Jorosop-odepra Ha oka3aHue
00pa3oBaTe/IbHBIX YCJIyT

r. Cankr-IleTepOypr 01.10.2022 roga

NapuBuayanbHblii  npeanpuHuMarens TerenbknHa Banepmsa Aunexcangposaa (OI'PHUII
321784700191860), nmenyemsblii B ganpHeimeM VcromHUTeNb, JeHCTBYIOMUN OT COOCTBEHHOTO HMEHH,
aapecyet Hacrosumii Jloroop-odepry (manee o tekcry — Jlorosop-odepra, Jlororop, Odepra) modomy
Uiy  (HEONpESICHHOMY KpYry JIMI[), Ybsi BOJIi OylIeT BbIpaXGHA UM JHUYHO JIMOO depe3
yIoJTHOMOYEeHHOTO TpencraButens (cT. 182, 185 'K P®), BeIpasuBIIeMy roTOBHOCTH BOCITOJIB30BATHCS
yciyramu Mcnomautens (fgaiee mo TeKCTy — 3aKa3yuuk).

1.TEPMHUHBI U OIIPEJAEJIEHUS, UCIIOJIB3YEMBIE B HACTOAIIEM JOI'OBOPE.

«Odepra» — mybnmuuHoe mnpemiokeHue VcnodaHWUTENs, aapecoBaHHOE IOOOMY (U3NYECKOMY WU
IOPUINYECKOMY JIMIY, a TaKKe€ WHAWBHUIYaJbHOMY IpEINPUHUMATENIO0, 3aKIIOUYUTh C HUM JIOTOBOP Ha
M3NIOKEHHBIX B Hacrosimed Odepre yCIIOBUSAX, a TakKKe Ha OCHOBAaHWUHM O3HAKOMIICHHS C NpaBUIAMHU
paboThI Ha nH(pOpMATOHHOM TJIOIIA/IKE «busHnec o HOBOMY» Ha caifte
Ucnomaurens https:/newwa in nlin:

«AKIENnT» - 3TO OTBET JIUIA O TIOTHOM U Oe3oroBopouHoM mpuHIATHN OdepTh, myTeM oQOpMIICHUS U
orIaThl 3aKa3a B MOPS/IKE M Ha YCIOBUSX, YCTAHOBJICHHBIX HACTOSIINM JloroBOpoM-odepToii.

«3aKa3» — HaMepeHre NMOTEHLNAIbHOIO 3aKa3uyrKa OCYIIECTBUTh OKYIIKY COOTBETCTBYIOIIEH YCIYTH 1O
BBIOpaHHOMY UM Tapudy U IIeHe, pa3MeIIeHHbIM Ha caifte MciomanTens.

«HcnomHuTeIb» — WHIUBUAYAIBHBIH mpeanpuHuMarens TereHbkuHa Banepus AsexkcaHapoBHa,
OKa3bIBAIOIIAs YCIIYTH C TIOMOIIBIO ceTr HTepHeT.

«3akazuuKk» — (QU3NUECKOE JIMIO, WHIUBUIYaJbHBIA MPEANPUHUMATENb WIH IOPHUIUYECKOE JIHIIO,
oIJIaTHBIIEe yCIyTy VMICIIOMTHUTENS U MTOMydarollee ee Ha yCIOBHIX HacTosmero /lorosopa.

«Ctoponb» — McriomHuTENh U 3aKa3vuK.

«Yeayru» - oOpasoBarenbHble YCIyrd B cepe MpoAaH TOBAapOB Ha IJIOMIAZKAaX IO 3JIEKTPOHHOM
KOMMEpPIUU (METOJMKAa OTKPHITHS W BeleHUs OW3Heca Ha IUIOMIAJIKaX IO BJIEKTPOHHOW KOMMEPIIHH),
MpeJocTapisieMble B BHIE BEOMHAPOB, YPOKOB, KYpCOB, TPEHHHIOB, CEMHHAPOB, BHJIEO0-, ayJINO 3aITHCEH,
KOHCYJIBTAllUi, TECTOB, SJIEKTPOHHBIX KHHT, MOCOOWH, OpOIIop MM B JIIOOBIX MHBIX (HOpMax, KaK MpU
IIOMOIIA PAa3TUYHbIX OHJIAWH CEPBUCOB, DIIEKTPOHHOW MOYTHI, MECCEHPKEPOB WIIM WHBIMH JPYTHMH
crioco0amHu, BKJIIOYAOIIE B ceOsi MpsMbIe TpaHCISAUMU B ceTh WHTEpHET, pacchulku MHGOPMALUKN H
00yJaromux MaTepualoB, MPEIOCTaBICHHE MaTepPHANIOB B 3alMCH, OKa3bIBAEMbIe KaK HETIOCPEICTBEHHO
HcrnonauteneMm, Tak W C MOMOIIBIO TPETHUX JIMI, a TaKXe NMperocTaBlieHHe HOcCTymna K datam Kypca,
KOJIMYECTBO KOTOpHIX omnpezensercs VcnomHurenem. Ilepedens, periaMeHT U yCIIOBUS OKa3aHUS YCIyTH
OMMCaH Ha cOOTBETCTBYyIOMEM CaliTe, ONUCHIBAIOLIYIO YCIYTY.

«ITporpammuoe odecneuenue», «I10» - uarepuer-6paysep (Internet Explorer, FireFox, Google Chrome
W/WIN aHAJIOTWYHBIE) U1 JOCTyHa K OOyyarolluM pecypcaM, HaxoAsIuMcs B ceTh VIHTepHeT, WHbIe
MIPOTpPaMMBI IS TIepeadn, XpaHeHusI, 00padOTKu MpenocTapisieMoi napopMarmu. 3akazduk 00s3yeTcs
camocTosTenbHO obecnieunts Hajmuue I10, HeoOxoammoro g momydeHus yciayr HcmomHurtens, Ha
CBOEM II€PCOHAIBPHOM KOMITBIOTEpPE WM JIIOOOM HWHOM YCTpOMCTBe. 3aka3dWK TOATBEPIKIAET, UYTO
okazaHue lcrmonHuTeNneM YCIyr MO HacTOsIIEMYy JOTOBOPY JAWCTAaHIIMOHHO C HCIIOJNIb30BaHHEM
MPOTPaMMHOIO  O00ECIeUeHHs] TOJHOCTBIO COOTBETCTBYET BO3MOKHOCTU 3aKa3uMKa II0JIb30BATHCS
yCIlyraM¥, OKa3bIBAEMBIMH TaKHM CIIOCOOOM.

«CaliT» — COBOKYNHOCTh WH(OpPMAIIUU, TEKCTOB, rpaUUeCKUX 3JICMECHTOB, JU3aliHa, U300paKeHU,
(hoTo M BHIEOMATEPHANIOB, W WHBIX PE3yJIbTaTOB MHTEILIEKTYAIbHON JEATEIhHOCTH, a TaKXKe MporpamMm
it OBM, comepkammxcs B MH(OOPMAIMOHHOW CHUCTEME, 00€CICUYMBAIONICH MTOCTYIHOCTh TaKOW

nHpopmManu B cet MHTepHET 1o ceTeBoMy azapecy https:/newwaybusiness.online/ ¥ ero noagoMeHax.


https://newwaybusiness.online/
https://newwaybusiness.online/

«Ilmardopmay, «Ilnarpopma GetCourse (I'eTkypc)» - oHNalH cepBUC, CayXKallui Ui pa3MELCHUS
00pa3oBaTeNbHBIX MaTepuaioB VcromHuTeneM i Ha KOTOPOM OCYIIECTBIAETCS JUCTAHIIMOHHOE OKa3aHUe
yenyr McnionauTteneM 3aKa3duky.

«Jdoctyn B auyHbIi KaOMHET/ aKKayHT» - cooOuieHue, Hampasisiemoe McrmonmHuteneM 3aka3uuKy,
IyTeM BJIEKTPOHHOTO IHChMa, conepikariee WH(GOPMAIHNI0, HEOOXOMUMYIO /IS MOMyUYeHHs 3aKa3quuKOM
Yenyr.

«AKKayHT», «/IHuHbIii KaduHeT» — HAOOp 3anucell B 6a3e qaHHBIX VcnonHUTENS, MACHTUOUITUPYOIIAN
3aKa3unKa ¥ MO3BOJIAIONINI OCYIIECTBIATH yIpaBiieHHe nmapaMerpamu OOpa3oBaTenbHON TIaThOPMBI H
JOCTYIHBIX YCIIYT.

«Kype»  («OmaaiiH-kype») -  pa3pa0OTaHHBIE W YTBEPKACHHBIH  VcmomHHWTENEM, KOMILIEKC
JUCTAaHIIMOHHO OKa3bIBAEMBIX YCIYT, MPEACTABISIONIMNA cOOO0H aBTOPCKUI 0Opa30BaTeNbHBIA MPOIYKT
HcnonmHuTens, clio)XHOE MPOU3BENECHUE, KOTOPOE COCTOUT U3 HECKOJIBKUX, OOBbESAMHEHHBIX OTHOW TeMOM
dbopmaroB VYcmyr, paspaboTaHHBIX VIcToOmHHWTENEM ¢ IENbI0 Tepefadd 3akazduKy OImpeAciiseMoi
IIporpaMMoii 00pa3zoBaTeIbHON HHPOPMALHIH.

«¥Ypox» —uyacth Kypca, comepkamas oOydaroniyto WHGOpMAIHIO, TP HEOOXOTUMOCTH, COAEpIKAIas
TpeOoBaHMA (3aaHus1), OTPAHMYMBAIONINE JTOCTYII K MOCIEAYIOMIM YPOKaM WIIM HaKJIaIbIBAIOIINE HHbIC
OrpaHNUYCHHS Ha BO3MOKHOCTB IPOXOXKICHHUS OHJIalH-Kypca.

«Monyab» -dyacth Kypca, mnpeacraBmsomas co00i JIOTHUYECKH OOBEIUHEHHYIO COBOKYITHOCTH
BUICOYPOKOB, pa3faTOuHbIX MaTepHaloB, BEOMHAPOB, YPOKOB M JPYTHX MaTepHalioB, BXOAALINX B COCTaB
Kypca.

«CTtomn-ypok» - yciyra B onpezensgemom Vcnonaurenem gopmare, T.e. YpOK, OTpaHUUUBAIOIIUHA JOCTYI
3akazyMKa K IOCIEAYIOIMM Yypokam / martepuanam Kypca m0 MOMEHTa BBINONHEHHS 3aKa3uuKOM
TpeOOBaHUH, 3aJTOKEHHBIX B CTOT-ypOKe.

«Tapug» — crouMocTh U cocTaB Oka3biBaeMbIX VcnomHurteneMm 3aka3uuKky yciayr B paMKax MporpamMmbl
Kypca, nadopmanus o kotopbix ykazana Ha Caiite cnoaauTens.

«Meccenmxep», «Meccenmkep Telegram» — wuHboOpMalMOHHAs cHCTEMa W/WIM KOMITBIOTEPHAs
nporpamma (MOOMIIbHOE TPUIIOKEHHUE, BEO-CEPBUC, U T.I1.), KOTOpasl IpeAHa3HAuYCHA U/UITH HCIONb3YI0eCs
JUIS TIppeMa, Tiepelladyd, AOCTAaBKA W/WIU OOpabOTKH AIICKTPOHHBIX COOOIICHHWH ITOJIb30BaTEICH CEeTH
HutepHer.

«Yar» - 3akpeIToe COOOIIECTBO B MecceHkepe Telegram, mpeaHa3HaueHHOE ISt 0OMEHa COOOIIEHUIMU
MeXTy 3akazuukoM W VcmojHWTeneM H KyparopaMH B paMKax OKa3aHHUS YCIYr IO HACTOAIIEMY
Horosopy.

«O0OpaTrHasi cBSI3b» — YCIIyra, BBIPAXAIOIIASCSI B IOJYyYEHUU 3aKa3yUKOM OTBETOB OT McmosHurens,
NPUBJICYEHHBIMA UM TPETHUMH JIMLIAMH Ha BOIPOCHI 3aKa3uuKa, IpoBOIUMas B BUIe BeOMHApa, OOILCHHS
B TMuHOM KabuHete Ha [LmaTtdopme (ecim Takoe AOMYyCTUMO), C TOMOIIBI0 MECCEHKEPA.

«Kyparop» — mpuBnekaeMoe K OKa3aHHIO yciayr VcromHuTEIeM JIUII0, OCYIIECTBISIONIEe MPAKTHYECKOe
B3aMMOJICUCTBHE C 3aKa3uukoM B (opMe MpOBEIEHHs AMCTAHIMOHHBIX KOHCYIBTALMH MOCPEICTBOM
ANIEKTPOHHBIX CPeACTB KOMMyHHUKanuH (IHTEpHET, MECCEHKEPHI).

«IIpuriameHHpIi IKCePT, «IKCNEPT» — MPHUBJIEKAEMOE K OKa3aHUIO yciIyr VICIOTHUTENEM JIHIIO,
OCYILECTBIISIIOIIEE 3aKpeIUICHHE IOJNyYeHHBIX B XOIe OKa3zaHHs ychyr (mpoBeneHusi Kypca) HaBBIKOB.
IIpenocrapnsercs B popmare BuIeo3anucel Wi BeOMHAPOB.

