TECHNICAL SERVICE SCHOOL TRAVEL ACCOMMODATIONS
GLENDALE, AZ

JAYCO/OPEN RANGE/HEARTLAND/STARCRAFT
TECHNICIANS ONLY

Class Dates:

e Tuesday December 8th - Thursday December 10th
(Registration NOW OPEN)
Dates do not include travel time.

Location of Class:
e Comfort Suites Glendale-State Farm Stadium Area
9824 W Camelback Rd
Glendale, AZ 85305
Tel: (623) 271-9005

Transportation:
e All flight and transportation expenses to the hotel will be the responsibility of
the dealership.
e Airports:
Phoenix Sky Harbor International Airport
3400 E Sky Harbor Blvd
Phoenix, AZ 85034

Hotel:

e Hotel arrangements and expenses will be the responsibility of the dealership.

Comfort Suites Glendale - State Farm Stadium Area
9824 W Camelback Rd
Glendale, AZ 85305
(623) 271-9005




Meals:

e Most hotels offer a continental breakfast.

e Lunch will be provided Tuesday - Thursday at the class location.

e Lunch is limited to %2 hour

e Dinner is the responsibility of the dealership.

Class Size:

e C(lasses are provided to you free of charge and are limited in size.

e Please notify us if you need to cancel ASAP.

e When a class has reached capacity, you will need to fill out the tech school
waiting list form.

e We will notify you of any cancellations. Please accept or decline immediately
so your seat(s) are secured or another dealer on the list has an opportunity to
attend.

Class Information:

e (Class time on Tuesday is from 7:45am - 4:30pm CST.

e (lass time on Wednesday - Thursday is from 8:00am - 5pm CST.

e Students are expected to attend all classes and arrive on time.

e C(Classroom materials are provided.

e A test will be given to measure the retention level of the material covered in

class.
Upon completing with a passing grade of 70% the students will receive a
certificate of completion.

Class Signup Procedure:

Registration must be open - see date at top.

Open Jayco Partners Dealer Portal.

Select brand under Service and Parts Reference tab.

Go to Training > Training Events and select specific registration form.

If you have any questions, please contact John Nyikos, Shaun Kline, or Carl Collins via
email at technicalserviceschool@jayco.com or by phone at (800) 785-2926 ext. 3769 or
ext. 3630 or ext. 3631
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