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LOI CAM ON

Trong qué trinh thyc tdp va hoan thanh bai khoéa Iu an tot nghiép nay toi da
nhan dugc nhiéu su quan tdm, huéng dan ciing nhu gitp d& toi ¢ tia quy th Ay cd, b

an be, don vi thuc tap va gia dinh.

Trude hét t6i xin chan thanh ¢ am on dén Ban giam hiéu nha trudng, khoa
Quan tri kinh doanh va toan th é quy th ﬁy co truong Pai hoc Kinh Té - Pai hoc Hué
da giang day va truyén dat nhiéu kién thic cho t6i trong quing th oi gian sinh vién

cua toi1 .

Pic biét, t6i xin bay t 6 long bi &t on sau sic dén c¢6 PGS.TS Nguy én Thi

Minh Hoa da tan tinh gitip d&, huéng din d€ i c6 th € hoan hién tot bai khéa lug
t6t nghiép nay. “ #).
T6i ¢ {ing xin chan thanh cam on dén Ban qua 1y lang ¢ 6 Phudc Tich da tao

diéu kién gitp do t6i r 4t nhidu trong qu4 trinh toi thuc tap tai day.

Cuoi cung t6i xin chan thanh ¢ &m on gia dinh va ban bé da luoén dong vién ho

trg dé toi ¢ th é hoan thanh t 6t bai k 6a lu 4n tot nghiép nay.

Vi diéu kién thoi gian, ki é n thitc ¢6 h an nén bai khoa lu an nay khong th é
tranh khoi nhitng sai sét. Kinh mong nhan sy gop ¥ ¢ tia quy th ay cd, b an doc dé

de tai cua toi c6 th € hoan thi én hon.

To1 xin chan thanh ¢ am on!
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Phin I: PAT VAN PE

1. Ly do ch on dé tai

Thé ky XXI duge xem 1a “thé ky cua cong ngh & thong tin” , thé gisi dang
budc vao cudc cach mang lan thr tuw mét cude cach mang maoi gén lién véi nhiing sy
dot pha vé cong n gh¢ lién quan dén cac két nbi Internet, dién todn ddm may,...Cudc
cach mang nay tac dong manh mé dén doi séng cling nhu viéc kinh doanh cia cac
doanh nghiép trén moi quéc gia. Linh vuc du lich ciing chi tic dong cua viéc thay
doi d6, dic biét du lich mang lai mot tiem nang phat trién méi nén mdi quéc gia dia
phuong ludn tim moi cach dé khai thac triét @& moi ngudn luc sin c6 dé phat trién
nén du lich nude nha.

Viét Nam ciing dang diy manh vé du lich dé ting cuong tiém luc kinh té cua
minh, dac biét 1a cac hinh thic du lich cong dd g bdi 1€ nudce ta dang cd nhirng thé
manh vé vi tri dia 1y, b & day lich sir va sy da dang ctia nén vin hoa. Pic biét, du
lich cong ddng d3 dem lai nhiéu loi ich thié t thy ¢ vé& mit kinh t& cho ngudi dan &
cac vung nong thén. M6 hinh nay da mang lai hi¢u qua cao bdi 1€ né khong ch i
phat huy cac thé manh vé vin hoa ban dia ma con gitp n én kinh té 6n dinh va nang
cao doi séng cua ngudi dan cac dia phuong nén viéc quang ba du lich cong dang
cang dugc quan tam.

Lang c¢6 Phuéce Tich 1a mot trong nhitng ngdi lang ¢ 6 nhat Viét Nam duogc
cong nh 4n 1a di san qubc gia ndm 2009. Nam bén dong song O Lau, Phudc Tich an
minh véi vé dep hoang so v6i nhitng ngdi nha ruong ¢6 hon 100 nim tudi. Hang
nam déu c¢6 m ot lugng khach du lich dang ké ghé tham noi nay, tuy nhién hinh anh
noi nay van chua duoc quang ba rong rii nén 1 wong khach ghé tham van bi han ché.
Vi thé can dat ra van dé lam thé nao dé quang ba vé lang ¢ Phudc Tich ngay cang

rong rai dén nhiéu khach du lich hon?

Ngay nay, digital marketing dang tr& thanh xu huéng toan cau gép ph an phat
trién kinh doanh, va nganh kinh doanh du lich, khach san ciing khong phai 1a ngo ai

1¢. Digital marketing gitip doanh nghi ép tiép can khach hang m 6t cach nhanh nhat
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c6 th é nho vao sy phat trién cua nhiing yéu t6 nhu cong nghé két ndi, cong ¢ u tim
kiém va mang xa hoi.

Dé hoa nh ip cung v 6i thé gidi, sdng trong thé ky v&i nhitng dot pha vé cong
nghé thong tin, ciing s w phat trién cua Internet két nbi van vat 1am xo6a nhoa di
khoang cach vé khong gian va th oi gian tao nén mot thé giéi phang va moi ngudi
chi can c6 k ét ndi Internet 1a c6 th é truy tim cac di tich lich sir, danh lam tham canh
du lich noi tiéng. Chinh vi thé em quyét dinh chon dé tai “UNG DUNG DIGITAL
MARKETING VAO QU ANG BA DU L ICH CONG PONG TAI LANG C O
PHUGC TICH.” B¢ 1am Khéa lu 4n t6t nghiép véi mong mudn dwa ra cac giai phap
day manh tng dung digital marketing dé quang ba du I ich ¢ dng dong tai Lang cb

Phudc Tich.

2. Muc tiéu nghién ciru

2.1. Muc tiéu chung

banh gié thuc trang ing dung digital marketing ¢ dia phuong tir d6 dua ra cac
giai phap ddy manh viéc ing dung digital vao viéc quang ba du lich cong dong tai
Lang c¢6 Phudc Tich.

2.2. Muc tiéu cu thé

- Khai quat co so 1y Iu 4 n vé digital marketing trong du lich cong ddng.

- Panh gia thy ¢ trang vé hoat dong du lich cong dong tai Lang c6 phudc Tich
va thyc trang vé vié ¢ ing dung digital marketing trong viéc quang ba du lich cong

ddng tai La g c6 Phude Tich.

- Pé xuit giai phap day manh tng dung digital marketing trong viéc quang
ba du lich cong ddng tai Lang c¢6 Phudc Tich.
3. Phuwong phap nghién ctru

3.1. Phwong phap thu thap dir liéu

Dir liéu thit cAp
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- Céc nghién c¢ tru 1y thuy ét vé digital marketing, cac chi s6 danh gia hiéu qua,
cach thte xdy dung cac kénh marketing théng qua vi éc tim hiéu va thu thap thong

tin qua sach vo, bao chi, website,...
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- Thu thap thong tin, s 6 liéu lién quan dén cac cong c u digital marketing va

cac cong ¢ u xuc ti én dang duoc Lang cd Phudce Tich st dung dé quang ba du lich.

« Dir liéu so cap

- Phong van sau: phong vén tric tiép nhitng ngudi trong ban quan 1y Lang ¢
6 Phudc Tich dé biét va hiéu rd v & tinh hinh hoat dong du lich tai lang ¢6 Phudc

Tich va cac hoat dong ma Ban quan 1y Lang da thyc hién dé quang ba du lich.

- Khao sat: Vi han ché vé thoi gian nén tac gi a chi tién hanh khao sat nhiing
khach du lich ndi dia vé viée ung dung digital marketing trong viéc quang ba du lich
tir 46 dua ra cac giai phap, chinh sach phu h op dé tng d ung digital marketing vao
quang ba du lich cong dong tai Lang c6 Phuée Tich.

Chon mau

St dung phép chon mau khong 1 dp, véi yéu cau muc do tin cdy 1a 95%, va sai
s6 khong vuot qua 10% kich ¢& miu.

- Str dung cong th e mau theo Cochran(1977) nhu

sau:
n=(Z 2 .p.(1-p))/€"2

Trong do: “/
2

n: Kich thuéc mau

Zyp: Gid tri to1 h an tuong Gmg vai do tin cay (1-%). V61 mic y ngh 1a o =
0,05, thi d¢ tin cay (1-a) =0,95 nén Z,»= 1,96.

EP: ty 16t thé . € €

: sai s0 mau cho phép, =0,1 ( = 10%)

Dé dam bao kich thuéec mau 1a 16n nhét va udc lugng c6 do 16n an toan toan
nhat thi p(1-p) phai cuc dai. do d6 ta chon p = 0,5 thi (1 — p) = 0,5, ta c6 s 6 quan
sat trong cong th (rc mau 1a:

n = (1,962.0,5.(1-0,5))/(0.1%) = 97

Dé dam bao kich ¢& mau pht h op nén t6i quy ét dinh tién hanh khao sat 110
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khach hang.
Vi khach du lich dén véi lang ¢6 Phuéc Tich bao gom nhiéu thanh phan khac

nhau vé do tudi, gidi tinh cling nhu thu nhap va do khong c6 danh sach du khach c u

SVTH: Lé Thi My Nhung
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i nhién v &1 phuong phap chon mau thuan cho
thé nén t61 chon phuong phép phi ngau ‘ ,
, du khach tai lang c6 Phudc Tich.
tién. Phiéu khao sat s€ dugc phat truc

tiép

3.2. Phuwong phap xir ly va phan tich d @ li¢u
- Cac bang hoi sau khi da duoc dién cau tra 1o s& tién hanh chon loc, loai bo
nhitng bang hoi c6 cau tr 4 161 khong h op 1€, sau d6 s€ chon du bang hoi c6 cau tr a

161 hop 1¢ dé tién hanh nghién c (ru. Sau d6 s6 li€u s€ dugc nhap, ma héa va s o ly

trén phan mém phan tich thong ké SPSS 20.0

- Théng ké md t 4: Sir dung cac bang tan suat dé danh gia nh {ing dic diém
co ban cua mau diéu tra thong qua vi éc tinh toan cac tham s6 thong ké nhu: gia tri
trung binh ( mean), 6 1éch chuan( Std Deviation) ctia cac bi n quan sat, sir dung céac

bang tan suat € moé t & so bo cac dac diém cua mau nghién ctru.

- Kiém dinh d6 tin cdy cua thang do bang hé s tin cady Cronbach’s Alpha.
Céc bién do luong co h & sb twong quan bién tong <0,3 s& bi loai va tiéu chu an

chon thang do 14 hé s6 Alpha >0,6.

4. Poi twong va ph am vi nghién & u

4.1. P6i twong nghién ¢ & u

Dé tai nghién ¢ tru hoat dong tmg dung digital marketing trong viéc quang ba
du lich cong dong tai Lang ¢6 Phude Tich.

4.2. Pham vi nghién ctru

- Pham vi khong gian : d¢ tai tip trung nghién ctru, diéu tra hoat dong ting
dung digital marketing trong quang ba du lich cong dong tai Lang c6 Phude Tich.

- Pham vi thoi gian: nghién ciru tién hanh danh gia tinh hinhimg dung digital
ma keting vao viéc quang ba du lich cong dong tai Lang c¢6 Phudc Tich dua trén
viéc thu thap s6 liéu thtr cép giai doan 2013-2020 va dir li¢u so cép thu thap vao

thang 11 nam 2020.
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5. B6 cuc dé tai
B cuc dé tai gdm ba phan chinh:
Phan I: it van dé

Phan II: N6i dung va két qua nghién ctru

SVTH: Lé Thi My Nhung
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+ Chuong 1: Co s6 1y lu 4n vé ing dung digital marketing vé quang ba du
lich cong dong.

+ Chuong 2: Thyc trang hoat dong du lich cong déng tai Lang ¢6 Phuée Tich
va viéc tng dung digital marketing trong viéc quang ba du lich cong ddng tai Lang

¢b Phudc Tich.

+ Chuong 3: Mot s6 giai phap day manh ting dung digital marketing trong
viéc quang ba du lich cong dong tai Lang cd Phudc Tich.

Phan IIT: Két luan va kién nghi.
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PHAN II. NOI DUNG VA K ET QUA NGHIEN C UU
CHUONG 1. COSO LY LU AN VE UNG DUNG DIGITAL
MARKETING TRONG QUANG BA DU L ICH

1.1. Nhitng van dé chung vé Digital Marketing

1.1.1. Khai ni ém vé digital marketing

1.1.1.1. Kh4i ni ém vé marketing

Theo dinh nghia cua Hiép hoi Marketing My (AMA) (1985): "Marketing la
mot qué trinh 1ap ra ké hoach va thuc hién cac chinh sach san ph 4 m, gia, phan ph
61, xtic ti én va hd trg kinh doanh ciia ctia hang héa, ¥ t ud ng hay d i ch vu dé tién

hanh hoat dong trao d61 nham thoa man muc dich cua cac t6 ch r ¢ va c4 nhan"

Theo chuyén gia tu vin quan tri hang dau thé gidi Peter F. Drucker (1974)
“marketing 13 toan bd viéc kinh doanh hudng té két qua cudi cing, t ir goc do khach
hang. Thanh céng trong kinh doanh khong ph ai do nguoi san xuit, ma do khach
hang quyét dinh”.

Truong Pinh Chién (2015) dwa ra dinh nghia: “Marketing 14 tap hop céac hoat
dong cua doanh nghiép nham t 04 man nhu cau cua thi truong muc tiéu théng qua

qua trinh trao d6i, gitip doanh nghi ép dat muyc tiéu tdi da hoa loi nhuan”.

1.1.1.2. Khai ni é m vé digital marketing

Digital marketing c6 th é tam dich la tiép thi s6 13 hoat dong marketing san
phém hay dich vu c6 m uc tiéu rd rang, co th é do luong dugc, co tinh twong tac cao
c6 s & dung cong ngh é sb dé tiép can va giir khach han g. Muc tiéu cua digital ma
keting 1a tding do nhan dién thuong hiéu, xay dung long tin va t ang lugt ban hang.
Dic diém 16n nhit cua digital marketing so v6i marketing truyén théng chinh 1a viéc

st dung cong ¢ u sO nhu mdt cong ¢ u cot 161 khong th € thicu.

Ngodi ra, con m ot s6 dinh nghia vé digital marketing nhu:
Theo Philip Kotler (2002) va Kotler & Keller (2012,2016) cho rang: “Digital

marketing 12 qua trinh 1ap ké hoach san pham, gia, phan ph 6i va xtc ti én san pham,
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dich vu va y t uéng dé dép Gng nhu cau cua t6 chitc va cd nhan d ya trén cac

phuong tién dién tir va Internet”.

Theo tap chi Marketing online nam 2011 thi cling “digital marketing 1a hinh
thirc 4p dung cac cong c u ciia Cong ngh ¢ thong tin thay cho cac cong ¢ u thong

thudng dé tién hanh cac qua trinh Marketing.”

Hay mot dinh nghia khac, digial marketing 14 quang ba san pham thuwong hiéu
thong qua m 6t hodc nhiéu phuong tién truyén thong dién tir (SAS software &
Business Dictionary).

Tur nhitng khai niém vé digital marketing noi chung, ta ¢6 th & ndi ng an gon
vé digital marketing trong hoat dong du lich 13 toan b 6 cac ho at dong marketing
clia cic co quan du lich duoc tién hanh trén phuong tién dié n & nhim quang bé cac

dich vu du lich cho khach hang.

1.1.1.3. Phan bi ét digital marketing, Inter et marketing va e -marketing

Céc thuat nglr digital marketing, Internet marketing va e-marketing thuong
dugc nhiéu ngudi sir dung nhu cac tir dong nghia va thay thé cho nhau, nhung trén
thue té thi digital marketing mang ¥ nghia bao ham hon. Internet marketing hay

Online marketing chi 1a mot pha n cua digital marketing.

Online marketing hay Internet marketing chi viéc st dung Internet vao viéc
truyén tai va phat tan thong tin v & thuong hiéu hodc san pham, con qu ang céo ky thuat
s6 thuong khong ¢ an két ndi mang ma phy thudc vao co sé ha tang vién thong (song
truyé thi h, song radio, song dién thoai, v.v...). Bén canh do, Internet marketing c6 kha
ning do luong mot cach dé dang va hi éu qua véi su hd tro ciia cac cong ¢ u do luong.
Céac doanh nghiép co th é nim bit dé dang sO luong tuong tac dén tir cac kénh nao, thoi

gian luu lai website, hay khach hang c6 mua hang hay khong.

Song céac két qua do ludng tir online marketing khong ph i hoan toan chinh xAc.
Néu dé tang cuong ty 16 chuyén ddi ngudi dung, cac doanh nghi ép thuong sir dung
Internet marketing, con qu ang céo k¥ thudt sb co th é manh 13 ting cudng nhan

dién thuong hiéu.
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E-marketing tam dich 12 marketing dién tir ciing giong nhu Internet marketing
va tap trung ca vao viéc xay dung moi quan hé véi khach hang. E -marketing khong
chi gi6i han trong moi tr wong Internet ma con lién quan dén moi hoat dong
marketing truc tuyén gin v6i viéc quan 1y va theo ddi m 6i quan hé khach hang sau

sac hon.

Digital marketing hay tam dich 1a marketing k¥ thuat sb bao gdm ca Internet
marketing va e-marketing, vira tip trung va cac ho at dong marketing diéu hudng
lru lwong truy cap dé ¢ 1 i nhudn tiém ning t6i da, ddng thoi phat trién ca cac moi

quan hé khach hang (Nguyén Thi Minh Ha, 2019)
1.1.2. Pic diém co ban ciia digital marketing

Co kh a nang do luong (Measurable)

Digital marketing c6 kh a niang do luong mot cach d & dang va hi éu qua hon
v6i sy hd tro ctia cac cong ¢ u do luong nhu Google A alytics,... Chiing ta ¢ th é
biét chinh xac c6 bao nhiéu click dén tir kénh ndo, th oi gian khach hang trén We

bsite bao 1au, ho di khéi Webstie & trang nao va h o c6 mua hang hay khong.

Cong vi éc do ludng dé danh gia hiéu qua marketing trd nén chinh xac, nhanh

choéng hon rat nhiéu so voi hinh thirc marketing truyén théng.

Pay 1a mot trong nhitng wu diém ma marketing truyén théng khong lam duoc
va diéu nay lam cho digital marketing tr & thanh mot cong ¢ u dic lyc cho cac nha

lam marketing.
% Nham da  khach hang myc tiéu (Targetable)

Digital marketing cho phép truyén tai thong diép quang cdo dén ddi tugng
khach hang phu h op v6i san pham va dich vu ma doanh nghiép cung cép. Hay noi
cach khac, v 6i digital marketing doanh nghiép haonf toan c6 th é lya chon khach
hang muc tiéu ctia minh. Cu thé, voi quang cdo facebook, doanh nghiép c6 th é d&

dang dwa ra cac tiéu chi khach hang ma minh mong mudn. Nhu viy, digital
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marketing giup doanh nghi ép thu hep pham vi va nhim dang ddi twong khach hang

thay vi quang cao mot cach dai tra.

C6 th & ti wu ( Optimize able)
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Chién dich marketing can dugc t6i vu hoa. P 1a quy trinh phan tich kiém tra
va toi uu héa giup doanh nghiép:

- Xac dinh duoc viéc gi nén lam va viéc gi khong nén lam.

- X4c dinh dugc kénh nao s & cho nhiéu lugt trong tic va chuyén do6i nhat.

- Nghién ciru k§ hon vé nhan khau hoc va hanh vi ¢ tia nguoi dung.

- X4c dinh dugc tir khéa ndo mang 1 ai nhiéu luot twong tac nhat( nham st
dung cho hoat dong quang céc tra tién vé sau).

V6i digital marketing, doanh nghiép c6 th é sir dung nhiéu cong ¢ u khac nhau

dé thuc hién tdi wu hoa dé dang, tdc d6 va dua ra két qua chinh xéac nhu:

- Google Analytics: Mot tmg dung mién phi va cuc ki kié u qua dugc cung
cap boi Google, n6 cho phép ti ép can dén nhimg ngudn hong in co gia tr i nhu luot

tuong tac hay cac thong tin quan trong khac vé Website.

- Clicky: Pay ciing 12 mét trang web hd tro viéc giam sat, phan tich, dong
thoi phan anh luot tuong tac trén Blog va Website trong khodng thoi gian nguoi
dung &
trén Blog hay Website.

- Statcounter: Mot cong ¢ u mién phi nita giup phan tich luot twong tac trén

Website dé gidam sat cac ho at dong ctia ngudi dung trong kho ang thoi gian nguoi
dung ho at dong trén Website.

- HubSpot: Diy 1a mot nén tang tét cho viéc tién hanh phan tich. Pay duoc
xem 1a mot cong ¢ u 1y t uong danh cho cac doanh nghi ép nhé dé do luong luot
tuong tac vai bound marketing.

- Adobe Marketing Cloude: Nén tang tich hop nau c6 th é cung cép cho thoi
gian thyc t& ma nguoi dung luu lai trén website va nhiing phan tich dy doan lién

quan dén hi¢u suat website.
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- GoSquared: Nén tang cho viéc giam st th oi gian nguoi dung luu lai trén
website. Cong ¢ u nay s& gitp theo ddi doanh thu va ROI ¢ ta mdt trang thuong mai

dién tr eCommerce.

- Moz Analytics: Moz 1a mot nén tang phan tich toan dién, dugc tich hop

giita tim kiém, social, social listening va phan tich inbound marketing.

SVTH: Lé Thi Mj Nhung ?
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- Webtrends: Cong c u nay c6 th é do luong hoat dong trén nhiéu kénh khéac

nhau nhu dién thoai di dong, website.

