
Content audit discovery: component 
recommendations 
By Mia Allers,  — 18 August 2022 Rebecca Cottrell

This document sets out to group and record design elements that can be made consistent 
across GOV.UK.  
 
Once we have notes on grouping and refinements, we can begin to consider how to 
incorporate all elements into a standardised template. This exploration will be done in order 
to consider ways of reducing the number of templates and elements needed to serve 
content on the site, making iteration and maintenance easier. 
 

Related documents 
Work in progress Figma 

Useful links 
●​ GOV.UK browser extension (allows you to view components) 
●​ GOV.UK component library 
●​ GOV.UK Design System 
●​ Content audit show and tell deck 

General inconsistencies 
●​ Not all pages have ‘print’ buttons 
●​ ‘Print’ and ‘email alert’ buttons could have consistent lock-ups, probably don’t need 

to be repeated at the top and bottom of the page 
●​ ‘Metadata’ component sometimes stretches across the full width, sometimes across 

two-thirds 
●​ ‘Print’ and ‘email alerts’ are repeated at the top and bottom of the pages they 

appear on 
 

Desktop layout versus mobile layout 
●​ We’ve recently seen a shift in how our users engage with GOV.UK. It’s now the case 

that roughly 60% of visits are made using a mobile device. 
●​ This means our focus needs to be on improving the mobile experience 

mailto:rebecca.cottrell@digital.cabinet-office.gov.uk
https://www.figma.com/file/BscKBX0eyvd05xgAaIhCrm/Content-Types-Discovery?node-id=0%3A1
https://github.com/alphagov/govuk-browser-extension
https://components.publishing.service.gov.uk/component-guide
https://design-system.service.gov.uk/
https://docs.google.com/presentation/d/1Xq-huKkD8iLuga7jPQ-Wey1v4z_LqD0nofpG0O32pgs/edit#slide=id.g1405d313866_0_0


●​ Publishers have expressed a desire for paginated chapters for long form content 
(such as guidance). This would allow for shorter pages — this could be a good thing 
on mobile, where users may have to scroll through ultra-long content before seeing 
necessary related links 

 
 

Metadata and top of page information   
 

Element  Doc type Notes 

 

Impact 
assessment  

Full width notice for change of 
government  
 
https://www.gov.uk/government/
publications/universal-credit-bud
geting-advances-impact-assess
ment  

 

 Metadata spacing is a bit wonky: 
‘published and updated’ should 
sit closer together, because they 
are grouped 

 

 The blue boxes of ‘metadata’ — 
can be improved by having the 
headings/ labels above the 
metadata content, instead of on 
the same line. Easier to read/ 
scan 
 

Border with weird spacing:

 
 
No border: 

 Sometimes the content area has 
a top border, sometimes it 
doesn’t. 
 
The ‘related links’ in the sidebar 
are meant to sit in alignment with 
this border, so it is needed on all 
pages. 
 
Why this matters: some research 
done on Step by Step noted that 
users noticed the related links 
more consistently (on desktop) 
when they were aligned with the 

https://www.gov.uk/government/publications/universal-credit-budgeting-advances-impact-assessment
https://www.gov.uk/government/publications/universal-credit-budgeting-advances-impact-assessment
https://www.gov.uk/government/publications/universal-credit-budgeting-advances-impact-assessment
https://www.gov.uk/government/publications/universal-credit-budgeting-advances-impact-assessment


 
 
Notice replaces border 

 
 
Metadata replaces border 

 
 
No border: 

 
 
No border: 

 

(govspeak) content area of the 
page 



 

 Metadata with notice attached 
from here 

 

international_d
evelopment_fu
nd  

Example of elements not working 
well together from here 

   

Actions to take: 
 

●​ Propose a design for a consistent metadata box with support for variants 
●​ Start with a content outline  
●​ Create consistent layout rule for where related links sit in relation to the govspeak 

content (on desktop; on mobile related links go to the bottom) 
●​  

 

Page buttons  
 

Element Doc type Notes 

 

 Get emails about this page 
button, shown at top and bottom 
of content  

 

 Print this page button, shown at 
the end of content on manuals  

https://www.gov.uk/government/statistics/announcements/sustainable-development-indicators-july-2016
https://www.gov.uk/international-development-funding/global-innovation-fund


 

 Share buttons  

Actions to take:​
 

●​ Should all pages have these buttons? Why do some pages have them and others 
don’t?  

