NMonutuka KoHpuaeHUManbLHOCTHU

Hacmosuwas nonumuka koHgudeHyuansHocmu paspabomara 8 coomeemcmeuu ¢ @edeparbHbiM
3aKOHOM

om 27.07.2006 N 152 @3 «O nepcoHarnbHbix 0aHHbIX» U peanameHmom: EU General Data Protection
Regulation (“GDPR”) Egponetickoeo Coro3a ecmyrnuguiez2o 6 cusly om 25.05.2018. [JaHHas nonumuka
KOHudeHyuanbHocmu ycmaHasnueaem npasuna ucrons3ogaHuss OOO "Online Taxi" u
agunuposaHHbIMU TUYaMu rnepcoHanbHoOU UHgopmayuu, nosy4aemol om iUy, UCrosnb3yruWux
npodykmei u ycriyau komnaHuu QOO "Online Taxi", e yacmHocmu, ripunoxeHue Online Taxi.

TepMuHbl n onpeaeneHusn

1. B HacToslLen nonuTtuke KOHdJI/ID,eHLI,MaJ'IbHOCTI/I, €CIn U3 TEKCTa NpAMO He BblTEeKaeT nHoe,
cnegywuime TepMnHbl 6y,EI,yT MMETb YKa3aHHbI€ H/Xe 3Ha4YeHUA:

«Komnanua» — OO0 "Online Taxi" MHH 30515742, appec mectoHaxoxaeHuns: 39.657210,
Pecnybnuka Y36ekuctaH r.CamapkaHpg, yn.lMaenoea 27, B nuue anpektopa CyntoHoe bB.P,
OEencTByIoLLIEero Ha OCHOBaHUN YCTaBa;

«MpunoxeHne» — NPOrpaMMHbIA KOMMIEKC Ast aBTOMaTU3auumn AUCNETYEPCKOM CryXObl Takcu
«Takcn-MacTep», a Takke BeCb HAbOp CBA3aHHbLIX NPOAYKTOB, BKIKOYAsA NPUINOXEHUS ANSs
BOAMTENEWN, NaccaXXnpos, HAOOP BCMOMOraTenbHbIX CEPBUCOB;

«[JoroBop» — Nobon JOroBOp U/Mnu cornalleHne, BK4Yas NMUEH3NOHHOE
cornalleHve, 3akno4veHHbln ¢ Monb3oBaTenem, MHPOPMaLMS O KOTOPOM JOCTYMNHa B
MpunoxeHun.

«lMepcoHanbHble gaHHbIe» — Nobas nHdopmaums, OTHOCALLAACS NPSMO UM KOCBEHHO K
Monb3oBaTento n/unu TpeTbMM nmuam, MHPOPMaLMA O KOTOPLIX NPeaoCTaBNseTcs
Monb3oBaTenem ¢ ucnorb3oBaHuem lMpunoxeHus.

«Monb3oBaTtens» — JTloboe umanyeckoe nnu ropuandeckoe NMLO N NHAMBUAYaNbHbLIN
npegnpuHumarens, ucnonb3yowme MNpunoxeHne B Ntobom 06beMe U C KOTOPbLIM 3aKITHOYeH
Lorosop.

2. Bce ocTtanbHble TepMUHbI U OnpeaeneHns, BCTpedarwmeca B Tekcte Nonutmnkm
KOH(MAEHLMANbHOCTH, TOMKYTCA B COOTBETCTBMM ¢ CornatueHuem, [Jorosopom u
3akoHogartencTBoM Poccuiickon ®epepaumn.

3. HasBaHusa 3aronoskos (I'IyHKTOB) MonuTukn KOH(bVI,CI,eHLI,VIaJ'IbHOCTVI npeaHa3Ha4eHbl
NCKITIOYNTENbHO OAnA yﬂ,OGCTBa Nonb30BaHMs TeKCToM [MonnTunkn KOHd)VI/J,eHLI,VIaJ'IbHOCTVI n
6yKBaJ'IbHOFO ropngnyeckoro 3Ha4eHnd He NMMeoT.

4. [lonuTtuka KoHdMAeHUManbHOCTN pa3paboTaHa 1 SOMmMKHA TONKOBATbLCS B COOTBETCTBUM
¢ npaBom Poccuinckon depepaumm.



5. Wcnonb3oBaHue MpunoxeHus o3HavaeT cornacue onb3oBarens ¢ Monutunkomn
KOH(MAEHLMANbHOCTN N ee YCIOBUAMM.

BBepeHue

Monb3yscb ycnyramu «KoOMnaHuuy, Bbl JOBEpPsSieTe HaM CBOW NMYHble AaHHble. Mbl genaem
BCe BO3MOXHO€, YToObl onpaBaaTh 3To AoBepue. B 4acTHOCTM, Mbl XOTUM, YTOGLI BCe NOMb3oBaTenm
NOHMMaNM NPUHUMMbLI PaBoThl «MPUMOXEHUS» C MHOPMaLMEN.
B MonuTunke KOHUAEHUMANbLHOCTU «KOMMNaHUN» YKa3aHo, Kakue AaHHble Mbl coObMpaeM, Kak OHU
06pabaTbiBalOTCs U NEPEAOTCS U Kakue OrpaHUYeHUst MOryT HAcTPOUTb NoNb30BaTENN.
PekomeHOyem 03HaKOMUTLCS C HACTOSILLMM JOKYMEHTOM, B KOTOPOM NpUBEAEHbI OCHOBHbIE
nonoxeHus Hawen MonuTUKK KOHpUAEHUMANbHOCTK, BKIOYas CBeeHNs O TOM, Kakue AaHHble U
Korga Mbl COBMpPaem 1 Kak Mbl UX UCMOSb3YEM.

CoOop 1 ncnonb3oBaHne AaHHbIX

Cdepa npuMmeHeHuns

B lNonuTtunke KoHGUAEHUMANBbHOCTM ONMUCAHO, Kak «KoMMaHusa» 1 adpdunmpoBaHHbIE KOMMaHUN
cobumpartoT 1 NCMoNb3YHT NEPCOHanbHbIE AaHHbIE ANS NPegoCTaBNeHNs YCryr Nonb3oBaTensm.
MonuTuka pacnpocTpaHseTcsa Ha BCcexX Nonb3oBaTenen NpunoxXeHnn, cantos, YHKUUA 1 CEPBUCOB
«KOMMNaHuM» No BceMmy mupy. HacTosiwas MonuTrnka pacnpocTpaHsaeTcs Ha:

e ronb3oBaTeneun, KOTopble 3aKa3bIBaloT 1 NOMyYatoT TPaHCMOPTHbIE YCNyri;

e BOOMTENEWN, KOTOpble NPEAOCTaBNAT TPAHCNOPTHLIE YCMYrX B MHAMBUAYaNbHOM NOpsiake

unu yepes

e MapTHEepPCKMe TPaHCMOPTHbIE KOMMAHWK;

e ronyvaTenen 3akasoB, KOTOpblE OTNPABMAOT 3aKka3bl Ha AOCTaBKY eabl U ApYrnx TOBApoOB;

®  KypbepoB-MapTHEPOB, KOTOPblE NPEeAOCTaBNASIOT YCNyrn MO JOCTaBKe.
HacToswas MNonutuka Takke pacnpoCcTpaHseTcsa Ha Nonb3oBaTenen, KoTopble NPeaocTaBnAoT
«KOMMaHWM» OaHHbIe NPW Nodayn 3asiBOK Ha MCMONb30BaHUE YCNYr «KOMMaHWWY, a Takke Ha
nonb3oBaTenen, AaHHbIE KOTOPbIX «KKOMMaHUS» NonyyYaeT B pamkax npegoctasneHus ycnyr. Bce atu
nvua B paMkax gaHHoM MonuTrku Ha3biBalOTCSA MNONb30BaTENSAMMU.

OnvcaHHble B HAcTOsLLEM JOKYMEHTE NpaBuna AeNCTBYOT TONbKO B TEX CyYasX, KOr4a oOHu
COOTBETCTBYIOT 3aKOHOAATENbLCTBY PETMOHOB, B KOTOPbIX OCYLLECTBNAAETCA AeATENBHOCTD
«KOMMaHusy. Takum o6pa3om, ecnu onpeaeneHHble NonoxeHus MNonuTnku npoTnBopeyar
3aKOHOOATENbLCTBY KOHKPETHOTO PEMMOHA, B HEM OHU He AeNCTBYOT. Ecnn y Bac ecTb Bonpochl
OTHOCMTENBHO NpPaBuI, AEVCTBYIOLMX B Ballel CTpaHe UM PerMoHe, CBSXXUTECH C HAMMU.



OnepaTop nepcoHanbHbIX aHHbIX

Bonpocbl, koMMeHTapum 1 xanobbl B OTHOLLEHUM 06paboTKM AaHHBIX KKOMMAHUEN» MOXHO
OTNpaBnsiTe B yNpaeneHue no 3almTe AaHHbIX.

Mbl o6pabaTbiBaeM nepcoHanbHble AaHHble kak B CLUA, Tak u B opyrnx ctpaHax. «KomnaHus»
nepegaeT vHopMaumio nons3osatenei 3a npegensl CLUA, ncnonbays MexaHusmbl, yTBepKAeHHbIe
[AeNCTBYIOLMM 3aKOHOA4ATENBCTBOM.