2. OBIIME ITOJIOKEHUA U TPABOBOE OCHOBAHHME JOTI'OBOPA-O®EPTDBI

2.1.  JloroBop-odepra sBusercs odunuanpHeIM npemnoxkenuneM HWcnomnurtens (Odeproit)
3aKJTIOYCHHUIO JIOTOBOpa OKazaHMsI 00pa30BaTENBHBIX YCIYT (Iajee 1Mo TEeKCTy — YCIyTH) H
COZIEPKUT BCE CYIIECTBEHHBIE YCIIOBHS AOTOBOPa OKa3aHMs 00pa30BaTeIbHBIX YCIYT.

2.2.  Axnentom J[loroBopa-odepTsl SBISETCS OCYIIECTBICHHE CIENyIOIINX ACHCTBUIL: oIuiara yciyr
HcnonauTtenst B COOTBETCTBHU C JICHCTBYIOIINMHE y HETO HAa TEKYIIHI MOMEHT IICHAMH.

2.3.  Ocymectpnss akuent JJoroBopa-odepTsl B mopsiake, onpenaesieHHoM B 1. 2.2. JloroBopa-oQepTsl,
3aka34nK rapaHTHPYET, YTO O3HAKOMJICH, COTJIAIIAETCS, MOTHOCTHIO U 6€30TOBOPOYHO IPUHUMAET
Bce ycnoBus JloroBopa B TOM BHJIE, B KAKOM OHHU M3JIOXKEHBI B TeKcTe JloroBopa-oepThl.



24.

2.5.

2.6.

2.7.

2.8.

2.9.

2.10.

3.1.

3.2.

4.1.

4.2.

4.3.

4.4,

4.5.

3aka3uMK TOHMMaeT, 4To akuent JloroBopa-odepTsl B MOpsIKe, yKa3aHHOM B 1. 2.2.
HoroBopa-odepTsl paBHOCHIIEH 3akitodeHuio JloroBopa Ha yCIOBHSX, W3JI0KEHHBIX B
Jorosope-odepre B coorBercTBUU € 1.3 ¢T.438 'K PD.

Cosepiuas aeticteus no akunenty [loroBopa-odeptsl, 3aKka3ulK MOATBEPKAAET, YTO OH SBISIETCS
COBEPIICHHOJIETHAM [€eCIIOCOOHBIM JIMIIOM W WMEeT 3aKOHHBbIe MpaBa Ha BCTYIUIGHHE B
JIOTOBOpHBIE OTHOIIEHUs ¢ VicnoaHuTenem.

Hcnonnurens BnpaBe B M000€ BpeMs BHOCHTh M3MeHeHHs B ycioBus [loroBopa-odeptsr 0e3
MIPEIBAPUTENHHOTO YBEJIOMIICHHS 3aKa3dhKa, Pa3MEeCTHB IPU 3TOM OKOHYATEIHHYIO BEpPCHIO
Horosopa-o¢eptsl Ha cBoeM CaiiTe 3a CyTKH 10 BCTYIUICHHUS U3MEHEHHH B CHITY.

HoroBop-odepra MoxkeT OBITh OTO3BaHA.

HoroBop-odepra He TpeOyeT CKpemyieHUs MedyarssMd W/WiIM TMOANUCAaHHS 3aKa3uukoM U
Hcnonaurenem, coxpaHss Py 3TOM IOPUAHYECKYIO CHITY.

OcyIiecTBiss aKIeNnT HACTOSAImIeH o¢epThl, 3aKa34uK MOATBEPIKIAET, YTO MMEET JOCTYH K CeTH
WnTepHeT u uMeeT BO3MOXKHOCTH HONydYaTb YCIyrH B OHJaWH-popMmare, B TOM YHCIE UMEET
BO3MOXXHOCTH UCTIONB30BaHus [lmardopmer.

3akazyuk 00s3yeTcsi BHUMATEIbHO MPOYUTATh TEKCT JAaHHOH Oo(epThl U, €CIIM OH He COIIaceH C
KakuM-TH00 MyHKTOM, TO lcmomHuWTenb MpeiaraeT OTKa3aTbCsl OT KaKUX-TMO0O JAEHCTBHUH,
HEOOXOAMMBIX /ISl aKIIEeTTa WU 3aKIIOYNTh EPCOHATBHBINA JOTOBOP HA OTACIHFHO 00CYKAaeMbIX
¢ McnionHuTenem ycioBuUsX.

3. HPEAMET JOTI'OBOPA

IIpenmerom HacTosmert OdepThl SABISIETCS BO3ME3THOE IMPEAOCTABICHHE 3aKasduKy YCIyT B
COOTBETCTBHM C BHIOPaHHBIM U OIUIAYeHHBIM 3aka3zunkoMm Tapudom (1Mo BeIOpaHHON 3aka3drKoM
LIEHE U TeMe), KOTOphIe 3aKa3uhK 00S3yeTCsl MPUHATH M OILIATUTH B MOPSAJIKE, IPEITyCMOTPEHHOM
HactosauM JoroBopom.

[lepeyenp, 00bEM U CTOMMOCTh OKa3bIBaeMbIX VcmoiHHTENeM YCIyr 3aBHCHT OT BEIOPAHHOTO U
oruradeHHoro 3akazuumkoM Tapuda. Yemyru mo HacrosimeMy [[oroBopy OKa3bIBaIOTCS B paMKax
cnenyronux Tapudor Ha Kypce «buznec mo-HoBomy»: «Bcé camy»; «HykHa momaepxkay;
«I'pynnosoe HactaBHn4ecTBO»; « WILDBERRIES + Kuraii».

VYenyru no Hacrosimemy JloroBopy okasbiBaloTCsl B paMkax cienyromux Tapugos Ha Kypce
«Kwuraii ot A 1o f»: «Ha Munumankaxy, «[lomasiii Habopy», «Kurtait + WILDBERRIES».

4. CPOK JIEMCTBHUS JIOTOBOPA

JoroBop cumTaercsi 3aKIIOYCHHBIM C MOMEHTa IMOCTYIUICHUS JACHEKHBIX CPEACTB 3aKa3yHKa B
KaueCTBE OIUIAThI 332 BHIOPAHHYIO YCIyry B COOTBETCTBHMHU B BHIOpaHHBIM TapudoM Ha pacueTHbIH
Ucnonnurens u nefdcTByeT 10 MOMEHTa HcroidHeHUs] CTOpOHAMH CBOUX O0SI3aTENIbCTB.

B cnyuyae ecnu 3akazuMk He NOJIydYaeT YCIYTy CBOEBPEMEHHO HO COOCTBEHHOW BHMHE HIIH
COOCTBEHHOMY JKEJIaHMIO, B CHJIy JIMYHBIX OOCTOSTENLCTB, YCIyra CUUTAETCS OKa3aHHOM
Ha/JIeKaIuM 00pa3oM U MOJIHOCTBIO.

3aKa3ylK CaMOCTOSITETIbHO 3HAKOMHUTCS ¢ rpaduKoM U conepxaHueMm mnporpaMmel Kypca Ha
Caiite u [lnardopme 1 HeceT OTBETCTBEHHOCTH 32 CBOEBPEMEHHOE TONyUeHHEe WHPOPMAINH H
BBINOJTHEHUE MTPEIYCMOTPEHHBIX porpaMMoi 3ananuid Kypca.

Hoctyn k oOpa3oBaTenbHbIM MaTepuagaM (BHE 3aBHCUMOCTH OT ATAHOCTH UX IOITYyYEHHs)
coxpaHsieTcs 3a 3aKa3uMKOM B TEUCHHE CPOKa, yKa3aHHOTO B onucanuu Tapuda. YkazaHHBIH Ha
Caiite cpok HauMHaeT Teub ¢ MoMeHTa crapra Kypca. JlocTyn k MarepuanaM mocie 3aBeplieHus
OKa3aHMs YCIyT IPEIOCTaBIIETCS Ha yKa3aHHBIH B Tapuge cpok 6e3B03Me31HO

Yenyru mo HacrosimieMy JloroBopy OKasbIBalOTCSI M NPHUHAMAIOTCS MMO3TAMHO. YCIYTH IO
KaXJIOMy M3 3TalloOB CUUTAIOTCS OKa3aHHBIMU HAJIC)KAIIUM 00pa3oM, U MPUHATHIMU 3aKa3uHuKOM,
eciu:



4.6.

4.7.

4.5.1. Brteuenme 2 (nByx) AHEH C MOMEHTa TIOMy4YeHHUS 3aKa3dMKOM JOCTyMa K HOBBIM
MarepuaiiaM, 3akazyhK He 3asgBHJI MHCHMEHHOTO MOTHBHUPOBAaHHOTO BO3pPaKEHUS B
OTHONIICHWHM  KadecTBa W/WiIM 0o0beMa OKa3aHHBIX YCIYyT IyTeM  OTIPaBKH
COOTBETCTBYIOLIETO OOpaIIeHUs] Ha aJpec 3IEeKTPOHHOH nmouTsl McrmomHurens, yKa3aHHBIA
Ha Caifte nim B HacTosIeM Jlorosope.

[To ucreuenun 2 (aByX) JHEH ¢ MOMeHTa moiyudeHHs Bcex MmarepuanoB Kypca Hcnomnurtens
MIPUHUMAET TPETEH3UH TOJILKO Ha TMPEIMET TeXHHYECKUX HeToNaJoK M OTCYTCTBHA JIOCTyNa K
MaTepuaiaM B paMKax CpoKa, ykazaHHOTo B II. 4.4. HacTostero JloroBopa-ohepTsl.

Hacrosmmii [loroBop siBisieTcss akToM 00 OKa3aHUHM YCIYTH. YCIYTH CUUTAIOTCS OKa3aHHBIMH C
HaJJIeKAIIM KadyeCTBOM I10 MCTEYCHHH CPOKOB, YKa3aHHBIX B M. 4.5 Hacrosmiero JloroBopa, u
OKa3aHHBIMHU B CPOK ITPHU OTCYTCTBUU B MMCHbMEHHOM BH/IE MPETeH3MI 3aKa3urKa B TeUEHHE CPOKa
nmoctyna k Matepuanam Kypca.

5. YCJIOBUA N ITOPAJOK ITPENOCTABJIEHUSA YCIYT

O0mme ycJI0BUS NMPeI0CTABIEHUS YCIYT

5.1.

5.2.

5.3.

5.4.

5.5.

5.6.

5.7.

5.8.

5.9.

5.10.

3aka3uvK BHOCHT YKa3aHHYH U 3adukcupoBaHHyl0 Ha CaliTe CyMMy OILIaThl, IOCIE YEro
Hcnonaurens mpemoctapiseT 3aKa34ruKy JOCTYII K YaCTH MaTEpHajoB MO OIUIaueHHON Yciyre/ Ko
BCEM MarepuaiaM B 3aBUCHMOCTH OT BeIOpaHHOTO Tapuda. JlocTyn oTKphIBaeTcsl HE paHee AaThl
crapra Kypca, ecii He OTOBOPEHO HHOE.

JocTtyn x MarepuanaM MpeAoCTaBIseTcs 3aKa3uuKy Mo3TamHo. Kypc MoxeT copepkarh OnvH U
6onee Cromn-ypokoB. KonruectBo Cron-ypokoB ycTaHaBiuBaeTcs VcnonHurenem.

B 3aBucumocTtu ot BEIOpanHOTO Tapmda 3aka3zumKy mpemocTaBiseTCs oOpaTHas CBSI3b OT
Kyparopa/ Ucnomaurens. Ycinyru mo mpeaocTaBleHHIO OOpaTHOW CBSI3M MPEAOCTABISIOTCS Ha
0e3BO3ME3/THOI OCHOBE B KauecTBe OoHyca. BozmoxkHas pasHuia B nene Tapudos oOycroBieHa
Hanu4KueM Ha Oonee goporom Tapude NOMOTHUTENHHBIX MaTEPUAIIOB U/UIIA CO3BOHOB.

ObparHas cBs3b KypaTopoB, cBsi3aHHasi C MPOBEPKOM 3aJaHWi, BBIOJIHEHHE KOTOPBIX
npexycmorpeno Tapudom/Crom-ypokoM, ocymiectsisieTcss Kyparopom B TedeHne 48 4acoB ¢
MOMEHTa TOJYYEHHUsS] COOTBETCTBYIOIIECIO OTBETa 3aKa3urKa, 32 MCKIFOYCHHUEM BBIXOIHOTO ITHS
(Bockpecenbe). OOparHast cBs3pb Kypatopam 1o oOTBeTaM, IMONYYEHHBIM B BBIXOJHOW JE€HBb
(BOCKpeCeHbe), OCYIIECTRIIETCS B TeueHNE 48 9acoB CISMYIONTNX 32 BBIXOIHBIM PabounX ITHEH.
ObparHas cBsi3b Kyparopa, 3a HCKIIO4eHHEM OOPaTHOM CBSI3M IO BONPOCAM, YKa3aHHBIM B II. 5.3.
Hactosimiero JloroBopa, ocymecteisiercss Kyparopom B Teuenwe 1 (OmHoro pabodero nHf) B
nepuon ¢ 9:00 mo 20:00 mo Mck. pabodero AHA ¢ MOMEHTa MOJIYYEHHS COOTBETCTBYIOIIETO
3arpoca oT 3akazduka. B ciydae, ecnu 3anpoc ot 3akazunka noctymnwi rmocie 20:00 mo Mck. nnu
B BBIXOJHOW JCHB (BOCKPECEHBE), 0OpaTHas CBA3b KypaTopoM IpemocTaBiIseTCs] Ha CIETyIONTIi
pabounii 1eHb B yCTaHOBJICHHBINH HACTOSIIUM ITyHKTOM IIEPHOJ BPEMEHHU.

