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WHAT'S NEW! 
  

3-Year Accelerated Graduation Pathway Flag 
Timeline* 
Dear PSU Coordinators, 

Tomorrow, NCDPI will deploy the 3-Year Accelerated Graduation Pathway flag in 
NCSIS-IC for all Public School Units (PSUs) to support required state and legislative 
reporting under SBE policy GRAD-006 (Session Law 2023-134, House Bill 259). 

Action is required by end of business day March 6, 2026: 

●​ Apply the flag to currently enrolled students participating in the 3-Year Accelerated Graduation 
Pathway 

●​ Apply the flag to students who graduated earlier in SY 25-26 and participated in the 3-Year 
Accelerated Graduation Pathway 

●​ Ensure written documentation confirming student agreement is maintained prior to assigning the 
flag. 

The flag will support accurate state reporting to the North Carolina General Assembly (NCGA). 

●​ Eligibility criteria and additional guidance is available 
here: https://ncdepartmentofpublicinstruction.knowledgeowl.com/home/three-year-accelerated-g
raduate 

Thank you for your attention to this required data update. 

 
 

https://links-1.govdelivery.com/CL0/https:%2F%2Fncdepartmentofpublicinstruction.knowledgeowl.com%2Fhome%2Fthree-year-accelerated-graduate/1/0100019c53fd56f6-34e97951-1179-47e7-8963-9d279ef9ec77-000000/5-YWllNd0vif-YIAF6OlIWDIZRu525MDz50JGciC3Rc=444
https://links-1.govdelivery.com/CL0/https:%2F%2Fncdepartmentofpublicinstruction.knowledgeowl.com%2Fhome%2Fthree-year-accelerated-graduate/1/0100019c53fd56f6-34e97951-1179-47e7-8963-9d279ef9ec77-000000/5-YWllNd0vif-YIAF6OlIWDIZRu525MDz50JGciC3Rc=444


 

Thank you to our PSUs* 
The SIS Professional Learning Team would like to extend a sincere thank you to our PSUs for the 
thoughtful gifts shared with our team during the NCED Connect Symposium. Your generosity and support 
truly meant a great deal to us. 

We are grateful for the opportunity to partner and work alongside you in support of North Carolina’s 
schools. Your dedication to providing the very best for staff and students across the state shines through 
every day in the work you do. 

A special shout-out to the NCSIS Steering Committee, whose guidance, collaboration, and leadership 
have been instrumental in the successful implementation of NCSIS. Your insight and commitment 
continue to help move this work forward in meaningful ways. 

Thank you for your continued collaboration, kindness, and commitment to student success. We are 
honored to serve and support you. 

 
 

 Premium Product Training—Requests 
Reminder* 
Premium Product training is available for both Phase I and Phase II PSUs. 
Training requests were due February 11th. If your PSU has not yet submitted a 
request, please do so as soon as possible. 

Additional reminders: 



●​ All Premium Product training must be completed by June 30, 2026. 
●​ We encourage PSUs to request training even if you are not 

implementing the product immediately, as all recordings can be 
downloaded for future use. 

●​ If your PSU has already completed a training, please ensure you 
download and save all training recordings for ongoing reference. 

 
 

 
Upcoming Training Information* 
Upcoming Training Sessions & Webinars: 
Scheduling Lunch and Learn Series!  All webinars start at 12 pm.  Get your tickets now! 

●​ Tuesday, February 17:  NCSIS Lunch & Learn Scheduling Board Part 2 
●​ Wednesday, February 18: NCSIS Lunch & Learn Scheduling Reports 
●​ Tuesday, February 24: NCIS Lunch & Learn Final Steps for Scheduling 

Other Webinar Opportunities 

●​ Wednesday, March 11 at 2 pm: NCSIS Summer Calendar Setup 
●​ Tuesday, March 31 at 9 am: NCSIS Elementary Scheduling 

Be sure to review the DTL Signature Events Calendar and Eventbrite for upcoming in-person and virtual 
regional meetings, webinars, and training sessions. These opportunities are designed to keep staff 
connected, informed, and supported throughout the school year. 

●​ DTL Signature Events Calendar 
●​ Eventbrite-NCSIS 

*In the DTL Signature Events Calendar, use the arrows at the bottom of the screen to scroll to monthly 
event calendars, including upcoming NCSIS webinars! 

 
Charter School Virtual Office Hours are offered twice a month to provide ongoing support and answer 
your questions. 

📅 When: 2nd & 4th Thursday of each month (Date change started in August) 

⏰ Time: 9:00 AM – 10:00 AM 

🔗 Join us for Bi-Monthly Charter School Support Virtual Office Hours! 
 