CobGupaemas nicpopmauus

«KomnaHusy» 1 gpyrue KomnaHuy oT UMeHM coBupartoT crieayoLLyo MHAopMaLMIo:

1.

MpepocraBnsemble BaMU AaHHble

K HUM oTHOCATCS:

1.

Mpodunnb nonb3oBaTtens. Mbl cobnpaem nHdopmaumio, Korga Bbl CO3gaeTe Unm
obHoBnseTe Npodunb. ATa MHpopMaLMS BKIHOYAET UMS, aApecC 3NEKTPOHHON NOYTbl, HOMEpP
TenedoHa, agpec, nnaTtexHble n 6aHKOBCKME JaHHbIE (B T. Y. CBEAEHUS O NOATBEPXKOEHNN
nnaTtexen), a Takke ceegeHus ob aBTomobune BognTenen-napTHEPOB.

Hemorpacmyeckne gaHHble. Mbl MOXem cobupaTb geMorpaduieckne aHHble O
nonb3oBaTensaX «NPUIOXKEHMSY.

Monb3oBaTenbCKUM KOHTEHT. Mbl MOXxeM cobupatb MHOpMaLMIO, KOTOPYHO Bbl
npegocraenseTe npy obpalleHnn B crnyx0y nogaepXkn «KOMMaHMmy, B OLIEHKaX U
KOMMEHTapuax, octaBndemMbiX Nofib3oBaTenAMn.

[aHHble, co3aaBaemble B NpoLecce UCMONMb30BaHUA YCIYTr «KKOMMaHUM»

K HUM oTHocATCS:

UHcopmauums o mecTononoxeHnm

B 3aB1CUMOCTM OT MCMONb3yEeMbIX YCIYr «KOMMNAHWNY, HACTPOEK NPUITOXEHMS 1 BbIOGPaHHOIO
YPOBHS JOCTyNa «KOMMNaHUM» MOXET cOOMpaThb TOYHYHO U NPUBNIM3NTENbHYO HGOPMaLMIo
0 BalleM MecTOonornoXeHnn Ha ocHoBe aaHHbix GPS, Wi-Fi un IP-agpeca.

o «[punoxeHne» cobupaet nHopMaL o O MECTOMNONOXEHUN BOgUTEnNen u
BOAMTENEN-NapTHEPOB B Té MOMEHTbI, Koraa npuroxeHue paboTtaeT B MPUOPUTETHOM
pexvMme (MpunoXeHne OTKPbITO U OTODpaxaeTcs Ha aKpaHe) Unu B oOHOBOM pexmme
(MpunoXxeHue OTKPLITO, HO HE OTOBpPaXKaeTCcHa Ha 3KpaHe).

o «[lpunoxeHne» cobupaeT MHPOPMaLMIO O MECTOMNOMOXEHNM NONb30BaTeNen TonbLKo
Torga, Korga npuroXxeHue paboTaeT B MPUOPUTETHOM pexnme. B HeEKOTopbIX
pervoHax npunoXxeHue Takke MOXeT cobmpaTtb AaHHY0 UHdopMaLmio, Korga
npunoxeHue 3anyLeHo B hOHOBOM pPeXUME, eCrv 3TO pas3peLLeHo B HAaCcTpomrKax
NPUNOXEHUST UK YCTPOUCTBA.

o [lonb3oBaTenu TPaHCNOPTHLIX YCAYr U nonyvaTeny 3aka3oB MOryT UCMNOMb30BaTh
NpunoXxeHne 1 3anpetuTb cbop nHdbopmMaumm o MectononoxxeHnn. OgHaKo B 3TOM
crny4yae HeKoTopbiX OYHKLMKN MPUNOXEHMS MOryT He pabotaTe. Hanpumep, ecrv y
NpunoXxeHus He OygeT focTyna K 4aHHbIM O MECTOMOSOXEHUN, BaM NpuaeTcs
KaxabI pa3 BPy4HYIO yKasblBaTb MeCTO nocaaku. Kpome Toro, faxke B 3TOM crnyyae



1.

KoMnaHusi ByaeT nonyyarb MHopMauuio O BalleM MECTOMNOMNOXEHNN OT BOAUTENEN
BO BpeMs1 Noe3aok.
*UHdopmaumsa o TpaH3aKumax**

Mbl conpaeM OaHHble O TpaH3aKUUAX, CBA3aHHbIX C UCMNOJSIb30OBaHUEM YCIyr, B TOM 4Yucne o
TUNe 3aKa3aHHbIX U NpeaoCTaBlIeHHbIX YCIYI, AeTandax 3aka3a n 40CTaBKu, AaTte U BpeMeHU
npepnocrtaBneHna ycnyrmn, CTouMoCTH, paCCTOAHNN NOE3OKN U cnocobe onnarbi. Kpome TOro,
Korga ,u,pyr017| nonb3oBaTtesib BBOOUT Ball MpoOMOKOA4, Mbl MOXXeEM CBA3aTb Balle UMA C
OaHHbIMW 3TOIo YerioBeka.

UHdopmaumsa 06 ncnonb3oBaHumn

Ml cobupaem MHpopMauuio 0 BalleMm B3aMMOLENCTBMN C CEPBMCaMM NPUNOXKEHNS, B TOM
yucne gaHHble O Aate U BpeMeHU A0CTyna, UCNOMb30BaHHbIX PYHKUMSX MPUNOXKEHUS U
NPOCMOTPEHHbIX CTpaHULax, cbosix B paboTe NpuUnoxXeHnsa n gpyrmx ANeMeHTOB CUCTEMbI,
TMne 6pay3epa 1 CTOPOHHUX CarlTax U cepBucax, KOTOpbIMMK Bbl NOSNb30BANUChL Nepes
nonyyYyeHneM ycnyr kKomnaHun. [1ns aToro npuMeHaTca gansnsl cookie, NMKcenbHbIe Tern n
Apyrue TexXHOroruu, cosgarnLLlmne 1 UCMorb3yloLlne yYHUKanbHble naeHTUduKaTopsl.
MogpobHee 06 aTuX TexHOMNOrMsX YnTanTe B gokymeHTe «Cookie Statement»
(https://wikimediafoundation.org/wiki/Cookie_statement).

MHdopmaumsa o6 ycTponctsee

Mebl Mmoxxem cobupaTb nHdopmaumo 06 yCTPOMCTBax, KOTOpbIE Bbl UCMONb3yeTe A4S JocTyna
K cepBuMCaM «MNpUMoXeHUs», BKMOYasa AaHHble O Moaenu ycTponcTea, IP-agpece,
onepaunoHHOM cucTemMe 1 ee Bepcuun, NporpaMmMHoOM obecneyeHnn, MUMeHax 1 Bepcusx
hannos, NpegnodTUTENbHbIX A3blKax, YHUKanNbHbIX naeHTudmkaTopax ycTpomcTs,
peknamMHbIX naeHTUrKaTopax, CepMmHbIX HOMepax 1 nepemMeLLeHmm YCTPOUCTB, a Takke
MHopMaumo N3 MOBUNBHON CETH.

UHdopmaumsa o B3aumogencTtesum

Monb3oBaTenu MoryT o6paLlaTbCs K COTPYAHUKAM KKOMMaHUWUy Yyepes NPUITOXeHUst, canTbl 1
Apyrue cepsuckl «komnaHum». HanprmMep, Bogutenu-napTHepsbl U nonb3osaten
TPaHCMOPTHbLIX YCIYT, @ Takke Kypbepbl-NapTHEPb! U NonydYaTeny 3akasoB MOMyT 3BOHUTL U
nucatb ApYr Opyry, He packpbiBas Homepa TenedoHoB. B pamkax npegocTaBneHms 3Ton
yCnyry KOMnaHms Nony4vaer AaHHble O Bbi3oBax U SMS, Bkntoyas gaty v Bpems Bbi30Ba Unm
OTNPAaBKN TEKCTOBOrO COOOLLEHNS, @ TaKKe COAEPKUMOE TEKCTOBbIX CO0bLLeHn. KomnaHus
TaKKe MOXeT UCNOoMb30BaTh YKa3aHHY MHMOPMaLMIO NS OKa3aHUs Nogaep KKy (B TOM
yucne ons paspeLleHnst CnopoB Mexay nonb3osartensmu), obecneyeHms 6e3onacHOCTU Unm
3aWmThI, YYYLWEHNS HaLWMX NPOAYKTOB U YCAYT, a TakkKe B LeNsaxX aHanuThKu.

UHdbopmaums s apyrmx MCTOYHUKOB

K Takum MCTOYHMKaM OTHOCATCS:

nonb3oBaTenn, KOTopble OCTaBMASIOT BaM OLEHKW, KOMNIMMEHTbI U APYyrve OT3biBbI;
nonb3oBaTenu, KOTopble NPeAoCTaBnAT Balln AaHHbIE B CBA3W C BalLIMM y4acTUEM B
nporpammax npvBrevYeHuns;

nonb3oBaTenu, KOTopble 3aKkasbiBaloT YCyru AN Bac UNn OT Ballero UMeHu;
nonb3oBaTenu u gpyrve nuua, npeaocTasnsaoLwme nHPOpMaUmIo B paMmkax NpeTeH3ni nnm
Cnopos;

AernoBble NapTHEPbl «KOMNaHUN», Yepes KOTOPbIX Bbl co3gaeTe Npodunb nnu nonydvaete K
HeMy AOCTYM, B YaCTHOCTW MOCTaBLUMKMN MaTeXHbIX CUCTEM, CoLManbHble CEeTH,
npefocTaBnsioLLmMe YCyri No 3anpocy, a Takke NPUNOXKEHUS U CalTbl, KOTOPbIE NCMOMb3YHOT
APIl-uHTepdenic «kkomnaHumy» unu Ysum APIl-mHTEpdEeNCcoM Nonb3yeTcs KKOMMaHUs».
nocTaBLUUKM OMHAHCOBBIX YCIyr (4NA BoAUTENEN U NapTHEPOB);

napTHepPCKne TPaHCMOPTHbIE KOMMaHWUM (4N18 BOAMTENen-napTHEPOB, KOTOPbIE NCNOMb3YHOT
CEepBUChbl Yepes aKkKkayHTbl, CBA3aHHbIE C TaKUMU KOMMNaHUAMN);

00Le0CTYMHbIE UCTOUYHUKMY;


https://wikimediafoundation.org/wiki/Cookie_statement

NOCTaBLLUNKN MAapPKETUHIOBbIX YCITyrI.

