Peoaxyusa Ne 1 om 15.04.2025 a.
HOYBJINYHAS ODPEPTA
HA OKA3AHUE YCJIYT 110 JOINOJHUTEJIBHOMY OBPA30OBAHUIO B3POCJIBIX.

Buumanue! Hacrosmmii DOKYMEHT MpEACTaBIsCT COO0OW MyOiauYHOE NpemiokeHue WHIAMBHIYaTIbHOTO
npeanpuauMarenst  IlleseneBoit  JXawusl  BmagumupoBuer (MHH 380895515451, OI'PHUII
320673300022369) o mpenoCTaBICHAN YCIYT 1O TOTMOJHUTEIHPHOMY 00pa30BaHUIO B3POCIHBIX, B TOM YHCIE
yOaleHHO IIOCPEICTBOM CETH WHTEPHET, MO HAlpaBJeHHWsSM YKa3aHHBIX B odepre, B COOTBETCTBHUH
OICaHNeM 00pa30BaTeIBHON MPOrpaMMbl VICTIOTHATEIS.

B coorBerctBun ¢ mynkroM 2 crateu 437 I'paxmanckoro Komekca Poccuiickoit @enepannu ('K POD) B
cllydae TPUHATHA W3JOKCHHBIX HIKE YCIOBHHA W OIDIATHl yCIyT (HO, HE OTPAHUYHMBASACH ITHM), JIUIIO,
MIPOU3BOJIAIIEE AKIENT ITOH O0epThl, CTAHOBHUTCS 3aKa34UKOM (B COOTBETCTBHUH ¢ MyHKTOM 3 crathu 438 ['K
P® akuenT odepThl paBHOCHIICH 3aKITIOYCHHUIO IOTOBOPA HA YCIOBUSX, U3IOKeHHBIX B Odepre).

B cBsi3u ¢ BBINIEU3NI0KEHHBIM, BHUMATEIBHO NMPOYUTATE TEKCT NanHoro JloroBopa u, eciiv Bl He corntacHbl
¢ KakuM-uOo myHkTtoM JloroBopa, Mcnomuutens mpeanaraer Bam oTkazaThCcsi OT KaKUX-JIHOO JACHCTBHIA,
HEOOXOMUMBIX I aKIeNTa WM 3aKJIIOUUTh IEPCOHAJIBHBIN TOTOBOP HA OTACIBHO OOCYXIAEMBIX C
Hcnonuurenem ycioBusix.

1. TEPMHMHBI U ONNPEJAEJIEHUSA
1.1. B mensax yHuduKamyy MOHATUH HWKENPUBEIECHHBIE TEPMUHBI M ONPEACICHUS TOJIKYIOTCS CIESAYIOMNM
obpazom:
AKIIeNnT - TIONHOE ¥ 0e30TOBOPOYHOE NMPHHATHE 3aKa3UMKOM yCIIOBHH Oka3zaHUs ycuyr. Akrent OdepTs! Ha
WHBIX YCIOBHUSAX HE SBISACTCS aKLEITOM.
3aka3umk - jeecriocoOHoe (TPaBOCIIOCOOHOE) JIMIO, MJOCTUTIIEE COBEPIICHHOJETHETO BO3paCTa,
sipistronieecs: Ctoponoit OdepTbl U OJHOBpPEMEHHO OOYydYarOIMMCSl WM COBEpLIatoliee AKIENT B MONb3Yy
TPEThETo JHIa (00yJaroIerocs).

Hcnoanutens - VuauBuayaneHeli mnpeanpuHuMarens llleseneBa J>Kanmna Bnaagumuposna, WHH
380895515451.
Marepuanbl — Kypchl IO JONOJHUTENLHOMY OOpa30BaHMIO B3POCHBIX, IPEACTABIAIONINE COOOH

ayIMoBH3yaJbHbIe, I'padUueckue, TEKCTOBBbIE, ayAHO M HHBIE MaTepHaibl, NPaBOOOIAIaTENeM KOTOPBIX
aBiseTcs McromHnTens, K KOTOPBIM MPEI0CTaBISETCS TOCTYII 110 CETH HHTEPHET.

Yeayrn — ycuyrm 1O JIOTIOJHHUTEIBHOMY OOpa30BaHHMIO B3POCHBIX VICHONHUTENS MO MPEIOCTaBICHUIO
JOCTyMa K Kypcy/KypcaM, a TaKkKe MPEe0CTaBICHHE ayIH0-yPOKOB Ha yCIOBHSX, H3JIOKEHHBIX B odepTe.
CaliiT - COBOKYIIHOCTb BeO-CTPaHHMII, pa3MEIIEeHHBIX Ha caiite crnonHuTens, pacioioKeHHOM B CETH

Wnteprer no anpecam https://happywomanpro.ru/scannermen, https://happywomanpro.ru/promans,
https://happywomanpro.ru/virtseti, https://happywomanpro.ru/goodorbad

Ctoponbl - 3aka3zunk u VcromHuTeNb.

Odepra - Hacrosmuee MyOMUYHOE MpeUIOKeHHWE VICTIOMHUTENS O 3aKIIOYEHHH JOTOBOpA BO3ME3THOTO
OKa3aHHs YCIyL

O0padoTKa TEPCOHAJIBHBIX JAaHHBIX - JCHCTBUSA (Omepalyu), NPOU3BOAUMBIE B PYYHOM WIJIH

ABTOMATHUYECKOM PEXHME C IECPCOHANBHBIMU JaHHBIMH, BKJIFOYas cOOp, CHCTEMAaTU3aIHI0, HAKOILICHUE,

XpaHeHHe, yTOYHeHHE (OOHOBJICHHE, W3MCHCHHWE), MWCIOJIb30BAaHUE, pPACHPOCTpaHCHHE (B TOM YHCIC

nepenada), oOe3TUYMBaHKE, OJOKHPOBAHME W YHHYTOXKCHHUE IEPCOHAIBHBIX JAaHHBIX B COOTBETCTBHUHU C

JIEWCTBYIOIIMM 3aKoHOZAarebcTBoM Poccuiickoit @enepanuu.

3asBka - cnemmanbHas ¢opma (aHKeTa) Mo[uIekamas 3anmomHeHmio Ha Caifite HcmomauTens s

pHOOpETEHUs YCITyT/yCIyTH.

Telegram/ TejgerpaMm - KpoccIuTaTpOpMEHHas CHCTEMa MTHOBEHHOTO OOMEHa COOOIICHUSIMH

(MeccenmKep) ¢ GYHKIUSAMEI 0OMEHa TEKCTOBBIMH, TOJIOCOBBIMH U BHJIEOCOOOIICHHISIMU.

Iaker - coBokynHas WH(pOpMAIMS O HAUMCHOBaHHHU (IIEPEYHE) M CTOMMOCTH (Tapude co CKUAKOH U Oe3)

YCIyTH, pa3MelllecHHas Ha caidte Mcmomaurens* (mpuM HaMWYWM TaKOTO MPEUIOKCHUS Ha CcalTe

WCTIOTTHUTEIS).
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Moayns - COBOKYITHOCTh NPEICTAaBICHHON HWH(OpPMAIMM M MaTepHaloB B ayauo-, BHICO- 3alHCIX
Cc(OPMHUPOBAHHBIX B BUJIE OTJEIBHBIX OJIOKaX (MOIYIAX).

Telegram/ Tenerpamm - mardopma aisl 3alycKka OHJIAHH Kypca, IIKOJbL, JUIs TUCTAaHIMOHHOTO OKa3aHHs
MH(OPMAIIMOHHO-KOHCYJIBTAllMOHHBIX YCIIYT, Aanee 1mo Tekcty «[lmardopmay.

2.  AKULENT
2.1. IlomHBIM T 6€30TOBOPOYHBIM AKIIENITOM SIBISETCS OCYIIECTBICHHE 3aKa3uMKOM JCWCTBUH B TOPSIKE,
ompeneneHHOM MyHKTOM 2.3 OdepThl, 1100 CoBepIIeHNE HHBIX KOHKITIOACHTHBIX ((haKTHIECKNX) TEHCTBHMA.
2.2. Nannas Odepra pa3memniaercs B cetn MHTepHeT Ha Caiite 1 mocTymHa 3aka3duKaM IS O3HAKOMIICHIS B
110001 MOMEHT BPEMEHH.
2.3. AKIIeNT OCYIIECTBISAETCS OIHUM U3 CIETYIOMNX CIIOCO00B:

[IpocraBnenns 3akazunkoMm ranoukn «CormaceH ¢ ycimoBHAMH OoQepTh», «CormaceH ¢ MOIUTHKON
00pabOTKH IepPCOHAJBHBIX TAaHHBIX» M HaXaTHs KHONKU «Jlanee» B MOMEHT (OpMHpOBaHMsS 3asBKH Ha
OKazaHHWe Ycuyr c ucmons3oBanneM Caiita (mamee — 3asBka), TUOO COBEpIICHHEM HHOTO aHAJIOTHIHOTO
JIEHCTBHS,

Omnaroit Yenyr; [Tonydenuem Yenyr.

2.4. Akuent o3HayaeT, 4yTO 3aka3uMK COIIaceH co BceMu mnojokeHusiMH OdepTsl M paBHOCHIICH
3aKJIFOYEHHIO JIOTOBOPA B COOTBETCTBUM ¢ HOpMaMu [ 'paxknanckoro kogekca Poccuiickoit @eneparum.

