NMonuntuka KoHpnaeHUNanbLHOCTHU

Hacmosuwas nonumuka koHgpudeHyuansHocmu paspabomara 8 coomeemcemeuu ¢ @edeparbHbiM
3aKOHOM

om 27.07.2006 N 152 @3 «O nepcoHarsbHbix 0aHHbIX» {yKa3amb 8HymMpeHHUU 3aKOH O 1epCoHasbHbIX
OaHHbIX ecrnu KnueHm He u3 P®} u peanameHmom: EU General Data Protection Regulation (“GDPR”)
Esponetickoeo Cotosa. [JaHHas nonumuka KOHhudeHyuansHoCmu ycmaHaenueaem rpaesusna
ucrnionb3oeaHusi VN BanbHes" u aghghunuposaHHbIMU SluuamMu NnepcoHaibHoU UHghopmMayuu, rnossyyaemou
om nuy, ucnonb3yowux npodykmal U ycriyeu komnaHuu Ul BanbHes, 8 yacmHocmu, npusioxeHue
«3akas Takcu LlyweHckoey .

BBepeHue

Monbaysck cepeucamu “{UMN BanbHeB}’: {3aka3 Takcu LyLeHckoe}. Bul npegoctasnsete Ham cBou
NW4Hble AaHHble. Mbl fenaem Bce BO3MOXHOE, YTOObI 3aLUMTUTL Takyo MHpOpMaLIMIo, U HaM BaXHO,
4yTOObl Bbl 3HANK, Kak Mbl 0becneynBaeM BaLly KOHPUAEHLMANbHOCTb.

B atom OOKYMEeHTe ONnCbIBaeTCd, Kakme nepcoHarnbHble JaHHble Mbl c06|/|paeM, KaK Mbl UX Ucnosnb3yem n
B KaKuUX crny4vadax nepegaem TpeTbUM nnuuam, a Takke Kakumuy npasamm B OTHOLLEHUN 3TUX OaHHbIX Bbl
obnapaete. YTobbI nonyynTb obuwee npeacraBsneHne o ToM, Kak Mbl obecneynBaem
KOH(*)I/I,D,EHLIMaJ'IbHOCTb HaLMX nosnb3oBaTtenen,

1.TepMuHbI 1 onpepeneHun

1. B HacTosLen nonnTuke KOH(bVI,EI,eHLI,I/IaJ'IbHOCTVI, €CIn U3 TeKCTa NpAMO He BbITEKaAET NHOeE,
cnepywwme TepMnHbI 6yD,YT MMETb YKa3aHHbI€ HNXXEe 3Ha4YeHUA:

«WIM BanbHeB» — OI'PH 322246800052917, HH 242304687950,aapec
MecTononoxenns:662710,KpacHosipcknii kpan,noc.LyweHckoe 3 mkp. 10 4.66kB,B nuue
avpekTopa BanbHeB EBreHni CepreeBny,0eNCTBYIOLLMI HA OCHOBaHUM ycTasa.,
«[lMpunoxeHne» — nporpamMMHbIA KOMMAMEKC A8 aBToMaTnsauumn gucneryepckomn komnanum {Arl
BAnbHeB}, a Takke BeCb Habop CBA3aHHbLIX NPOAYKTOB, BKMOYas NPUITOXEHUS NS BOAUTENEN
{TMDriver}, naccaxupos { 3aka3 Takcu LlyweHckoe Taxophone}, Ha6op
BCMNOMOraTenbHbIX CEPBUCOB;

«[oroeop» — No6oit 4OroBop WU cornallieHune, BKIoYas NMULEH3NOHHOE cornalleHue,
3aKnoYeHHsli ¢ Monb3oeatenem, MHOpPMaLMs 0 KOTOPOM AOCTYNHA B MpUnoxeHuu.

«nepCOHaJ‘Ibele OaHHble» — nobas Mchopmau,vm, OTHOCALLaACA NpAMO UM KOCBEHHO K
Monb3oBaTtento n/unun TpeTbnM nuuam, I/IHd)OpMaLI,MH O KOTOpPbIX NpeaocTtaBndAeTcA
lMonb3oBaTenem ¢ NCNONb30BaHUEM an/IJ'IOM(eHI/Iﬂ.

«lMonb3oBaTtenb» — Jlloboe uranyeckoe Unm pUANYECKOE NNLIO MU NHAMBUOYANbHbIN
npegnpvHumarens, ucnonbayowue NpunoxeHue B Niobom oO6beMe 1 C KOTOPbIM 3aKMYEH
[orosop.

2. Bce ocTtanbHble TEPMUHBI U ONPeAeneHus, BcTpevatowmecs B Tekcte Monutukm
KOH(OMAEHLMANbHOCTK, TOMKYKOTCA B COOTBETCTBMU ¢ CornaiueHnem, [Jorosopom 1
3akoHogartenscTtBoM Poccuiickon ®egepaunn.

3. HasBaHus 3aronoskoB (MyHKTOB) [NonnTUKM KOHUAEHLMANBHOCTN NpeaHa3HaYeHbl UCKMIOYNTESNBHO
ans ynobctea nonb3oBaHUs TEKCTOM [onmMTukM KoHduaeHUMansHoCTn 1 OyKkBanbHOIo pUaNYECcKoro
3Ha4YeHNs He UMEIOT.



