DOCUMENTATION USER ACCEPTANCE TEST (UAT) RAJAONGKIR

This document provides a step-by-step guide for entering User Acceptance

Test (UAT) data, supporting a seamless integration process with our services.

How To Input UAT

Use Case Request/cURL Expected Result Case
Destination
Search address curl --location --request { Positive -
with postal code, GET "meta":
village, 'https://api-sandbox.collab | {"message": "Successfully
sub-district, or orator.komerce.id/tariff/api | Get Destination
district /v1/destination/search?ke | Data","code": 200,"status":
yword=cibungbulang' \ "success"}
--header 'x-api-key: Success in displaying the
your-api-key' response:
id
label
subdistrict_name
district_ name
city_name
Zip_code
}
Calculate Shipping
Calculate with no | curl --location --request { Negative -
required fields GET "meta": {
'https://api-sandbox.collab | "message": "Key:
orator.komerce.id/tariff/api | 'CalculateRequest.Weight'
Iv1/calculate?shipper_des | Error:Field validation for
tination_id=&receiver_des | 'Weight' failed on the
tination_id=&weight=&ite | 'required' tag\nKey:
m_value=&cod="\ 'CalculateRequest.ltemVal
--header 'x-api-key: ue' Error:Field validation
your-api-key"* for 'ltemValue' failed on the
'required' tag",
"code": 422,
"status": "error"
2
"data": null
}
Calculate product | curl --location --request { Positive -

regular

GET
'https://api-sandbox.collab
orator.komerce.id/tariff/api

"meta": {"message":
n
Success Calculate

Shipping","code":




/v1/calculate?shipper_des
tination_id=31597&receiv
er_destination_id=368&w
eight=4&item_value=5000
0&cod=no'\

200,"status": "success"}
Successfully display the
regular calculation of:

NINJA Standard

--header 'x-api-key: JNE REG23
your-api-key' SiCepat REG
IDE std
SAP UDREG
LION REGPACK
JNT EZ
}
Calculate cargo curl --location --request { Positive ~
product GET "meta": {"message":
'https://api-sandbox.collab | "Success Calculate
orator.komerce.id/tariff/api | Shipping","code":
Iv1/calculate?shipper_des | 200,"status": "success"}
tination_id=31597&receiv | Successfully displayed
er_destination_id=368&w | regular calculation:
eight=4&item_value=5000 | JNE reg23 (5kg)
0&cod=no'\ SiCepat SiUntung (5kg)
--header 'x-api-key: IDE STD (5kg)
your-api-key' SAP UdrReg (5kg)
Calculate cargo:
JNE JTR23
SiCepat GoKil
IDE Xpress IDTruck
SAP DRGREG
Calculate to curl --location --request {"JNE": {"is_cod": true}, Positive -
check covered GET "IDE": {"is_cod": false},
COD area 'https://api-sandbox.collab | "SAP": {"is_cod": false},
orator.komerce.id/tariff/api | "SiCepat": {"is_cod":
/v1/calculate?shipper_des | false}}
tination_id=31597&receiv
er_destination_id=368&w
eight=4&item_value=5000
0&cod=yes \
--header 'x-api-key:
your-api-key'
Order - Create Orders
Create an order curl --location --request {"meta": {"message": Negative -

with incompatible
fields

POST
'https://api-sandbox.collab
orator.komerce.id/order/ap
i/vi/orders/store' \
--header 'x-api-key:
your-api-key' \

--header 'Content-Type:
application/json' \

"Create Order failed, date
order can't be before

today","code":
422 "status": "error"}}




--data-raw {
"order_date":
"2025-07-26 10:50:00",
"brand_name":
"RajanyaSepatu”,
"shipper_name": "Toko
Official Raja Sepatu"”,
"shipper_phone":
"6281234567890",

"shipper_destination_id":
68458,
"shipper_address":
"Purbalingga”,
"shipper_email";
"rajasepatu@gmail.com”,
"receiver_name": "Ael",
"receiver_phone":
"6280123456789",