NCSIS Teacher Training Information: 

Please use the link below to access teacher training resources for NCSIS. Additional details can also be 
found at ncsis.gov. 
Infinite Campus Training Resources 
If you have any questions, please contact Erin Wolfhope at erin.wolfhope@dpi.nc.gov with questions! 
 

 

https://links-1.govdelivery.com/CL0/https:%2F%2Fwww.eventbrite.com%2Fe%2F1977569011147%3Faff=oddtdtcreator/1/0100019c53fd56f6-34e97951-1179-47e7-8963-9d279ef9ec77-000000/lpSH6wC_ywvRTakgrKuhwmQdIKWepbg-FTVDla3Fx94=444
https://links-1.govdelivery.com/CL0/https:%2F%2Fwww.eventbrite.com%2Fe%2F1977569095399%3Faff=oddtdtcreator/1/0100019c53fd56f6-34e97951-1179-47e7-8963-9d279ef9ec77-000000/vSiTso9v3mXhNf9iwGD9OcibTpiVH7p6m-W4WYVuLOE=444
https://links-1.govdelivery.com/CL0/https:%2F%2Fwww.eventbrite.com%2Fe%2F1977569176642%3Faff=oddtdtcreator/1/0100019c53fd56f6-34e97951-1179-47e7-8963-9d279ef9ec77-000000/3EB0958mM533JPiXKEWcT_qihTE0htGcBPrYQ3n3t4s=444
https://links-1.govdelivery.com/CL0/https:%2F%2Fwww.eventbrite.com%2Fe%2F1982078264445%3Faff=oddtdtcreator/1/0100019c53fd56f6-34e97951-1179-47e7-8963-9d279ef9ec77-000000/jN3-qywPIAIx78NLrJ0_JHQ6aNvO8kG8E-e4hro9DuQ=444
https://links-1.govdelivery.com/CL0/https:%2F%2Fwww.eventbrite.com%2Fe%2F1982077790026%3Faff=oddtdtcreator/1/0100019c53fd56f6-34e97951-1179-47e7-8963-9d279ef9ec77-000000/Bc1rNPCol9G6D4xsaXuFhNNizIcgpj1mgIPlhmSEaYk=444
https://links-1.govdelivery.com/CL0/https:%2F%2Fwww.canva.com%2Fdesign%2FDAGrLtHZH10%2FfwurRtXQNQQyUeZCLznWOQ%2Fview%3Futm_content=DAGrLtHZH10%26utm_campaign=designshare%26utm_medium=embeds%26utm_source=link/1/0100019c53fd56f6-34e97951-1179-47e7-8963-9d279ef9ec77-000000/6EOWOynbNtN4Yp3M8vhzQozzd60L3N_jjUB2QWyK07o=444
https://links-1.govdelivery.com/CL0/https:%2F%2Fwww.eventbrite.com%2Fcc%2Fncsis-3554869%3Futm-campaign=social%26utm-content=creatorshare%26utm-medium=discovery%26utm-term=odclsxcollection%26utm-source=cp%26aff=escb/1/0100019c53fd56f6-34e97951-1179-47e7-8963-9d279ef9ec77-000000/zGz5KfaLB5FZFyLj2WZanKKPFfw29iNhzzgHQmj5ytg=444
https://links-1.govdelivery.com/CL0/https:%2F%2Fwww.eventbrite.com%2Fe%2F1235957545289%3Faff=oddtdtcreator/1/0100019c53fd56f6-34e97951-1179-47e7-8963-9d279ef9ec77-000000/OSGubcOpKKcfQELdxIar0rkF_vfqRmenHfB_6JfPN8g=444
https://links-1.govdelivery.com/CL0/https:%2F%2Fncsis.gov/1/0100019c53fd56f6-34e97951-1179-47e7-8963-9d279ef9ec77-000000/c0Fhk0P2lQ6aNSTsW3fqErge3BjrBPZvzlhJTcGddig=444
https://links-1.govdelivery.com/CL0/https:%2F%2Fdocs.google.com%2Fdocument%2Fd%2F1J5VdhWntNRh45DLdT3doEpWlzRoBpvnqLDgUx4WWudc%2Fedit%3Fusp=sharing/1/0100019c53fd56f6-34e97951-1179-47e7-8963-9d279ef9ec77-000000/yycLK_Z9nVRmHHEjcAWJQVfD_4NOcNiOMmaUWwIK4Pc=444
mailto:erin.wolfhope@dpi.nc.gov


REMINDERS: 
  

 NCSIS Premium Products - PSU 
Feedback Requested 
Please take a few minutes to complete this survey and share your 
feedback on NCSIS Premium Products. This survey will help us better 
understand which premium products PSUs are currently using or planning 
to use, what’s working well, and where additional support or 
improvements may be needed. 

https://forms.gle/bz8vSmPKwitnFMtC8 
 

 
 
AIG Transfer 
NEW Event and Action functionality for AIG transfers - LIVE in Infinite Campus!   