«KomnaHus» MoxeT 06beanHATL AaHHbIE U3 STUX UCTOYHUKOB C APYrON JOCTYMNHOM MHOpMaLneNn.

MUcnonb3oBaHue nHcgpopmayum

«KomnaHusi» ucnonb3yeTt cobpaHHyo MHOpMaLMIo Ans CriedyoLmnx Lenem:

1.

MNpepocTaBneHne NpoAyKTOB U ycnyr

Co6paHHas nHdgopmaLlmsa Heobxoamma Ana nNpefocTaBneHns, NepcoHanusauum, Noaaepkki u
ynyulleHns: Ka4ecTsa NPoOYKTOB U YCIyr «KOMMaHum». B 4acTHOCTH, Takas MHdopMaLimns
ncnonb3yeTcsa Ans crneayowmx Lenei:

1.

CosgaHuve n obHoBneHne npodunsi.

MopTBepXaeHne NMYHOCTY Nosb3oBarensi.

lMpegocTaBneHune ycnyr No nepeBoske, AOCTaBKe U T. 4. B yacTHOCTH, «koMnaHus»
aBTOMaTMyeckn obpabaTbiBaeT AaHHble, HeobxoamMmble Ans paboTbl PYHKLUMIN, KOTOPbIe
onpegensnT CTOMMOCTb NOe3aKn Ha OCHOBE nepeMeHHbIX hakTopos. K Takum aktopam
OTHOCATCH pacyeTHOE BpPEMS 1 paccTosHME NpeanonaraemMoro MapLupyTa, JOPOXHbIE
YCINOBMS, @ TaKKe YMCIO Nonb3oBaTenen n Bogutenen-napTHEPOB, UCTONb3YOLLNX
nnaTtopmMy «KOMMaHumM» B AaHHbIA MOMEHT.

O6paboTka 1 NpoBeaeHne NnaTexen 3a 3TU yCnyru.

OTcnexnBaHue Noe3aku U 4OCTaBKu.

Pabota dyHkuun oOMeHa nHdopMaLmen ¢ Apyrumm NiogbMu: KOMMIMMEHTEI BOOUTENSAM,
pekomMeHAaumsa opy3bsaMm, pasgerneHne CToMMoCTH Noe3aky, oTnpaBka OPMEHTMPOBOYHOIO
BpeMeHn npubbiTns 1 T. 4.

PaboTa dyHKUMIA nepcoHanmaaummn Nnpodunsi, TakMx Kak co3gaHne 3aknagok Anst M3bpaHHbIX
aApecoB 1 ObICTPbIN AOCTYN K NOCNEAHNM MYyHKTaM Ha3Ha4YeHus.

BbInonHeHne BHYTPEHHUX onepaunin, HeobxoauMbIX AN NpegoCTaBNeHns YCnyr, BKIoYas
yCcTpaHeHue ownbok NnporpammHoro obecneyeHus n npobrnem ¢ Tekylen paboTon, aHanus,
TeCTMpOBaHWE 1 UCCNeaoBaHUe AaHHbIX, a Takke OTCMeXnBaHne n aHanus TeHOeHUnin
NCMONb30BaHUS U aKTUBHOCTMU.

Be3onacHocTb 1 3awmTa

Mbl ncnonb3yem Baluun gaHHble Ans obecneveHns 6e30nacHOCTU, 3almThbl U LEMNOCTHOCTU HaLlLnX
cepBucoB. B yactHocTn, Mbl:

VMcnonb3yem gaHHble 00 yCTPOWCTBE, MECTONONOXEHUN, Npodune, NCMONb30BaHUA U T. 4.
AN NpefoTBpaLLEHNS U BbISIBNIEHNSA MOLLIEHHUYECTBa U Hebe3onacHbIX AencTBuii. B
YaCTHOCTU, B HEKOTOPbLIX CTpaHax Mbl 0bpabaTbiBaeM Takyto MHOpMaLuuio, YTOObI BbISIBUTb
XapaKTepHble MPU3HaKky MOLLEHHNYECKOro u HebesonacHoro nosegeHus. B npouecce moxer
OOMONHUTENBHO MCMOMNb30BaTbCsA MHAOPMaLMs OT TpeTbux Nuu. NHorga Takne cnyyvyan moryT
NPVBOAMTL K OTKIMIOYEHMIO aKKayHTa CUCTEMOM aBTOMATUYECKOrO NPUHATUS PELLEHUIA.
Monb3oBaTenu B cTpaHax EBponenckoro coto3a umetoT NpaBo ob6xanoBatb Takyto 06paboTky
OaHHbIX. MNogpobHee untanTe B pasgene I1.1.1.d.

Mcnonb3yem perdTuHr, 4Tobbl CTUMYNMPOBaTh NONb30BaTeNen KOPPEKTUPOBATL CBOE
NnoBeAEeHNe, U OTKITHOYAEM aKKayHTbl MONb30BaTENEN C PENTUHIOM HIDKE MUHMMANbHOIO
3Ha4YeHusa ons permoHa. PacyeT peiTuHra n oTKNiYeHe akkayHTa MOXET BbIMOIHATb
cucTemMa aBTOMaTUYECKOro NMpUHATUSA pelleHuii. Nonb3oBaTtenu B cTpaHax EBponerickoro
COol03a UMeLoT NpaBo obxanosaTb Takyto 06paboTky AaHHbIX. MNogpobHee unTaTe B pasgene
I.1.1.d.

Cnyx6a noaaepxku



«KomnaHusi» ncnomnbayeT cobpaHHyto MHOPMAaLMIO, BKIHOHYAs 3anMcy 3BOHKOB B Cry>0y nogaepkku
rocre COOTBETCTBYIOLLENO YBEAOMITEHUS 1 MOMYyYeHWs BaLLero cornacusl, Anst okasaHusi MoMoLLM,
Korga Bbl 06palLaeTech B criyxby nogaepku, B TOM Yicne ans:

® epedayy BONMPOCOB COOTBETCTBYIOLLEMY COTPYAHMKY Cry>K6bl NOOAEPXKKM;
®  13yYeHUs U YCTPaHEHUS BOZHUKLINX Npobrem;

® OTCrEeXMBaHWs 1 ONTUMM3aLIMK PaBoTbl CryX6bl NOAAEPHKKU.

1. WUccneposaHus n pa3paboTku

Mbl MOXeM MCrorb3oBaTh COBpaHHY0 MHopMaLUMio AN TECTUPOBaHWUS, UCCIIeQoBaHus, aHanmsa u
pa3paboTky NPOAYKTOB M YCIyr. ATO NO3BOSISIET HAM NOBbILWATE 6€30MacHOCTb M HAAEXKHOCTb HALLMX
ycnyr, paspabaTtbiBaTb HOBblE (PYHKLMM U NPOAYKThI U yryyllaTe CTPaxoBble U puHaHCOBbIe
nporpamMmbl, CBI3aHHbIE C CEPBUCAMU «KOMMaHUMN».

1. B3aumopencTBue nonb3oBaTenemn

«KoMnaHusi» ucrnonb3yeT cobpaHHyo MHGopMaLUIo ANs YNPOLLEHUS KOMMYHUKaLUKU MexXay
nonb3oBatensamu. Hanpumep, BoanTenb-napTHEP MOXET OTMNPaBUTL TEKCTOBOE COOGLLEHNE UM
NO3BOHUTL MOMNb30BAaTENO AN NOATBEPXKAEHUA MecTa nocaaku. CoTpyAHUK AMCneTyepcKomn unm
AMCheTYEP-NapTHEP MOXET NO3BOHUTb KIMMEHTY, YTOGbI NPeAoCcTaBUTh MHAOPMAaLIMIO O 3aKkase.

1. CooO6LeHna oT «kKoMnaHUun»

KoMnaHus MoXeT 1cnonb3oBaTb cOGpaHHy MHGOPMaUMIo AN OTNpaBKku Bam COOOLLEeHWI o
npoaykTax, ycnyrax, NpomMoakuusx, UCCreqoBaHusX, onpocax, HOBOCTAX, M3MEHEHUSIX U1
MeponpuUATUAX.

