
 
 
 
 

CLOSING LETTER 
 

 
 
Dear Kristina, 
 
We are processing the cancellation of your care plan and have removed all your future appointments. 
After carefully reviewing and calculating your patient ledger, we have concluded that your account has a 
credit of $63.72. All payments, discounts, and care are accounted for. 
 
Please call or text us at 417-339-3978 at your earliest convenience to let us know how you’d like to 
receive that refund, or if you’d like to keep it in your account as credit for future care for yourself or your 
family. 
 
The HFC team wants to thank you for the opportunity to help you on your health journey! Our goal is to 
support all our patients in their pursuit of a stronger, healthier, and happier life. You are always 
welcome at our office, and we invite you to let us know if we can ever be of service to you in any 
way. 
 
 
 
Yours in Health, 
 
 
 
 
Hill Family Chiropractic Team 
(417) 339-3978 
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