2.5. AKuenT HefeecnoCOOHBIM WIIH HECOBEPIICHHOIETHUM JIUIIOM HE JOIMYCKAETCS.

2.6. bBomee mogpoOHas nHpopManus 00 yCIOBUAX OKa3aHUS YCIYT, CIOCO0aX MCIONB30BaHHUA YCIYT MOXKET
comepkatbesa Ha Caiite. B cinydae ecim mHbopManus 06 Yemyrax, comepikariascs B OdepTe oTingaercst oT
nHpopMmanuu 06 Yeiryrax pasmenieHHo# Ha Caiite, To pHOPUTET UMeeT nHpopManms, focTynHas Ha Caiite
Ha JaTy oOpaiieHusl.

2.7. TpeOoBanus wunm wuHpOpManusi, couepxamuecss Ha Caiite, paccmarpuBarorcsi CTOpOHaMH Kak
nononHenne kK Odepre U SBISIOTCS 00s3aTeIbHBIMU ISl UCTIONHEHH. YacTH4HBIH AKUenT 0e3 MpUHITHS
ycIoBUH, conepkamuxcst Ha CaiiTe, He JOITyCKaeTcCsl.

2.8. 3axmouenuem JloroBopa Ha ycnoBusax Hactosimed O¢epTbl, 3aKa3yuk JaeT CBOE corlacue Ha IpHUeM
IUIaTeKEH B MOJIB3Y Hcnomuurens TPETHbUM JIMIIOM - INUIATCKHBIM ar¢HTOM, a TaK)XKE BBIPAXKACT COITIAaCHUC Ha
MOJyYeHNUE OJIICKTPOHHOIO YEeKa Ha ajpec JICKTPOHHOM IIOYTHI, CMC, 4Yepe3 MECCEHIKEp COLCeTeH,
MIPUBS3aHHBIE K HOMepY TesehoHa 3aKa3yuKa.

3. HOPEAMET O®EPTbI
3.1. UcnonuuTenb 00s3yeTcsl 0Ka3aTh 3aKa3uuKy YCIYTH CaMOCTOSATEIHHO 0€3 MPUBJIEUEHUS TPEThUX JUI], a
3aka3duK 00sA3yeTcs MPHUHATH M OIUIATUTh OKa3aHHbIE YCIIYTH B MOPSAKE M HA yCIOBUSIX, IPELyCMOTPEHHBIX
Odeproii.
3.2. McnonHuTENb OKa3bIBAET YCIYTHU IO JOMOIHUTEILHOMY 00pa30BaHMIO B3POCIBIX 0 cBoeH IIporpamMme
(MeTomMKe) B COOTBETCTBHUHM C ONMCaHNEM, YKa3aHHBIM Ha Caiite Vcomaurens n/wim B Hactosimeit Odepre.
3.3. Yemyrum MoryT okasbBaThCsl B (popMe «rpymmoBoro oOyueHms» (manee — [Iporpamma oOyueHue) B
COOTBETCTBHM C OITMCAaHUEM, ykazaHHbIM Ha Caite Mcnomnurens w/wnu B Hacrosied Odepre. Yemyrn
IpPEANOoNaraloT HENOCPeACTBEHHOe B3auMmopeicTBue Mcmomuutens ¢ 3aka3yMkoM, HalpaBleHHBIE Ha
NPEOCTABICHHE YCIYT, OTHOCSIIMXCS K O0pa3oBarelibHBIM YCIyraM, IPeJOCTaBlICHUE JOCTyHa K
MarepuanaM Ha OINpEAEICHHBI CPOK, KOTOpbIe MOT'YT BKJIOYATh B CE0sl MPAKTUUECKHE M TEOPETHUECKHE
3aHSTHSI, HAIIPABJICHHBIC HA TOBBIIICHUE YPOBHS 3HAHHWM, Pa3BUTHE YMEHHUII U HABBIKOB, COBETHI, OBJIa/ICHUE
merogukoit Mcmomamtens u 1. CooTHomeHHEe 00beMa TEOPETHUECKHX W IMPAKTHUECKUX 3aHITUI
OIIpeAeIIeTCs Ha ycMoTpeHue McnonauTrens.
3.4. OcHoBHBIE cBeieHH 00 Yeiryrax:
Crioco0 npenocTapieHus YCIyr - AMCTaHIMOHHO (OHIaiH) Ha «[lnardopmey.
Cpok OKa3aHHMs YCIIyT: KOHKPETHbBIE CPOKHM /1aThl Havyaja M OKOHYaHUs yKasbiBatoTcs Ha «Ilmardopmer.
Cpok npenocrasienus focryna K « [lnardopme» - 6 MecsleB ¢ MOMEHTa OKOHYAHHsI O0yUYeHUsI.
OOparHast cBs3p MNPENOCTABIACTCS 3aKa3uMKy B TEUEHHE BCETO CpPOKa OOYYEHHs IOCPEICTBOM
TIPEI0CTABIICHHS OTBETOB Ha BOIIPOCHI B (hopMaTe TEKCTOBBIX MM aynno-coodmienuit Ha [Tnardopme.
TpeboBaHusa K HM3y4eHHIO MarepuayoB, MPOXOXKIACHHs OTACNbHBIX MOAayJdeld, PermameHT m mpaBuia
00y4eHus, METOANYECKUE PeKOMEHIANH yKa3biBatoTcs Ha Caiite VcnonmauTens miu «Ilnatgopmey.



Hcnonuurens, NOCIe NPOBEACHUS BUIEO-BCTPEUH, B TeUeHHE 24 YacoB pa3MelaeT 3amuch >(upa B
(dopmare ccoliku Ha cepBuc Youtube win Rutube va ITnardopme.