4. TlonuTtuka KoHduaeHumMansHOCTU paspaboTaHa u JOMKHa TONKOBATLCA B COOTBETCTBUM C
npasom Poccuickon ®egepauun.

5. Wcnonb3oBaHue MpunoxeHusa o3HavaeT cornacue MNonb3oBartens ¢ MNonutukon
KOHMMOEHLMANBHOCTU U €€ YCITOBUSMMU.

2. Co0op 1 ncnonb3oBaHne AaHHbIX

Cdepa npuMmeHeHus

B Monntnke KOHOMAEHLMANBHOCTN ONUCAHO, Kak «KOMMaHusa» 1 aduUMpoBaHHbIE KOMMaHUK cobumpatroT
M NCMONb3YIOT NepcoHarbHble AaHHbIe ANS NPpefocTaBneHns yernyr nonb3osartenam. MNMonutrka
pacnpoCTpaHSETCS Ha BCeX Nonb3oBaTene NPUNoXeHnn, CanTos, PYHKUNA U CEPBUCOB «KOMMNAHUNY MO
BceMy mupy. HacToswas lNMonutrnka pacnpocTpaHseTcs Ha:

e ronb3oBaTenen, KoTopble 3aKkasblBaloT U NOMyYaloT TPAHCMNOPTHLIE YCMYIW;

e BOAMWTEmNeun, KoTopble NPeaoCTaBnatoT TPAHCMOPTHLIE YCNYIY B UHAUBUAYANbHOM NOPSAKE Unn

Yyepes

e apTHepCcKne TPaHCMOPTHbIE KOMMNAHUK;

e rony4vaTenen 3akasoB, KOTOPble OTNPABNAOT 3aKka3bl Ha AOCTaBKY efbl U OPYrNX TOBapoOB.;

®  KYpbepoB-MapTHEPOB, KOTOpbIE MPefoCTaBnsIoT YCNyrn no JOCTaBKe.
HacToswas NonuTtuka Takke pacnpocTpaHAeTcs Ha nonb3oBarenen, KoTopble NpeaocTaBnstoT
«KOMMaHWM» JaHHbIE MPK NMoAa4Yn 3asBOK Ha UCMOMNb30BaHNE YCNyr «kKOMMNaHum», a Takke Ha
nonb3oBaTenemn, AaHHble KOTOPbIX «KOMMaHUsA» Nory4YyaeT B paMKax npegocTtasneHus ycnyr. Bce atn
Jmua B paMKax p,aHHOI7I MNonnTnkn Ha3bIBaOTCS NONb30BaTENSAMM.

OnuncaHHble B HacTosILLEM OOKyMeHTe npaBuna ,EI,eIZCTByIOT TONbKO B TE€X Clny4vadax, Koraa OHU
COOTBETCTBYHIOT 3aKOHOOATENbCTBY PErMOHOB, B KOTOPbIX OCYLLECTBNAETCA 0eATEeNIbHOCTb KKOMMaHUA.
Taknm o6pa30M, ecnu onpepeneHHble NonoXxXeHnsa MonuTunkn npoTmBopeYdaT 3akoHo4aTeNnbCTBY
KOHKPETHOro permoHa, B HeM OHU HE ,D,EVICTByIOT. Ecnn Yy BacC eCTb BOMNPOCbI OTHOCUTESIbHO NnpaBun,
/J,eIZCTBy}OLLI,VIX B BaLlen CTpaHe nnun pernoHe, CBAXXMTeCb C HaMW.

3. Onepatop nepcoHasrbHbIX AaHHbIX

BOI'IpOCbI, KOMMEHTapum 1 »anobbl B OTHOLLEHUN 06p860TKVI OaHHbIX «KOMMAHNEN» MOXHO OTnpaBliATb B
ynpasneHne no 3awnte aHHbIX.

Mbl 0OpabaTbiBaem nepcoHarnbHble JaHHbIe B CBOeW cTpaHe Poccuun, «KomnaHusy He nepenaet
MH(OopMaLMIo Nonb3oBaTenen 3a npeaernbl CTpaHbl, UCMOMNb3ys MEXaHW3MbI, YTBEPXKAEHHbIE
OENCTBYOLLMM 3aKOHOAATENbCTBOM.

4. Cobupaemas nHcpopmauusa

«KomnaHua» 1 gpyrne koMmnaHum oT MMeHM cobmpatoT crnegyoLLyo nHopMaLmio:
1. MNpepocTaBnsiembie BaMu AaHHble

K HUMm oTHOCATCA:

e [podwunb nonb3oBatens. Mbl cobrpaem nHdopmaLmio, Koraa Bbl co3gaeTe unm obHoBnsieTe
npodunb. 3Ta MHPOpPMaLMs BKIKOYAET UMS, aapec ANEeKTPOHHON NoYTkI, HoMep TenedoHa,
agpec, nnaTexHble U GaHKOBCKME AaHHble (B T. Y. CBEAEHUS O NOATBEPXKAEHUN nnaTexen), a
Takke cBeaeHus o6 aBToMmobune BoanTenen-napTHEpPOB.



e [Nemorpacnyeckune gaHHble. Mbl Moxem cobunpatb gemorpadunyeckme gaHHble O
Nonb30BaTenNsAX «NPUIOXKEHNUSIY.

e [lonb3oBaTenbCKUN KOHTEHT. Mbl MoXeM cobrpaTb MHOPMaLMIO, KOTOPYHO Bbl
npegocTaenseTe nNpu obpatleHny B cnyx0y nogaepxkM «KKOMNaHumy», B OLEeHKax u
KOMMEHTapusX, oCTaBNsAeMbIX Norb30BaTeNsIMu.

1. HaHHble, co3paaBaemMble B npouecce UCnonb3oBaHNA yCnyr «KkKOMnaHnmn»
K HMM oTHoCcATCS:

e UHdopmauusa o mecTonosnoxeHun

B 3aBUCUMOCTM OT NCMONb3YEMbIX YCIYT KKOMMaHUMY, HACTPOEK NPUNOXEHNSI U BbIDpaHHOro
YPOBHS JOCTyNa «KOMMaHUN» MOXET cOOMpaTb TOYHYIO U NPUBNM3NTEnNbHY MHOopMaLMo O
BalLleM MeCTOMOSIOXeHUN Ha ocHoBe AaHHbiXx GPS, Wi-Fi n IP-agpeca.

o «[punoxeHne» codbupaeTt MHPOPMALINIO O MECTOMONOXEHNN BOAUTENEN U
BOAMTENEN-NapTHEPOB TOMLKO B TEé MOMEHT, Koraa npuroxeHue paboTaeT Kak B
POHOBOM TaK U B NPUOPUTETHOM peXnme (NPUMOXKEHNE OTKPLITO 1 OToDpaxaeTca Ha
3KpaHe), 4N pacdeTa CTOMMOCTM NOE3aKN B 3aBUCUMOCTM OT MPONAEHHOTO MapLupyTa
COIMacHoO KUITOMETPaXxy.

