
Backing up Dedicated AAC Devices   

 
 
 
 

TobiiDynavox Devices 
Indy with Snap Core First 
Video 
I-series -with Communicator 5 
 
Grid 3 Software 
 
Saltillo Devices  
NovaChat Devices-Directions 
Video-2.15 version and later 
Video -up to 2.15 version   
 
Prentke-Romich Devices  
PRC-Accent-Directions  
Video 
 
PRC-Older devices-see below  

Backing up a PRC Springboard Lite or Vantage: 
1. Plug a USB thumb drive into the USB port 
2. Go to the TOOLBOX [F9] 
3. Activate TRANSFER MEMORY MENU. 
4. Select Save One User Area [Note: you only 
need to Save Entire Device Contents if you have 
IR commands to save.] 
5. Choose the User Area to Save 
6. Name and date the file to Save and Select OK 

https://www.tobiidynavox.com/en-US/support-training/faq-from-salesforce/how-to-backup-snap-to-mytobiidynavox-account/?https://www.tobiidynavox.com/support-training/faq-from-salesforce/how-to-backup-snap-to-mytobiidynavox-account/
https://www.youtube.com/watch?v=dZwsSZRZyIw
https://www.tobiidynavox.com/en-US/support-training/faq-from-salesforce/where-can-i-find-the-importexport-feature-to-back-up-in-communicator-5-and-how-do-i-use-it/?https://www.tobiidynavox.com/support-training/faq-from-salesforce/where-can-i-find-the-importexport-feature-to-back-up-in-communicator-5-and-how-do-i-use-it/
https://thinksmartbox.com/answer/backup-up-and-restore-a-user-account-in-grid-3/
https://saltillo.com/support/article/transferring-files-between-device-editor
https://saltillo.com/videos/215-update-makes-backing-up-and-transferring-files-easier
https://saltillo.com/videos/transferring-a-vocabulary-file-between-the-chat-device-and-chat-editor
https://www.prentrom.com/support/accent-memory-backup-saving-vocabularyuser-area-or-entire-device-contents-2
https://www.youtube.com/watch?v=suOEYFWCdMk
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