
Customer Satisfaction Committee Agenda 

Feb 19, 2025 

        
Join Zoom Meeting 
https://us02web.zoom.us/j/4440427610?pwd=emJ2b296Vmg5ZWRwUWNJMlRMUENmUT09&omn=86397671439 
 
Meeting ID: 444 042 7610 
Passcode: dvr 

Agenda​ 

Schedule Item Facilitator Action 

2:00 PM Introductions Sherrell and 

Group 

Informational 

2:05 PM 
Data Literacy 

Dani Gibson Discussion 

2:45 PM Customer 

Satisfaction 

Survey Questions 

Group Discussion 

    

 
Agenda 
New Action Items 

Item Notes Responsible 

Read first 14 pages of Sanitized 
Colorado SRC  Report 2022 
(Redacted)_Redacted.pdf 

  

Follow up: Mike to bring focus 
group to CSC of older adults and 
counselors 

  

   
   
   
   
   
 

Next Meeting:  

 
 

 

https://us02web.zoom.us/j/4440427610?pwd=emJ2b296Vmg5ZWRwUWNJMlRMUENmUT09&omn=86397671439
https://drive.google.com/file/d/1-N-y0T9dnPf6t5DNnry8LJRZbaeQsut3/view?usp=sharing
https://drive.google.com/file/d/1-N-y0T9dnPf6t5DNnry8LJRZbaeQsut3/view?usp=sharing
https://drive.google.com/file/d/1-N-y0T9dnPf6t5DNnry8LJRZbaeQsut3/view?usp=sharing


 
 
 
 
 
 

 
State Rehabilitation Council 

dvr.colorado.gov/councils-boards| CDLE_voc.rehab@state.co.us | (303) 318-8000 
633 17th Street, Suite 1500 Denver, CO 80202 

Should you require specific accommodation(s) please contact Vallen Sarnoff at vallen.sarnoff@state.co.us at 
least 3 days prior to the meeting 

 

 

http://dvr.colorado.gov/councils-boards
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