+«» C6 kh a4 nang phat tan (Viral able)

Tinh lan téa cua digital marketing dugc dinh nghia dua trén nguyén t ic lan
truyén thong tin, twong tu nhu cach lan truyén virus tir ngudi nay sang ngudi khéac
v6i toc do cap s6 nhan. Hinh thirc quang céo nay b at dau tir mot gia thuyét mot

khach hang ludn k & mudn ké cho ngudi khac nghe vé san pham hodc dich vu cua

doanh nghiép ma khach hang ¢ am thay hai long khi s r dung. Viral marketing mo t
a chién thuat khuyén khich mot c4 nhan nao d6 lan truyén noi dung tiép thi, quang
c4o dén nhitng ngudi khic, nham tao ra tiém nang phat trién theo ham mii. Sy lan
truyén va anh hudng cua mot thong diep vé sén phém, di ch vy, thuong hi¢u,... nhu
nhirng con virus. Cac chién dich nhu vay da dugc 191 d ung vao sy nhan rong nhanh

chong dé 1am bu ng n6 mot thong diép 1én dén ha g gan, hang tri éu ngudi biét.

So vé6i hinh thirc marketing truyén th 6 ng, digital marketing lan truyén c6 uu
diém d@ tiép can nhiéu nguoi hon nho ndi dung thong minh, ¢é s e hit. Hinh thic
lan truyén c6 th é dén tr cac video clip, game flash twong tic, game quang
cdo(advergame), ebook, hinh a n , tin nhan vin ban, email, website, cac su kién
hodc cudc thi gay chu y. M 6t chién dich marketing lan truyén duoc xem la thanh
cong khi tao cho nguodi xem cam gidc thich thii ma thong di€p dua ra va sau do lan

truyén chung m 6t cach vé th trc thong qua vi éc giri dudng dan, ding blog,. ..
1.1.3. Vai tro c Ga digital marketing
Digital Marketing mang dén co hoi canh tranh cong b ang cho tat ca cac

loai hinh doanh nghiép:

Digital Marketing mang dén co hoi canh tranh cong b ang cho tat ca céac loai
hinh doanh nghiép, quang cdo thuong hi¢u ctia minh trén moi truong online. Khong
con gi ong trudc day; khi chi ¢6 cac cong ty 1 6n; da qudc gia méi ndm bat va ing

dung Digital Marketing trong kinh doanh.
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Hién nay, vai tro ciia Digital Marketing d6i v6i cac doanh nghiép vira va nho
rat quan trong. Vi nod giup cho cic doanh nghi ép dat duoc hiéu qua; va nang cao k
ét qua kinh doanh duoc t6t hon.

Céc doanh nghiép vira va nho hay cac doanh nghiép méi; c6 1 oi thé 16n khi

quang céo tré n moi trudng tryc tuyén. Loi thé dé thay nhat; 1a kha nang két nbi véi

khach hang t w dong ma khéng c an st dung cach nghe goi truyén thong.

Chi phi cho quang céo Digital Marketing c6 ti ét kiém hon so véi cach truyén

théng:

Céc doanh nghiép khi quang céo bang Digital Marketing chiém wu thé vé
vbn phai bo ra cho quang cao so v&i cach truyén théng. “Theo béo cdo méi nhat vé

chi tiéu quang cdo cua Gartner chi ra riang cac doanh nghi ép ti t kiém khoang 40%
khi quang cao trén moi truong online. Bao cao c ing chi ra 28% cac doanh nghiép
duoc kiém tra s& chuyén tir chi tiéu theo cach thd g thudng sang quang céo Digital

Marketing”

Digital Marketing huéng dén mu tiéu va s v chuyén doi:
Mot trong nhitng vai tro ¢ ua Digital Marketing 1a quang ba thuong hi¢u va

tiép thi no th 6ng qua phuong tién truyén théng, chuy én do6i doi twong muc tiéu

thanh ngu61 mua hang.

Digital Marketing c6 vai tro quan tr ong trong viéc xay dung thuong hi¢u va
huéng muc tiéu chuy én d6i thanh khach hang ti ém ning. Cac doanh nghiép hién
nay chi quan tim dén do ludng ty 1& ban hang, ngudi ding ky, khach hang tiém

nang, giao dich.

Pam bao doanh thu:

Tham khéo mién phi céc tai liéu khéc tai luanvantot.com



https://luanvantot.com/
https://luanvantot.com/

Dich vu viét luin vin tron géi website: luanvantot.com Zalo/tele 0934573149

Bén canh cac chuyén doi tot hon théng qua quang cao digital marketing hiéu
qua, vai trd quan tr ong trong viéc dam bao doanh thu 1a diéu quan trong. N6 mang

dén su quan tdm 16n doanh nghiép va moi nguoi.

Vi vige nham muc ti€u 1o rang, khach hang ti ém nang cu thé, chuyén doi va
tao doanh thu. Chinh la diéu ma cic doanh nghi ép viura va nho st dung hé thong

digital marketing; c6 1 ¢i thé trong viéc nang cao két qua kinh doanh gép 3,3 lan.

SVTH: Lé Thi My Nhung 11
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Ti€p thi trén mai trudng online md ra canh ctra, ti€ép can muc ti€u tot va manh mée

hon trong linh vuc kinh doanh ctia minh.

Digital Marketing huéng dén nguoi st dung di dong:

Véi su phat trién cua dién thoai thong minh, ti ép thi trén dién thoai di dong la

phuong phap thong dung nhat dé phan tan d it liéu va thong tin dén nguoi dung.

Trong thoi dai 4.0 hién nay, ngudi ding may tinh dang dan chuyén sang sir
dung di dong. Do d6, phai ludn khong ng tng cai thién giao dién cung t dc d6. Theo
bao cao ctia E-Marketer, 80% nguoi ding mua hang b ang dién thoai so v&i may
tinh va PC. Ciing chinh vi thé, viéc tiép cin khach hang mua hang b ang dién thoai

dang dugc quan tam hién nay.

Vai tro ¢ tia Digital Marketing cung tri én v 0 ng nang cao hiéu qua kinh

doanh:

St dung chién luoc Digital Marketing hiéu qua sé& thu hit duoc lwong khach
hang 16n. N6 mang dén co hoi kéu goi hanh dong mua hang (CTA) cta khach hang
ngay lap ttrc. C6 nhi éu chién luoc gitp hing ta chuy én tir kéu goi khach hang dua

to1 hanh dong mua hang.

Kéu goi hanh déng mua ang cho ching ta bi ét ho thuong lam gi khi dén
website ctia ban. Ho c6 th é do ¢ bai blog, tai xubng mét céi gi d6, dang ky hoic
mua hang.

Digital Marketing cung cdp cho ching ta t 4t ca giai phap, dé chung ta 1 ya
chon va tim ra cho minh giai phap riéng dé tiép can va khién ho dua ra quyét dinh

mua hang.

Dbi voi nganh du lich thi ¢ thé néi vi éc van dung digital marketing trong
nganh du lich 14 diéu quan trong va can thiét boi thi trudng nganh du lich dang ngay
cang mo rong trong xu thé hoi nhap qudc té, ngoai ra 1a con 1a s w canh tranh cao

cua nganh du lich hién nay. Trong nganh du lich, vai tro ¢ ua digital marketing gitp:
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Thu hat du khach s r dung du lich: Hoat dong digital marketing 1a mot

trong nhi€u co hdi 16n dé cac co quan du lich chi dong gitip du khach hi éu rd h on
vé€ Vi tri, vai tro cua don vi minh cung véi cac nguodn tin, cdc sdn pham va dich vy

truc
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tuyén, dé tir d6 thu hut ho dén véi du lich va ngay cang nang cao hi éu qua hoat

dong cling nhu vi thé ctia don vi minh.

Pap ung t6t nhu cau cta du khach: Muc dich chinh cta cac co quan du lich

1a t6 chiec, st dung hi¢u qua cac nguén luc, thoa man t6i da nhu cau cua du khach.
Digital marketing v&i kha ning tiép can va tuong tac rat cao gip chung ta phan
nhém du khach, xac dinh nhiing diém khac biét vé nhu cau, s& thich cua timg ddi
tuong khac nhau nhdm cung cip cac san pham va dich vu véi chit luong cao dé dap

ung cac nhu cau nay.

Déi v6i du khach, digital marketing giup h o dé dang ti ép can, Iyra chon

cac san phém va dich vy, Iya chon cach thuc sir dung du 11 ch hay cac loai hinh san
pham va dich vu phu h op véi nhu cau va dié u ki én cta minh. Ngoai ra, digital
marketing con gitp du khach ch @ dong cung c 4 p thong tin ph an hoi dén voi
chung ta.

1.1.4. Cac kénh c ua digital marketing

Digital marketing chia lam hai ma ng chinh: Digital Online Marketing va
Digital Offline Marketing

a) Digital Online Market ng

Search Engine Marketing (SEM): Marketing trén cong ¢ u tim kiém

Hiéu chinh xac thi SEM 1a mot hinh thirc marketing online, 4p dung vao céac
cong ¢ u tim kiém nhu Google, Bing, Yahoo,Coccoc... Khi ma con nguoi online
ngay cang hi éu thi hanh vi ciia ngudi mua ciing thay doi theo, ho online nhiéu hon
déng th i véi nhu cau tim kiém nhiéu hon. Khi c6 su quan tam, thich tha dén mot

mat hang nao do6 ho s€ tim kiém, va day la thoi diém, vi tri dé 1am SEM.

T ong SEM duogc chia lam 2 kénh nh 6 riéng biét 1a SEO va PPC:

Search Engine Optimization (SEO) — T6i wu hoa cong cu tim kiém
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Téi uu hoa cong cu tim kiém (SEO) 14 qué trinh anh hudng dén kha ning hién
thi truc tuyén cua mot website hodc mot trang web trong ‘két qua chua thanh toan’

cua mot cong ¢ u tim kiém web.
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Téi uu héa cong cu tim kiém 1a tap hop cac phuong thirc nham nang cao thi
hang ctia mot website trong cac trang két qua cua cac cong ¢ u tim kiém. Céc
phuong phap d6 bao gdm viéc tdi wu hoa website (tic dong ma nguon HTML va
ndi dung website) va xay d ung céac lién k ét dén trang dé cac cong c u tim kiém
chon lya trang web phu h gp nhit phuc vu ngudi tim kiém trén Internet tmg voi mot

tir khoa cy thé dugc ngudi ding truy v an.

Uu diém:

- Chi phi thap: day 1a cong cu manh mé véi mirc dau tu thip so voi viéc quang
cao trén Google.

- Hiéu qué cao: nhitng website st dung dich v u SEO website s¢ dugc Xuét
hién 24/24 trén trang tim kiém ctia Google va day 1a mo wu diém 16n nhat cta dich
vu SEO.

- Pho bién trén dién rong: nhitng website dugc SEO s& duoc chia sé link trén
nhitng trang mang xa hoi nhu Facebook, Zalo va nhitng kénh rao vat khac. Tur do
nhimg thong tin v & san pham, dich vy a ban s& dugc biét dén nhiéu hon ngoai
trang thong tin chinh la Google.

- Rui ro thip: trén thyc t é du n w viée kinh doanh tir khéa nay khong g dp rui

ro bdi n6 dugce thuc hién bdi mdt qua trinh phire tap va doi h 61 chuyén mon cao.

- Uy tin thuong hiéu ting: dich vu SEO vé ban chit 1a dua website 1én top
tim kiém cta goo le mdi khi c6 ngudi tim kiém. Nho d6 ma nhitng nguoi truy cip
ngam
hiéu r::ing thuo hi€u ctia ban 1a mét thuong hiéu manh, uy tin, c6 lugng truy cap lon.

Pay-Per-Click (PPC) — Quing c#o tr 4 phi cho méi lan nhap chut

Pay-per-click viét tit 1a PPC, mot mo hinh marketing trén Internet, trong d6
cac nha qu ang céo phai tra phi mdi khi mot trong sd cac quang cdo ciia ho dugc

nhap. V& co ban d6 1a cach mua luot truy cap vao trang web.

Uu diém:
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- Nhanh xuét hién trén cong ¢ u tim kiém chir khéng ph ai mét nhiéu thoi
gian nhu SEO.

- Do phu tir khéa r dng, c6 th é ciing m 6t lic qu ang céo vai ch yc tir khéa.
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- Bién quang céo nhanh chéng, do dugc chinh x4c hiéu qua cia quang cdo
Social Media Marketing (SMM) — Tiép thi thong qua m ang xa hoi

Social media marketing 1a viéc sir dung cac nén tang phuong tién truyén thong
xd hoi nhu Facebook, Twitter, Linkedln, Zalo hay Tiktok dé quang ba san pham
dich vu.

Theo tac gia Lan Huong (2013), MXH 14 nhitng website cung cap dich vu két
ndi truc tuyén, cho phép cac thanh vién chia s é trang thai cam xuc, trao d6i théng
tin, hinh anh, két ban, lap hdi nhém v.v... Do dac tinh tuong tac va lién két rat
manh mé, MXH dugc danh gia 1a cong cu digital marketing c6 kh 4 nang thu hit va
sttc lan toa hiéu qua nhat dén nguoi dung Internet. Bén ¢ anh d6, MXH 1a cong cu

don gian, hi€u qua va it chi phi dé quang ba san pham, di ch v u moi.

Ngay nay, chung ta thuong biét dén nhiéu p wong tién truyén thong xa h 6i

nhung chiing thuong khdng ho at dong theo cu g m 6t cach. Boi vay, khi thuc hién

hoat dong marketing trén social media, ¢ a n tuy ch inh ndi dung cia minh sao cho

phu h op véi ngir canh ciia nén tang da Iy a ch on.

Vi xu huéng toan cau héa, m ang xa hoi trd nén pho bién hon do dé quang
cdo qua mang xa hdi khong con xa l a v61 cac doanh nghi €p. Day 1a cong cu tuong
tac hiéu qua giita doanh nghiép va khach hang nh am muc dich marketing, ban hang
tr yc tuyén, PR hay giai dap thic méc,... Cac nén tang mang x hoi phd bién ¢ Viét

Nam hi ¢ n nay la:

Facebook 1a m 6t mang xa hoi cho phép moi nguoi két ndi voi nhau. Sy két
nbi nay khong b i ca trd boi khoang cach dia 1y. Facebook 1a m 6t ing dung web,
app duogc cai dit trén may tinh, dién thoai. Chi can c6 thi ét bi dién tir va c6 k ét ndi
inte net ta s& dung duoc facebook. Moi ngudi dung facebook dé chia sé nhiing ndi
niém, tdm su cua ban than hay nhitng khoanh khic cua cudc doi. Ngoai ra, con co

thé sir dung facebook dé phuc vu muc dich kinh doanbh,...

Instagram 1a tmg dung chia s¢ anh va video mién phi trén Apple i0S, Android.
Ciing gidng nhu facebook, instagram c6 muc dich chinh 13 két ndi nguoi dung v 6i

ban bé, ddng nghiép hay nhirng ngudi sir dung khéc c6 chung s ¢ thich véi minh.
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Twitter 1a mang xa hoi tryc tuyén mién phi cho phép ngudi dung doc, trao doi

va cap nhat cac mau tin nhod goi la tweets. Nhitng mau tweets dugc gi61 han tdi da

140  ky tu dugc lan truyén nhanh chong trong ph am vi nhém b an ctia nguoi

dung hoic c6 th é dinh kém thém cac hastag dé tiép can dén nhiéu dbi twong hon.
Youtube 12 mot trang web luu tit va chia sé video truc tuyén pho bién nhat hién

nay trén thé gi¢i. Pén voi youtube ban c6 th é xem rat nhiéu video tir moi noi trén

thé gidi, tir nhitng video cho tré em, tv show, music video, cac video huéng dan,...

Video trén youtube 1a nhi éu v6 k € va doi véi cac video do ban dang tai thi ban co
thé kiém tién dya vao n6 n €u co6 s u dau tu cho video. Dich v u quang céo trén kénh
nay cting mang lai lgi ich khong chi cho Youtube ma con cho ¢ & doanh nghiép, nha

quang cdo va c 4 nguodi dung 1 an nha san xuat ndi dung.

Uu diém chung ciia mang x3 hoi: Do tuong tac cao 1a mot trong nhing wu
diém noi troi ctia marketing thong qua m ang xa hoi. Doanh nghiép c6 th é tiép can

nhanh chéng y ki én phan héi tir khach hang, th 4o luéin, chia sé van dé cing h o,...
Tir d6 kiém soat toi da cac van dé tiéu w 6 th é nay sinh.
Content marketing — Ti é p thi ndi dung

Content marketing 1a o at ddng marketing dya vao viéc dua nhiing content(ndi
dung) c6 gia tr i, c6 ich, thu hut va lién quan dén san pham t6i khach hang. Content
marketing trong hoi dai ngay nay dong vai tro quan tr ong trong viéc tiép can va giit
chan khach hang ¢ lai v&i doanh nghiép. Content marketing can dap tmg cac yéu ¢
au: c6 ich, ndi bat, thu hit va doc dao. Ngoai ra content marketing ciing can co cac y
t wong hay dé chiém linh trai tim khach hang.

Uu diém:

- Tiang nhan thirc vé thuong hiéu: khi khach hang ti ém ning va ngudi mua tim

kiém thong tin dé tim cau ta 101 cho van dé cua ho, thuong hi¢u cua ban dugc hi¢n dién.
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- Tang sy yéu thich thwong hiéu: né gitp ting cuong mdi quan hé giira
thuong hiéu cua ban véi ngudi quan tdm. N6 ¢ Ging giup thuong hi¢u tré thanh Top

of Mind trong tAm tri khach hang khi ho nghi vé nganh cua ban.

Affiliate Marketing — Tiép thi qua lién két
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Affiliate Marketing, hay con g oi 14 tiép thi lién két, 13 hinh thirc quang ba san phdm
hodc dich vu ctia nha cung cip — cac cong ty co s an pham/dich vu mudn thong qua céc
trang mang cua cac dbi tac quang ba hang hoa, d ich vu dén nguoi dung cu bi cing. Cac
dbi tac kiém tién online s& nhan duogc khoan tién hoa hong khi nguoi dung ghé tham trang
mang cua Di tac quan 1y va th yc hién nhitng hanh dong ma Nha cung cdp mong mudn tir

ngudi dung cu i ciing nhu: mua hang, ding ky thong tin, dién thong tin. ..

Email marketing — Tiép thi qua thu dién tir

Email marketing 1 mét hinh thire tiép thi truc tuyén bang cach sir dung email
lam phuong tién truyén thong g i dén mot nhom khach hang ti ém ning dé giGi
thiéu, ting qua, quang ba hay cam on nham thac ddy ho d n chuyén ddi cudi cung
ma ban mong mudn. N¢ ¢ iing duoc xem nhu 13 mét cong ¢ u dé xay dung long
trung thanh, mac do nhan biét thuong hiéu, tiép thi san phém d 1 ch vu cling nhu

xay dung hinh anh ctuia doanh nghiép.

Email Marketing 12 mdt kénh cuc k ¥ tiem nang, chi phi thyc hi¢n thép, tao su
chuyén nghiép trong viéc chim séc kha h hang, ting muc do nhan biét ddi véi

thuong hiéu va do ludng duoc hié u qua trién khai.

Uu diém:

- Tiép can tbt: day 1 cong cu giup ti ép can véi khach hang v 6i quy mé r
ong khip va sb luong 16 n.

- Ty d6ng hoa chi én dich email marketing: khéng gi 6ng nhu marketing truc
tiép, email marketing co6 th é hoat dong mot cach ty dong. Cong ty d & dang lap lich

gri email theo thang hodc theo tudn mot cach hiéu qua.

- Theo d&i d @ liéu: voi email marketing, c6 th é sip xép va theo dai t 4t ca
dit liéu dé cai tién cac hoat dong kinh doanh cling nhu hiéu duoc cach thirc hoat

dong cua chién dich email marketing.

- Tiét kiém chi phi.
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b) Digital Offline Marketing
Enhanced offline marketing — Quang céo ngoai tuyén nang cao

Pay 1a hinh thirc marketing hoan toan khong lién quan dén cac cong ¢ u
Online dugc str dung nhiéu trén céc thi ét bj dién tu ngoai troi. Cac loai phé bién

ctiia Marketing ngoai tuyén ting cudng la:

Bang quang cao dién tu (LED)

Cac mo hinh mau san pham so.

Trinh dién san pham k¥ thuat so.

Radio marketing — Tiép thi qua dai phat thanh

Dai phat thanh di tirng 13 mot trong nhitng kénh marketing hiéu qua nhét. Va
ké tir khi dai phat thanh chuyén dan sang méi truong in ernet thi né da khong con 1a

mot kénh offline 16n nhu tivi.

Moi ngay ching ta co th é tiép can v6i dai phat thanh thong qua loa phuodng,

x4 hay radio theo tan so trén 6 t6
Hai loai pho bién cua radio marketing la:

Quang céo trén dai ( radio commercials)

Hién thi tai tro (show sponsoring)

Television marketing — Tiép thi qua truyén hinh

Television marketing van luén 13 m Ot kénh tiép thi s€ trai nghiém mot sy thuc

day trong nhirng nam téi.

Tham khéo mién phi céc tai liéu khéc tai luanvantot.com



https://luanvantot.com/
https://luanvantot.com/

Dich vu viét luin vin tron géi website: luanvantot.com Zalo/tele 0934573149

Hién tai, quang céo truyén hinh khong dugc nhdm muc tiéu 100%. N6 phu
hop hon v&i muc dau tu 16n va dai h an nham vao nhitng san pham thiét yéu hoic th
ong hiéu mudn duoc ngudi dung ghi nh ¢ nhanh. Tuy nhién day 1a mét hinh thire

quang cdo vo cung t on kém.
Cac loai pho bién cua TV marketing la:

Quang c4o truyén hinh

Tai tr¢g chuong trinh
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Mobile marketing — Tiép thi qua dién thoai di dong

Kénh phat tri én nhanh nhét va 16n nhat ctia Digital Offline Marketing 14

marketing qua dién thoai.
Cac loai phd bién cua quang céo trén dién thoai 1a:

Chao hang qua di¢n thoai

Marketing qua tin nhan vin ban duéi dang ma giam gid — qua ting —

chuong trinh danh cho khéach hang trung thanh — chiuc m tng sinh nhat... (SMS

marketing)
QR codes (ma QR)

1.1.5. Website

Website (c6 th é tam dich 1a “Trang mang”) hay con goi 1a trang web, 1a m 6t
tap hop cac trang web con, bao gdm vin ban, hinh anh, video,... website chi nam
trong mot tén mién phu luu trir trén cac may ch G ch ay online trén dudng truyén
World Wide cua Internet. Website dugc phat m h va dua vao s dung vao khoang

nam 1990,1991 boi vién si Vién Han 1am Anh Tim Berners -Lee va Robert Cailliau

(Bi) tai CERN, Geneva, Switzerland.

