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Division / Unit / RIJWC:

I. Walk In (Smileys)

Number of forms administered:

Number of Respondents:

Sex assigned at Birth: Male, Female

Age: 17 yrs & below 18-24 yrs old, 25-54, 55-64, 65 and

above

Rating per category:

Categories Average Score| Interpretation

The staff who assisted me have shown
professionalism as they provide the services |
need.

The Services provided is relevant and applicable to
my needs

Staff responds to my inquiries/concerns in a
timely manner

Summary Remarks:

Analysis:

Action Undertaken:

RFA Issuance (as necessary)




Il. External Providers

Number of forms administered:

Number of Respondents:

Sex : Male, Female
Age: 24 & below, 25-54, 55-64,

Average rating per category:
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65 and above

Categories

Average Score| Interpretation
Current

[ am satisfied with the service/s provided

Summary Remarks:

Analysis:

Action Undertaken:

RFA Issuance (as necessary)




lll. Meetings:

Number of meetings conducted:
Title of the Meeting/s :

Number of Participants

Number of Respondents

Sex : Male, Female

Age: 24 & below, 25-54, 55-64,

Rating per category:
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65 and above

Meetin

Categories

4 5 Interpretation

Meeting the Objectives

Relevance to One’s Job

Opportunities to participate

Visual Presentation

Methodologies

Time management

Handouts

Meals

Venue and Accommodation

Total Score

Summary of Remarks

Analysis

Action Undertaken:

RFA Issuances (as necessary)




IV. Technical Assistance:

Number of Technical Assistance conducted:

Title of the TA/s:

Number of Participants

Number of Respondents

Sex : Male, Female

Age: 24 & below, 25-54, 55-64, 65 and above

Rating per category:
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Number of Technical Assistance

Interpretation

Categories

2 3 4 5

Course Content

Meeting the Objectives

Relevance to one’s job

Opportunity to participate

Resource Person

(Speaker 1)

Knowledge

Attitude (time management)

Skill (methodology)

Materials (visual
presentation, handouts)

(Speaker 2)

Knowledge

Attitude (time management)

Skill (methodology)

Materials (visual
presentation, handouts)

Total Score

Summary of Remarks

Analysis:

Action Undertaken:
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RFA Issuances (as necessary)

V Trainings:

Number of Training conducted:
Title of the Training/s:

Number of Participants

Number of Respondents

Sex: Male, Female

Age: 24 & below, 25-54, 55-64,

Rating per category:

65 and above

Categories

Number of Trainings

Interpretation

2

3

4

Course Content

Meeting the Objectives

Relevance to one’s job

Opportunity to participate

Effectiveness of Facilitating Team

Visual Presentation

Methodologies

Time management

Handouts

Facility

Meals

Venue/Accommodation

Resource Person

(Speaker 1)

Knowledge

Attitude

Skill

(Speaker 2)

Knowledge

Attitude

Skill

Total Score

Summary of Remarks
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Analysis

Action Undertaken:

RFA Issuances (as necessary)




