7 despans 1992 rona N 2300-1

POCCHUVICKASI ®EJEPAIIUS
3AKOH
O 3AIIMUTE MPAB NOTPEGUTEJEN

Crmcok HU3MCHAIOMNUX JOKYMCHTOB
(B pen. ®enepanbubix 3akoHOB OT 09.01.1996 N 2-D3,
ot 17.12.1999 N 212-®3, ot 30.12.2001 N 196-D3,
ot 22.08.2004 N 122-®3, ot 02.11.2004 N 127-D3,
ot 21.12.2004 N 171-®3, ot 27.07.2006 N 140-D3,
ot 16.10.2006 N 160-®3, ot 25.11.2006 N 193-®3,
ot 25.10.2007 N 234-@3, ot 23.07.2008 N 160-D3,
ot 03.06.2009 N 121-®3, ot 23.11.2009 N 261-®3,
o1 27.06.2011 N 162-®3, ot 18.07.2011 N 242-D03,
oT 25.06.2012 N 93-®3, ot 28.07.2012 N 133-03,
o1 02.07.2013 N 185-®3, ot 21.12.2013 N 363-D3,
ot 05.05.2014 N 112-®3, ot 13.07.2015 N 233-03)

Hacrosimuii 3akoH peryiaupyeT OTHOIICHHWS, BO3HUKAIONIME MEXKIy TOTPEOHTENsIMA U
U3rOTOBUTEISIMM, HWCIOJHUTENSIMH, HMMIIOpPTEpaMH, MPOJaBIaMU IpH TMPOJaKke TOBApOB
(BbIMONIHEHUHU PabOT, OKa3aHUM YCIYT), YCTaHABIMBAET IpaBa MOTpeOuTeNell Ha MpuodpeTeHne
TOBapoB (paboT, YCIIyr) HaAJEKaIIero KauecTBa M O€30HacHbIX Ui JKU3HHU, 370POBBS,
UMYIIECTBa TOTPEOUTENed W OKpYKAaIOMeW cpeasl, MoidydeHne WH(HOPMAIUU O TOBapax
(paborax, ycmyrax) u 00 HMX H3TOTOBUTENSIX (WMCIIONHUTENSIX, MPOMAABIAX), MPOCBEIICHUE,
TOCYIapCTBEHHYIO M OOIIECTBEHHYIO 3aIIUTy MX HMHTEPECOB, & TAK)Ke OINPEIENIIeT MEXaHWU3M
peanu3any 3TUX Mpas.

(B pen. ®enepanbHbiX 3ak0HOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

OCHOBHbIE IOHATHSI, UCTIOJIb3yEMbIE B HACTOSILEM 3aKOHE:

NOTPEOUTENh - TPaXKJTaHWH, UMEIOIIMH HaMepeHHe 3aKa3aTh WIH TpuoldpecTtd Jmbo
3aKa3bIBalOIIMK, OPUOOPETAOUIMI WM HUCIONB3YIOIIUMH  ToBapbsl  (paboThl,  yCIyTH)
UCKITIOYUTEBHO ISl JIMYHBIX, CEMEHHBIX, JOMAIHUX W WHBIX HYXJ, HE CBS3aHHBIX C
OCYILECTBICHUEM NPEIIPUHUMATEILCKON 1EATEIIbHOCTH;

(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

M3TOTOBUTENb - OpraHM3allis HE3aBHCHMO OT €€ OpraHU3allMOHHO-NPaBoBOH (OpMBI, a
TaKXKe WHAWBHUIYaJbHBI TPENNPUHAMATENb, TPOU3BOIAIIME TOBApHl [UIA  peaTU3aluu
noTpeduTessim;

(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

UCTIOJIHUTENb - OpPraHM3allUsl HE3aBHCUMO OT €€ OpraHM3allMOHHO-TIPaBOBOM (oOpMBI, a
TaKXKe WHIUBUAYAIBHBINA MPEIPUHAMATEINb, BHITOTHSIIOMNE paOOTHI HITH OKa3bIBAIOIINE YCITYTH
HOTPEOUTENSIM 110 BO3ME3HOMY J10TOBODY;

(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

IpoJiaBel] - OpraHu3alys HEe3aBUCUMO OT €€ OpraHU3alMOHHO-IIPAaBOBON (POPMBI, a TaKxke
WHIMBUAYQIGHBIA TPEINPUHUMATENb, PEATU3YIONIHEe TOBAphl TOTPEOUTETSIM MO JOTOBOPY
KYTUTH-TIPOIAXKH;

(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)



a03an yrparun cuiy. - @enepanbablii 3akoH oT 21.12.2004 N 171-D3;

HEOCTaTOK ToBapa (paboThl, YCIyrH) - HECOOTBETCTBUE TOBapa (paboTbl, YCIYTH) WU
00s13aTeIbHBIM TPEOOBAHUAM, TIPETYCMOTPEHHBIM 3aKOHOM JIMOO B YCTAHOBJICHHOM UM IOPSJIKE,
WIM YCJIOBUAM JOroBopa (IpM HMX OTCYTCTBUM WJIM HEIMOJHOTE YCJIOBUH OOBIYHO
IpeAbSBISIEMbIM TPEOOBaHUAM), MM LIEJSAM, JUIs KOTOPBIX ToBap (paboTa, yciayra) Takoro poaa
OOBIYHO HCIIONIB3YETCS, WM LENSIM, O KOTOPBIX MpojaBel (MCIOJHUTENb) ObUI MOCTaBIEH B
U3BECTHOCTh MOTPEeOUTENEM NP 3aKIIOUEHUH JIOTOBOpa, WM 00pa3ily U (MJIM) OMUCAHUIO IPU
MpoJIaXKe ToBapa Mo 00pasity u (KWJIu) MO OMUCAHUIO;

(B pen. @enepanbHbIX 3aK0HOB OT 17.12.1999 N 212-D3, ot 25.10.2007 N 234-D3)

CYLIECTBEHHBIH HEIOCTAaTOK ToBapa (paboThl, YCIyTH) - HEYCTPAHUMBIH HEIOCTAaTOK WIIN
HEJIOCTATOK, KOTOPbI He MOXeT OBITh YCTpaHeH 0e3 Hecopa3MEepHBIX PAacXOJ0B WJIM 3aTpar
BPEMEHH, WIN BBISBIISETCS HEOAHOKPATHO, UM MPOSBISETCS BHOBD IOCIE €0 yCTPAHEHUS, UITU
JpyTrue noJo0HbIe HEJOCTATKY;

(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-03, ot 21.12.2004 N 171-D3)

6e3omacHOCTh ToBapa (padoThl, yciayru) - Oe30macHOCTb ToBapa (paboTbl, yCIyrH) s
YKU3HU, 310pOBbs, UMYIIECTBA MOTPEOUTEIIS U OKPY’KaIOIIEH Cpeibl IPU OOBIYHBIX YCIOBUSAX €T0
UCIIOJIb30BaHMs, XpPaHEHUs, TPAHCIOPTUPOBKH M YTUIM3AIMH, a TaKKe O€30MacHOCTh Mpolecca
BBIMOJIHEHUS paboThI (OKa3aHUsI YCIyTH);

YIOJIHOMOYEHHAs] W3rOTOBUTENEM (IIPOAABIIOM) OpraHU3alMs WIA YIOJHOMOYEHHBIN
U3rOTOBUTENEM (IIPOAABLIOM) MHAWBUIYAJIbHBIA MpeanpUHUMATENb (Aajiee - yHOJTHOMOYEHHAs
OpraHu3anysi WM YHOJHOMOUYEHHBIH HMHIUBUAYaJIbHBIA NpEeANpUHUMATENb) - OpraHu3alus,
OCYUIECTBIISIONIAs ONPEAEICHHYIO ACSITEIbHOCTD, WM OpraHU3allusl, CO3/1aHHas Ha TEPPUTOPHUU
Poccuiickoii ®exnepauuu M3roroBUTeNEeM (MIPOAABLIOM), B TOM YHUCIE HHOCTPAHHBIM
U3rOTOBUTENEM (MHOCTPAaHHBIM MPOJABLIOM), BBIIOJHSIOUIUE ONpEeAeIeHHbIE (QYHKIUU Ha
OCHOBaHMHU JOTrOBOpa C M3rOTOBHUTEIEM (MPOJABIIOM) M YIOJHOMOYEHHBIE UM Ha MPUHATHE U
YIOBJIETBOPEHUE TpeOOBaHUN MOTpeOUTENCH B OTHOLIEHUH TOBapa HEHAJIEKaIIEero KayecTsa,
a100 MHIMBHUIYaJIbHBINA NpPEANPUHUMATENb, 3aperUCTPUPOBAHHBIN Ha Tepputopuu Poccuiickoi
®denepanviy, BBIIOIHIIOMIMNA ONpeiesieHHbIe (DYHKIIMU Ha OCHOBAHUU JJOTOBOPA C U3TOTOBUTEIEM
(mpoxaBLOM), B TOM 4YHCJIE€ C MHOCTPAaHHBIM HM3rOTOBHUTEIEM (MHOCTPAHHBIM IPOJAABLIOM), U
YIOJIHOMOYEHHBIN UM Ha MPUHSITHE U yIO0BJIETBOPEHHE TPpeOOBaHUI MOTpeOuTENIEl B OTHOILIEHUN
TOBapa HEHAJUJIEKAIIETO Ka4eCTBa,

(a63arn BBenieH deaepanbHbM 3ak0HOM OT 21.12.2004 N 171-D3)

UMIIOpPTEp - OpraHu3alus HEe3aBHUCUMO OT OpraHU3alMOHHO-NPaBOBON (OpMBI WK
VHAMBUIyaJIbHBIN MIpeIIPUHUMATENb, OCYLIECTBIISIOIINE UMIIOPT TOBapa Ui €ro Mocaeayouei
peanuszauuu Ha Teppuropun Poccuiickon @enepanuu.

(a63an BBeneH DepepanbHbM 3ak0HOM OT 21.12.2004 N 171-D3)

I'masa I. OBIIUE ITOJTOXEHUSA
Crarbs 1. IIpaBoBOe perynupoBaHre OTHOIICHUH B 00JaCTH 3aIIUTHI IPaB MOTPEeOUTENeH

1. OtHomeHus B 0OdacTU 3alIMTHl IpaB HOTpeOUTENe perynupyrorcs [paxnaHckum
xoznekcoM Poccuiickoit denepannu, HaCTOAMMM 3aKOHOM, IPYT'MMHU (efepaibHbIMU 3aKOHAaMU
(manmee - 3aKOHBI) W TNPUHUMAEMBIMU B COOTBETCTBUM C HHUMM HHBIMU HOPMAaTHBHBIMU
npaBoBbIMU akTamu Pocculickoit Deneparuu.

(n. 1 B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

2. IIpaBurenbctBo Poccuiickoit denepannn He BIpase mopyvars (heaepajibHbIM OpraHaM
UCIIOJTHUTEJIbHOM BJIACTH IPUHUMATh aKThl, COAEPIKAIINE HOPMBI O 3aIMUTE IIPAB MOTPEOUTENIEH.

ITpaButenscTBO Poccuiickoit denepanuu BIpaBe U3gaBarh Ui MOTPeOUTENS U MpoJaBLa
(M3roTOBUTENS, UCHOJIHUTENS, YIOJHOMOYEHHOW OpraHu3alud WM YIOJIHOMOYEHHOIO
UHIMBUAYAJIBHOTO MpEANpUHUMATENs, UMIIOpTEpa) MpaBuia, 00s3aTesbHble MPU 3aKJIIOYEHUN U
UCIOJHEHMM  NYOJNWYHBIX  JIOTOBOPOB  (JIOTOBOPOB  PO3HUYHOM  KYyIUIM-IIPOJAXKH,



9HEpProcHadKeHMsl, JOTOBOPOB O BHIMOJIHEHUH padoT M 00 OKa3aHUU yCIIYT).
(a63arm BBeneH DeaepanbHbIM 3ak0HOM OT 21.12.2004 N 171-D3)

Ao63ar; yrpatun cuiny ¢ 1 aBrycra 2011 roma. - ®@enepanpHblii 3akoH oT 18.07.2011 N
242-D3.

Crarbs 2. MexayHapoaHsie 1oroBopbl Poccuiickoit deneparim

Ecmn MexnyHaponHaeiM noroBopoMm Poccuiickoii @enepanny yCTaHOBIIEHBI HHBIE TIPABUIIA
0 3amMTe MpaB MNoTpeOuTeneil, 4eM Te, KOTOpbIe MPEIyCMOTPEHBI HACTOALIMM 3aKOHOM,
MIPUMEHSAIOTCS IPaBUiIa MEXKIYHAPOJHOTO JIOTOBOPA.

Cratbs 3. IIpaBo norpeOuTeneil Ha MPOCBELIEHHE B 00JaCTH 3alUThI IIpaB MOTpeOuTenen

[IpaBo morpebuteneil Ha mpocBelleHWE B 00JaCTH 3allMThl MpaB MOTpeOuTeneit
o0ecrieynBaeTcsi MOCPEACTBOM BKIIOYEHHS COOTBETCTBYIOIIMX TpeOoBaHMH B (enepaibHble
rocyaapcTBEHHbIE 00pa3oBaTeNbHbIE CTAaHIAPThl U 00pa30BaTelbHBIE MPOTPAMMBI, a TaKXKe
IOCPEJICTBOM OpraHM3alluid CHUCTeMbl HH(OpManuu mnorpeOuteneii o0 HUX mpaBax U O
HEOOXOAMMBIX JIEHCTBUSX M0 3aIIUTE ITUX IPaB.

(B pen. denepanpHoro 3akoHa ot 02.07.2013 N 185-D3)

Crarbs 4. KauecTBo TOBapa (paboThl, yCIyru)

1. Ilponasen; (McnosHUTENb) 00s3aH IepenaTh MOTPEOUTENI0 TOBAP (BBIIOJIHUTH PadoTY,
0Ka3aTh YCIIyTy), KaueCTBO KOTOPOTO COOTBETCTBYET JIOTOBODY.

2. IIpu OTCYTCTBMM B JIOTOBOpPE YCJIOBHMH O KauecTBe ToBapa (paboTbl, yCIyrH) MpOoAaBell
(ucnonmHUTENH) 00sI3aH TIEpenaTh MOTPEOUTENI0 TOBap (BBIMOIHUTH paboOTy, OKa3aTh YCIyTY),
COOTBETCTBYIOIIUI OOBIYHO TMPEABABISEMBIM TPEOOBAHUSAM W TPUTOAHBIA N LEJeH, s
KOTOpBIX TOBap (paboTa, yciiyra) Takoro posia 0ObIYHO MCIIOJIb3YETCS.

(B pen. @enepanbHoro 3akona ot 25.10.2007 N 234-03)

3. Ecim mpomaBen (MCHOMHUTENh) TMPH  3aKIIOUEHWH JOroBopa OBUT TOCTaBIICH
notpedbureseM B H3BECTHOCTh O KOHKPETHBIX LEJISIX MPUOOpETeHHs ToBapa (BBIMOIHEHUS
paboThI, OKa3aHWs YCIIyTH), MpojaBel] (MCIOTHUTENh) 00s3aH Mepenarh MOTPEOUTENI0 TOBAp
(BBIMOJIHUTE pabOTy, OKa3aTh YCIYTY), IPUTOTHBINA AJSl UCTIONBb30BAHUS B COOTBETCTBUU C STUMU
EIISIMU.

4. Tlpu mponaxke ToBapa o oOpasiy M (WJIM) OMUCAHMIO TpOJaBel] o0s3aH MepeaaTh
NOTPeOUTENIO TOBAp, KOTOPBIA COOTBETCTBYET 00pasily U (MJIM) OMTUCAHUIO.

5. Ecnu 3aKkoHaMM WM B YCTAaHOBJICHHOM UMM TOPSIKE MPEIYyCMOTPEHBI 00s3aTelIbHBIC
TpeboBaHus K TOBapy (pabore, yciyre), TmponmaBell (WMCIOJHUTENb) O00s3aH TepenaTh
noTpeouTento ToBap (BBIMOMHHUTHL pPabOTy, OKa3aTh YCIYry), COOTBETCTBYIOIIMHA OSTHM
TpeOOBaHUSM.

(m. 5 B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Cratbs 5. IlpaBa M 0O0sI3aHHOCTH HM3rOTOBUTENs (MCIONHUTENS, MpPOJAaBlia) B 0OIACTH
YCTAHOBJICHHUSI CPOKa CITY>KOBbI, CpOKa TOMHOCTH ToBapa (padoThl), a TAK)Ke TapaHTUUHOTO CPOKa
Ha ToBap (padory)

1. Ha ToBap (paboty), mpeaqHa3Hau€HHBIH AJIs JJIMTEIBHOTO UCIONIb30BAHUS, U3TOTOBUTEIH
(McronHUTENb) BIpaBe YCTAHABIMBATh CPOK CIyXKObl - NEpUOA, B TEYEHHE KOTOPOIO
U3TOTOBUTENh  (MCIONHUTENb) 00si3yeTcs olecrnedynBaTh MOTPEOUTENI0  BO3MOXHOCTD
UCIIOIB30BaHMs TOBapa (paboThl) MO HA3HAYCHHUIO M HECTH OTBETCTBEHHOCTH 3a CYIIIECTBCHHBIC
HEJOCTaTKU Ha OCHOBaHUM MyHKTa 6 ctatbu 19 u nmyHkTa 6 cTarbu 29 HacTOALIEro 3aKoHa.

(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-03)



2. W3rotoBuTenb (MCHOIHUTENB) O0S3aH yCTAHABIMBATh CPOK CIIY>KOBbI TOBapa (paboTbl)
JUTNTETFHOTO TIOJB30BaHMS, B TOM YHCIE KOMIUICKTYIOIIUX W3ACIUN (JIeTanei, y3J0B,
arperaroB), KOTOpPbIE MO MCTEYCHHH OMPEICICHHOTO MEepruoia MOTYT MPEJCTABIAThH OMACHOCTh
JUTSI )KU3HU, 370POBbsSI IIOTPEOUTEIIS, IPUIUHATE BPEJ] €r0 UMYIIECTBY MU OKPYIKaIOIIeH cpejie.
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

3. Cpok ciyx0bl TOBapa (paOOThI) MOXET HCUUCIATHCS €IWHUIIAMH BPEMEHH, a TaKKe
WHBIMU €IUHUIIAMU H3MEpeHUs (KUIOMETpaMH, METPaMH U MPOYMMH CIUHHIIAMH HU3MEPEHUS
rcxomast u3 QyHKIIMOHATBFHOTO Ha3HAUYCHUSI TOBapa (pe3ysbrara paboThl)).

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Koncynsrantllntoc: npumeuanue.

O mnopsiake YCTaHOBJIEHHS CPOKOB TOAHOCTH Ha TOBAapbl, MEPEUUCICHHbIE B IyHKTE
YEeTBEPTOM CTaThu S5 JAHHOTO JOKYMEHTa, B CBsI3U C TpeOoBaHMsMH DenepanbHOrO 3aKOHA OT
27.12.2002 N 184-®3 "O TexHuueckoM peryaupoBaHuu" cMm. muchbMo PocmorpebHaazopa oT
07.03.2006 N 0100/2473-06-32.

4. Ha mpomyKThl MUTaHUs, MAPPIOMEPHO-KOCMETHIECKUE TOBAPBI, METUKAMEHTHI, TOBAPHI
OBITOBONl XMMHUU W WHBIC MOMOOHBIC TOBAaphl (PabOThI) M3TOTOBUTENH (MCTIOJHUTENH) 00s3aH
YCTaHABIMBATh CPOK TOMHOCTH - MEPHUOJ, N0 UCTEUYEHHWU KOTOpPOro ToBap (paboTra) cuuTaeTcs
HEMPUTOAHBIM JIJISl UCTIOIb30BAHUS 110 HA3HAYCHHUIO.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

5. Tlpomaxa ToBapa (BbIOJHEHHWE paldOTHI) MO MCTECUCHWHU YCTAHOBICHHOTO CpOKa
TOIHOCTH, a TaKKe TOBapa (BBITOIHEHUE PabOTHI), HA KOTOPHIN JOMKEH OBITh YCTAHOBIEH CPOK
TOIHOCTH, HO OH HE YCTaHOBJIEH, 3aIPEIIaeTCsl.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

6. M3zroroButens (MCIOJHUTENH) BIPAaBE YCTAaHABIMBATH HA TOBap (paboTy) rapaHTUMHBIN
CPOK - NEpHOJ, B TEYCHHE KOTOPOro B ciilyyae OOHapykeHHs B ToBape (paboTe) HemocTarka
U3TOTOBUTENb (MCIOIHUTEND), IPOAABELL, YIIOJTHOMOYEHHAsI OpraHU3alus WIH YIOTHOMOYEHHBIN
WHIUBUAYATbHBIA TMpEANPUHUMATEh, UMIIOPTEp O0O0sS3aHBl  yAOBICTBOPUTH TpPeOOBaHUs
noTpeOuTeNsl, yCTaHOBIIEHHBIE cTaThsiMu 18 u 29 HacTosmero 3akoHa.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

NsrotoButens BIpaBe NPUHITH O0O0S3aTEIBCTBO B OTHOIICHWH HEIOCTATKOB TOBapa,
O0OHapyXKEHHBIX IO HCTEUYEHWH YCTAHOBICHHOTO WM TapaHTUWHOTO CpOKa (JAOMOIHUTEIBHOE
00513aTeNLCTBO).

(ab3am BBenen denepanbHbIM 3akoHOM OT 21.12.2004 N 171-D3)

ConepxaHue JOMOTHUTEIBHOTO 00s3aTeNIbCTBA M3TOTOBHUTEINS, CPOK JEHCTBHS TaKOTO
00s13aTeNnbCTBa U TOPSAJOK OCYIIECTBICHUS TMOTpPEOUTENeM TpaB MO TAKOMY O00s3aTeIbCTBY
OTIPE/IETISAIOTCS U3TOTOBUTEIIEM.

(ab3am BBenen denepanbHbIM 3akoHOM OT 21.12.2004 N 171-D3)

7. IlponaBern; BpaBe yCTaHOBUTh Ha TOBAp T'APAHTUHHBINA CPOK, €CIM OH HE YCTAHOBIIEH
U3TOTOBUTEIIEM.

[IpomaBenr BmpaBe mNPUHATH 00s3aTENTLCTBO B OTHOIIEHWHM HEIOCTATKOB TOBapa,
OOHapyXeHHBIX 10 UCTEUYEHUH TaAPAaHTHUHHOTO CpPOKa, YCTAHOBJICHHOTO H3TOTOBUTEIIEM
(momoHUTENTEHOE 0053aTENLCTBRO).

ConepkaHue JIOTIOMHUTEIBHOTO O0s3aTeNbCTBA TMPOAABIA, CPOK JCWCTBUS TaKOTO
00s13aTeNIbCTBA M TIOPSAIOK OCYIIECTBJICHHUS TMOTPEOUTENIEM IpaB MO TaKOMYy OOsI3aTEIbCTBY
OTIPEETSIOTCS JOTOBOPOM MEXKIY MOTPEOUTENEM H MPOIABIIOM.

(n. 7 B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

8. WMsroroButenb (mponaBel]) HECET OTBETCTBEHHOCTh 3a HENOCTaTKH TOBapa,
0OHapy>XEHHBIE B TEUCHUE CPOKA JCUCTBUS JOMOIHUTEIHLHOTO 0053aTEIhCTBA, B COOTBETCTBHH C
ab3arieM BTOpPBIM MyHKTa 6 cTaThil 18 HacTosimero 3akoHa, a OClie OKOHYAHUSI CPOKa JIEHCTBUS
JOTIOJTHUTEIHFHOTO 00s13aTEIHCTBA - B COOTBETCTBUHU C ITYHKTOM 5 cTaThu 19 HacTosmero 3akoHa.



(. 8 BBeneH PenepasibHBIM 3aKOHOM OT 21.12.2004 N 171-D3)

Cratps 6. O053aHHOCTb U3rOTOBHUTENS 00€CIIEUNTh BOBMOXXHOCTh PEMOHTA M TEXHUUECKOTO
oOciyKMBaHUs TOBapa

NzrotoButens 00s3aH 0OECIeYNTh BO3MOKHOCTH HMCIOJIB30BAaHUS TOBapa B TEUYCHHE €TO
cpoka ciyxObl. [l OSTOW 1eAM W3rOTOBUTENh OOECIEYMBAET PEMOHT M TEXHHYECKOE
o0cITy>)KMBaHUE TOBapa, a TAKXKE BBIMYCK W TOCTAaBKY B TOPTOBBIE U PEMOHTHBIC OPraHU3alNH B
HEOOXOAMMBIX UISI PEMOHTAa U TEXHUYECKOTO 0OCTY)KUBAHUS 00bEME M aCCOPTUMEHTE 3aacHbBIX
YacTel B TEUEHHE CPOKa MPOM3BOJICTBA TOBapa M IMOCIE CHATHUS €r0 ¢ MPOU3BOJICTBA B TCUCHHUE
CpOKa CITy>KOBI TOBapa, a MpH OTCYTCTBUH TAKOTO CPOKA B TEUEHHUE JIECATH JIET CO JTHS Mepeaadun
TOBapa NOTPeOUTENIO.

Cratbs 7. IIpaBo norpeOuTenst Ha 6€30MacHOCTh TOBapa (padoThl, YCIIyTH)

1. [lorpebutens mMeeT mpaBo Ha TO, YTOOBI ToBap (paboTa, yciayra) HpuU OOBIYHBIX
YCIOBHSAX €r0 MCHOJIb30BAaHUs, XPAHEHUS, TPAHCIOPTUPOBKU M yTUIM3AUU OBl Oe30maceH s
KHU3HH, 3I0POBbSI TIOTPEOUTEIS, OKPYKAIOMIEH CpPEeIbl, a TAaK)Ke HE MPUYHHSI BPEIl HMYIIECTBY
norpeburens. TpeGoBaHuUs, KOTOpbIE JOJKHBI oOecreuuBaTh 0€30MacHOCTbh ToBapa (paloThl,
YCIYTH) JUIS JKU3HU U 3[I0POBbS TOTPEOHTEINsI, OKPYKAIOMIEH CPebl, a TaKKe MPeAOTBpaIICHUE
OPUYMHEHUS Bpela UMYLIECTBY MOTPEOUTENs, SIBISAIOTCS 00A3aTeIbHBIMUA U yCTaHABIMBAIOTCS
3aKOHOM WJIM B yCTAHOBJICHHOM UM TIOPSIIIKE.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

2. V3rotoBuTenb (UCIOIHUTEND) 00s3aH o0ecneurnBaTh 6€30MacHOCTh ToBapa (paboThl) B
TEUEHHE YCTAHOBJICHHOTO CPOKa CIIYXObI MJIM CPOKa FOAHOCTH TOBapa (paboThl).

Ecin B coorBercTBUM ¢ myHKTOM 1 crarbm 5 Hacrtosmiero 3akoHa M3TOTOBUTEIND
(ucromHUTENb) HE YCTAHOBMJI Ha ToBap (paboTy) cpok ciykObl, OH 00s3aH 00ecreuynuTh
Oe3omacHOCTh ToBapa (paboThl) B TEUEHUE JECATH JEeT CO JHSA mepedadd ToBapa (paboTbl)
HOTPEOUTEITIO.

