
EXP Resources  
(Click  >  to see dropdown for each category) 

Must-Have Systems/ Apps 

1.​ Passport/eXp OKTA 

What: Passport/eXp OKTA is a localized dashboard for eXp applications and 
systems.  You will receive a ‘Welcome Email’ which provides tools, services, 
and your eXp email alias.  

Important: Chrome is the preferred browser for eXp programs and 
platforms.  

2.​eXp Enterprise 

What:  eXp Enterprise offers a range of features such as: 

-​ My Business:  
-My Dashboard: Overview of production, transactions and 
commissions 
- Revenue Share Dashboard (My eXp): Overview of revenue 
share 
- eXp Equity Program (Shareworks)  
- My Agent Profile: Access to your internal profile, transactions 
and capping history  
- My Expert Profile: For consumer marketing and the Agent 
Directory  
- Online Payments (VersaPay) 
- My Passport Account: Access username and update password 

- Optional Services (kvCORE and eXp World Team Suites) 
- My Account: Access username, update password and manage 
notifications  
- Contact Support (Support eXp Cloud) 

https://exprealty.okta.com/app/UserHome
https://www.expenterprise.com/SSO/
https://www.shareworks.com/
https://exprealty.com/agents/#/?country=US
https://exprealty.com/agents/#/?country=US
https://www.versapay.com/lp/ar-automation?utm_id=18508469747&utm_source=googleads&utm_medium=ppc-search&utm_campaign=Brand-HV&utm_content=Versapay&utm_term=versapay&hsa_cam=Brand-HV&hsa_grp=140449181445&hsa_mt=e&hsa_src=g&hsa_ad=626122119548&hsa_acc=433648&hsa_net=googleads&hsa_kw=versapay&gclid=Cj0KCQjwnMWkBhDLARIsAHBOftoXx6e6NRumlWJTRB6aQrb9VEN8OSJkCls5hVmPnzVYjc93H1iw1tEaAh5bEALw_wcB
https://kvcore.com/login?redir=%2F
https://support.expcloud.com/portal/en/kb


3.​Workplace 

What: Workplace is a collaborative software for online group work, 
messaging, video conferencing, and news sharing. This allows eXp staff 
and agents to communicate and share announcements. Join the below 
suggested groups and channels via eXp’s Workplace Application: 

-​ Virginia (if applicable) 
-​ Maryland (if applicable) 
-​ Washington D.C. (if applicable) 
-​ West Virginia(if applicable) 
-​ Northern Virginia (VA) 
-​ eXp Agent Compliance 
-​ eXp Marketing Center 
-​ eXp Realty Announcements 
-​ Washington DC Metro Area- for eXp Agents licensed in DC,MD & VA! 
-​ Marketing Gurus 
-​ Virginia State Referral Group (VA) 
-​ Maryland State Referral Group (MD) 
-​ Washington DC Referral Group (DC) 
-​ eXp Referral Network 
-​ eXp University  
-​ Build A Sign 
-​ kvCORE Discussion 

Helpful Info: Turn off notifications 

4.​Workplace Chat 

What: to chat with coworkers, providing an alternative to browser-based 
chatting on Workplace.  

Download: Mac & Windows  

App: Apple  & Android 

5.​eXp World 

https://workplace.com/
https://exprealty.workplace.com/groups/VirginiaStateGroup
https://exprealty.workplace.com/groups/139125840141956
https://exprealty.workplace.com/groups/275824969612773
https://exprealty.workplace.com/groups/1567116716702010
https://docs.google.com/document/d/1389wia3yMmQuu6QFF_jDlEnYO5h-k0wlgh9emtqWrCQ/edit?usp=sharing
https://www.workplace.com/help/work/155791371664698
https://www.facebook.com/help/155791371664698
https://apps.apple.com/us/app/workplace-chat-from-meta/id958124798
https://play.google.com/store/apps/details?id=com.facebook.workchat&hl=en_US&gl=US


What: This is your virtual world for remote work, education, and events. 
Connect with staff in real-time and access accounting, transaction, and 
broker support from anywhere with the internet. 

-​ Attend your State Orientations:  Sign in to the World, in the Blue Box 
in the top left corner click “Go TO” scroll down to Broker State Rooms, 
click on your state, and walk to the Boardroom.  

-​ eXp World Walkthrough Video  
-​ Click Here for Instructions on How to Setup and Navigate eXp World 
-​ FUN Avatar Commands for eXp World 
-​ Invite a guest to eXp World: InviteAGuest.eXpRealty.com 
-​ Take the eXp World Tour: Monday-Friday at 1:00 ET, 3:00 ET & 5:00 ET. 

-​  Note: Go to the larger orange circle, to the right of the 
Information Center) 

Download: Mac & Windows  

App: Apple  & Android 

Helpful Info:  

-​ Blue circles - Privacy circle/bubble (No one else can hear you). Please 
don’t walk into the area within the blue circle if someone else is 
already there. 

-​ In each room, there will be a ticket Kiosk, Blue for agents and Green 
for Teams. Hours of operation are posted beside each Kiosk. 

-​ To make your Avatar move: 
-​ Walk: Use arrows, left, right, up, and down (Can use the mouse 

and click on the shadow figure in front at the bottom) 
-​ Run: Shift key + FWD Arrow 

-​ There are three colors which designate category/status: 
-​ Orange - eXp staff member 
-​ Green - Guest or agent not fully onboarding 
-​ Blue - eXp agent 

 

6.​ eXp Events App 

What: The eXp Events App provides details and agenda for ALL in-person 

eXp Events. You can also interact with agents at the event while connecting 

https://drive.google.com/file/d/1DcH08njbs9xlEBdYtP7Gbe-nd4Z8M1D0/view
https://drive.google.com/open?id=1zC_Td2m46g9PnRnsHW13YbHTtM9pC3GG
https://docs.google.com/document/d/1bMokJMVYuFUrj3tHuFG_DIXOSY17m7edzDDGUZhJ-MM/edit
http://inviteaguest.exprealty.com/
https://expuniversity.com/exp-world/
https://apps.apple.com/us/app/exp-world-intercom/id1227512761
https://play.google.com/store/apps/details?id=com.VirBELA.eXpIntercom&hl=en_US&gl=US


with them through the application. This will let you network and build 
relationships while at the event. 

App: Apple  & Android 

7.​  My eXp App - eXp Realty 

What:  Download the My eXp app for convenient access to all your 
important eXp information on your mobile phone. 

Features: 

-​ Agent-to-Agent Referrals 
-​ Access your revenue share group on all seven levels 
-​ Track business progress 
-​ View Year-End earnings 
-​ View Achievements: Capping, FLQA’s, Awards, ICON - Production 
-​ Mentor Program 

App: Apple  & Android 

8.​EXP Email  

 What: The eXp email address is an “alias” that automatically forwards to 
the primary email account that was designated upon joining eXp. There is 
NOT a separate inbox specifically for the eXp email address. Make sure to 
check your spam/trash folder email.  

-​ Configure Gmail to Send As your eXp Email - US/CA Only 
-​ Configure Yahoo to Send As your eXp Email - US/CA Only 

 

https://apps.apple.com/us/app/exp-events-app/id6447648275
https://play.google.com/store/apps/details?id=com.expcloud.ahapp
https://apps.apple.com/us/app/exp-events/id1438566832
https://play.google.com/store/apps/details?id=events.socio.app311
https://support.expcloud.com/portal/en/kb/articles/configure-gmail-to-send-as-your-exp-email#Step_1
https://support.expcloud.com/portal/en/kb/articles/configure-yahoo-to-send-as-your-exp-email-28-6-2018


9.​RingCentral Phone Extension  

What: eXp has partnered with RingCentral to offer an 800 number and 
virtual personal extension for agents! Use of Ring Central is not mandatory.  

Set up: Look for an email from RingCentral with your office number and 
personal extension. (Check your SPAM folder if you don't see it). This is an 
alias number that you'll forward to your personal phone. 