Theo tac gia Nguyén Th i Minh Hoa (gi4o trinh Quén tri marketing, NXB Dai
hoc Hué, 201 5) doanh nghiép pha it iét ké website nham thé hién muc dich, lich st,
san phim tim nhin hap din ngay tir dau, va tha v | dé 161 kéo nh g lan truy cap
sau do. Jeffrey va Bernard Jaworski dé xuét rang cac website hiéu qua phai c6 7Cs:

Boi canh (context): Cach sap dat va thiét ké.

Noi du g (content): Van ban, hinh anh, am thanh va doan video trén website.

Tinh c¢éng dong (community): Mirc d6 cong ddng khach hang twong tac 1an

nhau.
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Tuy bi én (customization): Kha nang cua website thich ing v&i chinh né va

nhimg ngudi sit dung khac hoic cho phép nguoi st dung tity ch inh theo ¥ mu on.

Két noi (connection): Mixc d6 lién két véi nhing trang khac.
Truyén thong (communication): Céach thitc website lién lac véi nguoi dung

hoac nguoi dung lién 1 ac véi website hoac ca hai.

Thuwong mai (commerce): Cho phép thuc hién va hd tro cac giao dich.
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Website dugc tuong tic va hién thi dén v4i moi ngudi dung thong qua cac
phan mém goi 1a “Trinh duy¢t web” vdi cac van ban, hinh anh, phim, anh, tro ch oi
va cac thong tin khac ¢ trén mot trang web cia mot dia chi web trén mang toan cau

hodc mang ndi bo.

Loi ich cua website:

Tang kha ndng tiép can khach hang: viée sé hiru mot trang web riéng s& gitip
doanh nghiép khong b i gidi han vé thoi gian cling nhu khong gian khi giao dich,
tuong tac voi khach hang t ir d6 ting kha ning tiép can khach hang hon.

Tang pham vi khdach hang: mot cira hang ¢ th é thu hut duoc khach hang &
khu vuc ctua ho nhung han ché dbi véi nhitng khach hang & khu vuc khac. Tuy
nhién, khi doanh nghiép xay dung mot trang web riéng hi pham vi khach hang s €
khong b i gi6i han. Co hoi nhan duoc don dit hang cua k ach tir khip moi noi trén

dat nudc s€ ngay cang tang cao.

Tang tinh twong tac: Khi ¢ m 6t trang web riéng, doanh nghiép s€ giup khach
hang tim kiém nhanh chéng cac s an pha m va hién thi nhiing dich vu mong mudn.

Diéu nay s& giam b6t thoi gian tim kiém cho khach hang.

Xiic ti én kinh doanh hiéu qua: cic phuong an dé xuat tién kinh doanh thong
thuong 1a quang cdo trén bao chi va cic phuong tién truyén thong dai chung. Tuy
nhién, chi phi cho cac loai hinh nay lai rit cao trong khi xay dung mot trang web
riéng, doanh n hiép chi phai mat mot khoan chi phi nhé cho viéc dau tu va bao tri

trang thiét bi.

Dich vu khach hang hi éu qua: Website khong ch i giup khach hang tim duogc
san pham ng ¥ ma con cung ¢ ap cac dich vu cham séc khach hang nhanh chong va

hiéu qua. Nhirng thac mac va cau h 61 cia khach hang s € dugc phan hoi tich cuc.

Nén tang cho san pham ban hang: moi ngudi ngay cang b an ron voi vong
quay cong vi €c vi vay ho co r at it thoi gian dé di mua sam. do 1a 1y do t ai sao mua
sam tryc tuyén dang dan 1én ngdi. Cac trang web 1a n €n tang tot dé gidi thi¢u san

pham va ban hang.
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Xay d wng thwong hiéu: xay dung thuong hiéu 12 mot diéu dang quan tim cia
mot doanh nghiép va trang web s& giup doanh nghi ép lam diéu nay. N6 ph an anh
mot hinh anh chuyén nghiép thong qua giao di én va cac ho at dong cua doanh

nghiép.

Xac dinh khdch hang ti ém néng: v6i sy giup d& cua cac hinh thic truc tuyén,
céc cudc didu tra cé s an trén web, khach hang c6 th é dé lai y ki én cua minh, truy
van va thé hién quan diém vé doanh nghiép. Chi tiét c4 nhan c ta khach hang nhu
tén, sd dién thoai lién lac, email...thong qua d6 doanh nghi¢p s€ tim dugc khach

hang tiém nang cua minh.

Tang kha nang canh tranh: khi s¢ hitru moét trang web, doanh nghiép s€ c6 1 g1
thé canh tranh v&i cac dbi thi “ning ki” khac. Trén thu ¢ , cic d6i thil canh tranh
khong co trang web thi khach hang s& c6 xu hudng ¢ uyén sang nhirng doanh nghiép

co trang web vi & d6 ho c6 th € thoa man dugc nhu cau mua ban cua ban than.

Cdp nhdt thong tin nhanh chong: thong tin m &1 nén dugc chia sé viws khach
hang va diéu nay trang web c6 th é hoan thanh m 6t cach xuat sac. Khong ch i cap
nhat thong tin nhanh chéng, t 4 1én trang dé dang ma con t 6n it thoi gian cling nhu

cong s uc.

Phdn tich san pham: trang web c6 th é vira sir dung dé quang ba san pham
m6i, kiém tra tinh hinh phat trién cta san phdm trén thi trudng vira ting doanh sb
ban hang cho cic s a pham cii. Khi nhitng chi s thong tin duoc hién thi trén trang
web, doanh nghiép c6 th é xéac dinh vi tri san phém cua ho dang ¢ dau, dugc don
nhan hay khong, hi éu dugc nhitng wu nhuoc diém cia san pham tir d6 co nhiing

budc di dang dén.

Tiéu chi dé danh gia mot website:

- Website phai ¢dam bao thoi gian van hanh thudng xuyén, han ché t6i da thoi
gian ngit quing.

- Website cho phép Google va cac cong ¢ u tim kiém Index, tdi vu hoa kha

nang tim kiém.
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- Website phai c¢6 t dc do tai trang nhanh. Theo thong ké chung, nguoi ding
khéng du kién nhin qua 10 gidy khi vao m 6t trang web ma van chua thdy c6 thanh
phan nao trong trang web xuét hién.

- Website than thién véi thiét bi di dong c6 ngh 1a 1a website phai

dam bao: + Hién thi linh dong:

* Thiét ké trang linh dong 1a nén tang cua trang web than thién trén thiét bi di
dong. Néu khong c6 nd, nguoi ding dién thoai thong minh ho dc may tinh bang dé
truy cap s& phai nhin thiy phién ban thu nho cia trang web d6 trén giao dién PC.
Piéu d6 co nghia 14 ho s& ludn ph ai phong thu va cu on trang ngang doc dé tim
kiém thong tin. T & d6 s& khién cho trai nghiém cta ngudi dung t & di va ho s&

nhanh chéng r 61 bo ban.

Khi Iya chon thiét ké trang web linh dong c6 kh a nang twong thich linh

hoat trén bat ki thiét bi di dong nao cua khach hang s & giup cho trang web duoc
hién thi da chiéu khong ph u thudc vao huéng man hinh. Mang lai cho khach hang tr

ai
nghiém tot, sy chuyén nghiép trong timg  hi tiét nho nhat.

+ Phong ch i dé nhin:

Céc trang web than thi & n voi thiét bi di dong s& bao gdm cac phong ch i dé

doc cho nguoi st dung di dong.

Phéng ch i Sans Serif voi dong ch i thudng 1a cach d & doc nhét trén thiét

bi di dong. Bdi d6 choi va kich thudc man hinh cé thé 1am cho céc phong ch &t moi
la
kho nhin 0.

+ Dinh dang van ban thich hop:
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Website nén giit cac khbi van ban that ngan gon, chia nho ching v 6i céc tiéu
dé va danh sach c6 ch tra cac gach dau dong. Pay chinh 1a cach trinh bay rat khoa

hoc, hién dai va rat 1o rang ranh m ach.

- Céc thong tin s an pham, dich vu, gidi thiéu doanh nghiép can phai day du va
rd rang, gitip ngudi truy cap co th é tim hiéu duoc thong tin v & doanh nghiép mot cach
dé
dang.
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- Céac chirc niing ctia website phai dé dang sir dung, tip trung vao nhitng nhu
cau can thiét va tranh cac th 1 tuc ruom ra, khong phu h op véi ngudi dung kho tinh

va thiéu kién nhan.

- Website phai mang lai loi ich kinh doanh cho doanh nghiép, 1a mot cong c
u hd tro dic luc gitp doanh nghi ép ting doanh sb va tiét kiém thoi gian, chi phi.

1.1.6. Tinh hinh hoat dong digital marketing tai cac doanh nghi €ép Viét
Nam

Viét Nam van dang 1a mot nude ndm trong nhom dang phat trién, tuy nhién
dat nude ta duge danh gia 1a nude co t bc do gia ting nhanh chong vé viée st dung
mang internet. Theo s6 lidu thong ké ctia We Are Social nam 2019, dan sé nuéc ta
dat xép xi 94 tri¢u dan véi ty 1€ dan thanh th 1 1a 36%, rong d6 c6 64 tri€u dan st

dung internet chiem 66% dan s6 ca nudc .

Bén canh d6, nguoi tiéu dung Vi ét Nam di bat dau quan tdm dén cac san
pham ndi dung sb, tim kiém thd ng tin, mua sim va gai tri,... thong qua mang
Internet thi day 1a co hoi tot cho cac doanh nghiép Viét Nam trong viéc img dung

hoat dong digital marketing.

Hién nay, cac doanh nghi & p Viét Nam da dua digital marketing vao hoat dong
kinh doanh khé nhiéu, tuy nhién van chua st dung day du cac chic nang, tién ich
cling nhu cac kénh cua digital marketing trong toan bd chién lugc kinh doanh cua
doanh nghiép. Tuy nhién, v6i sy phat trién cta digital marketing, cdc doanh nghiép

s& cO s v lua cho thong minh n éu bit theo xu hudng nay.
1.2. Du lich, du lich cong dong va cac hinh thirc quang ba du 1 ich
1.2.1. Du lich
a) Khai niém vé du lich

Tir gitta thé ki 19, du lich bit ddu phat trién manh va ngay nay di trd thanh
mot hién twong kinh té xa hoi phd bién. Tuy nhién, khai ni ém “Du lich” dugc hiéu

rat khac nhau tai cac quoc gia khac nhau va t r nhiéu goc do khac nhau.
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Khai niém vé du lich theo cach ti€p can cua cac doi tugng lién quan dén hoat

dong du lich:
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Doi voi nguoi di du lich: Du lich 1a cudc hanh trinh va luu tra ctia ho ¢ ngoai
noi cu tri dé thoa man cac nhu c¢ au cac nhau: hoa binh, hiru nghi, tim kiém kinh

nghiém song hodc théa man cac nhu c au vé vat chat va tinh than khéc:

Doi voi nguoi kinh doanh du lich: Du lich 1a qua trinh t6 chuc céac di€u kién
v€ san xuat va phuc vu nham théa man, dap ung cac nhu cau ctia nguoi du lich va

dat duoc muc dich s mot ciia minh 1 thu 1gi nhuan.

Doi véi chinh quyén dia phirong: Du lich 1a viée td chirc cac diéu kién vé hanh
chinh, vé co sé ha tﬁng, co s& vat chat k¥ thuat dé phuc vu khach du lich, 1a téng
hop cac hoat dong kinh doanh nham tao diéu kién cho khach du lich trong cudc
hanh trinh va luu tra, 1 co hoi dé ban cac s an pham cia dia phuong, ting thu ngoai

t¢, ting thu nhap, nang cao doi séng vat chat va tinh th an cho dan dja phuong.

Péi véi cur dan sé tai: Du lich 12 mot hién tuong kinh té x4 hoi ma hoat dong
du lich tai dia phuong minh, vira dem lai nhit g co hoi dé tim hiéu nén van hoa
phong cach cua nhitng nguoi ngoai dia phuong minh, vira 1a co hoi dé tim viéc 1am,
phat huy cac ngh & c6 truyén, ting thu nhip nhung ddng thoi ciing gy anh hudng
dén doi song ngudi dan so tai nhu vé moi trudng, trat ty an ninh xa hoi, noi an,

chon 6...

Theo Luét Du Lich ctia Vi é t Nam (Bién tap: Nguyén Lé Huyén,Nha xuét ban
chinh tri quéc 21a,2006) thuat nglr du lich duoc hiéu nhu sau: “Du lich 13 hoat dong
clia con ngudi n 0di noi cu tra thudng xuyén cta minh nhim théa man nhu ciu

tham quan, giai tri, nghi dudng trong mot khoang thoi gian nhét dinh”.

Theo T6 chirc Du lich Thé giéi (World Tourist Organization), mot to chirc
thudc Lién Hiép Qudc, Du lich bao gom tat ca moi hoat dong cia nhimg nguoi du
hanh, tam tra, trong m uc dich tham quan, kham pha va tim hiéu, trai nghi¢m hodc
trong muc dich nghi ngoi, giai tri, thu gidn; ciing nhu muc dich hanh nghé va nhiing
muc dich khac nira, trong thoi gian lién tuc nhung khong qua mdt nam, & bén ngoai
moi truong séng dinh cu; nhung loai trir cac du hanh ma ¢6 m uc dich chinh 13 kiém
tién. Du lich ciing 12 mot dang nghi ngoi ning dong trong mé truong séng khac han

noi dinh cu.
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b) Khai niém khach du lich
Theo t6 chuc du lich thé gigi (WTO), khach du lich bao gdm:
- Khéch du lich quéc té:

+ Khach du lich quéc té dén (Inbound tourist): 1a nhitng ngudi tir nude ngoai
dén du lich mét quéc gia.

+ Khach du lich qubc té ra nudc ngoai (Outbound tourist): 1a nh tng nguoi
dang séng trong mot sé qubc gia di du lich nude ngoai.
- Khach du lich trong nuéc: gém nhitng ngudi 1 cong dan ¢ ta mot qudc gia

va nhiing ngudi nudc ngoai dang séng trén lanh th 6 quéc gia d6 di du lich trong

nuoc.

- Khach du lich ndi dia: Bao gém khach du lich rong nudc va khach du 1 ich

quéc té dén. Pay 1a thi truong cho cac co so luu tra va cac ngudn thu hit khach

trong mot quéc gia.

- Khach du lich quéc gia: Gém khach du lich trong nudc va khach du 1 ich
qudc té ra nudc ngoai

Theo Luét du lich caa Vi é t Nam (Bién tip: Nguyén Lé Huyén,Nha xuit ban
chinh tri qubc gia,2006):

Khdch du [ ich 12 nguo di du lich hodc két hop di du lich, trir truong hop di

hoc, lam viéc hoac hanh nghé dé nhan thu nhdp ¢ noi dén.

Khéch du 1 ich qu éc té (International tourist): 1a ngudi nudc ngoai, nguoi
Viét Nam dinh cu ¢ udc ngoai vao Vi ¢t Nam du lich va cong dan Vi ¢t Nam, nguoi

nudc ngoai cu tra tai Viét Nam ra nude ngoai du lich.

Khach du [ ich noi dia (Domestic tourist):1a cong dan Vi ¢t nam va nguoi nudc
ngoai cu tru tai Viét nam di du lich trong vi pham lanh thd Viét Nam.

¢) Khai niém san pham du lich
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C6 nhi éu khai niém vé san phém du lich, mgt trong nhiing khai ni¢m do la: «
San phém du lich 13 su két hop nhitng dich vu va phuong tién vat chét trén co s

khai thac cac ti ém nang du lich nham cung cap cho du khach mot khoang thoi gian
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thl v i, mot kinh nghiém du lich tron ven va sy hai long (T W dién du lich — Tiéng

buc NXB Berlin 1984).

San phém du lich bao gé)m cac dich vu du lich, cac hang hoa va ti én nghi
cung ung cho du khéach, n6 dugc tao nén bdi sy két hop cac yéu td tu nhién, co s&

vat chat ky thuat va lao dong du lich tai mét ving hay m 6t dia phuong nao do.

Nhu vay san pham du lich bao gom nhiing yéu t6 hitu hinh (hang hoa) va vo
hinh (dich vu) dé cung cap cho khach hay né bao g 6m hang hoéa, cac d ich vu va

tién nghi phuc vu khach du lich.

San pham du lich = Tai nguyén du 1 ich + Cac dich vu va hang héa du 1 ich.

1.2.2. Du lich cdng dong

Du lich cong déng 1a loai hinh du lich dugc phat tri én rén co s& cac giatri
van hoa ¢ a cong dong, do cong dong dan cu quan 1y, t 6 chic khai thac va huong

loi(theo Khoan 15 Diéu 3 Luat Du Lich).

Theo tac gia Poan Manh Cuong(2019), du lich cong déng c6 nh ting dac diém

co ban sau day:

Du lich c¢éng dong dam bdo van hod, thién nhién bén viing: Du lich can bang
vGi cac tidu chu an kinh té, van o4 xa hoi va moi truong; ngudn tai nguyén thién
nhién va van hoéd dugc khai thac h gp 1y; b 40 vé moi truong sinh thai canh quan;
bao ton dugc méi truong van hoa. Du lich cong dong 1a cach t 6t nhat vira lam du
lich vira gilr gin ban sic van hoa, su dung dich vu tai chd, phat trién van ho4, tén
trong van hoa dia phuon , du lich cong dong thuc day nghé nghiép truyén thong
phat trién va giit gin ban sic van hoa; can c6 ngudi dan dia phuong tham gia dé dan
cO y thirc bdo vé€ tai nguyén mdi truong, gido duc nang cao nhan thirc bao v¢ moi

truong sinh thai, ban sac van hoa, v¢ sinh cong dong.

Du lich cong dong can co so hitu cong dong: Cong dong la chu thé quan ly di
san dan toc, cd phong cach va 1 61 song riéng can dugc ton tr ong; cong dong cod
quyén s¢ hitu cac tai nguyén va do v ay c6 quy €n tham gia vao cac ho at dong du

lich.
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Thu nhdp tir du lich céng dong can giit lai cho céng dong: Loi nhuan thu duoc
tir du lich dugc chia sé cong bang cho cong déng dé bao vé moi truong; cong dong
thu loi nhun va loi ich kinh té truc tiép dé tai du tu cho dia phuong ngoai hd tro

cua Chinh phu.

Du lich ¢éng dong gép ph an ndng cao nhdn thire cho céng dong: Nang cao
trinh d0 chuyén moén nghi ¢ép vu, bdo vé mdi trudng va bao ton hé sinh thai; nang

cao y thirc bao v¢ di san van hoa cdng dong, chong cac trao luu du nhap

Du lich ¢éng dong can ting cuong quyén luc cho cong dong: Du lich cong
dong 1a do cong dong to chic quan 1y; du 1 ich cong dong 1a thic day, tao co hoi
cho cong dong tham gia nhiét tinh vao phat trién du lich; ¢ 6ng dong dan cu duogc

trao quyén 1am chu, thyc hién cac dich vu va quan 1y phat tri é n du lich.

Du lich cong dong can tang cuong ho tro cua cdc t o chiec phi chinh phu va co
quan nha nwée: HO tro kinh nghiém va vo dau tu; hd trg vé co s& vat chat va vu tién
v€ céac chinh sach cho cong dong trong vi¢c phat trién du lich va phat tri én cong

dong

1.2.3. Cac phwong tién truyén thong va qu ang ba trong du lich

bé déy manh sy phat tri én trong du lich thi viéc xay dung cac chién luoc
marketing 12 vo cung ¢ 4n thié t. Ngay nay, vi sy bung n 6 cta cong ngh & thong tin
da dem lai nhitng hir u ich 16n cho cac doanh nghi¢p, dac biét 1a cac doanh n ghiép
trong linh vuc kinh doanh du lich. Mot ) cong cu truyén thong dugc lya chon su
dung nhiéu ctia cac doanh nghiép trong linh vuc du lich:

a) Website

Website du lich van ludn chi ém wu thé trong moi hoat dong kinh doanh du
lich. Mot website v&i nhiéu tinh nang, tién ich ndi bat sé gitp du khéch ¢ ap nhat
nhanh chong cac thong tin v & du lich can thiét moi lac m i noi. Khi xay dung
website, doanh nghiép can luu ¥ dén tdi uu héa website, tich hop cac tinh ning
thanh toan truc tuyén nhim mang lai sy tién loi cho khach hang. Cung v 61 do, da sO
ngudi dung hi én nay déu sir dung thiét bi di dong dé tim kiém thong tin nén cac

thiét ké website du lich cin dugc x4y dung tuong thich voi cac thiét bi di dong.
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b) Mang xa hoi

Facebook hién dang la mang xa hdi 16n va dugc dung n hiéu nhat hién nay vi
thé viéc tan no dé thuc hién cac hoat dong kinh doanh tryuc tuyén dé quang ba
thuong hiéu 13 diéu ma mdi doanh nghiép cin phai nim bit. Cac doanh nghiép ¢
thé tan dung cac hinh thitc quang céo tir Facebook nhu Fanpage, lién két Facebook

dén trang web ctia cong ty.