Bpen, npuuyMHEHHBIH KHW3HH, 3I0POBBIO WM HWMYIIECTBY TOTPEOHUTENs] BCIIEICTBHE
HeoOecreueHus: 0e30macHOCTH ToBapa (paboThl), MOMJIEKUT BO3SMELICHHUIO B COOTBETCTBUH CO
ctarbeil 14 HacTosIIero 3akoHa.

3. Ecnu ans Ge30macHOCTH UCMONIb30BaHMS ToBapa (paboTbl, YCIyIu), €ro XpaHeHus,
TPAHCIOPTUPOBKH W YTWIM3AaLMKM HEOOXOIMMO COONIOAaTh CIelnualbHbIe TpaBwia (manee -
NpaBuiIa), U3rOTOBUTENb (MCHOJIHMUTENb) O0s3aH yKa3aTb 3TU IpaBWJIa B CONPOBOJUTEIbHOM
JOKYMEHTAIM1 Ha ToBap (paboTy, yClyry), Ha STUKETKE, MapKUPOBKOM MJIM MHBIM CIIOCOOOM, a
npojasell (UCIOJIHUTENb) 00513aH TOBECTH ITH MIPAaBUIIA IO CBEIEHUS MOTPEOUTES.

Koncynsrantllntoc: npumeuanue.
ITo Bompocy, kacaromemycsi mpuMeHeHus ad3ama 2 nyHkra 4, cMm. nucbMmo [occrangapra
PO ot 22.09.2000 N MK-110-19/3022.

4. Ecnu Ha ToBapbl (paboThl, yCIyrd) 3aKOHOM WM B YCTaHOBJIEHHOM UM HOpsJIKe
YCTAHOBJICHBI 00sI3aTeIbHBIC TpeOOBaHUsS, OOECIEUMBAIONINE WX O€30MacHOCTh ISl KU3HH,
30POBbs MOTPEOUTENs, OKpYy)Kalollel cpenbl M MpefoTBpallleHHe MPUYMHEHUS Bpeaa
MMYILECTBY MOTPEOUTENsI, COOTBETCTBUE TOBApOB (paboT, yCIyr) yKa3aHHBIM TpeOOBaHUSIM
HOMJICKUT 00sI3aTEIbHOMY TOATBEPXKACHUIO B MOPSIKE, MPEIyCMOTPEHHOM 3aKOHOM M MHBIMHU
NIPaBOBBIMHU aKTaMHU.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

He momyckaetcst mpogaka ToBapa (BBITOJHEHHE PaOOTHI, OKa3aHHE YCIYTH), B TOM YHCIIEC
UMIIOPTHOTO ToBapa (paboTsl, yciayru), 6e3 unpopmanun 06 00s53aTeTbHOM MOATBEPKAECHUH €T
COOTBETCTBUS TPEOOBAHMSM, YKa3aHHBIM B ITYHKTE | HACTOSIIEH CTAaThH.



(. 4 B pen. @enepanbpHoro 3akona ot 17.12.1999 N 212-03)

5. Ecnu ycrtaHoBiI€HO, 4TO MpH COONIOACHUM MOTPEOUTENIEM YCTAHOBIIEHHBIX IPaBUII
UCTIOJIb30BaHMs, XpPaHEHHUS WM TPAHCIIOPTUPOBKU TOBapa (paboThl) OH MPHUUYUHSET UIH MOXKET
MPUYMHUTG Bpel JKU3HU, 3[0POBBI0 W HUMYILECTBY MOTpEeOUTENs, OKpyXarolel cpene,
U3rOTOBUTENH (MCIIOMHHUTENb, TNpOJaBel]) o00d3aH He3aMeUIMTENbHO MPUOCTAHOBUTH €ro
MIPOM3BOACTBO (peaju3alyio) 10 YCTpPaHEHUs MPUYMH Bpena, a B HEOOXOAMMBIX CIIydasx
HPUHATH MEPHI 110 U3BATHUIO €r0 U3 000pOTa U OT3BIBY OT MOTpedbuTeNs (moTpedurenei).

Ecnu mpuuuHbl Bpena yCTpaHUTh HEBO3MOXKHO, HM3TOTOBUTENb (MCIIOJIHUTENDB) 00s3aH
CHATH Takol ToBap (paboTy, yciyry) ¢ mpous3BoacTBa. [Ipy HEBBHINOIHEHHWH W3TOTOBUTENEM
(ucnonHuTENEM) 3TONW OOS3aHHOCTH YIIOJIHOMOYEHHBIN (erepalibHblil OpraH MCHOIHUTEIbHOM
BJIACTH MPUHUMAET MEPHI 1O OT3bIBY TAKOTro TOBapa (paboThl, yCIYrH) ¢ BHYTPEHHETO PbIHKA U
(unn) ot moTpeduTeNns WM MOTpeOuTeNned B MOpPsSAKE, YCTAaHOBIEHHOM 3aKOHOJATENIbCTBOM
Poccuiickoit @enepanuu.

(B pen. @enepanbHbix 3ak0HOB OT 21.12.2004 N 171-D3, ot 18.07.2011 N 242-03)

VYOBITKH, NPUYMHEHHBbIE MOTPEOUTENI0O B CBSI3M C OT3BIBOM ToBapa (paloThl, YCIIyTH),
MOJIEXKAT BO3MEUICHUIO U3TOTOBUTENEM (MCIIOIHUTEIIEM) B ITOJIHOM 00BEME.

6. YTparun cuiy. - @enepanbHblil 3akoH oT 21.12.2004 N 171-D3.

Cratps 8. IlpaBo moTpebutens Ha wuHPoOpMAIMIO 00 U3roTOBHUTENE (HCIIOIHUTENE,
pojaBiie) u 0 ToBapax (padoTax, yciayrax)

1. [orpebutens BhpaBe NOTpeOOBaTh MPEAOCTABICHUS HEOOXOJUMOW M JIOCTOBEPHOM
uHpopMauu 00 U3roToBUTENE (MCIIONHUTENE, IPOJABIE), PEXKUME €ro padoThl U PeaTu3yeMbIX
UM TOBapax (paborax, yciyrax).

2. Yka3aHHas B IyHKTe | HacTosiied craTbu MH(OpMAIMs B HAIIATHOW M TOCTYIHOM
(hopMe TOBOAMTCS /10 CBEACHMS MOTpeOUTENeH MpHU 3aKIIOYEHUH JOTOBOPOB KYIUIU-TIPOJIAXKH U
JIOTOBOPOB O BBINMOJIHEHUH paboT (OKa3zaHUM YCIyr) CrocoOamMH, MPUHITHIMH B OTICJIBHBIX
chepax oOcimyXKHBaHUS MOTPEOUTENCH, HA PYCCKOM SI3BIKE, a JIOMOJHUTEIBHO, 110 YCMOTPEHHIO
U3rOTOBUTENS (MCIIOIHMTEINS, MPO/aBLa), Ha TOCYIapCTBEHHBIX s3bIKaX cyObekToB Poccuiickoit
®denepanny U poaHBIX A3bIKax HapooB Pocculickoit denepanun.

Cratbs 9. Uadopmarnust 00 H3roTroBuTelIe (MCIIOJHATENE, TPOIAABIIC)

1. M3roroBurenb (MCIOTHHUTENb, POAABEI]) 00s3aH TOBECTH /IO CBEIACHHS MOTPEOUTEIS
(¢upMeHHOEe HavWMeHOBaHHE (HAUMEHOBaHHE) CBOEH OpraHu3allid, MECTO €€ HaXOXKICHHUS
(ampec) u pexxum ee pabotsl. [Iponasert (MCTIOTHUTEIB) pa3MeIaeT YKa3aHHY0 HHPOPMAIIUIO Ha
BBIBECKE.

(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

W3roroButens (MCMOTHUTEND, MPOJABEI) - UHAUBUAYATIbHBINA MPEANPUHUMATEND - JOIKEH
NPEAOCTAaBUTh MOTPEOUTENIO HH(POPMAIHIO O TOCYAAPCTBEHHONW PErHCTPalii U HAUMEHOBAHUH
3aperucTPUPOBABIIETO €TO OpraHa.

2. Ecnm BuUI JEATETBHOCTH, OCYIICCTBISIEMBI HW3TOTOBUTENEM (MCIIOJHHUTEIEM,
MPOJAABIIOM), TOJUICKUT JIULEH3UPOBAHUIO M (WUJIM) HCIOIHUTENb HMMEET TOCYIapCTBEHHYIO
aKKpeIuTaINIo, 10 CBEIEHHs IOTpeOuTeNs IOoDKHA OBITh JoBeneHa HH(opManus O BHIE
NESATENIbHOCTH HW3TOTOBHUTENS (MCIOJTHUTENS, MPOAABIa), HOMEpE THUICH3WU U (WIIKM) HOMeEpe
CBHUJICTEIIECTBA O TOCYAAPCTBEHHOW aKKpPEIWUTAIMH, CPOKaxX JCHCTBHS YKa3aHHBIX JHIICH3UU U
(unu) cBUIETENBCTBA, a Takke MH(popMalus o0 OopraHe, BbIIABIIEM yKa3aHHBbIC JHUIICH3UIO U
(1K) CBUETENBCTBO.

(. 2 B pen. @enepanbHoro 3akoHa ot 16.10.2006 N 160-D3)

3. Uudopmanusi, mpeaycMOTpeHHass MyHKTaMu | ¥ 2 HACTOSIICH CTaThH, JODKHA OBITH
JIOBEJIeHa IO CBEACHUS MOTpeduTeseil TakKe MpH OCYIIECTBICHUH TOPTOBIU, OBITOBOTO U MHBIX
BUJIOB OOCITYy)KMBaHUS TIOTpeOHUTENICH BO BPEMEHHBIX MOMEIIEHHSIX, Ha SPMapKax, ¢ JOTKOB U B



JpYTuX Ccly4yasX, €CId TOProBisi, OBITOBOE W HHBIE BHUAbI OOCIY)XHBaHHs IOTpeduTeseit
OCYUIECTBIISIOTCS] BHE ITOCTOSIHHOTO MECTa HAaXOXKICHHsI MPOoJaBLa (UCIIOIHUTES).

Cratps 10. Undopmanus o ToBapax (pabotax, yciayrax)

1. HzroroBurtens (MUCIONHUTENb, NpojAaBel]) OOS3aH CBOEBPEMEHHO IMPEIOCTaBISThH
NOTPEeOUTENI0 HEOOXOMUMYI0O M JIOCTOBEpHYI0 HMH(popMmaimio o ToBapax (paboTax, yciyrax),
00ecCIevnBaroIyl0 BO3MOXKHOCTh MX MpaBUIbHOTO BbIOOpa. 1o OThnenbHBIM BHAaM TOBapoOB
(pabot, ycmyr) mepedyeHb U CHOCOOBI  JOBeleHHs HMHPOpPMAIMM 0 HOTpeOUTENs
ycranaBnuBaroTcs [IpaButensctBoM Poccuiickont denepannm.

2. Wudpopmanusa o ToBapax (paborax, yciyrax) B 00sS3aT€IbHOM MOpSAKE JOJDKHA
COJIepKaTh:

HAaUMEHOBAHHWE TEXHUYECKOTO PENIAMEHTA MM MHOE YCTAHOBIIEHHOE 3aKOHOATEIHCTBOM
Poccuiickoit  ®epepanu 0 TEXHUYECKOM PETYJIMPOBAHWM H  CBUJETEIBCTBYIOIIEE 00
00s13aTeIbHOM MTOATBEPIKICHIUH COOTBETCTBUS TOBapa 0003HauYEHUE;

(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

cBelleHHsI 00 OCHOBHBIX MOTPEOUTENBCKUX CBOWMCTBaX TOBapoB (paboT, ycuyr), B
OTHOILIIEHUU TPOJYKTOB NHUTAHHUs CBEOEHUS O cocTaBe (B TOM YHCIE HaUMEHOBaHHE
UCIIOJIb30BaHHBIX B IIPOLIECCE M3TOTOBJCHUS MPOAYKTOB MHUTAHHUS MHIIEBBIX J00aBOK,
OMOJIOrMYECKH AaKTHUBHBIX J00aBOK, HMH(OpMalLMg O HAIMYUM B NPOAYKTAX IUTAHUS
KOMIIOHEHTOB,  IOJIyY€HHBIX C  [PUMEHEHHEM TICHHO-UHXEHEPHO-MOIU(PHUIIMPOBAHHBIX
OpraHM3MOB, B CIly4ae, €CJIHM COJECp’KAaHUE YKa3aHHbIX OPraHU3MOB B TaKOM KOMIIOHEHTE
cocTaBisieT Oosee IEBATH JIECATHIX MPOLIEHTA), MUIIEBOM IEHHOCTH, Ha3HAYEHUH, 00 YCIOBHIX
OPUMEHEHUS U XpaHEHUs MPOIYKTOB MUTAHHUA, O CIIOCOOAX M3TOTOBJIEHUS T'OTOBBIX ONOJ, BEce
(ob6wveme), gare U MecTe M3TOTOBJICHUS U YHNAKOBKU (pac(acoBKU) MPOIYKTOB MUTAHMS, a TAKXKe
CBE/ICHUS O MPOTUBOIIOKA3AHUAX JUISl UX MPUMEHEHUs IIPU OTIENbHbBIX 3a00neBanusxX. [lepeuenn
TOBapoB (padoT, yciyr), HHPOPMAIUS O KOTOPBIX J0JIKHA COAEPIKaTh MPOTHUBOMOKA3AHUS IS UX
NPUMEHEHUs TpU OTAENIbHBIX 3a0ojeBaHUsX, yTBepknaercs IlpaBurensctBoM Poccuiickoit
®denepauuy;

(B pen. @enepanbubix 3ak0HOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

LIEHY B pyOssX W yci0BuUs MPUOOPETEHHs TOBApOB (paboT, ycayr), B TOM YHCIIE MIPH OIUIaTe
TOBapoB (paboT, yCiIyr) uepe3 OMNpeleseHHOE BpeMs IoCiie WX TNepenadyu (BBITOJIHEHUS,
OKa3aHHs) MOTPEOUTENIO, MOJHYI0 CyMMY, HOMJIEKAIIyIO0 BBIILUIaTE MOTpeOUTENneM, M rpaduk
MIOTAILIEHUS TOU CYMMBI;

(B pen. ®enepanbHoro 3akoHa ot 21.12.2013 N 363-03)
rapaHTUUHBIA CPOK, €CJIIM OH YCTaHOBJIEH;
(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

npaBuia W ycIoBHS S(P(GEKTUBHOTO M 0E30MacCHOTO HCIIOIB30BaHUS TOBApoOB (pador,
yeuyr);

uHpopManuio 00 sHepreTHueckord 3((EeKTHBHOCTH TOBApOB, B OTHOLICHHH KOTOPBIX
TpeOoBaHUE O HAJTMYUU TaKOW MH(OPMALIUK OMpPEIEIeHO B COOTBETCTBUU C 3aKOHOAATEIHCTBOM
00 3HeprocOepekeHUH U O MOBBIIICHUH SHEPTETUIECCKON IPPEKTHBHOCTH;

(ab63an BBeneH deaepanbHbIM 3ak0HOM OT 23.11.2009 N 261-D3)

CPOK CIyXOBI WJIM CPOK TOZHOCTH TOBAapOB (pabOT), YCTAHOBJICHHBIH B COOTBETCTBUU C
HACTOSIIIMM 3aKOHOM, a TakKe CBEIEHUS O HEOOXOMUMBIX [EHCTBUSX NOTpeOUTeNst o
UCTEUEHUN YKa3aHHBIX CPOKOB U BO3MOXKHBIX IIOCIEACTBUSIX IPU HEBBINOJIHEHUU TaKUX
NEeCTBUH, eciiid ToBapbl (pabOThI) MO UCTEUYECHUH YKA3aHHBIX CPOKOB MPEACTABISAIOT OMACHOCTh
JUISL SKM3HH, 3[0pOBbS M HMYIIECTBA MOTPEOUTENS WM CTAHOBATCA HENPUTOAHBIMHU JUIS
UCIIOJIb30BaHMUsI 110 HA3HAYEHUIO;

aapec (MecTo HaxoXIeHus), (GUPMEHHOE HAaUMEHOBaHWE (HAMMEHOBAHUE) WM3TOTOBUTEIS
(uconHuTeNs, TpPOJAABLa),  YNOJIHOMOYEHHOW  OpraHu3allid WM  YIOJIHOMOYEHHOTO
VHAMBU1yaJIbHOTO NPEANPUHUMATENS], UMIIOPTEPA;



(B pen. denepanpHoro 3akoHa ot 25.10.2007 N 234-D3)

nH(popmaruio 006 00sA3aTeTFHOM TOATBEP)KICHUH COOTBETCTBHSI TOBAapOB (padoT, yciyr),
YKa3aHHBIX B IyHKTE 4 cTaTbu 7 HACTOALIETO 3aKOHA;

(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

MH(OPMALIMIO O IPAaBUJIAX MPOAAXKU TOBAPOB (BBITOTHEHUS PadOT, OKa3aHUS YCIyT);

yKa3aHHe Ha KOHKPETHOE JIMI0, KOTOPOe OyIeT BHIMONHITH padoTy (OKa3bIBaTh YCIYry), U
UH(OPMAIIUIO O HEM, €CJIM 3TO UMEET 3HaYEHUE, UCXOAS U3 XapakTepa paboTsl (YCIyrH);

(a63arm BBeneH DeaepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

yKa3zaHHE€ Ha UCMHOIb30BaHHE (OHOTPAMM TIPU OKA3aHUU Pa3BIEKAaTENIbHBIX YCIyT
WCTIOJTHUTEIIIMUA MY3bIKaJIbHBIX TPOU3BEICHUI.

(ab3an BBeneH denepanbHbIM 3akoHOM OT 17.12.1999 N 212-03)

Ecnu npuoOperaemblii moTpeduTeneM ToBap ObUT B YIIOTPEOIEHUN UM B HEM YCTPaHSJICS
HEJIOCTATOK (HeOCTATKH), HOTPEOUTENIO T0JKHA OBITh MTpeocTaBiIeHa HHPpOopMaIus 00 ITOM.

3. Hudopmarus, npeaycMOTpeHHass TYHKTOM 2 HACTOAIICH CTaThbH, JOBOAMUTCS 10
CBelleHHUsI MOTpeOuTeNeil B TEXHUYECKON IOKyMEHTAIlMM, IpuiaraeMoil k ToBapam (paborawm,
ycllyraM), Ha 3TUKETKax, MapKUPOBKOM MJIM UHBIM CIIOCOOOM, MPUHSTHIM JJIsl OTAEIbHBIX BUOB
ToBapoB (pador, yciyr). Mnpopmanus 06 06s3aTeIbHOM NOATBEPKICHUN COOTBETCTBHSI TOBAPOB
OPEICTaBIsIeTC B MOPSAKE U CHOco0aMH, KOTOpPbIE YCTaHOBJIEHBI 3aKOHOAATEIbCTBOM
Poccuiickoit @enepan 0 TEXHUYECKOM pPETyIMPOBAHUM, M BKIIOYAEeT B ce0sl CBEJCHHUS O
HOMEpE JIOKyMEHTa, IOJITBEP)KJAIOLIEr0 TaKOoe€ COOTBETCTBHUE, O CPOKE €ro JeHCTBUS U 00
OpraHM3aliy, €ro BblIaBIICH.

(B pen. ®enepanbHbIX 3aK0HOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

A03arn yrparui cuity. - @enepanbhblii 3akoH ot 21.12.2004 N 171-D3.

Cratbs 11. Pexxum paboThl pogaBua (MCIIOTHUTES)

1. PesxuMm paboOThl TOCYNapCTBEHHBIX, MYHUIIUIIATBHBIX OpraHU3alluii TOPrOBIH, OBITOBOTO
¥ WHBIX BHUJIOB OOCITYXWBaHUS MOTPEOUTENICH yCTaHABIMBAETCS MO PEUICHUI0 COOTBETCTBEHHO
OpPTraHOB HCIIOJIHUTEIBHON BIAcCTH CyObekToB Poccuiickoit denepanyii 1 OpraHOB MECTHOTO
caMOyTpaBJICHUS.

2. Pexxum paboThl opraHuzanuii, OCYHIECTBISIONINX JEATEIBHOCTh B cepax TOProBoOro,
OBITOBOTO M MHBIX BHJIOB OOCITY)KUBaHUS MOTPEOUTENICH M HEe YKa3aHHBIX B IIYHKTE | HacTosmIeih
CTaThH, a TAKKE UHANBUAYAIbHBIX PEANPUHUMATENEH YCTaHABIMBAETCA UMH CAMOCTOSITEIBHO.

3. Pexxum paboTel mipogaBma (WCIONHHUTENS) JOBOAWUTCS JO CBEIEHHUS TOTpeOuTeNeld u
JOJHKEH COOTBETCTBOBATH YCTAHOBICHHOMY.

Cratbs 12. OTBETCTBEHHOCTh M3TOTOBUTEINS (MCIIONMHUTES, TPOAABIIA) 32 HEHAIICKAITYIO
uHpOpMAIUIO 0 ToBape (padote, yciyre)
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

1. Ecnn motpebutento He MpeaocTaBiIeHa BO3MOXKHOCTh HE3aMEUIUTEIbHO MOTYYUTh MIPU
3aKJIFOYEHUH JoroBopa mH(popmanuioo o ToBape (pabore, yciyre), OH BIpaBe MOTPeOOBATH OT
npojaBla (MCTIONHUTENS) BO3MEIICHUSI YOBITKOB, TPUUMHEHHBIX HEOOOCHOBAHHBIM YKIIOHEHHEM
OT 3aKJIIOYCHHUsS JIOTOBOPA, @ €CIU JOTOBOP 3aKJIIOYEH, B Pa3yMHBIH CPOK OTKa3aThCsl OT €ro
UCTIOJHEHHsI U MOTpeOoBaTh BO3Bpara YIJIAU€HHOW 3a TOBAap CyMMBI M BO3MEIICHHS JIPYTHX
yOBITKOB.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)
[Tpu oTKa3e OT WCIONHEHHS TOTOBOpPA MOTPEOUTENs 0053aH BO3BPATUThH TOBAp (pe3yibTar
paboThl, YCIYTH, €CITU 3TO BO3MOXKHO TI0 UX XapaKTepy) MpoJaBily (MCIOIHUTEIIO).
(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(n. 1 B pen. @eaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)
2. Tlponagery (MCHIOTHUTENB), HE MPEAOCTABUBIINN MOKYNATENIO MOJHONW U JI0CTOBEPHOU



uH(pOpMaIum o ToBape (pabote, yciayre), HeCeT OTBETCTBEHHOCTb, PETyCMOTPEHHYIO TyHKTaMHU
1 - 4 crarbu 18 unu nmynkroM 1 ctatbu 29 HacTosmiero 3akoHa, 3a HEAOCTAaTKU ToBapa (padoThl,
YCIYTH), BO3HHUKIINE MOCIE €ro Mnepegadu MoTpeOUTeN0 BCIEACTBUE OTCYTCTBUS Y HEro Takoi
nH(popMaIuu.

(1. 2 BBeeH PenepanbHbIM 3ak0HOM OT 17.12.1999 N 212-D3)

3. Ilpu npuymHEeHHM Bpena >KU3HH, 30POBBI0 M HMMYILECTBY MOTPEOUTENS BCIEICTBUE
HENpeoCTaBIeHUsT €My IOJHOW M JIOCTOBepHOW HH(opManuu o ToBape (pabore, yciyre)
MOTpeOUTENs BIpaBe MOTPeOOBaTh BO3MEIIEHUS TaKOro Bpela B MOPSAIKE, MPEAyCMOTPEHHOM
crarbeil 14 Hacrosimero 3akoHa, B TOM YHCIE MOJIHOTO BO3MEIIEHUS YOBITKOB, MPUYMHEHHBIX
MPUPOAHBIM 00BEKTaM, HAXOSAIIUMCS B COOCTBEHHOCTH (BJIaJICHHUH ) TOTPEOUTETIS.

(. 3 BBeneH PenepasibHBIM 3aKOHOM OT 17.12.1999 N 212-D3)

4. Tlpu paccMoTpeHuu TpeOOBAaHUN TOTPEOUTENSI O BO3MEIICHUH YOBITKOB, MPUYNHEHHBIX
HEJIOCTOBEpHOW WJIM HEIOCTAaTOYHO TMoJNHOW uHGopmauueil o ToBape (pabote, yciyre),
HEO0OXOUMO HCXOIUTh W3 TMPEAINONIOKEHUSI 00 OTCYTCTBUU Yy MOTPEOUTENs CIelUalbHbBIX
IIO3HAHUI O CBOMCTBAX U XapaKTePUCTUKAX TOBapa (paboThl, YCIyTH).

(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Cratps 13. OTBETCTBEHHOCTh M3TOTOBUTEISI (MCIIOJIHUTEIS, MPOJABIA, YIIOJTHOMOYCHHON
OpraHM3allMy WX YIOJHOMOYEHHOTO HWHAWBHYalbHOTO MpEANpPUHUMATENs, UMIIOpTEpa) 3a
HapyllIeHHe IpaB oTpeduTenei
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

1. 3a HapymeHue TmpaB MoTpeOUTENEeN HW3rOTOBUTENb (UCIOIHUTEIb, IMPOJABELl,
YIOJIHOMOYEHHAs] OpraHu3alysl WIM YIOJIHOMOYEHHbI WHIUBUAYaJIbHBIA MNpEANpUHUMATED,
UMIIOPTEP) HECET OTBETCTBEHHOCTb, IPEAYCMOTPEHHYIO 3aKOHOM WJIH JIOTOBOPOM.

(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. Ecnu uHOE He yCTaHOBJIEHO 3aKOHOM, YOBITKH, IPUYMHEHHBIE MTOTPEOUTEINIO, MOIJIeKAT
BO3MEIICHHUIO B TIOJHOW CyMMeE CBEpX HEYCTOMKHM (TE€HH), YCTAaHOBJICHHOW 3aKOHOM MWJIU
JIOTOBOPOM.

(. 2 B pen. @eaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. Vmnara HeycTOMKH (II€HM) M BO3MELIEHHE YOBITKOB HE OCBOOOXKIAIOT M3TOTOBUTEIS
(uconHuTeNs, TpPOJABLA,  YHNOJHOMOYEHHYIO  OpraHM3alUi0 MWIH  YIOJIHOMOYEHHOTO
UHMBUAYAJIBHOTO TPEANPUHUMATENS], UMIIOPTEpa) OT HCIOJHEHHUsS BO3JIOKEHHBIX Ha HEro
00s13aTeILCTB B HAType Mepe.] MOTPEeOUTEIeM.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

4. WsroroButenb (MCIONHUTENb, MPOJABEL, YIOJIHOMOYEHHAs OpraHu3alus WU
YIOJTHOMOYEHHBIH WHIAUBUAYATbHBIA MpeaNpUHUMATENb, HMIIOPTEP) OCBOOOXKAAETCS OT
OTBETCTBEHHOCTH 3a HEUCIIOJIHEHUE O00s3aTeIbCTB WM 3a HEHaJJIeXkalllee HCIOJHEHHUE
00513aTENbCTB, €CIM JIOKAXKET, YTO HEHCIONHEHHWE 00s3aTelbCTB WIM UX HEeHaJJIexaliee
UCIIOJTHEHHE MPOU30LUIO BCJIEACTBUE HENPEOJOIMMON CHIIbI, a TAKKE MO MHBIM OCHOBAHMSIM,
PEIyCMOTPEHHBIM 3aKOHOM.