Some states require a business number on your marketing materials, 
including business cards. Make sure to check with your state broker team 
regarding compliance in your state. Email: xx.broker@exprealtv.net (xx = 
State abbreviation). For more information and to download the virtual phone 
software visit: www.ringcentral.com/apps/ 

 



10.​ SkySlope 

What: All-in-one transaction management platform for brokers, agents, 
auditors, and transaction coordinators to execute, store, organize, and audit 
real estate documents from anywhere at any time. 

Note: eXp will assign you a Transaction Settlement Specialist (TSS), that 
person manages all your payout.  

Set-Up: You will get an email “Welcome to SkySlope” from: 
noreply@skyslope.com, to set up your account. 

Resources: 

-​ SkySlope Tutorials 
-​ Video: How to Create a Transaction 
-​ Video: How to Create a Listing 
-​ Transaction Coordinator (TC) Access 
-​ SkySlope Basic Training Schedule   
-​ Transaction Quick Reference Guide 
-​ SkySlope Password Reset - Use your eXp email 

App: Apple  & Android 

1.​  Skyslope DigiSign:  

What: DigiSign offers unlimited envelopes, unlimited support, 
unlimited potential. 

Price: Compare DigiSign 

Resources: DigiSign Help Center 

 

2.​ SkySlope Forms: 

What: All the forms you need at your fingertips for a seamless 
transaction Experience. Under eXp (STATE) -Broker Library you can 
find forms like ABA, Referral Forms, W9, etc in there! 

Resource: Forms Help Center 

 

https://skyslope.com/
https://support.skyslope.com/hc/en-us/categories/201506227-SkySlope-Tutorials
https://support.skyslope.com/hc/en-us/articles/218689137-How-to-Create-a-Transaction
https://support.skyslope.com/hc/en-us/articles/360017118431-How-to-Create-a-Listing-with-Skye
https://share.hsforms.com/17miTUntmToWWpTfYUXI1nAd9wx1
https://expuniversity.com/events/list/?tribe-bar-search=Skyslope
https://docs.google.com/document/d/1CifQHSMvfKUwB2xzvhVxH97XqQ4D_8to8jlXILddMG0/edit?usp=sharing
https://app.skyslope.com/ForgotPasswordNew.aspx?type=MW
https://apps.apple.com/us/app/skyslope/id792663795
https://play.google.com/store/apps/details?id=com.skyslope&hl=en_US&gl=US
https://skyslope.com/products-services/digisign/
https://skyslope.com/digisign-price-comparison/
https://support.skyslope.com/hc/en-us/categories/4550765574171-DigiSign
https://skyslope.com/products-services/forms/
https://support.skyslope.com/hc/en-us/categories/4550787407387-SkySlope-Forms


3.​ Skyslope SkyTC: 

What: Skyslope Sky TC is a white glove transaction coordination 

service customized to your real estate business. 
 

4.​ SkySlope Books: 

What: Meet SkySlope Books, a powerful real estate back office 
accounting and commission disbursement solution that makes 
bookkeeping a breeze. 

Resource: Books Help Center 

 

5.​ Skyslope Breeze: 

What: Breeze simplifies seller disclosures. Breeze can help your 

clients through seller disclosures so you can get a little “me-time” 
Back. 

Important: DC, MD, or VA are NOT yet available 

Resource: Breeze Help Center 

 

6.​ SkySlope Offers: 

What: With SkySlope Offers, you can compare, accept, and counter 

offers with a single click. Buyer agents can use the link to directly 
submit offers on a property. 

Resource: Offers Help Center 

 

11.​ eXp Exclusives 

What: ‘eXp Exclusives,’ is an off-market listing platform in the United States 

and Canada, powered by Zenlist. eXp Exclusives ensures that transactions 
remain private and secure. In December 2023 you will have the option to 
upgrade your account for collaboration with unlimited clients, scheduling 

https://skyslope.com/products-services/skytc/
https://skyslope.com/products-services/books/
https://bookssupport.skyslope.com/hc/en-us
https://breeze.skyslope.com/
https://support.skyslope.com/hc/en-us/articles/5629020917019
https://skyslope.com/products-services/offers/
https://support.skyslope.com/hc/en-us/categories/10453303389467-SkySlope-Offers
https://zenlist.com/app/feed


showings, additional features, and access to your local MLS data starting at 
a discounted rate of $33/month. 

Set-Up: Go to exclusives.exprealty.com from your desktop 

-​ Click “eXp Agents: Get Started” to set up your account 
-​ Select "eXp" as your MLS when prompted 
-​ Check your email for confirmation  

Note: 

-​ Already a Zenlist user? Sign in with your existing account and 
navigate to Account > Add MLS membership > Select eXp > Enter your 
eXp email 

 

12.​ KvCORE 

What: eXp Realty offers agents kvCORE, a robust lead generation and 
marketing platform. It provides comprehensive management from lead 
generation to contract, including web and IDX, listing promotion, 
transaction integration, and more. All eXp Realty agents get the complete 
agent version of kvCORE without any extra charges. For details on kvCORE 
for teams, please check the Marketplace tab on your kvCORE dashboard. 

-​ kvCORE Agent Success Plan 
-​ kvCORE 101 
-​ kvCORE Training from eXp University 
-​ kvCORE Support 

Set-Up:  Log In To eXpEnterprise.com 

1.​ Click "Optional Services" 
2.​ Locate "kvCORE" 
3.​ Click "Sign Up" 
4.​ Confirm Contact & MLS Details. You will NOT be able to change these 

details. 
5.​ If something looks to be incorrect, STOP, and reach out to Agent 

Transitions/Onboarding and your state's eXp Realty Broker Team 
a.​ They can assist in updating your Enterprise account with the 

correct information. 

https://kvcore.com/login?redir=%2F
https://learn.insiderealestate.com/courses/Agent-success-plan
https://exprealty.workplace.com/100035708691442/videos/128765411657081/?id=100035708691442
https://expuniversity.com/events/list/?tribe-bar-search=kvcore
https://help.insiderealestate.com/en/collections/215115-kvcore
http://www.expenterprise.com


b.​ Once corrected then you can complete the opt-in process. 
6.​ Check The Box That States " I understand accounts that are inactive 

for 60 days will be closed." 
7.​ Hit "Send"  

 

Marketing: 

1.​ Build A Sign 

What: BuildASign provides eXp Agents with high-quality signage options at 
a discounted rate with no order minimums to order their own custom 
designs. Follow the BuildASign workplace group for promotions! 

REMINDER: Always send any custom marketing materials to 
marketing@exprealty.net before printing 

2.​NEW AGENT STARTER KIT: 

What: 250 business cards and digital business card options, 15 presentation 
folders, a welcome booklet with important resources, and eXp Realty sticker, 
and a branded mug.  

-​ Agent Starter Kit FAQ 

Set-Up: Click HERE to access the Build A Sign website. Login using your eXp 
Passport username and password.  

-​ Click “New Agent Starter Kit” in the top left corner.   
-​ Scroll down and click the orange “BUY NOW” button (don’t worry- the 

New Agent Starter kit comes at no cost to applicable agents, discount 
will be applied once in your shopping cart). 
Choose your preferred business card design from the 8 options. Click 
“Continue”. 

Note: It can take up to 2-3 weeks to receive your business cards once its 

been ordered. For any questions or if you need the email resent, reach out to 
eXpertcare@exprealty.net 

https://exp.buildasign.com/new-agent-starter-kit?pcode=EXPNEWAGENTWELCOMECREDIT
https://exprealty.workplace.com/groups/BuildASigneXp
mailto:marketing@exprealty.net
https://exp.buildasign.com/new-agent-starter-kit?pcode=EXPNEWAGENTWELCOMECREDIT
https://exp.buildasign.com/agent-starter-kit-faq
https://exp.buildasign.com/new-agent-starter-kit?pcode=EXPNEWAGENTWELCOMECREDIT
mailto:eXpertcare@exprealty.net


REMINDER: Always send any custom marketing materials to 

marketing@exprealty.net before printing 
 

3.​  eXp Marketing Center  

What: design your business cards and marketing materials    

Download: eXp Logos 

IMPORTANT: Here are the eXp Brand Guidelines 

-​ REMINDER: Always send any custom marketing materials to 
marketing@exprealty.net before printing. 