[Tomyuenmne oOpartHO# cBs3um OT KypaTropoB ocymiecTBisieTcsi Ha TMPOTSHKEHHWH BCETO CpOKa
npoxoxkaeHust Kypca. J[nutensHocts npoxoxaenus Kypca ykazana Ha Caiite Mcmonaurens u B
pacnucanuu Kypca.

B cmywae ecnmm 3aka3umk He BBIMOMHII TpeboBaHus CTOmM-ypoka, JOCTYN K TOCIEXYIOIINM
MarepuasiaM Kypca 3aka3unmky He NpPEJAOCTaBISACTCS JO MOMEHTA BBIMOJHEHHUS HEOOXOIUMBIX
TpeOoBaHMIA, HO B paMKax reproaa goctymna k Kypcy u B cootBeTcTBru ¢ ycnoBusimu Tapuda.

B cnyuwae ecnu 3akazyWk He TONydYaeT YCIYTH CBOEBPEMEHHO IO COOCTBEHHOH BWHE WIIH
COOCTBEHHOMY J>KENaHMIO, a Takke He BBINOJNHAET TpeOoBaHHe CTON-ypokKa 10 KOHIA CpOKa,
ykazanHoro B Tapude, Yeayru canraercss OKa3aHHBIME HaJJIEKAIIUM 00pa3oM.

3akazyMK He BIOpaBe MepefaBarTh TPETHUM JIMLAM CBOM AOCTYH K MaTepuaiaM, MpeoCTaBIeHHBIH
Ucnonaurenem. [Ipu HapylmeHuM AaHHOTO IyHKTA HACTOSAIIETO JOoToBOpa McmonHHUTENh BIpaBe
3alpeTUTh 3aKa34yuKy JIOCTYIl K y)Ke OIUIaYeHHBIM Yciayram 0e3 BO3BpaTa paHee OIUTaueHHBIX
JICHEKHBIX CPEJCTB.

3aKka3dynK corvamaeTrcss ¢ TeM, 4YTo VICTIomHUTeNns MpemocTaBisieT AOCTYN K yCIyraM WiIH
OUQPPOBBIM TMPOAYKTaM KaK €CTh, W HE BIpaBe TPeOOBaTh JOMOJIHUTENBHON 10paboTKu



5.11.

5.12.

5.13.

5.14.

OIIAYeHHON UM yCIIyru ujm mnmpoaykKra, a TakiKe €ro OTACJIIbHbIX KOMIIOHCHTOB, O6p330BaTCJII)HI)IX
MaTepHaliOB, a TaK)K€ W3MEHEHWs MPaBWII MPENOCTABICHUS YCIYT WX AOCTYIa K MPOLyKTaM,
OITMCAaHHBIX ITOJOKCHUAMU HACTOAILLICTO ,Z[OI'OBOpa.

VYcnoBusi okasaHusi YCOyr MOTYT Takke cooOmarbes Mcmonmnurenem 3aka3uuky, IIyTeM
HaIIpaBJICHUs] COOTBETCTBYIOIIECTO YBEIOMIICHHUS HA KOHTAaKTHBEIN e-mail, w/mmm SMS coolmmeHus
Ha KOHTAaKTHBIH HoMep TenedoHa 3akazumka, Ha Ilmardopme, B MecceHIkepax, MPH 3TOM
3aka3unk 00s3aH CaMOCTOATENHHO W 3a0JIaTOBPEMEHHO IPOBEPSTH IMOMYUYEHHE YBEIOMIICHHS,
ucxoasamero ot McmomHuTens.

[lo okoHwaHum nomydeHHs YCIyrd 3aka3uukoM, VcrmomHuTens (€ciam Takoe MPEeAyCMOTPEHO
oTFiCaHNEM COOTBETCTBYIOMmero Tapuda Ha Caiite) BEICHIIACT 3aKa3urKYy, YCIICITHO MPOIIEAIIeMY
nporpammy Kypca, mpenycMOTpeHHYI0 BHIOpaHHBIM W OIIadeHHBIM Tapudom, BHIMOTHHUBIIEMY
BCE JIOMAIllHWE 3a/IaHusl, YCIENIHO MPOIIEANIEM KOHTPOJIbHOE TECTUPOBAaHHE Ha aJpec ero
ANIEKTPOHHOU MOYTHI CEPTUPHKAT O MPOXOKACHUU YCIYTH.

Ucnonnurens o0s3yeTcs MpUHUMATh Bce HEOOXOOMMBIE Mepbl, oJHako He rapaHTupyetr 100%
OecriepeOOfHOCTH  TIpeloCTaBIeHUsT yciuyr 1o HactosmeMmy JloroBopy. B ciydae
HEYAOBJIETBOPUTEIILHOTO KadecTBa HTEpPHET-COCOUHEHUS CO CTOPOHBI 3aKa3uuka, Halludus
TEXHUYECKUX HEMOJAJ0K B YCTPOWCTBAX, WM HMPOTPAMMHOM OOECIEUSHHH, HCITONb3yeMOM MM
IUTS TIOYYEeHHS yCITYT, TEXHUYECKUX HETOIaI0OK CO CTOPOHBI CEPBHUCOB OILIATHI, pa3MEIICHHBIX Ha
Caiite McnonnuTensi, AaTa/cpokd OKazaHUsl yCIyr MOTYT OBITh M3MEHEeHbl VcmomHutenaem B
OJTHOCTOPOHHEM TOPsI/IKE 0€3 COTTaCOBAHUS C 3aKa3UMKOM.

JmurensnocTts Kypca coctaBuset 4 (Uersipe) Hemenu ¢ narel Hadana Kypca. Jlata sagana Kypca
ykazaHa Ha Caiite McnionHuTens.

CHeIII/IaJIbHLIe ycioBus

5.15.

5.16.

5.17.

5.18.

5.19.

5.20.

B 3aBucuMocTi OT BRIOpaHHOTO W oOrulaueHHoro 3akasumkoMm Tapuda Kypc Bkimodaer B ceds
Pa3IMYHBIA KOMIUIEKC AOMOJHHUTEIBHBIX YCIY, B TOM YHCJIE Y4YacTHe B JOMOJHUTEIBHBIX
00pa3zoBaTeNbHBIX OHJNAWH MepompusTusix mo TtemMe Kypca c yuactmem HMcnonnurens u
MIPUBIICYEHHBIX OKCIEPTOB, MPEJOCTABICHUE NOCTyNa K IJIATHBIM cepBHcaM (HaMMEHOBAHHE H
JUIMTETILHOCTh JTOCTYIA YKa3bIBa€TCsl Ha CalTe), ydyacThe B MPOQeCCHOHAIBHBIX COOOIIEeCTBaX,
OpraHM30BaHHBIX VcromHuTeneM wim TpeThUMH JMaMu. llepedeHp u 00beM, BKIIOYEHHBIX B
Tapud momomHUTENBHBIX YCIyT, yka3piBaeTcs Ha Caiite Mcmomaurens. CTOpOHBI HPUILTH K
CODVIALICHHUIO, 4YTO TMOPSAAOK M CPOKHM TMPENOCTaBIEHHsS JOCTyNa K IUIaTHBIM CEpBHCAM
ompenenserca VcnoaHuTeIeM caMOCTOSTENBHO.

[lepeuncnennple B 1.5.15. MOMNONHUTENBHBIC YCIyI'M HalpaBicHbl Ha Ooyiee ynIyOJeHHOE
M3ydeHue 3aKa3uukoM O0pa3oBaTelIbHBIX MaTEepHalioB, 3aKpEIUICHHE IONyYeHHBIX 3HAHUN W
HaBBIKOB, BHEIPEHHE B MPO(ECCHOHATBHYIO CpPEey, a TaKKe TECTHPOBAHKE MPO(eCCHOHATBHBIX
MEXaHH3MOB U TIPOTPaMM.

Tapup «WILDBERRIES + Kuraii» mpencraBiser coOol pacHIMpeHHYI0 00pa3oBaTeNbHYIO
IporpaMMmy IO TeME OCYIIECTBICHHMS MPOAAXK TOBApOB HAa IUIOIMIAAKAX M0 D3JIEKTPOHHOMN
komMepruu. OOmias IIMTENBHOCTh YKa3aHHOW 00pa3oBaTelIbHOM NPOrpaMMbl COCTAaBISIET 8
(Bocemp) Hemens ¢ patel Havyana Kypca.

ObpazoBarenpHas nporpamma Tapuda «WILDBERRIES + Kwuraii» moapasaenena Ha 2 (/Ba)
onoxa (WILDBERRIES u Kurait) mo 4 (Uetbipe) HeZiemn KasKIbIH.

B pamkxax Tapudpa « WILDBERRIES + Kwurait» 3akazumky mpenoctaBisieTcsl oOpaTHas CBA3b
Ucnonnurens/KypatopoB Ha ycnoBusX, ykazaHHbIX B M. 5.3. — 5.6. Hacrosmero Jlorosopa.
OOparHast CBsI3b TPENOCTABIACTCS HA NPOTSDKCHHH IUTEIIBHOCTH BCEH 00pa3oBaTelIbHOM
mporpaMmsbl, a Takxke B TedeHue 1 (OnxHOro) Mecsua MO OKOHYAHHMHM CpOKa IMPOrPaMMBL,
yKa3aHHOro B 11.5.17 Hacrosuero Jloroopa.

B ciydae HeoOXomuMOCTH 3aKa3udK BIpPaBe MONYYHTh JOMOJIHUTEIBHYI HH(OpMaIuio 00
oOpazoBarenbHOM mporpamMme. st MOMy4YeHUs AOMOJIHHUTEIBHOW WHPOpManuu 3aKazduKy
clemyeT oOpaTUThCs K VICTIOTHATEIO TI0 AIEKTPOHHOM moure: luckyanowa.irina@yandex.ru .
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5.21.

B cnyuae, ecnmu Tapudom npeaycCMOTPEHO NPENOCTABICHHE JOCTyla B KOMBIOHUTH
BBIIIYCYKHUKOB, TO CTOMMOCTH Y4acTHs B TaKOM KOMBIOHHUTH T€pBbIe 3 JHS oreHuBaeTcs B 50
py60. [locne ucrteyenuss 3 1aHE ydacTHe B KOMBIOHUTH TNPENOCTABISACTCS Ha OE3BO3ME3THOMN
ocHoBe. VcromHuTENh BripaBe B JIFO00H JeHh 03 00BsICHCHHUS MPUYMH UCKITFOYUTh 3aKa3unKa U3
KOMBIOHUTH.

6. ITPABA 1 OBA3AHHOCTU CTOPOH

6.1. IIpaBa u o0s3anHocTH UcnonHuTeNs:

6.1.1.

6.2.

6.2.1.
6.2.2.
6.2.3.

6.2.4.

6.2.5.

6.2.6.

Hcnonnutens nMeeT MpaBO HE MPHUCTYNAaTh K OKAa3aHMWIO YCIYyT, a TaKXe MPHOCTAaHABIINBAThH
OKa3aHUE YCIYT, K KOTOPBIM OH (PaKTHYEeCKH MPUCTYNHJ, B CIydasX HapyIIeHHs 3aKa3dHKOM
CBOMX 00s3aTe]bCTB IO HacTosAmeMy JloroBopy, a HWMEHHO: HEMONHOHW (HEHa/JexKalle,
HECBOEBPEMEHHOW)  OIUIaThl, COOOIIeHHWA HENOJNHOM (HemocToBepHOH)  wH(bOpMaImy,
HETpeCTaBleHNs] (HECBOEBPEMEHHOTO TMPEACTABICHUS) PETUCTPALIMOHHBIX WM WHBIX JaHHBIX
HEOOXOAMMBIX JISI OKa3aHHs YCITyT, HAPYIICHUS IPaBUJI MIOBEICHHUS B YaTe.

Hcnonnutens UMeeT MpaBo NPUBIEKATh K OKa3aHUIO YCIIYT TPEThUX JIUI] 0€3 MPeABapUTEILHOTO
MoNydyeHWs Ha TO coracusi 3aka3uuka. l[IpuBiekaeMble TpeTbU JIMIA BBIOUPAIOTCS TIO
yemotpennto McnonmanTens. McnomHuTens ocTaBisieT 3a co00i mpaBo 3aMEeHBI TPETHUX JIUI] IPH
OKa3aHUM YCIyr MpH YCIOBUM COXpPaHEHHMS TEMAaTHKH, SKCIEPTHOCTH U TEpPEYHs BOIIPOCOB,
KOTOpBIE TH MPHUBIICUEHHBIE TPETHH JIUIA OYTyT OCBEIATh.

Hcnonuutens He HeceT OTBETCTBEHHOCTH 3a TO, KakUM oOpa3oM 3aka3uydK HCIOJIb30Bal
MOJTY4YeHHYI0 MH(OpManuio, a Takke 3a AOCTIKEHHE KaKUX-TUOO pe3ylbTaToB, CBA3AHHBIX C
MIPaKTHYECKUM PUMEHEeHHeM JaHHOi nHpopMarn. JIFoOble peKoMeH IaIiH, TTOJTyYeHHBIE B X0Ie
OKa3aHUsl yCIIyT, OCYLIECTBIAIOTCA 3aKa3uMKOM Ha CBOI pHUCK.

Wcnonnurens BnpaBe M3MEHATh B OJHOCTOPOHHEM TMOpPsAKEe TrpaduK pa3MemeHus] MaTepraoB
Kypca, narel u BpeMsi IpoBeIECHNS OHIIAWH MEPONIPUSATUI, IIPEYCMOTPEHHBIX B paMKaX OKa3aHUs
VYenyr mo cootBeTcTByomeMy Tapudy, IaThl OTKpBITHS JocTyna K MOXynsM, WHBIE YCIOBHUS
npoBeaenns Kypcos, mpoBeneHusi oOpaTHOW CBA3M M WHBIX KOHCYNBTAIlMH, a TakKe MEHSATh W
JOTIOHATH COAepXKaHUE 3aqaHuil as 3akazynka B pamkax Kypca.

