Open Practices for PNW Librarians - Virtual
Conference

May 11, 2018

Keynote - The Library is Really, Really Open

Candice Watkins and Jennifer Snoek-Brown TCC

Open as a means to What?

Open ped as defined in 70s - Paquette and Library Bill of Rights
Equity, but how relevant to library

ACRL Framework - students as producers and consumers of info
As a means to library principles,

Open work as explicitly connected w/ library principles. Street art mural as a prime example.
Influences and intersects with lots of library work. Principles of community partnership, access
and equity. Open as frame.

At TCC - shared support between Library and eLearning. Library is resources support,
elLearning is instructional design. Stipend model, for faculty incentive, which includes OER.
OER Steering Group.

As important as OER equity is pedagogy. Goal is “completion with quality and equity.” Open as
a means to get there.

LOEL - grant project in WA

Starting small.
e Standing OER agenda item on librarian meetings.
e Include OER in library/ref stats.
e OER concepts in library teaching.
e Labelling course as OER.

Next steps
e OER integrated into library and campus assessment and reports.
e How courses are labelled - there are approaches that can be more or less explicit, more
or less immediately understandable to students.
e Student guide on OER (in addition to faculty facing guide).
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Sharing Library OER Story.
Collection Development.
LibGuides - TCC uses for all website. Assets as a site for open practices. Video widgets
with attribution statements, created w/ OpenWA attribution builder. Idea from Amy to get
SpringShare to add attribution fields, | wonder what would make this best, probably
should be machine actionable, in addition to human readable.

e Committing to CC licensing. Clarification with Union around the intellectual property
article. Joint ownership between individual faculty and library.

e OER is deeply connected with quality design, regarding course redesigns and stipends.

Resources shared by TCC Librarians

TCC's gains, gaps, goals:
https://docs.google.com/document/d/1DVgW5REN9IfXnS7iwnjA-h8 MNVkkcOD-_Zle6BoViZUw/e
dit?usp=sharing

Here is the direct link to our OER how-to flyer for working with bookstore for how to have print
version fo OER textbooks,

https://docs.google.com/document/d/1dHuzcGInBTxfjzdpolrcmWBIIt-DDKrt63IBA_7FSoo/edit?u
sp=sharing

And here is the direct link to the OER Steering Group's gains/gaps/goals report from last year,

https://docs.google.com/document/d/1DVaW5RENIfXnS7iwnjA-h8 MNVkkcOD-_Zle6BoViZUw/e
dit

It's on our TCC Faculty OER libgudie at
http://tacomacc.libguides.com/c.php?g=587093&p=5850791

Student OER Libguide
https://tacomacc.libguides.com/oerstudentguide
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Lightning Talks

Open Peer Review - Emily

Student annotated bib assignment, typically asking for multiple sources, seemingly at
random

Open Peer Review - reviewer id is not masked, chat and discourse, community can also
see reviews, make guidelines of review transparent

Ex. E1000

Flip assignments, Peer reviewing tweets - example find tweet in advance, task tables to
peer review by using web to research the person and their claim,

Adding Social Justice to the Conversation

Fac unaware of cost concerns. Blank looks.

Many (51%) students are not buying the book - this frequently gets better faculty
interaction from this

Textbook costs directly impact students’ ability to succeed in class - two tier concept
(faculty seem to respond to this)

UW Open Textbook Pilot, Phase 2

Reubus Community facilitated

Outreach to faculty

Pressbooks to support the process

Their textbook Financial Strateqgy for Public Managers
And, here is our call for proposals, with a lot more info:
http://guides.lib.uw.edu/c.php?g=417242&p=5839868
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Supporting Upper division OERs - Oregon Tech

https://docs.google.com/presentation/d/1XJcwelcESNOzS1G-zXEFVYNN)jjgPZIPZAWVGVUs _x
Ml/edit?usp=sharing

Massive costs, tons of printing
Mini grants, upper div emphasis and unique classes, 10k, 12 awardees, 24 class texts to

be changed
Grant recipients will be paired with experienced OER mentor, will also give follow up

presentations

OER: In the Library, on the Web, and in the Catalog

Lower Columbia College, mod existing OER, about 4 yrs

Main Issues - instructors didn’t know what student texts looked like, students online have
different pagination, large file size

Google Drive Folder to house the adaptations, linked to from library homepage
Accessibility requires slight adjustments

LCC OER Page with link to Google Drive folders
Primo Back Office Resource recommender - can bring up custom resources (links to

texts that otherwise wouldn’t show up in the catalogue)
lowercolumbia.edu/library

Inviting OER to the Dinner Table

Research project, value of cross-institutional partnerships

OER Impact Survey, consistent language, OpenEd Group, colleges have IR, but various
IRB processes

After completion, shared with OpenEd

OLA Quarterly upcoming Open theme call for submissions, deadline Sept. 15.