 

4.​Real Grader / InstaCard 

What:  Instacard is a dynamic digital business card by Real Grader that lets 
you easily share contact information, social media links, and more—all in 
one place. 

Set-Up: Log into your Enterprise account. 

-​ Go to the "Tools" or "Resources" section, and find Real Grader. Click on 
it to access the platform. 

-​ Inside Real Grader, look for the Instacard setup option. You’ll be 
prompted to create a new Instacard account if you haven't set one up 
before. 

-​ Follow the guided steps to enter your basic contact information, social 
media profiles, and other links you want to include on your Instacard. 

-​ Add your photo, logo, and branding to make your Instacard uniquely 
yours. 

-​ Once your Instacard is ready, you'll receive a unique link that you can 
share with clients, partners, and prospects. 

-​ You can add this link to your email signature, social media bios, or 
anywhere else you want people to find your contact details quickly. 

 

https://www.expmarketingcenter.com/
https://drive.google.com/file/d/1E7zA457x5_SFwIcstlK_7eknag-reZ9r/view?usp=sharing
https://join.exprealty.com/brand/
mailto:marketing@exprealty.net
mailto:marketing@exprealty.net
https://sso.realgrader.com/Account/Login?ReturnUrl=%2Fconnect%2Fauthorize%2Fcallback%3Fclient_id%3Dinteractive%26redirect_uri%3Dhttps%253A%252F%252Faccount.realgrader.com%252Fsignin-rg%26response_type%3Dcode%26scope%3Dopenid%2520profile%2520rg-website.read%2520email%2520rg-api.read%26code_challenge%3D_TVvHY5VIIUCU3ShiJ7wKIPIathFWl2zZ5Bt4-3IGEo%26code_challenge_method%3DS256%26nonce%3D638671307213283515.MWU5MzBjMzgtNDI4OC00MDhlLTkxOTItZjBlMTQyZTQyMjk5M2UxMmFiMjAtODM3MS00OTFmLTlhYWYtNDY4M2Q2ZTc1NTNh%26state%3DCfDJ8FL4auaMRLZMu7kIGl_zXTABLQ8xAxgyvn2p1cdubrNmvBmOnq4KRHpGV5puKO9H-XbbJltIYnw4vlhKyZTE7d9-hhLhYtCbHiIfDammjQDimJcW-2PAR0EXJplG3X34s1XMD2HgsHEx97b75UhVrteBkGbAF9eg3DCBM_PhGzbvCqeTqf_XMjD7Vw_ndtU07XxqShZsabeUL9YLdJ-0mgohgOxc7LRqB6rgnMdcxlhqajsjPfvBvJC5s2qAzL7Dym7pSs3Z5TclQ2FMeLifOEa5M2MJSKdBE_cgs2MD94ZekRyQQKuaYnAsurb-7eP-EwMFvLGFiFdpgxfi4DmIxzM7nWz-PqUY2kG9ABdPV88MynYZGQplftizWKSomhp0NQ%26x-client-SKU%3DID_NET8_0%26x-client-ver%3D8.0.1.0
https://www.expenterprise.com/SSO/


Benefits:  

1.​ Agent Healthcare by Clearwater 

What: Clearwater Benefits offers a wide variety of healthcare plan options to 
meet everyone’s unique needs. On average, members save $10,000 a year on 
fixed medical costs and 80% on out-of-pocket costs when they switch to the 
innovative Clearwater Benefits plan. 

-​ eXplore Healthcare Plans 
-​ Join eXp Agent Healthcare Workplace Group              
-​ Frequently Asked Questions (FAQ) 

 

2.​EXP Luxury  

What: eXp Luxury is a global network of eXp agents who provide elevated 

service to clients anywhere in the world, at any time. 

-​ Enrollment Fees: Reoccurring enrollment fee of $2,500.00 (per 
Enrollment Period).  For team members on an eXp luxury team, the 
enrollment fee is reduced to $995.00 

-​ Luxury Listing Center Fees:  FREE 10 active, concurrent listings 
within the Luxury Listing Center.  $199 for each additional listing. 
Team Members pay $199 per listing for each additional active, 
concurrent listing over the (5th) listing within the Luxury Listing 
Center. 

-​ eXp Luxury benefits:  

 

3.​Regus 
What: Regus is the world’s largest provider of flexible workspaces with over 
4,000 locations globally. Regus has offices, coworking spaces, and meeting 
rooms in every major town, city, and transport hub. Complimentary 
workspaces for eXp Realty agents are available with a completed Required 
Membership Application.  All services, other than the business lounge, will 
incur additional charges at a discounted rate. 

https://www.expagenthealthcare.com/
https://www.expagenthealthcare.com/healthshare/
https://exprealty.workplace.com/groups/expagenthealthcare/permalink/6029641570488284/
https://www.expagenthealthcare.com/faq-glossary/
https://join.expluxury.com/
http://expluxury.com/benefits
https://expcloud.com/regus-office-locations/
https://app.hellosign.com/s/e167bd77
https://app.hellosign.com/s/e167bd77


 

4.​Dial Safe 
What: Protect yourself from calling prospects on the Do Not Call Registry 
 

5.​Corporateshopping 
What: All eXp Realty, LLC employees are eligible for unbeatable deals at over 
250 of the world's best retailers. 
corporateshopping.com 
 

Training:  

1.​ eXp University 

What: Over 200 hours of training relevant to today’s real estate market and 

developing teams. Topics include working with sellers, buyers, and other 
agents, lead generation, marketing, negotiation, and follow-up as well as 
systems for growing your real estate business. 

https://dialsafe.exprealty.com/
https://corporateshopping.com/employee-discounts/exp-realty-llc
https://expuniversity.com/


-​ eXp University’s training resources: Trakstart Training  
-​ Follow eXp University on Workplace 
-​ Subscribe to eXp YouTube Channel  
-​ Guide to eXp University! 
-​ EXP Events Calendar 

Referrals:  

1.​ Agent Portal 

What: Generate referrals with other eXp agents or search for the right eXp 
agent for your referral needs.  

2.​Revenos: 

What: Revenos is eXp Realty’s buyer and seller referral engine dedicated to 
connecting thousands of motivated buyers and sellers to agents like you! 
eXp’s Revenos encompasses an impressive array of referral programs, 
carefully crafted to elevate your real estate game, these programs include 
eXp Relocation, eXp Affinity, eXp BundleSelect, Making It Rain, Institutional 
Investment Services, ExpressOffers & eXp REO. 

Set-Up: 

1.  Revenos 
2. Review Certification & Training Article 
3. Add Revenos Training Calendar to your calendar  
4. Join the Workplace Group 

Programs: 

1.​ eXp Relocation (We match local eXp agents to corporate transferee 
clients) 

a.​ Join the Workplace group for all important information 
2.​  eXp Affinity (We offer real estate, moving services and eXp agent 

expertise to employee or membership benefit programs) 
a.​ Join the Workplace group for all important information 

https://linktr.ee/eXpUniversity
https://exprealty.workplace.com/groups/370315283401326
https://www.youtube.com/@eXpRealty
https://exprealty.workplace.com/notes/exp-university/welcome-to-your-guide-to-exp-university/1156255921375976
https://expcloud.com/calendar/
https://agent-admin.showcaseidx.com/
https://life.exprealty.com/exp-realty-launches-revenos-referral-engine/
https://revenos.com/
https://support.expcloud.com/portal/en/kb/articles/how-do-i-get-certified-for-revenos-programs#eXp_REO
https://calendar.google.com/calendar/u/0/embed?src=c_e046e4547a291447d2f69732911d8b7328f4c71cb3a789049733cd839beee071@group.calendar.google.com&ctz=America/Los_Angeles
https://exprealty.workplace.com/groups/revenos
https://exprealty.com/relocation/
https://exprealty.workplace.com/groups/exprelo
https://revenos.com/affinity/
https://exprealty.workplace.com/groups/exprelo


