Kristina Pappas: Some things to think about that | do tell parents, as a thing that you
mentioned: We're on Zoom so much, why would we want to do Zoom again, and | say, “You
know, don’t think about it this way. Everyone’s pace has slowed down.”

If you have a kid who'’s having some challenges, this is the time when they can catch up!
If you can just kind of think about that way, this is really kind of a golden opportunity--beyond
silver lining! You know, if the kids--other kids-- now are moving at a slower pace, then you can
really put in a little extra work. I've been telling parents, “This is your year! | guarantee you, you
can really make those gains and really catch up during that year.”

So you are providing a very valuable service now, that we really appreciate too.

Matthew Hayutin: Thank you!