«KomMnaHusa» Takke MOXET MCMONb30BaTh MHPOPMALMIO NS NMPOABUKEHUSA N OpraHn3aumm KOHKYpCOB
N NoTepen, BbIMONTHEHNSA 00A3aTeNbCTB MO BbiNaTe BbIMIPLILEN N BPYYEHUIO MPU30B, a Takke
npeaocTaBneHnsa Bam noaxoasimx o6bABNEHUN U KOHTEHTA, CBSI3AHHOMO C HALWMMW YCryramu u
OernoBbIMM NapTHepamu. Bel Takke MoXeTe nony4vatb Takne CooOLLEHMS C yHETOM HAacCTPOEK Ballero
npoduns nonb3opatens. MNonb3oBartenn B cTpaHax EBponenckoro coto3a MMEOT NpaBo obxanosaTb
Takyto 06paboTKy gaHHbIX. MogpobHee uuTanTe B pasgene 11.1.1.d.

KoMnaHua MOXeT Takke UCMob30BaTh 3Ty MHAOPMaLUIo ANna YBeAOMeHUs nonb3oBarenei o
BblGOpax, rornocoBaHuu, pedepeHaymax, NoNUTUYECKUX U APYIUX NpoLeccax, UMeLLMX OTHOLLEHNE
K HalLWM ycryram.

1. PasbupartenbcTtBa u TpeboBaHUsA IOPULANYECKOrO XapaKTepa

Mbl MOXeM Mcrnonb3oBaTk cobpaHHy MHopMaLIMio AN PaccrnefoBaHUst 1 paspeLleHnst peTeH3ui
1 CMOPOB, CBSI3aHHbIX C UCMOMb30BaHNEM BaMU YCyr KOMNaHUK, a Takke B APYrMX 3aKOHHbIX Liensix
nnbo B OTBET Ha 3anpockl PerynsiTopos, NPaBUTENbCTBEHHbIX OPraHoB 1 Apyrue oduumnanbHble
3anpocsl.

Pannbl cookie U TEXHONMOrMM CTOPOHHUX NOCTaBLUNKOB

dainnbl cookie npeacTasnsoT cobon HebonblLUMe TeKCTOBbIE (hanbl, KOTOPblE COXPAHSAIOTCA B BalleM
Opaysepe nnu Ha BalLeM yCTpoONCTBe Yepes BeG-CanTbl, NMPUMNOXKEHUS, OHNANH-PECYPChl U peKkraMHble
obbaBneHuns. «KomnaHms» ncnonb3yeT annbl cookie N aHanornyHble TEXHONOMUKN NS TakMX Lienen,
Kak:



npoBepKa NIMYHOCTM NOSib30BaTENEMN;

3anoMMHaHNe MoJrib30BaTENbCKNX NapaMeTPOB N HACTPOEK;

onpegeneHne nonynsapHOCTU KOHTEHTA;

obecneyveHne n oueHka acpdekTUBHOCTM peknamMHbIX KaMnaHui;

aHanua Tpadurka CanToB U TEHOEHUUI, a Takke obLiee NOHMMaHNE NOBEAEHWSI B CETU U
WHTEPECOB Ntofen, B3aMMOAENCTBYIOLLMX C HAaLUMMK cryx6amu.

Mbl Takke MOXeM paspeLlunTb APYrMM Nuuam NpeaocTaBnaTb HAM YCIyrM CTaTUCTUYECKOW OLEHKM
ayguTopun 1 aHanuUTUKM UNU pasMeLlaTb pekiaMmy OT Hallero uMeHu B IHTepHeTe, OTCNeXnBaTh
3(pbPEKTUBHOCTL 3TOW peknambl 1 UHHPOPMUPOBATL HAC O HEW. DTN NuLLA U OPraHM3aLun MoryT
ncnonb3oBaTh dannbl cookie, Beb-masku, SDK 1 gpyrne TexHonornv gns naeHtudgurkaumm Ballero
YCTPOWCTBA, KOra Bbl NOCELLaeTe HaLl CalT M NONb3yeTeCh HALWMMK YCIyramu, a Takke Korga Bbl
nocetliaete apyrue canTbl U CyXObl.

Nepepaya n packpbiTe MH(hopmaLum

B onpeneneHHbIX CltydadXx «KKOMNaHUA» MOXET NpenoCTaBATb CO6paHHbIe OaHHble OpyruMm nuuam v
opraHn3auuam, K 4HMCry KOTopbIX OTHOCATCA:

1.

1.

Apyrue nonb3oBaTenu

Ecnu Bbl siBNsieTecb NONb3oBaTeNeM TPaHCNOPTHBIX YCIYT, Mbl MOXXEM NPELOCTaBMATh
BOOUTENAM-NapTHepaM Balle UMs (Mpu XXenaHve u haMmunuio), 4aHHbIE O MeCcTe NoCaaku
U/ NyHKTE Ha3HayYeHus.

Ecnu Bbl BOOUTEND UNK Kypbep-NapTHEP, Mbl MOXEM NPedoCTaBnsiTh Nofb30BaTensiM
CneayLLyo MHhopmMaumio: Bawle uMms 1 otorpacduto; Mapky, mogernb, LBET,
rocy4apCTBEHHbIN PErMCTPALUMOHHbIN HOMep 1 dhoTorpaduio Ballero aBTomobuns; sawue
MECTOMOMNOXEHNE; Ball PEATUHT B MPUITOXKEHWM; @ TAKKe BallM KOHTAKTHbIE AaHHbIE (B
COOTBETCTBMM C NPUMEHMMbIM 3aKOHOAATENbCTBOM). Ecnu Bbl 3anonHunu ceon npodunb
BOOUTENS, Mbl TaKKe MOXEM NPefoCTaBnATh Nobyo MHopMaLuuio 13 atoro Nnpoduns,
BKITIOYas AaHHble, NpeocTaBneHHble BaMy, a Takke OT3biBbl, OCTaBMEHHbIE BALLUMMU
KnneHTamy. 3akasdmkam Nnoe3fok 1 nosnyvaTensm 3aka3oB Takke OTNPaBMAETCA KBUTaHLUMS,
copepxallas cnegyoLyo MHdopmaumio: pasMmep nnaTtexa u pasbuska no KaTeropusiM; Baile
nms (damunus) n potorpacus; kKapta NPONAEHHOro MapLUpyTa.

Monb3oBaTenu n opraHu3auun cornacHo Bawemy 3anpocy

B yacTHOCTH, Mbl MOXXEM NPELOCTaBNATL Baly MHAOPMaLMIO:

TpeTbum NuULaM NO Baluemy 3anpocy. Hanpvmep, Mbl MOXeM nepedaTb Ballemy Apyry
NHGOPMaLMIO O BalleM OPUEHTUPOBOYHOM BPEMEHUN NPUBLITUS U MECTOMONOXKEHUN UNK
nHdopmaumo 0 Noesake.

MapTHepam komnaHuu. Hanpumep, ecnu Bbl 3aka3biBaeTe yCrnyry B pamkax napTHepPCKOro
NN peknamHoro NpeanoXeHus OoT CTOPOHHErO NOCTaBLLUMKa, KOMMaHUs MOXET nepeaarb
CBedeHUs 0 BaC AaHHOMY NocTaBLUuKy. K 3Ton kaTeropum Takke MoryT OTHOCUTLCS Apyrue
MPUIOXEHUSA N CalTbl, KOTOPble UHTerpupytoTcsa ¢ APl-nHTepdencom KoMmnaHnm; NoCTaBLLMKK
1 cepBUCHI NO NPedoCTaBNeHnio aBTOMOBUnen, a Takke NPUIOXKEHUS N CalTbl, C
nporpamMmmHbIMKN MHTepdericamun 1 crnyxbamu KOTopbIX MHTErpmpyeTcs nnatdopma KoMnaHuu;
AenoBble NapTHepbl, COBMECTHO C KOTOPbIMW KOMMaHWS MPOBOAUT MPOMO aKLUM U KOHKYPCb,
a TaKke okasblBaeT creunanbHble YyCnyru.

LLnpokasa ayauTopusa nNpu pasMeLleHnmn KOHTeHTa Ha obLegocTynHom dopyme



MbI ¢ pagocTbio obLaemMcs ¢ nofnb3oBaTensiMu, B TOM YMCTe Yepes coumarnbHbie CETU U apyrue
WHCTPYMEHTbI Hawwewn nnatdopmsl. Korga Bel 0bLaereck ¢ HaMu Mo 3TUM KaHanam, Ballum coodLeHus
CT@HOBSITCA JOCTYMHbI LUMPOKOMY KPYTy fnLl.

1. ®dwunuanbl n goyepHMe «KOMNaHUMUY
Mel nepegaem MHdopMaLmio HawmMM unnanam 1 JOYEepHUM KOMMNaHUSAM, OKa3biBaloLLMM
cogencTeme B NpefocTaBneHnmn yenyr u obpabaTtbiBatolLMM AaHHbIE OT Hallero umeHn. Hanpuwmep,
«KOMMaHWA» MOXeT obpabaTbiBaTb Unu xpaHuTtb B CLUA nHdopmaumio ons cBoux unmanos u
O0YEPHUX KOMMaHWUMA B PYrMx CTpaHax.