●​ These need to always sit in the same place on every page, and they should be 
‘locked up’ nicely 

 

 
 
Attachments and change notes  

 

Element Doc type Notes 

 

Publication PDF attachment, No ‘request 
accessible format’ link  

 

Publication PDF attachment, ‘Request 
accessible format’ link with 
warning 

 

Publication HTML ‘attachment’ 

Change notes ​

 

Publication Change notes  
 
Example: 
https://www.gov.uk/government/
publications/points-based-syste
m-student-route  

https://www.gov.uk/government/publications/points-based-system-student-route
https://www.gov.uk/government/publications/points-based-system-student-route
https://www.gov.uk/government/publications/points-based-system-student-route


Actions to take: 

 
 

Unique components   

Element Doc type Notes 

Protected name food 

 

  
 
https://www.gov.uk/protected-fo
od-drink-names/english-whisky 
(no logo)  
 
https://www.gov.uk/protected-fo
od-drink-names/welsh-leeks 
(logo)  

   

   

 

​
​

 

https://www.gov.uk/protected-food-drink-names/english-whisky
https://www.gov.uk/protected-food-drink-names/english-whisky
https://www.gov.uk/protected-food-drink-names/welsh-leeks
https://www.gov.uk/protected-food-drink-names/welsh-leeks


Contents lists 
https://components.publishing.service.gov.uk/component-guide/layout_for_public 
 
The contents lists are automatically generated by the H2s in the content. 
We’ve got several kinds of contents lists: 

●​ 1 level lists 
●​ 2 level lists 
●​ Numbered lists 

 
The placement of contents lists is not always consistent. On Mainstream Guides, they sit 
directly below the H1. In Whitehall content types, they sit below the metadata and just 
above the content. This should be made consistent. 
 
Contents lists on HTML publications sit to the left of the content on desktop view. 
 

Element Doc type Notes 

 

Specialist 
document 
(countryside_st
ewardship_gran
t) 

Two level content list that 
uses bold for the first level, 
and indented for the second 
level 
 
Sits below the metadata 
 
 

 

CMA case 2 level contents list 
Sits below the metadata 

https://components.publishing.service.gov.uk/component-guide/layout_for_public


 

[Mainstream 
guide] 

1 level list, sits above where 
metadata would normally sit 
(there is no metadata on this 
content type, but the 
placement of the contents 
could still match the rest of 
the content types 

[There is an example somewhere of an 
A-Z list that is also numbered. Think it’s 
an HTML publication] 

  

 

HTML 
publication 

2 level list in a slightly 
smaller column than the 
traditional 1/3rd column 
 
Previous investigation found 
that the HTML publications 
don’t adhere to the same 
layout grid in order to 
accommodate slightly larger 
graphics 

   

Actions to take: 
●​ Generally I think having different styles isn’t a problem, but 
●​ Would be good to ensure the contents always sit in the same place on the page 

(source order) 
 



Metadata 
https://components.publishing.service.gov.uk/component-guide/metadata 
 
These blue boxes from Specialist documents could be improved and we need to make sure 
their placement on the page is always consistent. 
 
The text wrapping and the labels sitting on the same line as the data make scanning these 
very difficult.  
 
The blue background is harsh and makes it unpleasant to read.  
 
We need to decide whether this kind of information should sit closer to the content of the 
page, or closer to the metadata component. 
 

