
       
 

 

Conflict Resolution Strategies 
Objective 

Plan how to effectively utilize conflict resolution tactics to diffuse tense situations within your classroom. 

Instructions 

1.​ Read through the case study below. 
2.​ Choose one conflict resolution strategy (e.g., emotional self-regulation, behavioral focus, collaborative 

problem-solving) discussed in the module. 
3.​ Describe how you would apply this strategy to address a conflict in your virtual classroom. 
4.​ Outline the steps you would take and the potential outcomes. 

Case Study 

In your large virtual classroom, two students, Alex and Taylor, have engaged in a heated argument during a 
group project discussion. Their disagreement stems from conflicting ideas about the project's approach and 
division of tasks. The argument has escalated to the point where both students refuse to work together. 

Activity 

Describe the conflict:  

 [Input your description of the conflict between Alex and Taylor here.]  
 

 
Choose one conflict resolution strategy:  

 

​
Chosen strategy overview:  

[Explain briefly how the chosen strategy (e.g., emotional self-regulation) works.] 
 

 
Steps to address the conflict: 

 [Input step-by-step actions you would take to address the conflict using the chosen strategy.] 
 
 [Add more steps as needed.] 

 
Potential outcomes:  

[Describe potential positive outcomes if the chosen strategy is effectively applied.] 
  
[Discuss potential challenges or drawbacks.] 
 
 

 



 

 

Reflection 

How does applying collaborative conflict resolution strategies contribute to creating a more inclusive and 
supportive virtual classroom environment for all learners? 
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