Ngoai ra ¢6 th é sir dung cac mang xa hoi khac nhu Zalo hay cac dién dan vé du
lich dé quang bé thuong hiéu ciing nhu thuc hién cac hoat dong khac ciia doanh nghiép.

c) Youtube

Youtube 1a mdt trong nhitng kénh hi¢u qua giap doanh nghi ¢p quang ba du
lich. Nhiing clip ngan quang ba vé du lich trén Youtube s& giip doanh nghi ép dé
dang tiép can véi khach hang hon.

d) Blog

Blog duoc hiéu 13 mot tap chi hoa c¢ nh at ki ca nhan truc tuyén duoc cap nhat
thuong xuyén (Nguyén Thi Minh Hoa, 2015). Vi éc sir dung blog dé diy manh cac hoat
dong tiép thi online da khong con xala ddi voi doanh nghiép. Tuy nhién, doanh nghiép
khong th é kiém soat dugc cac thong diép trén blog nén nh ing tin don that thiét phat
tan r At nhanh trén mang internet. Do do, doanh nghi€p du lich nén xay dung mot ké
hoa ch ndi dung bai ban va lau dai cho blog nhu vay n6 s € mang lai sttc manh to l6n

cho hoat dong truyén thong va thiic ddy hoat dong quang ba du lich

e) Thu di¢ to

Qua thu dién tir, nha marketing c6 th é thong bao va giao ti ép voi khach hang nh
ng chi tén mot phan nho chi phi. Tuy nhién ngudi dung dang bi bao vay voi vo s6 thu
dién tir du h ¢ ¢6 s & dung bo loc thu rac. Do do, nha quang cao thuong dé nghi nguoi
dung thu dién tr chép nhan tiép tuc hodac thoi khong ch ép nhan thu. Mot thach thic
nita ctia doanh nghiép khi quang co qua thu dién tir 1a lam th é nao dé ngudi nhan mo
thu dién t, doc va phan hdi cho doanh nghi€p. Cho nén, thu dién tor quang cédo nén

duogc thiét ké don gian, tao 1y do dé khach hang ph an hdi (vi du, cac
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tro ch o1 may rui), cad nhan héa n 01 dung thu dién tir, [am khach hang hai long, cam
két bi mat thong tin ph an hoi cua khach hang,...

f) Bao vatap chi

Pay 14 hinh thire kha 1au nhung dén nay van mang lai hiéu qua tuyét voi cho
viéc quang b du lich. Céc bai dang vé cac hinh anh ciing nhu dia diém du lich trén
céc to bao hay tap chi uy tin s& dé dang dua cac dia diém du lich dén vé6i nhiéu

nguoi hon va thu hat khach du lich tham quan, kham pha.

g) Truyén hinh

Quang cao trén truy én hinh 13 mot trong nhiing cach ti é p can khach hang
nhanh nhét. Tuy nhién cac doanh nghi ép cn phai can nh ic vi st dung kénh nay vi
chi phi kha cao. Can phai xay dung nhitng ndi dung, dié m nhin phu h op khi quang

ba du lich trén truyén hinh dé dat duoc hiéu qua cao nh at.

1.2.4. Tinh hinhirng dung digital market g vao vi éc quang ba du l ich tai
Viét Nam

Viét Nam 13 mot trong nhitng qud gia c6 nhi éu san pham du lich, nhung chua
thuc sy ddc trung hay tao ra nhi éu dot phd mang tinh sang tao va gia tr i gia ting
cao, chua dugc nghién ctru k § ludng dé dap Gmg nhu cau thi trudng khach hang

tiém nang.

bac biét trong th o1 dai cong ngh € 4.0 hién nay, véi su phat trién manh mé& cua
Internet thi viéc ch on tour du lich tu thiét ké, dat chd qua mang; tu lua chon dich
vu, khong di theo tour tron géi di tré nén phd bién. Do vy, san pham du lich phai
thay doi dé tao sy hai long va tho ai mai cho khach. Theo th éng ké, khoang 6%
chuyén du lich hién nay duoc tim, mua ban thong qua truc tuyén, 96% du khach s&
tim hiéu trén Internet, doanh thu nganh du 1 ich trén nén tang cac ing dung di dong

da tang dén 58,1%.

DPé Du lich Viét Nam duoc biét dén nhiéu hon, coéng tac quang ba du lich

thong qua digital marketing s & 1 giai phap thiét thuc trong xu huéng phat trién
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Digital Marketing hiéu qua hon do tiép cin dugc chinh x4c dbi tugng khach hang
lién tuc 24/7; thong tin n 6i dung quang ba cling c6 thé diéu chinh cho phu h op;
phan vung khach hang chinh xac hon; do luong tinh hi¢u qua dé dang dugc thuc

hién thong qua cac cong c u phan tich k¥ thuat.

Tuy nhién trén th wc té cac doanh nghiép du lich trong nuéc van chwa c6 mot
chién luge digital marketing 16 rang. Céac ho at dong Marketing trién khai trén cong
cu dién tr con r 01 rac va chua dugc tinh toan trén co s¢ phan tich déy du dbi tuong

khach hang va mdi trudng kinh doanh thoi ki thuat sb hién nay, cu thé:

Céc cong c u digtal marketing dugc st dung da dang nhung roi rac.

Céc cong ty chua xac dinh dugc muyc tiéu cling nhu céc doan thi truong

muc tiéu can chinh phuc trén méi truong 4o, nén chua dinh hinh dugc ké hoach

digital marketing v&i d6i tuong cu thé.

Van d€ bao mat thong tin ca nhan, xam pham ty do ¢4 nhan trén m ang

(nhu spam, tiét 10 thong tin...) da tao tam 1y e ng ai d6i m&i ngudi tiéu dung .
Bén canh viéc kiém soat an ninh m a ng thi hé théng quang ba va xtc ti én hd

trg kinh doanh nho tng dung digital marketing ctia hau hét cac doanh nghiép du

lich cling chua dat dugc hiéu qua cao.

Céc doanh nghiép chua that su ndm bat dugce hét loi ich tir cac giai phap
cong ngh ¢ thong tin. 6i ngii k¥ thuét vién, chuyén vién chuyén trach v & cong ngh &

thong tin con thi éu va yéu, phan 16n cac doanh nghiép déu phai thué cong ty thi ét

ké website bén goai qu an 1y va h 4 tro.

Qua day, co thé thiy, dé quang b4 hinh anh du lich, doanh nghiép can phai bo
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a mdt lugng chi phi khong hé nho. Khong ch i thé, viéc tiép can khach hang ti
ém ning ciing 14 vn dé khién cho nhiéu c6n g ty phai rdi trong qua trinh chién luoc
Marketing. bé digital marketing thuc sy trd thanh cong c u hiru ich, nganh Du lich
trong nudc can tao ra mot thuong hi¢u du lich chung trén cac phuong tién thong tin,
tr d6 tao ra cac phan hdi tich cuc co giatri vé chat lugng dich vu hay don thuan 1a

chia sé vé nhitng khoanh khéc dep tai Viét Nam.
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1.3. Cacy éu t6 tac dong dén viéc img dung digital marketing trong quing

ba dulich

1.3.1. Vé co s& vat chat ky thuat

Pé g dung digital marketing thi mdi doanh nghiép can phai trang bi cho
minh mot s6 co s vat chat ky thuat nhét dinh. Ddi v&i cac doanh nghi¢p du lich
vira va nho thi dé ung dung digital marketing vao quang ba du lich, mdi doanh

nghiép trude hét can phai bat dau voi nhiing co s¢ sau:

Hé théng may tinh: may tinh 1a mot trong nhitng phuong tién khong th é thiéu

dé 1am digital marketing. Chinh vi vay, cac doanh nghiép nh4 t thiét phai dau tu mot
hé théng may tinh dé c6 th é lam cong tac v & digital marketing, tiy vao quy mo ¢

tia mdi doanh nghiép dé dau tu s6 luong may tinh trong vin phong.

Két ndi Internet: dé lam dugc hoat dong digital marketing thi két ndi

Internet 13 viéc budc tit ca cac doanh nghiép phai lam dé trao dé trao ddi thu dién
tir, khai thac thong tin trén m ang, tién toi thiét 1ap Website dé gidi thiéu cong ty, s

an phém dich vu....

Cac yéu t6 vé co so va t ch at k§ thuat 1 diéu rat quan trong ddi voi cac nha
lam digital marketing do d6 cac doanh nghiép can chil tr ong vao diéu nay khi bat

dau hudéng dén lam digital marketing.
1.3.2. Vé ngud n nhén I we (con nguoi)
Con ngudi 1a duoc xem yéu 6 tién quyét dinh dén su thanh cong ¢ ta mdi doanh

nghiép, kho g c6 con nguodi thi moi thir déu tréd nén vo ngh Ta vi thé ngudn nhan lyc rat

quan trong d6i voi doanh nghiép. Va véi mdi cong vi éc thi déu doi nhan 1 yc phai

dap mg nhiing tiéu chi nhat dinh. Trong hoat dong tmg dung digital marketing dé

quang ba du lich thi nguén nhan lyc can dap tng duogc cac yéu ¢ au hiéu biét vé du
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tinh thanh thao,...
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1.4. Cac nghién ciru lién quan da th we hién truéc day
Céc nghién ctru lién quan trude dy c6 cac tac gai tiéu biéu nhu:
Tran Thi Hai (2018), Ung dung Marketing dién tr trong quan 1y phat tri én
du lich Ha Tinh.
Vii Tri Diing (2018), Ung dung Marketing dién tir trong quan 1y phay tri én

du lich Pa Nang.

Nhin chung céc tac gia da sir dung phuong phap nghién ctru tong hop 1y thuy
&t va thuc tién, diéu tra khao sat qua bang hoi, phong van chuyén gia, thao luan
nhom, théng ké mo t ... Cac nghién ¢ Gru da dwa ra nhitng co sd 1y lu 4 n, cong c u
Marketing dién tir. Pa phan céc tac gi a tip trung nghién ctru img d ung Marketing
dién tir vao linh vuc quan 1y phat tri én du lich vao cac dia phuong cta Viét Nam.
Tuy nhién, cac nghién ¢ Gru trén chua dé cap sau va rd nét vi éc & ng dung Digital

Marketing quang ba du lich

Tham khéo mién phi céc tai liéu khéc tai luanvantot.com



https://luanvantot.com/
https://luanvantot.com/

Dich vu viét luin vin tron géi website: luanvantot.com Zalo/tele 0934573149

SVTH: Lé Thi My Nhung

Tham khéo mién phi céc tai liéu khéc tai luanvantot.com

32


https://luanvantot.com/
https://luanvantot.com/

Dich vu viét luin vin tron géi website: luanvantot.com Zalo/tele 0934573149

Khéa lu dn tot nghiép GVHD: PGS.TS Nguyén Thi Minh Hoa

CHUONG 2. THUC TRANG HOAT PONG DU LICH CONG PONG
TAI LANG C O PHUOC TiCH VA VI EC UNG DUNG DIGITAL
MARKETING TRONG VIEC QUANG BA DU L ICH CONG PONG
TAI LANG C O PHUOC TiCH

2.1. Gi6i thiéu tdng quan vé Lang ¢ 6 Phwéc Tich

2.1.1. Vi tri dia ly

Lang ¢d Phudce Tich xua thudce Téng Pho Tr ach, Phu Thira Thién, dén nam
1945 thudc xa Phong Lau, huy én Phong Dién, tinh Thira Thién ué. Sau khi sap
nhap tinh va huyén thi d6i thanh 1a xi Phong Hoa, huy én Huong Dién, tinh Binh
Tri Thién, nay thudc thon Phude Phu, xa Phong Hoa, huy én Phong Dién, tinh Thira
Thién Hué. Tir Hué di theo duong Qudc 16 1A ra p ia Ba ¢ khoang 40 km, dén gan
cAdu My Chanh (huyén Hai Ling, Quang Tri), r& phai theo Qudc 16 49B di khoang

1km qua cay cau bac ngang séng O Lau , 1a dén Phuéc Tich.

Lang cé Phuée Tich ndm & vi tri 16° 38°174” vi Béc va 107°18> 717” kinh
Dong, c¢6 dién tich khoang 1 km? . Lang ¢é Phuée Tich dia thé kha dac biét : Song
O Lau bao boc quanh lang trir 16 t 6ng ra ngoai t ai Coéng (Trudc day goi 1a Cong
ong Khoa Th ao) & phia chinh Ba ¢ va cau Phudc Tich & phia Tay - Tay Nam, phia
Bic va Pong Bi ¢ giap cac lang Pha Xuan, M § Xuyén,di vé Uu Diém (thi trin —
huyén ly cii ctia huyén Phong Dién) khoang 4 km theo hudng Pong Bic.

Phia Tay Nam la lang My Chanh, chg va ga My Chanh, tir ga My Chanh theo
duong sit vao c6 46 Hué 1a 40 km va theo duong Qudc 16 1 thi tir ciu My Chanh ra
Quang Tri 14 19 km. Phia Nam 1a lang Hoi Ky - noi c6 mo phan ngai Thily t6 ctia ho
Lé Trong & Phudc Tich. Lang Phuéc Tich bao gdm ca Ha Cat x & & hitu ngan song
O Lau danh lam ngh 7a trang, noi dé mo phan ciia nhitng ngudi qua cb. Day von 1a
mot doi con cat. Phia Tdy Béc lang c6 m 6t cai ha (h 6) rong khoang 2 mau, theo
truyén thuyét thi doi con cat 14 cay b it con céi h 6 1a nghién muc. C6 1& do vy ma
ngudi lang Phude Tich thudng theo nghiép but nghién va lang co ti éng 14 lang hi éu

hoc, nhi€éu nguoi do dat, ¢ thoi ky nao cuia lich st cling c6
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nguoi do dat cao, lam nhiing chirc quan to ca van lan vo, cd cong v 61 trieu dinh,

nha nudc va xa h 01.
2.1.2. M hinh quén 1y du 1 ich tai Lang ¢ 6 Phuéc Tich

Dugc thanh 18p vao ngay 05 thang 01 ndm 2013 va chinh thuc di vao hoat
dong vao ngay 01 thang 03 nam 2013. Ban quan 1y lang ¢ 6 Phudc Tich d3 dua ra
ké hoach va tién hanh thuc hién nhitng chinh sach nham thuc déy hoat dong du lich,

bao ton va phat huy gia tr i di san tai lang ¢6 Phudc Tich.

B6 may nhan s ¢ véi tong s6 tam nguodi bao gom ban lanh dao c6 hai dong
chi(giam doéc va phé giam doc), mét vién chirc ké toan va nam vién churc khai thac

du lich va phat huy b 4o ton di san.

Nguon thu tir du lich dugc thyc hién theo quy ch é lam viéc ctia Ban quan 1y
va cac dich vu du lich tai lang ¢6 Phudce Tich theo ti 1& 70% thudc vé nguoi dan va

30% trich lai cho chi phi viét héa don, phi méi trud g va chi phi quan 1y.

2.2. Tiém niing phat trién du lich ta i lang ¢ 6 Phuéc Tich
Lang c6 Phudc Tich 1a mot trong nhiing dia danh c6 tai nguyén du 1 ich phong
phu cua xtr Hué, bao gdm c4 tai nguyén du 1 ich tu nhién va tai nguyén du 1 ich nhan

van.

Péi véi tai nguyén du I 1 ch tu nhién, Phudc Tich 1a noi c6 ving tiéu khi hau
trong lanh va méat m & do dugc ngudn séng O Lau bao b oc quanh lang, ddng thoi &
phia Béc lang (gan ¢ au Phudc Tich) 1a noi hop luu cia ngudn song Thu Lai (Quang
Tri) va ngud sén g O L au (Thira Thién Hué), xua goi 12 Pai Giang, nay goi 1a O
Lau. Dy 13 con song ma ha luu cta nd hinh thanh nén dau ngudn phia Bic cta pha
Tam Giang nbi lién véi bién. Tir Phude Tich c6 thé di thuyén vé pha Tam Giang dé
dén cac ving ven dam phé cua Thira Thién Hué. Tir Hué c6 th é dén Phudc Tich
bang dudng thuy.

Tai nguyén sinh v at dbi dao, hé sinh thai cua lang phong pht, ¢6 nh {ing cay

co thy tudi tho 1én dén trén 600 nam nhu cdy Thi ¢ “miéu Cay Thi” (c6 b 6ng rong
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c6 thé chira ca 1 tiéu doi du kich trong khang chién) hay cdy Bang trudc tir duong

ho Hb, cay Cira (Si) & Bén cay Cira ciing c6 tudi tho khoang 400 nam. Nhiéu cay in
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trai quy co tu 6i dén vai trim nim nhu cdy Vai trang (mot loai vai ¢ ph am cap
ngon va qui, dugc tré)ng 0 dai ndi va cac ph u d¢€ cua cac quan lai tai Hué), nhan va
nhiéu loai cdy & noi khac khé tim thady nhu cay B quan, Dau, B 6 két....cac loai
cdy an trai nhu mit, va, khé, cam, quyt, chu i, va cac loai cay hoa mau, th uc phém
khac. Hau nhu nha vudn nao ¢ Phudc Tich ciing gilt dugc mot s6 loai hoa qui nhu:
mai vang, hoa mdc, nguyét qudi, ham tiéu, hoa ram, ngau , hai duong, tuong vi...
c6 nhiéu cay c6 tu 6i doi gan ca 100 nim. Pic biét hang rao, b & gidu cla cac nha
déu st dung loai cay “che tau” tao nén mot vanh dai xanh ndi lién nhau bao boc
quanh vuon cdy an trai quanh lang. Trong vuon nha Phudc Tich con c6 h € thye vat
v6i nhimng loai cdy trai duoc “lan truyén” va phat trién theo y u té ty nhién, sau d6
nguodi dan chdm séc dé thu hoach hoa trai, hodc su du ng han cay lam ch at dot.
Ngoai cac lo ai rau xanh duogc tréng trong vuon, con cO m Ot $6 thuc vat moc tu
nhién ma ngudi dan c6 th & bd sung vao thyc pham tro g cac bira dn hiang ngay.
T N RN A

*I

4

Hinh 1: Cay thi hon 600 nim tudi tai Miéu Cay Th j

(Nguon: Thu Phwong — Bdo du [ ich Viét Nam)
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D061 vai tai nguyén nhan van, Phudce Tich 1a noi bao luu dugce quén thé di tich
kién truc nha rudong c¢6 véi hon 30 ngdi nha co tudi trén 100 nam bao gom céc loai

nha ba gian hai chai ho 4c mot gian hai chai bang go, trong d6 bao gom ca cac nha
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thd ho, phai va h & thong kién trac tim linh, tin ngudng nhu dinh, chua, miéu...voi
nhiéu di tich, hién vat lich sir vian hoa c6 gia tri. Theo 6ng Poan Quyét Thing, Pho
Giam déc Ban Quan 1y lang ¢ 6 Phuéc Tich cho biét: Sau khi cic nha ruong cd
duoc ban giao va dua vao st dung, Ban Quan 1y da phdi hop v6i cha cac nha rudong
xay dung ké hoach dén tiép, cai tao khong gian nha rudng, vé sinh moi truong dé
d6n tiép du khach dén trai nghiém va thuong 1am tai Lang c6 Phude Tich, dong thoi
phat trién dich vu du lich cong dong va homestay.

Bing 2.1: Hé thong cdc diém di tich 6 lang ¢ é Phwéc Tich

PIEM DI TICH
STT 14
Dinh lang
1 15
Chua Phudc Buu
2 16
Miéu Quang Té
3 17
Miéu Déi cii, Van Thanh,
4 18 miéu Lidu Ha h
S 19 Miéu D6i méi
6 20 Miéu Cay Thi
7 21 Nha tho ho Truong Cong
8 22 Nha thd ho Lé Ngoc
9 Nha thd ho Luong Vinh
10 Lang m¢ Ngai khai canh
Hoang Minh Hung
11
Lo G Oom cl
12
CoOn Treng
13
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Bé Hoi DIEN TiCH (m?)
174.2
Bén Lo 920
220
Bén Cay C ua 2860
270
Bén Cay Bang 88
Bén Dinh 1276
Bén Can 1620
Bén Cay Thi 1 410
Bén Cay Thi 2 200
Bén Cay Thi 3 820
Bén Miéu Vua 570
418
1860
730
50.4
50
174
98.77
105
198
240
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23 ] Bén Cau 102
24 | Bén Chua 72
25 Nha 6ng Lé Tr ong Phu 1340
26 | Nha ba Truong Thi Tha 1220
27 QY Nhaong H 6 Vin Té 1250
28 Nha ong Lé Trong Dao 860
29§ Nha ba H 6 Thi Thanh Nga 860
30 J NhaongH 6 Vin Tu 1460
31 | Nha ba Hoang Th i Thi 640
32 Nha 6ng Luvong Thanh Phong 1515
33 Nha ba Lé th | Phuong 2175
34 J| Nha 6ng Lé Thanh Ha 960
35 | Nhaba Lé Ng oc Thi Thi 1690
36 Nha ba Lé Tr ong Thi Vui 860
37 | Nha 6ng H 6 Thanh Yén 1410
38 | Nha ba Poan Thi Nguyét 1760
39 Nha ba Luong Thanh Thi Trang 1245
40 Nha 6ng Truong Thanh Duy 1820
41 Nha ba Luong Thanh Thi Hén 420
42 Nha 6ng Lé Tr ong Khuong 1970
43 ‘ Nha ba Lé Th i Hoa 1320

( Nguon: Ban quan ly lang c 6 Phuoc Tich) Hién ay, la g c6 Phude Tich da trién
khai 9 loai dich vu gém: tham quan nha ruong, dap xe, homestay, dich vu quang
dién banh truyén théng, vin ngh¢, quang dién gbm, di thuyén trén song O Lau, am
thuc va huéng dan vién. Lang ¢d Phudc ich hién ¢6 7 nha vuon tham gia dich vu

nha vuon cd, trong d6 c6 4 nha tham gia

dich vu homestay v&i khoang 40 chd &:
Dich vu tham quan vé nha rwong: dy 1a dich vu duoc st dung nhiéu nhat.
Céac ngdi nha ruong cd & Phudc Tich duge danh gia 1a con nguyén v en va mang gia
tri v& mit k¥ thuat va tham my. Khong nh iing vay, lang con c6 hang lo at hé gia tri

van hoa day du, doc ddo va hi€ém hoi nhu: h¢ thong kién trac van hda tin ngudng
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nhu dinh, chua, hé théng nha thd ho, dén, miéu, am,...tit ca déu chua dung gia tri
lich str cao. Dich vu nay dugc dua vao khai thadc vao nam 2010 khi Ban quan 1y lang
¢d Phudc Tich, chinh quyén dia phuong to chirc khai thac dich vu du lich lang ¢
Phudc Tich.