HcnonuuTens ocraBnsieT 3a co0OH MpaBo MPOBOAUTH JONOIHHUTENbHBIC BEOMHAPHI Ha O€3BO3ME3THOM
WM BO3ME3JHOM ocHOBe. Jlara u yciioBus npoBeneHus BebuHapa McnonanTens ykaspiBaeT Ha [Tnardopme ninu
Caiite
3.4.1. Unrencus «Xopomas-Ilnoxas aeBouka» - mpexycmarpuBaer qoctyn K «[lnargopme» B COOTBETCTBUHM C
omHCcaHUeM, YKa3aHHBIM Ha caiite Mcnonuutens wiu [Inardopme.
[Mporpamma nHTeHCHBA pazMmenieHa Ha [Tnardopme unu Caiite McnonauTess.
JUTNTENBbHOCTS MHTEHCHUBA — 3 JTHSL.
KomnuecTBo Buaeo-BcTped — 3 rpyInoBbIe BUAECO-BCTPEUH.
JnmurensHOCTH BUACO-BCTpeun — 2,5 — 3 aca.
3.5. Joctyn k Marepuanam ocymecTsisiercss mociue BHeceHust 100 % ommarsl 3aka3dwkoM B pasMepe,
ykasaHHOM Ha Caiite VMcnonHutens wiM 1o 3amnpocy 3akazdyuka IMyTeM OTKPBITHS ITOJIHOTO JOCTYIa KO BCEM
Buzeo-ypokam Ha «Ilinardopmer.
3.6. JlononHuTENBHBIE CBENICHUS 00 YCiIyrax UX COAEp>KaHWH, IPOAOIDKUTEIBHOCTH MOTYT OBITh Pa3MeIleHbl Ha
Caiite mnu «Ilnatdopmer, a Takke HalpapJIeHBI B apec 3aKa3dHKa 110 €ro 3arnpocy.
3.7. UadopmannoHHble MaTepHaibl NPEICTaBISAIOT COOOH 3ancaHHble pa3aaToyHbli MaTteprai (IpH HATHYUH),
TekcToBble (aiinbl, ayamo dainel uHble Marepuanbl, HpsAMO He yKa3aHHble B odepre. HcmoiaHuTenb
MpeaocTaBIiAeT 3aka3unuky AocTyn K «llmardopme» Ha ycnoBHAX, H3TOKEHHBIX B HacTosAmmIeH odepre. 3aka3unk
CaMOCTOSATENFHO ONPEAEIIET BPeMsl AJsl IPOCMOTPA MAaTepHalOB, BBHIOIHEHMS JOMAIIHUX 33JaHUH, a TaKXKe
MOPSIIOK TIPOXOXKJCHUS OTACTBHBIX MOAYJIEH, yYUTHIBas TPeOOBaHMSA, PETIAMEHTHI W T.J. YCTAHOBJICHHBIC
Ucnonuutenem.
3.9. B ormenbHBIX ciaydasx VcromHHMTENb NPEIOCTaBIsSET IOCTYN K MarepHajaM C y4eTOM YCIIEBaeMOCTH
3akazunka, BBINOJHEHUs] WHAMBUAYaIbHBIX 3aJaHdil, ONHMCAHHBIX B JHWYHOM KaOuHere «Ilnardopmbn
BBHIITOJIHEHHUS WMHBIX YCIOBHH, MNpPEIyCMOTPEHHBIX HacTosiei odepToil. B He3aBHCMMOCTH OT TOJNHOTHI
MIPOWJCHHOTO MOAYJSL, CTOPOHBI OyAyT CUHTaTh, YTO YCIyra B MpPEACTaBICHWH JOCTyNa K MarepHhajam,
OTZAENBHOMY MOJY/IO ucroiiHeHa VicronHuTeneM B noiHoM oObeMe. [IprHocTaHoBKa WM OrpaHUYECHUE JOCTYTIa
K Martepuaiam, yaty Telegram c¢ matepuanamu ajst Tu4HOW paboOThI, In4Has nepenucka Telegram cBs3aHHbIE ©
HEBBINIOJHEHNEM O00s3aTeNbHbIX TpeOOBaHMH, BO3JIOXKEHHBIX YCJIOBUSAMHU O(epThl Ha 3aka3uhka, HE BIEUYET
YXYAIICHNS Ka9eCTBa IPEJOCTaBISIEMON YCITyTH.
3.10. Ha Bpems ucnonp3oBanus MarepnanoB (IpOXOXKICHUS Kypca, MOIyJIer) ¢ 3aka3urKoM B3aUMOACHCTBYET
cam McnomHurens, KOTOpOE OCYIIECTBISIETCS Yepe3 MecceHpkep Telegram B ware AJsi OTBETOB HA BONPOCHI
3akazunka, CBsI3aHHBIC C OCBOCHHEM Kypca.
3.11. Marepuansl IPEAOCTABISAIOTCS HA YCIOBHSAX HCKIIOYMTENIBLHOM JIMIEH3MM 0e3 mpaBa CKayWBaHWS,
pacmpocTpaHeHHsT TPETbUM JHIaM. Marepuaiasl MOXXHO HMCHOJIB30BaTh He Oojee 4eM Ha 2 IepCOHANBHBIX
KOMITBIOTEpax/yCTpOHCTBaX. 3aKa3dHMK He BIPABE MPEIOCTaBISATh TPETHUM JIMIAaM JIOCTYI K Marepuaiam.
3.12. Cosepurass Axuent, 3aka3udk NpPU3HAET, YTO MM IIOJydeHa IOJHAs M JOCTOBepHas WHQopmaius o
colepkaHuM Takux MarepuanoB. Hecormacue 3aka3umka ¢ conepaHueM MarepuajaoB HE SBIISETCS
OCHOBaHHEM I 0TKa3a oT OdepThl.
3.13. CTopoHBI IOTOBOPIINCH 00 OTCYTCTBHHM HEOOXOAMMOCTH B MOATIMCAHHH aKTa 00 OKAa3aHHBIX YCIyrax.
OTcyTcTBHE 000CHOBAaHHBIX MUCHMEHHBIX MPETEH3MH K Ka4eCTBYy W 00beMy YCIyT B TeueHHE 24 4acoB cO IHA
MIPEIOCTaBICHNs I0CTyNa K Marepuaiam, IpOBEICHHOW BCTPEUH - YCIIyTH CUUTAIOTCS MIPUHIATHIMU 3aKa3dHKOM
10 KadecTBY, 00beMy M cCOIepKaHHIO 0e3 3amMedaHuid, 4To npupaBHUBaeTcss CTOpPOHAMH K ITOANHCAHUIO
COOTBETCTBYIOIIETO akTa. lIpeTeH3WH OTHOCHTEIBHO KauecTBa OKa3aHWs YCIyI/yCIyr'n HpHUHHMArOTCS
VcrionHuTeNneM 1o Ka)kJJ0My MOAYJIIO OTAEIBHO M TOJIBKO B TEYEHUE CpOKa okazaHus yciyr. Co3aaHHbIH o0muii
yat(bl) B Telegram nociie npoxokaeHus 00yueHUs! He MMeeT HUKAKOM I0pUIMYECKON CHIIBL.

4. TIIPABA 1 OBA3AHHOCTHU CTOPOH

Hcnonnurenn 00s3yerca:

4.1. OkazaTh YCIyrH B COOTBETCTBHU € YCIOBUSME OQepThl MOCIIe HAIICKAIIETO UCTIOMHEHHS 3aKa3uuKoM
0053aTeNbCTB IO OILIaTe.

4.2. IlpenocraButh 3aka3dyuky MarepHraibsl Ha yCIOBUSIX, onpeeneHHbIX OdepToi.



4.3. OGecrieunTh AOCTYTI AJIsI YAAIEHHOTO TOyYeHUs] YCIyTry 3aKa3uiKoM.

4.4. CooOmurh 3aka3uMKy CHOCOO YHAJIEHHOTO IOJKIIOUEHHsI IOCpeacTBOM ceTn «MHTepHeT» mis
HOMy4YeHus1 YCIIyT, P HEOOXOAMMOCTH COOOIIUTE KOJ AOCTYIa Miu HeoOxonumble ceenenus o [Tnardopme
JUISL TIOJTy9€HUsI COOTBETCTBYIOILEH HH(OpMAIK, MaTepPUaIIOB.

4.5. B cnyyae mnporpaMMHOTO, ammaparHOro WJIM WHOTO TEXHUYECKOTro cOOsl, KOTOPBIH HCKIIOYaeT
BO3MO)KHOCTb OKa3aHMs YCIYT'H, BO3ZHHUKIIErO MO BHHE VIcmomHWTENs, Ha3HAYUTh IO COIVIACOBAHHIO C
3aKka34uKOM HOBOE BPEMsI U JIaTy OKa3aHHs YCIIyTH.

Hcnonnuress Bnpase:

4.6. TpeboBars OT 3aKa3urka CBOEBPEMEHHOH OILIATHI.

4.7. Tlo cormacoBaHUIO ¢ 3aKa3uMKOM M3MEHMTHb BpeMsi OKa3zaHusi Yciyru. B ciyuyae HemocTHXKEeHHA
pe3ynabrara COIIacOBaHUS IaThl M BPEMEHH I10 HCTEUCHHWH 3 JIHEH, NPHOPUTET YCTAHOBIECHHS BpeMs
OKa3aHHUs yCIyr ocTaercs 3a McnonaHurenem.

4.8. OcyuiecTBIsITh PACCBUIKY PEKJIAMHBIX W HMH()OPMAIMOHHBIX COOOLICHWH Ha HOMEpP MOOHMIBLHOTO
TeneoHa U (WIN) aapec dJIEKTPOHHOM IMOYTHI (MHBIE COIMATbHBIE CETH W3BECTHBIC VICIOMHUTEINO, B TOM
YHCIIE U3 OTKPBITBIX HCTOYHUKOB), YKa3aHHbIE 3aKa3uUKOM B MOMEHT PETUCTPAIIHH.

4.9. OTka3aTh B OKa3aHWUU YCIYT B Ciydae HapylIeHHs 3aKa34MKOM TUCITUIUIMHBI, 0053aTeNbCTB MO OIjiare,
o160 TPH  HEBBINOJHCHWH TOPYYEHHBIX 3aJaHMH, a TakKe IIpU  YCTaHOBICHHOM  (akre
HECAaHKIIMOHHPOBAaHHOTO DPACIPOCTPAHEHUs MOIYYEHHOH HHGOpPMAanWU TPETBUM JIMLAM, WHBIX ICHCTBHH,
yKa3aHHBIX B HacTosel opepre. B 3ToMm cirydae peHeKHbIE CpenCTBa, yIiaueHHbIe McroaanTeneM, MOoryT
OBITH yep)KaHbI B KaUECTBE KOMIICHCALINH.

4.10. Omy6nuxoBbIBaTh (hororpadum, ayauo, BHAEO MaTepHanbl ¢ ydactueM 3akazunka B CMU wm Ha
cepBepax MHTepHETa B COOTBETCTBUU C HOpMaMU 3aKkoHojarenbcTBa Poccuiickoit denepanuu. YBegoMiIATh
3akaz4yrka O HOBBIX NMPOJIYKTaX U yciyrax, CHEHHAIbHBIX MPEIIOKEHUSAX W PA3IMYHBIX COOBITHAX, B TOM
Yucie 1Mo HoMepy TeledoHa, HIEKTPOHHOM MOUYTHI, MHBIX W3BECTHHIX VICIIONHUTENIO COLUANbHBIX CEeTed N0
JIaThl OT3BIBA TAKOTO coracus MyHKT 4.4.2 odepTsl.

4.11. OcymiecTBIsATh HEPEeHOC MAaThl OYEPEOHON BHICO-BCTPEUH C IIPEABAPUTEIBHBIM yBEIOMIICHHEM
3aka3umka HEe MeHee 4eM 3a 24 Jaca [0 TUIaHUPYEeMOH NaThl, IIyTeM HaIpaBJICHHUS COOOIICHHS B 00N yaT
Telegram.

3aka3zuuk 00s13yerTcs:

4.12. Tlomatp 3asBKy, yKa3aB MOJHBIC U TOCTOBepHBIE MaHHEIE 0 cebe (PUO, Tenedon, MHBIE HEOOXOTUMBIE
CBEJICHUSI B COOTBETCTBUM C (popMoOii 3asBKM yKa3aHHOHM Ha caiiTe mpu BHIOOpE YCIYTH WM JanbHeHIel ee
OILIaTON ).