"receiver_destination_id":
64966,
"receiver_address":
"Kost Putra",
"shipping": "NINJA",
"shipping_type":
"Standard",
"shipping_cost": 39000,
"shipping_cashback":
17550,
"payment_method":
"COD",
"service fee": 2492,
"additional_cost": 0,
"grand_total": 89000,
"cod_value": 89000,
"insurance_value": 0,
"order_details":

{
"product_name":
"Adidas",

"product_variant_name":
"Adidas Adizero Running -
White",

"product_price":

50000,

"product_width":
50,

"product_height":
8,

"product_length™:
150,

"product_weight":




2000,
"gty": 1,
"subtotal": 50000
}
]
y

Create Order

curl --location --request
POST
'https://api-sandbox.collab
orator.komerce.id/order/ap
i/v1/orders/store' \
--header 'x-api-key:
your-api-key' \
--header 'Content-Type:
application/json' \
--data-raw '{
"order_date":
"2025-08-08 10:50:00",
"brand_name": "Adidas",
"shipper_name": "Adidas
Official Store",
"shipper_phone":
"6281234567890",
"shipper_destination_id":
64933,
"shipper_address":
"Perum GBB",
"origin_pin_point": "",
"shipper_email":
"dsga_stgopenapi@gmail.
com",
"receiver_name": "Faw",
"receiver_phone":
"6280123456789",

"receiver_destination_id":
68409,
"receiver_address":
"Banjarkarta",
"destination_pin_point":
"shipping": "NINJA",
"shipping_type":
"Standard",
"shipping_cost": 39500,
"shipping_cashback":
395,
"payment_method":
"COD",
"service_fee": 2506,
"additional_cost": 0,
"grand_total": 89500,

{
"meta"; {
"message": "Success
Create New Order",
"code": 201,

"status": "success"

b
"data": {
"order_id":
your_order_id,
"order_no":

"your_order_number"

}
}

Positive -




"cod_value": 89500,
"insurance_value": 0,
"order_details": [
{
"product_name":
"Adidas Adizero EVO SL-
White",

"product_variant_name":
"White",
"product_price":
50000,
"product_width": 50,
"product_height": 8,
"product_length": 150,
"product_weight":
2000,
"qty": 1,
"subtotal": 50000
}
1
}I

Create an order
with one of the
fields not filled in

curl --location --request
POST
'https://api-sandbox.collab
orator.komerce.id/order/ap
i/vi/orders/store' \
--header 'x-api-key:
your-api-key' \
--header 'Content-Type:
application/json' \
--data-raw '{
"order_date":
"2025-08-08 10:50:00",
"brand_name": "Adidas",
"shipper_name": ",
"shipper_phone™:
"6281234567890",
"shipper_destination_id":
64933,
"shipper_address":
"Perum GBB",
"origin_pin_point": "",
"shipper_email":
"dsqa_stgopenapi@gmail.
com",
"receiver_name": "Faw",
"receiver_phone":
"6280123456789",

"receiver_destination_id":
68409,
"receiver_address":

{
"meta": {

"message": "Key:
'CreateOrderRequest.Ship
perName' Error:Field
validation for
'ShipperName' failed on
the 'required' tag",

"code": 422,

"status": "error"

}

ata": null

Negative -




"Banjarkarta",
"destination_pin_point":
"shipping": "NINJA",
"shipping_type":

"Standard",
"shipping_cost": 39500,
"shipping_cashback":

395,

"payment_method":

"COD",

"service_fee": 2506,
"additional_cost": 0,
"grand_total": 89500,
"cod_value": 89500,
"insurance_value": 0,
"order_details": [
{

"product_name":

"Adidas Adizero EVO SL-

White",

"product_variant_name":
"White",
"product_price":
50000,
"product_width": 50,
"product_height": 8,
"product_length": 150,
"product_weight":
2000,
"qty": 1,
"subtotal": 50000
}
]
y