o «[punoxeHuney» cobupaeT MHPOPMALNIO O MECTOMOMOXEHMM NONb30BaTENEN TONBKO
Torga, korga npuroXxeHue paboTaeT B MPUOPUTETHOM pexumMe. B HEKOTOpbIX pernoHax
NPUNOXeHNe Takke MOXET cobupaTtb AaHHY0 MHpOpMaLMIo, kKoraa NpUnoXeHme
3anyLleHo B NPUOPUTETHOM PEXMME, €CNN 3TO paspeLLleHO B HACTPOMKaxX NPUMNOXKEHMS
unu yctpomncTea. Hannune peanbHbIX KOOpAMHAT NOCTyNaloLWMX OT BOAUTENS - OCHOBHOE
yCroBue pacyeta NponaeHHoro KunoMeTpaxa 1 CTOMMOCTU 3akasa.

o [lonb3oBaTtenu TpaHCMOPTHbLIX YCAYr U NonyyaTenu 3akaszos MOryT UCNOMNb30BaThb
NPUNoXeHne 1 3anpetTuTtb cbop nHdopmaumm o MmectononoxeHnn. OgHako B 3TOM
crny4yae HeKOTOpbIX PYHKLMKN MPUIOXEHMSA MOTYT He paboTaTk. Hanpumep, ecnn y
NpUnoXxeHnst He OyaeT 4OocTyna K AaHHbIM O MECTOMOSOXEHUN, BaM MPUOETCSA KaXabIN
pa3 BPYy4HYH yKasbiBaTb MECTO nocagku. Kpome Toro, gaxe B 3ToM criyvyae KomnaHusi
OygeT nony4yaTb MHOPMaLUIO O BalleM MECTOMONOXEHNN OT BOAUTENEN BO BPEMS
noesaok.

e WNHcpopmaumsa o TpaH3aKuuax

Mbl co6|/|paeM OaHHble O TpaH3aKUKnAX, CBA3aHHbIX C NCMNOJ1Ib3OBaHUEM YCIyr, B TOM 4YUCIe O Tune
3aKa3aHHbIX U NpeaoCTaBlieHHbIX YCNyr, AeTandax 3akasa U 40CTaBKu, Oate U BpeMeHn
npenocrtaeneHna ycrnyrm, CTOMMOCTU, PACCTOAHUN NOE3OKUN N crnocobe onnartsbl. Kpome TOro,
Koraa p,pyr0|7| nonb3oBaTesib BBOOUT Ball NPOMOKOA, Mbl MOXXEM CBA3aTb Balle NMA C AaHHbIMU
9TOro 4enoBeka.

UHdpopmaumsa 06 ncnonb3oBaHmu

Mbl cobupaem MHopMauuio 0 BalleMm B3avMOLENCTBMN C CEPBMCAMM NMPUIOXKEHNS, B TOM Yucrne
JaHHble 0 JaTe 1 BpeMeHU JOCTyNa, NCMOMNb30BaHHbLIX PYHKLUUSAX MPUNOXKEHUS U MPOCMOTPEHHbIX
CcTpaHuuax, cbosix B paboTe NpuUnoXXeHus n Apyrmx arieMeHTOB CUCTEMbI, TUNe Opaysepa u
CTOPOHHUX CalTax u cepBmcax, KOTOPbIMU Bbl MOb30BaNMCh Neped nony4yeHnem ycnyr
KomnaHuu. [Insa atoro npuMeHsitoTes darnbl cookie, NMKCenbHbIe Tern n apyrne TeXHONormu,
cosgaroLme 1 Ncnonb3yrLmne yHukanbeHble ngeHtndukatopsl. NMogpobHee 06 aTUX TEXHOMNOMMSIX
yutante B gokyMmeHTe «Cookie Statement»

(https://wikimediafoundation.org/wiki/Cookie_statement).

UHdopmaumsa o6 yctponctee
Mbl MOXem cobupaTb MHopmaLmio 06 YCTPOMCTBaXx, KOTOPbIE Bbl UCMONb3yeTe Anst 4oCTyna K
cepBUCaM «NPUNOXEHUNA», BKIOYas AaHHble O MOAenu YCTpoUCTBa, IP-agpece, onepaunoHHom


https://wikimediafoundation.org/wiki/Cookie_statement

cucTeme 1 ee Bepcun, nporpaMmMHom obecneyeHnn, MUMeHax 1 Bepcusax annos,
NPeAnoYTUTENBHbIX A3bIKax, YHUKaNbHbIX nOeHTUgMKaTopax yCTPONCTB, peEKNaMHbIX
naeHTudrkaTopax, CepunHbix HOMepax 1 nepemMeLLeHnn yCTPONCTB, a Takke nHdopMaLmio 13
MOBUNBHOM CETH.

e WNHcpopmaumsa o BZanumonencTtemmn

Monb3oBatenu MoryT obpallatbecs K COTPYAHUKAM «KOMMAHUNY Yepes NPUIOXEHUSs, CaTbl U
Apyrue cepBuUchl «koMMNaHuMy» . Hanpumep, BogMTeNn-napTHEPbI U NOMb30BaTENN TPAHCMNOPTHbIX
YCIyT, @ Takke Kypbepbl-NapTHEPbI M Nony4YaTeny 3aka3oB MOryT 3BOHWUTbL W NUcaTb APYr APYrY, He
packpbiBasi HoMmepa TenedoHoB. B paMkax NpefocTaBneHns 3TON YCryru KOMNaHust nonyvaet
OaHHble 0 Bbl3oBax U SMS, Bkntovasi aTy v BpeMs Bbi30Ba MUK OTNPaBKM TEKCTOBOIO
Co0bLLEHMS, @ TAKKE COAEPKMMOE TEKCTOBbLIX CO0bLLEeHUA. KomnaHusa Takke MOXeT
MCMonb30BaTh yKasaHHy MHADOPMaLUo Ans okasaHusl NOAAEPXKKM (B TOM Yucne ans
paspeLleHns CNOpPoB MeXAy norb3oBaTtensamm), obecnedeHns 6e30nNacHOCTM UK 3aLmThl,
YyNy4LeHNa HamxX NPOAYKTOB M YCIYrN, a TakKe B Liengax aHanuTuKK.