The NEW event and action feature into the Infinite Campus production instances is now 
LIVE for PSUs. This feature allows an automated email notification to be sent to a locally 
determined group of users, when any student transfers into the PSU with a prior AIG 
record. This functionality will support AIG Coordinators at the school and district level to 
have more immediate access to a student’s AIG program record, so that the district or 
charter school can determine how to support and serve the newly enrolled student.   

Thanks to everyone who joined the team this week for an Office Hour opportunity to answer questions and 
demo next steps of the process. Listen to the webinar recording and review the accompanying slides. 
Both resources (the recording and accompanying slides) can also be found in the OALGE Coordinator 
Corner, along with the AIG Student Transfer - Event & Action Quick Guide.  For questions regarding the 
email alerts or general functionality, please contact Stephanie Cyrus, in the Office of Advanced Learning 
and Gifted Education.  
 

 
 

 PMR Delete 
PMR Snapshot Deletion 

The new State Report Snapshot Deletion tool allows PSUs to submit requests 
directly within the SIS to delete a specific state report snapshot. This enables 
PSUs to regenerate and resubmit state reports as needed. 

PSUs no longer need to open a DPI support case to request a snapshot deletion. 

Resources: 

https://links-1.govdelivery.com/CL0/https:%2F%2Fforms.gle%2Fbz8vSmPKwitnFMtC8/1/0100019c53fd56f6-34e97951-1179-47e7-8963-9d279ef9ec77-000000/vNKwp188Du9tsM2e9uucl97fgl3jQhIF67esFEFWsVc=444
https://links-1.govdelivery.com/CL0/https:%2F%2Fyoutu.be%2F5nHcOCutaY8/1/0100019c53fd56f6-34e97951-1179-47e7-8963-9d279ef9ec77-000000/JIE1QgB7NKvQdBS2oOKC1S1QoVaHAwlEXcU76GAzZRU=444
https://links-1.govdelivery.com/CL0/https:%2F%2Fdocs.google.com%2Fpresentation%2Fd%2F19frneDX1wGhOMsfTazldT6aYvUF804i50g0aTgKUDrw%2Fedit%3Fusp=sharing/1/0100019c53fd56f6-34e97951-1179-47e7-8963-9d279ef9ec77-000000/aRoTa719LukPyJqifRTrPZtbaKXYpSVOtktrTG_zquY=444
https://links-1.govdelivery.com/CL0/https:%2F%2Fdrive.google.com%2Fdrive%2Ffolders%2F1TO2RwJWu84FJowmAcgxZURXZFpVJC2vH%3Fusp=drive_link/1/0100019c53fd56f6-34e97951-1179-47e7-8963-9d279ef9ec77-000000/fsIaxugR85Ov89frG6mntNWjSKW8Un4Fj20GpjcFmAk=444
https://links-1.govdelivery.com/CL0/https:%2F%2Fdrive.google.com%2Fdrive%2Ffolders%2F1TO2RwJWu84FJowmAcgxZURXZFpVJC2vH%3Fusp=drive_link/1/0100019c53fd56f6-34e97951-1179-47e7-8963-9d279ef9ec77-000000/fsIaxugR85Ov89frG6mntNWjSKW8Un4Fj20GpjcFmAk=444
https://links-1.govdelivery.com/CL0/https:%2F%2Fdocs.google.com%2Fdocument%2Fd%2F19lSWT45f8V2KjH7LIDz3fngCO3BByTHeS4Ge-Hoj1U4%2Fedit%3Fusp=sharing/1/0100019c53fd56f6-34e97951-1179-47e7-8963-9d279ef9ec77-000000/jYjJSPSRqEoGZGXE3JNhIpe7gvocRH-gj6cQqKWba1M=444
mailto:stephanie.cyrus@dpi.nc.gov


●​ Knowledge Owl: State Report Deletion Requests  
●​ Infinite Campus Knowledge Base: Snapshot Deletion Tool (includes tool 

right information) 
 

 
 
Knowledge Owl 
NCSIS Knowledge Base | NC Department of Public Instruction 
New Article— 