Create orders
with 1 product /
multiple products
(regular weight)

curl --location --request
POST
'https://api-sandbox.collab
orator.komerce.id/order/ap
i/v1/orders/store' \
--header 'x-api-key:
your-api-key' \
--header 'Content-Type:
application/json' \
--data-raw {
"order_date":
"2025-08-08 10:50:00",
"brand_name": "Adidas",
"shipper_name": "Adidas
Official Store",
"shipper_phone":

{
"meta"; {
"message": "Success
Create New Order",
"code": 201,
"status": "success"

3
"data": {
"order_id":
your_order_id,
"order_no":

"your_order_number"

}
}

Positive -




"6281234567890",
"shipper_destination_id":
64933,
"shipper_address":
"Perum GBB",
"origin_pin_point": "",
"shipper_email":
"dsqa_stgopenapi@gmail.
com",
"receiver_name": "Faw",
"receiver_phone":
"6280123456789",

"receiver_destination_id":
68409,
"receiver_address":
"Banjarkarta",
"destination_pin_point":
"shipping": "NINJA",
"shipping_type":
"Standard",
"shipping_cost": 39500,
"shipping_cashback":
395,
"payment_method":
"COD",
"service_fee": 2506,
"additional_cost": 0,
"grand_total": 89500,
"cod_value": 89500,
"insurance_value": 0,
"order_details": [
{
"product_name":
"Adidas Adizero EVO SL -
White",

"product_variant_name":
"White",
"product_price": 50000,
"product_width": 50,
"product_height": 8,
"product_length": 150,
"product_weight": 2000,
"qty": 1,
"subtotal": 50000
2
{

"product_name":
"Adidas Running Shirt",

"product_variant_name":
"Black - L",




"product_price": 20000,
"product_width": 30,
"product_height": 3,
"product_length": 40,
"product_weight": 500,
"qty": 1,
"subtotal": 20000
}
]
y

Create orders
with 1 product /
multiple products
(cargo weight 5.1

kg)

curl --location --request
POST
'https://api-sandbox.collab
orator.komerce.id/order/ap
i/v1/orders/store' \
--header 'x-api-key:
your-api-key' \
--header 'Content-Type:
application/json' \
--data-raw {
"order_date":
"2025-08-08 10:50:00",
"brand_name": "Adidas",
"shipper_name": "Adidas
Official Store",
"shipper_phone":
"6281234567890",
"shipper_destination_id":
64933,
"shipper_address":
"Perum GBB",
"origin_pin_point": "",
"shipper_email":
"dsga_stgopenapi@gmail.
com",
"receiver_name": "Faw",
"receiver_phone":
"6280123456789",

"receiver_destination_id":

68409,
"receiver_address":

"Banjarkarta",
"destination_pin_point":

':shipping": "JNE",
"shipping_type":
"JTR23",

"shipping_cost": 4500,

"shipping_cashback": 0,

"payment_method":
IICOD",

"service_fee": 2926,

{
"meta"; {
"message": "Success
Create New Order",
"code": 201,
"status": "success"

b
"data": {
"order_id":
your_order_id,
"order_no":

"your_order_number"

}
}

Positive -




"additional_cost": O,
"grand_total": 104500,
"cod_value": 104500,
"insurance_value": 0,
"order_details": [
{
"product_name":
"Adidas Dumbbell 2.5kg",

"product_variant_name":
"Grey",
"product_price":
50000,
"product_width": 15,
"product_height": 10,
"product_length": 20,
"product_weight":
2500,
"qty": 1,
"subtotal": 50000
2
{
"product_name":
"Adidas Dumbbell 2.6kg",

"product_variant_name":
"Black",
"product_price":
50000,
"product_width": 15,
"product_height": 10,
"product_length": 20,
"product_weight":
2600,
"qty": 1,
"subtotal": 50000
}
]
}I

Create an order
with a cod_value /
grandtotal amount
smaller than the
shipping cost

curl --location --request
POST
'https://api-sandbox.collab
orator.komerce.id/order/ap
i/v1/orders/store' \
--header 'x-api-key:
your-api-key' \
--header 'Content-Type:
application/json' \
--data-raw '{

