CENTER for ACADEMIC Turn off HEIC Images
TECHNOLOGY on an iPhone

BUTLER

Why do | need to turn off HEIC Images?

Your instructor may ask you to submit an image as a Canvas assignment. The HEIC image files native to iOS
phones do not load in Canvas. To turn in an image file that can be viewed inside of Canvas, you must turn off
the HEIC format.

Turn off the HEIC image format on your iPhone
1. Tab on Settings.
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2. Inthe Setting, find and tap on Camera.
all Jio ¥ 3:44 PM -

Settings

& Game Center

TV Provider



3. Find and tap on Formats.
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Record Video 1080p at 60 fps
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Auto HDR .:D

Keep Normal Photo
HDR blends the best parts of three separate exposures into a

single photo. Save the normally exposed photo in addition to
the HOR version.

4. Tab Most Compatible.
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High Efficiency

Most Compatible

To reduce file size, capture photos and videos in the high
efficiency HEIFfHEVC format. Most Compatible will always
use JPEG/H.264, but 4K at 80 fps and 1080p at 240 fps
require High Efficiency.

5. Your iPhone will now take pictures in a format that can be opened on Canvas. Changing this setting
will not retroactively affect your images; you must retake any pictures to have the new setting applied.
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