Preschool in NCSIS | NC Department of Public Instruction 
Three-Year Accelerated Graduate 
Community College Adult High School Program (CCAHS) 
Lunch & Learns | NC Department of Public Instruction (Scheduling Series) 
Revised Articles— 

Inclement Weather Day Setup (updated to clarify day setup) 
RtA Program Entry - Individual Reading Plan (IRP) | NC Department of Public Instruction (updated to show 
interventions and supports as optional) 
About Legal and Preferred Name | NC Department of Public Instruction (updated how SchoolNet receives 
names) 
Professional Learning | NC Department of Public Instruction (previous webinar recordings located here) 
 

 
 

 Master Scheduling Resources 
As PSUs continue preparing for master scheduling, the following resources 
are available to support your work: 

●​ On-demand Virtual Scheduling Series recordings 
●​ YES Master Scheduling recordings 
●​ SIS PL Lunch & Learn sessions focused on scheduling 
●​ Scheduling Office Hours with an Infinite Campus trainer 

PSUs are encouraged to take advantage of these resources and schedule 
time with an Infinite Campus trainer. 

 
 

 
Campus Release 2551.11 
Release Update 

Release Pack Campus Version 2551.11 was successfully installed in production on the 
evening of Wednesday, January 28, 2026. Please review the key updates below and share 
this information with appropriate staff: 

https://links-1.govdelivery.com/CL0/https:%2F%2Fncdepartmentofpublicinstruction.knowledgeowl.com%2Fhome%2Fstate-report-deletion-requests/1/0100019c53fd56f6-34e97951-1179-47e7-8963-9d279ef9ec77-000000/77qdDq55Lk405kvgOSz76TWenHIpOickSNIT5lBGApA=444
https://links-1.govdelivery.com/CL0/https:%2F%2Fkb.infinitecampus.com%2Fhelp%2Fsnapshot-deletion-tool/1/0100019c53fd56f6-34e97951-1179-47e7-8963-9d279ef9ec77-000000/bH69j2nJKrnjAgZZWk0QR_5wxgfzsK4of3BSevyH5mw=444
https://links-1.govdelivery.com/CL0/https:%2F%2Fncdepartmentofpublicinstruction.knowledgeowl.com%2Fhelp/1/0100019c53fd56f6-34e97951-1179-47e7-8963-9d279ef9ec77-000000/8891m55fO8y12bJpc0nfgnGHQIL7lzQKiP0loLssmkA=444
https://links-1.govdelivery.com/CL0/https:%2F%2Fncdepartmentofpublicinstruction.knowledgeowl.com%2Fhome%2Fpreschool-in-ncsis/1/0100019c53fd56f6-34e97951-1179-47e7-8963-9d279ef9ec77-000000/TQJc4w5hkOJkZ9EwXWhKE1VWFu2I2a2uwHfSzMvmfI4=444
https://links-1.govdelivery.com/CL0/https:%2F%2Fncdepartmentofpublicinstruction.knowledgeowl.com%2Fhome%2F3-year-accelerated-graduate-flag/1/0100019c53fd56f6-34e97951-1179-47e7-8963-9d279ef9ec77-000000/BkQqCLdQHhlV5jjlOeK25JiktwAJJ1HUXgvW-vv-shg=444
https://links-1.govdelivery.com/CL0/https:%2F%2Fncdepartmentofpublicinstruction.knowledgeowl.com%2Fhome%2Fccahs/1/0100019c53fd56f6-34e97951-1179-47e7-8963-9d279ef9ec77-000000/Yr_Yv1KcHUF4DLA9yzoiYAyQMdUgKAJmm4WzLEIIUf0=444
https://links-1.govdelivery.com/CL0/https:%2F%2Fncdepartmentofpublicinstruction.knowledgeowl.com%2Fhome%2Flunch-learns/1/0100019c53fd56f6-34e97951-1179-47e7-8963-9d279ef9ec77-000000/4uth7yi3LIHK3CAUgqYEHgaCrVjuFEBvV-DJAhfloww=444
https://links-1.govdelivery.com/CL0/https:%2F%2Fnam04.safelinks.protection.outlook.com%2F%3Furl=https%253A%252F%252Flnks.gd%252Fl%252FeyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDEsInVyaSI6ImJwMjpjbGljayIsInVybCI6Imh0dHBzOi8vbmNkZXBhcnRtZW50b2ZwdWJsaWNpbnN0cnVjdGlvbi5rbm93bGVkZ2Vvd2wuY29tL2hvbWUvY2FsZW5kYXItc2V0dXAiLCJidWxsZXRpbl9pZCI6IjIwMjQwODA3Ljk4NzI1MTkxIn0.UVdp4LkenjWVUS3nTbiqVEwadr9saFwd73SjF4_CvlM%252Fs%252F3098591068%252Fbr%252F247060079678-l%26data=05%257C02%257Crory.spicer%2540dpi.nc.gov%257Cb56ec2e4f98e47cfd4d408dcb7160abe%257C849e9c61f0bb4d83ba5f4b5337664cf7%257C1%257C0%257C638586552542569297%257CUnknown%257CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%253D%257C0%257C%257C%257C%26sdata=8vMMTGoj%252F1B14%252BmANtzAF%252Bsusns%252FiVeCSM8qge%252FTP%252FI%253D%26reserved=0/1/0100019b9fa780ba-031babb6-c34e-47e8-b835-2bbabfaeee6a-000000/kGhgn2Nd1jm-oGpXEETo1g1lg23bwn07CYwzFsR4zOM=439
https://links-1.govdelivery.com/CL0/https:%2F%2Fncdepartmentofpublicinstruction.knowledgeowl.com%2Fhome%2Frta-program-entry-individual-reading-plan-irpk-3/1/0100019c53fd56f6-34e97951-1179-47e7-8963-9d279ef9ec77-000000/2qPT004VF8qvko-lXnnudWacCqdUp_QFWD9uV97jnUM=444
https://links-1.govdelivery.com/CL0/https:%2F%2Fncdepartmentofpublicinstruction.knowledgeowl.com%2Fhome%2Fabout-legal-and-preferred-name/1/0100019c53fd56f6-34e97951-1179-47e7-8963-9d279ef9ec77-000000/33kGpNDp5x7Su95OYf6x890KaiUaHxIU3Am7QVwJVR4=444
https://links-1.govdelivery.com/CL0/https:%2F%2Fncdepartmentofpublicinstruction.knowledgeowl.com%2Fhome%2Fprofessional-learning/1/0100019c53fd56f6-34e97951-1179-47e7-8963-9d279ef9ec77-000000/LeT9SXwEijAQo5sx1h6NBd0eCUxH9q8L0x996WjqwrQ=444