(B pen. ®enepanbHbiX 3aK0HOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

5. TpebGoBanus morpebutenst 00 yruiare HEYCTOWKH (IIEHU), MPETyCMOTPEHHONH 3aKOHOM
WIM JOTOBOPOM, IMOJUIEKAT YJOBJIETBOPEHUIO HU3TOTOBUTEIEM (HUCIIOJHUTENIEM, IPOAABIIOM,
YHOJTHOMOYEHHON opraHuzalei 1005 YHIOJTHOMOYEHHBIM WHAUBHUIYaIbHBIM
peANpPUHUMATETIEM, UMIIOPTEPOM) B TOOPOBOJILHOM TOPSIIIKE.

(B pen. denepanbHbIX 3aKOHOB OT 17.12.1999 N 212-03, ot 21.12.2004 N 171-D3)

6. IIpu ynoBIeTBOPEHUH CyJIOM TpeOOBAaHUU MOTPEOUTENS, YCTAHOBICHHBIX 3aKOHOM, CY
B3BICKMBAET C M3TOTOBUTENS (MCIIOJHUTENS, MPOJABLA, YHOTHOMOYEHHOW OpraHU3allid WU
YIOJIHOMOYEHHOIO HMHJMBUIYaJIbHOIO MNpPEIIPUHHUMATENS, HMIOPTEpa) 3a HECOONIOCHHUE B
TOOPOBOJILHOM TOpSIIKE  yAOBJIETBOpPEHHs] TpeboBaHui morpebutens wmrpad B pasmepe
HATBAECST MPOLIEHTOB OT CYMMBI, IPUCYKIEHHON CY/I0OM B I0JIb3Y OTPEOUTES.



(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

Ecniu ¢ 3agBieHueM B 3alIUTy @paB MNOTPEOUTENS BBICTYNAIOT OOIIECTBEHHbIE
o0beMHeHus nmorpeduTeneil (MX accolMaIK, COI03bI) HIIM OpraHbl MECTHOTO CaMOYIIPAaBICHHUS,
MATHAECAT  TMPOLIEHTOB  CyMMBbl  B3BICKAHHOTO  IuTpada MEepedyHcsioTcs  yKa3aHHBIM
00bEMHEHUAM (MX aCCOLUAIIUAM, COI03aM) MITH OpraHaM.

Koncynpranrlntoc: npumedanue.
O Bo3MeleHNH Bpena, IPUIYNHEHHOTO BCIICJCTBUE HEOCTATKOB TOBAPOB, padOT WIIH yCITyT
cM. Taxoke naparpad 3 massl 59 'K PO.

Crarbst 14. HMMyliecTBEHHass OTBETCTBEHHOCTb 3a BpPEd, NPUYMHEHHBIN BCIIEIACTBHE
HEJIOCTATKOB TOBapa (paboThl, yCIyTH)

1. Bpen, mpUYMHEHHBIH XU3HH, 3I0POBBIO WJIM HUMYIIECTBY HOTPEOHTENs] BCIIEICTBHE
KOHCTPYKTHUBHBIX, IIPOM3BOACTBEHHBIX, PELIENITYPHBIX MM MHBIX HEIOCTATKOB TOBapa (paboTshl,
YCIYTH), TIOAJICKUT BO3MEIIEHHUIO B IIOJTHOM O0BbeMe.

2. IIpaBo TpebGoBaTh BO3MELICHUS Bpela, IPUIMHEHHOIO BCIEICTBHE HEJOCTATKOB TOBAapa
(paboTbl, yciyru), IpU3HAETCs 3a JIOOBIM MOTEPIEBIIMM HE3aBHCUMO OT TOTO, COCTOSUI OH B
JIOTOBOPHBIX OTHOIIEHUSX C IIPOIABLOM (MCIOIHUTEIEM) UITH HET.

3. Bpen, mpUYMHEHHBIA XHU3HH, 370POBBIO MM HMYIIECTBY IMOTPEOUTENs, MOMJICKUT
BO3MELICHHUIO, €CIIM BpEJ NPUYMHEH B TEUCHHUE YCTAHOBJIEHHOI'O CpOKa CIYyXObl WM CpOKa
TOTHOCTHU TOBapa (padoThl).

Ecnu Ha ToBap (pe3ynsrar paboThl) TOJKEH OBITH YCTAHOBJICH B COOTBETCTBUM C IMTyHKTAMH
2,4 crarbu 5 HACTOSAIIETO 3aKOHA CPOK CITY>KObI MM CPOK TOJHOCTH, HO OH HE YCTaHOBJIEH, JINOO
noTpeOuTeN0 He ObliIa MpeocTaBjieHa IMOJIHAS U JOCTOBEpHAss MH(GOPMAIMS O CPOKE CITYKObI
WIH CPOKE TOHOCTH, JINOO MOTpeduTeNb He OblT MPOUH(OPMHUPOBAH O HEOOXOIUMBIX JEHCTBUAX
II0 HCTEUCHUM CpOKa CIyKObl MJIM CpOKa TOAHOCTHM M BO3MOMKHBIX IIOCIEACTBUSX IIpU
HEBBINIOTHEHUN YKa3aHHBIX JeHCTBUH, J1O0 TOBap (pe3ynbTar paboThl) MO HCTEUEHUH ITHUX
CPOKOB MpEJCTaBJIAET OMACHOCTh MAJS JKU3HU U 370POBbS, BpPEA IOUIEKHUT BO3MELICHHIO
HE3aBUCHMO OT BPEMEHHU €ro MPUYNHEHUSI.

(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnmu B cooTBeTcTBMM ¢ MyHKTOM 1 cTarbu 5 HacrosAmero 3akoHAa M3TOTOBUTEINb
(MCToTHUTENh) HE YCTAaHOBWII Ha TOBap (paboTy) CPOK CIYKOBI, BpE MOMJICIKUT BOZMEIIICHUIO B
cllydae ero NpUYMHEHHs B TeUeHHE JECSTH JIET CO JIHS Iepeiadn ToBapa (paboThl) HOTpeOHUTENIO,
a eclM JCHb Tepeladyd yCTaHOBUTH HEBO3MOXHO, C JIaThl M3TOTOBJICHUS TOBapa (OKOHYAHUS
BBITTOJTHEHUS PAOOTHI).

Bpen, mnpuuuMHEHHBIA BCJIEICTBHE HEJIOCTATKOB TOBapa, IMOUICKHUT BO3MEIICHHIO
IPOJABIIOM HJIM U3TOTOBUTEJIEM TOBapa MO BHIOOPY MOTEPIEBILETO.

Bpen, mnpuuMHEHHBI BCIENCTBHE HEIOCTATKOB pPAOOTBI WM YCIYTH, TOUICKHT
BO3MEIICHUIO UCTIOTTHUTEIIEM.

4. VI3rotoBuTENb (UCIIOIHUTEND) HECET OTBETCTBEHHOCTDh 3a BpeJl, MPUUMHEHHBIN KU3HH,
3M0POBbI0O WJIM HUMYUIECTBY TIOTpeOUTENss B CBA3M C UCIOJB30BaHMEM MaTepuasos,
000pyIOBaHUsI, MHCTPYMEHTOB M HMHBIX CPEICTB, HEOOXOAMMBIX Ui IMPOW3BOJICTBA TOBApOB
(BBIIOIHEHUST paboT, OKa3aHUs YCIYT), HE3aBUCHUMO OT TOTO, MO3BOJISII YPOBEHb HAay4HBIX U
TEXHUYECKHUX 3HAHUN BBISIBUTH X 0COOBIE CBOWCTBA MJIH HET.

5. M3roroButens (MCHOJIHUTENb, MPOAABEL]) OCBOOOXKIACTCS OT OTBETCTBEHHOCTH, €CIIU
JOKaXET, YTO Bpel NPUYMHEH BCIEACTBUE HEMPEOJONUMON CHIIBI WM  HapyIICHUS
HOTpeOUTENeM YCTAHOBJICHHBIX MPaBWJI MCIIOIb30BAHUS, XPAHEHHS WIM TPAHCIIOPTHPOBKHU
ToBapa (paboThl, yCIyrn).




Koncynsrantllntoc: npuMeuanue.
O xomneHcaluu MOpajibHOTO Bpeaa cM. Takxke rnaparpad 4 rmassl 59 'K PO.

Crarbs 15. KoMmneHncanust MopalibHOTO Bpeaa

MopanbHblil Bpes, IPUYMHEHHBIH MOTPEOUTENIO BCIEICTBHE HAPYIIEHUS U3TOTOBUTEIEM
(ucriomHUTENEM, IPOAABLIOM, YIOJIHOMOYEHHOH OpraHM3alyedl WM  yIOJIHOMOYEHHBIM
UHIUBUAYAJIBHBIM TpPEANPUHUMATENIEM, UMIIOPTEPOM) IPaB IMOTPEOHUTENs, MPEAyCMOTPEHHBIX
3aKOHaMM M 1paBoBeIMM akTamu Poccuiickon denepanuu, peryaupyrolMMH OTHOLIECHUS B
o0JIaCTH 3alUThl IpaB MOTpeOUTENIeH, MOMIECKUT KOMIIEHCAMM NPUYMHUTENIEM BpeAa NpHU
HaJIM4YUU €10 BUHBIL. PazMep KoMIIEeHCcalMu MOPaIbHOTO BPEaa ONPEAEIAETC CyJOM U HE 3aBUCUT
OT pa3Mepa BO3MEILECHU UMYILECTBEHHOTO BPEAA.

(B pen. @enepanbHbIX 3aK0HOB OT 17.12.1999 N 212-D3, ot 21.12.2004 N 171-D3)

KoMmeHcanuss MOpanpHOIO Bpela OCYIIECTBIAETCS HE3aBUCHMMO OT BO3MELICHMS
UMYIIECTBEHHOTO BPEa U MOHECEHHBIX OTPeOUTEIeM YOBITKOB.

Crarbs 16. HeneliCTBUTEBHOCTD YCIOBHUIT 1OTOBOPA, YIIEMIISIONIUX MIPaBa MOTPEOUTENs

1. YcrnoBusi moroBopa, YIIEMIISIOIIKME TpaBa MOTPEOUTENs MO CPAaBHEHUIO C MpaBHIIAMH,
YCTAHOBJICHHBIMU 3aKOHAaMW WJIM WHBIMM TPaBOBbIMH akTamu Poccuiickoit ®dexneparuu B
00acTy 3alIUTHl IPaB MOTPeOUTENeH, MPU3HAIOTCA HEACHCTBUTEIHLHBIMHU.

Ecrmu B pesynbraTe WCIONHEHHs JOTOBOPA, YIIEMIISIONIETO TpaBa IOTPEOHTENs, y HETOo
BO3HUKITU YOBITKH, OHU TMOJJIEKAT BO3MEIICHHIO U3TOTOBUTENIEM (HUCIIOIHUTENEM, MMPOJABIIOM) B
MIOJIHOM O0BEME.

2. 3anmpemaercss 0OyCIOBIUBaTh NPUOOPETEHHE OJHUX TOBapoB (paboT, ycmyr)
00s13aTeNbHBIM MPUOOPETEHUEM HWHBIX TOBAapoB (paboT, ycayr). YOBITKH, NpUYMHEHHbIE
HOTPEOUTENIO BCIIEICTBHE HAPYLISHHUS €T0 MpaBa Ha CBOOOHBII BEIOOpP TOBApOB (paboTt, yciyr),
BO3MEIIAIOTCS IPOAABIIOM (UCTIOTHUTENIEM) B TIOJTHOM 00BhEME.

3anperniaercs 00yCTIOBITUBATh YIOBIETBOPEHHE TpeboBaHUit norpedurenei,
MPEIBABISICMBIX B TEUCHHUE TapaHTUHHOTO CPOKa, YCIIOBUSAMH, HE CBI3aHHBIMH C HEJOCTATKAMHU
TOBapoB (paboT, yciyr).

(a63an BBeneH DeaepanbHbM 3ak0HOM OT 21.12.2004 N 171-D3)

3. IlpomaBerr (WMCMONHUTENb) HE BIOpaBe Oe3 coracus MOTPEOUTENs BBITOIHSITH
JIOTIOJTHATETbHBIC pa0OTHI, YCIYTH 3a Tuiaty. [loTpeOuTeb BIpaBe 0TKa3aThCsl OT OIUIATHI TaKHX
pabor (ycnmyr), a ecid OHM OIUIau€Hbl, MOTpeOUTeNh BIpaBe NOTPeOOBaTh OT MpoJaBIa
(ucmoHMTENSA) BO3Bpara yIUTAYeHHOH CcyMMbl. Cormacue TOTpeOUTeNsl Ha BBITOJHEHUE
JOTIOJIHUTENBHBIX paboT, ycOyr 3a Mmiary oQopmiseTcs MNpoAaBIOM (HUCIOTHHUTENEM) B
MUCBMEHHOU (hopMe, €CIT HHOE He TIPEyCMOTPEHO (eiepaIbHBIM 3aKOHOM.

(B pen. @enepanbHbIX 3aK0HOB OT 17.12.1999 N 212-D3, o1 21.12.2013 N 363-D3)

Crarps 16.1. ®opMbl M HOPSIOK OIUIATHI MPH HPOJAKe TOBAPOB (BBINOJIHEHUHU pPalOT,
OKa3aHUM YCIIyT)

(BBeneHa PenepanbHbIM 3akoHOM OT 05.05.2014 N 112-D3)

1. IIpoxasen (ncromHUTENb) 00si3aH 00€CIEUUTh BO3MOXKHOCTH OILIaThl TOBApOB (padoT,
yCIIyT) IyT€M HCIOJIb30BaHUS HAIMOHAIBHBIX IUIATEKHBIX WHCTPYMEHTOB, a TaK)Ke HATMYHBIX
pacyeToB 1o BEIOOPY MOTPEOUTEIIS.

OOsi3aHHOCTh  O0ECNeYuTh BO3MOXKHOCTh  OIUIaThl  TOBapoB  (pabotr, ycmyr) ¢
UCTIOJIb30BaHMEM HAllMOHAJIBHBIX IUIATEKHBIX HHCTPYMEHTOB B paMKaX HAIlMOHAIBLHON CHCTEMBI
IUIATEKHBIX KapT HE pPaclpoCTpaHseTcs Ha CyObEKTOB NpPENNpPUHHMATEIbCKON NESTEIbHOCTH,
BBIpYYKa OT peajM3alliyl TOBAPOB (BBIIOJIHEHUS PadOT, OKa3aHMs yciyr) Oe3 yueTa Hajora Ha



NO0ABICHHYIO CTOMMOCTh WM OalaHCOBas CTOMMOCTh AKTUBOB (OCTaroyHasi CTOMMOCTH
OCHOBHBIX CPEJICTB U HEMAaTEPUAIBHBIX aKTHBOB) KOTOPBIX 32 MPEIIICCTBYIONIHIA KaJIeH apHBIH
roJl HE MpEBBIIIACT IpeJesibHble 3HaueHHs, ycraHoBieHHble [IpaBurensctBoM Poccuiickoit
denepanyu 11T MUKPOTIPEATIPHSITHN.

2. Omnara ToBapoB (paboT, yCIIyT) MOXKET MPOU3BOIUTHCS OTPEOUTENIEM B COOTBETCTBUH C
yKa3aHHEeM TpojaBia (MUCIONHUTENS) IIyTeM pacdeToB uepe3 CyObhEeKTOB HalMOHAIBHOM
IUIATe)KHOW CHUCTEMBI, OCYIIECTBISIOIIMX OKa3aHHWE IUIATEXKHBIX YCIYT B COOTBETCTBUU C
3akoHoJaTenbcTBOM Poccuiickoit denepannii 0 HAMOHAJIBHOM IUIATEKHOW CUCTEME, €CIIM HHOE
HE YCTaHOBJIEHO (eepanibHbIMU 3aKOHAMH WJIM MHBIMM HOPMATHUBHBIMHU IPABOBBIMH aKTaMHU
Poccuiickoit @enepanun.

3. Ilpu omnare TOBapoB (paboT, ycCIIyr) HAJIWYHBIMH JIGHE)KHBIMHU CpEICTBAMHU
o0si3aTenbcTBa MOTpEOUTENs Mepell MPoJaBLOM (MCHOIHMUTENIEM) IO OIUlaTe ToBapoB (palor,
YCIYT) CYMUTAIOTCS MCIOJHEHHBIMM B pa3Mepe BHECEHHBIX JCHEKHBIX CPEICTB C MOMEHTa
BHECEHHSI HAJTMYHBIX JCHEKHBIX CPEICTB MPOAABILY (MCIIOJHHUTENIO) OO TUIATeKHOMY areHTy
(cybareHTy), OCyIIECTBISIOIIEMY JAESITEIbHOCTH 110 MPUEMY IJIaTexel (GU3NIEeCKUX JIULL.

IIpu omutare ToBapoB (paloT, yciiyr) MyTeM MEpeBoAa MPENOCTaBIsEMbIX OTpedOUTEIEM
HAJIMYHBIX JECHEXHBIX CPEACTB 0€3 OTKPHITHS OAHKOBCKOIO cueTa 00s3aTenbCcTBA MOTPEOUTENS
nepes MpoJaBLOM (KCIIOJHUTENEM) IO oOIvlare ToBapoB (paboT, yCIyr) CUMUTalTCA
UCIIOJIHEHHBIMH B pa3Mepe BHECEHHBIX JCHEKHBIX CPEACTB C MOMEHTA BHECEHUs TOTpeduTeIeM
HAJIMYHBIX JICHE)KHBIX CPEICTB KPEIUTHOM OpraHu3anny JIM00 OaHKOBCKOMY TUIATE)KHOMY areHTY
(cyOareHTy), OCYUIECTBISIOIIMM JEATEIbHOCTH B COOTBETCTBHUM C 3aKOHOJATEIbCTBOM
Poccniickoit @enepanny 0 HAIMOHAIBHOM IIJIATEKHON CUCTEME.

IIpu omnare TOBapoB (paloT, yciayr) MmyTeM IepeBoja JCHEKHBIX CPEICTB B paMKax
npUMEHAEeMbIX (OpM Oe3HAIMYHBIX pacyeToB 00SA3aTeNbCTBAa MOTPEOUTENS NEepel MPOJaBLOM
(ucromHUTENEM) MO OIUIaTe TOBapoB (paboOT, YCIYyr) CUMTAIOTCS HUCIOJIHEHHBIMH B CyMME,
YKa3aHHOH B pacCIOpsHKEHHH O MEPEeBONE JICHEXKHBIX CPENCTB, C MOMEHTA MOATBEPXKICHHS €T0
UCTIOJIHEHUSI 00CTy KUBaroLIe MoTpeOuTeNst KpeUTHOM OpraHn3anuei.

4. Tlpm oruare TOBapoB (pabot, yciyr) mpoAaBily (HUCIOIHHUTEN) 3alpenieHo
yCTaHABIMBaThb B OTHOIIEHWH OJHOTO BHJA TOBapoB (paboT, yciayr) pas3iuyHble LEHBI B
3aBHCUMOCTH OT CHOc00a HX OIUIaThl TOCPEACTBOM HAIMYHBIX pacyeToB WM B paMKax
npuMeHsieMbIX (opM Oe3HAIMYHBIX PACUETOB.

5. IlpomaBenr (MCIONHUTENH) HECET OTBETCTBEHHOCTh 3a BO3HUKIIHUE Y TMOTpeOUTENs
yOBITKH, BbI3BaHHBIE HapyILlIEeHHEM TpeOOBaHM MyHKTa | HaCcTOALIEH CTaThu.

Cratbs 17. CyneOHas 3amuTa mnpas notpedureneit

1. 3amuTa paB MOTpedUTENEH OCYIIECTBISCTCS CYIOM.

2. Uckm o 3amute npaB noTpeduTesIeii MOTyT OBITh IPEIBSABICHBI 110 BEIOOPY UCTIA B CY/I
0 MECTY:

HAaxXOXXJICHUsI ~ OpPraHW3allid, a €CJIM  OTBETYMKOM  SIBJIISIETCS  WHJMBHAYaJIbHBIN
IpeanpUHUMATENb, - €T0 )KUTEIhCTBA,

KUTEJIHCTBA I NMPEOBIBAHUS UCTIIA;

3aKJIFOYEHUS I UCTIOHEHUS JOTOBOPA.

Ecnu uck k opranusaniuu BeITEKAET U3 ACITEIbHOCTH e¢ (puinaia Wik IpeICcTaBUTENIbCTBA,
OH MOJKET OBITh MPEABSBIEH B CY/l [I0 MECTY HAXOXKICHH ee (pumana uin npeicTaBUTeIbCTBA.
(. 2 B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

3. IloTpeOuTenu, MHBIE UCTLHI IO MCKaM, CBSI3aHHBIM C HapyIICHHEM IpaB MoTpeduTeneil,
OCBOOOXKIAIOTCS OT YIUIaThl TOCYJAapPCTBEHHOMN MOIUIMHBI B COOTBETCTBUU C 3aKOHOAATEIIECTBOM
Poccuiickoit denepanuu o Hajgorax u coopax.

(. 3 B pen. @eaepanbuoro 3akoHa ot 18.07.2011 N 242-D3)

Inasa I1. 3AIIUTA ITPAB IIOTPEBUTEJIEA ITPU ITPOJIAKE



TOBAPOB IIOTPEBUTEJIAM

Crarps 18. [IpaBa noTpeOuTens npu 0OHapyKEHUH B TOBAape HEIOCTATKOB
(B pen. ®enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

1. Tlorpebutens B ciayuyae OOHApYXEHHS B TOBape HEIOCTATKOB, €CIIM OHM HE ObUIH
OTOBOPEHBI MPOJIABIIOM, IO CBOEMY BBIOOPY BIIpaBe:

noTpedoBaTh 3aMEHBI HA TOBAP TOM e MapKu (3TUX K€ MOZAENU U (UJIM) apTUKYJIa);

noTpe0oBaTh 3aMEHbl Ha TakoM ke ToBap JApPYrod Mapku (MOJENH, apTHKyla) C
COOTBETCTBYIOILUM MepepacyeToM MOKYITHOU LIEHBI;

noTpedoBaTh COPA3MEPHOTO YMEHBIIECHUS MTOKYTTHOM 1IEHBI;

noTpeboBaTh HE3aMENJIUTEIBHOTO 0€3BO3ME3IHOI0 YCTPAHEHHUS] HEJOCTAaTKOB TOBapa WU
BO3MEIIEHUS PACXOJI0OB HA UX MCIIPABICHHUE OTPEOUTEIEM I TPETHUM JIUIIOM;

OTKa3aTbCid OT MHCIIOJIHEHUS JIOrOBOpa KYyIUIM-TIPOAAXKM M TOTpeboBaTh BO3Bpara
yIJladeHHO# 3a ToBap cyMMbl. [lo TpebGoBaHMIO MpoJaBIa U 3a €ro C4eT MOTPeOuTeNsb JO0JKEeH
BO3BPAaTUTh TOBAP C HEJOCTATKAMHU.

IIpu »TOM mnoTpeOuTENs BIpaBe NOTPEOOBATH TAKXKE IMOJHOIO BO3MELICHHS YOBITKOB,
OPUYMHEHHBIX €My BCJIEICTBUE MPOAaKM TOBapa HEHAAJEXKAILEro KadyecTBa. YOBITKU
BO3MEIAIOTCSI B CPOKHM, YCTAQHOBJIEHHBIE HACTOSIIMM 3aKOHOM JUISl  YIOBJIETBOPECHMS
COOTBETCTBYIOIIUX TPEOOBAaHU MOTPEOUTETISI.

B oTHOIIEHUM TEXHUYECKHU CIOKHOTO TOBapa MOTPeOUTENb B Cilydyae OOHapyKEHHsI B HEM
HE/IOCTAaTKOB BIIPAaBE€ OTKA3aThCS OT MCIOJHEHUS JIOrOBOpa KYIUIM-TIPOAAKU U HOTpPeOOBaTh
BO3BpaTa YIUIAYEHHOW 3a TakoW TOBAp CyMMbl JMOO MpeIbsBUTH TPEOOBAHHUE O €r0 3aMeHe Ha
TOBap ATOM K€ MapKu (MOJEIH, apTHKYJa) WJIM Ha TakoW )K€ ToBap APYyro Mapku (Mopaenwu,
apTHKYJIa) C COOTBETCTBYIOIIUM MIE€PEPAcUETOM IMOKYITHOM IIeHbl B T€UEHUE MATHAALATH AHEH CO
JIHS Tiepesiauy noTpeduTento Takoro Topapa. I1o ncreuenuun 3Toro cpoka ykasaHHble TpeOOBaHUs
MIOJUIEXkKAT Y OBIETBOPEHUIO B OJTHOM U3 CJIEIYIOIINX CIIy4aeB:

oOHapy>KeHHE CYLIECTBEHHOTO HEI0CTaTKa TOBapa;

HapylICHUE YCTAHOBJIEHHBIX HACTOAIIMM 3aKOHOM CpPOKOB YCTPAaHEHHUS HEIOCTaTKOB
TOBapa;

HEBO3MOXKHOCTb HCIIOJIb30BAaHUS TOBapa B TEUEHHE KaXKIOTO I0Ja rapaHTUIHOIO CpOKa B
COBOKYIHOCTH Ooyiee uyeM Tpuauarh JHEH BCJIEICTBUE HEOAHOKPATHOIO YCTPAHEHHUS €ro
pa3IMYHBIX HEOCTATKOB.

[lepedyeHb TEXHUYECKH CIIOXKHBIX TOBApoB yTBepkaaerca IIpaBurensctBom Poccuiickon
denepauuu.

(n. 1 B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

2. TpeboBaHus, yKa3aHHbIE B ITyHKTE | HACTOSIIEH CTaTbU, MPEIbABIAIOTCS MOTpeOUTEIEM
pO/aBlly JUOO YHOJHOMOYEHHOW OpraHu3alliyd WU YNOJTHOMOYEHHOMY HWHJWBHYyaJIbHOMY
peANPUHUMATEIIIO.

(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. IlorpeOuTens BIpaBe MpeabsBUTH TPeOOBAHUS, YKa3aHHbIE B a03allax BTOPOM U MATOM
nyHkTa | HacTosmled cTaTbM, M3TOTOBUTENIO, YIOJIHOMOYEHHOW OpraHu3alid WU
YIOJIHOMOYEHHOMY MHIUBUAYALHOMY MPEAIPUHUMATEII0, UMIIOPTEPY.

(B pen. @enepanbubix 3akoHOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

BMmecro npenbsiBieHust 3TUX TpeOOBaHUI NOTPeOUTENh BIIpaBe BO3BPATUTh U3TOTOBUTEIIO
WM UMITOPTEPY TOBAp HEHAJISKAIIETO KaueCcTBa U MOTPeOOBaTh BO3BpaTa YIUIAYEHHOW 32 HETO
CYMMBI.

(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

4. Ytparun cuny. - @enepanbHblil 3akoH oT 25.10.2007 N 234-D3.

5. OtcyrcTBHE Yy TOTPEOUTENST KACCOBOTO HJIM TOBAPHOTO YeKa JIMOO MHOTO JOKYMEHTa,
YAOCTOBEPSIIOIUX (DAKT M YCIIOBHS MOKYIIKM TOBapa, He sBJSETCS OCHOBAaHMEM JJIs OTKa3a B
YIOBJIETBOPEHUH €T0 TpeOOBaHUIA.