B ciywae Hapymenust 3aka3unkoM JIFOOBIX yCIIOBHM Hactosiero JJoroBopa, McmomHuTens nmeer
IIpaBoO HE AOMyCKaTh 3aka3zunka Ha Bebunap, k yuacturo B Kypce, uckmounts ¢ [Inardopmer n u3
yatoB Kypca, mpekpaTutb okazaHue YCIyr, U HE BO3BpallaTh yIIaueHHBIE ACHEKHBIE CPEICTBA.
VYKka3aHHBIE [IEHEXKHBIE CpEJCTBA CUMTAIOTCA MmTpadoMm 3a HapyleHune ycioBuili JloroBopa
3aKa3unuKoM.

IIpaBa u o0si3aHHOCTH 3aKa3yuKa

3akazyMK UMeeT NPaBo JeNaTh MMCbMEHHbIE 3aluCcH (KOHCIIEKT) BO BpeMsi IpoBeaeHus Kypca.
3aka3unk WMEeT TMpaBO IIONyYaTh TOJTHYIO WH(OpPMAIMI0 O COAEPKAHWM U TIOPSIIKe
NPEI0CTaBICHHS YCIYT B TCUCHHUE CPOKa OKa3aHUs yCayr (coriacHO BeiOpanHoro Tapuda).
3aKa3yrK UMeEeT MPaBo MOIyvaTh pa3bsiCHeHUs 1o TeMe Kypca B TeueHne cpoka OKa3aHuUs yCIIyT
(cormacHo BeIOpanHOTO Tapuda).

3aka3uuK BIpaBe 3aX0auTh B JIMUHbBIN KaOuHeT He Oonee, yeM ¢ 2 (JIByX) pa3iauuHBIX YCTPOMCTB.
Wudopmanust 00 ncnonp30BaHnN 3aKa3urKoOM YCTPOMCTB, IUIS BXOIA, JOCTYyIHA VcmomHuTEmIO.
HUcnonezoBanune JInuHoro kabuHeTa Ooiee, 4eM ¢ JIByX YCTPOHCTB SIBISCTCS HAPYIICHUEM MPAaBHII
ucnons3oBanust Ilnardopmel, ycranoBneHHbx McmomHuteneM, © SIBASETCS OCHOBAaHHEM
pacTtopkeHust JloroBopa B OJHOCTOPOHHEM IIOPSAIKE CO CTOPOHBI VICIOMHHUTENS W BO3Bpara
3aKa3uuKy JI€HEKHBIX CPEACTB, UCXO/S U3 MOMYYEHHBIX 3aKa3unKoM YCIIYT.

3aka34nk 00s3yeTcs CaMOCTOSITENThHO M CBOEBPEMEHHO 3HAKOMHTHCS ¢ mH(popMarueit Ha Caiite, B
T.4. ¢ ”HpopMaImel 06 U3MEHEHUH yCIIOBUH, ¢ aKTyalbHOU peaakmueii Jlorosopa.

3aka3ymK 00s3yeTcsl CBOEBPEMEHHO BBIIIOJHATH 331aHUsI, IoIydaemble oT McronHurens B pamkax
OKa3aHWs yCIIyT 0 HacTosmeMy JloroBopy (eciu 3To mpexycMoTpero Tapudom), cCBoeBpeMeHHO
OTYUTHIBATECS O BBIMOJIHEHUM JaHHBIX 3ajmaHuii  Mcmomuautemo /Kypatopy (ecim  3TO



6.2.7.

6.2.8.

6.2.9.

npexycMorpeHo Tapudom) B mojsHOM 00beMe U 1O (opMe, YCTaHOBJICHHOM McmomHuTeneM u
pa3MernieHHoi B TnaHOM KabuHeTte/ CTon-ypoke.

3aka3unKk 00S3yeTCs OIIaTUTh YCIIyTH VICTIONHUTEINS B COOTBETCTBHH C YCIIOBHUSIMH HACTOSIIIETO
Horosopa.

3akazuyuk 0O0sA3yeTCs TMPH OTKa3e / YaCTUYHOM OTKa3e OT YCIYT BO3MECTHTH (DaKkTHUIECKHE
pacxoabl VicnoiHHUTENsI, B TOM YHCJE KOMHUCCHM TUTATEXKHBIX CHCTEM, B3MMAaeMbIC TIPU MEPEBOJIC
JIEHE)KHBIX CPEJICTB.

3aka3unk 00s3yeTcsl COOJIONaTh UCKIFOUUTENIbHBIC U aBTOPCKUE MpaBa VICIOMHUTENS U TPEThUX
T,

6.2.10. 3akazynk 00s3aH COONIONATh MPaBHJIAa U MEXaHUKY HCIONIb30BaHMs Ilmardopmel, ykazaHHBIC B

nnyHoM kabuHere Ilnardopmbl, a Takxke AOBEJEHHBIC 10 CBEJCHUs 3aka3uuka McmomHureneM B
MMMCHMEHHOH WITH YCTHOHU (opme.

6.2.11. 3akazumk 00s3aH HE3aMEUIMTEIHFHO YBEIOMHUTH McmomHuTeNns 00 W3MEHEHHH CBOUX

NEPCOHAJIBHBIX U KOHTAKTHBIX JAHHBIX B MHUCbMEHHOM (bOpMe NOoCPpECACTBOM KOHTAKTHOT'O e-mail.

6.2.12. 3aka3unk O00S3yeTCs] HEYKOCHUTENFHO M 0e30TOBOPOYHO coOdromarh criemyrommue IlpaBumia

7.1.

7.2.

7.3.

7.4.

MOBEJICHUS TIPU OKa3aHWUU eMy Yciyr Mcnomautenem (oHIaiH):

° CcOONIOAATh JUCHUILUIMHY U OOIICTIPUHSTHIC HOPMBI TMOBEJEHUS, B YAaCTHOCTH, MPOSBIATH
yBakeHHUe K VcromHuTeo 1 IpyruM 3aKa3drnkaM, He MOCITaTh Ha UX Y€CTh U JIOCTOWHCTBO;

° HE JIONyCKaTh arpecCHBHOTO TIOBEACHHS BO BpeMs OKa3aHUS YCIyI, HE Memarb
Ucnonnurento, npeacraButemo (-aM) VcmomHuTens, TpETbUM JHIAM, MPUBICUYEHHBIM K
OKa3aHUIO YCIyr WK APYTHUM 3aKa3uuKkaM MpH OKa3aHWW/TIOMYYEHHH YCIYT, He JAOIMyCKaTh
BBICKa3bIBaHUH (YCTHO, MICHMEHHO), HE OTHOCSIIMXCS K TeMe Kypca u mp.;

° HE HCIIOJIb30BaTh UHPOPMAIIUIO, IOIYYCHHYIO OT VCoNHuTENs, ClIoc00aMu, KOTOPhIE MOTYT
MIPUBECTH WX TIPUBEIYT K HAaHECEHUIO yiepOa naTepecam McmomHuTens;

) HE WCIOJH30BaTh HEHOPMATHUBHYIO JIEKCHKY, HE YIOTPEONsATh B OOIIEHWH BBIPAKEHUS,
KOTOPBIE MOTYT OCKOPOUTH MpencTaBuTelis VICIONMHNUTENS Wik APYruX 3aKa3unuKoB;

° HE paclpoCTpaHATh peKiiaMy U He IpeJjiaraTh YCIyrd CTOPOHHHX PECYpPCOB, CBOM YCIYyTH
WJIH yCITyTH TPETHUX JIAILI.

7. NHTEJJIEKTYAJIBHBIE ITPABA

Kypchbl 1 Bce MH(pOpPMAIMOHHBIC MaTepuabl, IPeA0CTaBIsIeMble 3aKa34uuKy B MPOIECCE OKa3aHUs
YCIyT, pe3ynbTathl (OTO- M BHICOCHEMKH, CO37[aHHBbIC VICmonHUTENeM BO BpeMs MPOBEACHUS
KprOB, ABJIAIOTCA PE3YyJIbTaTaMu HHTCJIJICKTyaHBHOfI JACATCIIBHOCTU, UCKIIIOYUTCIIBHBIC IIpaBa Ha
KOTOpBIC TIPUHAIIEKAT VCIoNHUTEITIO.

Jlroboe  KOMUpOBaHWE, COXpaHEHHWE, pa3MelleHHe, nyOonuKamus W TJ. Marepualos,
npeaoCTaBIIACMbIX Ucnonautenem B paMKax oOKa3aHusd YCIyI, Jd JMYHOIO HWJINW HWHOI0
WCTIOJIb30BAHUS, HA TEPCOHANBHBIE KOMIIBIOTEPHI, 3JCKTPOHHBIC YCTPOWCTBA, CEpPBEpHI, CANTHI,
BUJACOXOCTUHI'H, OJJICKTPOHHBIE W MHHTCPHET-PECYPChI, HNPEAOCTABICHUC OJaHHBIX OOCTyIla K
[Mnaropme, wuHOTO mTpenocraBieHus MarepuanoB Kypca HcnonHutens TpeThUM JIHIAM
KaTeTOPUYECKH 3alpelieHo. YCTAHOBJICHUE YKa3aHHBIX (AKTOB BJIEYET ONOKMPOBKY IHYHOTO
KaOMHeTa/akKkayHTa 3aka3yvKa M IpeKpallleHHe okaszaHus yciyr 1o JloroBopy 0e3 Bo3Bpara
JICHEXKHBIX CPE/CTB.

3aka3urk HE BIIPaBE HCIIONL30BATh TIpENOCTaBIeHHbIe lcrmomHuTeneM Marepualibl ¢ IENbI0
W3BJICUCHUS MPUOBUIM MyTeM WX THUPAKUPOBAHUS M MHOTOKPATHOTO BOCHPOU3BEIACHUS
(myOnukaruu B Tpecce W APYTHX W3JAHHAX, MYONMUYHbIC BBICTYIUICHHS W T.II.) U WHBIMH
criocobamMu.

3aka34rK He BIpaBe PacIpOCTPAHATH JIFOOBIM CITIOCOOOM, B T.4. TPETHUM JIMIIaM, HE KOITMPOBAaTh, HE
COXpaHsATh, HE pa3Melarh, He MyOIMKOBATh B OOIIEO0CTYITHBIX, 3aKPITHIX, OTKPBITHIX UCTOYHUKAX
JUis  Jo0oro kpyra Jui (B T.4. JUIsl COOCTBEHHOTO HCIIOJBb30BAaHUsS) MPEIOCTABICHHBIC
HcnonnureneMm: WHPOpPMAIMIO, Marepuaibl, METOAWYKH, 3allUCH YCIYT, OKAa3bIBAEMBIX



7.5.

7.6.

8.1.

8.2.

9.1.

9.2.

9.3.

94.

I/ICHOJIHI/ITGJ'ICM, a TaKXXC HE MNPEAOCTABJIATH AAHHBLIC ANOCTyIIA K JIMYHOMY Ka6I/IHeTy 3aka3ymka
TPETHUM JIALIAM.

Wndopmanms, mepegaBaeMas B paMKax OKaszaHHs YCIyI, SIBISIETCS WHTEIUICKTYalbHOM
COOCTBEHHOCTBIO VICIIOMHMTENS W TOAJECKUT OXpaHEe B COOTBETCTBHM C 3aKOHOAATEIHLCTBOM
Poccutickoit ®enepanmu. PacmpocTpaHeHue NOMyYEeHHOHM B paMKax YCIyr HHPOpMAIMU B
KOMMEpUECKUX HeNsX HEAOMYCTHMO. 3aKazduK 00s3yeTcs He KOIMPOBATh 3allUCH YCIyT U He
MPEIOCTABIIATh €€ TPEThbUM JIMIAM WM pa3MeliaTh B OTKPBITOM JIOCTYyIle Ha APYTHUX caiTax.
3aKka34rKy 3ampemaeTcss pacHpoCTpPaHATh, MyOIMKOBaTh, pa3Melath B VHTEpHET, KOMUpOBaTh,
nepegaBaTh WIM NMPOAABATh TPETHUM JIMLAM, OCYIIECTBIATH 3alllCh, CKaYMBaHME, W3TOTOBJIEHHE
CKPHHIIOTOB W (QoTorpaduii 3amuceid ayquo-BU3yaJbHBIX IMPOM3BENCHUA W JPYroro KOHTEHTA,
MIPEeIOCTABIAEMOTO B paMKaX OKa3aHHs YCIyT Mo HacTosimeMy /loroBopy. 3aka3uuky 3anperiaeTcs
COXpaHATh M TepenaBaTh TPETHUM JIMIIaM CBOIO mepenucky ¢ Kyparopom w/mim McmomHuTenem,
nH(popMaHio U JTI00bIe MaTepHalbl, TTOXYYeHHBIE B paMKax Hactosmero JloroBopa, co3naBarh Ha
UX OCHOBEe HWH(POpPMAlMOHHbIE/ OO0pa3oBaTeNbHbIC TNPOAYKTHl, a TakKXe HCIOIb30BaTh 3Ty
nH(pOpMAIMIO KaKUM-THOO WHBIM 00pa3oM, KpoMe KaK Ui JIMYHOTO TIOJNB30BaHUS B paMKax
Hacrosero {lorosopa.

