban Mechanics

OParking Clerk

OParks and Recreation

OParticipatory Budgeting

U Police

OPolice Accountability
and Transparency

O Press Office

OProcurement

OProperty Management

L Public Facilities

LPublic Health
Commission

CPublic Records

ClPublic Safety

CPublic Schools

CPublic Service and

Community Outreach

Language and

~ Communications Access
]



CJPublic Works OTax Collection
LJRecovery Service OTourism, Sports, and
ORegistry: Birth, Death, Entertainment

and Marriage L Transportation
UResilience and Racial OTreasury

Equity LVeterans Services
LRetirement OWater and Sewer
UReturning Citizen Commission
JSmall Business OWomen’s Advancement

Development OWorker Empowerment
LISPARK OWorkforce Development
[JStreets OYouth Engagement and
OSupplier and Workforce Employment

Diversity OOther

Which neighborhood of Boston do you live in? (optional)

(check one option):
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CAllston
CIBack Bay
[JBeacon Hill
O Brighton
ClCharlestown
LDorchester
L Downtown
LlEast Boston
UFenway-Kenmore
UHyde Park
[(JJamaica Plain

LdMattapan

CIMission Hill-Longwood

CINorth End

CJRoslindale

LJRoxbury

LSouth Boston

LSouth Boston
Waterfront/Fort Point

OSouth End

LWest End

CLWest Roxbury

UPrefer not to answer

0T don't live in Boston

JOther

Which of the following best describes the issue you
encountered? (check all that apply):
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U1 requested an interpreter and was not provided with
one.

Ul requested a document translation and it was not
provided.

U1 requested assistive technology and it was not provided.

U1 was not informed about the availability of language
services

OLack of translated materials (such as forms, notices of
eligibility for services, or benefits).

OLack of translated, publicly-posted information about
department services, programs or events.

OPoor quality of translated materials.

OLack of bilingual /multilingual employees or interpreters
to provide help in my language.

OEmployee or interpreter had inadequate proficiency in
my preferred language.

CJOther
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Please provide a description. Include details such as the

name(s) or position(s) of any relevant individuals and the

type of services/information that you were seeking.

What language(s) or accommodation did you need? (check

all that apply):

LJAmerican Sign
Language (ASL)

U Braille

LJCART

CArabic

LdCabo Verdean Creole

UFrench

[JHaitian Creole

OPortuguese (Brazilian)
LJRussian

CJCantonese

JMandari

OSimplified Chinese
OTraditional Chinese

CJSomali
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USpanish (Latin LlVietnamese
American) OOther

If you checked ‘Other’, please let us know which language:

How would you like to see this complaint resolved?
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