[IpomaBenr (M3rOTOBUTENB), YIOJIHOMOYECHHAs OpTraHM3AlMs WIH YIOJIHOMOYECHHBIN
WHIUBUAYATbHBIH TpEANPUHUMATEIb, UMIIOPTEp OOS3aHBI NPHHATH TOBAp HEHAIC)KAIIETO
KauecTBa y MOTpeOUTeNss U B cllydae HEOOXOAMMOCTH MPOBECTH MPOBEPKY KaduecTBa TOBapa.
[TorpebuTens BIIpaBe y4acTBOBATh B MPOBEPKE KauecTBa TOBApa.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

B cmydae cmopa o0 TpHYMHAX BO3HMKHOBEHHS HEJOCTAaTKOB TOBapa IPOAABEIl
(M3roTOBUTENB), YMOTHOMOYEHHAs] OpTaHW3alMs WIA YIOJTHOMOUYEHHBIM WHAWBHIYaTbHBIN
MPEIITPUHUMATEb, UMIIOPTEP 00SI3aHBI TIPOBECTH SKCIIEPTHU3Y TOBApa 3a CBOM CUET. DKCIEepTH3a
TOBapa MPOBOJUTCS B CPOKH, YCTaHOBIEHHbIE cTarbsiMu 20, 21 u 22 Hacrosmiero 3akoHa s
VIOBJIETBOPEHUSI COOTBETCTBYIOIIMX TpeOoBaHuil morpeburtens. I[lorpeOutens Bmpase
NPUCYTCTBOBAaTh TPU TPOBEACHUM OHKCHEPTU3BI TOBapa M B Cllydae HECOIllacus C ee
pe3yapTaTaMu OCIIOPHUTH 3aKTFOUSCHUE TAKOH IKCIIEPTH3HI B CYIeOHOM TTOPSIIIKE.

(B pen. @enepanbHoro 3akona ot 25.10.2007 N 234-03)

Ecim B pe3ynbrare 3KCIEpTH3bI TOBapa YCTAHOBJICHO, YTO €r0 HEIOCTATKH BO3HUKIIU
BCJICJICTBUE OOCTOSITENBCTB, 32 KOTOPbIE HE OTBEUaeT MpojaBell (M3rOTOBUTENb), MOTPEOUTENH
00s3aH BO3MECTUTHh MPOAABIY (M3TOTOBUTENIO), YIOTHOMOYCHHOW OpTraHHM3AlMH WU
YIOJTHOMOYEHHOMY WHANBUAYAIBHOMY MPEINPHHUMATENI0, UMIIOPTEPY PACXObI HA IPOBEACHHE
IKCIIEPTHU3HI, & TAKXKE CBA3AHHBIC C €€ TPOBEIACHUEM PACXO/bl HA XPAHCHUE W TPAHCIIOPTHPOBKY
TOBapa.

(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(m. 5 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

6. IlpomaBen (M3roTOBUTENH), YIIOJIHOMOYEHHAs OpPraHU3AIUsl WM YIIOJTHOMOYCHHBIN
WHIMBUIYAIbHBIN MpeANpUHUMATEIh, UMIOPTEP OTBEYAET 3a HEAOCTATKU TOBAapa, HA KOTOPHIHA
HE YCTAHOBJICH TapaHTHUHBIA CPOK, €CIM IOTPEOUTENIh JOKAKET, YTO OHU BO3HUKIHU JIO
nepeaayu ToBapa MOTPEeOUTENIO WK 10 MPUYMHAM, BO3HUKIIUM JI0 3TOTO MOMEHTA.

(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B orTHomeHuum ToOBapa, Ha KOTOPBIH YCTAHOBJIEH TapaHTHHHBIA CpPOK, TMpOJaBell
(M3rOTOBUTENB), YIOJTHOMOYCHHAS] OPTaHU3AlMsS WJIA YIIOJHOMOYCHHBIM WHIMBHYaTbHBIH
IpeanpUHUMaTellb, UMIIOPTEP OTBEYAET 3a HEAOCTAaTKHM TOBapa, €ClU HE JOKAKET, YTO OHU
BO3HUKIIU ITOCJIE ITePeIadqr TOBapa MOTPEOUTEIIO BCIICACTBIE HAPYIIICHHSI TOTPEOUTEIIEM TIPABHLIT
UCTIONb30BaHMs, XPAaHEHHUS WU TPAHCIOPTUPOBKU TOBapa, NEHCTBUN TPEThbUX IHUI[ WIH
HEIPEOJOIMMOM CUIIBI.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)
(. 6 BBenneH denepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

7. JocTaBka KpymHOrabapuTHOTO TOBapa M TOBapa BecoM OoJsiee MATH KHJIOTPAMMOB IS
PEMOHTA, YIICHKH, 3aMEHBI U (HMJIM) BO3BPAT MX MOTPEOMTENIO OCYHISCTBISIFOTCS CHJIAMHU U 3a
cueT TmpojaBla (M3TOTOBHUTENS, YMOJHOMOUEHHOW OpraHW3alUd WKW YIOJIHOMOYEHHOTO
WHJIMBUIYAIBHOTO MpEANPUHUMATEIS, WMIIOpTEepa). B cilydae HEWUCHONHEHUS JIaHHON
00S3aHHOCTH, a TaKXke TMpU OTCYTCTBUM TPOJAaBla (M3TOTOBUTEINSA, YMOTHOMOUEHHOM
OpraHM3alli WM YIOJTHOMOUYEHHOTO WHIMBHIYAIILHOTO TNPEANPUHUMATENS, WUMIIOpPTEpa) B
MECTe HaXOXKJIEHHUs MOTpeOuTeNnst JocTaBKka M (WJIM) BO3BpAT YKa3aHHBIX TOBAPOB MOTYT
OCYIICCTBIATECS moTpedutenemM. [Ilpu 3ToM mpomaBer] (M3TOTOBUTEINb, YIOJTHOMOYCHHAS
OpraHM3alys WK YIMOJIHOMOYEHHBIH MHIWBUIYaNbHBIM MPENNPUHUMATEb, UMIIOPTEP) 00sI3aH
BO3MECTUTH IMOTPEOUTEII0O PACXOMbI, CBS3aHHBIE C JOCTAaBKOW W (WJIM) BO3BPATOM yKa3aHHBIX
TOBApOB.

(n. 7 B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Cratbs 19. Cpoku npenbsBieHus NOTpeOuTeIeM TpeOOBaHUN B OTHOLIEHUH HEI0CTaTKOB
TOBapa

1. ITorpeburens BIpaBe MPEABIBUTH MPEAYCMOTpPEHHBIE cTaThell 18 HacTosmero 3akoHa
TpeOOBaHUS K  MpoAaBIly  (M3rOTOBUTENIO,  YIOJHOMOUYEHHOW  OpraHM3alliil WU



YIOJIHOMOYEHHOMY — MHIMBHIYaJbHOMY HPEANPHUHUMATENI0, HUMIIOPTEpPY) B  OTHOLICHUHU
HEJOCTAaTKOB TOBapa, €CIM OHU OOHApy)XEHbl B TEUEHHE TapaHTHMHHOIO CpOKa WM CpOKa
TOTHOCTH.

(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B oTHomeHMHM TOBapoOB, Ha KOTOpbIE TapaHTUHHBIE CPOKM WM CPOKH TOJAHOCTH HE
YCTaHOBJIEHBI, MOTPEOUTENh BIIpaBe MpPEIbSBUTh yKa3aHHble TPEeOOBaHMS, €CIIM HEJOCTATKU
TOBapOB OOHAapy>XeHbl B pa3yMHBIH CpPOK, HO B TpeAerax IByX JIeT CO JHsS TMepeladyd ux
MOTPEOUTEIO, €CIIM OoJiee IITUTEIbHbIE CPOKH HE YCTAHOBJIEHBI 3aKOHOM UJIU JIOTOBOPOM.

(m. 1 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. TapaHTuiiHbI CPOK TOBapa, a TaKXe CPOK €ro CIyXObl HCUMCIISETCS CO JIHS Mepeaadyu
TOBapa MOTPEOUTENI0, €CIM WHOE HE NpPeAyCMOTpeHo paorosopoMm. Ecnu neHp nepemadn
YCTaHOBUTH HEBO3MOXHO, 3TH CPOKH UCUHUCIISIOTCS CO THS M3TOTOBJIEHHS TOBapa.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

st ce30HHBIX TOBAapoB (00YBH, OAEKIBl U MPOYUX) 3TU CPOKH HCUUCIAIOTCS C MOMEHTa
HACTYIUIEHHsSI COOTBETCTBYIOIIETO CE30HA, CPOK HACTYIUIEHHS KOTOPOIO OIpeAeiseTcs
COOTBETCTBEHHO cyObekramu Poccuiickoit ®denepanuu ucxois W3 KIMMAaTUYECKUX YCIOBUI
MeCTa HaXOXIeHUs oTpeduTeet.

[Ipu nmponaxe ToBapoB mHO oOpasliaM, MO MOYTE, a TaKXKe B CIyyasiX, €CIId MOMEHT
3aKJIIOYEHUS] JIOTOBOpA KYIUIM-TIPOJ@)KM M MOMEHT IepeJladyd ToBapa IOTPEeOMUTENI0 He
COBIAJIAIOT, 3TU CPOKU UCUUCIISIFOTCS CO JAHSI JOCTaBKU ToBapa norpedutento. Eciu norpedurens
JMIIEH BO3MOXKHOCTH HMCIIONB30BATh TOBAP BCIIEIACTBUE OOCTOSTEIBCTB, 3aBUCIIUX OT MPOJIaBLa
(B yacTHOCTH, TOBap HYXJAeTCd B CHEIHMAJIbHON yCTaHOBKE, MOJIKIIOYEHUH WA COOpKE, B HEM
UMEIOTCS HEAOCTaTKH), TapaHTUHHBIA CPOK HE TeYeT 10 YCTPAaHEHHMsS NPOJABIOM TaKHUX
oOcrosTenbcTB. Ecnu IeHb JOCTaBKU, YCTAHOBKH, MOJAKIIIOYEHMSI, COOPKH TOBapa, yCTpaHEHUS
3aBUCALIMX OT MpoJaBla OOCTOSTENbCTB, BCIEACTBHE KOTOPHIX IOTPEOUTENIb HE MOXKET
UCII0JIb30BaTh TOBAp 110 HA3HAYEHUIO, ONPEIEIUTh HEBOZMOXKHO, 3T CPOKU UCUUCIISIFOTCS CO JHS
3aKJIFOUEHUS 1I0T0BOpa KYIUIU-TIPOJAXKH.

(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

A03ar uckiodeH. - GenepanbHblil 3akoH o1 17.12.1999 N 212-D3.

Cpok rofgHOCTH TOBapa OINpEAeNseTcsl MEePUOJOM, MCUUCISAEMBIM CO JHS HM3TOTOBJICHUS
TOBapa, B TEUEHHE KOTOPOTO OH IMPHUTOJAEH K HCIOJIb30BAaHUIO, WM JATOM, JO HACTYIUICHMS
KOTOpOM TOBap MPUTO/IEH K UCIIOJIb30BAaHUIO.

[TpoomKUTENBHOCTh CPOKAa TOAHOCTH TOBapa JOJKHA COOTBETCTBOBATH 00s3aTENbHBIM
TpeOOBaHUAM K O€301MTaCHOCTH TOBapA.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

3. TapaHTuiiHple CpPOKM MOTYT YCTAHAaBIMBATHCA HA KOMIUIEKTYIOLME U3AENus U
COCTaBHBIE YaCTH OCHOBHOIO TOBapa. l'apaHTHIiHbIE CPOKM Ha KOMIUIEKTYIOLIUE H3IENHs U
COCTaBHBIE YAaCTU MCUHCISAIOTCS B TOM K€ MOPSAKE, YTO U TapaHTUMHBIN CPOK Ha OCHOBHOM
TOBAp.

["apanTuiiHble CPOKM HA KOMIUIEKTYIOIINE U3/EIUS U COCTaBHBIE YAaCTH TOBapa CUUTAIOTCS
paBHBIMU FapaHTUHHOMY CPOKY Ha OCHOBHOE H3JIEJIHE, €CJIIM UHOE HE YCTAHOBJICHO JI0TOBOPOM.
B cnywae, ecin Ha KOMIUIEKTYIOIEE H3EJIME M COCTAaBHYIO YacTh TOBapa B JOrOBOpE
YCTAHOBJIEH TapaHTUHHBIA CPOK MEHBIIEH NPONOJDKUTEIBHOCTH, YEM TIapaHTUHHBIA CPOK Ha
OCHOBHOE H3JIeNNe, MOTPEOUTENb BIPaBE NPEAbsIBUTh TPEOOBAHUS, CBA3aHHbBIE C HEIOCTATKAMU
KOMIUIEKTYIOLIET0 M3ENUsl M COCTaBHOM yacTW TOBapa, NMpU HUX OOHAPYKEHUU B TEUEHHE
rapaHTUIHHOTO CPOKA HA OCHOBHOE M3JIE€INE, €CJIU MHOE HE MPEAYCMOTPEHO JOTOBOPOM.

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

Ecin Ha KOMIUIEKTyIOLEe W3/€JMe€ YCTAaHOBJIEH TapaHTUHHBIM cpok  Oosblieit
IPOJODKUTENIBHOCTH, Y€M TIapaHTUHHBIA CPOK Ha OCHOBHOW TOBap, HOTPEOMTENb BIpaBe
IpEeIbsIBUTh TPEOOBaHUS B OTHOLIEHMM HEIOCTAaTKOB TOBapa IPHU YCIOBUHU, YTO HEJOCTATKH
KOMIUIEKTYIOLIET0 M37eausi OOHapy)XKeHbl B TEUEHUE TapaHTUHHOIO CpOKa Ha 3TO M3JIeIue,
HE3aBHCHMO OT UCTEYEHMsI TapaHTUIHHOTO CPOKA Ha OCHOBHOM TOBap.



4. Cpoku, yka3zaHHbIE B HACTOSIIEH CTaThe, JOBOMSATCSA N0 CBEACHUS MOTPEOUTENsS B
nHpopMalMu O TOBape, MPEIOCTaBIIEMON IOTPEOUTENI0 B COOTBETCTBHM cO cTarbei 10
HACTOSIIETO 3aKOHA.

5. B ciywasix, korma npeaycMOTPEHHBIN TOTOBOPOM TapaHTUMHBIA CPOK COCTABIISIET MEHEE
JBYX JIET U HEAOCTATKU TOBapa OOHAPYKEHBI MOTPEOUTEIEM 110 UCTEUCHUH TapaHTUIHHOTO CPOKa,
HO B TpeAeliax JByX JIET, MOTpeOWTeNnh BIpaBE NPEIBSBUTH MPOMAABIYYy (M3TOTOBUTEIIO)
TpeOoBaHUs, MPEAYCMOTPEHHBIE CTaThel 18 HacTosmIero 3aKkoHa, eCliu I0KaXeT, YTO HeTOCTAaTKH
TOBapa BO3HHUKIHW JI0 €r0 IMepefadyd MOTPEOUTENI0 WIM 0 NMPUYUHAM, BO3SHUKIIUM IO 3TOTO
MOMEHTA.

(. 5 BBenen @enepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

6. B cnyuae BBISBICHHMS CYIIECTBEHHBIX HEIOCTAaTKOB TOBapa IMOTPEOUTENh BIIpaBe
MPEAbSIBUTG  U3TOTOBHUTENIO  (YIOJTHOMOYECHHOW OpraHU3allMk WM YIOJHOMOYECHHOMY
WHAVBUIYAIILHOMY TPEANPUHUMATEII0, UIMIIOPTEPY) TpeboBaHUE O O€3BO3ME3IHOM YCTPAaHEHUHU
TaKUX HEIOCTATKOB, €CIIM JIOKAKET, YTO OHU BO3HUKIIH JIO0 TIEPEAadd TOBapa MOTPEOUTEI0 UiTn
M0 TMpPUYMHAM, BO3HHUKIIMM JO OSTOTO MOMEHTAa. YKa3aHHOE TpeOOBaHHUE MOXKET ObITh
MPEIBbSBICHO, €CITM HEIOCTAaTKH TOBapa OOHAPYKEHBI 10 UCTECUCHUU ABYX JIET CO JHS Mepeaadn
TOBapa MOTPEOUTEN0, B TEUCHHE YCTAHOBJICHHOTO Ha TOBAap CpPOKa CIYXKObl WM B TEUCHUE
JECATH JIET CO JIHS TIepe/layr TOBapa MOTPEOUTEN0 B Clly4ae HEYCTAHOBIICHHUS CPOKa CITYXKOBI.
Ecnu yka3zanHoe TpeOGoBaHUE HE YAOBICTBOPEHO B TEUYEHHE MBA/ALIATH JHEW CO JIHA €ro
NpENbABICHUS TOTpEOUTEIEM WM OOHApY)KCHHBIM WM HEJOCTAaTOK ToBapa SBISECTCS
HEYCTPaHHMBIM, MOTPEOUTENs IO CBOEMY BHIOOPY BIpaBe MPEIbSIBUTH H3TOTOBUTEIIO
(YroTHOMOYEHHOM OpraHu3aIuu WIn YIOJIHOMOYEHHOMY WHIUBUTy JTBHOMY
NpeIIPUHUMATEIN0, UMIIOPTEPY) UHBIE MPEAYCMOTPEHHBIE MyHKTOM 3 CTaThb 18 HACTOAIIETO
3akoHa TpeOOBaHUS WM BO3BPATHTH TOBAP M3TOTOBUTENIO (YIIOJTHOMOUYCHHOW OpraHU3alluy WU
YIOJTHOMOYEHHOMY HMHJIWBUIYalbHOMY MPEANPUHUMATEN0, HMIOPTEPY) M TOTpeOoBaTh
BO3BpaTa yIUIaY€HHOW JICHE)KHOW CYMMBI.

(m. 6 B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Crates  20. VYcTpaHeHHe  HEJOCTAaTKOB  TOBapa  M3TOTOBUTENEM  (TIPOAABLIOM,
ynOHHOMOquHOﬁ OpFaHI/ISaHI/IeI\/JI 201041 YHOJIHOMOYCHHBIM HHIAWBHUIYaJIbHbIM
npeANnpUHUMATEIeM, UMIIOPTEPOM)

(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. Ecnum cpok ycTpaHeHMsI HEIOCTaTKOB TOBapa HE ONpPENENIEH B MHCbMEHHON (opme
COIVIALLICHUEM CTOPOH, 3TU HEIOCTATKU JIOJKHBI OBITh YCTPAHEHBI U3TOTOBUTEIEM (IIPOAABLIOM,
YIOJIHOMOUYEHHON opraHuzanuen WIH YIOJIHOMOYEHHBIM MHAUBHUIYaJIbHBIM
OpeANnpUHUMATENIEeM, HMIIOPTEPOM) HE3aMeITeNIbHO, TO €CTh B MHUHHMAJbHBIH CpOK,
O0OBEKTUBHO HEOOXOAMMBIN IS MX YCTPAHEHHUS C YYETOM OOBIYHO IMPHMEHSEMOTO CIIoCco0a.
Cpok ycTpaHEHHUsl HEIOCTaTKOB TOBapa, ONpeAeseMblii B MUCBMEHHOH (opMme cornaiieHuem
CTOPOH, HE MOXKET IPEBBIIIATH COPOK ISITh THEH.

B cnydae, eciu Bo BpeMsi yCTpaHEHHsI HEIOCTaTKOB TOBapa CTAHET OYEBHUIHBIM, YTO OHU HE
OyoyT YCTpaHEHbl B OIPEEIICHHBIM COMIAIIEHUEM CTOPOH CPOK, CTOPOHBI MOTYT 3aKJIIOYHUTh
COIVIALICHME O HOBOM CpPOKE YCTpPaHEHHUs HeIOCTaTKoB, ToBapa. Ilpu sToM oTcyTcTBHE
HEOOXOAMMBIX JJIsi YCTPAaHEHUsl HEJOCTATKOB TOBapa 3alacHbIX YacTel (Jierajieil, Mmarepuaios),
0o0Opy/lOBaHUSI WIM TNOAOOHbIE NPUYMHBI HE SBISIOTCS OCHOBAaHMEM JJIS  3aKJIIOYECHUS
COIVIALICHHUS O TAKOM HOBOM CPOKE M HE OCBOOOXIAIOT OT OTBETCTBEHHOCTH 3a HapylICHUE
CpOKa, ONpPEe/IeJIEHHOTO COIIALIeHHEM CTOPOH NEPBOHAYAIIBHO.

(n. 1 B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

2. B oOTHOWIEHMM TOBAapOB MJUTEIHHOIO I0JIb30BaHUS HM3TOTOBUTEINb, IpPOJABel] JHUOO
YIOJIHOMOYEHHAs] OpPraHu3alys WIM YHOJHOMOYEHHBbIM WHJMBUIYaJbHBIA INpEeANpUHUMATEIb
00s13aHBl IIPU TNPEIBSBICHUM IMOTPEOUTENIEM YKa3aHHOIO TpeOOBaHMsI B TPEXJHEBHBIH CPOK
0€3BO3ME3IHO TPEJOCTAaBUTh MOTPEOUTENI0 Ha IEpPHOJ PEMOHTa TOBap JUINTEIHHOTO



N0JIb30BaHUs, 00JIQAAIONINI ATUMHU K€ OCHOBHBIMU MOTPEOUTETHLCKUMH CBOMCTBaMH, 00eCIeUYnB
JIOCTaBKy 3a cBOM cueT. [lepeueHb TOBapOB AJIUTENHHOIO MOJIb30BAHUS, HA KOTOPhIE YKa3aHHOE
TpeOoBaHHME HE  paclpocTpaHsercsi, ycraHaBnuBaercsa IIpaButensctBoM  Poccuiickoii
denepanuu.
(B pen. denepanpHbix 3ak0HOB OT 17.12.1999 N 212-®3, or 21.12.2004 N 171-®3, or
25.10.2007 N 234-03)

3. B ciydae ycTpaHeHHs HEJOCTAaTKOB TOBapa I'apaHTHMHBINA CPOK Ha HETO IPOAJIEBAETCS
Ha MEepHoJ, B TEYEHUE KOTOPOTO TOBAp HE MCIIOJIb30BAJICS. YKa3aHHBIN MEPHOA UCUUCISIETCS CO
IHs oOparieHust nmorpedutens ¢ TpeOoBaHHEM 00 YCTpaHEHHMM HEJOCTAaTKOB TOBapa 1O JHS
BbIIaul €ro IO OKOHYaHWU peMoHTa. [Ipum Bbimaue ToBapa HW3rOTOBUTENH (TMPOJABEL,
YIOJHOMOYEHHAsl OpPraHu3alys WIM YHOJIHOMOYEHHBIM WHIWBUAYaJIbHBIM MpeANpUHUMATEND,
UMITOPTEp) O0O0s3aH MPEAOCTaBUTh B MUCBMEHHOW (opme moTpeduTento mHOpMAIMIo O aare
oOpamieHus morpedutens ¢ TpeOoBaHHEM 00 YCTpaHEHUM OOHAPYKEHHBIX UM HEJOCTaTKOB
TOBapa, O Jare Meperayd ToBapa MOTpeOHUTeNeM JUIs YCTpaHEHHUsS HEJOCTaTKOB TOBapa, O JlaTe
YCTPaHEHUsI HEJOCTAaTKOB TOBapa C MX ONHUCAHUEM, 00 MCIOJIb30BAHHBIX 3aMACHBIX YacTAX
(meransix, marepuainax) M O Jare BbIJAYM TOBapa MOTPEOUTENIO MO OKOHYAHUHM YCTpPaHEHUs
HEI0CTaTKOB TOBApa.
(B pen. ®enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

4. Ilpu ycTpaHEHUM HENOCTAaTKOB TOBAapa MOCPEACTBOM 3aMEHBI KOMIUIEKTYIOLIETO U3EIHS
WIM COCTaBHOM 4acTU OCHOBHOTO M3/EJIHs, HA KOTOpPBIE YCTAHOBJIEHBI TApaHTHIHbBIE CPOKH, HA
HOBBIE KOMIUIEKTYIOIEE MU3JEIME WIN COCTAaBHYH 4acTb OCHOBHOI'O M3/ENUS yCTaHABIMBAETCS
TapaHTUMHBIA CPOK TOH K€ IPOMOJDKATEIBHOCTH, YTO M HA 3aMEHEHHBIE KOMIUIEKTYIOLIEE
U3JIENINE WX COCTABHYIO YacTh OCHOBHOIO M3/EIUS, €CIU MHOE HE MPEAYCMOTPEHO JOTOBOPOM,
U TapaHTUIHBIA CPOK MCUHUCIISIETCS] CO JIHS BbLAAYM MOTPEOUTENIO ATOr0 TOBapa M0 OKOHYAHHUH
pPEMOHTA.
(. 4 B pen. @eaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Crarbs 21. 3aMmeHa ToBapa HEHAIJISKAIIETO KaueCTBa

1. B cnyuae oOHapyXeHHs MOTpeOUTENEeM HEAOCTaTKOB ToBapa W MPEIbsSBICHUS
TpeOOBaHUS O €ro 3aMeHe MpoAaBell (M3TOTOBUTENb, YIOJIHOMOYEHHAs OpraHu3alus WU
YIOJIHOMOYEHHBI WHIUBUAYATIbHBIA IMpEeANpPUHUMATENNb, UMIOPTEP) 00s3aH 3aMEHUTh TaKOH
TOBap B TEUEHHE CEMHU JHEW CO JHS MPeIbsBICHHUS YKa3aHHOIO TpeOOBaHUs MOTpeOHTEeNeM, a
Opu HEOOXOAMMOCTH JONOJHUTENbHON TIPOBEpPKM KadecTBa TAaKOro TOBapa MPOJABLIOM
(M3roTOBUTENEM, YMOTHOMOUEHHOW OpraHu3alueld WU YHOJTHOMOYEHHBIM HHIWBUIYaTbHBIM
OpeanpUHUMaTeNIeM, HMIIOPTEPOM) - B TEUEHHME JBAaAUATH JHEH CO JHSA TPEeAbsABICHUS
yKa3aHHOTO TpeOOBaHUSI.

Ecnu y mpopaBna (M3roToBUTENS, YIIOJTHOMOUYEHHON OpraHU3alii WK YIIOJTHOMOYEHHOTO
WHAVBUIYAIBHOTO TpPEANpPUHUMATENS, HUMIIOPTEpPa) B MOMEHT MpPEABbSBICHHUS TpeOOoBaHUS
OTCYTCTBYET HEOOXOIUMBIN [UIS 3aMEHBI TOBap, 3aMeHa JOJDKHA OBITh MPOBEICHA B TCUCHHE
Mecsla co JHS NPeabsIBICHUS TAKOTO TPeOOBaHMS.

B paiionax Kpaiinero CeBepa W TNpHUPaBHEHHBIX K HHUM MECTHOCTSIX TpeOoBaHHE
noTpeduTenss O 3aMeHE ToBapa MOJUICKUT YAOBIECTBOPEHUIO IO €ro 3asBICHUIO B CPOK,
HEOOXOAUMBIN AJI1 OYEPETHOW JOCTABKU COOTBETCTBYIOLIETO TOBapa B 3TU pailoHbI, B Cilydae
OTCYTCTBHS y MpofaBia (U3rOTOBUTENS, YIOTHOMOYSHHON OpPraHU3alliy WIH YIOTHOMOYEHHOTO
VHAMBUIyaJIbHOTO IPEAIPUHUMATENS, UMIIOPTEPA) HEOOXOJUMOTO /IJIsl 3aMEHBI TOBapa Ha JCHb
PEIbIBICHUS YKa3aHHOTO TpeOOBaHUSI.

