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Impact Messaging:
Get Your Message

Out

Thank you for listening to the Impact Insights Webinar! As promised, we have compiled a
list of resources available to you as an Impact Customer.

What are Messages?

With Impact, personalized messages can be placed on-demand, anywhere within your
learning application. Messages can be filled with text, images, and rich content like
videos or embedded iframes. There are three types of Impact messages to choose from:

Hint Messages

Hint messages are messages that are connected to a specific element on a page in your
learning application.
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Be sure to express your own ideas! Review your
Unicheck score on previous assignments to see
where you can improve citations and clarify
wording to maintain academic integrity. As part of
the EesySoft community, we expect all students to
uphold the Student Conduct Code
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When and how does a hint message get displayed?
Hint messages can be displayed:
e When the relevant page loads

e When the user clicks on the specific element (context)
e When the user hovers over the specific element (context)

Hint messages are displayed in relation to a specific element that can be customized by
changing the orientation of the message (for example on the left side of the element).

When should | use a hint message?

Hint messages are the perfect choice for contextual, proactive support and can be used
to help guide a user through any task without interrupting their workflow. For example, if
you want to message users reviewing their work before pressing a submit button, you
can attach a hint message directly to that button.

Please note that hint messages can only be connected to element-level contexts

Pop-Up Messages

Pop-Up messages are presented in a central modal that lays on top of your learning
application. Pop-up messages can only be connected to page-level contexts and not to
a specific element.

EesySoft Support in CourseSites X

Hi EesySoft

We are really pleased to announce that EesySoft is
now here to help during your Ultra journey here on
CourseSites.

YYou might see some of these messages that will guide
and help you with aspects of using CourseSites, and
you might have a question about what you can do on
any page. When you do just click the support center
button, as you can see below... Super Eesy to use.

Ultra Course Original Course
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When and how does a Pop-Up message get displayed?

Pop-up messages are immediately displayed when the targeted user lands on the
relevant page (on page load).

When should | use a Pop-Up message?

Because Pop-Up messages take over the user’s entire screen and force them to close
the message before proceeding, they should be reserved for important communication.
For example, if you want to let users know that there is a significant error impacting the
learning application, you can make sure that all users are notified about this error as
soon as they log in.

Please note that Pop-Up messages can only be connected to page-level contexts

Systray Messages

Systray messages are displayed in the bottom right corner of your learning environment.
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please reach out to your instructor to make it available
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Don't show this again Helpful? & Q@
Espanol abre el mundo
Spanish
B & ]

When and how does a Systray message get displayed?

Systray messages are immediately displayed when the targeted user lands on the
relevant page (on page load).



When should | use a Systray message?

Systray messages are shown in the bottom right corner of your learning application,
which is the perfect place to present important but non-critical communication. For
example, if you want to show users a video that explains how to complete a task on a
page, embedding that video makes the content easily accessible to the users.

Please note that Systray messages can only be connected to page-level contexts

How to Make the Most of your Messages

Message Rating

How happy are your u with your messages?

é 2 Votes
100.00%
CJl 0.00%

e Be selective with messaging

e Consider message Styling

e Offer an opportunity for user
feedback

To read more- Check out the full article
https://insights.eesysoft.com/how-to-make-messages-more-effective
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e Create a repository for messages
Ensure the message is actionable



https://insights.eesysoft.com/how-to-make-messages-more-effective

What Does A Good Message Look Like?

The anatomy of a good

message

Think about the message type, and how
many are on the page. Ideally you want no

more than one per page or the user is likely

to feel overwhelmed with messages and
feel very negative about them all.

A popup is related to a
whole page, is the most
intrusive and so should
be used very sparingly
but very effective for
important information

A systray message also
relates to the page but is
less intrusive than a
popup and is very
effective as a page guide
A hint gives context as it
can be attached to
something on the page
and can also work with a
‘hover over’ to show the
message, so can be very
flexible

Courses where you are; Instructor
Bird Watching

Think about the audience and write the message to fit
the user.

Keep it brief = long messages disengage the user and take
up too much space on the screen, both of which can
often lead to annoyance and a failure for the message to
be read.

Missing some courses?

Were you expecting to see more here?

X

Don't worry, not all tutors use the LMS, so first
check with them if they are and then contact the

. helpdesk if you need any more support.
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Images — can make a message much more attractive to
the eye which can improve the engagement of the user,
however, use them carefully and don't let them take up
too much space or they will be counterproductive.
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Include inline links as part of the message to
give the user the information they need
without having to go elsewhere.




Frequently Asked Questions

Check out the following articles for more information

How do | create a message from the Impact dashboard?
How do | customize the design of my messages?

What message insights are available?
Where can | find all my messages?

How do | add a message to an existing campaign?
How do | edit multiple messages at the same time?

How do | link from one message to another message?
How do | personadlize messages or support articles?

How do | embed media or an Iframe into a message or support article?
How do | change which element or page the message is displayed on?

How do | display a message to a specific group of users?
How do | view insights for a specific message?

How do | show a hint message only on hover?
How do | change the size of my message?

How do | enable or disable feedback on a message?
How do | enable predefined comment options for messages?

How do | enable anonymous feedback for messages?
How do | schedule message visibility?

What factors determine message visibility?
How do | add metadata to a message?

How are other customers using Impact
Messages?