1. MocTaBLMKK yCnyr U napTHepbl KOMMaHUK
«KomnaHusa» MoXeT NnpeaocTaBnaTe MHOPMALMIO CBOMM MOCTaBLLUMKAM, KOHCYNbTaHTam, napTHepam
Mo MapKeTUHry, MCCnegoBaTeNbCKMM KOMMaHUSM U APYrMM NOCTaBLUMKaM yCnyr 1 4enOoBbIM
napTHepam. K HMM, B YAaCTHOCTU, OTHOCATCS:

® onepaTopbl MO NpuemMy 1 06paboTke nnarTexen;

® KOMMaHMW, 3aHUMaLLMECH NPOBEPKON JOKYMEHTOB (TONbKO ANSA BOAWUTENEN U
KypbepOoB-napTHEPOB);
NOCTaBLUUKM OBnayvHbIX XpaHunuLy,;
napTHEpPbI MO MAPKETMHTY 1 ONepaTopbl MAPKETMHIOBbLIX NIaTdopMm;
MOCTaBLUUKM aHaNUTUYECKUX CUCTEM;
nccregoBaTenbCkue KOMNaHMu, BKNOYas opraHnusaummn, KoTopble NPOBOAST ONPOCh! U
nccregoBaTenbCkue NPOEKTbl COBMECTHO € KoMMNaHmen KoMnaHust «» Wnm oT ee UMEHM;
napTHepbl, 06ecnevmBatoLme 6€30NacHOCTb U 3aLLMTY NPUMNOXKEHNIA;
KOHCYNbTaHTbI, IOPUCTbI, ByxranTepbl U Apyrue NocTasLLMKu NPOdEeCcCCMOHanbHbIX YCNyr;

napTHepbI-BNagenbLibl aBTONAPKOB;
napTHEpPbI, NPEAOCTaBMSAOWME YCITYTN CTPaxoBaHUs 1 (OUHAHCOBBIE YCITyTY;

asaponopTbl;

Opyrve MecTHble NepPeBO3YUKMY;

pecTopaHbl-NapTHephI;

NOCTaBLUUKM YCyr No (pMHaHCPOBaHWUIO M apeHAEe aBTOMOBOWMIEN U CTOPOHHME NMOCTaBLUUKA
aBTOMOOUMNEN.

1. Jlvua, opraHusaumm u rocyaapcTBeHHble OopraHbl (4N pelleHus KPUANYECKUX
BOMPOCOB U pa3peLueHUss CNOpoB)

«KoMnaHusi» Bnpase nNpefocTaBnaTh Bally AaHHble, eCny Nonaraert, YTo aToro TpebyeT 3aKoH,
HOPMAaTUBHbIV aKT, AEACTBYIOLLMIA JOTOBOP, OPUANYECKUIA NPOLIECC UMK 3aMpoC rocynapCTBEHHOO
opraHa nubo ecnu aTo HeOBXoAMMO B Liensax obecnedyeHns 6e3onacHOCTN U T. 4.

Cioga oTHOCUTCH NpedocTaBneHne nHpopmMauum CoTpyaHMkam npaBoOXpaHUTENbHBIX OPraHoB,
YMOSTHOMOYEHHbBIM FrOCY4apCTBEHHbBIM OpraHaM, asponopTam (ecnu npegocraBneHne nHopmaumm
ABMSAETCA yCroBMeM paboThbl Ha TeEpPpUTOPUN aaponopTa) U UHbIM TPETbUM Nuuam B obbeme,
HeobXoAMMOM Ansi NPUBEAEHUS B UCMOSTHEHME HALIMX YCNOBUI NpeaoCTaBeHnst yCnyr,
Monb30BaTENbCKMX COrMaLLEeHN U OpYrnx NpasBusi, A58 3auThl NpaB UM COGCTBEHHOCTHU
«KOMMaHWUM» 1 pyrux nuy n obecneyeHms 6e3onacHoCT NOCneaHnX, a Takke B Cryvyae NpeTeH3nn u
CMOpOB, CBAA3aHHbLIX C UCNOMNb30BaHMEM BaMU HaLLMX ycrnyr. Ecnn Bbl Nonb3yeTecb KpeaMTHON KapTon
Opyroro nuua, 3akoH MoXeT 0643bIBaTb HAaC NPefoCTaBNATbL BNadenbLy 3TON KPeAUTHON KapThbl
onpegeneHHy NHPOPMaLMIO, B TOM YMCIE B OTHOLLEHUN BaLLMX NOE300K.

Mbl Takke MOXeM NPefocTaBnATb MHPOPMALIMIO O Bac TPETbMM NMLAM B CBA3M C TAKUMU COBBITUAMUN
U BO BPEMS TaKMX COOBLITUI, KaK CIUSIHUE UITN NEPErOBOPLI O HEM, NMpoAaxa aKTMBOB KOMMaHWW,
ob6beauHeHne 1 pecTpykTypusaums, pmHaHcpoBaHue 1 NpuobpeTeHne Bcero Hawero 6usHeca nnm
€ro 4actu Apyron KoMnaHnemn.

1. Opyrve nuua c Bawero paspeLueHus



Mo npegBapuTensHOMY YBEAOMINEHMIO Y MPU BalleM COrnacum KOMMNaHusa MOoXeT Takke nepefasatb
TpeTbMM Nnam MHopMaLmIo, He YKka3aHHy B HacTosiwer MNonutuke.

XpaHeHune 1 yHnuTOXeHue nHopmayum

«KomnaHus» ucnonbsyeT nHopmaumio n3 npodunsa Ans NpefocTaBneHns BaM yCnyr U XpaHuT ee,
noka y Bac ecTb npoduneb.

«KomnaHusi» XxpaHuT onpeaeneHHble CBEAEHWs, B TOM Yncie MHAopMaLIMIo O TpaH3aKumsX,
MECTOMOMOXEHUN, YCTPOUCTBAX U UCMOMNb30BaHMK NaTopMbl B TE4EHNe 7 NET B COOTBETCTBUM C
HOPUANYECKUMUI, HATIOTOBLIMU, CTPAXOBbIMMU U NMPOYMMU TPeOOoBaHMSIMU B PervMoHax OCYLLECTBIEeHMS
AesiTenbHoCTU. «KomnaHusi» 3akpbiBaeT AOCTYN M 3anpeLlaeT NCnonb3oBaHre MHopMaLun, KoTopas
Goree He Hy)XHa OJ1s1 TPeoCTaBNeHNs! YCIyr «KOMMNaHUny», NOAAEPXKKN Nonb3oBaTenei, NnoBbIeHNs
KayecTBa O0GCNYXMBaHWSA U APYrMX onepaunoHHbIX Lenei. Takue gaHHble UCMOoNb3YHTCS
UCKIIOYUTENBLHO Ans cobniofeHust HacTosimx TpeboBaHuii, obecnedeHnst 6e30NacHOCTU, BbISIBNEHUS
1 NpefoTBpaLLEHUs CllyYaeB MOLLEHHUYECTBA.

Bbl MOXeTe oTnpaBuTb 3anpoc Ha yganeHue nepcoHanbHbIX AaHHbIX B Nto6on MoMeHT B pasgene «O
NPUNOXeHun.

[Nonyyuns Takom 3anpoc, «kKOMMaHUA» yaansieT BCHO MHGOpPMaUUIo 3a UCKNYEHNEM TOW, KOTOPYHO OHa
0bs3aHa xpaHuTb. B HekoTopbIX cny4vasx, HanpuMmep Npy HanMyuun 3agoSMPKEHHOCTU UK
HepaspeLUEeHHbIX CMOPOB, KKOMMAaHWA» HE MOXET yaanuTb akkayHT. [ocne ycTpaHeHus AaHHbIX
haKkTOpOB «KOMMNAHMA» yOanseT OaHHble, CrieQys ONMMCaHHON BbilLe npoleaype.

«KoMnaHusi» MOXeT Takke COXpaHATb onpeaeneHHyo MHPopMaumio, ecny 3To Heobxoaumo Ans
cobnogeHnst HalMx 3aKOHHbIX AEMNOBbIX MHTEPECOB, TakMX Kak NpeaoTBpaLleHne MOLEeHHUYEeCTBa U
obecnedeHune 6esonacHoCTY 1 3awnTbl Nonb3oBaTtenen. Hanpumep, ecnu «komnaHmsa» 3abnokupyet
npocunb nonb3oBaTens u3-3a Hebe3onacHOro NOBEAEHNS UMK CIy4aeB HapyLLeHns 6e3onacHoCTH,
Mbl MOXEM COXPaHUTb ONpeaeneHHyo nHpopmaumo 06 3Tom npodune, YTobbl NpegoTBpaTUTL
co3fgaHuve nonb3oBaTerieM HOBOro Npoduns «kKoMnaHum» B bygyLiem.

Ocob6asn nHdopmauusa ana nonb3oBareneun B EC

C 25 maga 2018 r. o6paboTka nepcoHanbHbIX AaHHbIX Nofb30oBaTenen Ha TepputTopumn EBponerickoro
Coto3a OyaeT oCcyLecTBAATLCA B COOTBETCTBUM CO crieayowwmm pernameHtoMm: EU General Data
Protection Requlation (“GDPR”). B gaHHOM pasgene npuBoaaTCcsa cBegeHUs o npaBax nosib3oBartenen
B EC 1 0683aHHOCTAX «KOMMaHUM» COrNacHO yka3aHHOMY BbilLe peErnamMmeHTy.

1 NpaBa nonb3oBartenen B EC

Ecnu Bbl siBnsieTecb Nonb3oBaTenem NMPUINOXeHNUA Ha TeEPPUTOPUN EC, Yy BacC eCTb cnegywuine npaea
B OTHOLUEHUN O6pa6OTKI/I BaLLMX NIMYHBIX CBEAEHUN «KOMMNaHuen». YTobbl BOCnonb30BaThCA JaHHbIMMU
npaBamMmn, 03HaKOMbTECb C I/IH(bOpMaLI,VIeIZ HWXe.