Release 2551.11 Communication.pdf 
Course Plan Update 

Infinite Campus has identified a system bug that affects rising 9th-grade students' ability to add courses 
to their Course Plan and staff’s ability to enter planned courses in Course Recommendations. The issue 
has been reported and is scheduled to be resolved in an upcoming version release. We appreciate your 
patience and will continue to share updates as they become available. 

 
 

 
Master Course Code List Updates 
Please note the following updates regarding Master Course Code Lists: 

●​ All current and historical Master Course Code Lists can be located 
here: 

o​ https://www.dpi.nc.gov/educators/nced-connect-formerly-home-base/ncsis-powered-in
finite-campus 

o​ Click on the Master Course Codes List button 

▪​ Click links to SY Master Course Code list to view 

●​ New Version 25-26 Published:  

o​ SY 25.26 Master Course Code List 01.22.26 V9b PUBLISH 
o​ View the Notes tab to see updates 

●​ New Version 26-27 Published: 

o​ SY 26.27 Master Course Code List 01.22.26 V2 PUBLISH 
o​ View the Notes tab to see updates 
o​ The 2026-2027 SY Full Course Codes tab now lists all courses with name changes, 

credit changes, and new courses for SY 26-27. 

▪​ Note that in NCSIS-IC PSU instances the course name changes and credit 
changes will be published in the SIS on July 1, 2026. 

 
 

 
Teacher Tips 
New Bulletin Category: Teacher Toolbox 

https://links-1.govdelivery.com/CL0/https:%2F%2Fdrive.google.com%2Ffile%2Fd%2F1T-v9CLXdc67jVCB9c_QMX2rPSNRVjhtj%2Fview%3Fusp=drive_link/1/0100019c53fd56f6-34e97951-1179-47e7-8963-9d279ef9ec77-000000/TpioI9539RoRiu4mUalStJj5ZmF-L3EXE-eRfnsu6jo=444
https://links-1.govdelivery.com/CL0/https:%2F%2Fwww.dpi.nc.gov%2Feducators%2Fnced-connect-formerly-home-base%2Fncsis-powered-infinite-campus/1/0100019c53fd56f6-34e97951-1179-47e7-8963-9d279ef9ec77-000000/-oL3X-FGgb3rKgC6xPW-yINRBd8Fhb08lmxiynAApPo=444
https://links-1.govdelivery.com/CL0/https:%2F%2Fwww.dpi.nc.gov%2Feducators%2Fnced-connect-formerly-home-base%2Fncsis-powered-infinite-campus/1/0100019c53fd56f6-34e97951-1179-47e7-8963-9d279ef9ec77-000000/-oL3X-FGgb3rKgC6xPW-yINRBd8Fhb08lmxiynAApPo=444


Campus Learning Updates: Check this space for ongoing updates about Campus Learning feature 
updates and improvements.  Check it out here: Campus Learning Updates 
Spotlight This Week: Transition to Campus Learning—Resources and information comparing Canvas and 
Campus Learning, exporting Canvas cartridges, and importing into Campus Learning. 
 