4.13. Jlo Hayana oka3aHUsl YCIYr NpPeNOCTaBUTh VICHONHUTENIO CBENeHMs, HEOOXOAMMBIE ISl OKa3aHMs
VYeayr.

4.14. OnnauuBate yciayru VcnonHuTens B MOpSAKE, CPOKHM M Ha YCIOBHAX, KOTOpPBIE MPETYyCMOTPEHBI
Odeproii.

4.15. ObecneynTh AOCTYM IS YAAJICHHOTO MOTYYCHUS YCIyTH 3aKa3drKOM.

4.16. IIpocMaTpuBaTh KOPPECIOHIEHIINIO, TIOCTYAIONIYIO HA IEKTPOHHYIO 04Ty, B are «[lmardopme», B
gare Telegram B TeueHHe BCero Nepruoaa OKa3aHUs YCIYT.

4.17. Iognep>xuBaTh JOCTOBEPHOCTD U aKTYaJIbHOCTD IaHHBIX, yKa3aHHBIX IIPH PETUCTPALNH.

4.18. KoppekTHO BecTH cebsi 10 OTHOLICHHUIO K JAPYTUM y4acTHHKaM, Vcnomnuremnto, 1100 MpeacTaBuTeNs
Wcnonnutens, He coBepLIaTh ASUCTBUH, OCATAIONUIUX HA YECTh, JOCTOMHCTBO, AEIOBYIO PEIYTALUIO APYTHX
YYaCTHHKOB, HE CPBIBATh IIPOBEJCHUE BCTPEY Pa3IMUHBIMU AEHCTBUSMH/OE3eHCTBUIMH.

4.19. He pacnpocTpaHsTh Marepuajbl, pacCIpOCTPaHEHHE KOTOPHIX HE JOMYyCKAaeTCs B COOTBETCTBUH C
HalMOHAJIBHBIM WJIN IPUMEHUMBIM ITPABOM.

4.20. be3z commacus VcrmomHuTens He pacHpoCTpaHATh OOydYaloOLIHe Marepuaibl, pe3yIbTaThl
UHTEJUIEKTYaJIbHON JIESITEeNbHOCTH, MOoNMydeHHble oT McmonHuTens, a Taxke nepenucky ¢ Mcrnomautenem
WM JTUNAM, AEHCTBYIOMINMHE O €T0 MTOPYIEHHIO.

4.21. CaMoOCTOATEIIFHO HACTPOWUTH MIPOTrpaMMHOE oOecIedueHre, anmapaTHyl0 4acTh M VHTepHeT-KaHal
CBOETO KOMIIbIOTEpA TaKMM 00pa3oM, YTOOBI HMETh BO3MOXKHOCTH OECHPETATCTBEHHO MOIb30BATHCS BCEMH
cepBUCaMH (BO3MOXKHOCTSIMH), KOTOPBIE HCIIOJIB3YIOTCSI B XO/I€ MTPEAOCTABICHUS yCIIyT.



4.22. BHINONHATH NOMAIIHWE 33JaHUS B CPOK, €CIH 3TO IPEAYCMOTPEHO COOTBETCTBYIOIIMM Tapudom,
mporpamMmoii Kypca.

4.23. BBINOIHATE pekoMeHIaImu VcomHuTes st B 00s13aTeIbHOW MX YaCTH B COOTBETCTBHH C TPEOOBAHUAMU
HcnonuuTens v B HEOOXOAUMOM KOJTHUYECTBE.

4.24. He npenwsBnsaTh VICIOMHHUTENIO KaKMX-THOO MaTepHUalbHBIX WIIM HMHBIX TPeOOBaHWil BCIEACTBHE
HEBBITTOJHEHHUS 00s13aTe/IbHBIX YCIIOBHH, YKa3aHHBIX B HACTOAMICH odepTte, 1100 nH(OpMAIIUK YKa3aHHON Ha
Caiite nim gyare Telegram, HEOOXOAMMBIX IS YCTICITHOTO MPOXOKICHHS JOIOTHUTEFHOTO 00y YeHHS.

4.25. TpeboBath oT MicOTHUTENS CBOEBPEMEHHOTO U Ka4eCTBEHHOTO OKa3aHUs YCIIYT.

4.26. B mo060ii MOMEHT OTKa3aThCsI OT PACCHUIKH ITyTEM HalpaBlieHHs 0TKa3a B CBOOOIHOM (hopMe Ha ampec
AIIEKTPOHHOHN MOYTHI, C KOTOPOTO TOCTYIAeT pacchuika. M3 yBemomiieHUs 00 OTKa3e OT PacChUIKH JOIDKHO
SIBHO CJICZIOBATH HaMEPEHHUE OTKAa3aThCsA OT PACCHUIKM, HANPaBISACMON Ha DJICKTPOHHYIO TIOYTY W/HMIIM Ha
teneoHHbI HOMep. VICKIIOUueHHe W3 CIHMCKa pacChUTKU ocymiectrisercs Mcmomautenem B TedcHue 30
KaJICHIAPHBIX THEH ¢ MOMEHTA TOJTyYeHHsI YBEIOMJICHHUS 00 OTKa3€ OT PACCHUIKH.

5. OIUIATA YCJIYI
5.1. CroumocTs Yeiyr 3aBUCHUT OT BBIOpaHHOTO 3aka3duKoM Kypca (Tapuda). CBeJeHus: 0 CTOMMOCTH YCIIyT
comepkarcst Ha Caiitax  https://happywomanpro.ru/scannermen, https:/ha; manpr romans,
https://happywomanpro.ru/virtseti, https://happywomanpro.ru/goodorbad

5.2. Belluiata BO3HArpakKIACHUSA OCYINECTBIISACTCS J0 Havaja OKa3aHUs YCIyr B Oe3HaquuHOH (opme C
COOMIONEHNEM AEHCTBYIOIIErO 3aKOHOJATENbCTBA. B IEsIX omiaTsl MOTYT OBITH MCIHONB30BAaHBI CHOCOOBDI,
noctynHele Ha Caiite, mpeocraBisieMble ATEHTOM IO IPHEMY TUTaTEKEH.

5.3. 3aKa3umK MPOU3BOMUT OIUIATY O Hadala JaThl OKa3aHMs YCIyT, yka3aHHo! Ha CalTe Wi B COOOIICHNUH,
HalpaBJIeHHOTO IO JNEKTPOHHOH moute. B ciyuae BpiOOpa 3aka3zumkoM crocodba omiaarsl YCioyr ¢
IIPUMEHEHHEM OaHKOBCKOTO MPOAYKTa «Paccpoukay (OIUIAaThl YCIYT ¢ NMPHUBJICUYCHHEM KPEIHUTAa B OIHOM U3
0OaHKOB-TIAPTHEPOB IUIATEKHOIO areHTa), CTOMMOCTh YCIyI yMEHbIIAaeTCsl TAKUM 00pa3oM, 4TOObI cymMMa
yIJIaYE€HHBIX MPOIIEHTOB 32 MOJIb30BaHNE KPEJUTOM BMECTE C CYMMOM KpeauTa Julsl 3aKka3uhKa COCTaBHiIa He
Oonee TmepBOHaYAILHON cTOMMOCTH Yeuyr. JlaHHBIM (QyHKIMOHAN pacCpO4YKH peayin30BaH Ha caiTe
TUIATE)KHOTO areHra MyTeM 3allOIHeHMsl 3aKa3dYMKOM OTAENbHOW (OpMBI M NepeHamnpaBieHus 3aKa3duka Ha
CalfThl KPEAWTHBIX OpraHW3aLWP I JanbHeimedl KOMMyHHMKAaIMd 3aka3uWka U OpraHU3alud,
IpefoCTaBIIoMEH KpeanT. McnonHuTens He SBISETCS BOBICYEHHON BO B3aMMOOTHOIICHUS 3aKa3uuKa IO
MTONyYeHHUI0 KPEOUTa CTOPOHOH, HEe HeCeT KaKOW-TMOO OTBETCTBEHHOCTH 3a HeicTBus (Oe3meHCcTBHS)
OpTaHM3aIH, TPEAOCTABISIONICH KpeaUT W/iin 3aka3zunka. JJaHHbI (GyHKINOHA HE SIBISETCS HABSI3aHHBIM
1 MOXKET OBITh HCTOJIB30BaH 3aKa34NKOM HCKJIFOUUTENBHO JOOPOBOJIBHO.

5.4. UcionHuTens NPUCTYIIAeT K OKa3aHMIO YCIyr B AaTy Havaja Kypca IpH YCIOBHH MOIYYCHHS OIUIAaThI
(HauaJIbHBIA CpPOK OKa3zaHMsl YCIyr). 3aKa3dMK CaMOCTOSATENILHO HECeT OTBETCTBEHHOCTh 3a OIIMOKH,
KOTOpbIE JOMYIIEHBI UM TpH oruiare Yciyr. VcnonHuTeNbh HEe HeceT OTBETCTBEHHOCTH 3a YOBITKM U WHBIC
HeOJIaronpusTHBIC TOCIEACTBHS, KOTOPbIE MOTYT BO3HHMKHYTh y 3aKa3yvKa W/WIM TPETbUX JIMIl B CIIydae
HCIPAaBUJIBHOI'O YKa3aHWd Ha3HA4YCHU ILIATC)kKa. Be3OHaCHOCTL, a TAaKKXC HHBIC YCJIOBUA HCIOJb30BaHUA
BBIOPAHHBIX 3aKa3uUKOM CIIOCOOOB OIUIATHI BBIXOAAT 3a paMku JloroBopa-odepTbl M PEryIupyroTcs
COIVIAIIEHUSAMH C COOTBETCTBYIOIINMH IUIATEKHBIMH CHCTEMaMH.