Monb3oBaTenu 3a npepenamu EC Takke MOryT OTNpaBuUTb 3anpocC Ha pa3dbACHEHUE, ncnpasneHune,
yoaneHune unn nepegadvy Konmm cBomx nepcoHasrbHbIX AaHHbIX:

e **a. PazbscHeHue 1 konum gaHHbIX


http://eur-lex.europa.eu/legal-content/EN/TXT/?uri=uriserv:OJ.L_.2016.119.01.0001.01.ENG&toc=OJ:L:2016:119:TOC
http://eur-lex.europa.eu/legal-content/EN/TXT/?uri=uriserv:OJ.L_.2016.119.01.0001.01.ENG&toc=OJ:L:2016:119:TOC

Y Bac ecTb npaBo 3anpoCUTb pa3bACHEHME B OTHOLLEHUN TOrO, Kakomn VIH(bOpMaLI,I/Ieﬁ
O BacC pacnonaraeTt «npurnoxeHme» 1N Kak ata VIHd)OpMaLI,VIﬂ NCNOJb3yeTCH.

Bbl Takke Brpase Nnosy4YnTb KOMUK aHHbIX, KOTOPbIE «NPUITOXEeHne» co6MpaeT o
BacC C Ballero cornacua nnn gna npeaocrtaBlneHnd BaM 3anpalinBaeMblX yCNyr.

e b. UcnpaBneHue

o

Ecnu Bbl cunTaeTte, 4to «npunoXxeHume» Bnageet HETO4YHOM I/IHC*)OpMaLI,I/IeIZ O Bac, Bbl
MOXXeTe OTNnpaBuUTb 3anpoc Ha BHeECEHne HeobxoanMbIX MCHpaBﬂeHMVI.
[ononHutenbHble cBegeHUs ob ncnpasneHnn nnn oTnpasKke 3anpoca Ha
ncnpaeneHne |/|H¢)opmau,m/| CM. B pasgerne «Pa3bsacHeHwne, konun n ncnpasneHne»
HUVXe.

e c.YpaneHue

o

o

Monb3oBaTenu MoryT B NGOV MOMEHT OTNPaBUTL 3aNpoC Ha yaarneHue CBoero
npodhmns. 3To MOXHO caenatb B MeHo «O npunoxeHnn». Mbl MOXXeM XpaHuTb
onpegenexHHy nHdpopMaLmio 0 Bac B COOTBETCTBUM C TpeboBaHUAMMU
3aKOHOAATENbLCTBA M AN 3aKOHHbIX Lienen BeaeHus busHeca.

JononHutenbHble CBeAeHNSA O XPaHEeHUN 1 yaaneHUm NHopMaLmMmn «KoMnaHuemn»
CM. B pa3ferne «XpaHeHVe U YHNYTOXEHNe nHpopmauumy.

e d. Bo3paxeHus un xanobbl

o

Monb3oatenu B EC nmeloT npaBo 3asBUTb O BO3PaXEHUN B OTHOLLIEHUW NPOLIEaYpPbI
00paboTKM NepcoHarnbHbIX AAaHHBIX «KKOMMAHUEN», B TOM YNCIE B MAPKETUHIOBbIX
Lensix ¢ UCnonb3oBaHWEM CUCTEM aBTOMaTU3NPOBaAHHOM 00paboTKn AaHHbLIX U/Unu
aBTOMAaTU3NPOBAHHOIO NPUHATUSA pelleHuit. «lMpunoxeHne» MOXeT NPOAOIKUTL
06paboTKy Ballen nHdopmaLlmm, HECMOTPS Ha BO3paxeHue, ecnv Takas obpaboTka
cooTBeTCTBYET TpeboBaHnamM ObLero pernameHTa no 3awmTe AaHHbix (GDRP).
Kpome Toro, nonb3oBatenu B EC nmetoT npaBo nogatk »anoby B OTHOLLIEHUN
00paboTkn NnYHON MHpopMaLnmM «koMnaHnen» B YrpaereHue no 3alimTte aHHbIX
HuaepnaHgos (Autoriteit Persoonsgegevens). Agpec ans oTnpaBku »xanob:

Autoriteit Persoonsgegevens

Postbus 93374

2509 AJ DEN HAAG

(+31) - (0)70 - 888 85 00

Kpouvle TOro, BONpocCbl, KOMMEHTapun 1 »anobbl MOXHO oTnpaBnATb OTBETCTBEHHOMY
3a 3alnTy nepcoHarbHbIX AaHHbIX «KKOMMNAaHUNY .

2. OcHoBaHuA ans o6paboTkn

B cootBeTcTBUM ¢ OBLLMM PErniaMeHToOM MO 3alUMTe AaHHbIX KOMMAHUW OMKHbI BbINOMHATb
06paboTKy NMYHOM MHCpopMaLUM Nonb3oBaTeNnen, NPOXMBaLLNX Ha Tepputopun EC, Ha KOHKPETHbIX
MpaBOBbIX OCHOBaHUSIX. Kak onucaHo Hmke, «npunoxeHuey» obpabaTtbiBaeT MHOpMaLmo
nonb3oBaTenemn Ha OCHOBaHUAX, yKa3aHHbIX B O6|.|.|,e|v| pernamMmeHTe no 3alnTe AaHHbIX:

e a. O6paboTka AaHHbIX TpebyeTcsA ANA NpefoCTaBrIeHNA NONib30BaTeNAM HEeOBXOAUMbIX
ycnyr 1 BO3MOXHOCTEWN.

o

«KomnaHua» gomkHa cobupatb 1 MCnonb3oBaTh ONpeaeneHHyo MHopMaLunio s
okasaHus ycnyr. K Takon nHcopmauum oTHOCATCS:
m [laHHble npodunein nonb3oBaTenen, Heobxoanmble AN co3gaHust npoduns
W ynpaBsrieHust UMK, B TOM YUCIe AN NoATBEPXKAEHWS IMYHOCTU, Nepenayn
MHpopMaumm 0 Noesakax, 3akasax, a Takke Ans npeaocTaBneHus
BO3MOXHOCTU OCYLLECTBMATbL M NOMyYaTtb onnary.
m [laHHble O MEeCTOMONOXEHUN BOAMTENEN, HEOOX0AUMbIE OS1S1 HA3HAYEHMS
BOAMTENEWN MONb30BaTENAM, a TakKe AN OTCNEXMBaHUS BbIMONTHAEMbIX
noesnok 1 HaBuraumm.



CBepneHus 06 onepauusix, CBA3aHHbIE C UCMONb30BaHMEM YCIYT KKOMMaHUN».
MHdopmaums 06 ncnonb3osaHumn, Heobxoammas AN NOAAEPKaHWS,
ONTUMU3ALNU U YIYULLEHWS YCIYT KKOMMaHUW», B TOM Yucre ans
onpegeneHus (MHorga ¢ NCNONb3oBaHMEM APYrMX CBEAEHU) CyMM DOHYCOB,
Ha3HaveHus BoguTenen nonb3oBaTensam, a Takke Ansa pacyera CToMMocTy
noes3gokK 1 Joxoaa BoguTenen.

o C6op 1 nucrnonb3oBaHWe AaHHOW MHdOpMaLUKN ABMsieTCsl 06s3aTenbHbIM A4S
NCMOMb30BaHUS NPUNOXEHUA «KOMMAHUNY.

e b. ObpaboTka gaHHbIX HeOOGXoAMMA ANSA 3aWNTbI XKU3HEHHO BaXHbIX MHTEPECOB HalnX
nonb3oBaTtenen N Apyrux nuu,.

o «KomnaHusay BnpaBe o6pabaTbiBaTb MMYHYIO0 MHPOPMaLUIO, B TOM Yucne
npefocTaBnsiTh ee NPaBOOXPaAHUTENbHBLIM OpraHam B Cry4ae BO3HUKHOBEHUS YTrpo3bl
6e3onacHOCTU Nonb3oBaTenen unu apyrux nu.

e c. O6paboTka AaHHbLIX Heob6XxoaMMa B 3aKOHHbIX UHTEepecax «KOMMaHUNY.

o «KomnaHusiy cobupaeT 1 ncrnonb3yeT nepcoHanbHble AaHHbIe B TEX Criyyasix, korga
3TO HeOBX0AMMO ANA peanu3aunm ee 3akoHHbIX MHTepecoB. Ctoga oTHocUTes coop U
ncrnonb3oBaHue nHdopmaLlmu:

[nsa nogaepxaHunst U NOBbILWEHNS HaAeXHOCTM cepBuca u besonacHocTH
nonb3oBatenei. Hanpumep, Mbl cobrpaem faHHbIE NPOBEPKU AOKYMEHTOB (B
paspelLUeHHbIX 3aKOHOM cryyasx), YToObl HeHaexXHble Nonb3oBaTenm He
MOTTM NPEAOCTaBATb YCyrM ¢ NOMOLLBIO HALLUX NpUoXeHni. Kpome Toro,
MbI UCMOMNb3yeM NNYHYI0 MHGOPMaLMIo, YTobbl NpegoTBpaTuTb
NCMNONb30BaHUe HalMX yCnyr nuuamMmu, ocyLeCTBAALWNMN
HegobpOCOBECTHYIO UMM ONACHYH AesATenbHOCTb. Hanprumep, Mbl MOXeM
XpaHWTb AaHHble 3abnoKMPOBaHHbIX Nonb3oBaTtenen, YTobbl He JoNyCTUTL
NCMoMNb30BaHNe UMY NPUIOXEHUA KoMnaHun. MiHdopmaums o6
MCrnonb30BaHNM Takke Heobxognma, 4Tobbl NPeaoTBpaTUTL Ha3HavYeHve
BOAMUTENEN Nonb3oBaTtensm, NP1 KOTOPOM CYLLECTBYET BbICOKUI PUCK
BO3HWKHOBEHUWS KOH(MKTa (Hanpumep, ecrniv paHee Ha nonb3oBarens
nocTynanu xanoobi).