3.​ eXp BundleSelect (It is a platform that bundles eXp Realtors, lenders, 
and real estate services together. YOU MANAGE THE CORPORATE 
RELATIONSHIP!) 

a.​ Take the live training modules 
4.​ Make It Rain ( digital lead generation program, you can tap into 

subscription-based lead campaigns & extensive resources) 
a.​ Want to learn more about MIR? Get Started Today 
b.​ All MIR Resources 
c.​ Join the Workplace group for all important information 

5.​ Institutional Investment Services (eXp IIS drives investor referrals to 
investor-centric eXp agents and helps them build their expertise to be 
top performers in this industry niche) 

a.​ Fill Out This Form To Join Our Network And Stay Informed 
b.​ Join the Workplace group for all the information  

6.​ ExpressOffers (is eXp Realty’s online marketplace of buyers that can 
get you multiple competitive offers quickly without the hassle of 
fixing up, staging or showing) 

a.​ How do I get certified with ExpressOffers? 
b.​ WATCH VIDEO: You Just Got Express Offers Certified. Now 

What? 
c.​ Join Workplace Group: ExpressOffers Community 

7.​ eXp REO ( We assign eXp agents to manage and list bank-owned 
properties) 

a.​ Join the Workplace group for all important information 
b.​ Certification Process (4 live training modules) 

 

Mentor Program: eXp Realty’s Mentor Program 
Connects New Agents With Certified, 
Experienced Mentors 

1.​ The Mentor Program for Mentees: 

​ What: The Mentor Program provides newly licensed agents with a 

partner and a path to gain the fundamental knowledge needed to 
start and build a successful real estate career. Each new agent is 
paired with a certified eXp Realty Mentor who is a 

https://l.workplace.com/l.php?u=https%3A%2F%2Fcalendar.google.com%2Fcalendar%2Fembed%3Fsrc%3Dc_e046e4547a291447d2f69732911d8b7328f4c71cb3a789049733cd839beee071%2540group.calendar.google.com%26ctz%3DAmerica%252FLos_Angeles&h=AT2Mq08GKZv177sL0A-Iem5-YB5dXNnzMDiB8asVJ0PVCu1alM5nBtNEUNsPN94UfW6wZfHPdGEQMKLZq_PJeG0igHSBXvbmFsahIv-lrfnkEIM1EqXvI6CDInR9UMBFhD0tKRdvmWNcNl7JKhSOr79n_Bb7sQ&tn=-UK-R&c[0]=AT1hCeFTIvbipMMkksSKHEY5oGId_4BSIGGhkKySSaJm8xbXi8aMEskvG0CvW2cc8IDGXOikxXQXQspG1JH_0I7Tgih7Qs22vtMqg_s3SabOdfE2bxwByjZ1GHeIJTuynUSn4miWvadUpDL0JJqP3AzwSIzxHFtyZ28pT-g)
https://makingitrain.exprealty.com/
https://support.expcloud.com/portal/en/kb/articles/how-do-i-sign-up-for-making-it-rain
https://docs.google.com/document/d/1Jr3pjsJmnSrqpMxkDbhbAk-LjSC06StkwU9SG4-61JY/edit?usp=sharing
https://exprealty.workplace.com/groups/expmakingitrain
https://docs.google.com/forms/d/e/1FAIpQLSdKyaLMNq9WmUgPolYk2YhvywWc48PIVPeXOjtvj0UwHx1G8g/viewform
https://exprealty.workplace.com/groups/institutionalinvestmentservices
https://expressoffers.com/
https://support.expcloud.com/portal/en/kb/articles/how-do-i-get-certified-with-express-offers
https://www.youtube.com/watch?v=ksBM5coAnUA&list=PLy4dq8b_lPEP9kKYMHiy4DXG8_XNHklmJ
https://www.youtube.com/watch?v=ksBM5coAnUA&list=PLy4dq8b_lPEP9kKYMHiy4DXG8_XNHklmJ
https://exprealty.workplace.com/groups/ExpressOffersProgramUpdates
https://exprealty.com/reo/
https://exprealty.workplace.com/groups/expreo
https://l.workplace.com/l.php?u=https%3A%2F%2Fcalendar.google.com%2Fcalendar%2Fembed%3Fsrc%3Dc_e046e4547a291447d2f69732911d8b7328f4c71cb3a789049733cd839beee071%2540group.calendar.google.com%26ctz%3DAmerica%252FLos_Angeles&h=AT2Mq08GKZv177sL0A-Iem5-YB5dXNnzMDiB8asVJ0PVCu1alM5nBtNEUNsPN94UfW6wZfHPdGEQMKLZq_PJeG0igHSBXvbmFsahIv-lrfnkEIM1EqXvI6CDInR9UMBFhD0tKRdvmWNcNl7JKhSOr79n_Bb7sQ&tn=-UK-R&c[0]=AT1hCeFTIvbipMMkksSKHEY5oGId_4BSIGGhkKySSaJm8xbXi8aMEskvG0CvW2cc8IDGXOikxXQXQspG1JH_0I7Tgih7Qs22vtMqg_s3SabOdfE2bxwByjZ1GHeIJTuynUSn4miWvadUpDL0JJqP3AzwSIzxHFtyZ28pT-g)
https://life.exprealty.com/exp-realty-mentor-program/
https://life.exprealty.com/exp-realty-mentor-program/
https://life.exprealty.com/exp-realty-mentor-program/
https://life.exprealty.com/exp-realty-mentor-program/


member of the same MLS. 

Note: Any new licensee that joins eXp Realty that has NOT 

completed a minimum of 3 transactions in the previous 12 months 
prior to joining is required to participate. 

-​ What can I expect as a Mentee? 
-​  GO! Curriculum Overview  
-​ Mentee Expectation Checklist 
-​ Are you a mentee who is joining a team? 
-​ Have you been added to the Mentor Program by error? 
-​ Mentor Program Mentee Overview:  
-​ Email: mentorprogram@exprealty.net 

 

2.​The Mentor Program for Mentors: 

​ What: A Certified Mentor is someone who has a passion for the field 

of real estate and for helping other agents. Mentors must apply and 
complete eXp Realty’s Mentor Certification.  

-​ Mentor Overview 
-​ Mentor Program Manual 
-​ Mentor Program Mentor Overview 
-​ Mentor Application: 
-​ Certified Mentor Expectation Checklist 
-​ Email: mentorprogram@exprealty.net 

 

https://drive.google.com/file/d/1hi6lnnLalFbc_ElGzA3f0I7PkU9Cs347/view?usp=sharing
https://drive.google.com/file/d/16P2jnjxLrU0aQlxdZbB122dmXnXp-_Xn/view
https://drive.google.com/file/d/164dFnYghhIwSRx8JRc4QfCY93iSWOPJL/view?usp=sharing
https://docs.google.com/document/d/1DXPVQJVsq5im0n6auECATJZel0swlcWtRo3BL0_NhdQ/edit
https://docs.google.com/document/d/1DXPVQJVsq5im0n6auECATJZel0swlcWtRo3BL0_NhdQ/edit
https://www.canva.com/design/DAFNWFzczvo/aHLrOtRFbej0WmqkucWhew/view?utm_content=DAFNWFzczvo&utm_campaign=designshare&utm_medium=link&utm_source=publishsharelink
mailto:mentorprogram@exprealty.net
https://drive.google.com/file/d/1xw9oJqTFItR9M9oDag86RZ3Ksv6jT-Dg/view?usp=sharing
https://www.canva.com/design/DAFM3gH7xnA/WF1BBEFsOvgmIufb6-wmTw/view?utm_content=DAFM3gH7xnA&utm_campaign=designshare&utm_medium=link&utm_source=homepage_design_menu#1
https://www.canva.com/design/DAFM4BDdrFU/SmT7n7HiQkPc58kRKd9HTQ/view?utm_content=DAFM4BDdrFU&utm_campaign=designshare&utm_medium=link&utm_source=homepage_design_menu#1
https://support.expcloud.com/portal/en/kb/articles/the-mentor-program-certification-process-overview
https://drive.google.com/file/d/1E7zA457x5_SFwIcstlK_7eknag-reZ9r/view?usp=sharing
mailto:mentorprogram@exprealty.net