Resources

https://sites.google.com/site/pnwoer/
https://libraryauides.chemeketa.edu/affordabilit
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Chat Transcript

From Michaela Willi Hooper to Everyone: 12:58 PM

Hello!

From Me to Everyone: 12:58 PM

virtual pot luck. Ha

From Friday Valentine to Everyone: 12:59 PM

thank you!

From Amy S. to Everyone: 12:59 PM

Hi Jen! )

From Rogue CC to Everyone: 01:00 PM

Hi Everyone! This is Felishia, Carolyn, & Tina from Rogue CC. :) We don't have a camera but
we'll be listening in.

hi Amy!

From Jennifer Snoek-Brown to Everyone: 01:02 PM

Candice's computer just froze, so she is haivng to restart her computer...

yes, good point

From Me to Everyone: 01:04 PM

Anyone want to do shared notes? I'm not the best notetaker, but maybe all together we can do
something worthwhile. I'm also happy to give "ownership" up to anyone who would be a better
doc master.
https://docs.google.com/document/d/1GwXzEo7IhPyVyKKDrYrCwy3TJKILSBPy1hOeiR6¢cn-o/ed
it?usp=sharing

No pressure. Just trying to share

Will share after Amy. You got it.

From meredith to Everyone: 01:06 PM

From Lindsay Keevy to Everyone: 01:07 PM

ryer, this is andrea @ Icc. i will just send you mine afterwards - not up to that much thinking to
share real time.

From Jennifer Snoek-Brown to Everyone: 01:07 PM

Thanks, Meredith! Oregon + Washington = powerhouse librarian communities! <3
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From Me to Everyone: 01:08 PM

Cool Andrea. | can merge after.

From Stephen Badalamente to Everyone: 01:15 PM

How meaningful is the stipend? When we have faculty teaching 5-6 sections to make ends
meet a lot of course redevelopment is a hard sell

From Amy Hofer to Everyone: 01:17 PM

Stephen, let’s ask the TCC folks, but in my experience the stipend is meaningful because it
shows that the course redesign time is valued

Stipends though often aren’t enough to equal a course buyout. Is that what you mean?
From Jennifer Snoek-Brown to Everyone: 01:17 PM

I will touch on the stipend in a bit -- great question!

From Amy Hofer to Everyone: 01:30 PM

I wonder if Springshare would add an attribution field so that you could still have keywords as a
usable field...?

From Candice Watkins to Everyone: 01:30 PM

Hmmm. good point!

From Friday Valentine to Everyone: 01:30 PM

yes!

From Amy Hofer to Everyone: 01:30 PM

)

From Kim Read to Everyone: 01:31 PM

great idea Amy!

From Stephen Badalamente to Everyone: 01:37 PM

Does that mean that other faculty can make the CC license decision individually at TCC?
From Amy Hofer to Everyone: 01:38 PM

| was wondering the same thing!

Thanks Candice!

Silvia Lin Hanick

From Jennifer Snoek-Brown to Everyone: 01:38 PM

Answer to Stephen -- yes, that means facuty at TCC can inidivdually CC license their own
learning objects

when TCC provides funding, like through stipends, then there is joint ownership of the learning
object

From Stephen Badalamente to Everyone: 01:40 PM

yes!

From Maura Valentino to Everyone: 01:40 PM

Could you clarify making a mural open?

From Candice Watkins to Everyone: 01:41 PM

We'll add the cc-by license to the mural at some point in some way, following the model in the
library of openly licensing our learning objects. Make sense?

From Lindsay Keevy to Everyone: 01:43 PM
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at LCC, we have an ad in the schedule which lists ALL the OE courses every quarter. As well
as having every OE course noted in the schedule. and having a copy of the ad with the
counseling dept.

(that was Andrea - | should have signed in with her name) :)

advisors, yes

From Rogue CC to Everyone: 01:43 PM

How is TCC's bookstore funded? Have they've been affected by OERs?

From Emily! to Everyone: 01:43 PM

Can you talk about the process with SpringShare, if any, to make your LibGuides CC?