Ecimu nns 3amensl ToBapa Tpelyercs Oonee ceMu IHEH, MO TPeOOBAaHUIO MOTPEOHTENS
npoaaBen; (M3rOTOBUTENh JHOO YIOJNHOMOYEHHAs OpraHM3alus WIH  YIOJHOMOYEHHBIN
VHMBU1yaJIbHBII NpeANpUHUMATENb) B TEUEHNUE TPEX JTHEN CO JAHS NpEeAbsBICHUS TPeOOBaHUS O
3aMeHe ToBapa 00si3aH 0E€3BO3ME3THO MPEJOCTABUTh MOTPEOUTEIO0 BO BPEMEHHOE MOJIb30BAHNE
Ha MEpHOJ 3aMEHbl TOBAp JINTENBHOIO IOJIb30BAHUSA, OOJIAJAIOIIMM ATUMH KE OCHOBHBIMU



HOTPEOUTEIBCKUMH CBOMCTBaMH, OOECIIEUMB €ro JOCTaBKYy 3a CBOM cyeT. DTO MpaBWIIO HE
pacnpocTpaHsieTcsl Ha TOBapbl, epeYeHb KOTOPBIX OMPEAENSeTCS B COOTBETCTBUU C ITYHKTOM 2
ctarby 20 HACTOALIETO 3aKOHa.
(B pen. ®enepanbHbix 3ak0HOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

2. ToBap HeHa/JEXaIlIero KauyecTBa JOJDKEH OBITh 3aMEHEH Ha HOBBIM TOBap, TO €CTh Ha
TOBAap, HE OBIBILIMI B YIIOTPEOIECHUH.

IIpu 3ameHe TOBapa rapaHTUHHBIA CPOK HMCUMCISIETCS 3aHOBO CO JIHS IIE€peadd ToBapa
MOTPEOUTETTIO.

Cratbs 22. Cpoku yIOBIETBOPEHHUSI OT/IEIbHBIX TPEOOBAHUIN MOTPEOUTENS
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

TpeboBaHuss mnoTpedUTENs] O COPa3MEPHOM YMEHBIIEHHWH IIOKYIMHOM II€HBbl TOBapa,
BO3MEIICHUH DPACXOJ0B Ha MCIIPABICHHE HEAOCTAaTKOB TOBapa MOTpeOMTEeNeM WM TPEThUM
JIMIIOM, BO3BpaTe YIUTAYeHHOHW 3a TOBap JCHEKHON CyMMBI, a TaK)Ke TPeOOBaHUE O BO3MEIICHUU
yOBITKOB, MPUYUHEHHBIX MOTPEOUTENIO BCIIEACTBUE NMPOAAKU TOBApa HEHAJUIEKAIETO KayecTBa
a100 TPEemOCTaBICHUs HEHAUIeXKalmed MHPOpManuu O TOBape, MOJICKAT YIOBIECTBOPEHHIO
OpOJABIOM  (M3rOTOBUTENEM, YIOJIHOMOUYEHHOH OpraHu3aliedl MId  yHOJIHOMOUYEHHBIM
WHIAWBUAYAJIbHBIM MPCANIPUHHUMATCIICM, I/IMHOpTepOM) B TCUCHHEC [ICCATU }IHef/'I CO [HA
HPEAbSBICHUS COOTBETCTBYIOIIETO TPEOOBAHMS.

(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

Cratbst 23. OTBETCTBEHHOCTH INpOJaBLa (M3TOTOBUTENS, YIIOJIHOMOYEHHON OpraHU3allH
WIM YIOJHOMOYEHHOTO HMHIUBUAYAJIbHOTO MpPEANpPUHUMATENS, HMIIOpTEpa) 3a MPOCPOUKY
BBITNIOJTHEHUSI TPEOOBaHUI MOTpeOUTENS
(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

1. 3a Hapymenue npenycMoTpeHHbIX cTarbsimu 20, 21 u 22 HacTosmero 3akoHa CpoKoB, a
TaK)K€ 3a HEBBINIOJIHEHHE (3a7EPAKKY BBIIIOJTHEHHS) TPEOOBAaHUS OTPEOUTENS O PEAOCTABIEHUN
€My Ha IepuoJl pPEMOHTa (3aMEHbl) aHAJOTWYHOIO TOBapa IMpojaBel] (M3rOTOBUTEINb,
YIOJIHOMOYEHHAs] OpraHu3alysl WIM YINOJIHOMOYEHHbBI WHIUBUAYaJIbHBIA MpPEANpPUHUMATEID,
UMIIOPTEp), NOMYCTUBIIMM Takue HapyLIeHMs, YIUIaYMBaeT MOTPEOMTENI0 3a KaXAbli J1eHb
IPOCPOYKHU HEYCTOMKY (II€HI0) B pa3Mepe OJHOI0 IMPOLEHTA LIEHbI TOBapa.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

Ilena ToBapa ompezensercs, UCXOIAsS M3 €ro LEHbl, CYyIIEeCTBOBaBLIEH B TOM MecCTe, B
KOTOpOM TpeOOBaHUE TOTPeOUTENs] JODKHO OBLIO OBITh  YIOBJIETBOPEHO IPOAABIIOM
(M3roTOBUTENEM, YHNOJHOMOUEHHOW OpraHu3alyeld WU YHOJTHOMOYEHHBIM HHIWBUIYaJbHBIM
OpeANnpUHUMATENEM, UMIIOPTEPOM), B JIEHb TOOPOBOJIBHOIO YOBIETBOPEHUS TAKOTO TPEOOBAHUS
WIN B JICHb BBIHECEHHSI CY/IEOHOTO PEIICHHS, €CIIi TPeOOBaHHE JOOPOBOIBHO YOBIETBOPEHO HE
ObLIO.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. B cnyyae HEBBINOJIHEHUs TpeOOBaHMN MNOTPEOUTENST B CPOKH, HPEAYCMOTPEHHBIE
crarbsiMu 20 - 22 HacTosIIero 3akoHa, MOTPEOUTENb BIPaBe IO CBOEMY BbIOOPY HpPEIBSIBUTH
uHble TpeOOBaHUs, YCTAaHOBJICHHBIE cTaThell 18 HacTosero 3akoHa.

Cratps 23.1. IlocnenctBusi HapylIeHHsS MPOJABLOM CpOKa MEpelaud IMpelIBapUTENbHO
OIJIAYEHHOTO TOBapa MOTPEOUTENIO

(BBenena denepanbHbIM 3ak0HOM OT 25.10.2007 N 234-D3)

1. JoroBop KyIUIM-IPOAQXH, TPEIYyCMATPUBAOIINNA  OOS3aHHOCTh  MOTPEOUTEINS



NpeABAPUTEIBHO OIUIATUTh TOBAp, JOJDKEH COAEpXarh YCJIOBHUE O CpOKE Iepeladd ToBapa
MOTPEOUTETTIO.

2. B cnywae, ecnmu mnpojaBell, NOJTYYMBIIMM CyMMy IpeIBapUTEIBbHOM OIUIaTHl B
OIIPEJICJIEHHOM JIOTOBOPOM KYIUIU-TIPOAAXKU pa3Mepe, He MCIOMHMI 00S3aHHOCTh IO Iepeaye
TOBapa IMOTPEOUTENIO B YCTAHOBJICHHBIM TAaKMM JIOTOBOPOM CPOK, MOTPEOUTENb MO CBOEMY
BbIOOpY BIIpaBe MOTPEOOBATH:

nepeadr OIIadYeHHOr0 TOBapa B YCTAHOBJICHHBIH UM HOBBIH CPOK;

BO3BpaTa CyMMbl IIPEBApUTEIHHON OIIaThl TOBapa, HE MePEIAaHHOTO MPOIABLIOM.

[Ipu »TOM mnoTpeOuTeNs BIpaBe NOTPEOOBATH TAK)KE IMOJHOTO BO3MELICHHS YOBITKOB,
MPUYMHEHHBIX €My BCIICJICTBHE HAPYIIECHHs YCTAaHOBJICHHOTO JOTOBOPOM KYIUTH-TIPOJAXXKH CPOKa
nepesadr NpeABapUTEIbHO OIUIaY€HHOI0 TOBapa.

3. B ciydae HapylleHUs yCTaHOBJIEHHOIO JIOTOBOPOM KYyIUIU-TIPOAAXKU CPOKa HEpeAaqyu
IpEeABAPUTEIHHO OIIAYEHHOTO TOBapa MOTPEOUTENI0 NpOoJaBel] YIJIadMBaeT €My 3a KasKIbld
JICHb TPOCPOYKH HEYCTOWKY (TIEHH) B pa3Mepe IMOJIOBHHBI MPOIIEHTA CYMMBI IPEIBAPUTEIBHOM
OIJIaThl TOBAPA.

Heycroiika (neHn) B3BICKMBAETCS CO JHSA, KOTJA IO JOTOBOPY KYIUIH-TIPONAXKH Tepeaada
TOBapa NOTPEOUTENI0 JODKHA Oblla OBITh OCYHIECTBICHA, [0 JHS MepeAayd ToBapa
NOTPEeOUTENI0 WM 1O JHSA YIOBJIETBOPEHUS TpeOOBaHMUS TNOTPEOUTENsI O BO3Bpare emy
NpEeABAPUTEIBHO YIUIAYEHHOW UM CyMMBI.

CyMmMa B3BICKAHHOM NOTpeOUTENeM HEYyCTOMKM (I€HH) HE MOXKET IpPEBBIIATh CyMMY
IpeABAPUTEIBHOM OIUIATHI TOBApa.

4. TpeboBaHus NOTpeOUTENE O BO3BpaTe YIJIAUEHHOW 3a TOBAp CyMMbl U O IOJIHOM
BO3MELICHUN YOBITKOB IOJUIEKAT YAOBJIECTBOPEHUIO MPOJABIOM B TEUEHHE JECATU THEH CO JTHS
IPEIbSIBICHNS COOTBETCTBYIOLETO TPEOOBAHUS.

5. TpeboBaHus TOTPEOUTENS], yCTAHOBICHHbIE TyHKTOM 2 HACTOSILEH CTaTbU, HE MOJUIeXKAT
YAOBJIETBOPEHHIO, €CJIM MPOAABEL[ JIOKAKET, YTO HApyIIEHHE CPOKOB IEpeAadyd NOTPEeOUTENro
IpeABApUTEIbHO OIUIAYEHHOTO TOBapa MPOM3OILIO BCIEACTBHE HENPEOJOIMMOM CHUIIBI WM 110
BUHE TIOTpeOUTENS.

Crarbsa 24. Pacdertsl ¢ moTpeduTteneM B ciiydae MpuoOpeTEeHUs UM TOBapa HEHAAJIEKAIIIETO
Ka4yecTBa

1. Ilpu 3ameHe ToBapa HEHAJUIEXKAILEro KayecTBa Ha TOBAp ATOM ke MapKu (3THX XKe
MOJIENU U (MJIM) apTHKYJIa) IepepacyeT LIeHbl TOBapa HE POU3BOIUTCS.

(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. Ilpu 3ameHe ToBapa HEHAIJIKANIETO KadyecTBA Ha TAaKOH Ke TOBap JIPYro Mapku
(Monenu, apTHKyNa) B cilydae, €Clid IIeHa TOBapa, MOJJIXKAIIEro 3aMEHe, HHMXKE IIeHbl ToBapa,
NPEAOCTABICHHOTO B3aMEH, MOTPEOUTEINh TOJDKEH JOTUIATUTh Pa3HHUILy B IIEHAX; B CIIydae, eCiH
I[IEHa TOBapa, MOJIEKAIIEro 3aMEHe, BhIIIIE LIEHbl TOBApa, MPEI0CTaBICHHOIO B3aMEH, Pa3HUIla B
[ICHaX BBIMUIAYMBaeTCs moTpedureno. Llena ToBapa, momiexamiero 3amMeHe, OnpeaeseTcss Ha
MOMEHT €ro 3aMeHbl, a €Clii TpeOoBaHHE MOTPEOUTENS HE YAOBJIETBOPEHO MPOJABIIOM, LieHA
3aMEHSIEMOTO TOBapa M IIEHA IEepPeJaBacéMOTO0 B3aMEH TOBapa OIPENENAIOTCS Ha MOMEHT
BBIHECEHUS CYJIOM pEIIEeHUs O 3aMEHE TOBapa.

(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cinyuyae npenbsBieHus noTpeOUTENeM TpeOOBaHHMS O COPa3MEPHOM YMEHbLICHUU
NOKYITHOM II€Hbl TOBapa B pacueT NPUHUMACTCS II€HA TOBapa HA MOMEHT IPEIbSIBICHUSI
norpebureneM TpeboBaHMS 00 YIIEHKE WJIM, €CJId OHO J0OpPOBOJIBHO HE YIOBIETBOPEHO, Ha
MOMEHT BBIHECEHHS CYJIOM PEIICHHUS] O COPa3MEPHOM YMEHBIICHUN TIOKYITHOM LIEHBI.

(. 3 B pen. @eaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

4. Ilpu Bo3BpaTe TOBapa HEHAAJIEXKAILIEro KauyecTBa NOTPEOMUTENh BIpaBe TpeOOBATh
BO3MELICHHUA pa3sHHUIBI MEXAy LEHOH ToBapa, YCTAHOBJIIEHHOW JIOTOBOPOM, M LIEHOM
COOTBETCTBYIOIIETO TOBapa HAa MOMEHT JOOPOBOJBHOTO YIOBIETBOPEHHS TAKOTO TPeOOBAHMS



WIH, eciu TpeboBaHHE J0OPOBOJIBHO HE Y/IOBJIETBOPEHO, HA MOMEHT BBIHECEHHS CYIOM
pelIeHus.

(. 4 BBeneH PenepanbHbIM 3akoHOM OT 17.12.1999 N 212-03, B pen. deaepaibHOro 3aKk0HA OT
21.12.2004 N 171-93)

5. B cmydae Bo3BpaTa TOBapa HEHAJUIEKAIIETO KauyecTBA, IPOAAHHOIO B KPEIUT,
NOTPEOUTENIO BO3BPAILAETCsl yIUIAaUeHHAs 3a TOBAp ACHEKHAs CyMMa B pa3Mepe MOTalleHHOTo KO
JHIO BO3BpaTa yKa3aHHOIO TOBapa KpPEAWTa, a TaKKE BO3MEILAETCs IJIaTa 3a MPeloCTaBICHUE
Kpeaura.

(m. 5 B pen. @enepanbpHoro 3akona ot 21.12.2004 N 171-03)

6. B coyuae Bo3Bpara TOBapa HEHAJUIEXKAIETo KauyecTBa, IPUOOPETEHHOIO MOTpeOUTENEM
3a CyeT NOTPEOUTENTBCKOTO KpeauTa (3aiiMa), mpojaBel] 00s3aH BO3BPATUTh IOTPEOUTEINIO
YIUIQYEHHYI0 3a TOBap JCHEXKHYI0 CyMMY, a TakKK€ BO3MECTHUTH YIJIau€HHbIE MOTpeOuTeneM
IPOLICHTHI U MHBIE TUIATEKH 110 I0TOBOPY MOTPEOUTENILCKOrO KpeanTa (3aiima).

(. 6 BBeneH PenepanbHbIM 3akoHOM OT 21.12.2013 N 363-D3)

Cratbs 25. [IpaBo nmorpeduTtens Ha OOMEH ToBapa Ha/JIeKalllero KayecTna

1. TloTpeOuTens BnpaBe OOMEHITh HEMPOJOBOJILCTBEHHBIN TOBApP HAIJIEKAIIETO KayecTBa
Ha aHAJIOTUYHBIA TOBap y MPOAABLA, y KOTOPOro 3TOT TOBap ObLI MPHOOPETEH, €Ciu yKa3aHHbIN
TOBap He nojomien rno popme, rabapuram, pacony, paclBeTKe, pa3Mepy HIM KOMIUICKTAIUH.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

[Torpeburens uMeeT npaBo Ha OOMEH HENMPOAOBOJIBLCTBEHHOIO TOBapa HaJJIeXkallero
KauecTBa B TEUEHUE YEThIPHALATU JAHEH, HE CUUTAs IHA €r0 MOKYIIKH.

OOMeH HenpoIoBOJBLCTBEHHOTO TOBapa HaJUIEKaIIero KadecTBa MPOBOJUTCS, €CIIU
yKa3aHHbII TOBap He ObLI B yNOTPEOJIEHUHU, COXPAHEHBI €r0 TOBAPHBIM BHJI, OTPEOUTEIbCKHUE
CBOMCTBA, IJIOMOBI, (paOpUUHbIE SIPIBIKH, @ TAK)KE€ UMEETCS TOBAPHBIM YeK WJIM KacCOBBIM 4ek
au00 MHOM NOATBEp)KIAIOIIMI OIIaTy YyKa3aHHOTO ToBapa JOKyMEHT. OTCyTCTBUE Y
noTpeduTeNs] TOBAPHOTO Y€Ka MM KAacCOBOIO 4YeKa JMO0 MHOIO IMOJITBEPKIAIOLIETr0 OIIaTy
TOBapa JOKyMEHTA HE JIMIIAET €r0 BO3MOKHOCTH CChUIATHCSI HA CBUIETENIBCKHUE TOKA3aHU.

(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Ilepeuens TOBapoB, HE MOMAJIEKAIIUX OOMEHY IO OCHOBAHHMSM, YKa3aHHBIM B HACTOALICH
crartbe, yreepxkaaercs [IpasurensctBom Poccuiickoit denepanum.

2. B cnyuae, eciu aHaJOrM4YHBIA TOBAap OTCYTCTBYET B NpOJake Ha J€Hb OOpalIleHUs
notrpedurenss K MpOJaBLly, MNOTPEOUTENh BIIpaBE OTKa3aTbCsid OT MCIOJHEHUS JOroBOpa
KyTUIA-TIPOJIaXKU U MOTpeOOBaTh BO3Bpara yIIaueHHOW 3a YKa3aHHBINA TOBAp JACHEKHOW CYMMBI.
TpeboBanue moTpedutenss 0 BO3BpaTe YIUIAYEHHOW 3a yKa3aHHBIM TOBAp JEHEKHOW CYyMMBI
MOJIJICKUT YIOBIETBOPEHUIO B TEUEHUE TPEX JHEN CO JIHA BO3Bpara yKa3aHHOTO TOBapa.

ITo cornameHuto moTpedUTesns ¢ MpPoJaBLOM OOMEH TOBapa MOXKET ObITh IPELYyCMOTPEH
OpyU TMOCTYIJICHUH AaHaJOTUYHOTO ToBapa B mponaxy. [IpomaBer; oOsi3aH He3aMeNTUTENHHO
COOOIUTH NOTPEOUTENIO O MOCTYIUIEHUH aHAJIOTMYHOTO TOBAapa B MPOJIAXKY.

(m. 2 B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Crarpa 26. YTpartuia cuny. - @enepanbhsliii 3akoH oT 25.10.2007 N 234-D3.

Cratbs 26.1. JIucTaHIIMOHHBIN CITOCOO MPOIaYKK TOBapa

(BBeneHa DenepasibHbIM 3akoHOM OT 21.12.2004 N 171-D3)

1. JloroBop pO3HUYHON KYyIUIU-TIPOJAXKH MOXKET OBbITh 3aKIOueH Ha OCHOBAHHH
O3HAKOMJICHHSI TIOTPEOMTENSI ¢ MPEUIOKECHHBIM IMPOAABIIOM OIMMCAHUEM TOBapa TMOCPEICTBOM

KaTaJoroB, MPOCHEKTOB, OyKIETOB, (H)OTOCHUMKOB, CPEIICTB CBSI3U (TENEBU3MOHHOM, MOYTOBOMH,
pPaauOCBsA3M W JIPYTUMX) WM HMHBIMU HCKIIOYAIOIMMU BO3MOXKHOCTH HEMOCPEICTBEHHOTO



O3HAKOMJICHHUS TOTPEOHTENs] ¢ TOBApOM JHOO 00pa3loM TOBapa MNpPU 3aKIIOUEHUH TaKOro
JI0TOBOPA (AMCTAaHLMOHHBIN CIIOCO0 MPOJJaku TOBapa) crocodaMu.
(B pen. denepanpHoro 3akoHa ot 25.10.2007 N 234-D3)

2. TlpomaBmoM 110 3aKJIOYEHHS OTOBOpA JOJDKHA OBITh MPEAOCTABJICHA MOTPEOUTEITIO
uHpopMarss 00 OCHOBHBIX MOTPEOMTENBCKUX CBOMCTBaXx TOBapa, 00 aapece (Mmecre
HAXOXJIEHUs) MPOAABIA, O MECTE M3TOTOBJICHHUS TOBAapa, O TIOJIHOM (PUPMEHHOM HaMMEHOBAHUU
(HanMEeHOBaHUM) MPOAABLA (M3TOTOBUTENS), O IIEHE U 00 YCIOBUSAX NPUOOpETEHUs TOBapa, O €ro
JIOCTaBKe, CPOKE CITY>KOBI, CPOKE TOTHOCTH U TapaHTHIHOM CPOKE, O MOPSIKE OIJIaThl TOBapa, a
TaKXe 0 CPOKE, B TEUEHHE KOTOPOTO JIEHCTBYET NPEAJIOKEHUE O 3aKIIOUECHUH JOr0BOpA.

3. Tlorpeburento B MOMEHT JOCTaBKM TOBapa JOJDKHA ObITh B NMUCHbMEHHOU (hopme
npenocTaBieHa MHGopMalMs 0 ToBape, MpeaycMoTpeHHas cratheil 10 Hacrosmero 3akoHa, a
TaKXKe TPEeIyCMOTPEHHAs IyHKTOM 4 HaCTOsIIeH cTarbu WH(MOpMAIMS O TOPSIKE U CPOKax
BO3BpaTa TOBapa.

4. IlorpeOuTenp BIpaBe OTKAa3aThbCs OT TOBapa B JIO00E BpeMsl J0 €ro mepefavd, a mocie
nepesadn ToBapa - B TEYCHUE CEMH JHEH.

B cmyuae, ecnm mHpopmanus O TOpPSAKE W CPOKax BO3BpaTa TOBapa HaIJICKAIIETO
KauecTBa He OblIa NpeAocTaBlieHa B MHUCbMEHHOH (opmMe B MOMEHT JOCTaBKU TOBapa,
NOTPEOUTENh BIpPaBE OTKA3aThCS OT TOBapa B TEUCHHE TPEX MECSIEB C MOMEHTa Mepeaadn
TOBapa.

Bos3Bpar ToBapa Hamexamiero KadyecTBa BO3MOXKEH B CIlydae, €CIH COXPaHEHBI ero
TOBapHbI BUJ, NMOTPEOUTENHCKUE CBOWCTBA, a TaKXke JOKYMEHT, HOATBEp)KIAroIui (akt u
YCIOBHA  TIOKYNKH  yKa3aHHOTo ToBapa. OtcyTrcTBHe 'y TOTpeOHWTENsl JOKYMEHTa,
HOATBEPKIAIOIIEro (hakT M YCIOBUS MOKYIIKHU TOBapa, HE JIMIIAET €r0 BOSMOXKHOCTHU CChLIATHCS
Ha JIpyTHE T0Ka3aTelbCTBA MPUOOPETEHHS TOBapa y JAaHHOTO MPO/IaBIa.

[TorpeOuTens He BHpaBe OTKA3aThCsl OT TOBapa HAMJIEXKAIIETO KayecTBa, HMEIOILEro
WHIMBUAYaJIbHO-OTIPE/ICIICHHBIE CBOMCTBA, €CIM YKa3aHHBIA TOBap MOXKET OBITh MCIOJIB30BaH
UCKITIOYUTEIBHO MTPHOOPETAIOIUM €T0 OTPEOUTETEM.

[Tpu oTka3e moTpeOUTENs OT TOBapa MPOAABEIl JOJDKCH BO3BPATUTH €MY JACHEKHYIO CYMMY,
yIUIaYeHHYI0 NTOTpeOuTeNIeM 0 JOrOBOPY, 32 UCKIIFOUEHHUEM PacXol0B MPOAABIIA Ha JOCTABKY OT
NOTpeOUTENS BO3BPAIICHHOTO TOBapa, HE MO3HEE YeM Yepe3 AECITh JHEH CO JHS NPeAbsBICHUS
noTpeOuTEIeM COOTBETCTBYIOLIETO TPEOOBAHUSL.

5. IocnencTBust MpojaXKu TOBapa HEHAMJIEKAIIEro KauecTBa JAUCTAaHIIMOHHBIM CIIOCOOOM
OpOJaXHW TOBapa YCTAHOBJEHBI TMOJOKEHUSIMH, NPEAYCMOTPEHHBIMU cTaThsiMH 18 - 24
HACTOAIIETO 3aKOHA.

Cratbs 26.2. [IpaBuna npogaxu OTIEIbHBIX BHI0OB TOBApOB
(BBenena ®enepanbHbiM 3akoHOM OT 18.07.2011 N 242-D3)

[IpaBuna mnpomaku OTAENIBHBIX BHJOB TOBAapoOB ycTaHaBiIuBarOTCA [IpaBUTENHCTBOM
Poccuiickont denepanum.

Inasa I11. 3AIIIATA IIPAB TIOTPEBUTEJIEN ITPY BBITIOJIHEHUH
PABOT (OKA3AHUMU YCJIVT)

Cratbs 27. Cpoku BbINOIHEHUS paboT (OKa3aHUs yCIyr)

1. VcnonnuTens 00si3aH OCYIIECTBUTH BBIMOJIHEHUE PAOOTHI (OKa3aHUE YCIyTH) B CPOK,
YCTaHOBJICHHBIN MPaBUJIaAMH BBITIOJTHEHHS OT/ICIbHBIX BHIOB paOOT (OKa3aHMs OTAEIbHBIX BHUIOB
YCIIYT) WA JIOTOBOPOM O BBIMOJTHEHUH PAaOOT (OKazaHuW yciyr). B joroBope o BBINOJHEHUU
paboT (OKazaHWU YCIyr) MOXET MpPeayCMaTpPHUBATHCA CPOK BBIMOJHEHHS PaOOTHI (OKa3aHUS
YCIIYTH), €CIId yKa3aHHbIMH MpaBWJIaMHU OH HE MPEIYCMOTPEH, a TaKXKe CPOK MEHbIIEH



HPOJODKUTENIEHOCTH, YEM CPOK, YCTaHOBJICHHBIH yKa3aHHBIMH IIPaBHIIAMH.

2. Cpoxk BbINIOJTHEHUS paboThl (OKa3aHUS YCIIYTH) MOXKET ONPEAeNAThCSA AaToi (IEpUoIoM),
K KOTOPOH JMODKHO OBITh 3aKOHYEHO BBIMOJIHEHWE PAa0OOTHI (OKa3aHWe yCcIyru) wid (M) Jaroit
(mepnooM), K KOTOPOH HCIIONHUTEINb JTOJKEH MPUCTYIUThH K BHIIOJIHEHHUIO PaboThl (OKa3aHUIO
YCIYTH).

(B pen. @enepanpHoro 3akoHa oT 17.12.1999 N 212-D3)

3. B ciyuae, eciau BbINOJHEHHE paboTHI (OKa3aHUE YCIYI'H) OCYIIECTBISAETCS MO YacTIM
(mocTaBKa MEpUONMYECKON TeyaTH, TEXHHYECKOe OOCITy)KMBAaHHME) B TEUEHUE CPOKa JEUCTBUSA
JIOTOBOpa O  BBIOJHEHWH pPabOT (OKa3aHUM  YCIYTr), JOJDKHBI — IPeayCMaTpUBaThCs
COOTBETCTBYIOLIUE CPOKH (TI€PHObI) BHIOJIHEHUS TaKUX padbOT (OKa3aHUs yCIIyT).