EXP Income:  Agents at eXp Realty can generate 
income through three distinctive 

Opportunities: 

●​ Real Estate Commission 
●​ Revenue Share - Earn a percentage of revenue – eXp pays the revenue 

share, not the agent – when your sponsored agents close a 
transaction. Earn revenue share until your sAgent Facing Revenue 
Share 101 _- My eXp-June30.pdfponsored agent reaches their annual 
commission cap.  - Revenue Share Overview  

●​ Growth & AttractionToolkit 
a.​ Boost Program - for 50 Agent teams/Indy Brokerages 
b.​ ACCELERATE Incentive Program - Tiers 2 and 3 are now 

available to newly joining agents 
2.​  Equity Opportunities - Agents are rewarded with shares of EXPI 

stock  
a.​ Agent Equity Program - invest 5% of the commission at a 10% 

discount 
b.​ Agent Stock Program/Agent Growth Incentive Program- earn 

stock awards for various achievements 
i.​ $200 of EXPI stock for the first transaction closing  

ii.​ $400 of EXPI stock when agents cap  
iii.​ $400 of stock for directly attracting another agent after 

the agent closes their first transaction 

https://exprealty.com/income/
https://exprealty.com/income/
https://exprealty.com/income/
https://drive.google.com/file/d/10Hv8YBbdFPCO22L2fR27EPIfb_qJOOSl/view
https://drive.google.com/file/d/10Hv8YBbdFPCO22L2fR27EPIfb_qJOOSl/view
https://drive.google.com/file/d/10Hv8YBbdFPCO22L2fR27EPIfb_qJOOSl/view
https://exptoolkit.com/revenueshare
https://exptoolkit.com/growth?fbclid=IwY2xjawGKU-FleHRuA2FlbQIxMQABHc-8iiXH4hqZd6ZeWTwuC9xvNBr8XaHUczlmIiYMMjGEOrddoqeM5HZlAw_aem_wFSK3OjkwjtFbs4iVdmX9A
https://drive.google.com/file/d/1HJvOTQ7YbZzo0jJe26bgI18J-DNjjrlr/view?usp=sharing
https://expworldholdings.com/press-releases/exp-realty-supercharges-agent-earning-potential/
https://sites.google.com/exprealty.net/stock-plan-services/home?authuser=0
https://sites.google.com/exprealty.net/stock-plan-services/agent-equity-program
https://drive.google.com/file/d/1W56_-jS88KjUkwUqaGSZfKdrUyELAlUq/view


c.​ ICON Overview - earn your $16,000 back in stock 
d.​ eXp Agent Stock Programs eXplained 

EXP Solutions: eXp Solutions is a complete suite 
of industry leading vendors, tools and services 
that agents can utilize 

-​ RateMyAgent  
-​ is a platform for collecting reviews for free with the easiest review 

platform for real estate professionals. 

 

-​ Flow Code  
-​ provides eXp agents with a platform to drive leads and measure the 

effectiveness of their QR codes.  
 

-​ Chime  
-​ is here to help you nurture leads, get more leads, and improve agent 

and team productivity. 
 

-​ Recruiting Insight  
-​ specializes in agent recruitment and hiring. 

 

-​ Real Grader 
-​  measures, manages and maximizes your Digital Marketing and Your 

Online Reputation. 
 

-​ Passive Prospecting™ ️ 
-​ is the YouTube for Real Estate industry leader; offering training, 

coaching, and video editing services for real estate professionals. 
 

https://drive.google.com/file/d/1CuoM5rtkCO92xU72Xw71r_aPUmW6nKdc/view?usp=sharing
https://drive.google.com/file/d/1tKBvDVV5tsNWxgAjtGFKHJswfMrbusbn/view
https://solutions.exprealty.com/
https://solutions.exprealty.com/
https://solutions.exprealty.com/
https://www.ratemyagent.com/dashboard/
https://solutions.exprealty.com/professional-solutions/flowliving/
https://solutions.exprealty.com/professional-solutions/chime/
https://solutions.exprealty.com/?portfolio=recruiting-insight
https://www.realgrader.com/homepage
https://exp.passiveprospecting.com/


-​ Done For You  
-​ specializes in simplifying the real estate investment process for busy 

and successful individuals 
 

-​ Blended Sense  
-​ is a media technology platform making high-quality production 

accessible and reliable for businesses. 
 

-​ SUCCESS® Lending  
-​ is bridging the gap between homebuyers, real estate agents, and loan 

officers by offering a faster, smoother, and less-stress mortgage 
lending experience. 
 

-​ Utility Connect  
-​ locates the best home service providers to fit the needs and budgets of 

eXp Realty clients. 
 

-​ Transactly  
-​ streamlines the entire transaction process from pre-listing to 

post-closing. 
 

-​ The CE Shop 
-​ is an online real estate education provider offering courses in all 50 

states and D.C. 
 

-​ JTC Americas  
-​ is one of America’s most trusted 1031 Exchange accommodators. 

 

https://exp.dfy-re.com/exp-registration
https://www.blendedsense.com/pages/exp-welcome
https://life.exprealty.com/success-lending/
https://sites.google.com/utilityconnect.net/exp-connect-help-center
https://solutions.exprealty.com/professional-solutions/transactly/
https://solutions.exprealty.com/professional-solutions/the-ce-shop/
https://solutions.exprealty.com/client-solutions/jtc-americas/


-​ Curbio  
-​ submit your inspection report via the app to receive repair pricing to 

use for negotiations. 
 

-​ America’s Preferred Home Warranty  
-​ allows eXp Realty’s U.S. home buyers and sellers to choose their own 

licensed contractors when repairing or replacing home systems and 
appliances 
 

-​ SUCCESS® Coaching  
-​ delivers best-in-class coaches using innovative, results-orientated 

coaching programs 
 

-​ SUCCESS® Space  
-​ franchising meets the demand for a new kind of workplace that’s 

socially-minded, tech-centered, and close to home. 
 

-​  EyeSpy360 
-​ offers 360-degree home tours with video chat integration, enabling 

eXp Realty agents to create tours and floor plans in minutes and 
provide their clients with high-tech touring options. 
 

-​ Ambiview 
-​  is an elite real estate CE platform built for eXp professionals 

 

-​ DepositLink  
-​ is a simple, secure, and efficient way for real estate companies and 

escrow holders to digitally collect earnest money deposits and 
commissions through the ACH Network. 

-​ DepositLink is a solution that allows you to request lease and rental 
commission payments electronically via ACH transfers. 

https://solutions.exprealty.com/listing-solutions/curbio/
https://solutions.exprealty.com/client-solutions/americas-preferred-home-warranty/
https://solutions.exprealty.com/professional-solutions/success-coaching/
https://solutions.exprealty.com/professional-solutions/success-space/
https://life.exprealty.com/exp-360-virtual-tours/
https://solutions.exprealty.com/professional-solutions/ambiview/
https://solutions.exprealty.com/client-solutions/depositlink/
https://www.canva.com/design/DAFktBo-2B0/V5XSKQXWFT6w8FlyebJDfg/view?utm_campaign=designshare&utm_medium=link&_hsmi=280778727&_hsenc=p2ANqtz-8tLzYWrc6wDhjhdw7Nbu5k1sw_9mS_MqELVKEmOd6pcxEUYN9MsfOBpYwExuCAdqeZGJOGWSXJCYFuy3qpl-ygd9wTiCnxn-hHXrIbRcTLJelUGnI&utm_content=DAFktBo-2B0&utm_source=publishsharelink#3
https://www.canva.com/design/DAFktBo-2B0/V5XSKQXWFT6w8FlyebJDfg/view?utm_campaign=designshare&utm_medium=link&_hsmi=280778727&_hsenc=p2ANqtz-8tLzYWrc6wDhjhdw7Nbu5k1sw_9mS_MqELVKEmOd6pcxEUYN9MsfOBpYwExuCAdqeZGJOGWSXJCYFuy3qpl-ygd9wTiCnxn-hHXrIbRcTLJelUGnI&utm_content=DAFktBo-2B0&utm_source=publishsharelink#3


 

-​ eCommission  
-​ allows real estate professionals to quickly and easily access the 

commissions they’ve already earned in order to keep their businesses 
running smoothly. 
 