From Rogue CC to Everyone: 01:47 PM

That's great! Could you share the flyer?

Thank you :)

From Emily! to Everyone: 01:47 PM

yes

From Friday Valentine to Everyone: 01:47 PM

There's a license block in libguides where | do the cc info

From Emily! to Everyone: 01:48 PM

Cool!

Sounds super easy, thanks!

From Michaela Willi Hooper to Everyone: 01:48 PM

Yes, we put it in a separate content block.

From Friday Valentine to Everyone: 01:49 PM

Yes, our "license" area is a part of our template.

From Candice Watkins to Everyone: 01:51 PM

TCC's gains, gaps, goals:
https://docs.google.com/document/d/1DVgW5REN9fXnS7iwnjA-h8MNVkkcOD-_Zle6BoViZUw/e
dit?usp=sharing

From Stephen Badalamente to Everyone: 01:52 PM

Washington CTCs are legally obliged to post textbook costs at registration, although we have
until CTCLink to implement. At TCC are you farther along with that, aside from OER courses?
From Amy Hofer to Everyone: 01:52 PM

Thanks Candice!

From Jennifer Snoek-Brown to Everyone: 01:54 PM

Here is the direct link to our OER how-to flyer for working with bookstore for how to have print
version fo OER textbooks,
https://docs.google.com/document/d/1dHuzcGInBTxfjzdpolrcmWBIIt-DDKrt63IBA_7FSoo/edit?u
sp=sharing

From Amy Hofer to Everyone: 01:54 PM

Thanks Jennifer!

From Stephen Badalamente to Everyone: 01:54 PM
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Do you incorporate subscription resources into OER course materials? For instance, linking
terms into Oxford Reference Online, or linking references for a chapter to articles in
EBSCOhost?

From Jennifer Snoek-Brown to Everyone: 01:55 PM

And here is the direct link to the OER Steering Group's gains/gaps/goals report from last year,
https://docs.google.com/document/d/1DVgW5REN9fXnS7iwnjA-h8MNVkkcOD-_Zle6BoViZUw/e
dit

It's on our TCC Faculty OER libgudie at
http:/tacomacc.libguides.com/c.php?g=587093&p=5850791

From Maura Valentino to Everyone: 01:56 PM

Has anyone had objections from faculty regarding the possibility that faculty will just use
anything to get the OER designation and not really vet the materials?

From Amy Hofer to Everyone: 01:57 PM

| think there was concern about that in CA a few years back. Sounds like a pretty anti-faculty
view :/

Are you hearing that?

From Maura Valentino to Everyone: 01:57 PM

Yes, from at least one faculty member

From Stephen Badalamente to Everyone: 01:57 PM

That's great thank you

From Maura Valentino to Everyone: 01:58 PM

We are on a budget model that makes it very competitive between and among departments
From Amy Hofer to Everyone: 02:01 PM

| think it might be a matter of asking them to specify exactly which courses are the problem and
how they don’t meet quality standards...

I like what the TCC folks are saying about how oer is deeply connected with quality design!
There’s your evidence.

From Stephen Badalamente to Everyone: 02:02 PM

To what extent do you think you could have made so much progress without an instructional
designer and dedicated OER librarian?

From Michaela Willi Hooper to Everyone: 02:02 PM

Does someone from those areas (accessibility, inst. design, librarian) vet each of the redesigned
courses? Is that required, or just optional?

From Candice Watkins to Everyone: 02:02 PM

It's required to receive the full stipend

From Michaela Willi Hooper to Everyone: 02:02 PM

Thank you! Great ideas.

From Jennifer Snoek-Brown to Everyone: 02:03 PM

Hi Michaela, our instructional designer leads the effort in the rubric evaluation, and pulls in our
elearning team to vet the accesibility, and i help vet the oer/library resources/copyright issues
From Michaela Willi Hooper to Everyone: 02:03 PM

Thanks!
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From Jennifer Snoek-Brown to Everyone: 02:04 PM

I love this analogy and photo of cats and boxes and peer review!

From Amy Hofer to Everyone: 02:04 PM

we are all giggling in roseburg!

From Emily! to Everyone: 02:07 PM

) <3

From Jennifer Snoek-Brown to Everyone: 02:12 PM

Thank you, Maura, for highlighting the kind of messaging about OER that *does* resonate with
faculty :)

And Emily, | am *totally* going to be sharing your ideas about how to highlight open peer-review
processes with our library faculty at our next meeting!