 
 

Charter School Corner 
Important Notes for Charter Schools Using Third-Party Lottery Vendors 

As charter schools prepare for the upcoming school year and utilize 
third-party vendors for their lottery and registration processes, please keep 
the following in mind: 

●​  If your vendor collects student registration data, do not import 
household or census data directly into Infinite Campus. This can lead to data 

integrity issues.  Importing data into Infinite Campus should only be done with direct assistance 
from Infinite Campus support or an Infinite Campus channel partner. 

●​ Due to North Carolina’s Student UID system, students cannot be imported into Infinite Campus 
using external files. 

●​ Instead, each student who has accepted a seat must be enrolled using the Student Locator 
Wizard within Infinite Campus to ensure proper identity matching and compliance. 

 Please feel free to reach out to your NCSIS Professional Learning Consultant with any questions. 

 
Charter School Virtual Office Hours 

●​ Held the 2nd and 4th Thursday of each month at 9am, please register in Eventbrite 
 

Charter schools now have a dedicated SIS professional contact! 

Jennifer Fogleman is your dedicated NCSIS Professional Learning Consultant for Charter Schools. 
Jennifer brings a wealth of experience in the Student Information System (SIS) and is committed to 
providing you with the same high level of service you've come to expect from our team. 

To reach Jennifer: jennifer.fogleman@dpi.nc.gov 
The NCSIS Professional Learning Consultant team is here to support you. Please don't hesitate to contact 
Jennifer if you have any questions or concerns. 

 
 

 
 
NCSIS Resources 
PSUs have access to the Campus Community, where they can acquire product knowledge, 
glean tips and tricks, and engage in networking opportunities with other districts. The 
Campus Community offers convenient single sign-on access from the Campus system to a 

https://links-1.govdelivery.com/CL0/https:%2F%2Fdocs.google.com%2Fdocument%2Fd%2F12w2eISDzmD-vwTde6DNk8N7_b-4Af80sNMRSedHQ2tU%2Fedit%3Ftab=t.bs2k0b1e1nm1/1/0100019c53fd56f6-34e97951-1179-47e7-8963-9d279ef9ec77-000000/vvdTbhwRhWONxbvB723JtX0ZC3FmiULkvHsIHMfBYfQ=444
https://links-1.govdelivery.com/CL0/https:%2F%2Fdocs.google.com%2Fdocument%2Fd%2F1BSTsFLSRsU7DIu88Ca56qLCh8bHMAEAzKXR3bHISGls%2Fedit%3Ftab=t.70dkhm5e8w89/1/0100019c53fd56f6-34e97951-1179-47e7-8963-9d279ef9ec77-000000/RiAlpgD_gMBhnP4hkb1Tcec73hAKnDGUSuQi-PhZOm0=444
https://links-1.govdelivery.com/CL0/https:%2F%2Fwww.eventbrite.com%2Fe%2Fbi-monthly-charter-school-support-virtual-office-hours-tickets-1235957545289%3Faff=ebdsshcopyurl%26utm-campaign=social%26utm-content=attendeeshare%26utm-medium=discovery%26utm-term=creator-collections%26utm-share-source=creator-collections/1/0100019c53fd56f6-34e97951-1179-47e7-8963-9d279ef9ec77-000000/fqMggVTJOMYwR6GizD6JM8zxe3kPz3K-CgydF1B3To0=444
mailto:jennifer.fogleman@dpi.nc.gov


wealth of resources, including the knowledge base, forum discussions, learning tools, support site, 
upcoming events, and more. 

Campus Community—contains the information you need to learn how to use Infinite Campus through 
product documentation, videos & simulations, study guides, forums, and much more. Whether you are a 
teacher, data manager, or Infinite Campus user, you will find the learning resources in a clearly defined 
pathway for a seamless transition from PowerSchool.  

Campus Passport—is on-demand, self-paced courses that can be assigned to new and existing staff. 
Accessed through the Campus Community, you will find Instructor-Led Training, specific E-Learning 
courses, or select a learning plan based on your district role.  

KnowledgeOwl—KnowledgeOwl will include articles (QRDs) that are created and updated by the SIS 
Professional Learning team. 