Dich vu xe dap: voi dich vu nay, du khéach s € dugc dap xe vong quanh lang c
6 s& giup cho ho co ¢ am giac hoa minh vio thién nhién, hit th & khong khi trong

lanh cuia mién qué c6 mang lai sy thodi mai, vui vé cho khach du lich.

Dich vu homestay: day 1a dich vu gitp du khach c6 th & luu tra va trai nghiém
nép song dan di va dam nét truyén thong clia nguoi dan dia phuong tai lang cb

Phudc Tich.

Dich vu qudng dién bdanh truy én thong: d&én véi di ch vu nay du khach dugc
xem ngudi dan 1am ra va thudng thirc nhitng chiéc banh truyén thdng cia ngudi dan
dia phuong mang dam chat Hué tir nhitng nguyén vat liéu don gian tir nhitng khu

vuon cua dan.

Dich vu van nghé: dé su dung di h v u nay du khach ph ai ¢ lai va luu trt tai

cac homestay, sau do s€ giao luu van nghé cung v &i ngudi dan vao bu 6i toi.

Dich vy qudng dién g6 m: dé duy tri nghé gdm truyén thong cua lang, Phudc
Tich duogc to chic JICA (Japan International Cooperation Agency) hd tro dao tao
cho 20 ngudi dan & day lam gém véi cac mau mid moi dya trén k¥ thuat truyén
théng dé gidi thié u v ¢ i du khach. Pén véi dich vu dién quang gém, du khach s&
duge xem cac ghé nhan cia lang 1am g m va c6 th é trai nghiém lam gém tai day

néu co nhu c au.

Dich vu du thuyén trén sé6 ng O Lau: C6 nhi éu bén lang 1a diéu kién giup d ich
vu nay phat tri én, voi dong song O Lau bao quanh lang khi s &t dung dich vy nay du
khach c6 th é ngém nhin dugc nhitng khung canh dep cua lang ¢6. Dich vu du

thuyén trén song O Lau ph uc vu 8 du khéch/1 thuyén/ 1 luot.
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Dich vu am thwe: hién nay lang cd6 Phuéc Tich c6 bon nha rudong truyén thong
phuc vu am thyc cho du khach véi strc chita khoang 40 nguoi, con nh éing nha rudng

khac thi c6 strc chira tir 10 dén 30 nguoi. Nhitng moén an phuc vy du khach 13 nh {ing
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moén truy én théng mang dam huong vi dic trung ciia dia phuong do chinh nguoi

dan c6 tay ngh & ¢ day lam ra.

Dich vy huéng dan vién: nhitng du khach mudn tim hiéu ki hon vé lang cb
Phuéc Tich khi tham quan cé thé sir dung dich vu huéng dan vién dé dugc gisi
thiéu, huéng dan du khach trong thoi gian tham quan.

Bing 2.2 Sw phat tri én ciia cdc s dn phim du lich qua cdc niam
20132014 2015 2016 2017 2018 2019

e o0

Dich vu Tham quan nha ruong X X X X X X X X
Dich vu xe dap X X X |x X X
Dich vu homestay X X X X X X X X
Dich vu quang dién banh truyén X X X |x X X
thong

Dich vu van nghé X X X X X
Dich vu quang dién gbm X X X X X X X X
Dich vu du thuyén trén séng O Lau  |x X X X X X X X
Dich vu am thuc X X X X |x X X
Dich vy huéng dan vién X X X X X X

(nguon: BQL lang c 6 Phuoc Tich)

Qua bang trén ta théy dugc dich vu tham quan nha ruong va dich, dich vu

quang dién gém va d i ch vu du thuyén trén song O Lau 1a nh {ing san phdm da co t ir
trude va dugc duy tri, phat trién cho dén bay gio. Tir nam 2013 dén nam 2016, tai
lang c6 Phudc Tich da phat trién, tao ra thém nhiéu cac san pham du lich méi dé

dap tmg nhu cau cta du khach. Con t ir nim 2017 dén nay lang c6 Phuéc Tich van
gilt nguyén 9 san pham du lich cii dé tap trung dau tu, cai tién cac san pham du lich

nhim dem dén chat lugng t6t nhat cho du khach.
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Hién nay du lich lang ¢6 Phuéc Tich da trd thanh tiéu bi éu trong cac lang ¢ 6 &
Hué. V6i nhimg chuyén tham quan nha rudng cd, thudng thirc cac mon an dan di dia
phuong, thim céc di tich van hoéa lich str,... dang ngay cang thu hat khach du lich dén

v6i lang cd Phudce Tich. Véi tai nguyén du lich san c6, cung v 61 khong gian
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moi truong xanh, sach dep, lang ¢6 Phuéc Tich dem lai tiém nang du lich 16n, 1a noi

tham quan, giai tri, nghi dudng, phuc hoi strc khoe 1y t wong d6i véi du khach.

2.3. Thuc trang hoat dong truyén thong, quing ba du 1 ich tai Lang ¢ 0
Phwéce Tich

2.3.1. Cac hinh thirc truyén thong, quing ba du lich tai lang c6 Phwéc Tich

Lang c6 Phudc Tich sau khi dugc nha nudc Viét Nam cong nh 4n va cap bang
“Di tich quéc gia” vao nim 2009 sau lang c¢6 Puong Lam, Ban quan 1y lang ¢ 6
Phudc Tich cung véi chinh quyén dia phwong di c6 nh g quan tdm xdc ti én,
quang ba du du lich tai lang cd. Cac hinh thirc to chtrc xtc ti é n quang ba du lich
nhu to chirc cac 18 hoi, tham gia cac hoi cho trién 1dm, thong qua m ang tryén thong,
internet, bao chi,... @& quang ba hinh anh lang c¢6 Phudc Tich dén véi moi nguoi.
Tuy nhién hinh thirc thanh cong va vang d 9i nhat van 1a cac 1 & hoi hang nam duoc

to chuc tai lang ¢6 Phudc Tich:
L& hoi “Huong xua lang c6”

“Huong xua lang c6” 1a 1€ hoi nam trong cac hoat dong cua Festival Hué duoc

to chire thuong ki hai nim mot 1an va duogc to chirc vao cac nim chén.

Tai 18 hdi c6 nhi éu hoat dong van hoa van nghe, thé duc thé thao va cac tro ch oi
dan gian cta ving qué Phong Hoa. Pén 18 hoi, du khach dugc tham quan lang nghé,
trai nghiém cach 1am s 4 n pham gém Phudc Tich, diéu khic mdc my nghé My Xuyén,
lam banh truyén thong; chiém ngudng cic san pham thi cong truyén thdng cta dia
phuong nhu sa phim gém, moc Phong Hoa, r ugu Phong Chuong, dém 40ang Pho

Trach, gém Phudc Tich, luoi Van Trinh, trong mang Phong My, rén Hién Luong,...
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Hinh 2: L& hi Hwong xwa lang c6 2018
( Nguon: thuathienhue.gov.vn)
Pic biét, nam 2018 18 hoi “Huong xua lang ¢6” d 3 hu hat s v tham gia cua
gan 700 nghé sy chuyén va khong chuyén cing cac v 4n dong vién dén tir cic x4, th
i tran cua huyén Phong Pién. Poan nghé thuat Phaka Lumduan, Thai Lan, ciing

tham gia biéu dién trong thoi gian dién ra 18 hoi.

bay 1a mot trong nhiing hoat dong thu hut s ¢ tham quan dong dao cua du
khéch, va ¢ ling dugc xem 1a hinh thirc quang ba du lich hi€u qua tur trudc té1 gio tai
lang c6 Phudc Tich.“Huong xua lang ¢6” nam 2018 1& hoi da thu hut h on 50.000
lugt khéach tham gia.

L& hoi “Chg Qué”

La hoat dong duogc td chuc trd lai trong nam 2020, phién “Chg qué Huong xua
lang ¢6” ham tai hién lai khong gian sinh ho at vin hoa cho qué cta lang qué Vi ét.

Phién “ch¢g qué Huong xua lang c6” nham ton vinh cac gid tr 1 van hoa, lich st kién

t uc ngh ¢ thuat cua lang c6 Phuéc Tich, bén canh d6 con t 6 chirc cac hoat
dong van hoa vin nghé, cac trd ch oi dan gian... nhim tao khong khi vui tuoi, sbi
ndi, hoat ndo thu hut trong m oi tng 16p nhan dan tham gia va dé lai nhiing 4n

tugng thu hat du khach mdi khi dén véi lang c¢6 Phude Tich.
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Hinh 3: Du khéch tai ph én chg qué

( Nguon: Vin Bon — Béo Th tra Thién Hué)

Pén v6i Cho qué, du khéch c {ing c6 thé mua vé 1am qua nhi éu ndng s an hitu
co (thanh tra, chudi, mit, dira...) va tim hiéu loat san pham lang nghé nodi tiéng dia
phuong nhu gom Phuéc Tich, moc diéu khic My Xuyén, dém 42ang Pho Tr ach...

Nhiéu tro ch oi tudi tho ciing dugc tai hién ¢ khong gian ch ¢ qué.

Cho qué hwong xua lang c6 tai hién khong gian ch ¢ qué dam chét cua lanh qué
mién Tru g bd, voi nhitng san vat va nét vin hoa truyén théng dic sic ciia Phong Dién.
Pay la dia diém gip gd, giao luu, trao doi mua ban cic s an pham hang hoa t uy én
thong do chinh nguoi dan dia phuong 1am ra; dong thoi gin giit nhitng phong tuc tap
quéan tét dep; ton vinh, qu ang ba cac m at hang, san pham hitu co sach cua dia phuong
dén voi nguoi dan va du khach g 4n xa; md ra co hoi lién doanh, lién két giita cac don

vi, thuc day phat trién san xuat gan v6i phét trién du lich bén viing.

Tai lang c6 Phudc Tich, cac phién chg qué thuong duoc to chic 2 1an mot

thang tiry theo tinh hinh thoi tiét cling nhu cac diéu kién khac. Pay ciing 1a hoat
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dong thu hiit du kha ch tir nhiéu noi dén véi lang c6 Phudc Tich ngoai 18 hoi

“Huong xua lang c6”.

Ngoai ra, Uy ban nhan huyén Phong Dién va Ban quan 1y lang ¢ 6 Phuéc Tich
cling thudng xuyén to chirc cac cude thi tim hiéu, quang ba vé lang ¢6 Phuéc Tich
dbi véi nhitng hoc sinh cap 2, cAp 3 nham quang ba hinh anh du lich tai lang c6. La
ngodi lang ¢ 6 cua Viét Nam duoc cong nh an 1a “di tich quéc gia” nén dugc dugc sy
quan tam cua tinh nha trong viéc quang ba du lich noi ddy, dugc trung tam thong tin,
du lich Thira Thién Hué tién hanh xuc ti én quang ba du lich. Bén canh do, ciing

dugc kénh truyén hinh VTV4 phdi hop quay phim, quang ba hinh anh noi day.

2.3.2. Cac m ang vé digital marketing da dwoc ap d ung dung trong viéc

quang ba du 1 jch tai lang ¢ 6 Phwéc Tich

Song trong thé ky ctia cong nghé thong tin thi viéc ung dung digital marketing 13 viéc
tat yéu v6i moi doanh nghiép. Dé bat kip voi xu huéng nay Ban quan Iy Lang ¢ 6 Phudc
Tich ciling c6 nhiing hoat dong vé digital marketing dé quang ba du lich tai lang c6 Phudc

Tich. Website va mang xa hoi Fa ebook 1a hai kénh da dugc Ban quan 1y 4p d ung:

Website: ban quan 1y da dua vao hoat dong thir nghi¢ém Website du lich tai dia chi
langcophuoctich.org.com dé dap tng nhu cau cua ngudi dan va du khach mu 6n tim
hiéu vé cac thong tin lién quan dén du lich tai lang c¢6 Phudc Tich nhu: cac di tich tai
lang ¢6, cac di s an van hoa hay cac 18 hoi thudong ki,... Tuy nhién do su han ché vé kinh
phi cling nhu sy han ché vé nguén luc va cac diéu kién khac nén website da khong con
duy tri. N hung dugc sy quan tam cua tinh nha, du lich tai lang ¢6 Phudce Tich duge
quan tAm va qu an ba trén website ¢ ta sé du lich Thira Thién Hué tai dia chi
sdl.thuathienhue.gov.vn. Diéu nay cho thay du lich lang ¢6 Phudc Tich dang duoc quan

tam phat tri én va quang ba trén n én tang digital marketing.

Facebook: khac véi website thi viéc sir dung Facebook lai it ton kinh phi hon
nén day 1a mot cong c u digital marketing ma duoc Ban quan 1y lang ¢ 6 Phuéc Tich
thudong xuyén sir dung. Ban quan 1y lang ¢ 6 Phudc Tich da thanh 1 ap Fanpage véi

tén Du lich — Lang ¢6 Phudc Tich voi khoang gan 1000 luot thich trang.
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Hinh 4: Giao dién Fanpage du lich ciia 13 g ¢ 6 Phudéc Tich

(Nguon: Fanpage Du lich- lang ¢ 6 Phuéc Tich)

Tuy nhién, luot twong tac trén mdi bai dang cua fanpage lai rat thap va cac bai
dang chua 16i cudn hip dan céc khach hang m yc tiéu.
Picu kién ng dung digital marketing tai lang ¢ 6 Phuéc Tich:

- V& co s& vat chat ky thuat: co s vat chit ki thuat tai Ban quan ly lang ¢ b
Phudc Tich du diéu kién dé ap dung digital marketing bao gdbm 8 may tinh ban Dell tai
vin phong Ban quan 1y va nha ti ép don khach du 1 ich tai lang ¢6 Phudc Tich duoc két

ndi Internet v4i te 36 manh dam béao cho viée két ndi thong tin dén khéach hang.

- V& con guoi: Ba can bd cip cao tai Ban quan 1y 1a ng ¢6 Phudc Tich déu
dugc dao tao véi trinh do Pai hoc, mac du khong duge dao tao chuyén moén sau v é
digital marketing nhung thong qua cac 16p hoc khong chuyén thi ho du kién thuc dé

quan 1y digital marketing v 6i quy mo khong 1 6n tai lang c¢6 Phudc Tich.

2.4. Két qua hoat dong kinh doanh va s 6 lwot khach du I ich dén lang c 6
trong giai doan nam 2018 — 2020
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2018

2019

2020

Tham khdo mién phi cac tai liéu khéc tai luanvantot.com

Thang 1

205

230

226

174

250

59

Thang 2

Bing 2.3: Lwot khdch du I ich ngi dia tai lang ¢ é6 Phwdc Tich trong ba nim 2018-2020

DVT: luot khach

Thang 3 | Thang 4 | Thar Thang 10 | Thang 11 | Thang 12
142 26000 94. 156 135 127
156 220 28 196 145 138
25 0 56 0 318 217

(Ngudn: BQL lang ¢6 Phudéc Tich)



https://luanvantot.com/
https://luanvantot.com/

Dich vu viét luin vin tron géi website: luanvantot.com Zalo/tele 0934573149

SVTH: Lé Thi My Nhung

Tham khio mién phi céc tai liéu khac tai luanvantot.com

45


https://luanvantot.com/
https://luanvantot.com/

Dich vu viét luin vin tron géi website: luanvantot.com Zalo/tele 0934573149

Khéa lu dn tot nghiép GVHD: PGS.TS Nguyén Thi Minh Hoa

Nhin vao bang 2.3 ta thiy dugc lugt khach noi dia dén lang c6 Phudc Tich
trong ba ndm qua c6 sy dong kha o r ét giita cac thang qua cac nim. Su bién dong
nay do mét sé nguyén nhan khach quan va ch @ quan. Trong nim 2018, luot khach
du lich ndi dia tang dot bién vao thang tu va thang nam la do ndm 2018 tinh Thtra
Thién Hué d3 td chuc sy kién Festival Hué va dua Phudc Tich vao tour Huong
xua lang ¢6 - Du lich cong dong”. L& hoi Huong xwa lang ¢d - nim 2018 dién ra tir
29/4 -1/5, da thu hat h on 50.000 luot du khach tham gia va d o d6 lugt khach tang
d6t bién trong hai thang nay. Nhitng thang con 1 ai luot khach noi dia van con th ap.
Trong nam 2019, luot khach du lich ndi dia gitta cac thang khong co6 s u bién dong
qua cao, nhitng thang c¢6 khach du 1 ich cao roi vao tir thing nam dén thang tam.
Nhin chung, luot khach noi dia dén Phuée Tich c6 xu hudng bit du ting tir thang 4
va qua thang 8 thi lugt khach ndi dia bat dau giam. T eo 6ng Poan Quyét Théng,
pho giam d6c Ban quan 1y lang ¢ 6 Phudc Tich, khach néi dia thudong cé xu hudéng
tang trong khoang thoi gian nay vi né r oi vao mua nang thoi tiét dep rat thich hop
cho viéc di bd tham quan va chyp anh tai 4c nha ruong co. Tuy nhién, nam 2020 la
mot that thu di voi nganh du 1 i ch khi dich covid-19 bung phat, va lang ¢ 6 Phuéc

Tich ciing chju anh hudng ni ng n & k i lugt du khach dén rat han ché. Tir nira thang

5 dén nira thang bay, khi dich b énh duoc day lui thi lang ¢ Phuéc Tich da to
chte thanh coéng h 6i “Chg qué” thu hit hang ngan khach ndi dia dén tham quan va
mua sam. Dén thang 8 khi d ich bung phat tr & lai va tiép d6 1a nan 1 Iyt da 1am du 1
ich tai lang c6 Phudc Tich “dong bang” hoan toan dén thang 11 méi c6 du khach 1

ai.
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Bing 2.4: Lwot khdch du I ich quéc té tai lang ¢ é6 Phwdc Tich trong ba nam 2018-2020

PV
T:
Thang Thang Thiang  Thiang  Thang  Thang Thang Théng Thang| Thang L‘;O’t
P a
ch
1 2 3 4 5 6 7 8 9 10
Thang Thang
2018 260 265 215 19500 7560 320 245 225 260 | 315 1 12
2019
326 285 287 330 328 420 227 256 280 320
390 4
2020 110 0 0 0 136 122 250 0 0 0 0
— 2
460 5
1
3
115 3
2
0

(Ngudn: BQL lang ¢6 Phudéc Tich)
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Bang 2.4 d néu lén tinh hinh luot khach qudc té dén lang c6 Phudc Tich trong
ba nim 2018 -2020. Pay 13 nhém du khach mang lai nguén thu chinh. Ciing twong
to nhom khéach n 01 dia, su kién “Huong xua lang cd” trong ndm 2018 da thu hut
dong dao du khach quéc té dén véi lang c¢6 Phude Tich do d6 lugt khach qudc té
trong thang 4 va thang 5 nam 2018 da tang dot bién so voi cac thang con 1 ai trong
nam. So véi nam 2018, luot khach qubc té dén trong cac thang nam 2019 déu ting
trir thang 4 va thang 5. Khac v i khach ndi dia, khach qudc té c6 xu hudng ting tir
thang 4 dén thang 6 va nh {ng thang cudi nim. Ciing vi dich bénh va anh huong 1
lut nén luot khach quéc té dén lang ¢ Phude Tich trong ndm 2020 rat han ché lam

anh hudng rat 16n dén ngudn thu cta lang ¢6 Phuée Tich.