Hcnonws3oBaHne pe3ynbTaToB WHTEIUICKTYalbHOW JESITENbHOCTH 0€3 MHCHMEHHOTO COTNIACHS
Ucnonuurens sBusgercs HapylIeHWEM HHTEUIEKTyaldbHbIX mpaB Mcmomaurtens. CoepiieHue
JNEHCTBUH, yKa3aHHBIX B HACTOSIIEM pasfiefieé W MHBIX ASHCTBUI, HApyIIAIONINX MCKIIOYUTENbHOE
mpaBo McmomHauTens, BiedeT 3a co00i OTBETCTBEHHOCTh, MIPEIYyCMOTPEHHYI0 JloroBOpOM, a Takxke
TpaXIaHCKYI0, aAIMUHUCTPATUBHYIO U YTOTOBHYIO OTBETCTBEHHOCTb.

8. NHOPAJOK CAAYU-IIPUEMKHA YCJIYT

Yenyru 1o J[oroBopy CUMTAIOTCS OKa3aHHBIMU C HaJUICKAIMM KadeCTBOM W B CPOK, a TaKKe
MPUHATHIMA 3aKa34MKOM, e€cii B TedeHue 2 (/[Byx) kameHmapHBIX IHEH C MOMEHTa OKOHYaHUS
OKa3aHUs yCIyT B COOTBETCTBHH C MOJOKEHUsIMH 1. 4.5. HacTosmiero Jlorosopa-odepTsl, 3aKka3zuuk
HE 3asBHJI MOTHBHPOBAHHOTO BO3PaXKEHHsI O KayecTBE M OObEME TaKHX YCIYT IyTeM OTIIPABKH
COOTBETCTBYIOIIIEH OOpaIeHHs 10 aJpecy AICKTPOHHOM MmouThl: luckyanowa.irina@yandex.ru
CooOlieHre, HampaBisieMOe Ha aapec 3JIeKTPOHHON MmouThl VICHOMHUTENS, JAOMKHO COMCPXKAThH
CBEJICHHUS, IIO3BOJISIFOIUE OJJHO3HAYHO HJCHTU(DHUIINPOBATE IMYHOCTH OTIPABUTEIS.

Cpok ycrpanenus: Vcnonnurenem HemocTaTtkoB coctasisier 5 (ILsarp) paboumx aHedt co OHA
nojy4eHus: McrnomHuTeieM MUCbMEHHOTO MOTHBUPOBAHHOTO BO3pakeHHs 3aKa3urKka, yKa3aHHOTO
B 11. 8.1. JloroBopa-o¢epThi.

9. CTOUMOCTD YCJIYT 1 IIOPAJOK PACYHETOB

OOmass CTOMMOCTh PAcCUMTHIBACTCS W3 CTOMMOCTH BBIOpaHHBIX 3aKa3dyMKOM YCIyr B
cootBeTcTBHU ¢ Tapudamu, ykazanueiMu Ha Caiire.

OOmias cToMMOCTh yCIYT MOXKET OBITh M3MEHEHa TOJIBKO IyTEM IMOINHMCAHHS JOIOIHUTEIHHOTO
corainieHus kK JJorosopy.

Omnara yenyr no JloroBopy ocymectsiusercs B mopsiake 100 (Cto) — mpoLeHTHOM MpeaoIiarhl,
eci Ha Caiite McnonmauTens He yka3aHo nHoe. OTmuiaTa OCYIIECTBISIETCS MyTeM IepEUnCICHUS
JNEHEeKHBIX CpPEACTB Ha pPEKBU3WTHL, yKa3aHHble lcmomHurteneM, nubGO € HCIOIB30BAaHHEM
SNEKTPOHHBIX IJIATEKHBIX CUCTEM, YKa3aHHbIX McmomHurtenem U pasMmeinleHHbIX Ha Caiite
Ucnonaurens. YCIyru cYUTAOTCA OIUIAYEHHBIMH C MOMEHTA TOCTYTIICHHS JEHEKHBIX CPE/ICTB
Ha pacyeTHbIi cuetr McnonHurens.

[lo >xemanmio 3aka3umka BO3MOXKHO OGOpPMIIEHHE pAcCCPOYKH IO CpENCcTBaM OaHKOBCKOM
paccpouku, [IPENOCTABIAEMOMN OaHKaMHu-TIapTHEpaMH Wcnonuaurens. IIepedens
OankoB-napTHepoB ykazaH Ha Caiite Mcmomuurensa. Ilpm HEBO3MOXKHOCTH HCIIOJIB30BAHUS
YKa3aHHOTO Croco0a IONYYCHHsSI PacCpOUYKM, 3aKa3yWK BIPaBe OOPATHTHCS 3a PACCPOUKOM
HernocpeAcTBeHHO K Vcnonauurenro.
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9.5. 3aka3uuK BIpaBe BOCIOJIB30BATHCS BHYTPEHHEH paccpoukoid, mpenoctanngeMoil Mcnoiaaurenem
B CIlydae, €CIH CEepBUC OaHKOBCKON paccpoukd TuHbKoPd oTkazanm 3aka3dunky B BblAade
paccpouku. B sToM ciydae, 3aka3uuK ITyTeM HakKaTHs COOTBETCTBYIOMIeH KHomku Ha Caiite
BIIpaBe BHecTH npeporuiaty 3000 pyo.;

9.5.2. Buocs mpenoruary, 3aka3duk (DUKCHPYET CTOMMOCTb YCIyr Ha JaTy BHECEHHS NpeAOIJIaThl.
ITocnenyroiee BO3BMOXXHOE MOBBIIEHUE CTOUMOCTU YCIYT HE PACHPOCTpAHIETCS HAa 3aKazyuka,
KOTOPBI BHEC MpPEIOIIaTy.

9.5.3. Tlocne BHeceHMs MpeoIIaThl B TedeHHE 24 4acoB ¢ MOMEHTa IMOyueHHs oruiaTsl Mcnonuurens
npenocTaBisier 3aka3duKy JAOCTYN K IIOArOTOBHUTENBHBIM Marepuanam Kypca, eciam Takue
3asBIeHBl B omucannd TnporpaMmbl Kypca. CromMocTh JocTyma K TIOATOTOBHTEIHHBIM
MaTepHuaiaM Kypca paBHa CTOMMOCTH BHOCHMOI! NpeIoTIaThl.

9.5.4. BuyTpeHHss paccpodka BO3MOXHA Ha 2 WK 3 IJIaTeka Ha CIEAYIOIIMNX YCIOBUAX OIUIATHI:

9.5.4.1. Ilpu orunare Tapuda «Bcé cam», «HyxHa mognepkka» i «I pynmoBoe HacTaBHUYECTBO» Kypca
«bu3HeC MO-HOBOMY» B 2 TIJIATEXKa, CPOKU OTLIATHI:

e He mo3anee 28.11.2022 1. cymma B pasmepe 50% OT CTOMMOCTH BBIOPaHHOTO 3aKa3uyHUKOM
Tapuda;

e He nozgnee 10.12.2022 . cymma B pasmepe 50% OT cTOMMOCTH BBIOPaHHOTO 3aKa3uuKOM
Tapuda 3a BEIY€TOM BHECEHHOW CyMMBI TTPEIOTLIATEI.

9.54.2. Tlpu ommare Tapuda «Bcé cam», «HyxHa momaepikka» min «IpymnmoBoe HacTaBHHYECTBO
Kypca «busnec mo-HoBomy» B 3 muiatexa, CpOKH OILJIATHL:

e He nozanee 28.11.2022 1. cymma B pasmepe 33,3% 0T crouMocTH BEIOPaHHOTO 3aKa3dMKOM
Tapuda;

e He mozmgree 5.12.2022 r. cymma B pasmepe 33,3% OT CTOMMOCTH BBIOPAHHOTO 3aKa3duuKOM
Tapuda;

e He nozgnee 15.12.2022 . cymma B pasmepe 33,3% OT CTOMMOCTH BBIOPAaHHOTO 3aKa3uuKOM
Tapuda 3a BBIY€TOM BHECEHHOI CyMMBI IIPEOTIIATHI.

9.5.4.3. Ilpu ommare Tapupa « WILDBERRIES + Kwurait» Kypca «busnec mo-mHoBomy» B 2 miarexa,
CpOKH OILIaThI:

e He nozanee 28.11.2022 1. cymma B pasmepe 50% OT CTOMMOCTH BBIOPaHHOTO 3aKa34MKOM
Tapuda;

e He mozgnee 25.12.2022 . cymma B pazmepe 50% OT CTOMMOCTH BBHIOpAaHHOTO 3aKa3unKOM
Tapuda 3a BHIYETOM BHECEHHOI CyMMBI IIPENIOTLIATHI.

9.5.4.2. Ilpu omnare Tapuda « WILDBERRIES + Kuraii» Kypca «busnec nmo-HoBomy» B 3 Iiarexa,
CPOKH OIIaThI:

e He nozmuee 28.11.2022 . cymma B pazmepe 33,3% OT CTOMMOCTH BBIOPaHHOTO 3aKa3dyHUKOM
Tapuda;

e He nosguee 20.12.2022 1. cymma B pasmepe 33,3% OT CTOMMOCTH BBIOPAaHHOTO 3aKa3uHuKOM
Tapuda;

e He nozagnee 10.01.2023 . cymma B pasmepe 33,3% OT CTOMMOCTH BBIOPAaHHOTO 3aKa3uuKOM
Tapuda 3a BEIYETOM BHECEHHOW CyMMBI TTPEIOTLIATHI.

9.5.5. Ilpu omnare Yciayr B paccpodky, mperoctaBisemyro Mcmomaurenem, VCOTHUTENh OTKPHIBAET
JOCTYIl K MarepuaiaM coracHo obuiemy rpaduky. OmHako, B ciiydae HapylIeHHUs 3aKa3udKOM CpPOKOB
BHECCHHUs IuIaTexkeld, VIcrmomHuTens BIpaBe 3aKpbITh JOCTYI K HEOIUIAYCHHBIM Marepuaiam/ He
OTKPBIBAaTh JOCTYIl K HOBBIM MaTepuanaM/ yoaluTh 3aKa3uhKa W3 4aToB/ HE MPEJOCTaBISATh JOCTYI K
OOHYCHBIM MaTepuaiaM/ OCTAHOBUTh YCIIYTY 110 OKa3aHHUIO OOPATHOM CBS3H.

10. YCJIOBUS BO3BPATA JEHEXKHbBIX CPEJICTB

9.1. Ilpm ortkaze 3aka3umka oT JloroBopa lcnomHuTens BO3BpallaeT €My JACHEXKHBIE CPEICTBA B
pa3mMepe, yCcTaHOBIEHHOM Jl0roBOpOM, ONpesessieMOM Ha JIaTy MOTy4eHHs 3asBICHHS 3aKa3dnka
0 BO3BPATE JACHEKHBIX CPE/ICTB.
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Cpox mnpuHsATHS 3asBicHHS Ha Bo3Bpar McmomHutenem cocTaBisier 24 4yaca ¢ MOMEHTa
HampasieHHs 3aKa34MKOM, HE CUUTAs BHIXOAHBIE AHU (Cy00OTa U BOCKPECEHbE).

BozBpar nenexHbpIx cpenctB lcmomHuTeneM OCYIIECTBISIETCS IO 3asBICHUIO 3aKa3udvKa,
HampaBJICHHOMY Ha 3JIEKTpOHHBIN aapec: luckyanowa.irina@yandex.ru ne no3nHee 10 (decsartu)
KaJCHIAPHBIX AHEH ¢ AaThl OJIYyUYEHUSI COOTBETCTBYIOIIETO 3asIBJICHNU.

3asiBlieHHE Ha BO3BPAT ACHEKHBIX CPEICTB B 00s3aTeNbHOM MOpsAKE NOMKHO conepxars OUO,
[ACTIOPTHBIE JaHHBIEC JIMLA, JaTy POXKICHUS M OAaHKOBCKHE PEKBHM3WTHI U BO3BpATa, a TaKKe
aZpec JIIEKTPOHHOM TIOYTH, HOMEpP W Jary 3aka3a. B ciydae OTCYTCTBUS KakuX-THOO U3
yKa3aHHBIX CBEACHUH, lIcromHUTENs BOpaBe HE NPUHUMATh 3asBICHUE K PACCMOTPEHHUIO 0
MOMEHTA YCTPaHCHHS HEJOUETOB.

BosBpar ocymecTBisieTcst MpH  YCIOBUM IMONHOH omuarel  Mcnomnutento  QakTudecku
MIOHECEHHBIX PAaCXOJ0B, U C YUETOM YCIOBUH, yKa3aHHBIX B I1. 9.10 Hacrosiero Jloroopa.
JleHexxHple cpencTBa BO3BPAIIAIOTCS HA TOT JXKe OAaHKOBCKHM cdeT 3akaszdymKa, C KOTOPOTO
MIPOM3BOAMIACE OMJaTra YCIyr. JleHeXHble CpencTBa, 3a YCIYTH, OIUIau€HHbIE 3aKa3dMKOM C
MIOMOILIbI0 OAaHKOBCKOM KapTbl, HE MOIYT OBITh BO3BPALICHbl HATMYHBIMH JACHEKHBIMHU
CPEICTBaMHU.