5.5. 3aKa34yuK CaMOCTOSATEIBHO OIUIAYMBACT OAHKOBCKHE KOMHCCHH M HMHBIC PAcXOJbl, HEOOXOIUMBIC JUIS
COBEpIIIEHN TTaTexa VcrmomHuTento.

5.6. B cimydae ecnu 3akazdunMk HE pealM30Ball CBOE IPaBO Ha MCIIOIb30BaHME JOCTyna K Marepuanam (mim
HX YacTH, B TOM YHCIE HE YCIIeJI MPOCMOTPETh BCIO MPEICTABICHHYI0 MH(OPMAILMIO B OTBEICHHBIN IS
3TOTO CPOK, HE MPUCYTCTBOBAJI HAa 00yYaIOMIMX BCTpeYax B JHH MX MPOBEJCHUS), TO IlepepacieT CTOMMOCTH
3a YCIIyTH He OCYIIECTBIISIETCS], ICHEKHbIE CPEJICTBA HE BO3BPAIIAIOTCS.

5.7. Ecniu na CailiTe mpsMO HE YCTaHOBJIEHO HMHOE, TO COOTBETCTBYIOIIas YCIyra sIBISETCS IUIaTHOM.
HcnonmHurens BhpaBe M3MEHHUTH LIEHY Ha YCIYTrH B JII00OH MOMEHT 0 MOMEHTAa COBEPLICHHs 3aKa3uuKOM
OIlIATHI.

5.8. HcnonHuTenh HE HECET OTBETCTBEHHOCTH 3a JEHCTBHS 3aka3uMKa, CBSI3aHHBIE C HEHUCIIOIB30BaHHEM
Kypca 10 NMpUYHHAM, 3aBUCSIIUM OT 3aKa3uynka, B TOM YHCIIE 10 MPUYHMHE HEBO3MOKHOCTH OKa3aHUs YCIyT
mo BHWHE 3aka3umka (OTCYTCTBHE HaJJIeKaliero Aoctyma B VHTEpHET, OTCyTCcTBHE PabOTOCIIOCOOHOTO H
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TexHH4Yeckn ocHameHHoro [IK, HencrmomHenue WHBIX TpeOOBaHMI M PEKOMEHIANMH, COAEpKalIUXcs B
Odepre).

5.9. Vcnonuurtens BIpaBe HCIONB30BaTh JUHAMHYHOE [IEHOOOpa30BaHWE Ha CBOM YCIYTH, NPOBOAUTH
aKIUY, YCTaHABJIMBATh 1IEHY HW)KE NpU paHHeM OponupoBanuu. [logpoOHOE omucaHue LEeHbl yKa3bIBaeTCs
Ha Caiire.

5.10. Comepmas akrent OdepThl, 3aKa34yuK JaeT COIIacHue Ha MOJYYCHHE OJHOTO YeKa OIIaThl YCIYT IO
npusHaky «IloaHbIlA pacyeT)» B MOMEHT BHECEHUS IIOJHOW CTOUMOCTH YCIYL.

6. MHCITIOJIB30BAHUE MATEPHUAJIOB.

6.1. Hcnons3zoBanne MarepraiaoB JOMyCKAETCS HA YCIOBHUAX MOJTHOTO MM YAaCTUYHOTO BOCIIPOM3BEACHUS
(mpocMoTpa) ¢ MpUMEHEHHMEM HHCTPYMEHTOB, MOCTYNMHBIX Ha Caifte, TMO0 WHOTO YKa3aHHOTO ajapeca
(ccputkn), cnennanpHON «Ilmardopmen ams mpocmorpa (puHATHSA) Mareprana, B TOM YHCIIE YKa3aHHBIX B
coobmennn (yBemomieHHH) OT VcTomHHUTENsI HAlpaBiCHHBIE 3aKa3duWKy JFOOBIM IOCTYITHBIM CHOCOOOM
ToCJIe aKIenTa HacTosImeH ohepTsI.
6.2. Tlepeuncnennsie B Odepre criocoOb! HCIONB30BAHMUS HE OTPaHUMYMBAIOT MHBIX IIPaB 3aKka3unKa, KOTOpbIe
HE Ha3BaHbI NPSIMO, HO IIO/IPa3yMEBAIOTCS NCXO/Sl U3 CyIlecTBa paboTsl ¢ Martepuanamu.
6.3. OrpanuueHus:

MakcumanbpHoe kommuecTBO IIK/ycTpoHcTB (WMiIM OINEpallMOHHBIX CHUCTEM), C KOTOPBIX MOTYT
OCYIIECTBIATHCA IPOCMOTP Marepranos - 1;
6.4. Vicnone3zoBanne MatepranoB HHBIMH criocobamu 6e3 cornacust McrionHnTe s He JOIMyCKaeTCsl.
6.5. 3aka3unK He BIpPaBe BHOCHUTH HM3MEHEHMs, ITyOIMKOBaTh, NEPEAaBaTh TPETHUM JIMIAM CBOW JIOTHH U
rmapoJjb Ui Joctyna Kk Marepuanam, IpojaBaTh, yCTyIarh paBo TpeboBaHus K VcrmomHuTeno, co3aaBarb
MIPOM3BOJHBIE M aHAJIOTMYHbIE Marepuanbl, paclpoCTpaHsATh, NepenaBaTb TPETHUM JIHIAM WM WHBIM
00pa3oM HCIIONB30BaTh YaCTUYHO WM MONHOCThIO Marepuansl u coxepxkanue Caiita, 3amMMCTBOBaTh
Marepuaisl HIN UX 4acTb.
6.6. 3aka3unMK HE BOpPABE PACHpPOCTPaAHITh NpuoOpereHHble y Mcmomnutens Yeayru (Marepuaibl) IMOL
COOCTBEHHBIM HMEHEM, II0Jl UMEHEM JI00O0r0o APYroro JHIa WM O] BBIMBIIIICHHBIM UMEHEM, a TaKke
HapymIaTh HHBIM CIIOCOOOM HCKIIOUHUTENbHbIE paBa McromanTems .
6.7. 3aka3dmK SBIAETCS KOHEYHBIM IIOJIB30BATENEM YCIYT W BIIPABE HCIIOIB30BATH €0 HUCKIIOUYUTENHHO B
m4HBIX nensx. Ilpomaxa mprnoOpereHHbx Yeiyr (MartepuanoB) IpyroMmy JIMITY, a Takxke HHas dopma ux
peanr3anuy 3anpeneHa.
6.8. 3akazunk 00s13yeTcs He pa3MellaTh U He paclpoCTpaHATh NpuoOpeTeHHble M Yeuyru (Marepuaisl) B
cetn MIHTEpHET, a Tarkke B JIOOBIX APYTHX UCTOYHUKAX, K KOTOPBIM MMeeTCsl CBOOOIHBIN TOCTYI Y TPETHUX
L.
6.9. 3aka3umk 00s3yeTcsl He HapyllaTh UCKIIOYUTENbHBIC MTpaBa VicronHuTens Kak npaBoodiagaresns Yeiyr,
pa3meleHHbIx Ha CaiiTe, Kak C LEJIbI0 U3TOTOBJICHHS KOMHMH WH()OPMALMOHHBIX MaTepualioB Ha JIIOOOM
MaTepHaJbHOM HOCHUTENE, HE pacHpoCTpaHATh Kak B ceTH VIHTEepHET, Tak U MHBIM CIIOCOOOM,
MIPEATOIAraioUM TOJyYeHHE JOCTyNa K TaKMM MaTrepHajgaM HEOTPaHHUCHHOTO KpyTa JIMI, a TaKXkKe He
COBEpIaTh MHOTO HCIIONB30BaHMS MH(OPMAIMOHHBIX PECYPCOB, Pa3MEUICHHBIX Ha caiTe lMcmomHurens,
KOTOPBIE OTHOCATCS K UCKIIIOUUTEIbHBIM IpaBaM McnonaHurens Ha ocHoBaHuu ctatbu 1270 u 1334 T'K PO.
B cnyuae HapyiieHus: ykazaHHOTO 3arperta VcrnonHuTens nMeeT npaBo, coracHo crarbe 1252 u cratse 1301
'K P®, B3pickarh ¢ HapymuTens mTpad B pasmepe 1o 500 000 (msaTucoT Thicsd) pyOIeil BHe 3aBUCHMOCTH
OT pa3Mepa (paKTUIECKH TPUINHEHHBIX YOBITKOB.

7. OTBETCTBEHHOCTbH CTOPOH

7.1. CTOpOHBI HECYT OTBETCTBEHHOCTH 3a HEWCIIOJHEHHE WM HEHaJJIC)Kalllee MCIONHEHNE 00s3aTelIbCTB,
ycraHoBieHHBIX O¢epToid, a TakKe B MHBIX CIIy4asiX, yCTAaHOBICHHBIX IPUMEHUMBIM IIPAaBOM.