-​ Meero Realtors 
-​ Meero Realtors is an AI powered app that can help boost your listings 

with beautiful property photos in just a few clicks. 
 

Links to Many Resources: 

ALL ABOUT EXP: 

●​ US Agent Center 
●​ eXp Cloud 
●​ eXp Knowledge Base 
●​ eXp Explore Guide 
●​ FAQ about eXp Realty 
●​ EXP Agent Referrals 
●​ eXp Policy and Procedures 
●​ Exp Community 
●​ Life At eXp  

 

EXP COMMERCIAL: 

●​ eXp Commercial eXplained Video Replay 
●​ eXp Commercial Resources & Information - Scroll down to the bottom. 

 

https://solutions.exprealty.com/professional-solutions/ecommission/
https://solutions.exprealty.com/professional-solutions/meero/
https://us.exprealty.com/
https://expcloud.com/
https://support.expcloud.com/portal/en/kb
https://explore.exprealty.com/
https://sites.google.com/exprealty.net/onboardingchecklist/get-to-know-exp/frequently-asked-questions-faq?authuser=0
https://exprealty.com/referrals/
https://exprealty.com/wp-content/uploads/eXp-Realty-US-Policies-and-Procedures-v.01.04.2023.1.pdf
https://explore.exprealty.com/section/explore-our-community/
https://life.exprealty.com/
https://ecsbe.crmgrow.com/redirect?url=https://www.youtube.com/c/eXpCommercial&activity_id=621ceb05e4f1d800174e02c6
https://ecsbe.crmgrow.com/redirect?url=https://l.workplace.com/l.php?u=https%3A%2F%2Fdocs.google.com%2Fdocument%2Fd%2F1Tta9JUr9KoSZBUCo2JJGeFdd-MVvThwvU9zexMntrvk%2Fedit%3Fts%3D60a2a212&h=AT2Hclta7qoGW_kkN3lK2R0DXn5zhUlXUF_Fsh7kHRXEg3b-dA2j7Pa_VyPwNQRYU1_XA91HlhijqJuGw1-_tkmLHEfgYsVGPKInsI5gB6otNTXIBb13XQHm5g5chuTPfPyYgrgysnmCRyxEHNpLDQ&__tn__=-UK-R&c[0]=AT3IcJRpArFSK8-zPXcZRvI1XOnzMwWDqYgKUzPa6o15K4WaYw6HplD0KRa_RdKTJ-jhmq9cUHPXiodkEJCeCts3inIUbF-HRlD1t5J2zQyhHkG4e_oPGziQILnbaJ86pz08WFzUOihWzY-lhyI60uKhjmfBApT2psY&activity_id=621ceb05e4f1d800174e02c6


AGENT ATTRACTION: 

●​ Agent Attraction Pledge 
●​ Agent Attraction Success Strategy 
●​ Agent Attraction Resources 
●​ Agent Attraction Best Practices 
●​ Agent Attraction Prohibited Practices 
●​ Agent Attraction Marketing Resources 
●​ Agent Attraction Workplace Group 

 

ONBOARDING:  

●​ Onboarding Status Tracker 
●​ Virginia Resources 
●​ Maryland Resource 
●​ Washington D.C. Resource 
●​ West Virginia Resource  
●​ Application to Open a Branch Office - have your own satellite office 
●​ eXp Onboarding Process 
●​ Links to eXp Programs, plus Pre and Post Onboarding Links- Honey Badger 

ONLINE APPLICATION AND RELATED INFORMATION: 

●​ Letter of Intent Application 
●​ Cap Deferment Policy V03.05.21 
●​ Cap Deferment Application  
●​ Join Application 
●​ Join System Slideshow 
●​ Join code example 
●​ Application System Login 
●​ Admin Contact Info -Honey Badger Info  

 

https://explore.exprealty.com/wp-content/uploads/2022/02/Agent-Attraction-Pledge.pdf
https://explore.exprealty.com/wp-content/uploads/2022/03/Agent-Attraction-Success-Strategy.pdf
https://drive.google.com/file/d/1A2SfPf5bksY6VJd-6wQSl5s0Cb1bx9Fm/view?fbclid=IwAR1_Yb2tpieo5bkyoIV6JvrKGec6hmCwP7jl5T38kLL4HuhrbT9iXpnwktw
https://explore.exprealty.com/wp-content/uploads/2022/07/Agent-Attraction-Best-Practices-Guide.pdf
https://explore.exprealty.com/wp-content/uploads/2022/02/Prohibited-Practices-1.pdf
https://exprealtygrowth.com/#intro-deck
https://exprealty.workplace.com/groups/attractionservices/
https://onboardingstatus.expenterprise.com/
https://us.exprealty.com/states/virginia/internal-resources/
https://us.exprealty.com/states/maryland/
https://us.exprealty.com/states/washington-dc/
https://us.exprealty.com/states/west-virginia/
https://docs.google.com/forms/d/e/1FAIpQLSeK0ewtE7iAoavjAVFWMd82LeSOU9MRDHbfgKiFmxfPcb5OaQ/viewform
https://sites.google.com/exprealty.net/onboardingchecklist/applicationonboarding/exp-realtyresidential/onboarding-process
https://docs.google.com/document/d/1jTN4L0GBjZpmDiWKs5NlsGPC0THqu-fnFKBgoE2PIRM/edit?usp=drivesdk
https://forms.gle/JBN3uuN7T2o9V8Xz6
https://drive.google.com/file/d/1UTxdmfdlYDx7aI8wPSM4d25sPNUyWoVh/view?usp=drivesdk
https://docs.google.com/forms/d/e/1FAIpQLSfrK7obT4HlC5NkBVUFvq8WMt9vhQKzxvm-shBfNgWB76BAQQ/viewform
https://joinapp.exprealty.com/index.html
https://drive.google.com/file/d/14ASkVc1tc85E1gJXcqiTmjvksJA54PpU/view?usp=drivesdk
https://drive.google.com/file/d/12gxFX3pZSC3ji2By56Y-JolreyE49t9k/view?usp=drivesdk
https://joinapp.exprealty.com/SSO/
https://docs.google.com/spreadsheets/d/1hHKhN0hPq0V_DnwKwrEHNV1KSdcIugKDuCbbega41uM/edit?usp=sharing


TEAM INFORMATION AND DEFINITIONS:  

●​ Teams at Exp   
●​ Teams Defined 
●​ What To Expect During The Team Onboarding Process 
●​ U.S. Domestic Team Program  
●​ U.S. Domestic Team Video 

 

SUMMARY SHEET 

 
 
 
 

https://drive.google.com/file/d/1V9kHFUPHaGJTZteSq5f8_iJYQhuV5pic/view?usp=drivesdk
https://explore.exprealty.com/wp-content/uploads/2022/07/Teams-at-eXp.pdf
https://drive.google.com/file/d/1DKWjIVUM36K-ocW_R6kdlS0eDbUhjVUa/view?usp=drivesdk
https://drive.google.com/file/d/1hV54ooLy2Pt9xV5jKFCSYBmdyOD2bmRw/view?usp=drivesdk
https://youtube.com/watch?v=X-pPRVoiJ-A
https://docs.google.com/document/d/1yLmf8YKuCxlRs1QYs9HPl0MlZFywDe8hHe_l2kznJUA/edit?usp=sharing

	Must-Have Systems/ Apps 
	1.​Passport/eXp OKTA 
	What: Passport/eXp OKTA is a localized dashboard for eXp applications and systems.  You will receive a ‘Welcome Email’ which provides tools, services, and your eXp email alias.  
	Important: Chrome is the preferred browser for eXp programs and platforms.  