NCSIS Knowledge Base | NC Department of Public Instruction 
GitHub Vendor Integrations Repository: 3rd party extract formats can be found below. 

GitHub Vendor Integrations Repository 
Ad Hoc Filter Sharing Community: Shared Google folder for Ad Hoc filters PSUs have created. Ad Hoc 
Community 

o​ Naming Convention: Ad Hoc Name - PSU Name 
o​ You’re welcome to include your email address within the document (optional). 
o​ Permissions: You have editing access—please proceed with caution! 
o​ PII: Do not upload any PII to the shared folder 

NCSIS Crosswalk Document—will contain Infinite Campus and PowerSchool terms with their meanings 
to assist users with learning the new NCSIS terminology.  This is a working document and will be updated 
regularly. NCSIS Crosswalk Document 
IC Role Specific Resources—can be viewed by clicking on http://ncsis.gov, go to the Phase I PSU’s 
tab and scroll to the IC Role Specific Resources section.  It Includes information for specific staff roles, as 
well as a guide for parents & students.  
Webinar Recording Links and FAQs—can be found at http://ncsis.gov under the Professional 
Learning tab. Please check for recently added webinars. 
 

 
 

Requesting Technical Support Points of 
Contact 
Please review the information below on how to submit support tickets: 

Contact Infinite Campus for assistance with: 

NCSIS Application/Support Issues 

Submit a case:  https://support.infinitecampus.com 
Infinite Campus Enhancement Requests- Please use the link below to share the areas of the product your 
PSU would most like to see improved, suggest new functionality, and indicate whether you’d like to 
participate in future discussions. 

https://links-1.govdelivery.com/CL0/https:%2F%2Fncdepartmentofpublicinstruction.knowledgeowl.com%2Fhelp/2/0100019c53fd56f6-34e97951-1179-47e7-8963-9d279ef9ec77-000000/cLGsNL3R3naQtUhTkf9Z4LbEov4MPmp74jeoIZoBNIs=444
https://links-1.govdelivery.com/CL0/https:%2F%2Fnam04.safelinks.protection.outlook.com%2F%3Furl=https%253A%252F%252Flnks.gd%252Fl%252FeyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMTEsInVyaSI6ImJwMjpjbGljayIsInVybCI6Imh0dHBzOi8vZ2l0aHViLmNvbS9OQ1NJUy9JbmZpbml0ZUNhbXB1cy1WZW5kb3ItSW50ZWdyYXRpb24iLCJidWxsZXRpbl9pZCI6IjIwMjQwNzI2Ljk4MTcwMTIxIn0.1Uz51RnJEtAHdD6PyS4jmd9x4Eg-bE_M7N98DqoedJg%252Fs%252F3137120880%252Fbr%252F246411863802-l%26data=05%257C02%257Ckaren.jimeson%2540dpi.nc.gov%257C4e466d5307a741d535eb08dcad879a14%257C849e9c61f0bb4d83ba5f4b5337664cf7%257C1%257C0%257C638576045140427096%257CUnknown%257CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%253D%257C0%257C%257C%257C%26sdata=FiiKKn9kxVlQwLAhb%252Bh8qUuypwH%252FzEGI%252BSiLbCRq%252BFg%253D%26reserved=0/1/0100019c53fd56f6-34e97951-1179-47e7-8963-9d279ef9ec77-000000/dI40-OrBwWiIozxcRsggLJfclNXUDbX67uASZJ_bcQI=444
https://links-1.govdelivery.com/CL0/https:%2F%2Fdrive.google.com%2Fdrive%2Ffolders%2F1h2wHeWtpBmQqiTYWAA-qohWkgagCAYdI%3Fusp=sharing/1/0100019c53fd56f6-34e97951-1179-47e7-8963-9d279ef9ec77-000000/5p4FGifoYIXzvU9kq6PbRxZ8IGZVzuE3zQvihvrsZnA=444
https://links-1.govdelivery.com/CL0/https:%2F%2Fdrive.google.com%2Fdrive%2Ffolders%2F1h2wHeWtpBmQqiTYWAA-qohWkgagCAYdI%3Fusp=sharing/1/0100019c53fd56f6-34e97951-1179-47e7-8963-9d279ef9ec77-000000/5p4FGifoYIXzvU9kq6PbRxZ8IGZVzuE3zQvihvrsZnA=444
https://links-1.govdelivery.com/CL0/https:%2F%2Fdocs.google.com%2Fspreadsheets%2Fd%2F1J0VgrWWOEfFnKFXIojvKKFwt4MuYFRHh1pfUO-4bFPc%2Fedit%3Fusp=sharing/1/0100019c53fd56f6-34e97951-1179-47e7-8963-9d279ef9ec77-000000/fB2UhYHschE8uQEVl4rBNdP-2097Z3QabSa9V_hAV1Q=444
https://links-1.govdelivery.com/CL0/http:%2F%2Fncsis.gov/1/0100019c53fd56f6-34e97951-1179-47e7-8963-9d279ef9ec77-000000/gsZU9KxKry4ImSI1ROqnn7E7RhqSJ7v0qADYonHAOhI=444
https://links-1.govdelivery.com/CL0/http:%2F%2Fncsis.gov/2/0100019c53fd56f6-34e97951-1179-47e7-8963-9d279ef9ec77-000000/8ofzKXoBU-mHFUpdtIvKWlCOkmVp84poDPPhUH2KVQ8=444
https://links-1.govdelivery.com/CL0/https:%2F%2Fsupport.infinitecampus.com/1/0100019c53fd56f6-34e97951-1179-47e7-8963-9d279ef9ec77-000000/A9Mmu_8WHLHzJqUe0aBSRsx_5NscwdA4u6MiPfGoHNc=444