Element Doc type Notes 

  Metadata block 
https://components.publishi
ng.service.gov.uk/compone
nt-guide/metadata 
 

 

Specialist 
document 
(countryside_st
ewardship_gran
t) 

‘Metadata’ type information 
 
 

 

CMA case  

 

DRCF digital 
markets 
research 
(specialist_doc
ument) 

 

 

Drug safety 
update 
(specialist_doc

 

https://components.publishing.service.gov.uk/component-guide/metadata
https://components.publishing.service.gov.uk/component-guide/metadata
https://components.publishing.service.gov.uk/component-guide/metadata
https://components.publishing.service.gov.uk/component-guide/metadata


ument) 

 

Employment 
appeal tribunal 
decision 
(specialist_doc
ument) 

 

 

international_de
velopment_fun
d 

https://www.gov.uk/internati
onal-development-funding/
global-innovation-fund  

 
 

 

World_news_st
ory and 
written_stateme
nt 

Two examples of publishing 
dates: one with a border 
and link to version history, 
the other without 

Actions to take: 
 

●​ Improve the readability and usability of specialist metadata 
●​ Consolidate/ merge the different publishing date components 
●​ Create a consistent lock up with the publishing date, publishing metadata and 

specialist metadata 
●​ In the longer term: get measurement of specialist metadata on a backlog to figure 

out if anyone actually uses it? 
○​ If it’s being used it needs to be improved: the links will be unusable on 

mobile due to the tiny touch targets 
 

 
 

https://www.gov.uk/international-development-funding/global-innovation-fund
https://www.gov.uk/international-development-funding/global-innovation-fund
https://www.gov.uk/international-development-funding/global-innovation-fund


Banners, notices 
https://components.publishing.service.gov.uk/component-guide/notice 
https://components.publishing.service.gov.uk/component-guide/devolved_nations 
 
 
We could probably reduce the number of styles for these kinds of things, and decide on 
consistent sizing and placement. 
 

Element Doc type Notes 

 

 Notice is about all the 
content on the page 
 

 

get_involved  

 

Detailed guidance  
(detailed_guidanc
e) 

Notice is about all the 
content on the page 
 

 

Decision  
(publication) 

Notice is about all the 
content on the page 
 

 

Correspondence Notice is about all the 
content on the page 
 

 

Coronavirus Notice is about all the 
content on the page 
 

https://components.publishing.service.gov.uk/component-guide/notice
https://components.publishing.service.gov.uk/component-guide/devolved_nations


 

 Notice is about all the 
content on the page 
 

 

 Notice is about all the 
content on the page 
 

 

 Not a notice, could just be 
plain text 

   

Actions to take: 
●​ Standardise these into a single, flexible ‘notice’ component. 

○​ Consider the ways notices interact with each other, whether they appear in 
multiples, what kind of content/ headings/ fields they require 



 

 



Captions 
Captions are often inconsistently used above H1s on content pages. 
 
In the Design System, captions above H1s usually refer to the section of a journey/ site 
that the user is in. On GOV.UK, we often use them to show the content type. 
 
In order to make better use of this component to provide users with more navigational 
clues, we should move the ‘content type’ label. 
 
Design proposal below: 

 How contextual titles are used on GOV.UK
 
We also know from user research that publishers sometimes choose content types 
according to the captions, even when not appropriate. 
 

Element Doc type Notes 

 

Detailed 
guidance  
(detailed_guidanc
e) 

Heading caption used as 
content type label 

 

Decision  
(publication) 

Heading caption used as 
content type label 

 

Correspondence  

 

Correspondence  

https://docs.google.com/document/d/1bxnzAS9QD_4Pa5WTVCuPeQpez8Zvr86hr2dpRydjEwQ/edit#heading=h.z0e8z9kg7o6x


 

Form  

   

Actions to take: 
 

 



Email alerts, print buttons, RSS feeds, social sharing 
https://components.publishing.service.gov.uk/component-guide/share_links 
https://components.publishing.service.gov.uk/component-guide/signup_link 
https://components.publishing.service.gov.uk/component-guide/single_page_notification_b
utton 
https://components.publishing.service.gov.uk/component-guide/subscription_links 
https://components.publishing.service.gov.uk/component-guide/print_link 
 
 

Element Doc type Notes 

 

Corporate 
report 

 
 

 

Coronavirus  

 

Correspondenc
e 

 

 

Decision  
(publication) 

 

 

Detailed 
guidance  
(detailed_guida
nce) 

Email alert at top and 
bottom, awkward lock up 
with metadata and print 
button 

https://components.publishing.service.gov.uk/component-guide/share_links
https://components.publishing.service.gov.uk/component-guide/signup_link
https://components.publishing.service.gov.uk/component-guide/single_page_notification_button
https://components.publishing.service.gov.uk/component-guide/single_page_notification_button
https://components.publishing.service.gov.uk/component-guide/subscription_links
https://components.publishing.service.gov.uk/component-guide/print_link