[ ) VIH(bopmau,vm n3 Apyrux ACTOHHMUKOB
K TakMum MCTOYHMKaM OTHOCATCS:

e [ONb30BaTENN, KOTOPbIE OCTABMAT BaM OLEHKWU, KOMNIMMEHTbI U ApYr1e OT3bIBbl;

e [onb3oBaTenu, KOTOpble NPegOCTaBNAT BallM JaHHbIE B CBS3U C BaLUMM y4acTUEM B
nporpaMmax npueBnevYeHus;

e onb3oBaTenu, KOTOPbIE 3aKa3blBaOT YCMyri A4S BaC UNu OT BaLLEro UMeHu;

e [onb3oBaTenu v apyrue nuua, npegocrasnstowmne nHpopMaLmio B pamkax NnpeTeH3nm
Unun Cropos;

e [eroBble NapTHePbl «KKOMMaHUW», Yepes KOTOPbIX Bbl cO3gaeTe Npodunb v nonyyaete
K HEMY AOCTYM, B YAaCTHOCTU NOCTaBLUUKM NNATEXHBLIX CUCTEM, COLManbHbIE CETH,
npegocTaBnsAlLMe YCNyr Mo 3anpocy, a Takke NPUNOXEHUs] U CalTbl, KOTOpble
ucnonb3yoT APl-nHTepdenc «komnaHum» unu 4ysum API-uHTepdericom nonbayercs
KKOMMaHNsI».

® [OCTaBLUMKN (PMHAHCOBbLIX YCIyT (ANns BOAMTENEN 1 NapTHEPOB);

® [apTHepCKMe TPaHCNOPTHbIE KOMMaHWW (419 BOAWTENEN-NapTHEPOB, KOTOpbIe
NCMNOrMb3YIT CEPBUCHI Yepe3 akKayHTbl, CBA3aHHbIE C TAKUMU KOMMaHUSMM);

e 06LWenoCTyNHbIE MCTOYHMKY;

e OCTaBLUUKN MAPKETUHIOBbLIX YCHYT.

«KoMnaHusa» MoxeT o6begMHATL AaHHbIE N3 3TUX UCTOYHUKOB C APYron OOCTYMNHOM MHA)OpMaLEN.

5.cnonb3oBaHue MHdopmauumn

«KomnaHusi» ncnonbayet cobpaHHyto MHopMaLmio ANs Creayowmx Lenen:

1. MpepocTaBneHne NPOAYKTOB U yCnyr

CobpaHHas nHdopmaums Heobxoarma Ans nNpegocTaBneHns, NepcoHanM3aunm, NoAAEPXKN U
yrny4LleHusl kKayecTBa NPOAYKTOB U YCIyr «koMnaHumy». B yacTHOCTKW, Takasi MHopMaLmst UCnonb3yeTcs
ONs cnegylowmnx uenen:

e CosgaHue 1 obHoBNEHMEe Npoduns.

e [loaTBepxaeHne NMYHOCTM Nonb3oBaTens.

e [lpegocTtaBneHue ycnyr no nepeBo3ke, JOCTaBke M T. 4. B 4yacTHOCTU, «koMnaHusi»
aBToMaTtudecku obpabaTbiBaeT aHHble, HeobxoauMble Ana paboTbl hYHKLNIA, KOTOPbIE
onpenensitoT CTOMMOCTb NOEe34KM Ha OCHOBE NepeMeHHbIX dhakTopoB. K Taknm dhaktopam
OTHOCATCH pac4eTHOE BPEMS M paccTosiHMe npeanonaraeMoro MapLupyTa, AOPOXHbIE YCITOBUS, a
TaKXKe 4YnCcno nonb3oBaTenen U BOOUTENENn-NnapTHEPOB, MCNOMb3YIOLMX NAaTOpPMy «KOMMNaHUMY
B AaHHbIA MOMEHT.

e (OOpaboTka 1 NpoBeAeHMe NNaTexen 3a 3TN yCryru.



e OTcnexuBaHue Noe3akn 1 JoCTaBKu.

e Pabota dyHKUMI 0OMeHa MHopmaumnen ¢ opyrumu NoabMU: KOMNIIMMEHTbI BOOUTENSM,
pekomeHaaunsa apysbsaM, pasgeneHme CTOMMOCTU NOe3aKW, OTNpaBKka OPUEHTUPOBOYHOIO
BPEMEHW NpUoLITUS U T. A.

e Pabota chyHKUMIA NepcoHanu3aumm Npoduns, Takmx Kak co3gaHme 3aknagok Ans u3dpaHHbIX
agpecoB M ObICTPLIV AOCTYM K MOCMEAHUM MYHKTaM Ha3Ha4YeHusl.

e BhINonHeHe BHYTPEHHMX onepauun, HeobXxoaMMbIX 4N NPeaoCTaBNEeHUS YCNyr, BKOYas
yCTpaHeHue owmnbok nporpammHoro obecneyeHns n npobnem ¢ TekyLen paboTon, aHanus,
TECTMPOBAHME M UCCNedoBaHNe OaHHbIX, a TaKkke OTCNEXNBaHNE U aHann3 TeHOeHUUN
MCMNOMb30BaHUSA N aKTUBHOCTM.

1. Be3onacHocTb 1 3awmTa

Mbl ucnomnb3yem Ballun AaHHble Ans obecneyveHns 6e30nacHoOCTH, 3aLNTbl U LLENMOCTHOCTU HaLnX
cepBucoB. B yacTHocTu, Mbl:

e lVicnonb3yem AaHHble 06 yCTPOMCTBE, MECTOMONOXEHNW, Npodune, MCNONb30BaHUN U T. 4. ANs
NpenoTBpaLLeHNs 1 BbISIBIIEHUS MOLLEHHUYECTBa U Hebe3onacHbIX AeNcTBuin. B yacTHOCTH, Mbl
obpabaTbiBaeM Takyo MHpopMauuto, YTOObI BbISIBUTb XapaKTePHbIE NPU3HAKN MOLLEHHUYECKOTO
1 HebGe3onacHoro noseaeHus. B npouecce MOXeT AONOMHMTENBHO UCNOMNb30BaTbCS MHpopMauus
OT TPETbUX NuL. VIHOraa Takme criydam MOryT NpMBOAUTE K OTKIOYEHUIO akkayHTa CUCTEMOM
aBTOMaTU4eCKOro NPUHATUA pelueHnin. lNonb3osaTenn B cTpaHax EBponenckoro cotosa nmetoT
npaBo obxanoBaTtb Takyto 00paboTKy AaHHbIX. NogpobHee untante B pasgene |1.1.1.d.

