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Abstract 
Purpose – This paper seeks to examine the efficacy of predicting turnover for employees and entrepreneurs 
from Estonia, Latvia, and Lithuania using attitudes towards benefits, pay satisfaction, pay, gender, and age 
across a four-year time frame. Methodology/approach – A survey that included information on attitudes 
towards benefits and pay satisfaction was used to collect data from 153 Estonian, 157 Latvian, and 146 
Lithuanian employees and 243 Latvian, 103 Estonian, and 109 Lithuanian entrepreneurs. Findings – It was 
found that . Attitudes towards benefits were generally significant predictors of turnover for employees and 
entrepreneurs over a four-year time period while satisfaction with pay was typically significant for 
employees but not for entrepreneurs. It was also found that for the employees both equity and expectancy 
considerations were able to explain differences in turnover rates while for entrepreneurs expectancy theory 
considerations were more powerful than equity theory explanations.  Novelty/value –  As employee 
retention has been an important factor in the Baltic region over the last two decades it is vital to understand 
how to retain employees. Keywords Employee turnover, Entrepreneurs, Pay, Estonia, Latvia, Lithuania 
Keywords: Triage, Guidelines and Standard of Triage, E-Triage 
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INTRODUCTION 
Papers should be submitted in English as doc or pdf file attachments. Each paper should be single-spaced with 
wide margins, on one side only of the paper, preferably of A4 size, with pages in numbered sequence. The 
font used for the main body should be 12 pt Calibri and for the bodynotes 10 pt Times New Roman or the 
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closest font available. Footnotes should be numbered consecutively and placed within the text. Please leave 
one line empty before and after every section. 

In introduction clearly explain the nature of the problem, previous work, purpose, and contribution of the 
paper. Ensure that your paper has been fully proofread before submitting it for publishing. 

In Introduction, Authors should state the objectives of the work at the end of introduction section. Before  
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the objective, Authors should provide an adequate background, and very short literature survey in 
order to record the existing solutions/method, to show which is the best of previous researches, to show 
the main limitation of the previous researches, to show what do you hope to achieve (to solve the 
limitation), and to show the scientific merit or novelties of the paper. Avoid a detailed literature survey or 
a summary of the results. Do not describe literature survey as author by author, but should be presented as 
group per method or topic reviewed which refers to some literatures. 

Example of novelty statement or the gap analysis statement in the end of Introduction section (after 
state of the art of previous research survey): “........ (short summary of background)....... A few researchers 
focused on ....... There have been limited studies concerned on ........ Therefore, this research intends to 
................. The objectives of this research are .........”.  

 
LITERATURE REVIEW (if any)  
In order to determine the originality and suitability for the journal, are there any elements of plagiarism 
over 25% of this paper field? Quick literature search can use certain tools such as Scopus to see if there 
are similarities from other parts. 

•​ if the study had been previously done by other authors, it is still eligible for publication? 
•​ is the article is fairly new, fairly deep, and interesting to be published? 
•​ does it contribute to knowledge? 
•​ does the article adhere to the standards of the journal? 
•​ Scope - Is the article in line with the objectives and scope of the journal? 

 
METHOD 
It contains reserarch design, population, sample, techniques of data collection and analysis, in Calibri 12.  
It does not need to present any research method for conceptual article/ literature study, it is only result and 
discussion ritght after introduction. 

   
RESULT AND DISCUSSION 
The result of the article contains the data analysis written descriptively using Calibri 12. Tables and figures 
in each article is three (3) at most, B&W, not colorful. 

Discussion presents each of the findings compared to relevant theories or previous studies, actual 
facts, comments, and reasonable analysis from researchers. 
Figure 
Figures should be numbered consecutively (e.g., Figure 1, etc.). The caption should be center justified and 
placed under the figure.  
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figure 1. kurva IS  

 

Tables  

Tables should be arranged consecutively (e.g., Table 1, etc.). The caption should be (center justified) and 
placed above, as like the following example. 

Table 1. The Growth of Islamic Banks  
Group of Banks 2013 2014 2015 2016 2017 
Islamic Banks 11 12 12 13 13 

Conventional Banks 120 119 118 116 115 

Islamic Business 
Units 

23 22 22 21 21 

Islamic Rural Banks 163 163 163 166 167 

Source: Indonesia Banking Statistics 2013-2017, processed 

Mathematical Formula 

Mathematical formulas should be numbered and clearly presented using microssoft 

​ ​ (1) 

CONCLUSION 
It contains conclusion and suggestion. Conclusion briefly illustrates the results that address the hypotheses 
and/or research purposes or findings. It is the summary of the research and discussion, relevant to the 
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findings, presented descriptively, not numeric. Suggestion provides things expected to conduct related to 
further ideas the research has proposed. 
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