"order_date":
"2025-08-08 10:50:00",

"brand_name": "Adidas",

{

"meta"; {

"message": "minimum
grand_total equals
shipping_cost",

"code": 400,

"status": "failed"

}

ata": null

Negative -




"shipper_name": "Adidas
Official Store",

"shipper_phone™
"6281234567890",

"shipper_destination_id":
64933,

"shipper_address":
"Perum GBB",

"origin_pin_point": "",

"shipper_email":
"dsga_stgopenapi@gmail.
com",

"receiver_name": "Faw",

"receiver_phone":
"6280123456789",

"receiver_destination_id":

68409,
"receiver_address":

"Banjarkarta",
"destination_pin_point":

':shipping": "JNE",
"shipping_type":
"REG23",

"shipping_cost": 10000,

"shipping_cashback": 0,

"payment_method":
"COD",

"service_fee": 140,

"additional_cost": O,

"grand_total": 5000,

"cod_value": 5000,

"insurance_value": 0,

"order_details": [

{
"product_name":

"Adidas Wristband",

"product_variant_name":
"Black",
"product_price": 5000,
"product_width": 5,
"product_height": 2,
"product_length": 5,
"product_weight": 100,
"qty": 1,
"subtotal": 5000

Create an order

curl --location --request

Negative -




with a cod amount
different from the
grandtotal
(calculate
shipping result)

POST
'https://api-sandbox.collab
orator.komerce.id/order/ap
i/vi/orders/store' \
--header "x-api-key:
your-api-key' \
--header 'Content-Type:
application/json' \
--data-raw '{
"order_date":
"2025-08-08 10:50:00",
"brand_name": "Adidas",
"shipper_name": "Adidas
Official Store",
"shipper_phone":
"6281234567890",
"shipper_destination_id":
64933,
"shipper_address":
"Perum GBB",
"origin_pin_point": "",
"shipper_email":
"dsga_stgopenapi@gmail.
com",
"receiver_name": "Faw",
"receiver_phone":
"6280123456789",

"receiver_destination_id":

684009,
"receiver_address":

"Banjarkarta",
"destination_pin_point":

':shipping": "JNE",
"shipping_type":
"REG23",

"shipping_cost": 5000,

"shipping_cashback": 0,

"payment_method":
"COoD",

"service_fee": 1680,

"additional_cost": 0,

"grand_total": 55000,

"cod_value": 60000,

"insurance_value": 0,

"order_details": [

{
"product_name":

"Adidas Socks",

"product_variant_name":
"White",
"product_price":

"meta": {

"message":
"cod_value must be equal
to grand_total",

"code": 400,

"status": "failed"

}

ata": null




50000,
"product_width": 10,
"product_height": 2,
"product_length": 10,
"product_weight": 200,
qty": 1,
"subtotal": 50000

}
]
y

Place an order
with insurance

curl --location --request
POST
'https://api-sandbox.collab
orator.komerce.id/order/ap
i/v1/orders/store' \
--header 'x-api-key:
your-api-key' \
--header 'Content-Type:
application/json' \
--data-raw '{
"order_date":
"2025-08-08 15:00:00",
"brand_name": "Adidas",
"shipper_name": "Adidas
Official Store",
"shipper_phone":
"6281234567890",
"shipper_destination_id":
31597,
"shipper_address":
"Perum GBB",
"shipper_email"
"dsga_stgopenapi@mailin
ator.com",
"receiver_name": "Buyer
B",
"receiver_phone":
"6281298765432",

"receiver_destination_id":
39947,
"receiver_address": "JI.
Mawar No. 12",
"shipping": "JNT",
"shipping_type": "EZ",
"payment_method":
"BANK TRANSFER",
"shipping_cost": 16000,
"shipping_cashback": 0,
"service_fee": 0,
"additional_cost": O,
"grand_total": 31600,
"cod_value": 0,

{
"meta"; {
"message": "Success
Create New Order",
"code": 201,
"status": "success"

}

"data": {
"order_id":
your_order_id,
"order_no":
"your_order_number"