[nga npegynpexaeHus, BbISBNEHUS U NPOTUBOAENCTBUSA MOLLEHHUYECTBY,
CBS13aHHOIO C MCMONb30BaHNEM HalumX ycnyr. Hanpumep, korga
Ncnonb3yTcs AaHHble Npodunent nonb3oBaTenen n ceegeHnsi ob nx
MECTOMOMNOXEHUN, YCTPONCTBAX UIN NOSYYEHHbIX UMY YCryrax Ans
onpepeneHns N NpeaoTBpaLLeHNss MOLLEHHNYECKUX AENCTBUA B OTHOLLEHWN
«KOMMaHUM» 1 OPYrux nornb3oBarenen.

[nsa nHpopmmpoBaHus NpaBoOXpaHUTENBbHBIX OPraHoB O NPaBOHAaPYLLEHNUSIX
nnu yrposax obLiecTBeHHoW 6e3onacHoOCTU.

[ns npenocTtasneHns NOAAEPXKKM NOMb30BaTENSIM.

[ns nosbllweHns kayecTsa 06CnyXMBaHNA 1 CO3AaHNS HOBbIX CEPBUCOB.
Cioga, B HaCTHOCTU, OTHOCUTCS: onpedeneHne onTMManbHOro MecTa nocagku
UNn BbICaAKKN, pekoMeHAaums (HOBbIX) OYHKLMIA, yny4ylleHne cucTeMbl
HaBurauum, onTuMmnsauuns TapndoB 1 MexaHM3mMa Ha3Ha4YyeHMs NapTHepoOB
(BOOMTENEN M KYpbEPOB) MOSL30BATENSAM.

Ons uenen uccnegosanua 1 aHanutuky. Croga, B 4aCTHOCTU, OTHOCUTCA
aHanus TeHAEeHUUN NCNOoNb30BaHNs AN yny4yweHns obcnyxunsaHms
nonb3oBaTenen, a Takke NnosbleHns 6e30MacHOCT U HaAEXHOCTU Hallero
cepsuca.

Ons uenen npsmoro mapketuHra. Cioga, B 4aCTHOCTW, OTHOCUTCS aHanus
AaHHbIX ANg onpefeneHns TeHAeHUMIN U CO34aHNs NepCOHaNM3npoBaHHbIX
MapKETMHIOBbIX COOOLLEHUN.



m [Ina BbiNOfnHEHNA Ycnosumn npenocraBneHnsa ycnyr «kkomnaHmm» .

e d. ObpaboTka fgaHHbIX He06XxoAMMa ANA 3alKUTbl 3aKOHHbIX MHTEPECOB APYruX Nuy
WUNKN CTOPOH.

o

«KomnaHus» cobupaeT n ncnonb3yeT nepcoHanbHble AaHHble B TEX cny4vasx, korga
3TO HeobXoAMMO Ans peanusauny UHTEPECOB APYrMX NNLL U LUMPOKOWN
obuectBeHHocTH. Cloga OTHOCUTCA Nepeadada Hopmaunm B CBA3N C UCKOBLIMU
3asABneHVaMmn nnm TpebosaHMaAMU O BbiNnaTe CTPaxoBOro BO3MELLEHNS ANS 3awuThbl
npas 1 6e30nacHOCTM Opyrnx nuu.

Kpome Toro, «koMnaHus» MOXeT nNpu HeobxoammMocTn obpabaTtbiBaTb NNYHYIO
nHopMaLMIo B UHTEpecax 06LLEeCTBEHHOCTM B COOTBETCTBUM C AENACTBYIOLLMM
3aKoHO4AaTENbLCTBOM.

e e. O6paboTka AaHHbIX HeobxoaMMa ANA UCNOJIHEHUSA NPaBOBbIX 06A3aTeNnbLCTB
«KOMMaHUMn».

o

«KomnaHusi» o06s13aHa cobntogaTte TpeboBaHUs 3akoHOAaTeNbCTBa B perMoHax
OCYLLECTBINEHUS AEATENbHOCTU, B COOTBETCTBUM C KOTOPLIMU Mbl AOMKHbI COBMpaTh,
obpabaTbiBaTb, NepeaaBaTb U XpaHUTb BallW NepcoHarnbHble AaHHble. Hanpumep,
«KOMNaHuUA» OOoMmKHa cobnogaTh 3akoHbl M NpaBua BO MHOMMX ropofax U cTpaHax, B
COOTBETCTBMU C KOTOPbIMK OHa 06s13aHa cobmpaTb MHGOPMaLMIO O Noesakax,
XpaHUTb ee B Te4eHUe NPOLAOIHKUTENBHOIO Neproaa BpeEMEHU U NPeaoCcTaBnaTh ee
KOMMWW rocyaapCcTBEHHbIM U ApYrMMm opraHam. «KomnaHusi» ncnonbayer Ballly NUYHY0
MHpOPMaLMIO ANt UCMIONHEHWUSI 32aKOHOB U NPaBUI B CyYasix, KOraa OHW NpUMEHUMBI
K MCMOMb30BaHNIO BAMU NPUMNOXEHNA «KOMMaHUNY.

Kpome TOro, «koMnaHusi» MOXeT nepefasaTbe MHpOpMaLIMIo NPaBOOXPaHUTENbHbLIM
opraHam, B TOM 4ucre B cyaebHOM nopsiake rno 3anpocy TPeTbUx nuu.

e f. Cornacue

o

«Komnanus» BnpaBe cobvpaTb U MCMONb30BaTh Bally MHOPMALMIO C Ballero
cornacus. Bl MoxeTe oTo3BaTb CBOE corfnacue B nobon MomeHT. B cnyyae oT3biBa
cornacusi Bbl He CMOXETE UCNONb30BaTb YCNyrn n QYHKUUKN, ANS NpegocTaBneHnst
KoTopbIx TpebyeTcsa nHgpopmaumsi, cobpaHHas unm ncnosrb3yeMasi Hamu ¢ Ballero
cornacusi.
C cormacus nonb3oBaTenen «koMnaHusa» cobmpaeT n UCMOoNb3yeT AaHHbIE,
HeobxoavMble ANS NoBbILEHNS kayecTBa 0b6CnyKMBaHMs Nonb3oBaTenen,
NpeaocTaBneHNsa AOMONHUTENBHbBIX YCAYT UNK PyHKLMIA, @ Takke Ans CBA3N C
none3oBaTtensiMn. Ecnu Bbl nonb3yetech ycnyramm «komnaHum» Ha Tepputopun EC,
C BaLLIEro paspeLueHnsi cobmnparoTcs u UCNonb3yTCS crieaywme CBeaeHNs:

m [laHHble O MECTOMONOXEHUN (AN NoNb30oBaTeNen, 3akasbiBatOLNX NOE3AKN)

m  VIHopmaums 0 MeCTononoXeHnn, nepegaBaemasi B peansHoM BpeMEHU

(anst nonb3oBaTenen, 3akasblBatoLLMX MOE3OKN)

m  YBeJOMIIEHMS O cTaTyce Noe3fok

m  YBEOOMIIEHUS: CKMOKM U HOBOCTU

m  CwuHXpoHu3aums ¢ kaneHgapem
[ononHuTenbHble CBEAEHMSI O COOpe U UCNONb30BaHMUM 3TUX AAHHbIX,
NpeaocTaBneHNn N OT3bIBE COrMacKsi, a Takke NOCNeACTBMAX TaKoro oT3biBa 4ns
NCMOMb30BaHUS NPUNOXEHUA «KOMMAHUNY CM. B pasgerne «Bblbop n npo3pavyHoCTb»
HUXe.



BbiGop 1 npo3pavyHOCTb

A. HACTPOMKU KOHOUOAEHUUANBHOCTHU

MeHto «O npunoxeHun» B NPUNOXKEHUN «KOMNAHUM» ONS NOMb3oBaTenen NpeaocTaBnseT
BO3MOXHOCTb YCTaHaBNMBaTh UM M3MEHATb NapamMeTpbl OTNPaBKW AAHHbIX O MECTOMOMNOXEHUMN U
KOHTaKTaXx W Mosly4eHnsi MOGUMbHbIX YBEAOMIIEHUI OT «KOMMaHny». Hike npvBedeHbl CBeAeHNs O
HacTpoWiKax KOHPUAEHLMANbLHOCTU, X YCTAHOBKE NN U3MEHEHMM, @ TakKe O MOCNeACTBUSAX UX
OTKIOYEHUSI.

e WHdopmaumsa o MecTononoxeHumn

o «KomnaHusay ncnonb3yeT cnyxbbl reoriokaumm Ha yCTpOMCTBE Nonb3oBaTens s
obecnedeHuns 6e3onacHbiX U HaJEXHbIX Noe3aok. [laHHbIe reonokaummn No3BonsAT
yMyYLWmWTb KAa4eCcTBO 06CNyXMBaHUS, BKMOYas Npouecc nocaaku, HaBuraumio m
nogaepXky nonb3oBaTenen.