	2.​eXp Enterprise 
	What:  eXp Enterprise offers a range of features such as: 

	3.​Workplace 
	What: Workplace is a collaborative software for online group work, messaging, video conferencing, and news sharing. This allows eXp staff and agents to communicate and share announcements. Join the below suggested groups and channels via eXp’s Workplace Application: 
	-​Virginia (if applicable) 
	-​Maryland (if applicable) 
	-​Washington D.C. (if applicable) 
	-​West Virginia(if applicable) 

	-​Northern Virginia (VA) 
	-​eXp Agent Compliance 
	-​eXp Marketing Center 
	-​eXp Realty Announcements 
	-​Washington DC Metro Area- for eXp Agents licensed in DC,MD & VA! 
	-​Marketing Gurus 
	-​Virginia State Referral Group (VA) 
	-​Maryland State Referral Group (MD) 
	-​Washington DC Referral Group (DC) 
	-​eXp Referral Network 
	-​eXp University  
	-​Build A Sign 
	-​kvCORE Discussion 
	Helpful Info: Turn off notifications 

	4.​Workplace Chat 
	What: to chat with coworkers, providing an alternative to browser-based chatting on Workplace.  
	Download: Mac & Windows  
	App: Apple  & Android 

	5.​eXp World 
	What: This is your virtual world for remote work, education, and events. Connect with staff in real-time and access accounting, transaction, and broker support from anywhere with the internet. 
	-​Attend your State Orientations:  Sign in to the World, in the Blue Box in the top left corner click “Go TO” scroll down to Broker State Rooms, click on your state, and walk to the Boardroom.  
	-​eXp World Walkthrough Video  
	-​Click Here for Instructions on How to Setup and Navigate eXp World 
	-​FUN Avatar Commands for eXp World 
	-​Invite a guest to eXp World: InviteAGuest.eXpRealty.com 
	-​Take the eXp World Tour: Monday-Friday at 1:00 ET, 3:00 ET & 5:00 ET. 
	-​ Note: Go to the larger orange circle, to the right of the Information Center) 


	Download: Mac & Windows  
	App: Apple  & Android 
	Helpful Info:  

	6.​ eXp Events App 
	What: The eXp Events App provides details and agenda for ALL in-person 
	App: Apple  & Android 

	7.​ My eXp App - eXp Realty 
	What:  Download the My eXp app for convenient access to all your important eXp information on your mobile phone. 
	Features: 
	App: Apple  & Android 

	8.​EXP Email  
	 What: The eXp email address is an “alias” that automatically forwards to the primary email account that was designated upon joining eXp. There is NOT a separate inbox specifically for the eXp email address. Make sure to check your spam/trash folder email.  
	-​Configure Gmail to Send As your eXp Email - US/CA Only 
	-​Configure Yahoo to Send As your eXp Email - US/CA Only 


	9.​RingCentral Phone Extension  
	What: eXp has partnered with RingCentral to offer an 800 number and virtual personal extension for agents! Use of Ring Central is not mandatory.  
	Set up: Look for an email from RingCentral with your office number and personal extension. (Check your SPAM folder if you don't see it). This is an alias number that you'll forward to your personal phone. 
	Some states require a business number on your marketing materials, including business cards. Make sure to check with your state broker team regarding compliance in your state. Email: xx.broker@exprealtv.net (xx = State abbreviation). For more information and to download the virtual phone software visit: www.ringcentral.com/apps/ 

	10.​SkySlope 
	What: All-in-one transaction management platform for brokers, agents, auditors, and transaction coordinators to execute, store, organize, and audit real estate documents from anywhere at any time. 
	Note: eXp will assign you a Transaction Settlement Specialist (TSS), that person manages all your payout.  
	Set-Up: You will get an email “Welcome to SkySlope” from: noreply@skyslope.com, to set up your account. 
	Resources: 
	-​SkySlope Tutorials 
	-​Video: How to Create a Transaction 
	-​Video: How to Create a Listing 
	-​Transaction Coordinator (TC) Access 
	-​SkySlope Basic Training Schedule   
	-​Transaction Quick Reference Guide 
	-​SkySlope Password Reset - Use your eXp email 

	App: Apple  & Android 
	1.​ Skyslope DigiSign:  
	What: DigiSign offers unlimited envelopes, unlimited support, unlimited potential. 
	Price: Compare DigiSign 
	Resources: DigiSign Help Center 

	2.​SkySlope Forms: 
	What: All the forms you need at your fingertips for a seamless transaction Experience. Under eXp (STATE) -Broker Library you can find forms like ABA, Referral Forms, W9, etc in there! 
	Resource: Forms Help Center 

	3.​Skyslope SkyTC: 
	What: Skyslope Sky TC is a white glove transaction coordination 

	4.​SkySlope Books: 
	What: Meet SkySlope Books, a powerful real estate back office accounting and commission disbursement solution that makes bookkeeping a breeze. 
	Resource: Books Help Center 

	5.​Skyslope Breeze: 
	What: Breeze simplifies seller disclosures. Breeze can help your 
	Important: DC, MD, or VA are NOT yet available 
	Resource: Breeze Help Center 

	6.​SkySlope Offers: 
	What: With SkySlope Offers, you can compare, accept, and counter 
	Resource: Offers Help Center 



	11.​eXp Exclusives 
	What: ‘eXp Exclusives,’ is an off-market listing platform in the United States 
	Set-Up: Go to exclusives.exprealty.com from your desktop 
	-​Check your email for confirmation  
	Note: 
	-​Already a Zenlist user? Sign in with your existing account and navigate to Account > Add MLS membership > Select eXp > Enter your eXp email 


	12.​KvCORE 
	What: eXp Realty offers agents kvCORE, a robust lead generation and marketing platform. It provides comprehensive management from lead generation to contract, including web and IDX, listing promotion, transaction integration, and more. All eXp Realty agents get the complete agent version of kvCORE without any extra charges. For details on kvCORE for teams, please check the Marketplace tab on your kvCORE dashboard. 
	-​kvCORE Agent Success Plan 
	-​kvCORE 101 
	-​kvCORE Training from eXp University 
	-​kvCORE Support 

	Set-Up:  Log In To eXpEnterprise.com 


	Marketing: 
	1.​Build A Sign 
	What: BuildASign provides eXp Agents with high-quality signage options at a discounted rate with no order minimums to order their own custom designs. Follow the BuildASign workplace group for promotions! 
	REMINDER: Always send any custom marketing materials to marketing@exprealty.net before printing 

	2.​NEW AGENT STARTER KIT: 
	What: 250 business cards and digital business card options, 15 presentation folders, a welcome booklet with important resources, and eXp Realty sticker, and a branded mug.  
	-​Agent Starter Kit FAQ 

	Set-Up: Click HERE to access the Build A Sign website. Login using your eXp Passport username and password.  
	Note: It can take up to 2-3 weeks to receive your business cards once its 
	REMINDER: Always send any custom marketing materials to 

	3.​ eXp Marketing Center  
	What: design your business cards and marketing materials    
	Download: eXp Logos 
	IMPORTANT: Here are the eXp Brand Guidelines 
	-​REMINDER: Always send any custom marketing materials to marketing@exprealty.net before printing. 