From Sue Wozniak to Everyone: 02:12 PM

Is it a business text?

From Chelle Batchelor to Everyone: 02:14 PM

Sorry all, here is our textbook!

https://press.rebus.community/financialstrategy/

From Amy Hofer to Everyone: 02:14 PM

Thanks :)

data is in draft form

From Chelle Batchelor to Everyone: 02:15 PM

And, here is our call for proposals, with a lot more info:
http://guides.lib.uw.edu/c.php?g=417242&p=5839868

From Jennifer Snoek-Brown to Everyone: 02:16 PM

Yay, it's wonderful to hear you were inspired to help lead OER efforts on your campus from the
library! :D :D :D

From Amy Hofer to Everyone: 02:17 PM

I know that is making my day too!

OIT faculty that I've met so far are super concerned about affordable textbooks.
From Jennifer Snoek-Brown to Everyone: 02:22 PM

That is a GREAT idea to build in on-campus OER mentors! Oh, and building in follow-up
presentations... taking these ideas to our OER steering group!!!

Woot! Go LCC!

From Sue Wozniak to Everyone: 02:23 PM

This is great - love the look of it too!

From Michaela Willi Hooper to Everyone: 02:23 PM

Yes, | love the color coding!

From Amy Hofer to Everyone: 02:26 PM

super slick!

From dawn.loDawn lowewincentsen to Everyone: 02:26 PM

Lindsay, | would love your notes or a walk through on the PBO to do that

From Candice Watkins to Everyone: 02:27 PM

That's so nice!
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From Jennifer Snoek-Brown to Everyone: 02:27 PM

Wow, this is amazing! What a great way to integrate OER into collection development

From Sue Wozniak to Everyone: 02:28 PM

Yes I'd love to see the technical side of how to make that happen - thanks!

From Lindsay Keevy to Everyone: 02:29 PM

Sure - you can email me at Ikeevy@lowercolumbia.edu and Andrea is at
agillaspy@lowercolumbia.edu

Our library page is lowercolumbia.edu/library

From Me to Everyone: 02:34 PM

Interesting that LCC has PBO access, as many of us in our group don't as we're Total Care
customers. All of this will change soon though with the upcoming Primo VE, which may be even
easier to make PBO type edits.

(That being the WACTC group, sorry)

From Lindsay Keevy to Everyone: 02:34 PM

That is interesting...it's been really useful to have access to, and | haven't broken anything (yet)!
From Sue Wozniak to Everyone: 02:35 PM

What is PBO access?

From Lindsay Keevy to Everyone: 02:35 PM

Primo Back Office

From Me to Everyone: 02:36 PM

Sue, | was just hanging with Greg at ELUNA and I'm pretty sure you guys are in the same boat
as me = no PBO access for this kind of thing

From Sue Wozniak to Everyone: 02:36 PM

| see - thanks

From Me to Everyone: 02:37 PM

But, this doesn't mean we shouldn't figure out how to do this. It's a super idea.

From Sue Wozniak to Everyone: 02:39 PM

| would be very motivated!

From dawn.loDawn lowewincentsen to Everyone: 02:39 PM

I am up for an article to OLAq :)

From Jennifer Snoek-Brown to Everyone: 02:41 PM

To what extent do you think you could have made so much progress without an instructional
designer and dedicated OER librarian?

| wanted to address a question Stephen asked earlier, "To what extent do you think you could
have made so much progress without an instructional designer and dedicated OER librarian?"

Interesting question. Every campus is structured differently, so it's really impossible to say. But
even if your campus does NOT have a dedicated OER librarian, hopefully what we've shown is
that you can integrate OER or open practices into things you're already doing -- like LibGuides,
making handouts and learning objects openly licensed, collecting data on OER-related
questions from faculty and students, integrating it into your teaching, etc. Libraries can be open
leaders on campus and maybe inspire other departments.
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From Lindsay Keevy to Everyone: 02:44 PM

this is Andrea @Ilcc. we don't have anything like an OER librarian. We have a half time adjunct
who does OER when not on the reference desk, doing AskWa, or in a classroom.

and we do OK - but we also are always eager to learn more.

From Jennifer Snoek-Brown to Everyone: 02:45 PM

Definitely it was visionary at TCC, from library and admin leadership, to craft this position of an
OER librarian. And I'm still only half-time OER support! The other half of my job is regular
instruction and reference, coll dev, etc. But point taken, we are very lucky to have such built-in
support for OER @ TCC

It's a good question about PNLA!