[To cornameHW0 CTOPOH B JOTOBOpPE MOIYT OBITH MNPEIyCMOTPEHBI TAKXKE CPOKH
3aBEepUICHUSI OT/IEIbHBIX 3TANOB pabOTHI (IPOMEKYTOUHBIE CPOKH).

(m. 3 BBeneHn PenepasbHBIM 3aKOHOM OT 17.12.1999 N 212-D3)

Cratps 28. IlocmencTBusi HapylIeHUS MCIOJTHHUTEIEM CpPOKOB BBIMIOMHEHUS paboT
(oKxazaHus yCiyr)

1. Ecnu ncnomHuTeNnh HapYLIWI CPOKM BBIIOJIHEHUS paboThl (OKa3aHUs YCIYTH) - CPOKHU
Hayana W (WJIM) OKOHYAHUs BBITONHEHUS paboThl (OKa3aHUsS yclyru) U (WInd) MpOMEKYyTOYHbIS
CPOKHU BBINIOJIHEHUSI paboThl (OKa3aHUSl yCIIyTH) WIM BO BPEMsI BBIIOIHEHUs paOOThI (OKa3aHUs
YCIYTH) CTaJO0 OYEBHUIHBIM, YTO OHAa HE OyIeT BBHINOJIHEHA B CPOK, MOTPEOUTENb MO CBOEMY
BbIOOpY BIpaBe:

(B pen. @enepanbHbIX 3aK0HOB OT 17.12.1999 N 212-D3, ot 25.10.2007 N 234-D3)

HA3HAYUTh UCIIOJHUTEIO HOBBIN CPOK;

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

MOPYYUTH BBINOJIHEHNE Pa0OThI (OKa3aHUE YCIYTH) TPETHUM JIMILAM 32 Pa3yMHYIO LIEHY WIn
BBIMOJIHUTh €€ CBOMMM CHJIaMU U MOTPeOOBATh OT HUCIOJHHUTENS BO3MEIEHHUS MOHECEHHBIX
pacxozos;

noTpe0oBaTh YMEHbIIEHHUS [ICHbI 3a BBIIIOJIHEHUE paboThl (OKa3aHUE YCIyTH);

OTKa3aTbCs OT UCIOJHEHUS I0TOBOPA O BHIMOJIHEHUH PaOOTHI (OKa3aHUU YCIyTH).

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

[Torpeburens BrnpaBe MOTPeOOBATh TAKXKE MOJHOTO BO3MEIIECHHUS YOBITKOB, TPHYUHEHHBIX
€My B CBS3M C HApyIIEHUEM CPOKOB BBIMOJHEHUS pPA0OTHl (OKa3aHUS YCIYTH). YOBITKH
BO3MEIIAIOTCSI B CPOKHM, YCTAHOBJIEHHBIE JUIsSl YIOBJIETBOPEHUS COOTBETCTBYIOIIMX TPeOOBaHUI
notpedurens.

(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. Ha3zHaueHHbIe MOTpEOHUTENEM HOBBIE CPOKH BBIMTOTHEHUS paOOThl (OKa3aHUs YCIyTH)
YKa3bIBAIOTCS B JOTOBOPE O BBHIMOJTHEHUHU paOOTHI (OKa3aHUM YCIIYTH).

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

B ciyuyae npocpouku HOBBIX CPOKOB ITOTPEOUTEND BIIPaBE MPEABIBUTH UCIIOJHUTEIIO UHBIE
TpeOOBaHUS, YCTAHOBIECHHBIC TyHKTOM | HACTOSIIEH CTaThH.

3. llena BbINOJIHEHHOM paboOThHl (OKAa3aHHOW YyCIyru), BO3Bpallaemasl MOTPEeOUTEN0 MpHU
OTKa3e OT WCIOJHEHHUS JIOTOBOpa O BBIMOJHEHUH pabOThl (OKa3aHMM YCIyTH), a TaKxke
y4UThIBa€Masi TPU YMEHBIIEHMM LE€Hbl BbIIOJHEHHOW pPal0oThl (OKa3aHHOW YCIyIH),
ONPEIENSIeTCs B COOTBETCTBUU C MyHKTaMH 3, 4 U 5 crarbu 24 HACTOSAIIETO 3aKOHA.

(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

4. Tlpu oTkaze OT HUCHOJHEHHs JOTOBOpa O BBIMOJHEHHH pPaOOThI (OKAa3aHUH YCIyTH)
UCIIOJIHUTENb HE BIIpaBe TpPeOOBaTh BO3MELICHHS CBOUX 3aTpaT, MPOU3BEACHHBIX B IPOLIECCE
BBITMIOJTHEHUS Pa0OTHI (OKa3aHUsS YCIYyTH), a TaKXKe IUIaThl 32 BHIMOJIHEHHYIO paboTy (0Ka3aHHYIO
yCIyTy), 3a UCKIIOYCHHEM Ciydas, €CIM MOTpPeOMTeNs NPUHSUT BBHIOJHEHHYIO pPaboTy
(OKa3aHHYIO YCIIYTY).

(B pen. @enepanbHbiX 3aK0HOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)



Ao3ar1 uckirodeH. - GenepanbHbiii 3akoH oT 17.12.1999 N 212-D3.

5. B cnydae HapyleHUs] YCTaHOBJICHHBIX CPOKOB BBITIOJTHEHUS pabOThl (OKa3aHUS YCIYTH)
WIN Ha3HAYCHHBIX MOTpeOHTEeNeM Ha OCHOBAaHUM IyHKTAa | HAcCTOsIIEH CTaThbH HOBBIX CPOKOB
WCTIOTHUTEIb YIJIAYUBAECT TMOTPEOUTENIO 32 KaXKIbIM JeHb (Yac, €CIM CPOK OINpPE/ICNICH B Yacax)
IPOCPOUYKU HEYCTOMKY (TI€HI0) B pa3Mepe TpeX MPOLIEHTOB IIEHBI BHIIOIHEHUS paOOThI (OKa3aHUs
YCIIyTH), & €CJIU 1IeHa BBINOJHEHHs paOOThI (OKa3aHUS YCIYTH) JOTOBOPOM O BHIIOJIHEHUH paboT
(OKazaHUM yCIyT) He olpejeneHa - oOmei IeHbl 3aka3a. JJoroBopoM O BBIMOJHEHHHM PadoT
(OKa3aHMM YCIYT) MEXIy HOTpeOuTerseM U HCHOJHUTENEM MOKET ObITh yCTaHOBJIEH Oolee
BBICOKHUI pa3mep HEyCTOMKH (IIeHH).

(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

HeycToiika (nieHs) 3a HapyllleHHE CPOKOB Hayalla BHIIIOJHEHUs pabOThI (OKa3aHUs YCIIyTH),
ee JTamna B3BbICKMBAETCA 3a KaXIblil JeHb (4ac, eciau CpPOK OMpeAesieH B yacax) MPOCPOYKH
BIUIOTh JIO Hayajla BBIMOJHEHHs paboOThl (OKa3aHUs YCIOYTH), €€ ATala WIH IMpeabsIBICHUS
norpedureneM TpedoBaHUN, IPEIYCMOTPEHHBIX TYHKTOM | HAcTOsIIEN CTaTbU.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Heyctolika (meHst) 3a HapylieHHE CPOKOB OKOHYAHHWS BBITIOJHEHHUs palOOThl (OKa3zaHUA
YCIYTH), €€ STamna B3bICKMBAeTCA 3a KaXIbli JIeHb (4Yac, €CM CPOK OIpeleNleH B yacax)
MPOCPOYKH BIUIOTH 10 OKOHYAHUS BBHITIOJHEHUS DPAOOTHI (OKa3aHUs YCIyTH), €€ dTama Wid
HpeabsBICHUs IOTpeduTeaeM TpeOOBaHuU, IPEIYCMOTPEHHBIX ITYHKTOM | HAaCTOSIIEH CTAaThH.
(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

CyMma B3BICKAaHHOM MOTpeOuTeNeM HEYCTOHMKH (II€HH) HE MOXKET IPEBBIIIATh LEHY
OTJICJILHOTO BHJIa BHITIOJIHEHUS PabOThI (OKa3aHMsI YCIYTH) WK OONIYIO IIEHY 3aKa3a, €CJu IeHa
BBINIOJIHEHHUS OT/AEIBHOIO BUIAa pPAa0OOTHl (OKa3aHWs YCIyTHM) HE OIpeJesieHa JIOTOBOPOM O
BBITIOJTHEHUU PA0OTHI (OKa3aHUU YCIyTH).

Pa3zmep HeycTolkH (TMEHN) OnpenensieTcs, HCXO/As U3 LIeHbI BBIMOIHEHHs pa0oThl (OKa3aHUs
yCIIyTH), a €CIM YKa3aHHas LleHa HE OIpeJelieHa, HUCXOAsd U3 oOled IeHbl 3akasa,
CYIIECTBOBABIIEH B TOM MeCTe, B KOTOPOM TpeOoBaHHME MOTPEOUTENss JOKHO ObLIO OBITH
YIAOBJIETBOPEHO UCIOIHUTEIEM B JIEHb JOOPOBOJIBLHOTO YOBIETBOPEHUS TAKOTO TPEOOBAHUS WU
B JICHb BBIHECEHHUS CyIeOHOro pelleHHs, eciau TpeboBaHHE MOTpeduTess T100pOBOIBHO
YIOBJIETBOPEHO HE OBLIO.

6. TpeboBaHMs TOTPEOUTENS], yCTAHOBICHHbIE TyHKTOM | HACTOsIEH cTaTby, HE MOJUIeXkAT
YIAOBJIETBOPEHUIO, €CJIM HCIOJHUTENb JOKAXKET, YTO HapyLIEHHE CPOKOB BBIMOJHEHHS PabOThI
(OKa3zaHUs yCIIyTH) MPOU3OIIIIO BCIEACTBUE HEMIPEOIOIMMOM CHUIIBbI HITU 110 BUHE NOTPEOUTEIS.

Cratbsa 29. [IpaBa morpeOutens npu OOHAPYKEHUH HEAOCTATKOB BBIIIOJIHEHHOW pPabOTHI
(oKa3aHHOM yCIIyTH)

1. IMorpeburens mpu OOHAPYKEHUH HEIOCTATKOB BBHITIOJHEHHON pa0OThl (OKa3aHHOM
yCIIyTH) BIIPaBe 10 CBOEMY BBIOOpY MOTPeOOBATH:

0€3BO3ME3THOTO YCTPAaHEHHS HEIOCTATKOB BHIMOJHEHHOHN paboThl (OKa3aHHOM yCIIyTH);

COOTBETCTBYIOIIETO YMEHbILICHHS LIEHBI BBIITOJTHEHHOM paOoThl (OKa3aHHOM yCIyTH);

0€3BO3ME3THOIO M3TOTOBJIEHUS JAPYrod BeUIM M3 OJHOPOJHOIO MaTepuaja TaKoro e
KauecTBa WJIM MOBTOPHOIO BBINOJHEHUS paboThl. [Ipu 3TOM morpedbutens 00sf3aH BO3BPATUTh
paHee MepelaHHy0 €My UCIIOJTHUTENIEM BElllb;

BO3MEILCHHUS ITOHECEHHBIX MM pPACXOJOB II0 YCTPAHEHHIO HEIOCTATKOB BBIIOJIHEHHON
paboTh! (OKa3aHHON yCIIyTH) CBOMMU CHJIAMU WJIM TPETHbUMH JIULIAMH.

VnosnerBopenue TpeOoBaHUN NOTpeOHUTENsT 0 0€3BO3ME3HOM YCTPAaHEHHM HEIO0CTaTKOB,
00 M3roTOBJIEHUHU JPYTOM BEIIM WM O MOBTOPHOM BBIIIOJHEHHH PAOOTHI (OKa3aHUU YCIIyTH) HE
OCBOOOXXJA€T MCIOJIHMUTENS OT OTBETCTBEHHOCTH B (pOpME HEYCTOMKM 3a HapylleHHe CpoKa
OKOHYAHUS BBITIOJIHEHUSI pa0OThI (OKa3aHUS YCIYTH).
(B pen. denepanpHoro 3akoHa oT 17.12.1999 N 212-D3)

[TorpeOuTens BmpaBe OTKa3aThCsl OT MCIONHEHHS JOTOBOPA O BBHIMOJHEHUH PaOOTHI



(OKazaHUM yCIyrd) ¥ NOTpeOOBaTh MOJHOTO BO3MELICHHS YOBITKOB, €CIM B yCTAHOBJICHHBIH
yKa3aHHBIM JIOTOBOPOM CpPOK HEIOCTaTKH BBINOJHEHHONW paboThl (OKa3aHHOW YCIyru) He
ycTpaHeHsl ucnonnutenem. Ilorpedurens Takxke BIpaBe 0TKa3aThCsl OT UCIIOJIHEHHS JOTOBOpa O
BBIMIOJTHEHUU PA0OTHI (OKa3aHUU YCIYTH), €CIM UM OOHapy» eHbl CYLIECTBEHHBbIE HEIO0CTaTKU
BBITTOJTHEHHOM paboThl (OKa3aHHOM YCIyTH) WM WHBIE CYIECTBEHHbIE OTCTYIJICHUS OT YCIOBUM
JIOTOBODA.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

[Torpebutens BnpaBe MOTpeOOBaTh TAK)KE TMOTHOTO BO3MEIICHUS YOBITKOB, MPUINHEHHBIX
€My B CBSI3M C HEJIOCTaTKaMU BBIIOJHEHHOW paboThl (OKa3aHHOM ycCiIyru). YOBITKH
BO3MEIIAIOTCSI B CPOKH, YCTAHOBJIEHHBIE JUIsSl YIOBJIETBOPEHUS COOTBETCTBYIOIIMX TpeOOBaHUI
HOTpeOHUTE.

2. llena BbIOJHEHHOW pabOTHI (OKa3aHHOW yCIIyTH), BO3BpallaeMas MOTpeOUTeNo mpu
OTKa3e OT MHCIIOJHEHHs JIOTOBOpAa O BBIMOJHEHUM pPa0OThl (OKa3aHMM YCIYTH), a TaKke
y4UThIBa€Masi TPU YMEHBIIEHMHM LEHbl BbIIOJHEHHOW paldoThl (OKa3aHHOW yCIyTH),
OIIPENEIAETCS B COOTBETCTBUM € ITyHKTaMH 3, 4 U 5 cTarby 24 HACTOALIETO 3aKOHa.

(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. TpeGoBaHusi, cBA3aHHBIE C HEAOCTAaTKaMU BBINOJHEHHON paboOThl (OKa3aHHOM yCIIyTn),
MOTYT OBITh HPEIBSIBICHBI MPU NPUHATUN BBINOIHEHHON paboThl (OKa3aHHOM YCIyrw) WM B
XOJI€ BBIIIOJHEHUS pabOThI (OKa3aHMsl yCIyrH) JIM00, €CIIM HEBO3MOXXHO OOHAPYKHUTh HEIOCTATKU
IpU NPUHSATUU BBIIOIHEHHON pabOThl (OKa3aHHOM YCIIyTH), B TEUEHUE CPOKOB, YCTAHOBJICHHBIX
HACTOSIIUM ITyHKTOM.

[Torpeburens BIpaBe MNpeAbABIAT, TpeOOBaHMs, CBSI3aHHBIE C  HEJOCTaTKaMH
BBITIOJIHEHHON paboThl (OKa3aHHOM yCIIyru), €ciau OHM OOHAapyKeHbl B TEUEHHE I'apaHTUHHOIO
CpOKa, a MpH €ro OTCYTCTBUM B pPa3syMHBIH CpOK, B Ipejaeiax JABYX JIET CO JHS HMPHUHSITHS
BBITTOJIHEHHON paloThl (OKa3aHHOW YCIyrW) WM MATH JIET B OTHOIIEHWH HEJOCTaTKOB B
CTPOEHUHU ¥ UHOM HEJBUKMMOM UMYIIECTBE.

(m. 3 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. VUcnonmHuTenb OTBEYAET 3a HEAOCTAaTKU paboThl (YCIyru), Ha KOTOPYIO HE YCTAHOBIIEH
rapaHTUHHBIA CPOK, €CIIU MOTPEOUTENh JTOKAXKET, YTO OHU BO3HUKIIM JI0 €€ MIPUHATUS UM WU IO
IPUYMHAM, BOSHUKIIKUM JI0 ’TOTO MOMEHTA.

B ortHOomenun paboTel (ycayru), Ha KOTOPYIO YCTAHOBJEH TapaHTUHHBIA CpOK,
UCIIOJTHUTENb OTBEYAET 3a €€ HelOCTaTKH, €CIIU HE IOKAXKET, YTO OHU BOSHUKIIM I1OCJIE IPUHATHS
paboTsl (ycityru) noTpeOuTeaeM BCaeICTBIE HApyILICHHUs UM MPaBUJI UCIIOJIb30BaHMS pe3yibTara
paboThI (yCayru), AEUCTBUIN TPETHUX JIUI] WJIM HETIPEOI0OJIMMON CHJIBI.

(. 4 BBenen PenepanbHBIM 3aKOHOM OT 17.12.1999 N 212-D3)

5. B ciywasix, korma npeaycMOTPEHHBIN JOTOBOPOM TapaHTUMHBIA CPOK COCTABIISIET MEHEE
IBYX JIeT (TSATH JeT Ha HeABM)KMMOE UMYIIECTBO) M HEAOCTATKU paboThI (YCIyTrH) OOHApYKEHbI
NOTpeOUTENEM IO HWCTEYEHWU TapaHTUWHOIO CpPOKa, HO B Mpeaenax AByX JeT (ISATH JIeT Ha
HEJIBUKMMOE MMYILECTBO), MOTPEOUTENb BIIPAaBE NPEAbSBUTh TPEOOBaHMS, MPEAyCMOTPEHHbIE
IYHKTOM | HacToslIel cTaTbu, €CIM JOKAXKET, UTO TAKME HEAOCTATKN BO3HUKIIH J10 IPUHATUS UM
pe3ynbrara padboThl (yCIyrd) WIK N0 IPUYMHAM, BOSHUKIIMM JI0 ’TOTO MOMEHTA.

(. 5 BBenen deaepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

6. B ciyuae BBISBICHMS CYIECTBEHHBIX HEAOCTAaTKOB paboOThl (YCIyru) HOTpeOUTENh
BIIPaBE MPEIBSBUTH HCIONHUTEIIO TpeOOBaHHWE O OE3BO3ME3IHOM YCTPAaHEHHH HEJOCTaTKOB,
€CJIM JIOKaXET, YTO HEJJOCTATKU BO3HUKIIM /10 MIPUHATHUS UM pe3yibrara paboThl (YCIyru) Wi 1o
IPUYMHAM, BO3HUKIIMM J0 3TOTO MOMEHTa. DTO TPEOOBAaHUE MOXKET ObITh NPEIBSIBICHO, €CIH
TaKue HeJ0CTaTKU OOHAPYKEHBI M0 UCTEUEHHUH JIBYX JIET (IISITH JIET B OTHOIIEHUH HEABHKUMOIO
MMYILECTBA) CO JHS MPUHATHUS pe3yibraTa padoThl (YCIyr), HO B IIpe/ieiaxX yCTAaHOBIEHHOIO Ha
pe3ynbrar paboThl (YCIyrH) Cpoka CIyXObl WIM B TEUEHHE JECATH JIET CO JTHS HMPHUHATHUS
pe3ynbrara paboTsl (YyCIyru) moTpeduTesieM, eciii CpoK CIy>KObl He ycTaHoBjeH. Ecnu nanHoe
TpeOOBaHUE HE YAOBIETBOPEHO B TEUYEHUE JBaJUaTH JHEW cO JAHA €ro MpeabsBICHUS
noTpeduTeneM Wi OOHAPYKECHHBI HENOCTATOK SIBISIETCS HEYCTPAaHUMBIM, MOTPEOUTENH IO



CBOEMY BBIOOpY BIIpaBe TpeOOBATh:
(B pen. @enepanpHoro 3akoHa oT 17.12.1999 N 212-D3)
COOTBETCTBYIOIIETO YMEHBILIEHHS LIEHBI 32 BHIOJHEHHYIO paboTy (OKa3aHHYIO YCIyTY);
BO3MEIICHHSI TOHECEHHBIX UM PACXOI0B IO YCTPAHEHHIO HEJOCTATKOB BBIMOJIHEHHOMN
paboThl (OKa3aHHOM yCIIyTH) CBOMMHU CHJIAMH WM TPETbUMHU JTUIIAMU;
OTKa3a OT WCIIOJIHEHUS JIOrOBOpa O BBINOJHEHHH paboThl (OKa3aHUU YCIyru) U
BO3MEIICHUS YOBITKOB.
(B pen. @enepanpHoro 3akoHa oT 21.12.2004 N 171-D3)

Cratbs 30. Cpoku ycTpaHEHHs] HEJOCTATKOB BBIITOJIHEHHOW paboTh! (OKa3aHHOW yCIyTH)

Henocrarku paGoTsl (yciayru) 10KHBI ObITh YyCTPAaHEHBI UCIIOJTHUTENEM B pa3yMHBIN CPOK,
Ha3Ha4YeHHBIN oTpeOuTeneMm.

(B pen. @enepanpHoro 3akoHa oT 17.12.1999 N 212-D3)

A03arn uckimodeH. - GenepanbHblil 3akoH o1 17.12.1999 N 212-D3.

HaznaueHHbIl moTpedOuTeNeM CpOK YCTpaHEHHsI HEAOCTAaTKOB TOBapa YKa3blBaeTCs B
JIOTOBOpE WJIM B MHOM HOANKUCHIBAEMOM CTOPOHAMHU JIOKYMEHTE JIMOO B 3asBJICHMUHU,
HaMpaBJIeHHOM MOTPEOUTENIEM UCIIOTHUTEIIO.

(B pen. denepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

3a HapylIeHHe MPeayCMOTPEHHBIX HACTOSILEN CTaThbell CPOKOB YCTpaHEHUs HEIOCTaTKOB
BBINOJIHEHHOH paOoThl (0Ka3aHHOM yCIIyTH) UCIIOJIHUTENb YIUIAYUBAeT HOTPEOUTEIIO 32 KayKIbII
JI€Hb IIPOCPOYKU HEYCTOMKY (II€HIO), pa3Mep U MOPSAIOK UCUUCIEHUS KOTOPOW OIpPENEesIFOTCS B
COOTBETCTBHUHU C ITYHKTOM 5 CTaTbM 28 HACTOALIETO 3aKOHA.

B cnyuae HapylieHus ykazaHHBIX CPOKOB IOTPEOUTENb BIPABE NPEAbSIBUTH UCIIOIHUTEIIO
UHbIE TpeOOBaHUS, IPEAYCMOTPEHHbIE MMyHKTaMu | 1 4 cTartbu 29 HacTosIero 3akoHa.

Cratbs 31. CpokH yI0BIETBOPEHHs OTJCNIBHBIX TPeOOBaHUN OTpeOUTENS

1. TpeGoBanus notpeduTens 00 YMEHBIIEHUH 1IEHBI 32 BBIMOJIHEHHYIO paboTy (0OKa3aHHYIO
yCIIyTy), O BO3MEIICHWU PACXOAOB IO YCTPAHCHUIO HEIOCTATKOB BBIMOJHCHHON pPabOTHI
(oKa3aHHOM yCIIyTH) CBOMMH CWJIAMH WM TPETHUMH JIMIIAMHU, a TAaKXKE O BO3BpaTe yIJIaueHHOM
3a pabory (yciayry) ISHEKHOH CyMMBI W BO3MEIICHHH YOBITKOB, NMPUYMHCHHBIX B CBS3U C
OTKa30M OT HCIIOJHEHUS IOTOBOPA, MPEIyCMOTPEeHHbIe MyHKTOM | cTathu 28 u myHkTamu 1 u 4
crarb 29 HacTOsIIEro 3akoHA, TMOJISKAT YIOBICTBOPCHHUIO B JCCATHIHEBHBIH CPOK CO JHS
MPEIbIBICHUS COOTBETCTBYIOILIETO TPEOOBAHUSI.

(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. TpebGoBanusi mnorpeOutenss o O€3BO3ME3THOM M3TOTOBICHUU JAPYrod BeHIM U3
OJTHOPOJTHOTO MaTepHalia TAKOTO )K€ KaueCTBa WJIA O IIOBTOPHOM BBIIIOJIHEHUU PA0OTHI (OKa3aHUN
YCIIyTHU) TOJJIekKAT YAOBIETBOPEHUIO B CPOK, YCTAHOBIEHHBIA JUIsI CPOYHOTO BBHITOTHEHHUS
pabotbl (OKa3aHUA YCIYTHM), a B CIydae, €CJIM O3TOT CPOK HE YCTAaHOBJIECH, B CpOK,
NPETyCMOTPEHHBIM JOTOBOPOM O BBIMIONTHEHUH pPadOThl (OKa3aHUU YCIYTH), KOTOPBIH ObLI
HEHAJIe)KaIle UCTIOJTHEH.

3. 3a HapylleHHE MNPEAyCMOTPEHHBIX HACTOSIIEH CTaTbeld CPOKOB YIOBIETBOPEHUS
OTICIIBHBIX TPEOOBAHUN TOTPEOUTENSI HCTIOTHUTEIb YIIAYMBACT TOTPEOUTEIIO 32 KaXKIbIH JICHb
IPOCPOYKH HEYCTOWKY (TEHI0), pa3Mep M MHOPSAIOK HCUUCICHHUS KOTOPOW OIpeNessitoTCs B
COOTBETCTBHUU C ITYHKTOM 5 CTaThy 28 HACTOSIIETO 3aKOHA.

B cinydae HapymieHuss CpOKOB, yKa3aHHBIX B MyHKTax | W 2 HacTosIIeWd CTarbu,
OTPeOUTENh BIPABE MPEIBIBUTH UCTIOTHUTEIIO HHBIC TPEOOBAHMS, IPETYCMOTPEHHBIC TTYHKTOM
1 cratbu 28 v mynkTtamu 1 u 4 crarbu 29 HacTOALIETO 3aKOHA.

Crarbst 32. [IpaBo moTpeOUTENs HA OTKAa3 OT MCIOIHEHHS JIOTOBOPA O BBITIOJIHEHUH PadoT
(oKa3zaHUU yCITYT)



(B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

[Torpeburens BIpaBe OTKa3aTbCcsl OT MCIOJHEHHUS JIOTOBOpa O BBHIMOJIHEHUH padoT
(okazaHum ycnyr) B J000€ BpeMs MpPU YCIOBUM OIJIaThl HCHOJHUTENIO (DaKTHUeCKH
MMOHECEHHBIX UM PAcXOOB, CBS3aHHBIX C UCTIOJTHEHHEM 0053aTeIbCTB 110 JAHHOMY J0TOBODY.

Cratbs 33. CMmeTa Ha BbINOJIHEHHE pabOThI (OKa3aHHUE yCIIyTH)

1. Ha BeimomHeHue paOoThl (OKa3aHWE YCIYTH), NPEAyCMOTPEHHOW JOTOBOPOM O
BBIMIOJTHEHUH pa0oThl  (OKa3aHUM yCIIyTH), MOXET OBITh COCTaBlIeHa TBEpAAs WU
NpUOIU3UTENIbHAS CMETA.

