
BHT REFERENCE MANUAL 
 
 

“FLIPPING” ROOMS 

PROCEDURES 
1.​ Clean and sterilize the client’s room completely after they have discharged. This includes the following: 

a.​ Checking all drawers for items left behind 
b.​ Washing all linens and towels 
c.​ Wiping down all surfaces and furniture with disinfectant 
d.​ Spraying the mattress with disinfectant 
e.​ Spraying the room with disinfectant 
f.​ Sweeping and mopping the entire floor 
g.​ Making the bed with clean linens 
h.​ Disconnecting the television from the Internet (if it is a smart television). 

i.​ Note: It should not be connected to the Internet in the first place. 

FAQ 
1.​ What do I do if I’m unable to flip a room immediately? 

a.​ Be patient and wait for some time to become available. The room often does not need to be 
flipped right away. 
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