O BkmtounTb, OTKIHOYUTE UM HACTPOUTL COOP MHpOpMaLUN O MECTOMOMOXEHWN
KOMMNaHUen MOXHO B NOGON MOMEHT B MeH0 «O NpUMoXeHU» NpUNoXeHns
«KOMMNaHWUM» NN B HACTPOMKax MOBMIbLHOro ycTponcTtea. Ecnu Bbl oTknounTe
cnyx06bl reoniokaumm Ha yCTpOMCTBE, 9TO OTPA3UTCH Ha NCMONb30BaHUW NPUMOXEHUS
«kOMnaHumy». Hanpvmep, BaM NpMaeTcs BPyYHYHO BBOAWUTb MECTO MOCAAKN U MYHKT
HasHayeHus.

e OTnpaBKa AaHHbIX O MECTOMOJIOXKEHUM B peanbHOM BpeMeHu (ANA nonb3oBaTenen,
3aKa3blBaloLMX NOE3aKN)

o Ecnu cnyx6bl reornokauuy Ha MOBUIbHOM YCTPONCTBE BKIHOYEHbI, Bbl TAKKE MOXeETe
paspeLnTb «KNPUNOXKEHUIO» OTNPaBMATb AaHHbIE O BalleM MeCTOMNOMNoXeHU1
BOOWTENIO C MOMEHTa 3aKa3a [0 Havana noesaku. OTo NOMOXET BoauTento bbicTpee
HanTK Bac.

O BknouMTb MM OTKNIOYMTL OTNPABKY AAHHbLIX O MECTOMOMOXEHUN BOOUTEM MOXHO B
no6on MOMEHT B MeHo «O MpUMNoXeHU» NPUNOXEHNs «koMnaHusa». Ecnn otnpaBka
OaHHbIX O MECTOMOMOXEHUN OTKIOYEHA, Bbl MOXETE UCNONb30BaTh NPUMOXeHWEe
«KOMNaHWUM», HO BoauTento byaeT TpygHee HanTu Bac.

e YBeaomneHus: oGHOBMNEHUs Npodunsa U cTaTyc NOe3foK.

o «[lpunoxeHne» oTnpaBnsAeT NONb30BATENAM YBEAOMIIEHMS O CTaTyce NOe3fok U
OOHOBNEHWSIX, CBA3AHHbIX C NpodunemM. YBeJOMMEHMS ABMSAKOTCA HEOTbEMIEMON
YacTbl NCMONb30BaHNS NPUMNOXEHNS KKOMMAHUM» U HE MOTYT BbITb OTKMOYEHbI. Tem
He MeHee, Bbl MOXETe BblOpaTb CNocob nonyveHus yBeaoMneHnn B MeHto «O
NPUMOXEHNWY» B NPUIOXEHUN KOMMNAHWM.

e YBeOoOMINEeHUs: CKWOKU U HOBOCTH.

O Bbl MOXeTe BKMOUNTL OTNPaBKy push-yBegoMneHnii 0 Ckugkax u HoBbIX
BO3MOXHOCTSX, NpeanaraemblX «KOMNaHuen». 3T YBEAOMMAEHUSA MOXHO BKIIOUYUTL U
OTKMOYUTL B N060M MOMEHT B MeHI0 «O NPUNOXeHUU» NPUNOXKEHUS KKOMMaHUM».

B. PASPELLEHUA YCTPOUCTBA

BonblmHCTBO MOGUNBHBIX Nnatdopm (iI0S, Android u T. A.) ycTaHaBNMBalOT HEKOTOPbIE TUMbI
AaHHbIX, K KOTOPbIM MPUINOXEHNA He MOTYT Nony4uTb AocTyn 6e3 Ballero cornacus. Ha ykasaHHbIx
nnargopmMax MMelTCs pasnuyHbie CUCTEMBI pa3peLleHnin AN Nony4YeHns Ballero cornacus.
Mnatdpopma iOS npu nepBoM NCNONL30BaHUN NPUNOXEHUSA NpeaynpexgaeT 0 TOM, YTO NpUnoxeHue
«KOMMNaHWUM» MblTAETCHA NOMyYnTb OCTYN K OnpegeneHHbIM TUnam AaHHbIX, U NO3BOSSET BaM NPUHATb
(MK OTKIMOHMTB) COOTBETCTBYIOLLMIA 3anpoc. YcTponctea Android yBegOMIIAIOT Bac O pa3peLLeHusx,
HeobxoAnMbIX ANs paboTbl NPUNOXKEHUS KKOMMaHUW», A0 TOro, Kak Bbl CMOXETE MCNOoNb30BaTh
npunoxexuve. Npy 3TOM MCNONb3OBaHNE BaMu NPUNOXEHUS paccMaTpuBaeTcsl Kak NpefocTaBneHne
NogoOHbIX paspeLleHnii.



C. OLIEHKU U PEUTWUHI

Mocne Kaxaol noesaky naccaxunpbl MOTyT OLIEHMBATL BoauTEren, a Takke OCTaBMNATb OT3bIBbl O TOM,
Kak npouuna noesaka. Ccuctema oLEeHOK NOBLILLAET YpOBEHb OTBETCTBEHHOCTU CTOPOH 3a CBOE
nosefeHue. ATo crocobCTBYET CO34aHMUI0 YBaXUTENbHOM U Be3onacHoi atMocdepbl Kak ass
BOOUTENeE, TaK U AN NaccaXupoB.

PelTuHr BOgMTENSA MOXHO HalWTU BO BKNagKke ¢ BbIOOPOM 3KMMaxa B NPUMoXeHUU ans
KITMEHTOB-MONb30BaTENEN «KOMMaHUMy», €CN PENTUHIOBas CUCTEMA UCNONb3YETCA KOMMNaHMeN.

D. PA3bACHEHUSA, KON U NCMPABNEHUA
Bbl MOXeTe 3anpocuTb Yy KKOMNaHUN»:

e [logpobHoe pasbsCHEHME O TOM, Kakasd nHopMaumsa o Bac Obina cobpaHa «KoMnaHuemn» m
Kak OHa 1cnonb3yeTcs.
e Konuio Bawwmnx nepcoHanbHbIX AaHHbIX, KOTOPbIE ObiNy cobpaHbl «KKOMMaHNen».
e licnpaBneHne HETOYHbIX CBEAEHUI O BaC, KOTOPbIE XPaHATCHA B KKOMNAHUM».
3anpoc B «KOMMaHWO» MOXHO OTNPaBUTb Ha aApec SMEKTPOHHOM NOYTbI KOMMAHUN.

N3MeHnTb nms, Homep TenedoHa 1 agpec ANeKTPOHHOW NoYTbl, 3aperncTpUpoBaHHbIE B BalleM
npodousie, MOXHO Yepe3 MEHK HACTPONKN NPOUNa B NPUITOXKEHNN «KOMNAaHUWY». B npunoxeHum
KKOMMaHUM» MOXHO TaKKe HalTU NCTOPUIO NOE3[0K, 3aKa3oB, JOCTABOK.

E. OTKA3 OT NONYYEHUA MAPKETUHITOBbIX MATEPUANIOB

OTkasaTbCs OT NOMyYeHUs pekriaMHOM NOYTOBOW PaCChINIKM «KOMMaHUU» MOXHO NOCPEACTBOM
OTNPaBKM 3anpoca Ha 3NEKTPOHHbIA aapec KoMnaHuw. Bbl Takke MOXETe 0TKasaTbCsl OT MOMNyYeHus
nMcem n Opyrmx CoobLLEHNI OT «kKOMMaHUNY, criegyst UHCTPYKLUMAM B 3TUX coobLueHusix. ObpatuTe
BHMMaHWe, YTO B CllyYae Ballero otkasa Mbl BCE paBHO CMOXEM OTMpPaBsiTb BaM COOOLLEHNSI HE
PEKNaMHOro xapaktepa, Hanpumep KBUTaHLMK 3a NOe3aKN UK MHdopMaumio o Balem npodurne.

Oo6HoBneHuda MNMNonuTtukn

B HacTosiwyto MNonmMTuky mMoryT nepmogmnyeckn BHOCUTbLCA U3MeHeHMs. B cnyvae BHeceHus
CYLLIECTBEHHbIX U3MEHEHWI Mbl YBEAOMUM Bac O HUX Yepes NPUMoXeHUs KKOMNaHUU» Unu
nocpeacTBOM ApYrnx cpeacTB CBA3W, Hanpumep, No ANeKTPOHHOW noudTe. B cteneHn, paspelueHHon
OEeNCTBYIOLLMM 3aKOHOAATENbCTBOM, MUCMOMb30BaHNE BaMU YCINYT nocrne nonyyeHusi nogobHbIx
yBEeOOMIIEHMI 03HAYaEeT Balle cornacme ¢ usmeHeHHon MonuTtukon.

Mbl pekomeHayeM BaM Nepuoanyeckn npocmMaTpmeatb HacTosAWwyo MonMTuKy KOHOMAEHLMaNnbHOCTH,
4yTObbI ObITH B Kypce nocregHux nameHeHuin. MNMpegbigywne Bepcum Hawewn MNonuTtunkm
KoHmaeHUumaneHocT OyayT Takke AOCTYMHbI ANS NpOocMoTpa.