	4.​Real Grader / InstaCard 
	What:  Instacard is a dynamic digital business card by Real Grader that lets you easily share contact information, social media links, and more—all in one place. 
	Set-Up: Log into your Enterprise account. 
	-​Go to the "Tools" or "Resources" section, and find Real Grader. Click on it to access the platform. 
	-​Inside Real Grader, look for the Instacard setup option. You’ll be prompted to create a new Instacard account if you haven't set one up before. 
	-​Follow the guided steps to enter your basic contact information, social media profiles, and other links you want to include on your Instacard. 
	-​Add your photo, logo, and branding to make your Instacard uniquely yours. 
	-​Once your Instacard is ready, you'll receive a unique link that you can share with clients, partners, and prospects. 
	-​You can add this link to your email signature, social media bios, or anywhere else you want people to find your contact details quickly. 


	Benefits:  
	1.​Agent Healthcare by Clearwater 
	What: Clearwater Benefits offers a wide variety of healthcare plan options to meet everyone’s unique needs. On average, members save $10,000 a year on fixed medical costs and 80% on out-of-pocket costs when they switch to the innovative Clearwater Benefits plan. 
	-​eXplore Healthcare Plans 
	-​Join eXp Agent Healthcare Workplace Group              
	-​Frequently Asked Questions (FAQ) 


	2.​EXP Luxury  
	What: eXp Luxury is a global network of eXp agents who provide elevated 
	-​Enrollment Fees: Reoccurring enrollment fee of $2,500.00 (per Enrollment Period).  For team members on an eXp luxury team, the enrollment fee is reduced to $995.00 
	-​Luxury Listing Center Fees:  FREE 10 active, concurrent listings within the Luxury Listing Center.  $199 for each additional listing. Team Members pay $199 per listing for each additional active, concurrent listing over the (5th) listing within the Luxury Listing Center. 
	-​eXp Luxury benefits:  


	3.​Regus 
	4.​Dial Safe 
	5.​Corporateshopping 

	Training:  
	1.​eXp University 
	What: Over 200 hours of training relevant to today’s real estate market and 
	-​eXp University’s training resources: Trakstart Training  
	-​Follow eXp University on Workplace 
	-​Subscribe to eXp YouTube Channel  
	-​Guide to eXp University! 
	-​EXP Events Calendar 



	Referrals:  
	1.​Agent Portal 
	What: Generate referrals with other eXp agents or search for the right eXp agent for your referral needs.  

	2.​Revenos: 
	What: Revenos is eXp Realty’s buyer and seller referral engine dedicated to connecting thousands of motivated buyers and sellers to agents like you! eXp’s Revenos encompasses an impressive array of referral programs, carefully crafted to elevate your real estate game, these programs include eXp Relocation, eXp Affinity, eXp BundleSelect, Making It Rain, Institutional Investment Services, ExpressOffers & eXp REO. 
	Set-Up: 
	Programs: 
	1.​eXp Relocation (We match local eXp agents to corporate transferee clients) 
	2.​ eXp Affinity (We offer real estate, moving services and eXp agent expertise to employee or membership benefit programs) 
	3.​eXp BundleSelect (It is a platform that bundles eXp Realtors, lenders, and real estate services together. YOU MANAGE THE CORPORATE RELATIONSHIP!) 
	4.​Make It Rain ( digital lead generation program, you can tap into subscription-based lead campaigns & extensive resources) 
	5.​Institutional Investment Services (eXp IIS drives investor referrals to investor-centric eXp agents and helps them build their expertise to be top performers in this industry niche) 
	6.​ExpressOffers (is eXp Realty’s online marketplace of buyers that can get you multiple competitive offers quickly without the hassle of fixing up, staging or showing) 
	7.​eXp REO ( We assign eXp agents to manage and list bank-owned properties) 



	Mentor Program: eXp Realty’s Mentor Program Connects New Agents With Certified, Experienced Mentors 
	1.​The Mentor Program for Mentees: 
	​What: The Mentor Program provides newly licensed agents with a 
	Note: Any new licensee that joins eXp Realty that has NOT 
	-​What can I expect as a Mentee? 
	-​ GO! Curriculum Overview  
	-​Mentee Expectation Checklist 
	-​Are you a mentee who is joining a team? 
	-​Have you been added to the Mentor Program by error? 
	-​Mentor Program Mentee Overview:  
	-​Email: mentorprogram@exprealty.net 


	2.​The Mentor Program for Mentors: 
	​What: A Certified Mentor is someone who has a passion for the field 
	-​Mentor Overview 
	-​Mentor Program Manual 
	-​Mentor Program Mentor Overview 
	-​Mentor Application: 
	-​Certified Mentor Expectation Checklist 
	-​Email: mentorprogram@exprealty.net 



	EXP Income:  Agents at eXp Realty can generate income through three distinctive 
	Opportunities: 
	●​Real Estate Commission 
	●​Revenue Share - Earn a percentage of revenue – eXp pays the revenue share, not the agent – when your sponsored agents close a transaction. Earn revenue share until your sAgent Facing Revenue Share 101 _- My eXp-June30.pdfponsored agent reaches their annual commission cap.  - Revenue Share Overview  
	a.​Boost Program - for 50 Agent teams/Indy Brokerages 
	b.​ACCELERATE Incentive Program - Tiers 2 and 3 are now available to newly joining agents 

	2.​ Equity Opportunities - Agents are rewarded with shares of EXPI stock  
	a.​Agent Equity Program - invest 5% of the commission at a 10% discount 
	b.​Agent Stock Program/Agent Growth Incentive Program- earn stock awards for various achievements 
	c.​ICON Overview - earn your $16,000 back in stock 
	d.​eXp Agent Stock Programs eXplained 



	EXP Solutions: eXp Solutions is a complete suite of industry leading vendors, tools and services that agents can utilize 
	-​RateMyAgent  
	-​is a platform for collecting reviews for free with the easiest review platform for real estate professionals. 

	-​Flow Code  
	-​Chime  
	-​Recruiting Insight  
	-​Real Grader 
	-​Passive Prospecting™️  
	-​Done For You  
	-​Blended Sense  
	-​SUCCESS® Lending  
	-​Utility Connect  
	-​Transactly  
	-​The CE Shop 
	-​JTC Americas  
	-​Curbio  
	-​America’s Preferred Home Warranty  
	-​SUCCESS® Coaching  
	-​SUCCESS® Space  
	-​ EyeSpy360 
	-​Ambiview 
	-​DepositLink  
	-​eCommission  
	-​Meero Realtors 

	Links to Many Resources: 
	ALL ABOUT EXP: 
	●​US Agent Center 
	●​eXp Cloud 
	●​eXp Knowledge Base 
	●​eXp Explore Guide 
	●​FAQ about eXp Realty 
	●​EXP Agent Referrals 
	●​eXp Policy and Procedures 
	●​Exp Community 
	●​Life At eXp  

	EXP COMMERCIAL: 
	●​eXp Commercial eXplained Video Replay 
	●​eXp Commercial Resources & Information - Scroll down to the bottom. 

	AGENT ATTRACTION: 
	●​Agent Attraction Pledge 
	●​Agent Attraction Success Strategy 
	●​Agent Attraction Resources 
	●​Agent Attraction Best Practices 
	●​Agent Attraction Prohibited Practices 
	●​Agent Attraction Marketing Resources 
	●​Agent Attraction Workplace Group 

	ONBOARDING:  
	●​Onboarding Status Tracker 
	●​Virginia Resources 
	●​Maryland Resource 
	●​Washington D.C. Resource 
	●​West Virginia Resource  
	●​Application to Open a Branch Office - have your own satellite office 
	●​eXp Onboarding Process 
	●​Links to eXp Programs, plus Pre and Post Onboarding Links- Honey Badger 

	ONLINE APPLICATION AND RELATED INFORMATION: 
	●​Letter of Intent Application 
	●​Cap Deferment Policy V03.05.21 
	●​Cap Deferment Application  
	●​Join Application 
	●​Join System Slideshow 
	●​Join code example 
	●​Application System Login 
	●​Admin Contact Info -Honey Badger Info  

	TEAM INFORMATION AND DEFINITIONS:  
	●​Teams at Exp   
	●​Teams Defined 
	●​What To Expect During The Team Onboarding Process 
	●​U.S. Domestic Team Program  
	●​U.S. Domestic Team Video 