Infinite Campus Enhancement Requests  
Contact DPI for assistance with: 

●​ NCDPI Business Questions 
●​ Duplicate Students 
●​ Amplify/Missing Students 
●​ PMR Deletes in Infinite Campus 

Submit a request: https://go.ncdpi.gov/help 
For additional technical support contacts, please refer to the document below: Requesting Help 

●​ Requesting Help 
 

 
 
Want to Stay in the Loop? 
NCSIS Bulletin Sign-Up 
Want to stay in the loop? Click on the link below to learn how to sign up to 
receive the weekly NCSIS bulletin.  

How to Subscribe to a NC DPI DTL Bulletin/Newsletter 
Stay informed with the latest NCSIS news and information by visiting- 

http://ncsis.gov 

 

 

 

 

  

 
 

https://links-1.govdelivery.com/CL0/https:%2F%2Finfinitecampus.wufoo.com%2Fforms%2Fw7vx3711ljt1sz%2F/1/0100019c53fd56f6-34e97951-1179-47e7-8963-9d279ef9ec77-000000/LLc3JHxRVlXrS8rpIGd4xOrOPIUXDvPdnjh0D2WfJ8I=444
https://links-1.govdelivery.com/CL0/https:%2F%2Fgo.ncdpi.gov%2Fhelp/1/0100019c53fd56f6-34e97951-1179-47e7-8963-9d279ef9ec77-000000/TYJd44OFZ0bWuJgkePrEw5FBoFm9XyV4E0gLKUBBoVk=444
https://links-1.govdelivery.com/CL0/https:%2F%2Fnam04.safelinks.protection.outlook.com%2F%3Furl=https%253A%252F%252Fdocs.google.com%252Fdocument%252Fd%252F1k_dH7O5nXp3UcFsCkXn-9hsS5J1BZIZh%252Fedit%253Fusp%253Dsharing%2526ouid%253D113748158227482179105%2526rtpof%253Dtrue%2526sd%253Dtrue%26data=05%257C02%257Cjennifer.causey%2540dpi.nc.gov%257C150bbd37397d4ea3c17508dcd80c9089%257C849e9c61f0bb4d83ba5f4b5337664cf7%257C1%257C0%257C638622795702193604%257CUnknown%257CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%253D%257C0%257C%257C%257C%26sdata=tGJnquvGUwMO9pbq16G6QSc55mIcYt8wfuD%252BvguIMxg%253D%26reserved=0/1/0100019c53fd56f6-34e97951-1179-47e7-8963-9d279ef9ec77-000000/mrB9aHXYqyZCjQobgWYbt3MAjLavKlEwCrNKy5_A6oI=444
https://links-1.govdelivery.com/CL0/https:%2F%2Fapp.tango.us%2Fapp%2Fworkflow%2FHow-to-Subscribe-to-a-DTL-Bulletin-or-Newsletter-926842239334445486eacb227d277893/1/0100019c53fd56f6-34e97951-1179-47e7-8963-9d279ef9ec77-000000/0g8vCIUVOZklESjf54KONBgk_FNUnH--3lqDElNqTZY=444
https://links-1.govdelivery.com/CL0/http:%2F%2Fncsis.gov/3/0100019c53fd56f6-34e97951-1179-47e7-8963-9d279ef9ec77-000000/linsssdKzjcaI0XcyqoX2lSrKS2DvAwNv0kHB8FKhSQ=444