e lAcnonb3dyem penTuHrn, 4Tobbl CTUMYNUPOBATL NOMNb30BaTeNen KOPPEKTUPOBaTbL CBOE
noseneHne, N OTKNnr4Yaem akKkayHTbl nonb3oBaTenemn c peI7ITI/IHFOM HWXe MMHUMalrnbHOIro 3Ha4eHund
ana pernoHa. Pacuet peI7ITVIHFa N OTKINKO4YEeHMe akKkayHTa MOXET BbIMNOJTHATb CUCTeMa
aBTOMaTMYeCKOro NPUHATUS pelleHui. MNMonb3oBaTenu B cTpaHax EBponenckoro coto3a umetot
npaBo o6XxanoeaTtb Takyto 06paboTky faHHbIX. [ogpobHee unTarite B pasgene 11.1.1.d.

1. Cnyx6a nogaepxku

«KomnaHusi» ncnonbayet cobpaHHyo MHopMaLmio, BKIOYAs 3arnvcu 3BOHKOB B CIYXOY NOAAEPXKKM
nocrne COOTBETCTBYHIOLLErNO YBEAOMIIEHUS U MOSyYEHUs BaLLEro Ccornacusi, st okasaHusi TOMOLLM, Koraa
Bbl o6paLlaeteck B cnyxby noanepxk1, B TOM Yucre Ans:

e repedayu BOMPOCOB COOTBETCTBYIOLLEMY COTPYAHUKY CNy>XObl NOAOEPKKY;

®  13yYeHUs 1 YCTPaHEHMUsI BOZHUKLIKX Npobnem;

e OTCMeXuBaHWs U ONTUMU3aLUK paboTel cryXGbl NoaaepKKu.

1. UccnepgoBaHus u pa3paboTku

Mbl MOXeM Mcrosb3oBaTb COBpaHHy0 MHopMaUmMio A TECTUPOBAHNSA, UCCIIEQOBaHNSA, aHanunsa u
pa3paboTku NPOAYKTOB M yCrnyr. TO NO3BOSISIET HAM NOBLILATL 6€30MacHOCTb M HAAEXKHOCTb HaLIMX
ycnyr, paspabaTtbiBaTb HOBblE (DYHKLMM U NPOAYKTHI U YIyyllaTe CTPaxoBble U (hMHaHCOBbIE MPOrpamMmel,
CBA3aHHbIE C CepBUCaMU KKOMMAHUM».

1. B3anmoagencrTBue nonb3oBaTenemn

«KomnaHua» ncnonbsyert 006paHHyl0 l/IH(bOpMaLI,I/HO Ona ynpoweHuna KOMMyHUKaunm mexay
noJib3oBaTerIaMN. Hanpwmep, BOAUTENNb-NAPTHEP MOXET OTNMpPaBUTb TEKCTOBOE COOGLLI,eHI/Ie N
NO3BOHUTbL NOJNb30OBaTeEsto AnA noarsepXxgeHna mecta nocagku. COpr,EI,HVIK ,CI,VICI'IeT'-lepCKOVI nnn
ancnertyep-napTHep MOXKET NO3BOHUTL KITUEHTY, YTOObI npenoctaBnTb I/IHd)OpMaLI,VI}O O 3aKase.

1. Coo0OLeHna oT «kKoMnaHun»

KomnaHus MoXeT ncnonb3oBaTtb COGpaHHy0 MHpopMaLMo A4ns OTNpaBkM BaM COOBLLEHMIA O NpodyKTax,
ycrnyrax, NpoMOakuUmnax, UCCneaoBaHusix, ONpocax, HOBOCTAX, U3MEHEHUSIX N MEPONPUATUSAX.
«KoMnaHusa» Takke MOXET MCMONb30BaTh MHAOPMALMIO AS1S NMPOABMKEHUSA N OpraHn3aumnm KOHKYPCOB U
notepen, BbINOMHEHNST 00A3aTENBCTB MO BhINATE BbIUIPLILLIEN U BPYYEHUIO NMPU30B, a TaKkkKe



NpeaocTaBneHnsa BaM Noaxogsalumx o6bABNEHMI U KOHTEHTA, CBA3AHHONO C HaLWMMK yCryramu u
4enoBbiMY NapTHepamMu. Bbl Takke MOXeTe nonyyatb TakMe CoobLLEHNs C y4ETOM HAacTpOeK BaLLero
npocuns nonb3osatens. MNMonb3oBaTenu B cTpaHax EBponenckoro coosa umetoT Nnpaso obxanosatb
Takyto 06paboTky gaHHbIX. MogpobHee unTaiiTe B pasgene 11.1.1.d.

KomnaHuns MOXET Takke MCMonb30BaTh 3Ty MHGOPMALUIO ANs YBEAOMITEHUS NONb3oBaTenen o Belbopax,
rorocoBaHuu, peepeHaymax, NoANTUYECKUX U OPYrMX Npoueccax, MMeKLLMX OTHOLLEHME K HaLLUM
ycnyram.

1. Pa3bupartenbcrBa n TpeboBaHUA IOPUAONYECKOro Xapakrepa

Mbl MOXeM Mcrosb3oBaTb COOpaHHy0 MHopMaLMio AN paccrefoBaHUs U paspeLLeHUst MTPeTeH3unii 1
CMOpPOB, CBA3aHHbIX C UCMOMNb30BaHWEM BaMU YCIyT KOMMaHWK, a Takke B APYrMX 3aKOHHbIX Lensx nMéo B
OTBET Ha 3anpocbl PEryNsTOPOB, NMPaBUTENBCTBEHHBLIX OPraHOB U Apyrie oduLmanbHble 3anpoch.