Bing 2.5: Bién dpng sé lwet khdch du l ich trong ba nim 2018-2020
DVT: luot khach

2019/2018
Nﬁm‘ 2020 ‘ 2020/2019
— - %
5236 . %
-34676 | -92,98
+
225925 | -84,54 2614 ) 99.69
733 3299 | -81,82
Tong | 67255| 6654 | 5969' -60601 I 90,11 I -685 I -10,29|
(Ngu on: BOL  lang ¢ 6 Phude Tich)

Qua bang s 1ié u trén ta thdy dugc tdng luot khach qua cac nim giam dic biét

la ndm 2019 so véi nam 2018 gidm 60601 lugt khach — giam 90,11% trong do
khach noi dia giam 34676 luot — giam 92,98% va khach qu dc té giam 3299 luot —
giam 86,54% ma nguyén nhan quan tr ong nhat d6 chinh 1a nim 2018 Ban quan ly

lang ¢6 Phudc Tich to chitc quéa thanh cong 1 & hoi Festival “Huong xua lang ¢6”
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thu hat déng dao du khach trong nudc va qudc té, voi truyén thong to chirc Festival
hai nim mot 1an vao ndm chén nén nam 2019 luot khach gidm manh dén vay. Nam
2020 so vo1 nam 2019 téng luot khach van tiép tuc gidm boi dich bénh va i lut,
riéng khach n 6i dia ting 2614 luot ting 99,69 1a Ban quan 1y d3 tién hanh t6 chic

A%

18 hoi “Cho qué” thu hut nhiéu khach noi dia tham quan.
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b) Doanh thu tai lang ¢6 Phuéc Tich nim 2018-2020

Bing 2.6: Doanh thu tai lang ¢ 6 Phwéc Tich trong nim 2018

DVT: Triéu dong

2018 2019 2020

2019/2018

%

Doanh 156,84 132,92 91,78

thu

23,92 -ls,zs
41,14
30,95

(Nguén:
BQL lang

co Phuoc

Tich)

Mic du luong khach kha cao nhung doanh thu van con th 4p 13 do lang ¢ 6
Phuéc Tich khong ban vé vao tham quan, khac hang ch i chi i & n khi ho st dung
cac dich vu tai day. Cling vi luot khach gidam nén doanh thu c {ing gidm qua céc
nam. So vdi nam 2018, doanh thu ndm 2019 giam 23,92 tri¢u déng — giam 15,25% .
Du luong khach giam kha cao nhung doanh thu giam thap 1a vi khach du lich chu
yéu la khach tu do, ho chua that sy chi qua nhi éu trong viéc st dung cac dich vu
tai lang c¢6 Phudc Tich. Ngudn thu van chu yéu dé n tir khach quéc té. Nam 2020
cling nhu vy, nhu da trinh bay day 1a nim du lich chiu anh huong ning né tir covid
nén khach quéc té dén tham quan va trai nghiém rat han ché nén ngudn doanh thu

thap ciing 1a diéu dé hiéu.
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473
52,7
100
6,4

27,3
473
191
100
12,7
32,7
34,5

10,9
100
11,8
31,8
43,6 )
Khoa lu dn tot nghiép

GVHD: PGS.TS Nguyén Thi Minh Hoa

2.5. Panh gia ¢ ta khach du I ich vé viéc &ng dung digital marketing trong

quang ba du 1 ich tai lang ¢ 6 Phwéc Tich

2.5.1. Pac diém mau nghién ciru

Bdng 2.7: Ddc diém mdu nghién cuu

Tiéu chi

S6 ngwoi tra 10i

Ty 1€ (“o)

Phéan theo gi ¢i tinh

Nam 52
N
58

Ton

8 110
Phéan theo do tuoi
Dudi 18 o B

Kinh doanh tu nhan

Twr 18 dén 30 tudi

Eén bd cong ch trc, nhan vién van

phong

Tur 31 dén 45 tudi

Trén 45 tuodi

ILao dong pho thong

‘ Tong

| Phan theo ngh & nghiép

Hoc sinh, sinh vién

|
Phan theo thu h 4p
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7
36
30
38
52
10
21
‘ 12
110 | |
| 110
14 | | |
13
| Dudi 4 triéu dong
. 2 r 35
Tt 4 triéu dong dén 12.7
| 7 triéu dong ’
48
Tir hon 7 triéu dong B
| dén 10 triéu dong 4
| rén 10 triéu dong
‘ Tﬁng 110 —

(Nguon: So liéu dwoc xu Iy tw SPSS cua tdc gi a)
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Vé gi6i tinh:

Duya vao bang két qua trén, khong c6 s y chénh 1éch nhiéu vé ty 1¢ nam va ni.
Trong s6 110 mau diéu tra, c6 52 d6i tuong 1a nam (chiém 47,3%) va 58 ddi tuong
1a nit (chiém 52,7%). Qua day, c6 thé thiy dugc nhu ciu tham quan du lich tai lang

¢ Phudc Tich khong co qua nhi éu sy phan biét vé gidi tinh.

Ve do tuoi:

Qua bang két qua trén, du khach dén tham quan du lich tai lang c6 Phuéc Tich
da s6 & d6 tudi tir 31 dén 45 tudi, voi 52 du khach chiém ty 1é cao nhat 47,3%. Day
c6 th & xem 1a d6 tudi d3 6n dinh vé gia dinh cling nhu thu tha p nén ho thudng c6
xu huong di du lich, dac biét 1a du lich kham pha nh {ing di tich ¢d.Bén canh d6, du
khach c6 @6 tudi tir 18 dén 30 tudi ciing chiém sb luong cao v 6i 30 du khach chiém
ty 18 27,3%. Ngoai ra du khach ¢ lang c¢6 Phudc Tich con cé nh éing khach hang tr é
duéi 18 tudi véi 7 du khich chiém 6,4% va trén 45 tu 6i v6i 21 du khach, chiém

19,1%.
Vé nghé nghiép:

Theo két qua diéu tra dugc, du kha h t a i lang ¢6 Phudc Tich chu yéu tap
trung vao hai nhém la nhém can b § cong ch trc, nhan vién van phong v 61 38 du
khéch chiém 34,5% va nhém kinh doanh tu nhan véi 36 du khach chiém 32,7%. Ho
1a nhitng ngudi thich kham pha va h oc héi, tich lity nhiéu kién thirc sau mdi chuyén
di, dac biét 1a nhiing gia tri vé lich stt. Con nhém h oc sinh, sinh vién va lao dong
phé thong chi ém ty 16 1an luot 14 12,7% (14 du khach) va 9,1% (10 du khach). Con
1 ai 1a nhom ngh & ghiép khac véi 12 du khach chiém 10,9%

Vé thu nhap:

Nhirng nhudi thuong di du lich phan 1én 1a nhitng ngudi ¢ m {rc thu nhap 6n
dinh va ty chu vé kinh té, do d6 phan 16n du khach diéu tra ¢6 m trc thu nhap kha
cao. C6 dén 48 du khach c6 m trc thu nhap tir hon 7 triéu dén 10 triéu dong chiém
43,6% . Pay c6 thé xem 1a muc thu nhap kha cao so véi mirc séng ciia nguoi dan tai
Hué. Tiép dén 1a thu nhap ¢ muc trung binh 13 tir 4 triéu dong dén 7 tridu dong ciing

chiém sé luong cao v6i 35 du khach chiém 31,8%. Cac mirc thu nhap dudi 4 triéu
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dong va trén 10 tri éu dong thi chiém ty 1& twong duwong véi lan luot 1a 11,8% va

12,7%, thap so véi hai mirc thu nhap trén.
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2.5.2. Pic diém hanh vi ¢ ia miu nghién ciru

2.5.2.1. Thoi gian tim kiém thong tin dé quyét dinh tham gia mét dich vu du

lich
Bing 2.8: Khodng thoi gian tim kiém théng tin
Khoéng thoi gian SO ngudi tra 1oi Ty 18 (%)
Dudi 1 tuan 21 19,1
Tir 2 dén 3 tuan 41 37,3
Tir 3 dén 4 tuan 31 28,2
Trén 4 tuan 17 15,5
Tong 110 100
(Nguon: So liéu dwo ¢ x 1y t ir SPSS ciia tdc gi d)
T

C6 th é thay, khoang thoi gian ma khach hang tim ki ém théng tin dé chuan bi

cho mot chuyén di tham quan du lich dao dong tir 1 dé n 4 tuan. Trong d6, khoang
thoi gian tir 2 dén 3 tuan chiém ty 18 16n nhat vé 37,1% véi 41 du khach chon, tiép
dén 1a tir 3 dén 4 tuan véi 28,2%. Cac kho a ng thoi gian dudi 1 tudn voi trén 4 tuan
chiém ty 1& thap hon lan luot 14 19,1% va 15,5%.

Qua d0, ta c6 thé thiy khach hang ngdy cang c6 xu hudng danh thoi gian cho
viéc tim kiém thong tin dé chu 4 n bi cho mot chuyén tham quan du lich. Tuy nhién
ho ciing vdi quyét dinh trong khoang thoi gian tim kiém dudi mot tuan va khong

cling danh qué nhi € u th 61 gian trén 4 tuan cho vi¢c tim kiém.

2.5.2.2. Khung thoi gian tim kiém théng tin

Bing 2.9: Khung thoi gian fim kiém thong tin

\ Khu g gio \ S6 hrot tra 1oi Ty 18 (%) ‘
22 20 |
Tir7- 9
| glo |
Tir 11- 13 gio 30 27,3
Tir 17-19 gid 40 36,4
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Tur 20-22 gid 77 70

Khung gi¢ khac 21 19,1

(Nguon: So liéu dwoc xu Iy tir SPSS cua tdc gi a) Khung gio dugc khach hang danh
th &i gian tim kiém nhiéu nhét roi vao tir 20-22 gio chiém 70%. Pay 1a khung gio

ranh cua moi nguoi, hau hét khung gio nay
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Khéa lu dn tot nghiép

moi nguot da hoan thanh moi cong vi €c ca trong va ngoai gia dinh nén moi nguoi giai
tri, nghi ngoi va tim kiém thong tin trong khung gi & nay. Tiép dén ciing 13 nhiing
khung gid ngoai gio lam vi¢c hanh chinh do 1a tir 17-19 gio véi 36,4% va tur 11-13 gio
v6i 27,3%. Khung gio 7-9 gio chiém 20%, khung gio nay thudng 13 gid lam viéc nén ty
1¢ thp ciing 1a dé hiéu. Ngoai ra ¢6 19,1% du khach tim ki ém thong tin trong nhiing
khung gio khac. Tuy nhién, viéc tim kiém thong tin ¢ ting tiy thu dc vao tinh chét cong
vi éc ctia mdi nguoi dé tim kiém thong tin trong nh tng khung gid khac nhau, nhung

khung gi® vang van roi vao khung gio tir 20-22 gid. Do d6, day ciing thoi gian Ban

GVHD: PGS.TS Nguyén Thi Minh Hoa

quan Iy ¢ an tap trung dé thyuc hién cac hoat dong digital

marketing.

2.5.2.3. Cac kénh thong tin bi ét dén du lich lang ¢ 6 Phwéc Tich

Bing 2.10: Kénh théng tin bi ét dén du lich lang ¢ é Phwéc Tich

Kénh théng tin S6 lwot tra 1oi Ty 18

Bao chi, sach vo 54 49,1
Mang/internet 73 66,4
Facebok 71 64,5
Email 0 0
Ban be, nguo1 than

39 35,5
Youtube

33 30
Kha 7 6,4
Cc

(Nguon: So lieu dwoc xu

a)

ly tr SPSS cua tac gi

Phén 16n du khach tham gia khao sat biét dén lang c6 Phudc Tich thong qua
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mang/internet va facebook voi ty 1¢ 1an luot 1a 66,4% va 64,5% . Day hai kénh lam
khach hang bi é Phudc Tich nhiéu nhit, do d6 ban quan 1y ¢ an chu tr ong dén hinh
anh lang c6 Phudc Tich trén hai phuong dién nay. Bén ¢ anh d6 du lich tai lang ¢
Phudc Tich con duge biét dén thong qua ¢ 4c kénh nhu béo chi, sach vo véi 49,1%;
ban be, nguoi than voi 35,5%; youtube vai 30% va 6,4% véi cac kénh khach. Email
1a kénh duy nh 4t ma khong c6 du khach kh 4o sat nao bi ét dén lang ¢ Phuéc Tich

thong qua kénh nay, diéu nay boi 1é cac kénh digital onli ne marketing van chua
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duoc ban quan ly khai thac va ho at ddng manh mé trong d6 email 1a mgt minh

chirng 10 rang.

2.5.2.4. Hinh thirc tham quan du lich tai lang ¢ 6 Phuéc Tich cia du khach
Bing 2.11: Hinh thivc tham du lich tgi lang ¢ 6 Phwéc Tich ciia du khdch

Hinh thic SO lwot tra loi | Ty 1é

Thong qua tour du 1 43 39,1
ich ctia cac cong ty 1
&t hanh

52 47,3

Truc tiép di thong
qua céc thong tin tu
tim

15 13,6

Lién hé trudc voi
Ban quan ly

Tong 110 ‘ 100‘

(Nguén: So lieu duo c x w ly t w SPSS cua tac gi a) Nhin chung, du khach tham quan
du lich tai lang ¢ 6 Phuéc Tich chi yéu la ty di thong qua céc thong tin minh tim

kiém dugc vat ong qua céc tour du 1 ich cua

cac cong ty 1 & hanh. Trong 110 nguoi tham g a khdo sat thi c6 t&i1 52 du khach tham
quan tai day 1a tu di chiém ty 1& cao nh 4 t 1a 47,3%. Vi du lich tai lang c¢6 Phuéc
Tich 14 du dich cong ddng moi ngudi khong m 4t vé tham quan nén m oi ngudi
thuong ty dén tham quan du 1 i ch va néu ¢ nhu ¢ au sé& sir dung cac dich vu du lich
c6 phi tai day. Tiép dén 1a thong qua cac tour du lich cta cac cong ty 1 & hanh, hinh
thirc nay ciing chiém ty 1& cao v 6i 39,1%. Ngoai ra thi du khach dén tham quan du
lich tai lang c6 Phudc Tich con c6 hinh thirc lién hé trude véi ban quan 1y lang ¢ 6
Phuéc Tich thi nhém nay chiém ty 1& 13,6%, mic du chi ém ty 1é kha nhé nhung
nhém du khach ay thudng 1a nhém mang 1 ai doanh thu cho lang c6 Phuéc Tich vi
thong qua ban quan 1y h ¢ duogc gidi thiéu, tu van tir d6 thudng st dung nhiéu dich

vu du lich c6 kinh phi tai day. Vi vay ban quan 1y ¢ an phai chu trong dau tu vao cac
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kénh nhu Fanpage, email hay tiép thi qua dién thoai dé du khach trong nhom nay

ngay cang tang.
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2.5.2.5. Cach thirc di tham quan du lich tai lang c6 Phuéc Tich ciia du khach

Bing 2.12: Cich th vrc di tham quan du lich tai lang ¢ 6 Phwéc Tich ciia du khdch

Ciach thirc S6 nguoi tra 1oi Ty 18(%)
51 theo doan/ nhém 65 59,1 ‘
| bi riéng 1¢ 45 40,9 ‘

‘ Téng 110 ‘ 100

(Nguén: So lieu dwoc xu ly tw SPSS cua tac gi a) Qua két qua dicu tra cua 110 du
khach thi ty 1€ khéach di theo doan/nhom va ty 1€ di riéng 1€ khong chénh kha 16n,

tuy du khach di theo doan nhém chiém ty 18 cao

hon vé1 59,1% va con 1 ai 1a di riéng 1€ chiém 40,9%. Vi éc du khach di theo
doan/nhom thudng s&é mang lai hiéu qua kinh té cao n é n du lich tai day vi ho s& dé
st dung cac dich vu nhu dich vu hudng dan vién, da p xe hay dich vu am thuc dé

thuong thirc nhitg mon an truyén thong tai day.

2.5.2.6. Muc dich tham quan du li ch tai lang ¢ 6 Phwéc Tich ciia du khach

Viéc di du lich ctia mdi du kha h s & 6 m 6i muc dich khac nhau, va qua viéc
khao sat du khach c {ing di thu duoc rat nhiéu y ki én vé muc dich tham quan du
lich tai lang c6 Phudce Tich cua du k 4ch. Tuy nhién, cac d ich vu du lich tai ddy van
con don gian, chua c6 nhiéu dja dié m hip din du khach nén du khach dén day da
s6 van 1a tham quan, kham ph4 lang ¢ 6 voi nhiéu ngdi nha ruong co véi tudi doi 1én
dén 100 nam va céc di tich miéu dinh khac. Mot s6 du khach khac 1 ai dén tham
quan du lich tai lang c6 Phuéc Tich vié day mang lai vé dep don so nhung rat dam
chét qué huong.

2.5.3. Panh gia chung ciia du khach v & viéc ing dung digital marketing

trong viéc quang ba du 1 ich tai lang ¢ 6 Phuéc Tich
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2.5.3.1. Panh gia ciia du khach v & viée ing dung cic kénh digital online

marketing trong viéc quang ba du 1 ich tai lang ¢ 6 Phuéc Tich

Thong qua vi éc khao sat 110 du khach v & mirc d6 can thiét ciia cac kénh
digital online marketing thi két qua danh gia ctia du khach thu duoc ¢ bang 2.10

sau:

SVTH: Lé Thi My Nhung S5
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Bing 2.13: Pdnh gid ciia du khdch v é vigc irng dung cdc kénh digital online

marketing trong viéc quéng bd du I ich tai lang ¢ 6 Phwdéc Tich

Cac kénh digital online Mikc dd can thiét (%) Gia tr i trung
marketing ) 3 4 5 binh
Website o o 1.8 | 58,2 40‘ ‘ 4,38
Mang xa 0 O 3,6
hoi EVEETE 45,5 50,9 4,47
| Facebook [ | ™7 [ ™™~ '
Content ]
marketing 40 1.8 333
Lién két
VOl cac
trang
mang doi
Email | 0| 14,5 | 49,11 35,5 0,9
(Nguéon: S6 liéu dwo ¢ x i Iy tir SPSS cuia tic gi d)
Ghi chu :

1 - Rat chwa can thiét, 2 - Chwa can thiét, 3 - Tru gldp, 4 — Can thiét, 5 — Rdt can

thiét

Theo két qua diéu tra, kénh digital online marketing dugc du khach danh gia

mirc d6 can thiét cao nhat dé & ng dung vao viéc quang ba du lich tai lang c6 Phude

Tich 1a kénh mang x3 hoi facebook véi gia tri trung binh 13 4,47. Diéu ciing d& hiéu

boi facebook 1a mang xa hoi dang rat phat trién, hau hét ai ciing c6 cho minh it nhét

mot tai khoan facebook nén viéc thuc hién cac hoat dong marketing trén kénh nay

dé quang bé du lich s & gitp khach hang ti ép can dé dang hon.
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Véi gia tri trung binh 1a 4,38 thi website 1a kénh digital online marketing tiép
theo dugc du khach danh gia 1a mirc d6 can thiét cao trong viéc timg dung vao viéc
quang ba du lich tai lang c¢6 Phudc Tich. Pay duogc xem 1a kénh digital online
marketing phd bién va hiéu qua nhit duoc cac doanh nghiép tng dung, do d6 can
nhanh chéng xay d ung mot website cho viéc quang ba du lich tai lang c6 Phudc

Tich.

Céc kénh content marketing, lién k &t véi cac trang mang doi tac va email

nhirng kénh theo danh gia cua du khach 1a m @c do can thiét chua cao dé tmg dung
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trong viéc quang ba du lich tai lang ¢6 Phuéc Tich véi gia tri trung binh lan luot 1a

3,68 va 3,33 va 3,23.

Thong qua ddy, co thé giup ban quan Iy n am rd m @c do can thiét cta cac
kénh digital online marketing tir d6 ¢ cac chinh sach dau tu va cac kénh hop 1y cho

vi €c thuc hién cac hoat dong digital marketing cho viéc quang ba du lich.

2.5.3.2. Panh gia ciia du khach vé viéc ing dung cac kénh digital offline

marketing trong viéc quang b4 du I ich tai lang ¢ 6 Phuéc Tich.

Bing 2.14: Ddnh gid ciia du khdch v é vigc irng dung cdc kénh digital offline

marketing trong viéc quing bd du I ich tai lang ¢ 6 Phwéc Tich.

_ Mikc d9 c an thi t Gia tﬂ i
Cac kénh digi 1 (%)

tal offline ‘

marketing trung binh ‘
2 3 4
Bang quang cao dién tir (LED) o 3,6 | 10,9 64,5 20,9 4,03
Quang cdo trén dai truyén hinh o O 2,7 | 57,3] 40,0 4,37
Quang céo trén dai phat thanh (radio) O 73 1445 46,4 1,8 3,43
Tiép thi qua dién thoai di dong ‘ q 19,1 | 47,3 ‘ 30,% 2,7 ‘ 3,17

(Nguon: So lieu dvuoc xu Iy tuwr SPSS cua tdc gi a)

Ghi chu :
I - Rat chua can thiét, 2 - Chwa can thiét, 3 - Trung lap, 4 — Can thiét, 5 — Rat can
thiét

V6i cac kénh digital offline marketing thi quang cao trén dai truyén hinh Ia
kénh dugc da h gia mirc d6 can thiét cao nhat dé tmg dung vao quang ba du lich tai
lang c6 Phuée Tich vé6i gia tri trung binh 1a 4,37. Day 1a kénh c6 kinh phi cao tuy
nhién tiép can vé6i dbi tuong trung nién rat hidu qua vi xem truyén hinh van 1a mot

tho1 quen ¢ tla nguoi Viét Nam.

Tham khéio mién phi céc tai liéu khéc tai luanvantot.com



https://luanvantot.com/
https://luanvantot.com/

Dich vu viét luin vin tron géi website: luanvantot.com Zalo/tele 0934573149

Tiép dén 1a kénh qu ang co ngoai tuyén nang cao véi hinh thirc Bang quang
céo dién tir (LED) duoc danh gia can thiét voi gia tri trung binh 4,03. Do d6, can
can nhic dé tng dung kénh nay vao vi éc quang ba. Cubi cing, hai kénh c6 danh gia
murc do can thiét chua cao 1a quang cdo trén dai phat thanh (radio) va tiép thi qua

dién thoai di dong vdi gid tri trung binh 1a 3,43 va 3,17. Mac du v &y van c6 m 6t s6

SVTH: Lé Thi My Nhung 57

Tham khéio mién phi céc tai liéu khéc tai luanvantot.com



https://luanvantot.com/
https://luanvantot.com/

Dich vu viét luin vin tron géi website: luanvantot.com Zalo/tele 0934573149

Khéa lu dn tot nghiép GVHD: PGS.TS Nguyén Thi Minh Hoa

luong du khéch cho rang viéc ing dung cac kénh nay la c an thiét nén néu c6 kinh

phi d€ dau tu vao tat ca cac kénh nay s € mang dén hi¢u qua cao hon.