7.2. HcnonHurtens He HECeT OTBETCTBEHHOCTH 3a HECOOIIOAEHME 3aKa3uukoM OOs3aHHOCTEH IO
obecrieuennio OecniepeboiiHOro nocryna K cetu MHTepHeT. B ciiyuae HEBO3MOXXHOCTHU MOJy4eHHS YCIYTH
10 BUHE 3aKa3uuKa, IeHSKHbIEe CPEACTBA, yIUIadeHHbIe VICTIONHUTENI0, BO3BpaTy HE MOAJIEXKAT.

7.3. Eciu 3aka3uMk He OCBAaWBAaeT HaJIeXKAIIUM 00pa3oM KypC B CHIY HEIOCTAaTOYHBIX MHIUBUIYabHBIX
CIIOCOOHOCTEH WM IPOITyCKa BCTPEY HE3aBUCUMO OT IPHYMH, 3TH OOCTOATENHCTBA HE MOTYT SBIIATHCA
JI0Ka3aTeIbCTBOM HEKaueCTBEHHOTO M HEHaIJIeKaIlero oKka3aHus Yeiyr McroaHuTeneMm.



7.4. UcnonHuTens HE HECET HUKAKOW OTBETCTBEHHOCTH 3a CoaepikaHHe HH(GOpMAIMd U MaTepPHAJIOB,
pa3MenaeMpIX 3aKa3dyiuKOM WIIH TPETHUMH JIMIIAMHU, JCHCTBYIOIIMMHI HE TI0 IOPY4eHuUIo M cromHuTes.

7.5. VcnionHuUTENb HE TapaHTUPYET 3aKa3uuKy JOCTHXKCHUE KaKOTO-JIMOO pe3ynbTara, COOTBETCTBUE YCIyT
OXUJAHUAM 38.1(8.3‘-11/11(8., nonyqeﬂne KaKOﬁ-J’lHGO 3KOHOMI/I'-ICCKOI>1 BBII'OAbI B pe3yﬂ1>TaTe HUCIIOJIB30BaAHUSA
MaTepuajoB, MOJIYYCHHBIX B MpoIlecce Oka3aHus Yciyr. KOHKpeTHbIC pe3yibTaThl OCBOCHUS MaTepHaioB
3aBUCAT OT (baKTOpOB, Ha KOTOpBIe I/ICHOHHI/ITCHB HC MOXCT IOBJIUATH, K ‘-II/ICJ'[y KOTOpBIX OTHOCSTCHA:
WHINBUAYAIbHBIE CIIOCOOHOCTH 3akazynka K OOydeHHI0, JOOpPOCOBECTHOE BBIIOJHEHHE 3aJaHUA |
pexomenaauuii McnonHurens.

7.6. 3aKa3uMK IMOHMMAET, YTO €ro pe3yldbTaThl MOTYT CHJIFHO OTIMYaThCS OT pPE3yJABTATOB, OPYTHX
o0ydJaroIuxcsi Ipy MOMYYCHUH OMHUX WM TeX ke Ycmyr. Hecormacue 3aka3umka ¢ MEeHHEeM VcmomHUTENS,
METOIMKOU M cofiepkaHneM MatepuainoB, He sSBISICTCS OCHOBaHHEM IS BO3BpATa JICHEKHBIX CPEICTB.

8. BO3BPAT JEHEKHBIX CPEACTB
8.1. B cimyuae otka3a 3aka3zumka or Yciayr McmomHWTens oo narel Hadana (HAMpaBICHHS IOCTyIMa K
«IInaropme») xypca, VcromHuTENp BO3BpaIIaeT 3aKa3uMKy JICHE)KHBIC CPEICTBa (€CIH OHHU paHee OBLIH
TIOJTy4E€HBI) 32 BEIYETOM (DaKTHUYECKH OKa3aHHBIX YCIYT W ITOHECeHHBIX McronHuTeneM pacxomoB (pacxosl
10 yIulaTeé KOMHCCHH B CBSI3M C TIPEAOCTAaBIEHHEM paccpoukd (Kpeaura), OaHKOBCKHME M ILIATEXKHBIC
KOMHCCHH, a TakXe JIIo0ble Jpyrue pacxoabl lcnomHuTens, CBS3aHHBIE C OKa3aHWEM YCIyr H
NpuUroToBieHussMu VcnonHuTenss K oka3zaHuio Yciyr. Bo3Bpar [I€HEXHBIX CPEACTB OCYILIECTBISETCA Ha
YCIIOBUSIX, N3JIOKEHHBIX B HACTOALIEH odepre.
8.2. Cpok mns BO3BpaTa JEHEXKHBIX CPEACTB cocTaBisieT no0 10 kanmeHmapHbIX nHel. VcuucneHwe cpoka
HauMHAeTCs C MOMEHTa moiydeHus lcmomHurenem mpeTeH3WH (3asABICHUS) C yKa3aHHWEM [aHHBIX B
cooTBeTcTBHH C 1. 8.3. moroBopa. B ciywae mpuuATHS pemeHus VcmoiHWTEeM O BO3BpaTe JCHEKHBIX
CPEACTB, NCHEXKHBIC CPEACTBA BO3BPAMIAIOTCA 3aKa34WKy IyTEM WX 3a4UCICHHS Ha CYET, C KOTOPOTo OBLI
coBepieH 1miarex. CropoHamu O€30TOBOPOYHO MPHHUMAETCS, YTO OKOHYATENBFHOE PEIIeHHe O crocobe
BO3Bpara JACHEXKHBIX CPEACTB OCTAETCS B KaKJOM KOHKPETHOM Cllydae Ha ycMmoTpeHue lcnomHuTens.
3asBieHNE Ha BO3BPAT JCHEKHBIX CPEACTB JOIDKHO COEPXkKATh B 00S3aTEIbHOM HOPSIKE CBEACHHS O CYETE
3akaz4nka, KOMMepUECKoi opranuzanuu (OaHke), Toe XpaHUTCS CUeT, ee ajapece. B ciyuae oTcyTCcTBHS B
3asBJICHMHM HEOOXOJMMBIX CBEICHUH, TpPeOyeMBIX JMJsi OCYLISCTBICHHS BO3BpaTa JACHEKHBIX CPEICTB,
HcnonHurens He TapaHTHPYET BbLIEPXKHUBATh CpPOKH, ykazaHHele B Odepre. Pacxonpl, cBsi3aHHBIE C
BO3BpaTOM, HeceT 3aKaz4yuK. VICIONHUTENh BIIpaBe 3alpallnBaTh y 3aKa3duKa CBEICHUS, HEOOXOIUMBIE IS
COBEpIICHHS BO3BpaTa. 3asBICHHE Ha BO3BPAaT CUWTACTCA IIONAHHBIM C MOMEHTa IMPENOCTaBICHUSI
3aKa3yuKoM BCeX HEOOXOAMMBIX CBEICHUI.
8.3. Bo3Bpar IEHEKHBIX CPEICTB OCYIIECTBISIETCS IO 3asBICHUIO 3aKa3uhKa, KOTOPOE IODKHO OBITh
BEIP2)KEHO B NHCHMEHHOH (hopMe W HAIPAaBICHO JIFOOBIM CIOCOOOM, IMTO3BOJISIOIINM HACHTH(QHINPOBATH
3akazunka. [Ipn HeoOxomumoctn VcnonHUTENh MOXET MOTPeOOBaTh MPEAOCTABIEHHUS JOKyMEHTOB WIIN
HHBIX J0KAa3aTeIbCTB, MOATBEPKAAIONINX JCHCTBUTENLHOE BOIEU3BSIBICHHE 3aKa3ulKa. 3asBICHUE JOIKHO
conepkath nacnopTtHsle nanHbie, ®UO 3akazunka, MTHH cBeaeHus o miarexHbIX pEKBU3UTaX, C KOTOPHIX
COBepIIaach oIJiara, Ipock0y 0 BO3Bpare JEHEKHBIX CPE/ICTB.
8.4. Tlocne coBepiieHNs BO3BpaTa JICHESKHBIX CPEACTB 32 HeOKazaHHbIe VcronnuTteneM Yciyru, 3aka3unk He
BIIpaBe MPEObABIATh U MOAJNEPKUBATh Kakue-THOo TpeOoBaHMs OTHOCHTENbHO Yeiyr Mcemomaurens. C
MOMEHTa TIOCTYIUICHUS 3asBieHHS (IpeTeH3WH) O BO3BpaTe [CHEKHBIX CPEICTB, VICIIOTHHUTEND
MIPUOCTAaHABIMBACT MOCTYNl K MarepuanaMm, a IIOCIie OCYIISCTBICHHS BO3BpaTa ACHEXKHBIX CPEICTB
MTOJTHOCTBIO OTpaHWYMBACT AOCTYM. [IpM yka3aHHBIX OOCTOSATENBCTBAX 3aKasyWK HE BIIpaBe TPeOOBATh
HCTIOJTHEHUS YCIIOBHH OEepTHI.
8.5. Pacuer cyMMBI BO3BpaTa JEHEKHBIX CPEACTB B ClIydae OTKa3a 3aKa3uhKa OT OKa3aHUs yCIyT IO AAThl
HarpasieHus goctyna K «Ilmardopme» — 100% 3a BI4eTOM KOMHUCCHN OaHKa/TUIATEKHON CHCTEMBI B CBSI3H C
MIepEYHCIIEHHEM JICHE)XKHBIX CPENICTB 3aKa3uHKYy, JIM0O0 MMPOIEHTOB, yIepKaHHBIX (PMHAHCOBBIM MAPTHEPOM 3a
MPEAOCTaBIEHNE PAcCPOUKH (TOJBKO B TOM CiIydae, €CIU OIulaTa MPOU3BOIWIACH C HCIIOIb30BaHUEM
paccpouku marexxa ot ¢puHancoBoro napraepa Mcnomnurens). B no6oM cityyae, CTOPOHBI JOTOBOPHIIKCH,
YTO pacyeT CyMMBI K BO3BPATy IEHEKHBIX CPEICTB OCYIIECTBIISETCS U3 CyMMBI (PaKTHYECKH MOCTYIUBIINX
JCHEKHBIX CPEACTB Ha cueT VcrmomHuTens.



