
STEPS FOR REACTIVATION OF ACCOUNT/ RE KYC: 

Visit: https://rekyc.northeastltd.com/ 

 

1.​Enter your trading code. Then tap "Continue". 
 
 
 

 
2.​An OTP will be sent to the registered mobile number. Click "Continue." 

 
 
 

https://rekyc.northeastltd.com/


 

4.​Recheck all the details and modify as required. Select "Next" once done. 
 



5.​To retrieve your PAN and Aadhar data, click on "Connect to Digilocker." 
 
 

 
6.​ Give the consent by selecting the tick box, Click the "Allow" option to provide permission to get the files 
from Digilocker. 

 



7.​After confirming, enter your Aadhar number and display text. 
 

8.​Click "Next" once you've entered the information. 
 
 

 

9.​The number linked to your Aadhaar will receive an OTP. 
 



10.​ After entering the OTP, your six-digit security pin that you have selected for Digilocker access must be entered 
after entering the OTP. (Tap on "Forgot Security Pin?" if you find it difficult to recall the pin). Tap "Continue" to 

proceed. 
 
 
 
 



11.​Recheck your PAN and Aadhar details, click "Allow" to proceed 
 
 

 
 

12.​ After selecting the Allow, kindly recheck the Correspondence Address and Permanent Address. Click Next if the 
information displayed is accurate. In case, there is mismatch of address – kindly change it in Digilocker. Click ‘Next’ to 
continue. 

 



13.​Fill the displayed fields related to your occupation and annual income. Select "Next" to proceed. 
 
 

 
 

14.​ Verify your bank details. You may click on ‘Add new account’ to link more bank accounts if necessary. 
Select "Next" to continue. 

 



15.​Take a selfie to complete your ‘IN PERSON VERIFICATION (IPV)’. 
 
 

16.​Kindly upload a scanned copy of your signature by clicking on ‘Browse’. Click ‘Next’ to continue. 
 

 
 

17.​Signing the Agreement with Northeast is the final step. To do so, select "Proceed to e-sign." 
 
 



18.​ Verify the registered mobile number and review all of the Digio terms and conditions. Click the checkboxes 
after reading, and then select Proceed. 
Press the Sign now button. 

 

 
19.​Permit protean eGov to sign documents electronically. 

 

20.​Enter your Aadhar Number, click on ‘Send OTP’. 
 

21.​Type in the OTP that you received on the Aadhar-linked mobile number. 
 

NOTE: Wait at least for 1-3 working days for the confirmation from Exchange once the document has been officially 
signed. 
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