Did you know that you can track

You can use a GIF in your messages! student engagement and progress

Check out what Mercy College did to right within Blackboard?
draw attention to evaluations in their
Blackboard Environment. Scroll down to Evaluation under

Course Management.


https://eesysoft.atlassian.net/servicedesk/customer/portal/2/topic/8d1ed45d-7fb9-421f-8336-629e971c48ea/article/1173127249
https://eesysoft.atlassian.net/servicedesk/customer/portal/2/topic/8d1ed45d-7fb9-421f-8336-629e971c48ea/article/1226473484
https://eesysoft.atlassian.net/servicedesk/customer/portal/2/topic/8d1ed45d-7fb9-421f-8336-629e971c48ea/article/1150353412
https://eesysoft.atlassian.net/servicedesk/customer/portal/2/topic/8d1ed45d-7fb9-421f-8336-629e971c48ea/article/1149730820
https://eesysoft.atlassian.net/servicedesk/customer/portal/2/topic/8d1ed45d-7fb9-421f-8336-629e971c48ea/article/1174765617
https://eesysoft.atlassian.net/servicedesk/customer/portal/2/topic/8d1ed45d-7fb9-421f-8336-629e971c48ea/article/1174765585
https://eesysoft.atlassian.net/servicedesk/customer/portal/2/topic/8d1ed45d-7fb9-421f-8336-629e971c48ea/article/1172406280
https://eesysoft.atlassian.net/servicedesk/customer/portal/2/topic/8d1ed45d-7fb9-421f-8336-629e971c48ea/article/1172504609
https://eesysoft.atlassian.net/servicedesk/customer/portal/2/topic/8d1ed45d-7fb9-421f-8336-629e971c48ea/article/1172439123
https://eesysoft.atlassian.net/servicedesk/customer/portal/2/topic/8d1ed45d-7fb9-421f-8336-629e971c48ea/article/1225031706
https://eesysoft.atlassian.net/servicedesk/customer/portal/2/topic/8d1ed45d-7fb9-421f-8336-629e971c48ea/article/1225064450
https://eesysoft.atlassian.net/servicedesk/customer/portal/2/topic/8d1ed45d-7fb9-421f-8336-629e971c48ea/article/1224966206
https://eesysoft.atlassian.net/servicedesk/customer/portal/2/topic/8d1ed45d-7fb9-421f-8336-629e971c48ea/article/1226375179
https://eesysoft.atlassian.net/servicedesk/customer/portal/2/topic/8d1ed45d-7fb9-421f-8336-629e971c48ea/article/1187872899
https://eesysoft.atlassian.net/servicedesk/customer/portal/2/topic/8d1ed45d-7fb9-421f-8336-629e971c48ea/article/1177714689
https://eesysoft.atlassian.net/servicedesk/customer/portal/2/topic/8d1ed45d-7fb9-421f-8336-629e971c48ea/article/1177157670
https://eesysoft.atlassian.net/servicedesk/customer/portal/2/topic/8d1ed45d-7fb9-421f-8336-629e971c48ea/article/1177616469
https://eesysoft.atlassian.net/servicedesk/customer/portal/2/topic/8d1ed45d-7fb9-421f-8336-629e971c48ea/article/1177878673
https://eesysoft.atlassian.net/servicedesk/customer/portal/2/topic/8d1ed45d-7fb9-421f-8336-629e971c48ea/article/1179680814
https://eesysoft.atlassian.net/servicedesk/customer/portal/2/topic/8d1ed45d-7fb9-421f-8336-629e971c48ea/article/1226506250

Welcome to Fall 2020, SDSU Student!

Three things you need to know before starting the semester;

1. Canvas & Blackboard: There is a high probability you will have courses delivered in both systems. Please check both
canvas.sdsu.edu e and blackboard.sdsu.edu e,

2. Check your official SDSU email account. All official campus communication will be delivered to your SD5Uid as your
official email address. You can sign in at gmail.sdsu.edu & and can confirm your email address in WebPortal & >
Personal Information > Primary Email Address.

This short video (37 seconds) highlights these details:

Copy link

Don't show this again Helpful? 5 @

San Diego State University did an exceptional job of keeping students informed when it
came to pandemic messaging. They used a video to introduce new policies to students.
Videos are also a great way to communicate with our K-12 learners that might not be
ready to read a full message.

@ Dashboard Sense of Belonging Survey X

AL X university, we strive to create a climate of belonging

. where students feel like they are valued. As an institution,
O Publlshed Courses (3) we want Lo measure how effective we are at building this
and need your assistance. Please share your opinions in
Account the survey below!

Dashboard|

Example Survey

—
- (E)

Biology External Demo Bird Watching Question 1
bed Bird_Watching
O Yes
* =Y 4 F E =Y & O &
o
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Many universities are embedding student surveys directly into their messages! Students
don't need to look any further than their LMS to answer important questions.



Ready to use Impact Messages more effectively? Here are
some questions to ask your team:

e What emails could be replaced with messaging?

e What times during the academic calendar are important reminders sent out?
Could these be replaced or reinforced with Impact Messages?

e What departments do you often collaborate with who may be interested in
Impact Messages?

e Which users are you interested in providing messaging to? (ex. Students,
faculty, custom user groups)

e How many messages would you like to display at one time?

Any Additional Questions?

Do you have additional questions about how to take full advantage of the data provided
by Impact Insights? Chat with your Customer Success Manager today!
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