2.5.3.3. Panh gia ciia du khach v & cac tiéu chi khi xiy d wng Website du

lich cho lang ¢ 6 Phuéc Tich

Bing 2.15: Pdnh gid ciia du khdch v é cdc tiéu chi khi xdy d wng Website
du lich cho lang ¢ é6 Phwéc Tich
Mirc d§ dong y (%) | Giatri

| Cac
tiéu chi

1l 2l 3 4 5 trung binh

Website phai c6 tén mi én dé nhé 20,9 [ 60,9 18,2 3,97

Website phai duogc thiét ké dep,bat mt 209 | 66,4 12,7 3,92

Phong ch it trén website phai dé nhin 4,5 | 71,8 23,6 4,19

Slo|l ol O
Slo|l ol O

Trén website phai cung cap day du thong tin 0 29,11 70,9 4,71

du lich vé lang ¢6 Phudc Tich

Phai thiét ké cdu trac website h gp 1y dé giup
khéach hang d & thuc hién cac thao tac tim 0 30, 70,0 4,70
kiém thong tin

(Nguon: So lieu dwoc xu ly tir SPSS cua tdac gi a)

Ghi chu:

I - Rdt khéng dong ¥, 2 - Khéng dong ¥, 3 - Trung ldp, 4 — Pong ¥, 5 — Rat dong .

Theo két qua dié u du khach vé cac tiéu chi khi xay dung website du lich cho

lang ¢6 Phudc Tich thi tiéu chi “trén website phai cung cip day du thong tin du 1 ich vé
lang ¢6 Phudc Tich” dugc dénh gia cao nhét voi gia tri trung binh 13 4,71. Bén canh
d6, mot tidu chi cung dugce danh gia cao vai gia tri trung binh rat sat sao so vai tiéu chi
trén d6 13 “phai thiét ké cdu trac website h gp 1y dé giup khach hang d & thuc hién cac
thao tac tim kiém thong tin”. Qua day c6 thé thay duogc, khi du khach tim kiém thong
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tin trén website thi ho luén mu on trén d6 phai c6 day du cac thong tin vi day 12 mot

nguon dang tin cdy nhat, va viéc thiét ké cu trac website h op 1y dé gitp

khach hang d & thyc hién cac thao tac tim kiém thong tin s & gitp h o tiét kiém thoi

gian nén ho dit yéu t6 nay 1én hang dau.
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Tiép theo yéu t6 “phdong chir trén website phai dé nhin” ciing dugc du khach
danh gia cao khi xdy dung website ing dung quang ba du lich cho lang c¢6 Phudc
Tich v6i gia tri trung binh 4,19. Hai tiéu chi cudi dugc danh gia thap hon khi xay
dung website 1a “website phai co tén mi én dé nhd” va “website phai dugc thiét ké

dep,bét mat” véi gia tri trung binh lan luot 12 3,97 va 3,92.

Qua day, su danh gid ctia du khach s€ giap ban qu an 1y c6 nh ttng dinh huéng
vé cac tiéu chi khi tién hanh x4y d ung mot website cho lang c¢6 Phudc Tich dé co
thé dép ung dugc cac yéu ¢ au cua khach hang, tir d6 thuc hién hiéu qur cac hoat

dong digital marketing trong viéc quang ba du lich.

2.5.3.4. Panh gia ciia du khach v & cac tiéu chi khi xdy d wng va thi ét ké

lai Fanpage du lich cho lang ¢ 6 Phuéc Tich

Bing 2.16: Pdnh gid ciia du khdch v é cdc tiéu c i khi xdy d wng va thi ét
ké lai Fanpage du lich cho la g ¢ 6 P wéc Tich
Mirc d§ dong v (%) Giatri

chi

trung binh

Thuong xuyén cap nhat cac hinh anh,
video vé céc hoat dong du li ch ta 1 lang ) 0] Of 09| 73,60 25,5 425
Phuoc Tich

Tréa 161 nhanh chong cac ph an hdi caa 0 0] 164 54,5 29,1 4,13
khach hang.

Cap nhat day du cac thong tin v & cac 18 0| 0| 55| 74,5 20,0 4,15
héi duoge td chirc hang nim tai lang cb
Phudc Tich

Céc bai vi ét trén Fanpage phai 16icudn, | 0| 0| 1,8 | 53,6 44,5 4,43
hap dan

(Nguon: So liéu dwoc xi Iy tir SPSS ciia tdc gi d)

Ghi chu:
I - Rat khéng dong ¥, 2 - Khéong dong ¥, 3 - Trung ldp, 4 — Pong ¥, 5 — Rat dong ¥

Nhin chung, cic tiéu chi dua ra dé xay dung va thiét ké lai Fanpage lich cho
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lang c6 Phudce Tich déu dugc du khach dong v v 61 mic d§ kha cao. Ti€u chi “cac

bai viét trén Fanpage phai 16i cu 6n, hap dan” dugc du khach danh gia 1a dong ¥ cao
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nhat voi gia tri trung binh 4,43. Tiép theo véi gia tri trung binh 1a 4,25 13 tiéu chi
“thuong xuyén cdp nhat cac hinh anh, video vé céac hoat dong du lich tai lang cd
Phudc Tich”, boi 1 nd giup du khach c6 th é tim hiéu vé cac hoat dong du lich noi
day rd nét h on tir d6 dé dang gitp d u khach quyét dinh c6 hay khong dén tham

quan tai day.

Tiéu chi “cép nhat diy du cac thong tin v & cac 18 hoi dugc to chirc hang nam tai
lang ¢6 Phuéc Tich” ciing nhan sy dong tinh cao v&i gia tri trung binh 4,15. Viéc cip
nhat ddy du cac thong tin v & cac 1& hoi duoc to chic hang nim s& gitp du khach nim
chic vé thoi gian dién ra cac 18 hoi dé d& c6 nh ting chuyé n tham quan tring v &i dip 18

hoi dién ra tir 46 c6 nhitng trai nghiém vé nhitng nét di ¢ s a ¢ ctia nhirng 1& hoi

& lang ¢6 Phudce Tich.

Cubi cung 1a tiéu chi “tra 10i nhanh chong cac ph a n hdi ctia khach hang  véi
gi tri trung binh 1 4,13, viéc nay gitip doanh ghi ép tuong tac t6t hon véi khach
hang.

Mang x4 hoi Facebook dang ngdy ang phat trién manh mé, do d6 fanpage
dong vai trd quan tr ong ddi v6i doanh nghiép trong viée tao mdi quan hé voi khach
hang ciing nhu lan téa thuong é u. Vi vay can phai thiét ké lai fanpage theo céc tiéu
chi nhan duogc sy danh gia cao ctia du khach dé viec quang ba du lich tai lang )
Phuéc Tich trén fanpage duoc hiéu qua hon.

2.5.4. Sir dung kiém dinh One sample T-Test dé kiém tra mic d9 dong y
cua khach ha g khi &rng dung cac kénh digital marketing va cac tiéu chi xay
dung website va thi &t ké lai fanpage cho lang ¢ 6 Phuéc Tich

Kiém dinh One sample T-Test:

Cip gia thuyét:
Hy: 4 = 4 Khach hang ddng ¥ v 6i mirc danh gia nay
H;: y # 4 Khach hang khong ddng y v 6i mirc danh gia nay

Vi do tin cy 1a 95%
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Néu sig > 0,05: Chua c6 co so bac bo gia thuyét H,

Néu sig < 0,05: Bac bo gia thuyét Hy
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Ciac kénh digital online
marketing
Website

Mang xa hi Facebook
Content marketing

Lién ket voi cac trang
mang doi tac

Email

Khéa lu dn tot nghiép GVHD: PGS.TS Nguyén Thi Minh Hoa

Ung dung cac kénh digital online marketing
Bing 2.17: Pdnh gid ciia du khdch v é vigc itng dung cdc kénh digital online

marketing trong viéc quéng bd du I ich tai lang ¢ 6 Phuwdéc Tich

Gia tr i kiem dinh =4

Trung
Giatrit
binh
4,38 7.638
‘ 447 8.698
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Mirc y ngh i tailed))
.000
‘ .000
(sig (2- 000 | |
| .000
| 110 I 3.23 I -11.588 I 000 I

(Ngu  on: S6 ligu dwoc xir Iy tir SPSS ciia tac gi a)

Véi mire ¥ nghia 13 5%, két qua kiém dinh cho thay tat ca cac kénh online
digital marketing déu c6 gia tr i sig bé hon 0,05 nén c6 du bang chimg thong ké dé bac
bo gia thuyét Hy chap nh 4 n gia t iét Hy. Tuc la danh gia cua du khach vé viéc ung
dung cac kénh digital on line marketing khac murc 4 — muc dong y . Két hop véi gia tri
trung binh c6 thé thiy website va mang xa hoi facebook 13 hai kénh digital online
marketing duoc du khach dénh gia cao hon murc 4 — mutc dong y v 6i gia tri trung binh
1a luot 1a 4,38 va 4,47. Cac kénh con 1 ai 1a content marketing, lién k &t vé6i cac trang
mang ddi tac va email nh tmg kénh theo danh gia cua du khach 1a m @c d6 can thiét
chua cao dé tmg dung trong viéc quang ba du lich tai lang ¢4 Phudc

ich véi gié tri trung binh 1an luot 14 3,68 va 3,3 3 va 3,23.
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Cac kénh digital offline
marketing

Bing quang cao dién tir (LED)
Quang cio trén dai truyén hinh
Quang cao trén dai phat thanh (radio)
Tiép thi qua dién thoai di dong
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Ung dung cac kénh digital offline marketing

Bing 2.18: Pdnh gid ciia du khdch v é vigc itng dung cdc kénh digital offline

marketing trong viéc quing bd du | ich tai lang ¢ 6 Phwdc Tich

Gia tr i kiem dinh =4

Gia tri
Trung
t
binh
4,03 419
437 7.247
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Murc y ngh ja
tailed)) .676 .000

(sig (2-

3,43
-9.156 .000

110 3,17 -11.348 .000

(Nguon: S 6 liéu  xit Iy tir SPSS cuia tdc gi d)
duwoc

V&i mirc y ngh ia 5%, két qua kiém di nh cho thiy kénh Bang quang céo dién

toe (LED) c6 gia tr i sig = 0,676 1 6n hon 0,05 nén chua c6 co s bac bé Hy Céc
kénh digital offline marketing con 1 a déu c6 gia tr i sig nhé hon 0,05 nén bac bo H,
chap nhan gia thuyét H; nhu vay cic kénh qu ang céo trén dai truyén hinh, quang
céo trén dai phat thanh va tié p thi qua dién thoai di dong c6 danh gia ctia du khach
1a khac mirc 4 — mirc déng y. D wa vao gia tr i trung binh ta thdy kénh quang céo
trén dai truyén hinh c6 d4 h gia cao hon mirc 4 véi gia tri trung binh 14 4,37. Con hai
kénh quang cdo trén dai phat thanh (radio) va tiép thi qua dién thoai di dong déu co

danh gia thap hon mirc 4 voi gia tri trung binh 1an luot 12 3,43 va 3,17.
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Cac tiéu chi khi xdy d wng Website du lich cho lang ¢ 6 Phuéc Tich
Bing 2.19: Pdnh gid ciia du khdch v é cdc tiéu chi khi xdy d wng Website
du lich cho lang ¢ é6 Phuwéc Tich

Gia tr i kiém dinh = 4

Tong mip Giafri Mirc y
Gidtrit
nghién trung nghia

ctru binh (sig (2-

tailed))

b — S B — R - B L S ) Al @)

Website phai c6 tén mi én dé nhé 110 3,97 -.456 .649

Website phai dugc thiét ké 110 3,92 | -1.488 140
dep,bat mat

Phong ch i trén website phai dé 110 4,19 4.024 .000
nhin

Trén website phai cung cap day 110
du thong tin du 1 ich vé lang cb 4,71 | 16.300 .000
Phudc Tich

Phai thiét ké ciu trac website
hop 1y dé giup khach hang d & 110 4,70 15.948 .000
thuc hién céc thao tac tim kié m

thong tin

(Nguon: So lieu dwoc xu ly twr SPSS cua tac gi a) Voi muc yn hia 5%, két qua
kiém dinh cho thiy tiéu chi “Website phai c¢6 tén mién d& nhd” ¢6 ia tri sig 16n hon
0,05 nén chua c6 co so bac bé Hy. Diéu nay cho thay tiéu chi nay c6 kh a niang dugc
khach hang danh gia & mtc déng ¥ khi xay d ung website du lich cho lang ¢4 Phudc
Tich va qua gié tri trung binh thi ti€u chidé duoc

danh gia vai gid tri trung binh 1a 3,97.
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Céc tiéu chi con 1 ai déu co ki ém dinh voi gia tri sig nho hon 0,05 nén da co s&
thong ké dé bac bo gia thuyét Hy, chap nhan gia thuyét H;. Ttrc 14 ca ¢ tiéu chi nay déu
c6 danh gia cua khach hang 1a khic 4 — mirc déng y. Trong d6 c6 ba tiéu chi dugc ddnh
gia trén mirc 4 — mirc ddng ¥ 1 tiéu chi “trén website phai cung cap day du thong tin du
1 ich vé lang ¢6 Phudc Tich”” duoc danh gia cao nhat v4i gia tri trung binh 1a 4,71. Tiép

dén 1a tiéu chi “phai thiét ké cu trac website h op 1y dé gitip
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khach hang d & thyc hién céc thao tac tim kiém thong tin” véi gi tri trung binh 13

4,7. Tiép theo yéu t6 “phong chit trén website phai dé nhin” ciing dugc du

khach

danh gia cao khi xdy d ung website tng dung quang ba du lich cho lang ¢6 Phudc

Tich véi gia trj trung binh 4,19. Riéng tiéu chi “website phai dugc thiét ké dep,bat

mat” dugc danh gia dudi mirc 4 véi gia tri trung binh 1a 3,92.

Cic tiéu chi xay d ung va thi ét ké lai Fanpage du lich cho lang ¢ 6 Phuéc

Tich

Bing 2.20: Pdnh gid ciia du khdch v é cdc tiéu chi khi xdy d wng va thi ét ké

lgi Fanpage du lich cho lang ¢ é Phwéc Tich

_ Gia tr i kiém flinh = 4
Tdng Giatri Giatri Mikc ¥ nighia
mfu (sig (2-tailed))
rung t
nghién binh
curu

Thuong xuyén cap nhat cac hinh anh,

ha p din

110‘ 4,43 ‘ 5.682‘

Tham khéio mién phi céc tai liéu khéc tai luanvantot.com
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hoi duge td chue hang nam ta lang ) 110 4,15 3.143 .002
Phudce Tich
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(Nguon: So lieu dwoc xu Iy tir SPSS cua tdac gi a) Vo1 mic y ngh 1a 5%, két qua
kiém dinh cho thiy tit ca céc tiéu chi dé thiét ké lai fanpage du lich cho lang ¢

Phudc Tich déu co gia tr 1 sig nho hon 0,05 nén c6 du

bang chimg thong ké dé bac bo Hy chap nhan H;. Tic 1a cac tiéu chi nay déu duoc
du khach danh gid & mac khac mic 4 — mirc dong ¥. D ua vio gi tr i trung binh ¢

thé thay dugc tat ca cac tiéu chi nay déu ¢ danh gia cao hon mirc 4 — muc dong ¥.
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CHUONG 3. MOT SO GIAI PHAP UNG DUNG DIGITAL MARKETING
TRONG VIEC QUANG BA DU L ICH CONG PONG TAI LANG CO
PHUOC TiCH

3.1. Pinh huwdéng ing dung digital marketing trong quiang ba du l ich cgng

dong tai lang ¢ 6 Phuéc Tich

Ngay nay, du lich dang 1a linh vuc phat trién manh mé va gop ph an vao viéc
tang truong kinh té & moi qudc gia, khu vyc va & mot s6 noi du lich 1a nganh kinh t
& mili nhon cta ho. Va ¢ Viét Nam ciing vay, du lich dang 13 nganh gép phan quan
trong trong viéc ting trudng kinh té, x6a doi giam nghéo, dam ba o an sinh xi hoi
va bao ton va phat huy cac gia tr i van hoa. Va cing v 6i s v phat trién manh mé cta
cong ngh & thong tin trén toan th & gidi da tao ra co hdi phat rién cho nhiéu linh vuc,
trong d6 c6 du lich. V& dé nganh du lich nuéc ta c6 nh & ng sy phat trién dot pha
trong nhitng nam tiép theo thi chung ta dd va da g tich cuc phat huy tiém luc cta

cong ngh ¢ sb dé mang lai mot két qua hié u qua nhat.

Lang c6 Phudc Tich dang 1a mot lang qué du I ich dang ngay cang phat trién
va thu hat khach du 1 ich véi nhié u di tich vé kién triic ngh é thuat nhu nha ruong
cd, dinh, miéu va nhidu ciy co thy, tat ca déu co tu 6i doi 1én dén hang chuc nim,
tham chi c6 nhiéu ngdi nha rudng 1én dén ca 100 nim chta dung nhiéu gia tri lich
sit. Do d6 viéc phat trién va quang ba du lich noi ddy dang ngay cang quan tim va
dau tu, nhung dé theo kip v 6i su phat trién cta cong ngh é thong tin trong du I ich
hién nay thi ban qua 1y c¢ ting dua ra nhiing dinh huéng trong vi¢c img dung, phat
trién digital marketing cho viéc quang bé du lich tai lang c6 Phuédc Tich:

Trudc tién, tiép tuc hoan thién co s& vat chét du lich, nang céip trung tu céc di

tich, tap trung xay dung hinh anh du lich cho lang c6 Phudc Tich.

Pau tu, xdy dung modt website chuyén cung cap cac thong tin ¢ fing nhu cc
dich vu du lich tai lang c6 Phudc Tich. Day la van dé cép thiét boi trong su phat
trién clia cong ngh é hién nay dé thuc hién cac hoat dong digital marketing thi

website 1 thanh ph an hau nhu khong th é thiéu cia moi doanh nghiép. N6 s & gitip
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du khach tiép can véi cac thong tin du I ich tai lang ¢6 Phuéc Tich mot cach chinh

xac nhat va dé nhat.

Lién két voi céac cong ty 1 ot hanh trong viéc dat tour du lich cling nhu dat
phong homestay tai lang c6 Phudc Tich trén web. Ngoai ra ting cuong phat trién

ngudn lyc dé day manh cac hoat dong digital marketing.

3.2. Giai phap diy manh vng dung digital marketing trong quang ba du

lich cOng déng tai lang ¢ 6 Phuéc Tich

3.2.1. Giai phap chinh sach

- Tang cudng va d6i méi cong tac xtc ti én va quang ba du lich tai lang cb
Phude Tich

- Cb s w quan tAm dén cong tac ho at dong digital marke ing trong quang ba
du lich, cép von dau tu xay dung cac kénh digital online va offline dé thyc hién cac

hoat dong quang ba trén do.

- Thiét 1ap mot bo phan nho chuyén qu a n 1y va th yc hién cac hoat dong digital
marketing.

- T6 chirc cac dot dao ta o va tdp huan vé cac ki nang ciing nhu kién thirc
chuyén mon cho céc cac b § cong tac o at dong digital marketing.

3.2.2. Giai phap xdy d w ng website cho lang ¢ 6

Xay dung mot website 1a budc quan trong hang dau trong viéc tng dung digital
marketing vao quang ba du lich tai lang c6 Phudc Tich. Pé hiéu qua dén hiéu qua cong
viéc, can chii ¥ dé cac tiéu chi dap tmg nhu cdu khach hang dé xay dung mot website
hoan hao, can chii ¥ dén tdc do tai trang boi khong ph ai du khach nao c {ing kién nhin
c6 th oi gian chd doi do d6 day 1a yéu t6 quan trong d6i véi du khach. Ngoai ra website
c6 th & lién két v6i cac dbi tac khac nhu website clia cac cong ty 1 it hanh tai hué hay
céc trang thong tin v & du lich cong dong, du lich lang c6,... Viéc nay co th é giup hinh

anh du lich lang c6 Phuéc Tich dugc biét dén nhiéu hon.
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3.2.3. Giai phap xdy d wng va thi ét ké lai fanpage

- Can d6i moi, sang tao trong ndi dung khi viét bai trén fanpage. Dé ting
luot tuong tac cia khach hang trén fanpge cac bai biét vé du lich lang cb trén
fanpage can c6 n 6i dung sang tao, hdp dan va 16i cu 6n duoc du khach doc bai va

tim hiéu du lich tai day.

- Pau tu chay quang cao trén fanpage vao cic d ip c¢6 1 & hoi dé tiép can
nhiéu du khach hon. Viéc chay quang céo hi¢u qua phu thudc vao viéc lya chon doi
tugng ctia khach hang nhu d6 tudi ctia du khach, va th oi gian chay quang céo ciing

dbng vai trd quan tr ong quyét dinh dén hiéu qua cta chién luoc.

- Xay dung céc video, clip nho gidi thiéu phong ¢ anh, cac diém thu hat khach
dén day dé dang 1én fanpge. Nhitng video nay s& dwa h inh anh ctia Phuéc Tich dén

gan voi moi nguoi hon, tir 46 ¢6 kha nang thu hit k ach  on
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Phan III. KET LUAN VA KI EN NGHI

1. Kétluan

Lang ¢6 Phude Tich 14 noi ¢ cac di tich nghé thuat kién tric doc déo v6i nhiing
ngoi nha ruong ¢6 con kha nguyén v en voi tudi doi 1én dén 100 ndm va déu duge cham
khéc véi nhitng hoa tiét hoa van tinh xdo. Ngoai ra con c6 cac h € théng dinh, chua, mi
éu co, nhiing cay ¢ thu hang tram nam tudi, nhirng san dinh, bén nude da tao nén
nhiing quang canh dic trung ctia mot lang qué Vi ét ¢6 kinh. Do d6 mang lai mot tiém
nang phat trién 16n. Tuy nhién dé hinh anh du lich Phuéc Tich duoc biét dén nhiéu hon
thi cac hoat dong truyén thong dé quang ba du 1 ich trong thoi dai 4.0 1a chua du, can
phai quan tim dén viéc Gmg dung digital marketing dé xay dung va quang ba hinh dnh

du lich lang ¢6 Phudc Tich dén voi du khach nhiéu hon.