B cootBerctBum ¢ 1. 14 «llepeyns HEpPOIOBOILCTBEHHBIX TOBAPOB HaJUICKALIETO KauecTBa, HE
MOVISKAINNX BO3BpaTy WM OOMEHY Ha aHAJOTMUYHBIN TOBap APYIHX pa3Mepa, GopMel, rabapura,
(acoHa, pacBETKM WM KOMIUIEKTAIMM» 00pa3oBaTenbHble Marepuansl B popmare PDF-¢aiinos,
BUJICO-, ayAHO3allUCe Kypca, a TaKk)Ke BOCIPOM3BEACHHBIC HA MHBIX TEXHMYECKHX HOCHUTEISIX
uHpopmanuy, npenocrasiasemble McmonmHuTenem 3aka3unMKy eIWHOBPEMEHHO, BO3BpaTy He
nojuiexkar. MMy cnoBaMu, VcrionHUTENs HE OCYLIECTBIISIET BO3BPAT B CIyyae, €CIIM MaTepHallbl
y’Ke [OIy4eHbl 3aKa34UKOM/ OH MOJIYYIHI K HUM JOCTYIL.

K ¢axrnyeckum 3arparam VcnomHutenst oTHOCATCS (BKIIOYAsi, HO HE OTPaHUYMBAsICh) KOMUCCHU
OAaHKOBCKMX, KPEIUTHBIX OpraHU3allMidi M COOTBETCTBYIOLIMX IUIATEXHBIX CHCTEM 3a
OCYIIIECTBJICHHE BO3BpaTa JI€HEKHBIX CPEICTB, JEHE)KHOE BO3HATPAXKACHHE  COTPYIHHKOB
Ucnonnurenst u (MIM) TPEThUX JIML, YYaCTBYIOIIMX B IOATOTOBKE OKa3aHMs 0Opa30BaTeNbHBIX
yCIyI, CTOMMOCTb OpraHM3allid M 3aluCH YPOKOB, a TaKXe CTOMMOCTb Marepuaios,
MIPEIOCTABIEHHBIX  3aKa34yMKy, CTOMMOCTh  KOTOpBIX  ompenenserca  McrmomHutenem
CaMOCTOSITEIbHO, JaXKe eClIM 3aKa3yhK He WCIOJIb30BaJl MaTepHaibl U (MIM) HE 3HAKOMMIICS C
HUMHU (TIPU WX HAJMYWN), IPU YCIOBUH HAJTMYHUS TaKOH BOZMOXKHOCTH.

Hcnonnurens BnpaBe HE BO3BpallaTh JCHEXKHBIE CPEICTBA 3aKa3uHKYy, €ClM 3aKa3uukoM ObLTH
HapyIlIeHbl Kakue-I1u00 yciaoBus Hactosimero Jlorosopa.

Pa3mep Bo3BpaTa JEHEKHBIX CPEICTB ONPENENSIeTCs CIEAYIOUMM 00pa3oM:

[Ipu obpamennu 3a BO3BpaTOM BHECEHHOM MPEAOIIIaThl A0 AaThl ctapTa Kypca - 3akazunk Moxer
OCYIIECTBHUTD TOJHBIN BO3BpAT JCHEKHBIX CPEICTB, OIUIAYEHHBIX 110 COOTBETCTBYIomEMY Tapudy
3a BBIYETOM (pakTUUIEeCKHX pacxonoB McmomHurens.

Hdns  menmelt pacdera CyMMBbl JI€HEKHBIX CPEICTB, IOAJEKAIIMX BO3BpATy, MCIOJIb3YeTCs
pacuetHbiii iepuoy paBubii 1 (Oxnoit) Henenu win 7 (Cemu) KaneHaapHbIM aHS. Eciiu Bo3Bpar
3asBJeH 110 Aathl Havaia Kypca, a Taxoke He mo3anee 7 (CeMu) KalneHAApHBIX AHEH ¢ 1aThl Hayaia
Kypca, ykazannoit Ha Caiite McnomauTens, 3aka3dyuk MOXKET OCYIICCTBUTH IOJTHBIA BO3BpAT
JEHEKHBIX CPEJCTB, OIUIaUEHHBIX IO COOTBETCTBYIOIIEeMY Tapudy 3a BbIYETOM (HaKTHUUECKHX
pacxonoB Mcnonuutens. Ilpu 3tom neHs Hayana Kypca npuHHMaeTcs B KadecTBE MEPBOTO JHS
HayaJa BbIIIEYKa3aHHOTO CPOKa.

Ecnu BosBpar 3asBnen mo ucreuennn 7 (CeMu) KaneHAapHBIX IHEH ¢ nmarel Hadana Kypca,
pasMmep, HOAJEKAIIMX BO3BpAaTy ICHEXKHBIX CPEICTB 3aBHUCUT OT BBIOPAHHOIO M OIUIAY€HHOTO
3akazunkoM Tapuda.

Hasi Tapudos «Bcé cam»; «Hyxkna nmogaepxka» n «I'pynmoBoe HactapHu4ecTBO» Kypca
«busHec nmo-HoBomy», 1Jis1 Beex Tapudor Kypca «Kuraii ot A 10 S»:

[Ipu obpamenuu 3a Bo3BparoM Ha 2 (Bropoit) nenene npoxoxaenust Kypca (B mepuon ¢ 8- ro no
14 xanenmapHBIi eHb ¢ AaThl Hagana Kypca) - Bo3Bpar 60% ot ctoumocTr YCIyTH 3a BEIYETOM
¢daxTryecknx pacxonos Vcnomuurens;
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9.10.4. Ilpu oOpamenuu 3a Bo3BparoM Ha 3 (Tpetheit) Henene npoxoxaeHus Kypca (B nepuon ¢ 15-ro no
21 xanengapHblil JeHb ¢ aatbl Hadana Kypca) — Bo3spar 30 % oT croumoctu Yeiyr 3a BBIYETOM
(hakTHdeckux pacxonos VcnomHuTens;

9.10.5. Ipu obpamenun 3a Bo3BpatoMm Ha 4 (UerBeproii) Henene mpoxoxaenus Kypca (B mepuox ¢ 22-ro
1o 28 KaJleHTapHbBIN IeHb ¢ maThl Hadanda Kypca) — Bo3Bpar 10 oT cTOMMOCTH YCIyT 32 BEIYETOM
¢dakTryeckux pacxonos VcromHures.

9.10.6. B cmyuae, ecnu Ha Aary oOparieHus 3akazdymKa JOCTYI KO BceM marepuanam Kypca yxe Obut
MIpeI0CTaBIIeH, BO3BpaT He ocymiecTBisiercs. OOpaimieHue B JA€Hb MPEJOCTaBICHHUS IOCTyNa K
OCTaBLIMMCS MaTepHrajaM Npu3HaeTcs oOpalleHeM I0cie IPeI0CTaBICHHUS TOCTYTIA.

9.10.7. HenocpenactBeHHo mnocre nonydeHus: VcnomHuTeneM 3asBiIeHUs Ha BO3BPAT JEHEKHBIX CPEJCTB
Hoctyn x Kypcy/ ero marepuanam Kypca u JONONHUTENBHBIM YCIyraM B paMKaxX HACTOSIIETO
JoroBopa 3akpsiBaetcs VcronauTenem.

9.10.8. B cmyuae, ecnu 3aka3uuk ormiatiil Kypc ¥ mOgyduin TOCTYI K 9aCTH MaTepuasioB JIO ATkl CTapTa
Kypca — Bo3Bpar ocymiecTisieTcs 3a BBIYETOM CTOMMOCTH MOJIYYEHHBIX MaTepHalIOB, a TAKXKe 3a
BBIYETOM (DaKTUIECKH TOHECEHHBIX PACXOIOB.

Hast rapuda «k WILDBERRIES + Kuraii» Kypca «bu3Hec mo-Hopomy»:

9.10.8. Ilpu oOpamenuu 3a Bo3BparoMm Ha 2 (Btopoit) Hexene npoxoxaenust Kypca (B mepron ¢ 8- ro mo
14 xanenaapHbIil 1eHb ¢ AaThl Hayana Kypca) - BozBpar 65% 0T cToMMOCTH YCIyTH 3a BBIYETOM
¢dakTrueckux pacxonos Vcmonuurens;

9.10.9. Ilpu ob6pamenuu 3a Bo3BparoM Ha 3 (Tperbeit) Henene mpoxoxaeHus Kypca (B mepuon ¢ 15-ro mo
21 xaneHgapHbIi AeHb ¢ Aarel Havana Kypca) — Bo3Bpar 40 % oT crouMocTH YCIyT 3a BEIYETOM
(akTnueckux pacxonos Vcrmonuuresns;

9.10.10.ITpu obpamennu 3a Bo3BparoM Ha 4 (UeTBepToii) Henene npoxoxaeHus Kypca (B mepuon ¢ 22-ro
no 28 kaneHgapHbIA neHb ¢ nartel Hadana Kypca) — BosBpar 30 % ot crommocTtu Yeiyr 3a
BBIYETOM (PaKTUYECKHX pacxojoB McrmomHurens.

9.10.11.Ilpu oOpamenun 3a Bo3Bpatom Ha 5 (Ilsaroit) Hemenme mpoxoxaeHust Kypca mo Tapudy
«WILDBERRIES + Kwuraii» (B mepuon ¢ 29-ro mo 35 kaneHmapHbIi JeHb ¢ 1aThl Hadana Kypca) -
BO3BpaT 15 % oT cTomMocTH Yeiyr 3a BEIYeTOM (aKTHUEeCKHUX pacxofoB McrnomHurens;

9.10.12.Ilpu oOpamenun 3a Bo3Bpatom Ha 6 (Illectoit) Hemene mpoxoxknmeHus Kypca mo Tapudy
«WILDBERRIES + Kwuraii» (B mepuon ¢ 36-ro 1o 42 xajxeHmapHbIi JeHb ¢ 1aThl Hadana Kypca) -
Bo3Bpat 10 % oT cTomMocTH Yeiyr 3a BEIYeTOM (aKTHUEeCKHUX pacxofoB McrnomHuresns;

9.10.13. Ilpu oOpamenun 3a Bo3BpatomM Ha 6 (Lllecroif) menmeme mpoxoxkaenus Kypca mo Tapudy
«WILDBERRIES + Kwutait» (B nepuon ¢ 43-ro o 49 xaneHnapHslid JeHb ¢ 1aThl Hadana Kypca) -
BO3BpaT 5 % OT CTOMMOCTH YCIIYT 3a BBIUETOM (haKTHUECKUX pacxonos VcronHures;

9.10.14. Tlpu oOpamenun 3a BozBparom Ha 6 (Illecroit) Hemenme mpoxoxkaenus Kypca mo Tapudy
«WILDBERRIES + Kwurait» (B nepuox ¢ 50-ro o 56 xaneHIapHbIN AeHb ¢ AaThl Hadana Kypca) -
Bo3Bpat 1 % oT cromMocTH YCIIyT 3a BEIUETOM (haKTHUECKUX pacxonoB VcnomHuress;

9.10.15.B cayuae, ecnu Ha gary oOpaimeHds 3aka3yMKa JIOCTYN KO BceM Marepuanam Kypca yxke Obun
IIPEAOCTABIICH, BO3BpaT He ocymiectsisiercs. OOpaiieHue B JeHb NPEAOCTABICHUS AOCTyHa K
OCTaBILIMMCS MaTepHrajaM MpU3HaeTcs: OOpalleHeM T0ce IPeI0CTaBICHUS IOCTYTIA.

10. OTBETCTBEHHOCTB CTOPOH

10.1.  CropoHBl HECYT OTBETCTBEHHOCTb 3a HEHCIIOIHEHHE WM HEHAAJICXKAIIEee HCIIOIHEHHUE CBOUX
00s13aTeNbCTB 110 JoroBOopy B COOTBETCTBUU ¢ JIOrOBOPOM M 3aKOHOIATEILCTBOM Poccuu.

10.2. Hcnonautens 00s3yeTcsi MPUHMMATh BCe HEOOXOIMMBIE MEpHI, ofHaKo He rapantupyer 100%
OccniepeOOMHOCTH  TPEAOCTAaBICHUS YCIOyr 1o Hacrosmemy Jlorosopy. B ciyuae
HEY/IOBJIETBOPUTENBHOTO KauecTBa VIHTEpHET-COEAMHEHUS CO CTOPOHBI 3aka3zuMKa, Halu4us
TEXHUYECKUX HEMOJAJ0K B YCTPOMCTBAX, WM MPOTPAMMHOM OOECIEUSHHH, HCITOIB3yeMOM HM
JUIsL TIONyYeHHsl YCIIYT, JaTa/CpOKH OKa3aHHs yCIyr MOTYT OBITh W3MEHEHbl VcrmomHutenaeMm B
OIHOCTOPOHHEM MOpsIKE O€3 CormacoBaHus ¢ 3aKa3UUKOM.
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HcnonHutens He HEceT OTBETCTBEHHOCTH 3a HEHaJyIe)Kalllee KaueCTBO OKa3aHMsA YCIYT, €clld
HEHaJUIe)Kallee HCIOJIHEHUE SBHJIOCH CJIEICTBUEM HENOCTOBEPHOCTH, HEIOCTATOUYHOCTH WU
HECBOEBPEMEHHOCTH TPENIOCTABICHHBIX 3aKa3uWKOM CBEJIEHHH, a Takke BCIEACTBHE APYTHX
HapyIlIeHUH yCIoBUH HacTodAwero JloroBopa co CTOpOHbI 3aKa3umnKa.