8.6. B ocrampHBIX ciydasx IeHa K BO3Bpary, HpPH JOCPOYHOM PpACTOPIKCHHH JIOTOBOpa OymeT
paccunThIBaThCS 32 BBIYETOM 0ObeMa (aKTHYECKH OKa3aHHBIX YCIYI M pacXofoB, ITOHECCHHBIX
HcnonauTenem npyu oka3zaHUM yCIyT B CIEAYIOIIEM HOPSIIKE:
8.6.1. nTeHcuB «CKaHep: UCKYCCTBO pPaCIO3HABAHUS MY>KUUH
- B Clydae OTKa3a OT OKa3aHMA YCIyI'M IOciie TNPOBEACHUS INepBOH BUAeo-BcTpeud HcmonHutenem
yaepxkuBaetcs 50 % oT ornadyeHHON 3aKa34uKOM CyMMBI.
- B CiIydae OTKa3a OT OKa3aHMs yCIyTH IIOCJIE HPOBEAEHHS BTOPOHW BHAEO-BCTPEUM BO3BPAT JECHEKHBIX
CPEICTB HE MPELYyCMOTPEH, yCIIyTra CYNTAETCs OKa3aHHOH
B ciryuae oTka3a oT oka3aHHUs yCIyT MOCIIE Hadala Ou4epelHON BUAEO-BCTPEUH yCIIyra CINTAeTCs OKa3aHHOM.
8.6.2. lnteHcuB «My>XUMHBI: HHCTPYKILUS IO IPUMEHEHUIO)
- B cilydae OTKa3a OT OKa3aHMs YCIYI'M IIOCJIE TPOBEJCHHS IEPBOH BHUIEO-BCTpedn lcmomHuTenem
yaep>kuBaetcs 50 % oT oriayeHHON 3aKa3uuKOM CyMMBI.
- B Cllyyae OTKa3a OT OKa3aHMs YCIyTd IOCJe MPOBEIECHUS BTOPOH BUAEO-BCTPEUM BO3BpAT JEHENKHBIX
CPEZCTB He NPEIYyCMOTPEH, YCIIyTra CUUTAETCSl OKa3aHHON
B cirydae oTka3a oT oka3zaHHs yCIyT MOCIIE Ha4Yajla OuYepeHON BUICO-BCTPEUH yCIyra CYUTACTCs OKa3aHHOM.
8.6.3. IntencuB «[3HUTHHT: OHJIAiiH-BOPOHKA 3HAKOMCTBY»
- B clydac OTKa3a OT OKa3aHMs YCIYI'W IIOCJIE MNPOBEICHUS IEPBOH BHICO-BCTpeud lcmomHuTenem
yaepxkuBaetcs 30 % oT omraueHHONW 3aKa34MKOM CyMMBI.
- B cIydae OTKa3a OT OKa3aHWS YCIHYTH IIOCNIE€ TPOBENCHHS BTOPOHW BHICO-BCTpedn lcmomHuTENneM
yaepxkuBaetcs 30 % oT omtaueHHOH 3aKa3uuKOM CyMMBI.
- B CIIy4ae OTKa3a OT OKa3aHWs YCIYT'HW IOCJe IMPOBEICHUS TPEThEH BHIECO-BCTPEUHM BO3BPAT JCHEKHBIX
CPEACTB HE MPELYCMOTPEH, YCIIyTra CUUTAETCSl OKa3aHHOU
B ciydae oTkaza oT oka3zaHUs yCIIyT NOCJIE Ha4Yajia OUepeAHON BUIEO-BCTPEUH yCIyra CYMTAeTCs OKa3aHHOM.
8.7. B moboMm ciydae, CTOPOHBI JJOTOBOPHIINCH, YTO BO3BPAT ICHEKHBIX CPEJCTB OCYIIECTBISIETCS U3 CyMMBI
(haKTHYeCKN MOCTYNHBIIMX JCHEXKHBIX CpeAcTB Ha cueT McmonHuTens. B cinydae HacTyruieHHs: COOBITHH,
yKa3aHHbIX B MyHKTe 4.22,4.24 pasnena 6 Hacrosiueit OdepTsl (HO HE OrpaHUYUBASCH) BO3BPAT JICHEKHBIX
CperncTB He ocymecTBigercs. IIpu mo0bIX Bo3Bparax, VICIIOMHHMTENb MPOW3BOAUT 3a4eT HMMEIOIUXCS
TpeOoBaHMUi K 3aKa34uKy.
8.8. B ciyuae ecnu 3aka3uMka HE yCTPaWBAET PacdeT CTOMMOCTH yCIyT VICTIOMHHTENS, TOPAIKa M CyMMBI
BO3BpAaTa JICHEXKHBIX CPEACTB, TO 3aKa3uHKy CIEAYET BO3AEPXkKAThCs OT akuenTa JanHoi Odeprs.

9. KOHCVYJIbTAIIMA U ITIOAAEPXKXKA
9.1. VcnonHuTtens KOHCYAbTUPYET 3aKa3uMKa [0 BOMPOCAM, CBA3aHHBIM C MPOXOXKAECHUEM Kypca TOIBKO B
MEePUOJ] OKa3aHUs YCIIyTH.
9.2. K unciy BOImpocos, o KOTOpbIM McnoinHuTeNs He 00513aH 1aBaTh KOHCYABTAIIUH, OTHOCATCS:
- Bompocksl, He cBsI3aHHBIE ¢ KypCOM M TeMaMH, KOTOpPBIE HE PaCCMaTPUBAIOTCS B HEM.
- Bonpocsl, KOTOpBIE HOCAT UHIMBULYaJIbHBIA XapaKTep.
Ionnepxka (0OpaTHast CBS3b) MOXKET OKa3bIBATHCA NUCTAHLMOHHO HA MPOTSKEHHH BCETO CPOKA OKa3aHUS
VYemyr mo cpencTBaM aymuo COOOIIEHHH, TEKCTOBBIX COOOIIECHHH, JINOO Ha OYepeTHON BHIEO-BCTpEde B THU
obyuenns. [IpaBo BbIOOpa WHCTPYMEHTOB, TIPH IIOMOIIM KOTOPBIX OCYHIECTBIAETCS MOANEPIKKA,
MIprHaUIeKNT VcomHuTenio.
9.3. Tlommepkka ocymiecTBisieTcs 1o rpaduKy, ycTaHoBieHHoMy Mcronnutenem. B BeixomHble
MIpa3AHUYHBIC THH TOJIEPKKa U 00paTHas CBSA3b OCYIIECTBISIOTCS 110 yeMOoTpeHHo crionHnTes.
9.4. Tlocne okoH4aHus 00y4yeHUs NOCTyN B 4yar Telegram HocuT MH(GOPMAIIMOHHBIN XapakTep s OOIEHUS
YYaCTHHKOB MEXIy co0oii u Hcnomautenem. VICHONHUTENs MO CBOEMY YCMOTPCHHUIO W JKCITAHHUIO
IpeAocTaBiIseT oOpaTHyio cBsi3b. Cpok JeicTBHA JocTyma B 4yaT — OeccpodHo. VICHONMHHTENb HE HeceT
OTBETCTBEHHOCTH 3a JieiicTBUe/0e3/IeiiCTBIE TPEThHX JIUI, 110 BHHE KOTOPBIX JOCTYIl K 4aTy MOXET ObITh
OTpaHHYeH, MO0 IOCPOYHO 3aKphHIT. VICHONHUTENb 1O CBOEMY YCMOTPEHUIO MOXET B3MMAaThb ILIATy
(mmaTHBIA IOCTYH K 4aTy) 3a MOJb30BAaHWE MAaTepHalioB, PaCXOA0OB HAa aJIMHHUCTpHpOoBaHKe data Telegram.
HckmodaTs yqaCTHHKOB TPYMIIBI B CIydae HapylIeHHs MpaB VICTOMHWTENs, APYTUX yYaCTHHKOB, TPETHHX
JIMII TIPSIMO MJIM KOCBEHHO 3aTparvuBarolie HHTepech Vcnomaurens.