Pé tai “Ung dung digital marketing vao quang ba du 1 ich cong dong tai lang
¢6 Phudce Tich” da 1am rd th we trang quang ba du lich ¢6 g ddng tai lang c¢6 Phudc
Tich, phan tich nhimg khia canh digital marketing ma ban quan ly di trién khai
trong hoat dong quang ba du lich.

Dé tai cling di dé ra nhitng nhirng giai phap dé diy mang tng dung digital
marketing trong quang b4 du 1 i ch cong dong tai lang cd Phudc Tich va nhitng giai
phap nay c6 y nh ia nhit dinh trong cong tac qu ang b du lich tai lang ¢6 nham thu
hut khach du lich.

Tuy nhién dé tai van con m i va tai li éu tham khao chua nhiéu nén dé tai cua
t6i v an con c6 h {ing han ché. Thoi gian kién ctru c6 h an va kinh nghiém nghién
ctru con h an ché nén nhiing nhan xét, phan tich van chua sau sac, giai phap dua ra

van ch a tri¢t dé vi mang tinh y kién ca nhan.
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2. Kién nghi

* D6i véi S¢ du lich tinh Thira Thién Hué va chinh quyén dia phuong cac
cap. Pinh hudng va quy hoach phat trién du lich tai Thira Thién Hué, day manh
cac

chuong trinh xuc tién du lich, ting cuong va mé rong khai thac cac lo ai hinh du

lich c6 trén dia ban trong dé du lich lang ¢d Phudce Tich 13 mot dién hinh.

Ting cudng dau tu va cong tac kéu g oi dau tu cho co s& ha ting, vat chat 1§

thuat.

Pua ra cac chinh sach tao diéu kién hd tro, déy manh cac hoat dong digital

marketing xtc ti én du lich & lang co.

T6 chtc cac 16p tap huan, tuyén truyén, phd cap vé digital marketing dé n6 khong
con 12 hinh thirc xa la dbi v6i moi ngudi ma tré hanh mdt cong ¢ u ti€n loi va hiru ich

trong moi linh vuc dic biét 1 du lich nham tié t kié m thoi gian va cong s tc.

Tich cuc t6 churc cac cudc thi, chuong tri h khuyén mai vé du lich trén cac

Website, cac trang bio m ang, hay mang xa h 6i dé thu hat khach du 1 ich tham gia

Khen thuéng doi voi cac cd nhan, don vi to chure ¢6 nhi €éu dong gop tich cuc

cho su phat trién ciia nganh du li ch tinh nha.

Tham khéio mién phi céc tai liéu khéc tai luanvantot.com



https://luanvantot.com/
https://luanvantot.com/

Dich vu viét luin vin tron géi website: luanvantot.com Zalo/tele 0934573149

SVTH: Lé Thi My Nhung

Tham khéio mién phi céc tai liéu khéc tai luanvantot.com

69


https://luanvantot.com/
https://luanvantot.com/

Dich vu viét luin vin tron géi website: luanvantot.com Zalo/tele 0934573149

Khéa lu dn tot nghiép GVHD: PGS.TS Nguyén Thi Minh Hoa

DANH SACHTAILI  EU THAM KHAO

1. Nguyén Thi Minh Hoa (2015), gido trinh qudng tri marketing, NXB Dai hoc Hué.

2. Hoang Trong va Chu Nguyén Ngoc Mong (2008), Phan tich dir liéu nghién
cteu SPSS, NXB Hong Piec, Thanh phé Ho Chi Minh.

3. Pham Thi Huyén, Nguyén Hoai Long (2018), gido trinh marketing du lich,
NXB Pai hoc Kinh té Quéc dan

4. Luat Du Lich, Nha Xuat Ban Chinh tri Qudc Gia, 2006

5. Nguyén Thi Kiéu Nhi (2017), Phat tri én du lich tai lang c 6 Phuce Tich,
huyén Phong Pien, Tinh Thira Thién Hué, Luan vin Thac si khoa hoc kinh té.

6.  Nguyén Thi Minh Ha (2019), digital marketing & mé so quéc gia phdt tri
én va vi éc dp d ung vao cac co so giao d uc ¢ Viét Nam, Luan van Tién si Khoa Quan
Tri
Kinh Doanh.

7. Minh Khang (2019), tan dung thé ma nh Cach mang cong nghi ép 4.0 dé quang
ba du lich, Bao Nhan dan.

8. ThS. Ng6 Th i Kiéu Trang, ThS. Mai Th i Quynh Nhu, (2019), Gidi phdp
thiic day du lich tai TP. Pa Nang, Ta p ¢ i Tai
chinh(http://tapchitaichinh.vn/tai-chinh-kinh-doanh/marketing-truc-tuyen-g ai-

ap-thuc-day-du-lich-tai-tp-da-nang-313031.html)

9. TS Poan Manh Cuong (2019),Phdt tri én du lich céng dong theo hudng bén
ving:

(https.//www.quainh.gov.vn/So/sodulich/Trang/ChiTietTinTuc.aspx’nid=676)

10.Vai tro c ta Digital Marketing trong thoi dai cong ngh € 4.0:

(https://aldigihub.com/vai-tro-cua-digital-marketing/ )

11.Du lich lang ¢6 Phuéc Tich — Tiém nang va trién vong:
http://khamphahue.com.vn/du-lich/theo-chan-du-khach/tid/Du-lich-lang-co-Phuoc-
Tich-tiem-nang-va-trien-vong/newsid/DOD64BEF-5DF5-41DA-BD4&8-16CB7087
6428/cid/4EE56146-D26C-4783-898F-0EC4FA9BC944

Tham khéio mién phi céc tai liéu khéc tai luanvantot.com



https://luanvantot.com/
https://luanvantot.com/

Dich vu viét luin vin tron géi website: luanvantot.com Zalo/tele 0934573149

12.Tong quan vé digital marketing:

(https://egvn.net/tong-quan-ve-digital-marketing/)

13.https://vietnamtourism.gov.vn/index.php/items/29392

SVTH: Lé Thi My Nhung

Tham khéio mién phi céc tai liéu khéc tai luanvantot.com

70


https://luanvantot.com/
https://luanvantot.com/

Dich vu viét luin vin tron géi website: luanvantot.com Zalo/tele 0934573149

Khéa lu dn tot nghiép GVHD: PGS.TS Nguyén Thi Minh Hoa
PHU LUC 1
PHIEU KHAO SAT

Xin chao quy Anh/Chi, Tbi 1 sinh vién dén tir trudng Pai hoc Kinh té - Pai
hoc Hué, hién tai toi dang thuc hi¢n khdo sat vé dé tai: “I'Tng dung digital
marketing vio qu ang ba du | ich tai lang ¢ 6 Phwéc Tich”. Rit mong quy anh/ch
i danh chit th &i gian giup t6i hoan thanh ph iéu khao sat nay. Nh tng ¥ ki n dong
gop cua anh/chi s& 1a nhitng thong tin quy bau gitp t6i hoan thanh t 6t dé tai nay.
Toi cam két thong tin ma anh/ch i cung cép s€ duoc gitr bi mat va ch i phuc vu cho

muc dich nghién ctru. Rat mong su hop tac tir phia anh/chi!
T61 xin chan thanh ¢ am on!
PHAN I: THONG TIN CHUNG.
Anh/chi vui long danh diu “¢” vao phwo g an ma anh/chi lya chon.
Céau 1: Anh /chi c6 tim kiém théng tin du lich qua cac kénh tr wc tuyén khong?
[ C6 (ti ép tuc khao sat) [0 Khong ( k &t thiic kh 4o sat, xin cam on)
Céu 2: Anh /ch i thwong tim kiém thong tin trong bao lau dé c6 th & quyét

dinh tham gia mot dich vu du lich nao do6?

O Dué6i 1 tudn I Tw2-3 tudn [ Tir3-4 tuan [ Trén 4 tudn

Ciu 3: Anh /ch j thwong tim kiém théng tin va nh irng khung gio nao? (cé
thé chon nhiéu dap an)
[ Tw 7- 9 gio L Tw 11-13 gio L) Tw 17-19 gio 1] Tu 20-22 gio

(1 Khung gio khac (ghi r0)...............

Ciu 4: Anh /ch i biét dén du lich lang ¢ 6 Phuéc Tich thong qua nhitng
kénh nao? (c6 th é chon nhiéu dap 4n)

(] Bao chi, sach vo
(] Mang/Internet
[] Facebook

] Email
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(] Ban b¢, nguoi than

L] Youtube

PHAN II : THONG TIN PAC THU

Ciu 1: Anh/ch i di t irng tham quan du lich tai lang ¢ 6 Phwéc Tich chwa?

[1 b3 tung [J Chua tirng (vui long b ¢ qua cau 2)

Céu 2: Anh/ch i dén tham quan du lich tai lang ¢ 6 Phwéc Tich thong qua?

(1 Thong cac tour du 1 ich cta cac cong ty 1 & hanh

[0 Truc tiép di qua cac thong tin ty im

(] Lién hé trudc voi Ban quan ly qua Fanpage

Cau 3: Theo anh/ch i viéc rng dung digital marketing vao qu dang ba du
lich tai lang ¢ 6 Phwée Tich c6 can thiét khong?

[0 €6 [0 Khéng (k ét thiic kh 4o sat,xin cam on)

Ciu 4: Anh/ch i hdy cho bi é dinh gia ciia anh/chi vé mirc dd can thiét
ciia nhitng kénh digital online marketing sau dé ing dung vio qu ang b4 du |
ich tai lang ¢ 6 Phwéc Tich:

Panh diu “¢’” vao 6 phu hop vo6i y ki én ciia anh chi theo thang do quy wéc:

1 - Rdt chuwa can thi ét, 2 - Chwa can thiét, 3 - Trung lap, 4 — Can thiét, 5 — Rat can thiét

o Lién két v6i cac | Danh gia
Cac kénh trang mang doi y
digital online tho +
marketing 1 123

Email

Website —
Mang xa hoi
Facebook o
Content
marketing
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Ciu 5: : Anh/chi hiy cho bi é& danh gia ciia anh/chi vé mirc d9 can thiét
ciia nhirng kénh digital offline marketing sau dé ing dung vao qu ang ba du
lich tai lang ¢ 6 Phwéc Tich:

Panh diu “¢’” vao 6 phu hop vo6i y ki én ciia anh chi theo thang do quy wéc:

I - Rat chua can thiét, 2 - Chua can thiét, 3 - Trung ldp, 4 — Can thiét, 5 — Rdt can thiét

Danh gia
Cac kénh - |
digital offline 4 S
marketing 1123 — —

Béang quang cao di¢n tir (LED)

Quang cdo trén dai truyén hinh

Quang cdo trén dai phat thanh (radio)

Ti€p thi qua dién thoai di dong

Ciu 6: Xin vui 10ng cho bi é& mirc d6 @6 g y ¢ tia anh/chi vé cac tiéu chi
dud6i day khi xay dung website du lich cho lang ¢ 6 Phwéc Tich :
Panh diu “¢”” vao 6 phu hop v6i y ki é n @ a anh chi theo thang do quy wéc:

I - Rat khéng dong y, 2 - Khéng dong v, 3 - Trung ldp, 4 — Pong v, 5 — Rdt dong y
|

DPanh oia
L=

Cac tiéu chi
HARN s
1'2'3"'4

Website phai c6 tén mi én dé nhé

Website phai dugc thié t ké dep,bat mat

Phong ch {t trén website phai dé nhin
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Trén website phdi cung cap day du thong tin du 1 ich vé lang c6

Phudéce Tich

Phai thiét ké cau trac website h gp 1y dé giup khach hang d € thuc

hién céc thao tac tim kiém thong tin
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Cau 7: Xin vui long cho bi €t mirc dj dong y ¢ tia anh/chi vé cac tiéu chi

dwoéi day khi xay dung va thi ét ké lai Fanpge cho lang ¢ 6 Phudéc Tich :

Panh diu “¢’” vao 6 phit hop véi ¥ Ki én ciia anh chi theo thang do quy wérc:

I - Rat khéng d&ngy, 2 - Khéng dong y, 3 - Trung ldp, 4 — Pong ¥, 5 — Rat dong ¥
to chirc Danh gia
Cac tiéu _
‘ chi hang nam 3 4

‘ tai lang co
Phude

Tich

Thuong

xuyeén cap
nhat cac Cac bai vi I I
hinh anh, ct tren

‘ . Fanpage
video vé phai 16i cu _ L
on, hap da

cac hoat

b

dong du _ 1

lich tai
lang cb
Phudc

Tich

Tra 101
nhanh
choéng cac
ph an hoi
cua khach

hang.

Cap nhat
day du cac
thong tin
vé cac 18

ho1 duoc
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PHAN III: THONG TIN CA NHAN

Anh/chi vui long danh dau “¢/” vao phuonglan ma \anh/chi lya chon.

Cau 1: Gi 6i tinh ctda anh/chi 1a gi?

] Nam L] N&

Ciu 2: Po tudi ¢ iia anh/chi 1a? ]
(] Dusi 18 tudi [ Tur 18 dén 30 tudi
O T 31 d€ 45 tudi [ Trén 45 tudi

Ciu 3: Ngh & nghiép hién tai ciia anh/ chi 1a?

[] Hoc sinh, sinh vién

(1 Kinh doanh tu nhan

L] Can bg vién churc, nhan vién van phong

[J Lao dong phd thong

L[] Khéac
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Cau 4: Thu nh 3p cia anh/chj 1a?
[J Dudi 4 tri¢u dong [J T 4 - 7 triéu dong
[ Tir hon 7 - 10 triéu dong [J Trén 10 triéu dong

Céu 5: Anh/ch i thwong di tham quan du lich tai lang ¢ 6 Phwéc Tich theo
doan hay di riéng 16?

[1 Bi theo doan/nhom [1 Diriéng lé

Ciu 6: M uc dich ciia anh/chi khi dén tham quan du lich tai lang ¢ 0

Phwéce Tich 1a gi?

bap an:

Xin chdn thanh ¢ am on quy anh/chi di cu g c dpt éng tin!
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Khéa lu dn tot nghiép GVHD: PGS.TS Nguyén Thi Minh Hoa

PHU LUC 2
KET QUA XU LY S O LIEU SPSS

gi&i tinh Frequency Fercent |Va|id Percent Cumulative

| Fercent

|52 ]47.3 |47.3

N 147.3
a
m 8 2.7 52.7
| |5 r i 100.0
Valid |11o 100.0 100.0
N
V]
-
(o]
t
a
i |
do tudi
T P t
T rrequency | ercen
D Valid T t
p o Pof o4
i :
; q ISO |27.3
t "
| g 4 |52 |47.3
5
| : t ;
' g |21 |19.1
; ‘ | |
" rT 110 100.0
8 é
d n
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t
] | u
( .| s
u | |
3 .
i
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[\/alid Percent Cumulative
|Percent |
4
F pe |
7.3
|2 |33.6 |
7.3
|4 |80.9 |
|19.1 .
|1 00.0 |
oo | |
nghé nghiép
. Percent . Falid Percent ’Cumulative
Percent
12.7 |12.7
" Hoc si h, si '
| Kinh doa h t32.7 : , |12-7
Can bo vién34.5 . p27
Valid  van phong 9.1 L4_5 |45'5
Lao dong pr '
| Khac 109 : 1 LO-O
-I Total 100.0 ‘ |9
| = "
|10.9
‘ 100.0
100.0
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cach thire di
| Frequeney | Percent
1
i 165 59.1
=Valid Diri
l 45
Tota 40.9
110
100.0
K
h
7dén9 ) |Frequency
gi& n
' 9
| T2
c o)
| 6 t |88
.| 2
| a
110
Valid
K
h
0
n
9 17 dén 19
T gi
o) .
. t | |Frequency
.| 2 | |
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| 6 [0
1 '
|80
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110
K
h
11 dén 13 )
gio n
| o
- T
C o
| ° t
| 2
| ! Frequency
Valid
40

Valid Percent Fumulative Percent |

59.1 F9.1 |

40.9 |100.0 |

100.0

|7O |Percent

|11O |20.0

|80.0

‘1 00.0

|Percent
|27.3
|72.7

‘1 00.0

Percent

36.4
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|63.6 |Va|id Percent |Cumulative |
Percent
‘1 00.0 |20.0
|20.0 |
|80.0
|1 00.0 |
‘1 00.0 ‘ |
|Va|id Percent |Cumulative |
Percent
|27.3
|27.3 |
|72.7
|1 00.0 |
‘1 00.0 ‘ |
|Va|id Percent |gumula;tive |
ercen
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|36.4 |
|63.6
|1 00.0 |
oo | |
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Khéa lu dn tot nghiép GVHD: PGS.TS Nguyén Thi Minh Hoa
20 dén 22 |Frequency |Percent l\/alid Percent
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|49.1

|70.0 I
| Cumulative 100.0
Cumulative |1 00.0 | Percent ||
Percent |
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110
Mang/internet
. |Percent |Va|id Percent
|66.4 |66.4
|33.6 |33.6
| | ‘1 00.0 ‘1 00.0
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|66.4 |
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Cumulative Percent |
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email
| i:‘.cquc..uy |Percent |Va|id Percent Cumulative
|Percent
Valid |11O |100.0 |100.0 |100 0
|Kh6ng
Ban be, ngudi than Co Percent Valid Percent
I |
35. 355
i Kh
.Valld 770“9 645
| | 64.5
Total 1000
| | 110
Cé
| 3 | |
Valid Khong Khac Percent
[ 71 | ] | —_—
| ' - : - Valid Percent
0 30.0
Total lVaIid Khéng y
70.0 30.0
110 Total
100.0
70.0
100.0
Youtube
. Percent
6.4
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100.0 6.4
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hinh thirc tham quan

du lich Percent Valid Percent Cumulative
Percent
39.1 39.1
Thong qu: ' 39.1
cong ty It I47'3 7 3
Valid Tryc tiép d13.6 )
tim 86.4
100.0
I Lién hé tru . [13.6
. ‘ 100.0
I Total 100.0

Danh gia cua du khach ve muc do can thiet ung dung cac kenh digital online marketing trong viec

quang ba du lich tai lang co Phuoc Tich

Minimum Maximum [\/Iean IStd. Deviation |
Website 3 5 |4.38 }524 |
Mang xa héi Fac
3
Content Marketi 5 |4.47 }570 |
2
Lién két véi cac
2 5 3.68 605
tac
Email 2
5 3.33 692
Valid N (listwise ——oo— 5 3.23 699

Danh gia cua du khach ve muc do can thiet ung dung cac kenh digital offline marketing trong viec

quang ba du lich tai lang co Phuoc Tich

Quang céo trén Tiép thi qua diér ' Minimum
Quang cao tré Valid N (listwise

Bang quang cac 2
thanh(rdio)
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; Maximum Mean [Std. Deviation |
2 5 fr03 [683 |
2

5 37 1539

5 43 656

5 B.17 765
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Danh gia cua du khach ve viec xay dung Website du lich cho lang co Phuoc Tich

Minimum 3 Maximum rvlean |Std. Deviation
1627
Website phai co 5 3.97
Website phai du3
bt mat 5 3.92 577
Phong ch trén
: 5 4.19 498
nhin 4
Website phai cu
5 .71 496
thong tin du lich 4
Phai thiét ké ca.
5 4.70 460
hop ly
Valid N (listwise'

Danh gia cua du khach ve viec xay dung va thiet ke lai Fanpage cho lang co Phuoc Tich

Minimum Maximum r\/Iean |Std. Deviation

Thwong xuyén
anh, video v& ¢33 ' 5 ' u.25 1453
lich tai lang c& F

Tra |&i nhanh ch3

. 5 h.13 665
hoi ctia khach hi
Cap nhat day 3
tinveef I& hoi dw
5 h.15 485
nam tai LCPT 3
Cac bai viét trén
5 h.43 533

16i cubn, hap da
Valid N (listwise’
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Reliability Statistics

I Cronbach's Alpha ' |Nof Items

I .738 ' |5
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Item-Total Statistics

rcale Mean if Item

Scale Variance if

Corrected

Cronbach's AIphaI

Deleted Iltem Deleted Total Correlation if tem Deleted
\Website 14.71 3.731 .355 741
Mang xa héi Facebook 14.62 3.835 354 774
Content Marketing 15.41 3.125 578 .664
Lién két v&i cac trang mang dbi  [15.76 2733 662 624
tac
Email 15.86 2.688 675 617
Reliability Statistics
|Cronbach's Alpha [\I of ltems
I 734 4 I
Item-Total Statistics
Scale Mean if Item| Scale Variance if | Corrected

Cronbach's AIphaI

Deleted Item Deleted Total Correlation if tem Deleted
Bang quang cao dién tr(LED) * | 10.97 2.265 .589 .635
Quang c&o trén dai truyén hinh |10.63 2.713 .530 .681
Quang cdo trén dai phat |41 57 2.430 530 671
thanh(rdio)
Tiép thi qua dié thoai 11.83 2.254 482 .709

Reliability Statistics

Cronbach's

Alpha
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Item-Total Statistics
Scale Mean if Scale Variance ]
Cronbach's Alpha if Item
Item Deleted if Item Deleted
Deleted
17.52 1.665
: .632
. > . . ~ N = 1757
Website phai cé tén mien dé 1696
nh&
17.30
L .y 1.790) 699
Website phai dwoc thiét ké
dep, bat mét 16.78
1.952
A o ' .679
Phong~chu’ trén website 16.79
phai dé nhin 1.928
. > . X A -623
Website phai cung cap day
da thong tin du lich
Phai thiét ké c4u trac 616
__website hop ly
Reliability Statistics
Cronbach's N of Items
Alpha
.661 4
Item-Totz Cronbach's Alpha if Item Deleted
Scale Mean if i
Iltem Deleted
p eo ng cd
h hat vé du Ph
wo hin ca lic wé
ng h c h c
xu an ho tai Tic
ye h, at lan h
n vid do g
ca
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.636
.691 677 .650
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