 

Finder (finder) Different email component, 
bottom and top of page 

 

Travel advice  

 

world_news_st
ory 

Social sharing links 

   

Actions to take: 
 

●​ Create a consistent lock-up for print, rss and email buttons 
●​ Decide on a consistent placement for elements across all templates 
●​ Make email alert banner consistent with design of buttons 

 
 

 



Organisation logos 
https://components.publishing.service.gov.uk/component-guide/organisation_logo 
 
 

 

Statistics 
release 

Hard coded ONS logo sits 
in the metadata area 

 

Fatality notice Logo is placed using the 
document image feature  

 

Corporate 
information 
page  

Logo sits below lede 

 

html_publicati
on 

Department logo 

https://components.publishing.service.gov.uk/component-guide/organisation_logo


 

Department 
landing page 
(unsure of the 
content type 
name) 

 

 

html_publicati
on 

Multiple department logos 

 

html_publicati
on 

Department logo with 
non-department link text 
(instead of logo) 

Actions to take: 
 

●​ Create consistent placement rules for logos on pages 
●​ Ensure that logos are added as logos, not images in the text 

 

 



Related links 
 

 

world_news_st
ory 

‘Explore this topic’ can 
probably be retired 
 
World locations — does 
anyone use this, at all?? 

 

authored_articl
e 

Related links with collection  

 

  



 

https://www.g
ov.uk/guidanc
e/move-to-the
-uk-if-youre-fr
om-ukraine  

Custom related links for 
Ukraine content with related 
content module shown 
above (why isn’t the visa 
support link included in the 
customised module?)  

Actions to take: 
 

●​ Can we retire the ‘Explore this topic’ list? 
●​ Investigate if world locations is used?  

 
 

 

https://www.gov.uk/guidance/move-to-the-uk-if-youre-from-ukraine
https://www.gov.uk/guidance/move-to-the-uk-if-youre-from-ukraine
https://www.gov.uk/guidance/move-to-the-uk-if-youre-from-ukraine
https://www.gov.uk/guidance/move-to-the-uk-if-youre-from-ukraine
https://www.gov.uk/guidance/move-to-the-uk-if-youre-from-ukraine


H1 headings 
Sometimes H1s have really weird content. We need to implement some rules in the code to 
ensure that things like brackets stay with the text on one line 
 

 

  

 

  

 

html_publicatio
n 

H1 on blue block 
 
https://components.publishi
ng.service.gov.uk/compone
nt-guide/inverse_header 
 

Actions to take: 
 

●​ Headings need some kind of CSS rule that ensures brackets aren’t orphaned 

 

https://components.publishing.service.gov.uk/component-guide/inverse_header
https://components.publishing.service.gov.uk/component-guide/inverse_header
https://components.publishing.service.gov.uk/component-guide/inverse_header


Types of pages 
Content page typologies from this deck:  Content type typology
 
Looking at the layouts of these pages in order to consider how they might be made 
consistent/ merged. 

Grouped content 

Examples: (specialist) topics, mainstream browse page, document collections, topical 
events, hub 
 

 Notes 

Mainstream browse level 1 

​
 
Mainstream browse level 2  

 

 

Topical event  

https://docs.google.com/presentation/d/1slilyFKcw4xpmhmscNKvIihKun0w-lTyH435vyqemWY/edit#slide=id.g145b5da79cf_0_0


 

Hub​

 

Custom 

Collections ​  



 

  

 

Multi-part content 

Examples: guides, step by steps, manuals 
 
 

Manuals​

 

 

Step by step​  



 

Guides​

 

 

 

Phased content 

Examples:  
statistics announcements become publications 
open consultations become closed consultations 
 
 

Statistics announcements​  



 

 
 

Consultation outcome 

 

 

Closed consultation (becomes publication)​  



 

Open consultation​

 

 

 

Routed content 

Examples: simple smart answers, smart answers 
 

Smart answer  



 

Simple smart answer​

 

 

  

 

Structured content 

Examples: people, roles, role appointments 
 

People   
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