From Michaela Willi Hooper to Everyone: 02:45 PM

Yes, I'd love to do something OER-ish at ACRL NW joint conference!

From Sue Wozniak to Everyone: 02:46 PM

I would love to see/take part in an effort to improve the repositories/discoverability of OER
resources. | don't know if this is something that could be done gathering in person, or if there's a
better method to keep working on this.

From Lindsay Keevy to Everyone: 02:47 PM

sounds good (says andrea)

From Emily! to Everyone: 02:49 PM

I'm wondering if it would make sense to tap into the Alliance as well?

| know. An equity issue!

TY, Kim.

From Kim Read to Everyone: 02:49 PM

YW Emily!

From Chelle Batchelor to Everyone: 02:49 PM

I've noticed that there have been a lot of regional and consortial OER conferences popping up
lately, so | feel like our current models of meeting online or at ACRL NW is good. Many of us
don't have a lot of funding for travel, so this seems like a good tactic.

From Candice Watkins to Everyone: 02:51 PM

that's cuz you are! :)

From Jennifer Snoek-Brown to Everyone: 02:51 PM

yep #librariannerd #nerdpride

From Sue Wozniak to Everyone: 02:52 PM

OER Commons does seem to be a great place to search. The OER listserv has resource
sharing almost daily and | wonder where all of that lives and can be found? There seems to be a
lot of OER material out there that has not been added to collections. How can we round that up?
From Friday Valentine to Everyone: 02:53 PM

yes, a clearinghouse would be lovely!

From Chelle Batchelor to Everyone: 02:53 PM

https://sites.google.com/site/pnwoer/

From Jennifer Snoek-Brown to Everyone: 02:54 PM

CRICKETS. ;)
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brains dimming on friday afternoons -- you are all ROCK STARS for being here on a friday
afternoon! :D

From Michaela Willi Hooper to Everyone: 02:54 PM

There is the LIBOER archive, but | agree that it would be nice to have that in a more organized
way: https://groups.google.com/a/arl.org/forum/#!forum/sparc-liboer

From Me to Everyone: 02:54 PM

With clearning houses, hubs, etc - And move to better metadata practices to allow for better
search engine indexing and use of OER. Something like schema.org may be part of the way
forward.

From Jennifer Snoek-Brown to Everyone: 02:55 PM

Woot, go community colleges!

From Friday Valentine to Everyone: 02:56 PM

In the spirit of sharing, here's our affordability guide (blatantly pilfered with permission from Jen
K at PCC): https://libraryguides.chemeketa.edu/affordability

From Michaela Willi Hooper to Everyone: 02:56 PM

Yes, so many good conversations start informally!

From Jennifer Snoek-Brown to Everyone: 02:56 PM

YES to sharig our own OER stories and how we all "go open" -- demonstrates that there's not
just one model to lead OER efforts or help support OER efforts on campus

From Candice Watkins to Everyone: 02:56 PM

good point. | like getting to know the OER community

From Maura Valentino to Everyone: 02:57 PM

Is there a way to make a directory of the librarians that work with OER in the area

From Sue Wozniak to Everyone: 02:57 PM

| put it in the Google doc

From Chelle Batchelor to Everyone: 02:57 PM

https://sites.google.com/site/pnwoer/

From Kim Read to Everyone: 02:58 PM

heading out, thanks everyone! And thanks Amy for organizing!

From Stephen Badalamente to Everyone: 02:58 PM

Thanks all, | enjoyed this and hope more such opportunities for sharing will be available
From Sue Wozniak to Everyone: 02:58 PM

Thanks everyone

From Michaela Willi Hooper to Everyone: 02:58 PM

Yes, thanks, Amy!

and all the presenters!

From Lindsay Keevy to Everyone: 02:58 PM

thank you!

From dawn.loDawn lowewincentsen to Everyone: 02:58 PM

| will assuming it is fall or beyond

From buckst to Everyone: 02:58 PM

I'll help
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From Candice Watkins to Everyone: 02:58 PM
Count me in! :)

From Sue Wozniak to Everyone: 02:58 PM

I would help with this.

From Me to Everyone: 02:58 PM

You can count me in.

From Michaela Willi Hooper to Everyone: 02:59 PM
Yes, interested in participating/helping!

From Chelle Batchelor to Everyone: 02:59 PM
Great to connect with everyone. Thanks for hosting, Amy!
From Jennifer Snoek-Brown to Everyone: 02:59 PM
Thank you!l!
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