CocraBieHne Takoil CMETHI 10 TPEOOBAHUIO MTOTPEOUTENS MIIM UCTIOTHUTENST 0053aTENBHO.

2. UcnonuuTens HEe BOpaBe TPeOOBATh YBEIMYEHHUS TBEPIOM CMETHI, a MOTPEOUTENH - €€
YMEHBUIEHUSI, B TOM YHCJI€ B CiIy4yae, KOrjJja B MOMEHT 3aKJIIOUEHHUs JOTOBOpPa HCKIIOUYaIach
BO3MO)XHOCTh TPEAYCMOTPETh IOJIHBIA O00BEM MOJICKANTUX BBIMOJTHEHUIO PAbOT (OKa3aHHUIO
YCIIyT) WA HEOOXOAUMBIX ISl 3TOTO PACXOI0B.

Hcnonautens uMeeT mpaBo TpeOOBATh YBETWYCHHUS TBEPAOW CMETHI MPHU CYIIECTBEHHOM
BO3pPACTaHUU CTOMMOCTH MAaTe€pUaloB U OOOPYIOBaHMs, MPEIOCTABISIEMBIX HCHOTHHUTENEM, a
TaK)K€ OKAa3bIBAEMBIX €My TPETHHUMH JIUIAMU YCIYT, KOTOPOE HEJb3sl ObUIO MPETyCMOTPETh MPH
3aKIrOueHu goroBopa. Ilpu oTkase moTpeOuTeNns BBIMOJHUTH 3TO TPeOOBaHUE WCIOTHUTENb
BIIPABE PACTOPTHYTH JIOTOBOP B CyICOHOM TMOPSIKE.

(m. 2 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. Ecau Bo3HHMKJIAa HEOOXOJUMOCTb BBIIOJHEHHS JOMOJHUTEIbHBIX paboT (OKa3aHUA
JIOTIOJIHUTENBHBIX YCIYT) M MO 3TOW MPUYMHE CYIIECTBEHHOTO MPEBBIIICHUS MPUOTU3UTEIHHON
CMEThI, HCIOIHHUTENb O0s3aH CBOEBPEMEHHO Mpeaynpeautb 00 3TomM mnorpedutens. Ecmu
noTpeduTesnsb He JAall Corfiache Ha MPEeBBIIICHUE MPUOIN3UTEIILHON CMETHI, OH BIIPAaBE OTKA3aThCs
OT WCIIOJIHEHHS JIOTOBOpa. B 3TOM ciydae MCHONHUTENTh MOXET TpeOOBaTh OT MOTPEOUTEINS
yIUIaThI IIEHBI 32 BHITIOJHEHHYIO paboTy (OKa3aHHYIO yCIyTy).

Ucnonautenb, CBOEBPEMEHHO HE NPEIYyNPEIUBIINA TOTPEOUTENST O HEOOXOAMMOCTH
MPEBBIIICHUS] TPUOTU3UTENBHON CMETHI, 00s3aH UCIIOIHUTE JI0TOBOP, COXpaHss PaBoO Ha OIUIATY
paboThl (ycayru) B mipeneniax npuOIu3uTeIbHON CMETHI.

(. 3 BBeneH PenepasbHBIM 3aKOHOM OT 17.12.1999 N 212-D3)

Cratbs 34. BoimonHenue paboThbl U3 MaTepHalia UCIIOTHUTEIS

1. WcrionHuTeNns 00sI3aH BBITIOJIHUTH PaOOTY, ONMPENEICHHYI0 TOTOBOPOM O BBITIOJIHCHUH
paboThl, U3 CBOETO MaTepraia ¥ CBOMMH CPEICTBAMH, €CIIH HHOE HE MPEyCMOTPEHO JTOTOBOPOM.
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

HcnomauTens, MpenoCTaBUBIINN MaTepuail sl BBITIOJHCHHSI PabOThI, OTBEUAET 3a €ro
HCHAJUIeXKAIllee KadyeCTBO MO TMpaBWjIaM 00 OTBETCTBEHHOCTH TMPOJAABIa 3a TOBaphl
HEHAJIeKAIIETO KaueCTBa.

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

2. MarepuaJl UCTIOJTHHUTENS OIUIAYMBACTCS MOTPEOWTENIEM IMPHU 3aKIIOYCHUN yKa3aHHOTO
JIOTOBOpa TMOJIHOCTBIO WJIM B pa3Mepe, yKa3aHHOM B JIOTOBOPE O BBIMOJHEHHH PabOThI C
YCIIOBUEM  OKOHYATECIILHOTO  pacdera TMpU MOJYyYECHUU MOTPEOHWTENEM  BBHITIOJTHCHHON
UCIIOJIHUTENIEM paboThl, €CIM HMHOW TMOPSAJOK pAacyeTOB 3a MaTepuall HUCIOJHUTENs He
NPEAYCMOTPEH COMTAICHHEM CTOPOH.

(B pen. denepanpHoro 3akoHa oT 17.12.1999 N 212-D3)

3. B ciywasix, mpeIryCMOTPEHHBIX JOTOBOPOM O BBITIOJHEHHHM PAOOTHI, MaTepUal MOXKET
OBITh MPEIOCTABICH UCIIOJHUTENIEM MOTpeduTento B kpeaut. [locnemyroniee n3MeHEHNUE TICHBI
NPEAOCTABIEHHOTO B KPEAUT MaTepraia UCTIONIHUTENS He BIeYeT 3a COOOH mepepacueTa.



(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)
4. Marepuan HCHOTHUTEIST W HEOOXOIUMBIEC ISl BBIOJHEHUS PalbOThl TEXHUYECKHE
CPEICTBa, UHCTPYMEHTHI U MPOUYEE TOCTABISIOTCS K MECTY BHITIOTHEHHS paOOT MCTIOHUTEIEM.

Koncynpranrlntoc: npumedanue.

O mnpuMEHEHUU TMONOKEHUN CcTaThu 35 K OTHOLIEHUSM MO JIOTOBOPY, CBA3AHHOMY C
OKa3aHWEeM YCIYr 10 XHMHYECKOW YHCTKE H3ACNUid, cM. muchMo PocmorpebHaazopa oOT
07.03.2006 N 0100/2473-06-32.

Crarbs 35. BeimonHenue paboThl U3 MaTepHaa (C BEIbI0) MOTpeOuTes

1. Ecniu paboTra BBIMONHSETCS TOJHOCTHIO WM YAaCTHYHO M3 Marepuana (C BEIIbio)
noTpeduTessi, UCIOIHUTEIh OTBEYAET 32 COXPAHHOCTH ATOr0 MaTepuaia (Belld) U MPaBUIbHOE
€r0 HCIIOJIb30BaHuE.

Hcnonuutens 00s3aH:

MpeIynpeUTh TOTPEOUTENSI O HEIPUTOTHOCTH UM HEJOOPOKAYECTBEHHOCTH TIEPEIaHHOTO
noTpeduTeseM Marepurana (BEIm);

MPEJICTAaBUTh OTYET 00 M3PACXOJJOBAHUN MaTepuaia U BO3BPATUTh €TI0 OCTATOK.

B cnyuae monHOW WM 9acTUYHOM yTparhl (MOBPEXIACHUS) MaTepuaia (BeIu), MPUHSITOTO
OT TOTpeOuTeNs, WCIOIHUTENb O0s3aH B TPEXIHEBHBI CPOK 3aMEHUTH €ro OJHOPOIHBIM
MaTepHuasoM (BEIIbI0) aHAJIOTMYHOTO KaueCTBa U IO KEJIaHUIO MOTPEOUTENSI U3TOTOBUTH U3JIeNNe
W3 ONHOPOJHOTO Marepuana (BEHIM) B PasyMHBIA CPOK, a MpPH OTCYTCTBUU OJHOPOTHOTO
Mmarepuana (Beld) aHAJIOTMYHOTO KayecTBa - BO3MECTUTh MOTPEOUTENIO JBYKPATHYIO LEHY
yTpauyeHHOTo (MOBPEXKIEHHOT0) Marepuaia (BEIIM), a TakKKe pacxoibl, IOHECEHHbIE
noTpeduTeIeM.

2. llena yrpaueHHOTO (MOBPEKICHHOTO) Marepuaia (BEL[U) ONPEAeNsSeTCs, UCXOMsl W3
IIeHbl MaTepualia (BEIlH), CyIIeCTBOBABIIEH B TOM MECTE, B KOTOPOM TpeOOBaHUE MOTPEOUTEIIS
JOJDKHO OBLIO OBITH YIOBIETBOPEHO WCIIONHUTENEM B JIEHb JOOPOBOJIBLHOTO YAOBIECTBOPEHUS
TaKOTO TpeOOBaHUS WJIH B JICHH BEIHECEHUS CYyJIOHOTO PEIIeHUs, €CIIM TpeOOBaHNE MOTPEOUTES
TOOPOBOJIBHO YIOBJIETBOPEHO HE OBLIO.

Ilena marepuana (Beliu), IEpeaaBaeMOro HCIOJHUTENIO, OIpeessieTcs B JI0TOBOpPE O
BBITIOJTHEHUH Pa0OThl WM B MHOM JIOKyMEHTE (KBUTAHIIMH, 3aKa3e), MOATBEPKAAIOIIEM €ro
3aKJIIOYECHHE.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

3. cnonHATETH 0CBOOOKIAETCS OT OTBETCTBEHHOCTH 32 TOJHYIO MJIM YaCTHYHYIO YTPaTy
(moBpexkeHne) Marepuana (BEIId), TPUHATOTO MM OT TOTPeOUTeNs, ecliu NOTpeOUuTenh
MPEIyTNPEkKJACH HCIONHUTEIIEM 00 OCOOBIX CBOHCTBaX MaTepuaia (BEIIH), KOTOPHIE MOTYT
MOBIIEYH 3a CO0O0I €ro MOJHYI0 WM YaCTHUHYIO yTpaTy (MOBpEXIEHHUE) JTUOO0 eClN yKa3aHHBIE
CBOMcTBa Marepuasia (BeUIM) HE MONIM OBbITh OOHApY)KEHbl NpU HaAJeXallell NpuemMKe
UCTIOJTHUTEIIEM 3TOTO MaTepuana (BeIu).

(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Cratbst  36. OOsi3aHHOCTH  WCHONHUTENS  HMHPOpMHpOBaTh  moTpedurens o0
00CTOATENHCTBAX, KOTOPHIE MOTYT MOBIHUATH HAa KQYECTBO BHIMIOIHIEMON paboTh (OKa3bIBaeMOi
YCIIYTH) WX TTOBJIEYb 32 COOOM HEBO3MOXKHOCTD €€ 3aBEPIICHUS B CPOK
(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Hcnonuutens 00s3aH CBOEBpPEMEHHO HWH(GOPMUPOBATh MOTPEOUTENS O TOM, HYTO
COOJIONCHNE YKa3aHWM MOTPEeOUTENsT WU WHBIE OOCTOSTENHCTBA, 3aBUCAIIME OT MOTPEeOUTENS,
MOTYT CHH3UTh Kaue€CTBO BBHITIOJIHSIEMON paboThl (OKa3pIBAEMOM YCIYTH) WU MOBJIEYb 32 COOO0M
HEBO3MOYKHOCTB €€ 3aBEPIICHUS B CPOK.



(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Ecimn morpeOuTenb, HECMOTpSI Ha CBOCBPEMEHHOE W OOOCHOBAaHHOE HWH(OPMHPOBAHHE
UCTIOJTHUTENIEM, B Ppa3yMHBIH CPOK HE 3aMEHHUT HENPUTOAHBIA WIM HEHOOpOKaueCTBEHHBII
Marepuay, He U3MEHHUT YKa3aHWH O CTIOCOO€ BBITIOJIHEHHs PabOThI (OKa3aHUs YCIyrd) JIu0o0 He
YCTPAaHUT HWHBIX OOCTOSITENBCTB, KOTOPbIE MOTYT CHU3UTh KA4eCTBO BBIMOJHIEMON pabOTHI
(OKa3pIBaeMOI YCIIyTH), WCIOJHHUTEIh BIPaBe OTKA3aThCsl OT HCIOJMHEHHS JIOTOBOpa O
BBITIOJTHEHUU Pa0OTHI (OKa3aHUU yCIyTH) U MOTPeOOBATh MOJTHOTO BO3MEIIECHHUS YOBITKOB.

(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratbs 37. [lopsiiok 1 popMBbI OIIIATHI BBIMOIHEHHOMN paOboThI (OKa3aHHOW yCITyTH)
(B pen. @enepanbHbix 3ak0HOB OT 21.12.2004 N 171-D3, ot 27.07.2006 N 140-D3)

[TorpeOutens 00s3aH OIJIATUTh OKA3aHHBIE €My YCIYT'M B IOpPSJIKE U B CPOKH, KOTOpbIE
YCTaHOBJICHBI JIOTOBOPOM C HCTIOTHUTEIIEM.

(uacTb nepsas B pea. PenepanbHoro 3akona ot 21.12.2004 N 171-D3)

[TorpeOuTens 00s3aH OIUIATHTH BBHITIOJIHEHHYIO HCIOJTHHUTENIEM B IOJTHOM 00beMe padoTy
nociue ee npuHATUs norpedutenem. C comtacus norpedutens padora MoXKeT ObITh OIIaYeHA UM
NP 3aKJIFOYEHUH JOTOBOPA B MTOJTHOM pa3Mepe HITH IyTeM BbIIaud aBaHCA.

(B pen. @enepanbHbIX 3aK0HOB OT 17.12.1999 N 212-D3, ot 21.12.2004 N 171-D3)

Omtata oka3aHHBIX YCIYT (BBITOJHEHHBIX PadoT) MPOU3BOIUTCS MOCPEICTBOM HATHMYHBIX
WK Oe3HaJIMYHBIX PAcCYeTOB B COOTBETCTBUU C 3aKOHO/ATeIbCTBOM Poccuiickoit denepariyu.
(uactp TpeThs BBeneHa denepanbHbiM 3akoHOM 0T 27.07.2006 N 140-D3)

[Ipy wucnonb30BaHMM HAIM4YHOM (HOPMBI pacyeToB oIjlara TOBapoB (paboT, yciyr)
NOTpeOUTENIeM NPOU3BOANTCS B COOTBETCTBUM C yKa3aHHEM TNpoJaBla (MCIIONHUTENS) MyTeM
BHECEHMsI HAJIWYHBIX JIGHEKHBIX CPEJICTB MpPOJAABLYy (MCIOIHHUTENIO), JUOO B KPEAUTHYIO
OpraHu3aIyio, JIM0O IUIATESKHOMY areHTy, OCYIIECTBIIOUIEMY ESATEIBHOCTh 10 IPHEMY
wiatexxe  ¢uznyeckux Jul, 00 OAaHKOBCKOMY IUIaTEKHOMY areHry (cyOareHry),
OCYIIECTBIISIONIEMY JICATEIIbHOCTh B COOTBETCTBHHM C 3aKOHOJATENBCTBOM O OaHKax u
0aHKOBCKOM JIeTENbHOCTH, €CIIM MHOE HE YCTAHOBJIECHO (hefepalibHbIMU 3aKOHAMU MJIM WHBIMU
HOpMaTHBHBIMU TpaBOBbIMH akTaMu Poccuiickoii ®enepauuun. I[lpum sTOM 00s3arenbcTBa
noTpebuTeNs nepea NpoaaBloM (MCIIOJIHUTENEM) 10 OIUIaTe TOBapoOB (paboT, yCIyT) CUUTAOTCS
UCTIOJIHEHHBIMH B pa3Mepe BHECEHHBIX JIEHEKHBIX CPEICTB C MOMEHTa BHECEHHS HAIMYHBIX
JICHeXKHBIX CPEICTB COOTBETCTBEHHO IMpPOAABLY (MCHOJHUTENO), JHMOO B KPEIUTHYIO
OpraHu3alio, JIMOO IUIATE)KHOMY areHTy, OCYIIECTBIIOUIEMY NESATEIBHOCTh IO IpHEMY
wiatexe  ¢uznyeckux nul, 00 OaHKOBCKOMY IUIaTEKHOMY areHry (cyOareHry),
OCYIIECTBIISIONIEMY JIEATEIIbHOCTh B COOTBETCTBHHM C 3aKOHOJATENbCTBOM O OaHKax M
OAHKOBCKOM JeSITETbHOCTH.

(B pen. @enepanbubix 3akoHOB OT 03.06.2009 N 121-D3, o1 27.06.2011 N 162-D3)

Cratbs 38. YTparuna cuiy. - @eaepanbhbiii 3akoH oT 25.10.2007 N 234-03.

Cratbs 39. PerynupoBanue oka3zaHusi OTACIbHBIX BUIOB YCIIyT

[TocnencTBus HapyIIEHHs YCIOBUHN JTOTOBOPOB 00 OKa3aHUH OTJEIIbHBIX BHIOB YCIIYT, €CIH
TaKWe JOTOBOPHI MO CBOEMY XapakTepy He IOANaJaroT IOJ JAeHCTBUE HACTOSIIECH IVIaBbI,

OIPCACIIAIOTCA 3aKOHOM.

Crarpsa 39.1. [IpaBuna oka3zaHus OTJEIbHBIX BUOB YCIIYT, BHIIIOJIHEHHS OTACIBHBIX BUIOB
paboT moTpeduTeIIM

(BBenena denepanbHbiM 3akoHOM OT 18.07.2011 N 242-D3)



[IpaBuna oxa3aHMs OTAEIBHBIX BHUJIOB YCIYT, BBIIOJIHEHUS OTIENbHBIX BHUAOB pPabOT
norpedurensaM ycranapnuBatotTcs [IpaBurensctBoM Poccuiickoit deneparuu.

I'maa IV. TOCYJAPCTBEHHAS 1 OBIHIECTBEHHAS 3AIIIUTA
IPAB IOTPEBUTEJIEN

Cratess 40. @enepanbHbli TOCYIapCTBEHHBIM Hag30p B 00JacTH 3allUThl MpaB
norpedurenei

(B pen. @enepanbHoro 3akoHa ot 18.07.2011 N 242-D3)

1. ®enepasbHblil rocyqapCTBEHHBIM Haa30p B OOJACTH 3alIMTHl NpaB MOTpeOuTenen
OCYILECTBIISETCS YIIOJIHOMOYEHHBIM (efiepaibHbIM OPraHOM HCIOJIHUTENBHON BlacTu (najiee -
OpraH TOCYJapCTBEHHOTO HAA30pa) B Mopsijake, ycraHoBieHHOM [IpaBurensctBom Poccuiickoit
denepauuu.

2. @enepallbHbIIl TOCYJapCTBEHHBIM HaA30p B OOJACTH 3alUTHl NIpaB MOTpeOuTeneit
BKJIIOUAET B ce0:

1) opranu3anuio 1 MPOBEACHUE MPOBEPOK COOTIONCHUS H3TOTOBUTEIISIMH (MCTIOTHUTEIISIMH,
IIPO/IaBLIAMH, YIIOJHOMOUYEHHBIMUA OPraHU3allisMU WIN YIIOJHOMOYEHHBIMH MHAMBUIYAJIbHBIMU
OpEeIIpUHUMATENIIMUA, HMIIOpPTEpaMH) TpPEOOBAaHUM, YCTAHOBJIEHHBIX  MEXIYHapOAHBIMU
noroBopamu Poccuiickoit deaepanyu, HaCTOAMM 3aKOHOM, APYTHUMHU (eiepaJbHbIMU 3aKOHAMU
U UHBIMM HOPMAaTUBHBIMHU IIpaBOBBIMM akTamu Pocculiickoil ®@enepanuu, peryiupyrouiuaMu
OTHOLIEHHUA B OOJIACTH 3alUThl IpaB MoTpeduteneil (nanee - oOs3aTenbHbIE TPeOOBaHUS),
IpeaIUCcCaHui TOMKHOCTHBIX JIMIL OpraHa rocyJJapCTBEHHOTO HaJ30pa;

2) opraHuzanMi0 M TPOBEACHHE INPOBEPOK COOTBETCTBHUA TOBapoB (paboT, ycCIiyr)
o0s13aTeNbHBIM TpeOOBaHUAM, OOECHeurBaoIUM 0€30IacHOCTh TOBapoB (paloT, yciyr) Juist
KHU3HH U 370pOBBS OTpEOUTENEH, OKPYKAIOLICH cpe/ibl, MpelynpexIeHUEe AeUCTBUHM, BBOAAIINX
norpebureneil B 3a0dyXAeHHWE, M NPEJOTBpAllleHHE MPUUYMHEHUS Bpela HMYIIECTBY
noTpeduTesnei, yCTaHOBIEHHBIM B COOTBETCTBUU C MEXIyHAPOAHBIMU J0oroBopaMu Poccuiickoit
OQenepauyy, ¢enepalbHBIMH 3aKOHAMH M WHBIMH HOPMATHUBHBIMM IPaBOBBIMH aKTaMU
Poccuiickon @enepanuu;

3) npuMeHEeHHE B MOPSI/IKE, YCTAHOBICHHOM 3aKOHOJATeNIbcTBOM Poccuiickoit denepanuu,
Mep TpeceueHus: HapylleHHH o00s3arenbHbIX TpeOOBaHMWM, BbLAAYY MNPEINUCAaHUN O
MPEeKpalIeHNN HapyIIeHUH IpaB MOTPEeOUTENIel, O TMpPEKpalICHHH HapyIIeHUH 00s3aTelbHBIX
TpeOoBaHUil, 00 yCTpaHEHUH BBISBICHHBIX HAPYIIEHUH OO0S3aTeNbHBIX TpeOOBAHMUIA,
IPUBJIEYEHNE K OTBETCTBEHHOCTH JIML, COBEPILUBIINX TaKH€ HApPYLICHMUS,;

4) cucreMarnueckoe HaOIIONEHUE 32 MCIIONIHEHHUEM 00s3aTelbHBIX TPeOOBaHUM, aHAINU3 U
IPOTHO3MPOBAHNE COCTOSHUS HCIIONHEHHs O00S3aTeNbHBIX TPEeOOBaHWI TPU OCYIIECTBICHUU
U3TOTOBUTENSAMU (UCTIOJTHHUTENSIMU, MPOAABIIAMH, YIOJTHOMOYEHHBIMH OPTraHMU3AIMSIMH WU
YIOJIHOMOYEHHBIMU  WHAMBUAYAJIbHBIMU  NPEANPUHUMATENSAMH,  HUMIOPTEpaMHU)  CBOEH
JeSATEIbHOCTH;

5) craructuueckoe HaOmofeHHE B 00JIacTU OOecrHeyeHHs 3alMThl MpaB MOTpeOUTENEH,
y4eT U aHallu3 ClydyaeB NMPUYMHEHHUS Bpeda >KU3HH M 370POBBIO MOTPEOHTENEH, OKpysKarolei
Cpelie U UMYILECTBY NOTpeOUTENEH, CBI3aHHOIO ¢ MPUOOPETEHUEM U HCIIOJIb30BAaHUEM TOBapOB
(pabort, yciyr) ¢ HemocTaTkamH, OMACHBIX TOBapoB (padoT, yciayr) Jub0 ¢ MpeaoCTaBlICHUEM
NOTPEOUTENSIM HECBOEBPEMEHHOM, HETIONHOW, HEIOCTOBEPHOW M BBOAALICH B 3a0IyXKIeHHE
uHbopMaIK 0 ToBapax (paborax, yciyrax);

(B pen. @enepanbHoro 3akoHa ot 25.06.2012 N 93-D3)

6) eXerogHoe TNpoOBeACHHME aHanu3a | oueHkKu dddexTuBHOCTH (enepanbHOro
rOCYIapCTBEHHOTO HaJ30pa B 001aCTH 3aIIUTHI TIPaB OTPEOUTENCH;

7) exerogHyr MOATOTOBKY Ha OCHOBAaHUHU PE3yJAbTATOB JESATEIBHOCTH, MPEIyCMOTPEHHOMN
HNOANYHKTaMM | - 6 HacToOsIEro IyHKTa, TOCYIapCTBEHHBIX [OKJIAJOB O 3allUTe IIpaB



norpebureneit B Poccuiickoli denepanuu B TOpsijaKe, ycTaHOBICHHOM llpaBuTenscTBOM
Poccuiickoit @enepanuu.

3. K oTHouIeHHsM, CBSI3aHHBIM C OCYLIECTBJICHHEM (hefepasbHOTO TrOCYIapCTBEHHOTO
Haj30pa B oONacTW 3alllMThl MpaB MOTpeOHuTeNel, opraHu3anueil U MPOBEACHUEM IPOBEPOK
M3TOTOBUTENEH  (MCHOJMHUTENEH,  MPOAABLOB,  YINOJIHOMOYEHHBIX  OpraHu3aluil  WIH
YIOJTHOMOYEHHBIX ~ MHAMBHIYaJIbHBIX TpeANpUHUMATENe, HMIOPTEPOB), MPUMEHSIOTCS
nonoxxenust denepanbHoro 3akoHa oT 26 aekadbps 2008 roma N 294-®d3 "O 3amure mpas
IOpUANYECKUX JIMII W WHOUBUAYaJbHBIX MpEANpUHUMATENEH TMpU  OCYLIECTBICHUU
rOCyIapCTBEHHOT'O KOHTPOJIs (Ha/A30pa) 1 MyHULIUIIAIBHOTO KOHTPOJIs'".