Vcnonnutens HE HeCET OTBETCTBEHHOCTH 3a HECOOTBETCTBUE IIPEAOCTABICHHOM YCIyru
OXXHMIAHUSAM 3aKa3ulKa W/WiH 3a ero CyOBeKTHBHYIO OLEHKY. Takoe HECOOTBETCTBUE OXKUIAHUIM
W/WIM  OTpULaTesibHas CyObEKTHBHAs OLIEHKAa HE SIBISIIOTCS OCHOBaHMSAMH CUUTATh YCIIyTH
OKa3aHHBIMH HEKaYeCTBEHHO, WM HE B COIIACOBAHHOM 00beMe.

Ucnonnutens He HeCeT OTBETCTBEHHOCTH 3a HEBEpHYIO (HEIOCTOBEpHYI0) HH(popMmauuio,
yKa3aHHYI0 3aKa34MKOM IIPH PErUCTPalny, JM00 IpHU OIUIATE YCIIyT.

Hcnonuurens He HECeT OTBETCTBEHHOCTH 3a HEBO3MOXKHOCTH OOCITY)KMBaHUS 3akazdyuKa IO
NpPUYMHAM, CBA3aHHBIM C HapylleHHeM paboTel VHTepHeT-KaHama, OOOpYHOBaHMS WIH
MIPOrPaMMHOTO 00EeCTIEYeHHSI CO CTOPOHBI 3aKa34HKa.

3aKa3yrK HeCeT OTBETCTBEHHOCTh 3a HECOOTBETCTBHE YyKa3aHHOW MM HH(OpMauuu mpH
perucTpanvu M OCO3HACT PUCK HEOIArompUATHBIX MOCJIEACTBUM, CBSI3aHHBIX C €€ HEBEPHBIM
yKa3zaHueM. VcrogHuTe b He IPOBEPSAET TOCTOBEPHOCTh MPEAOCTABICHHBIX 3aKa3uYMKOM JTAaHHBIX.
Hcnonnurens He HECET OTBETCTBEHHOCTH 33 YTEPIO 3aKa3uMKOM JOCTYIa K CBOEMY aKKayHTYy Ha
[Tnardopme mmm Caiire.

Ucnonnurens He rapaHTHpyeT cooTBeTcTBHe [lmatrdopmbl TpeboBanmsM 3aka3uvka WIN
BO3MO)KHOCTBh HACTPOUKH pazaenos Ilnatdopmel B COOTBETCTBUM € MPENIOYTCHUAMH 3aKa3uuKa.
Ucnonnurens He rapaHTUpyeT, 4TO mporpammHoe obecrnedenue [1naTtgopMbl MOTHOCTHIO
cBOOOAHO OT 1e(heKTOB 1 OIHMOOK, U TOJDKHO (YHKLIMOHUPOBATH Oecriepe0oiHo.

Vcnonnutens He HECET OTBETCTBEHHOCTH 3a IpeKpalieHue aocTyna 3akazuuka K Ilnardopme o
MIPUYUHE, HE CBSI3aHHOW C BHHOBHBIMU JICUCTBUsMU/Oe3neiicTBreM VcrioaHuTess.

Bce cepBucsl Ilnardopmbl mpesocTaBiasioTCS B COCTOSIHUM «KaK €cTh». VICHONHUTENb HE
rapaHTHpPyeT AOCTYIHOCTD [1nardopMbl B 11000 MOMEHT.

3aKka3yMK HeceT OTBETCTBEHHOCTh 3a  pasMemleHne Ha [lmardopme  pesymnbTaToB
HHTEJUIEKTYalbHON AeaTenbHOCTH (pororpaduu, KapTUHKU, PUCYHKH, CTAaTbH, JOTOTHUIIBI, UHBIE
O00BEKTHI), KOTOPHIM COIJIACHO JCHCTBYIOIIEMY 3aKOHOAATeNbCTBY Poccuiickoit ®enepariuu
[peaocTaBieHa paBoBasi oxpaHa. B ciyuae npeabsBieHus K MCOMHUTENIO IPEeTEH3Mi TPEThUX
JIUI], KacaroIINuXcad YKa3aHHBIX OOBEKTOB, 3aKa3durK OO0s3aH CaMOCTOSTEIHHO MX YPETYIHPOBATh.
Ecnmu k MHcnmomnurtento OymeT mNpeapsBiIeH KMCK O 3alldTe IpaBa, BCIEACTBUE KOTOPOTO
Hcnonnurens noHeceT yObITKH, 3aKa3uuK BO3MEILAET Takue YOBITKM B TeueHHe 1 Mecsiua co IHS
npeabsiBieHus VconaureneM TpeOOBaHUS O BOSMEIIECHHH.

3aKa3ylMK HECeT OTBETCTBEHHOCTh 3a KONHMPOBaHME M pacmpocTpaHeHue Kypcos, HHBIX
MaTepuasioB M WHOW WH(popmaruu VICOTHHUTENS Kak MEeTHUKOM, TaK M JII00OW WX YacTH, 0e3
nucbMeHHoro cornacus Mcmomnurtens. McmonmHutens mpu OOHapy>KeHHHM OTHUX HapyIISHUH
BIIpaBE:

- 3a0JIOKMPOBATh JTMYHBIN KaOMHET/aKKayHT 3aKa3uuka U MPEeKpaTHTh OKa3aHUe YCIyT, IPEIbsBUB
€My NPETEH3HIO;

- o0paTuThCs B Cym IS 3allUTBl CBOMX IpaB M B3BICKATh C 3aka3uWka YOBITKA W/ WA
KOMIIEHCAIHIO.

[Ipu Hapymennn 3aka3uuKoM HCKIIIOUNTENbHBIX npaB Mcnomuurens, McrnoaHuTeNs UIMEET MpaBo
Ha B3bICKaHHME C 3aka3uuka mTpada B pazMmepe necsiThkparHoll ctoumocT Kypca. Ilpu atom,
Ucnonnurens BripaBe oTKa3arscs oT JloroBopa B 0THOCTOPOHHEM BHECYAEOHOM MOPSIIKE.

Ecnm Oynmer ycTaHoBIeHO, 9TO 3aKa34yHK SBSETCS YIaCTHUKOM H/HITH pacrpocTpanuTteiieM Kypca/
marepuasioB Kypca B 1meinoM wWiIM IO 4YacTsIM Ha CepBHCax COBMECTHBIX ITOKYIIOK
nHGOPMALIMOHHBIX HPOAYKTOB (CKJIAJAYMHA) WM HHBIM criocoboMm B ceTu MHTepHeTt, 3aka3uuk
Oyznet o0s3aH BeIIaTuTh Mcnomuutento mrpad B pazmepe 500 000 (maTecoT ThICSY) pyOIen.
3aka3uMK HECET OTBETCTBEHHOCTh 3a IPENOCTaBIEHUE TPETBUM JIMIAM JOCTyNa K CBOEMY
JUYHOMY KaOHMHETy / akkayHTy. B cilyuae mpenocraBieHus HOCTyIa TPETHUM JIMIAM, 3aKa3uuK



11.1.
11.2.

11.3.

11.4.

11.5.

12.1.

12.2.

12.3.

13.1.

13.2.

13.3.

BolmiaunBaeT Mcmomnurento mrpad B pasmepe 300 000 (Tpucra ThICSY pyOnei) 3a KakIablid
cllyyail HapyLIeHusl.

11. PABPEIIEHUME CIIOPOB

Bce cniops! u pazHoriiacus no Jlorosopy perratorcs CTopoHaMu ITyTEM IEPErOBOPOB.

Bosnukmme B cBsa3u ¢ JloroBopoMm mpereH3mu HampaBisitorcs CTopoHamMH JApyr APYTY IO
JNIEKTPOHHOW ToYTe, B OyMakHOM BHAe, MO0 B MecceHmkepe. 3asBiIeHUS HAa PacTOpPKEHHE
JoroBopa 1 Bo3Bpar JECHEKHBIX CPEACTB B MecceHKepe He MPUHUMAIOTCS.

[Iperensuu CTOpPOHBI, KOTOPYIO HE MPEACTABISETCS BO3MOXXHBIM HACHTU(UIIMPOBATH Ha OCHOBE
npeaOCTaBICHHLIX TaHHBIX (B TOM 4YUCJI€ aHOHUMHBIC HpeTeH3I/II/I), HE paCcCMaTpuUBarOTCH.

Cpok paccMOTpeHHsI TUCHbMEHHOW TPETeH3UH COCTaBisdeT 15 (MATHAAIATh) KaJIeHIAPHBIX THEH ¢
MOMEHTa €€ TIOIYy4eHHs, eCIu Oojiee KOPOTKHI CPOK HE IMpeaycMOTpeH HacTosmuM JloroBopom
WU JIEUCTBYIOMIMM 3akoHomaTenbcTBoM P®. B cinyuae mnonmyuenus mperensuu CropoHa
HampasisieT Jpyroil CTopoHe MOTUBUPOBAHHBIN OTBET.

[Ipu HemocTkeHun coriacust Mexay CTOpOHaMH BCE CIOPHI PAacCMaTpPUBAIOTCSA B CYAcOHOM
MOPSIIKE, B COOTBETCTBUHU C 3aKOHOJATENHCTBOM PD.

12. OBPABOTKA IIEPCOHAJIBHBIX IAHHBIX

B coorBerctBun ¢ TpeboBanmsaMu DenepanbHoro 3akoHa ot 27.07.2006 Ne 152 — @3 «O
MEPCOHANBHBIX JAaHHBIX» 3aka3yuK (CyOBEKT NEPCOHANBHBIX IaHHBIX), HMPUHUMAs YCIOBHSA
Hacrosmero JloroBopa-odepTs, maeT comracume Ha 00pabOTKY BCEX CBOMX IIEPCOHAIBHBIX
JaHHBIX, MPEAO0CTaBIIACMbBIX I/ICHOHHI/ITCH}O, a TAaKXXC Ha HUX Oepeaady JniaMm, C KOTOPbIMU Y
WcnonHutenss wWMEOTCS JOTOBOPHBIE OTHOIICHHS 110 HWCIONHEHHIO YCIOBUH HACTOSIIETO
Jorosopa-odepTbl M OKa3aHHIO yCiIyrnm 3aka3uumky. (OO0paboTka NEPCOHAJIBHBIX JaHHBIX
3aka34nka OCYyIIECTBISICTCS B COOTBETCTBUH C 3aKOHOJATENbCTBOM PD, a Takke B COOTBETCTBHU
¢ [lomutnko KOH(MDUICHINATHHOCTH, SBISIOMIEHCS JOKAIBFHBIM JJOKyMEHTaMu VcriomHuTeNsI.

Bce nepconanbHble JaHHBIC 00pabaThiBatOTCs VICIONMHUTEIEM B COOTBETCTBHH C TPEOOBAHUSIMU
®enepanbHoro 3akoHa 152-®3 «O mepcoHanIbHBIX JAHHBIX» U B COOTBETCTBUM C llomuTukoii
KOH(UICHIIMATBHOCTH, pa3MeienHoi Ha Calite o ccbuike: https://valeri-tet.ru/politika
Hcnonnutens 00s3yeTcss COXpaHATh M HE pasriamarb KOH(QUIACHIMAIBHYI WH(OpPMAIIWIO,
CTaBIIYIO €My U3BECTHOW OT 3aKa3unKa MpH OKa3aHWW YCIYT 1Mo HacTosieMy JloroBopy.

13. ®OPC-MAXKOP

CTOpOHBI OCBOOOXKIAIOTCS OT OTBETCTBEHHOCTH 3a IMOJHOE WM YacTUYHOC HEHCIIOIHCHHE
o0si3aTenscTB 10 JloroBOpYy B Cilydae, €CiiM HEHCIIONHEHHE O0S3aTelbCTB SBHIIOCH CIEICTBHEM
JEHCTBUI HEMPEOAOIUMOM CUIIBI, @ UMEHHO: TIOXKapa, HAaBOJAHCHUS, 3eMIICTPSICCHUs, 3a0aCTOBKH,
BOUHBI, JEHCTBHII OPTaHOB TOCYIapCTBEHHOM BJIACTH WM JPYrHX He3aBUCAIIUX OT CTOpOH
00CTOSITENTECTB.

CropoHa, KOTOpasi He MOXKET BBIIIOJHUTH 00513aTeNIbCTBA 110 J[0TOBOPY, /I0KHA CBOCBPEMEHHO, HO
He no3nHee S5 (IlaTH) KaneHmapHBIX JHEHW Tocie HACTYIUIEHHS OOCTOSTENHCTB HEMPEOIOTUMON
CWJIBI, TMHCBMEHHO W3BEeCTUTHh JApyry CTOpOHY, C TPeAoCTaBICHHEM 000CHOBBIBAIOIINX
JIOKYMEHTOB. BBIJJTaHHBIX KOMIIETCHTHBIMH OpTaHaAMHU.

CTOpOHBI TIPU3HAIOT, YTO HEIUIATEKEeCTIOCOOHOCTh 3aKa3umKa, OTCYTCTBHE y HETO CBOOOIHOTO
BPEMEHHM TI0 JIFOOBIM OCHOBaHUSM JUIsl TIOJMYUYCHHUsI OIUIAUYECHHOMN YCIIyTH, HAXOKICHHUE B OTITYCKE,
KOMaHIHMPOBKe, HEoIUlaTa JOCTylla K ceTH VIHTepHeT, MoIIoMKa CpeAcTBa IOCTyHa K CEeTH
WnTepHer He HABIAIOTCS OOCTOSTENBCTBAMH  HEMPEOAONMMON CHIBl  ((pOpC-MaKOPHBIMH
00CTOSITEIILCTBAMH).