}
}

Positive -




"insurance_value": 600,
"order_details": [
{
"product_name":
"Sepatu Running",

"product_variant_name":
"Hitam - 42",
"product_price":
300000,
"product_width": 1,
"product_height": 2,
"product_weight": 500,
"product_length": 20,
"qty": 1,
"subtotal": 300000

}I

Detail Order

Get Order Detail curl --location --request { Positive -
GET "meta"; {

'https://api-sandbox.collab
orator.komerce.id/order/ap
i/v1/orders/detail?order_n
o=your_order_number'\
--header 'x-api-key:
your-api-key'

"message": "Success
get order detail",
"code": 200,

"status": "success"

}

"data": {
"order_no":
"your_order_number",
"awb": "your_AWB",
"order_status":
"Dipacking",
"order_date":
"08-08-2025",
"brand_name":
"Adidas",
"shipper_name":
"Adidas Official Store",
"shipper_phone":
"6281234567890",

"shipper_destination_id":
31597,
"shipper_address":
"Perum GBB",
"receiver_name":
"Buyer B",
"receiver_phone":
"6281298765432",

"receiver_destination_id":




39947,
"receiver_address":
"JI, Mawar No, 12",
"shipping": "JNT",
"shipping_type": "EZ",
"payment_method":
"BANK TRANSFER",
"shipping_cost":
16000,
"shipping_cashback":
0,
"service _fee": 0,
"additional_cost": 0,
"grand_total": 31600,
"cod_value": 0,
"notes": "",
"insurance_value":
600,

"origin_pin_point": "",
"destination_pin_point": ",
"booking_id": "",
"driver_name": "",

"driver_phone": ",
"cancelation_reason":

"live_tracking_url": "",

"commodity_code™: "",
"order_details": [

{
"product_name":
"Sepatu Running",

"product_variant_name":
"Hitam - 42",

"product_weight": 500,
"product_height":

2,
"product_width":
1,
"product_length":
20,
"product_price":
300000,
"gty": 1,
"subtotal":
300000
}
]
}
}

Cancel Order




Cancel Order curl --location --request Positive ~
PUT "meta"; {
'https://api-sandbox.collab "message": "success
orator.komerce.id/order/ap | cancel order",
ilvi/orders/cancel' \ "code": 200,
--header 'x-api-key: "status": "success"
your-api-key' \ 1
--header 'Content-Type: "data": null
text/plain' \ }

--data-raw {
"order_no":

"your_order_number"
}I

Cancel Order Copy Order Number and Positive -

Sent AWB Number, then goto "meta"; {

Dashboard -> Simulator "message": "cancel
Menu. order failed",
"code": 422,
= — "status": "error"
)
"data": {
"errors": "Failed
Paste there, and switch gﬁ(ri\rci:r(;l"order, order status
Action Delivery to Sent }
curl --location --request }
PUT
'https://api-sandbox.collab
orator.komerce.id/order/ap
i/v1/orders/cancel' \
--header 'x-api-key:
your-api-key' \
--header 'Content-Type:
text/plain' \
--data-raw {
"order_no":
"your_order_number"
}I

Pickup Order

Pickup Failed curl --location --request { Negative -~
POST "meta": {

'https://api-sandbox.collab
orator.komerce.id/order/ap
i/v1/pickup/request' \
--header 'x-api-key:
your-api-key' \
--header 'Content-Type:
application/json' \
--data-raw '{
"pickup_vehicle":
"Motor",

"message": "Pickup
request failed, date pickup
is cannot before today",

"code": 400,

"status": "error"

}

ata": null




"pickup_time": "21:50",

"pickup_date":
"2025-08-05",

"orders": [

"order_no":
"your_order_number"
]

y
Pickup Success curl --location --request { Positive -
POST "meta"; {
'https://api-sandbox.collab "message": "Success
orator.komerce.id/order/ap | Request Pickup",
i/v1/pickup/request' \ "code": 201,
--header 'x-api-key: "status": "success"
your-api-key' \ 1
--header 'Content-Type: "data": [
application/json' \ {
--data-raw '{ "status": "success",
"pickup_vehicle": "order_no™":
"Motor", "your_order_number",
"pickup_time": "21:50", "awb": "your_AWB"
"pickup_date": }
"2025-08-07", ]
"orders": [ }
{
"order_no":
"your_order_number"
}
]
}I
Print Label
Generate Print curl --location --request { Positive -
Label POST "meta"; {