4. JIOMKHOCTHBIE JUIA OpraHa roCylapCTBEHHOI'O HaJ30pa B NOPSAJIKE, YCTaHOBICHHOM
3aKoHoAareabCcTBOM Poccuiickon denepannv, UMEIOT IPaBO:

1) 3ampammBarh U MOJy4aTh Ha OCHOBAaHMM MOTHMBHPOBAHHBIX MHUCbMEHHBIX 3allpOCOB OT
OpPraHOB TOCYIApCTBEHHOW BJIACTH, OPraHOB MECTHOTO CaMOYIPaBICHMS, OOIIECTBEHHBIX
OpraHM3aluii, N3roToBUTEIEeH (MCIONMHUTENEH, IPOIaBLIOB, YIOJTHOMOUYEHHBIX OPraHU3alui WK
YIOJIHOMOYEHHBIX HHAMBHYaJbHBIX MpeIIpUHUMATENEH, HUMIOPTEpPOB) HHPOpPMALUIO U
JIOKYMEHTBI IO BOITPOCAM 3allUThI IPaB MOTpEeOUTENEH;

2) OecHpensTCTBEHHO IO MPEIbSBICHUH CIY>KEOHOTO yAOCTOBEPEHUS M KOMHMU IpUKa3a
(pacmiopsikeHUs1) PYKOBOAMTENS (3aMECTUTENSI PYKOBOAWTENSI) OpraHa TOCyIapCTBEHHOTO
Ha/J30pa O Ha3HAUYEHUU IIPOBEPKHU NOCEUIaTh TEPPUTOPUIO, 3aHUs, IOMELIEHUS U COOPYKEHUS,
UCIOJIb3yEeMbI€ H3TOTOBUTENEM (HMCIIOJHUTENIEM, IPOJABLIOM, YIOJIHOMOUYEHHOW OpraHu3aluei
WIM  YIHOJHOMOYEHHBIM  HHIUBUAYAJIbHBIM  IPEANPUHUMATENEM, HMIIOPTEPOM)  IIpH
OCYILIECTBIICHUH CBOEH JIEATEIBHOCTH, B LEIAX POBEACHUS MEPOIIPUATHN 110 KOHTPOJIIO;

3) mpoBoauTh O0TOOP NPoO M 00pa3LOB TOBApOB, MPEIHA3HAYEHHBIX JUIS pealn3aluu U
peanu3yeMbIX TOTPeOUTENSIM, ISl IPOBEICHUS MX UCCIIEJOBAHUN, UCTIBITAHUM;

4) BblIaBaTb  M3TOTOBUTENSAM  (MCIIOMHUTENSIM,  IPOAABLAM,  YHNOJIHOMOYEHHBIM
OpraHM3alysIM WIH YIOJHOMOYEHHBIM HHAMBUAYAJIbHBIM MpPEIIPUHUMATENISIM, UMIIOPTEpaM)
OpPEANUCaHUs O MPEKPALIeHUH HapyLIIeHUH NpaB MOTpeOuTesel, 0 MpeKpalleHuH HapylIeHUuH
o0si3aTeNbHBIX  TpeOOBaHUI, 00 YCTpPAaHEHHWU BBISBICHHBIX HapyLIEHUH 00s3aTeNbHBIX
TpeOOBaHUIl, O MPOBEICHUHM MEPOIPHUITUI MO OOECIEUEHUIO MPEAOTBPAIIECHUS BpeAa KHU3HH,
3I0POBBIO U UMYIIIECTBY MOTpEeOUTENEH, OKpYKAIOIIEH Cpefie;

5) cocTaBiATh MPOTOKOJBI 00 aAMMHUCTPATUBHBIX MPABOHAPYLIECHUAX B O0JACTH 3aILUTHI
npaB  morpeburteneil, paccMarpuBaTh  Jena 00  yKa3aHHBIX  AJMHHHCTPAaTHUBHBIX
IIPABOHAPYIIEHUAX U IPUHUMATh MEPBI 110 IPEIOTBPALICHUIO TAKUX HAPYIICHUH;

6) HampaBiATh B YNOJIHOMOYEHHBIE OpIaHbl MaTepuaibl, CBA3aHHBIE C HAPYLICHUSIMH
o0s13aTeNbHBIX TpPeOOBaHMM, JUIsl pPELIeHHs BONPOCOB O BO30YXKAECHUU YTOJOBHBIX €N IO
IIPU3HAKaM MIPECTYIICHUH;

7) obpatarbes B Cy[ ¢ 3asBICHUSAMH B 3aILUTY MpaB MOoTpeOuTeneil, 3aKOHHbIX HHTEPECOB
HEOIIPE/IEJICHHOTO Kpyra MoTpeduTeNel, a Takke C 3adBJICHUSIMU O JIMKBUAALMUA U3TOTOBUTENS
(ucromHUTENS, MPOJABLA, YIOJIHOMOYEHHON OpraHu3aluu, UMIIopTepa) JU00 O MpeKpalieHuu
JESATENIbHOCTH HWHAUBUAYAIbHOIO MpeaNnpUHUMaTeNs (YHNOJHOMOUEHHOTO WHAMBHUIYaJIbHOTO
HOpeANpUHUMATENS) 32 HEOJHOKpaTHOE (/1Ba 1 0oJiee pa3a B TeUEHHE OJJHOTO KaJIeHIapHOTO rojia)
WM rpy0oe (NOBJEKIIee CMEPTh MM MacCOBBIE 3a00JICBaHMS, OTPABICHUS JIIONCH) HapyIIeHHE
npaB NOTpeOUTENEH.

5. OpraH ToCyIapCTBEHHOTO Haa30pa MOXKET OBITH NMPHBICUEH CYJOM K YYaCTHIO B JeJie
a10o BIpaBe BCTYNaTh B JIEJI0 [0 CBOCH MHULMATUBE WM IO MHULIMATHUBE JIML, Y4aCTBYIOLIUX B
nene, I Jaud 3aKJIIOYEHMs 10 JAeNy B ILENAX 3allMThl IpaB NOTpeOuTeneid B MHOpSIKE,
YCTaHOBJIEHHOM 3aKOHOzaTesIbeTBOM Poccuiickoit denepanuy.

5.1. IIpennucanue, BbIIaHHOE MIPU OCYLIECTBICHUH TOCY/IapCTBEHHOI'0 HaJ30pa B o0nacTu
3alUTHI NpaB MOTpeduTenell, MOKeT ObITh 00’KaJIOBaHO B apOMTPa)KHBIA Cyl B TEUEHHUE Tpex
MecsLEB CO JHSA €ro Bblaud. B cilydae npuHATHA 3adBieHUS 00 00KajlOBaHUU 3TOTO
OPEANUCaHUsT K TPOM3BOACTBY apOUTPaXHOIO cCyJda MCIOJHEHHE STOro MpeAnuCaHus
IPUOCTAHABIMBAETCS 10 THS BCTYIUIEHUSI pELICHUs apOUTPaskHOTO Cy/la B 3aKOHHYIO CHITY.



(m. 5.1 BBenen PenepanbHbIM 3akoHOM OT 21.12.2013 N 363-D3)

6. Opran rocynapCTBEHHOIO HaJ30pa BIpaBe JlaBaThb pa3bIACHEHUS [0 BONPOCAM
IPUMEHEHNsl 3aKOHOB M MHBIX HOPMAaTHBHBIX IIpaBOBBIX aKTOB Poccuiickoit ®Penepanuu,
PEryIupyIOLIMX OTHOIIEHUS B 001aCTH 3alIUTHI IPaB MOTpeOUTENEH.

7. TocynapcTBeHHBI HaJA30p 3a COOTBETCTBHEM TOBApOB TpPeOOBaHHUSIM O€30MacCHOCTH,
YCTAaHOBJICHHBIM TEXHUYECKHMMH pErJIaMeHTaMM, OCYIIECTBISETCS TaKKe YHOTHOMOYEHHBIMU
(denepanbHBIMU OpraHaMHM HCIOJHUTENIBHOW BJIACTH B COOTBETCTBHM C 3aKOHOAATEIBCTBOM
Poccniickoit @enepanny 0 TEXHUYECKOM PETYITUPOBAHHH.

8. Opran rocynapcTBEHHOIO HaJ30pa COBMECTHO C YIOJHOMOYEHHBIMH (herepabHbIMU
OpraHaMH UCHOJIHHUTEIbHOM BIACTH, YKa3aHHBIMH B IIYHKTE 7 HACTOALIEH CTaThH, OCYIIECTBISET
¢opmupoBaHHE M BEIEHHE  OTKPHITOTO U OOLIEJOCTYIIHOTO  TOCYIapCTBEHHOIO
“H(POPMAITMOHHOTO pecypca B 00JIaCTH 3alIUTHI MPaB MOTpeOUTENeH, KadecTBa U 0€30MaCHOCTH
TOBapoB (pabort, yciyr) B nopsijike, yctaHoBieHHoM [IpaButensctBoM Poccuiickoit @eneparum.
(. 8 BBeneH PenepasibHbIM 3aKOHOM OT 25.06.2012 N 93-D3)

Crates 41. OOs13aHHOCTHP W3TOTOBUTENS (MCHOMHUTENS, TMPOMAABIA, YIIOJIHOMOYEHHOMN
OpraHM3ali WIH YIMOJIHOMOYEHHOTO HWHIWBHUIYaILHOTO MPEANpPUHUMATENS, UMIOPTEpPA) IO
IPEIOCTaBIICHUIO HH(OPMALIMU OPraHy roCylapcTBEHHOI'O Ha130pa

(B pen. @enepanbHoro 3akoHa ot 18.07.2011 N 242-D3)

HzroroBuTenn (I/ICHOJ’IHI/ITGJ'II), IMpOoaaBe1l, YIOJIHOMOYCHHAA opraHnu3anus 201041
YIOJTHOMOYEHHBI WHIUBUAYATbHBIA MPEANPUHUMATENb, UMIIOPTEP) MO TpPeOOBaHUIO OpraHa
TOCYJIapCTBEHHOTO HAA30pa, €ro JOKHOCTHBIX JHI] 00s3aH MPEIOCTABUTh B yCTAaHOBIICHHBIN
UMU CPOK JOCTOBEPHBIE CBECHUS, JOKYMEHTAINIO, OOBSCHEHUS B MMCbMEHHOM U (UJIN) YCTHON
dbopme u uHYI0 MHGOPMAIHMIO, HEOOXOAUMYIO JUIsl OCYIIECTBICHUS OPTAaHOM TOCYAapCTBEHHOTO
HaJ30pa M €ro JOJDKHOCTHBIMHU JIMIAMU TOJHOMOYMI, YCTaHOBJICHHBIX 3aKOHOJATEIbCTBOM
Poccuiickoit @enepanuu.

Cratbs 42. YTparuna cuny. - @enepanbhbiii 3akoH ot 21.12.2004 N 171-D3.

Cratbs 42.1. [lomHOMOUNS BBICHIMX HCIIOJHUTENIBHBIX OPraHOB IOCYAAPCTBEHHOW BIIACTH
cyonrekToB Poccuiickoit @enepannu B 061acTH 3aIIUTHI IPaB NOTpeOUTENeH

(BBeneHa @enepanbHbIM 3akoHOM OT 21.12.2004 N 171-D3)
Bricmmii HCTIONMHUTENBHBINA OpraH roCyAapCTBEHHON BIACTH COOTBETCTBYIOIIETO CyOBbEKTa

Poccwuiickoit @eaepaiuu 0CymEeCTBISET MEPOIIPHUSITHSI TI0 PEATU3AINH, 00CCTICUCHUIO B 3alTUTE
npaB MOTpeOuTeNel 1 B MpeieNiaX CBOMX MOJTHOMOUUN MPUHUMAET OIPEIeTICHHBIE MEPHI.

Koncynsrantllimroc: npumeuanue.

[Tonoxxenust cratbu 42.2 pacrnpoCTPaHSAIOTCS Ha IMOJHOMOYMS (heAepasibHbIX OpraHoB
WCIIOJIHUTEIIbHOM  BJACTH, KOTOpblE HE TNEpeJaHbl Ul OCYLIECTBIEHUS  OpraHam
rOCylapCTBEHHOM BiacTH cyObekToB Poccuiickoit ®Penepauuu M opraHaM MeCTHOTO
CaMOyTpaBJIEHHs COOTBETCTBYIOIIUMH (heZiepaabHbIMU 3aKOHAMH.

Crarpsa 42.2. Tlepenada oCymiecTBICHUS MOTHOMOYMM OpraHa rocy/lapCTBEHHOTO HaJ130pa
OopraHam HMCIIOJHHUTENbHOH BiacTu cyobekToB Poccuiickoit @enepanuun

(BBenena @enepanbHbiM 3ak0HOM OT 13.07.2015 N 233-D3)



[TonmHOMOUMSI OpraHa TOCYIApPCTBEHHOTO HAA30pa IO OCYIIECTBICHUIO (elepaabHOro
roCyAapCTBEHHOTO HaJ30pa B 00JacTH 3alUThl MpaB MOTpeOUTENed MOTYT nepefaBaTbes s
OCYILIECTBJICHUSI OpraHaM MCIIOJHHUTENbHOM BiacTu cyObekroB Poccuiickoit ®enepauuu
nocraHoBneHussMu  IIpaButensctBa Poccuiickoit ®enepanyi B MOPSAKE, YCTAaHOBICHHOM
®denepanbHbIM  3aKOHOM 0T 6 OKTAOps 1999 roma N 184-®3 "OO o0mux NpUHIMIAX
OpraHM3allMi  3aKOHOJAATENbHBIX  (MPEACTaBUTEIbHBIX) M  UCHOJHUTENBHBIX  OPraHoB
rocynapcTBeHHOH BiacT cyobekToB Poccuiickoit denepanun”.

Cratbss 43. OTBETCTBEHHOCTb 3a HapylLIeHHE MpaB MOTpeduTeNneld, yCTaHOBICHHBIX
3aKOHaMH M HHBIMHA HOPMAaTUBHBIMH ITPaBOBbIMU akTaMu Poccuniickoit @enepannn

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3a HapylieHue MpaB MOTPEOUTENEH, YCTAHOBIEHHBIX 3aKOHAMU U WHBIMH HOPMAaTHBHBIMU
npaBoBEIMU akTamu Poccuiickoit @Denepanuu, mnpoaaBer] (MCHOTHUTENb, W3TOTOBUTEIb,
YIOJHOMOYEHHAsI OpPTaHW3alys WIM YIOJIHOMOYEHHBIM WHIWBUAYAJIbHBIN MPEANPUHUMATEND,
UMIOpPTEp)  HECeT  AJAMHUHHCTPATHBHYIO,  YIOJNOBHYK  WJIH  TPaKIAHCKO-TIPABOBYIO
OTBETCTBEHHOCTh B COOTBETCTBUU € 3aKOHOJATENLCTBOM Poccutickoii denepannm.

Cratess  44. OcymiecTBICHUE 3alllUTHl MpaB TMOTPEOUTENCH oOpraHaMHd MECTHOTO
CaMOyIIpaBJiIeHUS

(B pen. ®enepanbHoro 3akoHa ot 22.08.2004 N 122-D3)

B mensax 3amuThl mpaB moTpeOuTeneld Ha TEPPUTOPUH MYHHUIIMIAILHOTO 00pa3oBaHU
OpTaHbl MECTHOTO CaMOYTIPABJICHHS BIIPABE:

paccMmarpuBarh kKano0bl MOTpeOUTeNe, KOHCYIbTHPOBATh UX IO BOMPOCAM 3aIIHUTHI MPaB
noTpeduTenei;

oOpamatbcsi B CyAbl B 3allUTy TMpaB MoTpeOuTenel (HEompeneIeHHOro Kpyra
norpeodurenei).

[Ipu BbIsSBICHHHM MO anoOe MOTpeduTenss ToBapoB (paboT, ycnyr) HEeHaIJIeKallero
KauyecTBa, a TaK)Ke OMACHBIX JUIS JKU3HU, 3I0POBbS, HMYIIIECTBA MOTPEOUTEINICH U OKpY KaIOIIEH
Cpenbpl He3aMeUIUTENIbHO W3BelaTh 00 3ToM (QenepalbHble OpraHbl UCIONHUTENBHON BIIACTH,
OCYUIECTBIISIOIINE KOHTPOJIb 33 KAU€CTBOM U O€30MaCHOCTHIO TOBAPOB (padoT, yciyr).

[Ipuem >xano0 mnorpedutTeneil MOXET OCYHIECTBISTHCS Yepe3 MHOTO(YHKIIMOHAIbHBIE
IIEHTPHI MPEAOCTABICHHS TOCYIaPCTBEHHBIX U MYHUIIUTIATBHBIX YCIIYT.

(dactp TpeThs BBeneHa DenepanbHbiM 3akoHOM 0T 28.07.2012 N 133-D3)

Cratbs 45. [IpaBa 001IecTBEeHHBIX 00beIUHEHNH TOTpeduTeNneil (MX acconualuii, COr030B)
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. I'paxnmane BmpaBe OOBEIUHATHCS HA JOOPOBOJIBHOM OCHOBE B OOIIECTBEHHBIC
oObemMHEHUsT TOTpeOuTeNnel (MX accolMalid, COI03bI), KOTOPBIE OCYIIECTBISIIOT CBOIO
JESITEIbHOCTh B COOTBETCTBUU C YCTaBaMU YKa3aHHbBIX 00beIMHEHUN (MX accolualui, COI030B)
Y 3aKoHOJaTenbCcTBOM Poccuiickoi denepanuu.

2. OOmecTBeHHbIE OOBEAMHEHHUS TMOTpeOHMTENel (MX acCOlMalUH, COK3bI) IS
OCYIIECTBIICHUSI CBOMX YCTABHBIX IIEJICH BIIpaBe:

y4acTBOBaTh B pa3paboTke 00s3aTenbHBIX TpeOoBaHMM K ToBapaM (paboram, yciayram), a
TaK)Ke IPOCKTOB 3aKOHOB M MHBIX HOPMATHMBHBIX INPaBOBbIX akTOB Poccuiickont ®denepanuu,
PEryaupyIONINX OTHOIIEHHUS B 00JIaCTH 3alUThHI IIPaB MOTPEOUTENEH;

MIPOBOJUTH HE3aBUCUMYIO HKCIEPTH3Y KauecTBa, OE30MacHOCTH TOBapoB (padoT, yciyr), a



Tak’K€ COOTBETCTBHUSI TMOTPEOUTENILCKMX CBOWCTB TOBapoB (paboT, ycCIyr) 3asBICHHOMN
poAaBLIaMy (M3rOTOBUTENISIMH, UCTIOHUTENIIMU) UHPOPMAIIH O HUX;

OCYILECTBIATH OOIIECTBEHHBI KOHTPOJb 3a COONIOACHHEM TIpaB NOTpeOuTene u
HampaBJsiTh B OpraH TOCYJapCTBEHHOIO HaJa30pa W OpraHbl MECTHOIO CaMOYyIpaBlICHUS
uHpOpMaIMio 0 QakTax HapylIEHWH IMpaB MOTpeOHTenel JUIs NMPOBEICHUS IMPOBEPKH 3TUX
(akTOB W TMPUHATHS B Clydyae WX MOATBEPXKIACHHS MEp MO MPECEYCHHUI0 HapyIIeHUH MpaB
norpebuTeneil B mpenenax MOJTHOMOYMH YKa3aHHBIX OPraHOB, y4YacTBOBaTb B IPOBEACHUU
9KCIEpTU3 Mo (akTaM HapylIeHUH MpaB MOTpeOuTeNel B CBSI3U C 0OpaIleHUSIMU [TOTpeOUTENeH.
IIpu ocymecTBieHUN OOIIECTBEHHOTO KOHTPOJS OOIECTBEHHbIE O0OBbEIUHEHUs MOTpeOuTemnei
(Mx accomuanuy, CO3bl) HE BIIpaBe TpeOOBaTh OT U3rOTOBUTENEH (MCIIONHUTENEH, POIaBIIOB,
YIOJTHOMOYEHHBIX OpPraHM3alMi WIN YIOJHOMOYEHHBIX MHAMBHUAYAJIbHBIX IPEAIPUHUMATENEH,
HMIIOPTEPOB)  NPEICTaBICHHWE  JOKYMEHTOB  (BBIIOJIHEHHME  JIEHCTBUM),  00A3aHHOCTH
NpeACTaBiIeHUsl (BBIOJIHEHUS) KOTOPHIX MO TpPEeOOBAaHUIO TOTPEOMTENs] HE YCTAHOBJIECHA
3aKOHOM;

(B pen. @enepanbHoro 3akoHa ot 18.07.2011 N 242-D3)

pacmpocCTpaHsITh WH(POPMAIUIO O MpaBax MOTpPeOHUTENed U 0 HEOOXOAMMBIX JIEUCTBUSAX IO
3alIUTe 3TUX MpaB, O Pe3yJbTaTaXx CPaBHUTENIBHBIX HMCCIEJOBAaHUI KauecTBa TOBapoB (pador,
yCIIyT), a TaKkKe WHYI HHPOpMAaIUI0, KOTOpas OymeT CrmocoOCTBOBaTh pealv3alldu MpaB U
3aKOHHBIX MHTepecoB mnoTpedureneid. IlyOmukyemble OOIIECTBEHHBIMH OOBEIUHEHUSIMU
norpedbureneil (MX accolualusIMH, COI03aMH) pPE3YJIbTaTbl CPaBHUTENBHBIX HCCIIEIOBaHUN
KauecTBa TOBAapOB (paboT, yCIyr) He SIBIISIOTCS peKIaMoii;

BHOCUTH B (peliepalibHble OpraHbl UCIIOJIHUTEIbHON BJIACTH, OpPraHU3aK MIPEI0KEHUS O
OPUHATHM MEp IO MOBBIIICHUIO KauyecTBa TOBApOB (paboT, yciyr), MO MPUOCTAHOBICHHIO
IPOM3BOJICTBA M peaju3alliid TOBApOB (BBINOJIHEHUS padOT, OKa3aHMs YCIYT), 1O OT3bIBY C
BHYTPEHHETO pBhIHKAa TOBapoB (paboT, yCiyT), HE COOTBETCTBYIOIIUX MPEIbIBIAEMbIM K HUM U
YCTAHOBJIEHHBIM 3aKOHOZAATeNbCcTBOM Poccuiickont denepanuy 0 TEXHAYECKOM PETYJIHPOBAHUU
00s13aTeIbHBIM TPEOOBAHUSAM;

BHOCUTb B OpraHbl MpOKyparypel U ¢eaepaibHble OpraHbl HCIOJHUTEIBbHOM BIIACTH
MaTepuaibl O TPUBIEUYEHUH K OTBETCTBEHHOCTH JIML, OCYLIECTBIIIOIIMX INPOU3BOJICTBO H
peanu3anuilo TOBAapoB (BBINOJIHEHHME pabOT, OKa3aHWE YCIyr), HE COOTBETCTBYIOLIUX
OpeAbsABIsIEMbIM K HUM 0O0s3aTebHBIM TpeOOBaHUSAM, a TakXKe HapylalolluxX IpaBa
notrpeduresneil, yCTaHOBIIEHHbIE 3aKOHAMM W HMHBIMH HOPMATUBHBIMM IIPaBOBBIMU aKTaMH
Poccuiickon @enepanuu;

oOpamiareCsi B OpPraHbl MPOKYPaTyphl ¢ MPOChOAMH MPUHECTH MPOTECTHI O MPU3HAHUH
HeJleHICTBUTENbHBIMUA aKTOB (pefiepabHbIX OpraHOB MCIIOJHHUTENIBHOM BIIACTH, aKTOB OPraHOB
WCIIOJIHUTENIbHON BiacTH cyObekToB Poccuiickoit ®dexepannu ¥ akTOB OpPraHOB MECTHOTO
CaMOYIIPaBJIeHUs, POTUBOPEUAIINX 3aKOHAM W MHBIM PETYIMPYIOLUIMM OTHOIIEHHUS B 001acTH
3alUTHI [IpaB MOTpeOuTeNel HOpMaTUBHBIM IPaBOBBIM akTaM Poccuiickoit @enepanuy;

o0paIaTeCs B Cy/bl C 3asBICHUSMH B 3alUTY MpaB MOTpeOUTENICH U 3aKOHHBIX HHTEPECOB
OT/AETBHBIX OTPEOUTENEH (TPYyIIBI TOTPEOUTENCH, HEOTPEACTICHHOTO KpyTa MoTpeduTeneii);

y4acTBOBaTb COBMECTHO C OPraHOM TIOCYIapCTBEHHOIO Haa30pa B (OPMHPOBAHUU
OTKPBITBIX M OOIIETOCTYIHBIX TOCYIaPCTBEHHBIX WH(GOPMALMOHHBIX PECYpCcOB B 001acTH
3alUTHI TIPaB MOTpeOuTENeH, KauecTBa U 0€30MacHOCTU TOBApoOB (paboT, yciyr).
(a03an; BBenen denepanpHpiM 3akoHOM OT 18.07.2011 N 242-®3, B pen. PenepanbHOro 3aKoHa
oT 25.06.2012 N 93-®3)

Cratbs 46. 3amura nIpaB U 3aKOHHBIX HHTEPECOB HEOIPEIEIICHHOTO Kpyra moTpeduresnei
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

OpraH rocyJapCTBEHHOIO Ha/30pa, OpraHbl MECTHOIO CaMOyIpaBlIeHUs, OOLIECTBEHHbIE
o0beMHEeHUsT MoTpeduTenell (MX accoluallM, COI03bl) BIPABE MPEIBSABISATb UCKU B CyAbl O



OpeKpalleHu  TPOTUBONPABHBIX  JEHCTBHIA  HM3TOTOBHUTENS  (MCIIOMHUTENS, MpPOJABIA,
YIOJIHOMOYEHHON OpraHu3allMi WU YIOJIHOMOYEHHOTO MHJAWBHIYyaJbHOTO MpEeANpUHUMATEIS,
UMIIOpTEPa) B OTHOIIEHUH HEOTIPEICIIEHHOTO KpyTra MOTpeOuTeNeH.

(uactp mepsas B pen. DenepanpHoro 3akona ot 18.07.2011 N 242-D3)

[Ipy ynoBIETBOPEHMM TAKOrO HMCKa CyJ1 OOs3bIBa€T IMPABOHAPYIIUTENs JOBECTH B
YCTaHOBJICHHBIN CY/JIOM CPOK uY€pe3 Cpe/icTBa MaccOBOW HMH(OpMAalMU WM MHBIM CIIOCOOOM 10
CBEJIeHUsI TOTpeOuTeNel peleHue cya.

BcerynuBuiee B 3aKOHHYIO CHJIy PEIICHHE CyAa O INMPU3HAHMM JEWCTBHM HM3TOTOBHUTEIS
(ucriomHUTENS,  OpPOJABIA,  YINOJIHOMOYEHHOM  OpraHM3alluid WM YHOJHOMOYEHHOIO
WHAUBUAYAIbHOTO  MpENNpUHUMATENS, WMIIOpTEpa) MPOTUBONPABHBIMU B  OTHOIIECHUU
HEONpPEAENeHHOT0 Kpyra morpeOuteneil oO0s3aTenbHO s CyZla, PacCMaTpPHUBAIOLIETO HMCK
MOTPEOUTENS O 3aIIUTE €ro MPaB, BOZHUKIINX BCIEICTBUE HACTYIJICHUS IPaXKIaHCKO-TIPABOBBIX
NOCJICACTBUM  AEUCTBMM  WM3rOTOBUTENS  (MCIIOJHUTENS, IPOAABLA,  YIOJIHOMOYEHHOMN
OpraHM3ali WK YIOJIHOMOYEHHOIO WHAMBHyaJIbHOTO MpEeANpUHUMATENS, MUMIIOpPTEpa), B
4acTH BOIIPOCOB, MMEJIM JIM MECTO TaKH€ ACUCTBHUA M COBEPLICHBI JII OHU H3TOTOBUTEIIEM
(ucronHUTENEM, TPOAABLIOM, YIOJIHOMOYEHHONW OpraHM3aliedl Wil  YIOJIHOMOUYEHHBIM
UHIMBUAYAJIbHBIM IPEANPUHUMATEIEM, UMIIOPTEPOM).

ONHOBPEMEHHO C  YJIOBJIETBOPEHHEM  HCKa, IMPEIbSIBICHHOTO  OOIECTBEHHBIM
oObeaMHEHUEM  morpeOuTeneil  (MX  accouuanuel, COO30M), OpraHaMd  MECTHOIO
caMOyTpaBJeHUs] B HUHTEpecax HEONpPEAEIeHHOr0 Kpyra moTpedurenei, cya NpUHUMAET
pelIeHre O BO3MEIICHUU OOLIECTBEHHOMY OOBEIUHEHUIO NOoTpeduTeneil (MX accoruanuu,
COI03Yy), OpraHaM MECTHOI'0 CaMOYIIPABJIEHUS! BCEX MOHECEHHBIX IO JIeNIy CYAeOHbIX U3JIEPIKEK, a
TAaKXK€ MHBIX BO3ZHUKIIMX J0 OOpalleHHs B CyJI U CBA3aHHBIX C PAcCMOTPEHHEM Jiena
HEOOXOAMMBIX pPAcXoJ0B, B TOM YHCIIE PAcXO/J0B Ha IPOBEACHHUE HE3aBHUCHUMOMN SKCIEPTU3bI B
cllyyae BBISBICHHUS B pe3yJbTaTe NPOBEICHHsI TaKOH SKCHEepPTH3bl HApYIICHUS 00s3aTebHBIX
TpeboBaHMil K TOBapaMm (paboTam, yciyram).
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