6.Pannbl cookie 1 TeXHONMOrMMU CTOPOHHUX MOCTaBLUMKOB

darnbl cookie npeacraensAoT cobon HebonbLUME TEKCTOBbIE (halinbl, KOTOPbIE COXPAHAOTCS B BalleM
Opaysepe unu Ha BalleM yCTPONCTBE Yepes BeG-canThbl, NPUNOXEHNS, OHITANH-PECYPCbI N PEKNaMHble
obbsiBnenus. «KomnaHmay» ncnonb3yet dannbl cookie n aHanorMyHble TEXHONOMMN ANs Takux Lenen, Kak:

e [pOBEepKa NIMYHOCTU NONb30BaTeNew;

3arnoMVHaHVe Norb30BaTENbCKUX MapaMeTpOB U HACTPOEK;

onpegeneHne NonynapHOCTN KOHTEHTA;

obecrneyeHune n oueHka 3PPEKTUBHOCTU PEKIMAMHbBIX KAMMNaHWI;

aHanua Tpadumka caiToB M TEHOEHUUI, a Takke obLiee NOHUMaHNEe NOBEAEHNSI B CETU U
WHTEPECOB NoAen, B3aMMOAENCTBYOLNX C HAWUMK cry>xbamu.

Mbl Takke MOXeM paspeLunTb ApYrMM nuuam NpeaocTaBnaTbh HaMm YCyrn CTaTUCTUYECKON OLIEHKU
ayaMTopun 1 aHanUTUKM Ny pasmeLlaTtb peknamy oT Hallero umeHn B IHTepHeTe, oTcnexmnsarb
3(pHEKTMBHOCTL 3TON peknambl U UHPOPMUPOBATL HAC O HEW. ATU NULA U OpraHn3aLmmn MoryT
ncnonb3oBaTb avinbl cookie, Beb-masku, SDK u gpyrne TexHonornm ans ngeHtTudukauumn sallero
YCTPONCTBA, Korda Bbl NoceLlaeTe Hall CanT M Nornb3yeTecb HaWnMn ycnyramu, a Takke Koraa Bbl
nocellaerte Apyrue canTbl U Cryxobl.

MNepenaya u packpbiTve HGOpMauun

B onpeneneHHbIX CcrtydadaXx «KOMMaHuA» MOXeT NpeoCTaBlATb CO6paHHbIe OaHHble Opyrum nmuam mn
opraHumsauunam, K 4YMcry KOTopbiX OTHOCATCA:

1. [Opyrve nonb3oBaTenu

e Ecnu Bbl ABnsieTeECh NOMb30BaTENEM TPAHCMOPTHBIX YCITYT, Mbl MOXEM NPeaoCcTaBnsiTh
BOOUTENsAM-NapTHepaM Balle UMs (Npu XXenaHve u pammnuio), 4aHHbIE O MECTe NOCaaKun U/nmm
NyHKTE Ha3Ha4YeHus.

e Ecnu Bbl BOOUTENL UMK Kypbep-napTHEP, Mbl MOXEM NPEAOCTaBNATb NOMb30BaTENAM
cneayroLLyo MHpopMaLmio: Bawle nmsa n gotorpadnto; Mapky, Mogernb, LBET, rOCy4apCTBEHHbIN
perncTpaumoHHbIN Homep 1 hoTorpadumio Ballero aBTomobuns; Bawle MeCTONoOnNoOXeHue; BaLl
PENTUHI B NPUMNOXEHNN; @ TakkKe BallW KOHTAKTHblE AaHHbIE (B COOTBETCTBUN C MPUMEHUMbIM
3aKkoHoAaTenbCTBOM). ECnv Bbl 3anonHUNu cBon Npochunb BOAUTENS, Mbl TAKKE MOXEM
npenocTaBnATb Nobyo MHpopMaumio M3 3Toro Npoduns, BKNoYas AaHHble, NpedoCTaBrneHHbIe
BaMM, a Takke OT3bIBbl, OCTABMEHHbIE BaLLMMK KIIMEHTaMK. 3aka34nkam noesgok 1 nonyyarensiM
3aKa30B TaKke OTNPaBNSAETCs KBUTaHLMS, COAepKallasn crieayoLLyo MHopmMauuio: pasmep
nnartexa u pasbuska no kateropusim; Bawie nmsa (pamunus) n potorpadms; kapta NporNgeHHOro
MapLupyTa.

1. Monb3oBaTenu u opraHM3auumn corfacHo BaliemMy 3anpocy



B yacTHOCTM, Mbl MOXXeM NpefoCcTaBnsiTe Bally UHGOPMaLUIO:

e TpeTbMM NUUam NO BaweMy 3anpocy. Hanpumep, Mbl MOXeM nepefaTe Ballemy Apyry
MH(OPMaLMIO O BalleM OPUEHTUPOBOYHOM BPEMEHM NPUOLITUS 1 MECTONONOXEHUN UITN
WHopmMaLmio o noesake.

e [lapTHepam KomnaHuu. Hanpumep, ecnu Bbl 3aKka3biBaeTe yCnyry B paMmkax napTHEPCKOro nnm
peKnamMHoro NpeasiokeHns OT CTOPOHHEro NOCTaBLLMKa, KOMMaHWUs MOXET nepefaTbh CBeAeHNs O
Bac JaHHOMY NocTaBLUMKY. K 3TOn KaTeropum Takke MOryT OTHOCUTLCS ApYyrve NpuUnoxeHns n
CauTbl, KoTopble nHTerpupytotcs ¢ API-uHTepdencom komMmnaHmm; NOCTaBLUUKN 1 CEPBUCKI NO
NnpegocTaBneHNo aBTOMOOUIEN, a TaKKe NPUNOXEHNSI U CalTbl, C MPOrPaMMHbLIMU
nHTEepcencamm n cnyxdamm KOTOpbIX MHTErPUMPYETCA NnaTopma KOMNaHu1; OenoBble
napTHepbl, COBMECTHO C KOTOPbIMW KOMMNaHUSA NPOBOAUT NMPOMO aKLMK U KOHKYPCbI, @ Takke
OKasbIBaeT cneunanbHble yCryru.