'https://api-sandbox.collab
orator.komerce.id/order/ap
i/v1/orders/print-label?ord
er_no=your_order_numbe
r&page=page_2'\
--header 'x-api-key:
your-api-key'

"message": "Generate
Print Label success",
"code": 200,

"status": "success"

}

"data": {

"path":
"/storage/label-07-08-2025
-04-57-01754552026.pdf",

"base_64". " Do Not
Paste The base 64

Because its Too Long "

}
}

Notes : Add




https://api-sandbox.collabo
rator.komerce.id/order/{pat
h} to access Label Order

Tracking Airwaybills
Track Receipt curl --location { Negative -
Failed 'https://api-sandbox.collab "meta": {
orator.komerce.id/order/ap "message": "invalid
i/v1/orders/history-airway- | cnote/airway bill",
bill?shipping=NINJA&airw "code": 400,
ay_bill=your_AWB'\ "status": "error"
--header 'x-api-key: h
your-api-key' "data": {}
}
Track Receipt curl --location Positive ~
Success 'https://api-sandbox.collab "meta"; {
orator.komerce.id/order/ap "message": "success
i/v1/orders/history-airway- | get data",
bill?shipping=NINJA&airw "code": 200,
ay_bill=your_AWB'\ "status": "success"
--header 'x-api-key: h
your-api-key' "data": {
"airway_bill":
"your_AWB",
"last_status":
"Process",
"history": [
{

"desc": "Paket
Udah Dipickup
[CIREBON]",

"date":
"2025-08-13 11:01:03",

"code": "PUQ",

"status™:
"Pickup"

3

"desc": "Paket
Udah di Konter Ekspedisi
[KLANGENAN,
SUMBERY]",

"date":
"2025-08-13 11:01:03",

"code": "RC1",

"status™:
"Pickup"

3

{
"desc": "Diterima
di Gudang Sortir
[KLANGENAN,



https://api-sandbox.collaborator.komerce.id/order/(path)
https://api-sandbox.collaborator.komerce.id/order/(path)

SUMBERY]",
"date":
"2025-08-13 11:01:03",
"code": "OP1",
"status™:
"Pickup"
3

{

"desc":
"Diproses di Gudang Sortir
[CBN, KLANGENAN
PALIMANAN]",

"date":
"2025-08-13 11:01:03",

"code": "OP2",

"status™:
"Process"

2
{

"desc": "Paket
Nyampe di Gudang Transit
[CIREBONT]",

"date":
"2025-08-13 11:01:03",

"code": "TP1",

"status™:
"Process"

2

{

"desc": "Paket
Berangkat Dari Gudang
Transit [SUB
GATEWAY,SGD]",

"date":
"2025-08-13 11:01:03",

"code": "TP4",

"status":
"Process"

3
{

"desc": "Diterima
di Gudang [KDR,
RINGINSARI INBOUND]",

"date":
"2025-08-13 11:01:03",

"code": "IP1",

"status":
"Process"

%

{
"desc": "Paket
Lagi OTW ke Kota
Customer
[KEDIRI,PERWAKILAN




PARE]",
"date":
"2025-08-13 11:01:03",
"code": "OP3",
"status™:
"Process"

3

"desc": "Paket
Nyampe di Gudang Transit
[KEDIRI,PERWAKILAN
PARE]",
"date":
"2025-08-13 11:01:03",
"code": "IP2",
"status™:
"Process"
2
{
"desc": "Lagi
Dicoba Dianter Kurir
[KEDIRI,PERWAKILAN
PARE]",
"date":
"2025-08-13 11:01:03",
"code": "IP3",
"status":
"Process"
}
]
}
}