10. IMOPAAOK PASPEHIEHUSA CIIOPOB



10.1. Bce pa3Horiacusi, KOTOpbIe MOTYT BO3HHKHYTh Mexay CTOpoHaMH B cBsizu ¢ ncrnonHenueM Odeprsl,
OynyT paspemarbcs IyTeM reperoBopoB. [IpeTeH3noHHbII NOpAnoK sBisieTcs: o0s3aTtenbHbIM. CpoK OTBeTa
Ha IpeTeH3uto cocranisieT 10 KajJeHaapHbIX JHEH ¢ MOMEHTA ee IOJIyYeHHsI.
10.2. Ilpy HEBO3MOXKHOCTH YpPETYIHMPOBaHMS pa3HOIIACHN B pe3ylbTaTe IEeperoBOPOB CIOPHI MOAJIEKAT
pacCMOTPEHUIO B CyJIe B COOTBETCTBUU C JEHCTBYIOIIUM 3aKOHOaTenbCTBOM Poccuiickoit denepanumu.
10.3. 3aka3uuk coramaerca ¢ TeM, uyTo VICTIONHUTENs BIpaBe OCYIIECTBISATH ayAHO M BHICO3AMUCH
MIEPETOBOPOB, BCTPEY ¢ 3aKa34MKOM B LIENAX OKAa3aHUS yCIIyT, yCTAaHOBICHUS JEHCTBUTENBHOM Boii CTOpPOH.
[epenucka, aynno- ¥ BUACO3AINCH IEPETOBOPOB MOTYT OBITh JOKA3aTEILCTBOM B CyIIE.
10.4. Bo Bcem ocrampHOM, He mnpeaycMmoTpeHHOM Odeproi, CTopoHBI OymyT pyKOBOACTBOBATHCS
JICHCTBYIOLLIUM 3aKOHOATENbCTBOM Poccuiickoit denepanuu.
10.5. B cooTBeTCTBHM ¢ YCJIIOBHSMH HacTosIeH odepTsl ompeseneHa Cleaylomas MOACYAHOCTh IpH
HaJIMYUH CIIOPOB — CYJIBI OOIIEH IOPUCTUKIINY.

11. OCOBBIE YCJIOBUSA
11.1. Bece yBemomiienust u cooOiieHrss CTOPOH MOTYT HalpaBISTHCS CTOPOHAMH IO JIEKTPOHHOHW MOYTE,
ykazanHo# B Odepre, 11060 HHBIMH CIOCOOaMU, OIpeAEIeHHBIMH 110 cortanienuo CtopoH minu Ha Caiite.
11.2. 3aka3unk nmpouH(OPMHUPOBAH, YTO /IS OKa3aHUs YCIYr MOTPeOyeTCs HAIU4ue OOCCICUUTh 3a CBOM
CUET HAllMYHE COBPEMEHHOTO IepcoHanbHoro kommbrorepa (IIK) mmm mHOro aHanorudHOro ycrpoiicTsa
(manee — I'amxer), MMerOMIET0 OOCTYN K cetn VHTepHET He HMKe 15 MeraOuT B CeKyHAY, BeO-kamepy,
ayANOBOCIIPOM3BO/IAIIEE YCTPOHCTBO, MOAIEPKUBAIOIIIETO COBPEMEHHOE IIPOrPaMMHOE 00ECIICUeHHE.
11.3. 3aka3z4ynk coriamraeTcs ¢ TeM, YTO OTCYTCTBHE YCTPOWCTB C BBIIICYKa3aHHBIMU MapaMeTPaMH MOKET
c/ienaTh OKa3aHue YCIIyT 3aTpyIHUTEIbHBIM, HEBO3MOXHBIM HJIM HECTAOMIBHBIM.
11.4. Ecnm 3aka3uuk HE OTHOCUT ce0si K KaTreropuy YBEPEHHBIX II0Jb30BaTeNied MM 3aTpyIHSETCS
OIIPEAEIIUTLCI C TEM, MOXKHO JIM €0 OTHECTH K TAaKOMy pa3psjy I0Jb30BaTelield, TO eMy PEKOMEHIYeTCs
BO3JIEPIKAThCS OT AKIIENTa.
11.5. Hcnonuurtens He rapaHTHpyeT OKa3zaHHME YCIyr INIpH HecOONIOeHWH 3aKka3unkoM TpeOoBaHHN
(pexomengamuii), cogepxammxcs B Hactosmeit Odepre.
11.6. Hecobmronenne 3axka3ylKoM YCJIOBHH, YCTAHOBICHHBIX HACTOSIIMM pa3fgesioM, HE [aeT eMy
BO3MOYKHOCTH OTKAa3aThCs OT OILIAThI OKA3aHHBIX YCIYT, B TOM YHCIIE 110 IPUYMHAM, KOTa 3aKa34uK HE CMOT
BOCTIONIb30BAaThCSI YCIYraMH B pe3ylbTare CBOEH HEOCMOTPHUTENHHOCTH WM HEBHHMATEIBHOTO H3YyYeHHMS
HaCTOSIIETO pa3zea.
11.7. CTOpOHBI TOTOBOPHIIACH O BOSMOXKHOCTH TIepeadr JTFOOBIX TOKYMCHTOB, YBEJOMIICHUH, COOOIIICHNUH, B
TOM 4YHCJIE IOPUIMYECKH 3HAUYUMBIX, C HCIIOJ30BAaHHEM CpEICTB OOMEHa 3JIEKTPOHHBIMH COOOLICHUSIMU
(e-mail) mMO3BONSIOIMX C JOCTaTOYHOHM CTENEHBIO TOCTOBEPHOCTH YCTAHOBUTH OTIIPABUTENSI COOOILIECHUS,
HapaBHE C MUCbMEHHBIMH COO0IEeHNIMH. [10100HbBIE COOOIIEHUST MOTYT SIBJISITHCS JIOKa3aTelIb.CTBAMH B CyJIE.
11.8. HcnonHuTens He HeCET OTBETCTBEHHOCTH 3a XpAaHEHHE IEPCOHAIBHBIX JaHHBIX, KOTOPBIE II0
HC3aBUCAIIUM oT HECTO IIpuYnHaMm cTajim N3BCCTHBI TPETbUM JIMLaMm, HarpuMmep, n3-3a
HECAHKI[MOHUPOBAHHOTO PACIPOCTPAHEHNUS MATEPUAIIOB 3aKa3UUKOM.
11.9. Bce yBemominenus u coobmeHuss CTOPOH MOTYT HampaBIITHCSA CTOPOHAMH IO JIEKTPOHHOH IModYTe,
YKa3aHHOM
B Odepre, mbo nHBIME CrIOCOOaMHU, ONPEIeICHHBIMY 110 cortamreHnto Ctopon nin Ha Caiire.

12. OBPABOTKA NEPCOHAJIBHBIX TAHHBIX
12.1. Ilpunumas Odepry, 3aka3unk gaeT CBOE coniacue Ha O0Opa0OTKYy WEpPCOHANBHBIX JaHHBIX,
nepenaBaeMbIx UM McnonHuTtento B cBa3u ¢ peructpauueil Ha CaiiTe, okazaHHEeM YCIyT. 3aKa3udK TaKkKe
JlaeT coriache Ha IONydYeHHe PeKIaMHbIX U MH(POPMAIMOHHBIX coolOuieHui ot Vcnonuurens (B TOM 4ucie
pu ToMoI SMS Ui 3JEKTPOHHOM MOUTHI).
12.2. OO0paboTka TEpCOHANBHBIX JNAaHHBIX OCYIIECTBISETCS B  COOTBETCTBHHM C  [lomWTHKOM
KOH(HICHIINATEHOCTH, KOTOpasi aBTOMaTHIECKH MIpUHUMaeTcs VcromHuTeneM B MOMEHT AKIIenTa.
12.3. OOpaboTka TEpCOHATBHBIX MAaHHBIX, pPAa3pPEIICHHBIX IS PacIpPOCTPAaHEHHs, MOIMYCKAeTCs, €CIn
COOITIONAIOTCS 3alpeThl W YCIOBUs, mpexycMorpeHHbie cT. 10.1 ®emepampHOro 3akoHa oT 27.07.2006
Nel52-®3 «O nepcoHaIbHBIX JAHHBIXY.

13. CPOK JJEVCTBUS ODPEPTHI



13.1. Odepra BCTymaer B CHIy B MOMEHT ee pa3MemieHus B cetu VHtepHer Ha Caiite u nmeiicTByer
6eccpouno. [Ipenyoxkenne o npuoOpeTeHNH YCIYTrH JEHCTBUTENEHO TOJIBKO B MOMEHT €0 JJOCTYIIHOCTH Ha
Caiire.

13.2. B cayuae BHecenus usameHenud B Odepry, Takue W3MEHEHHs BCTYNAIOT B CHIy C MOMEHTa
ornyonukoBaHus HOBO# penakimu Ogeptel Ha CaiiTe, €CiiM MHOM CPOK BCTYIUICHHS U3MEHEHHUIl B CHITy HE
oTIpesiesieH JOMOJMHUTENBHO TpH uX Iyonmukanuu. M3menenuss OdepTsl oOpaTHON CHIIBI HE WMEIOT, €CITU
YXYILIAIOT MOJIOKEHNE 3aKa3drKa, paHee COBEPIINBIIET0 AKIICIIT.

13.3. B ciywyae HapymeHHs 3aka3dWKOM YCIOBHH odepTsl, B ToM umcie myHKTe 4.3.7.,4.3.9, paznena 6
HacTosimeil odepTs! (HO HEe orpaHn4MBasich), McrmoaHnTens B mpaBe pacTOPTHYTh JOTOBOP B OMHOCTOPOHHEM

TIOPSITIKE.
14. CBEJIEHUSA Ob UCITIOJIHUTEJIE

WuausunyansHelii npeanpuauMarens [llesenesa XKanna Biaagumuposna
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