1. LLnpokasa ayautopus npu pasmeLLeHUM KOHTEHTa Ha o6LweaocTynHom copyme

MbI ¢ pagocTblo o6L@aeMcs ¢ Nosib3oBaTensiMu, B TOM YMCITE Yepes coumarbHbie CETU U apyrue
WHCTPYMEHTBI Hawel nnatdopmbl. Korga Bel 06L@eTeck ¢ Hamy Mo 3TUM KaHaram, Balun coobLleHus
CTaHOBATCA AOCTYMHbI LUMPOKOMY KpYyry fu.

1. MocTaBWUKKM yCcnyr U NapTHepbl KOMMNAHUK

«KomnaHusay» Moxet npenocTaBnATb I/IH(bOpMaLI,VIlO CBOUM NoCTaBLUMKaM, KOHCYJbTaHTaM, napTHepam no
MapKeTUHry, nccrnengoBaTtesibCKMM KoOMnaHnam U apyrum nocrtasLlnKam ycnyr n oenoBbiM napTHeEpaMm. K
HWUM, B YaCTHOCTWU, OTHOCATCA:

e onepaTopbl N0 NpueMy 1 06paboTke nnaTexen;

®  KOMMaHWW, 3aHUMatoLLMECS MPOBEPKON JOKYMEHTOB (TONbKO A9 BOAUTENEN U
KypbepoB-NapTHEPOB);

NOCTaBLUUKN 0BONavHbIX XpaHUumLL;

napTHepbl MO MAPKETMHIY 1 OnepaTopbl MAapPKETUHIOBLIX NaTopM;

NOCTaBLW UMK aHAINMNTU4YECKNUX CUCTEM,

ncenenoeareribCkMe KomnaHum, BKYaa opraHmsaunn, KOTopblie NpoBOAAT OMNpPOChl 1
ncenenoearternibCkne npoekTbl COBMECTHO C KomnaHuen KomnaHusa «» unm ot ee NMEHMN,
napTHepsbl, obecneyvmBatoLLe 6€30MacHOCTb U 3alUUTy NPUMIOXKEHWUN;

KOHCYILTaHTbI, OPUCTLI, ByXxrantepbl U Opyrne NocTaBLLMKN NPOdEeCcCMOHarnbHbIX YCNyr;
napTHepbl-BNagenblbl aBTONAPKOB;

napTHepbI, NPEAOCTABMAIOLLME YCITYTN CTPaxoBaHMs U (PUHAHCOBbIE YCIyTK;

aspornopThbl;

Opyrne MecTHble NepeBO34vMKHY;

pecTopaHbl-napTHepbI;

NOCTaBLUMKN YCIyr Mo (hPHAHCUPOBAHUIO N apeHAe aBTOMOOWIEN N CTOPOHHUE MOCTaBLLMKA
aBTOMObunen.

1. JNnua, opraHusauumm u rocyaapcTBeHHble opraHbl (AN peweHnUs IPUANYECKMX BONPOCcoB
M pa3spelueHus CnopoB)

«KomnaHusa» BnpaBe NpeaocTaBnaTh BallM AaHHbIE, €CNK NonaraeT, YTo 3TOro TpebyeT 3aKoH,
HOPMaTMBHbIWN aKT, 4ENCTBYOLLMIA AOrOBOP, OPUANYECKUIA MPOLECC UK 3anpoc rocy4apCTBEHHOIro opraHa
nnbo ecnu ato Heobxoammo B Lenax obecneyeHns 6esonacHoOCTN U T. 4.

Cioga oTHOCUTCs NpeaocTaBneHne nHpopmMmaumm CoTpygHMKam npaBoOXpPaHUTENbHBIX OPraHoB,
YNOMHOMOYEHHbIM rOCYyAapCTBEHHBIM OpraHam, asponopTtam (ecnv npegocTaBneHme uHgopmauum
SABNSAETCA ycnosmeM paboTbl Ha TEPPUTOPMM a3ponopTa) U MHbIM TPETbUM nnLiam B 06beme,
HeobxoaMMoM Ansi NpUBeaeHUSA B UCMONHEHWe Halnx YCnoBui NpeaocTaBneHuns yenyr,
Mornb30BaTENbCKMUX COrMaLLIEHUA UM OPYTUX MpaBuI, A8 3aWUThl NpaB UM COBGCTBEHHOCTM KKOMMAHUN»
1 apyrmx nuy n obecneyveHns 6e30nacHOCT NOCNEaHNX, a TaKkke B Crlyvyae NpeTeH3nin u Cropos,
CBSI3aHHbIX C UCMOMb30BaHNWEM BaMM HaLLuX ycnyr. Ecnv Bbl nonb3yeTeck KpeauTHOW KapTon Apyroro
nvua, 3aKoH MOXeT 00sA3bIBaTh HAC NPeAoCTaBNsATb BNagernbLy 3TON KpeaUTHOW KapTbl ONpedeneHHyo
WHopmaumio, B TOM Y/Cne B OTHOLLIEHUU BaLLUX NOE3O0K.

Mbl Takke MOXXeM NPeAoCTaBnATe MHOPMaLMIO O Bac TPETbMM fMLAM B CBSA3M C TAKUMU CODLITUAMA
U BO BpeMsl TakMx CODObITUI, KaK CIMSIHUE I NEPErOBOPbI O HEM, MpoAaxa aKTMBOB KOMMaHWW,
obbeanHeHne 1 pecTpykTypusaums, bmHaHCMpOBaHUE 1 NpuobpeTeHne BCero Hawero 6usHeca nnm ero
yacTu apyron KomnaHuen.

1. Opyrve nuua c Bawero paspelieHus

Mo npenBaputeribHOMY yBeJOMIIEHNIO U NPU BalleM Ccornacun KoMnaHna MOXET TakXe nepenaBartb
TPpeTbnM nnuam VIH(bOpMaLI,I/IIO, He yKa3aHHYH B HacToswen MNonuTuke.



XpaHeHue n yHU4YTOoXeHne nHcpopmaumm

«KomnaHusi» ncnonbayet nHgopMaLmio 13 npoduns Ans npenocTaBneHnst Bam yCiyr U XpaHuT ee, noka
y Bac eCTb Npodunsib.