14. OTKA3 OT OTBETCTBEHHOCTH
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Bce 3asgBneHus o NONYy4eHHH peE3yNbTaToB, a TakXKe MPUMEpPbl MOIYYEHHS KadyeCTBEHHBIX
Pe3yNIbTaToOB, KOTOpPBIE MOTYT OBITh pa3MmerieHbl Ha CaiiTe, SIBISIOTCA TOJIBKO MPOTHO3UPYEMON
OLIEHKO} BO3MO)KHBIX PE3YJBTATOB U HE FAPAHTUPYIOT €T0 IOIyYeHHUS.

OT3BIBEI MONTB30BaTENEH, MpuBeaeHHBIC HAa CaifTe, ’TO HHANBUIYATbHBIC TOCTIKCHHS OTACTBHBIX
moneil. JlaHHbIE pe3ynbTaTbl HE ABISIOTCS THUIMWYHBIMU WIM TapaHTHUPOBAHHBIMH. Pe3ynbrarsl
3aka3unka OyayT 3aBUCETh OT PEIIEHUN U AecTBA 3aKa3uuKa.

JlroOble 3asiBICHHA W TIpeNCTaBIEHUs, pa3MmenieHHble CaiiTe, Kacaloluecss MOTy4YeHHUs
BO3MOXHOTO Pe3yJbTaTa, He CYUTAOTCS 00S3aTSIIbHBIM PE3YIIBTATOM ISl KaXKJIOTO YeJIOBEKa.

[omoxenns m. 15.1 — 15.3 pedictButensHbl st Tapudon, 3a wuckimroueHueMm «HyxHa
onaepxkkay, «IpymmoBoe HactaBHHYeCcTBO» U «Wildberries + Kwurait» mporpammsr «buzHec
mo-HoBOMY». JInsl yka3aHHBIX B HacTosieM nyHKkTe TapudoB JIeicTBYIOT cieaytomie rapaHTuu
Ucnonuurens:

Wcnonaurens mpenocraBiser 3akasdMKy TapaHTHIO Ha OKymaeMocTh crtommoctd Kypca, a
MMEHHO: BO3MOXKHOCTh 3aka3umka B TeueHue 50 gHEW ¢ MOMEHTa TNEpBOW MOCTAaBKH TOBapa
(mepuon OKyNnaeMOCTH) MOMYYUTh KOMIICHCAIIMIO, PaBHYI0 CTOMMOCTH OIUTau€HHOH YCIyrH 3a
BBIYETOM CYMMBI, TIOCTYNHUBINEH 3aka3uWKy OT MapkeTmuieiica (0e3 BeIUETa IOTOIHUTENBHBIX
pPacxomoB, HAJIOTOB M MHBIX MOJOOHBIX IJIaTeXen).

CyMMa oOKymaeMoCTH TpoBepsieTcs VcrmomHuTeneM B JMYHOM KaOuWHeTe 3aka3dyMka Ha
MapKeTIUIelice TPy YCIOBUU 00ecTieueHnsT 3aKa3diKoM JocTyma MComHnTeNns K 3TUM JaHHEBIM C
ITOMOIIBIO KiTfoda api. [y meneit Takoro AocTyma K TMYHOMY KaOMHETy 3aKa3ynKa U K JaHHBIM O
JICHS)KHBIX TEPEUUCIICHUSX 3aKa3uMK 00s3aH MPEIOCTaBUTH VICIIONHUTENI0 COOTBETCTBYIOIIMIA
kmod  api. HenpenocraBieHwe kiroua api SBISETCS OCHOBAaHUEM JUIS MPHUOCTAHOBIICHUS
Hcnonaurenem paccMoTpeHus BoIlpoca 3aKa3unka O KOMIEHCAINY 110 TApaHTHH.

Cpok momayn 3asiBICHUS Ha KOMIICHCAIIMIO 10 HACTOSIIEH TapaHTUHU COCTaBIsIeT He mo3aHee 30
(TpuauaTv) KaleHAApHBIX JHEH C MOMEHTAa OKOHYAaHWS IepHoja OKymaeMocTH. [1o ucTeueHun
JTAHHOTO cpoka VcromHuTE h BIIpaBe OTKIOHUTH IMMOCTYITUBIIIEE 3asgBIICHHE.

l'apanTnsg okymaemMocCTH [EHCTBYEeT TOJIBKO MpPH HEYKOCHUTENBHOM COONIOACHUN 3aKa3dyHuKOM
CIEeyIOUIUX YCIOBUHA OJTHOBPEMEHHO:

® JICIIOJTHCHHE BCCX HHCTPYKHHﬁ, yKa3aHHfI, peKOMeH,Z[aI.IPIfI, JAaHHBIX EMY I/ICHOHHI/ITGHCM;

® CBOCBPEMCHHOTO IOCEIICHISI/TIPOXOKICHHUS BCEX BHICOOOyUEHUH, OHIAMH M OQIIaliH BCTpEd
(mporyck XoTsl ObI OIHOTO 3aHATHUS O3HAYAET HApYILICHUE JAaHHOTO YCIIOBHS);

® BLINOJHEHUE BCEX 3aJaHWil B yCTAHOBJIECHHOE BpPEeMs U B 3aJlaHHOM oObeMe (HEBBINONHEHHE/
HECBOEBPEMEHHOE/ HEHaIJIe)KaIllee BBIITOJHEHUE XOTS OBl OHOTO 3aJaHusl 03HA4aeT HapylLIeHHe
JAHHOTO YCIIOBHS);

® CpOK JIOCTaBKHM TOBapa Juis Toproeiau Ha Wildberries He momkeH npeBbInaTh 14 KaleHIapHBIX
JTHEW 10 MOMEHTa OTTPY3KH TOBapa Ha MapKeTIuIence;

® TOBap JIOJDKEH OBITh B HAIMYHMH U OBITh JOCTYMHBIM K 3aka3y 1mo ®bO wmm OBC, rne ®bO - o
Moienu mnpomax ¢ ¢yndunmentom ot Mapkeriuieiica; ®BC - mo Momenu mpomax c
(hynduImMeHTOM OT MOCTABIIKKA);

® 3aKa34YMK HE OCTAaHABIMBAET/ HE MpeKpamaeT/ He IPEesITCTBYET MPOAAKH TOBAPOB.

3akazyuk 00s3yeTcsl MPeNOCTaBUTh VICIIONHUTENIO J0Ka3aTeNbCTBAa JAaThl IEPBOM OTIPY3KU
TOBapa B YKa3aHHBIH 3aJaHMEM CpOK; NPENOCTaBUTb BCE AaPTUKYIbl 10 HOMEHKIATypHOH
Hymeparmm Wildberries s qanpHeiiero oTciexxuBanus VcomHuTeneM BHITOTHEHHS 3aJaHUS
3aKa3unKoM.

lapanTHs OKynmaeMOCTH TepsieT CBOIO CHIIY NPW HapyIICHHH 3aKa3uyMKOM XOTsI ObI OJHOTO U3 €€
YCIIOBHM, YKa3aHHBIX B HacToseM pazzaene 15 Jloroeopa.

3aKa34yvK BIpaBe MPEHOCTaBUTHh VICIIOJHHUTEIIO [0Ka3aTe/IbCTBA OTKJIOHEHHH OT YCIOBHH
rapaHTHH 10 YBAXUTEIbHBIM MpHYUHAM (CIpaBka O OOJie3HM, Hanuuue (OPC-MaKOPHOTO
00CTOSITENIECTBA U JIP.).

Hcnonaurens ocTaBiseT 3a co00# MpaBo MPOBEPKH BHITIOIHEHUS 3aKa3dMKOM YCIOBUI rapaHTHH
OKYTTA€MOCTH U TIPUHSITHUS UTOTOBOTO PEIICHUS 10 UX HAIJIKAIEMY COOTIOICHUIO.
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I[Ipu HemocTmxeHMM 3aKa3uMKOM 3a YKa3aHHOE B HACTOAIIEM paslieie BpPeMs CyMMBI
OKYIIa€MOCTH, M TIIpU BBINOJIHEHWH 3aKa3uMKoOM BCEX YCIOBHUM rapaHtuu, lcmomHutens
BO3BpallaeT 3aKa3udKy CyMMY, COCTABJ/IIOINYIO PAa3HUIY MEXIy CYMMOM, IIOJydYEHHOH
Ucnonnurenem ot 3aka3unka U CyMMOH, IOJIy4eHHON 3aKa3unKOM 3a Iepuoj rapantun. Bozspar
CPEICTB IO TapaHTUH TNPOU3BOAWUTCA VcHoONHHTENEM TOJIBKO MOCI]E BBIMOJHEHHUS 3aKa3uuKoM
BCEX YCIIOBUH.

[IpuHMMas MOJIOKEHHS O TapaHTHUH OKYIMAeMOCTH, 3aKa3uMK OO0S3yeTcs, UTO MOCJE MONMy4eHUs
BO3Bpara MpeaocTaBUT VICIOTHUTENIO0 BUAEO3AMUCh CO CBOMM YYacTHEM, B KOTOpOH 3aka3zduuk
pacckasplBaeT O BO3Bpare €My LVICIIOJHMTENeM OCHEXHBIX CPEACTB II0 TapaHTHH, a TaKKe
HampasiseT VcrmomHuTeno moanucanHoe 3aka3drKoOM COTJIacHe Ha MCIOIb30BaHUE, XpPaHEHHUE U
pacnpocTpaHeHHe JaHHOM BuAeo3amucH. VICromHUTENns BOpaBe HCHOIB30BATh JAHHYIO
3aKa3yrKOM BUIEO3AIUChH ISl IEMOHCTPALMU B ceTH VIHTEpHET, B T.4. B PEKIaMHBIX LEJISX.

16. MNPOYME YCJIIOBUS

CTOpOHBI MPU3HAIOT, YTO, CCIIM KAKOE-THOO W3 TOJOXKCHHUH CTAaHOBHUTCS HEIACHCTBUTEIHLHBIM B
TEUEHHE CPOKa €ro JEHCTBUS BCIEICTBUE M3MEHEHHUS 3aKOHOJATENbCTBA, OCTANBHBIC MMOJIOKEHUS
HoroBopa o6s3aTenpHBI 111 CTOPOH B TEUSHHE CpoKa JeicTBus [loroBopa.

Hcnonuutens MMeeT NMpaBoO HE3aMEIIUTEIbHO MPEKPaTHTh OKa3aHUe YCIyr Oe3 BO3BpAIICHUS
JEHEXKHBIX CpEICTB, B Clydyae IMpPOABICHUS CO CTOPOHBI 3aKa3uMKa arpeccud Wid
HEYBOKHUTEIHLHOTO OTHOMICHHUS K Mcmomaurento, Kyparopam ¥ WHBIM IPHUBICYCHHBIM TPETHUM
aUIaM, B CiIy4ae HCHOJIb30BAaHUS HEHOPMATHUBHOM JIEKCUKM M TPOSIBICHHUSI arpeccuud B
koMMeHTapusax Ha [lmardopme, B warax, a Takke B CIlydasx pazKHTaHUS MeKHAIIMOHAIBHBIX
KOH(JIMKTOB, PacChUIKM Cllama, pa3MeleHus pexiambl. Hactosmmm 3aka3unk MOATBEPHKAACT, UTO
MpeAoIUIadyeHHasl UM CTOMMOCTD YCIIYT B CIIy4asiX, YKa3aHHBIX B HACTOAIIEM IYHKTE, IPU3HAETCA
CropoHaMH Kak HEYCTOMKa 3a HapylleHHEe 3aKa3dukoM yciaoBui JloroBopa u 3aka3dymKy HE
BO3BpaIlaeTcs.

3aka3uuK MOATBEPXKIAET, UTO JO MOMEHTA 3aKitoueHus JloroBopa momyuns ot McromHuTes BCo
uHpoOpMaIMI0 00 YCIOBHSIX OKa3aHHMs YCIyr M YTO BCe ycioBus J[oroBopa eMy SICHBI, © OH
MIPUHUMAET UX 0€3yCIIOBHO U B IMOJIHOM 00beMe.

Bo BceM, 4TO HE MNPEAYCMOTPEHO HACTOSIIMM JIOTOBOPOM, CTOPOHBI PYKOBOJCTBYHOTCS
JEUCTBYIOIIMM 3aKOHOAATENbCTBOM PD.

JlokyMeHTBI, yBeOMIIeHHsI U cooOIIeHns B pamkax /loroBopa, B TOM 4YwcIie CBSI3aHHBIE C €TO
M3MCHCHHEM WM PACTOPKCHHEM, MOTYT HAIPaBJIATHCS B JJIEKTPOHHOH (dopme. B dacTtHOCTH,
IyTeM OTIPABKKU COOOIEHHS Ha apec AIESKTPOHHOW MOYTHI WK Yepe3 MecceHKep, eClii HHOe
He onpezeneHo JJorosopom.

CropoHbI 00S3YIOTCSI COXPaHATh KOH(DHICHIIMATBLHOCTh BCEX CBEICHUM, NEpeaaBacMbIX IpPYT
Ipyry MO 3allUIICHHBIM K HE3aIIMILCHHBIM KaHajaM CBfA3HM, 33 HCKIIOUYEHUEM CIYy4aes,
MPEYCMOTPEHHBIX JEHCTBYIOIIUM 3aKOHOATEIHCTBOM PO.

17. PEKBU3UTBI U KOHTAKTHAS HHOOPMALIUSA:

UII Terenpkuna Banepus AnekcanapoBHa
OI'PHUII 321784700191860
MHH 03189144060

Anpec: Jleannrpaackas o6:x. . Cankr-IlerepOypr, yn. KomtonTaii, 1.6, k. A, JIut. A, k8. 411

E-mail: info@valeri-tet.ru
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