«KoMnaHusi» xpaHuT onpeaeneHHble cBedeHns, B TOM YMcTe MHAOPMaLUIO O TpaH3aKLUSIX,
MECTOMOMNOXEHUN, YCTPOWCTBAX M UCMONb30BaHMKN NNaTopPMbl B TedeHue 7 NeT B COOTBETCTBUM C
HOPUANYECKUMU, HATNOTOBbLIMU, CTPAXOBbLIMU U MPOYMMU TPEBOBaHMSIMU B PErMOHaX OCYLLIECTBNEHMUS
JesATenbHocTU. «KomnaHus» 3aKkpblBaeT 4OCTYN U 3anpeLlaeTt Ucnonb3oBaHne nHdopmaLuum, kKotopas
Goree He Hy)XHa ONs NpeoCcTaBneHns YCryr «koMnaHuny», MOAAEPXKM Monb3oBaTernei, NoBbILLEeHNs
KayecTBa 0GCNy>XMBaHMA U APYrMX onepaLnoHHbIX Lenei. Takme gaHHble UCMOoNb3YHTCA UCKIIOUMTENBHO
AN cobnoaeHnst HacToALMX TpeboBaHuin, obecrneveHnss 6e30nacHOCTM, BbISIBNEHUS U NpeaoTBpalleHunst
Cry4yaeB MOLLEHHWNYECTBa.

Bbl MOXeTe oTNpaBuTh 3anpoc Ha yaaneHne nepcoHanbHbIX AaHHbIX B 060 MOMeHT B pasgene «O
NPUNOXEHNN.

[MonyymnB Takom 3anpoc, «KKOMMaHus» yaanseT BClO MHOPMaLMIo 3a UCKNIOYEHNEM TON, KOTOPYHO OHa
obsa3aHa XpPaHUTb. B HEKOTOPbIX Cny4vaax, Hanpmnmep npun Hanndmm 3agomKkeHHOCTU Unn HepaspelleHHbIX
CMopoB, «KOMMNaHWSA» HE MOXET yAanuTb akkayHT. [ocne ycTpaHeHns AaHHbIX (DakTOPOB «KOMMAHMSA»
yaanseT faHHble, cneays onMcaHHOM Bbille npouenype.

«KomnaHusi» MOXeT Takke CoOXpaHsATb onpeaerneHHy MHopMaLuio, ecnv 3To HeobxoanMmo ans
COOMOAEHUS HaLLNX 3aKOHHBIX AENoBbIX MHTEPECOB, TakuUX Kak NpeaoTBpalleHne MOLIEeHHUYEeCTBa U1
obecnevyeHne 6e30nacHOCTM 1 3aLLMTbl Nonb3oBaTernei. Hanpumep, ecnv «koMnaHus» 3abrnokupyet
npodunb nonb3oBaTens u3-3a HebesonacHoro NoBeAeHNs UK Criy4aeB HapyLLleHUsi 6e30MacHOCTH, Mbl
MOXXEM COXpPaHUTb onpeaeneHHyo MHdopmaumto 06 3Tom npodune, 4Tobbl NpeaoTBpaTUTbL Co3aaHne
nonb3oBaTtenemM HOBOro NPOMUNA «KOMMNaHUMy» B GyayLiEM.

Ocob6as nHdopmauua pna nonb3oBartenen B EC

C 25 masn 2018 r. obpaboTka nepcoHanbHbIX AaHHbIX NONb3oBaTenen Ha TepputTopun EBponenckoro
coto3a Byfer ocyLecTBnATLCA B COOTBETCTBMM CO cregytowmm pernameHtom: EU General Data
Protection Requlation (“GDPR”). B gaHHOM pasaene npuBoAATCSA CBeAEHUS O NpaBax nosib3oBaresien B
EC 1 06a3aHHOCTSIX «KOMMaHUN» COrNacHO YKasaHHOMY BbILLE perflameHTy.

1 NpaBa nonb3oBatenen B EC

Ecnu Bbl siBNAeTeCh Nonb3oBateneM npunoxeHus Ha Tepputopumn EC, y Bac ectb cnegytoLine npaea B
OTHOLLEeHUN 06paboTKKn BaLLMX NIMYHBIX CBEOEHUIN «KOMMNaHmeny». YTobbl BOCNOMNb30BaTbCA AaHHLIMMW
npaBamMu, 03HAKOMbLTECH C UHhOPMaLIMEN HUXKE.
Monb3oBaTtenu 3a npegenamu EC Taikoke MOryT oTnpasBuTb 3anpoc Ha pasbACHEHUe, ucnpasneHue,
yaaneHvue unu nepegayvy Konum cBOMX NepCcoHanbHbIX AaHHbIX:
e **a. PasbsicHeHMe 1 Konum gaHHbIX
0 Y Bac ecTb NMpaBo 3anpoCuTb Pa3bsiCHEHME B OTHOLLIEHMM TOrO, Kakon nHdopmMmaumen o
BacC pacrnonaraet «NpUioxXeHne» 1 kak ata MHpopmaumsi MCnonb3yeTcs.
0 Bbl Takke BNpaBe Nony4nTb KOMUIO AaHHbIX, KOTOPbIE «MPUNOXeHue» cobupaeT o Bac
BalLLero cornacus unun ansg npegoctasneHnst Bam 3anpalunBaeMblX YCNyr.
e b. UcnpaBneHue
o Ecnu Bbl cunMTaeTe, YTO «NpUIOXeHe» BnageeT HETOYHOW MHdOpMaLmMen o Bac, Bbl
MOX€ETe OTMNpPaBUTb 3anpoc Ha BHECEHNE HEOOXOAUMBIX UCMpaBrieHni. [ononHUTenbHbIE
cBefeHus 06 ucnpaeneHMn unu oTNpaBke 3anpoca Ha ucnpasneHne nHopmaLmmn cMm. B
pasgerne «Pa3bAcHeHne, KONuUn 1 NcnpaBneHne» HUXe.
e c.YpaneHue
o [lonb3oBaTenu moryT B No6OV MOMEHT OTMNPaBuTb 3anpoc Ha ygarneHue CBOero
npocunsg. 3To MOXHO caenatb B MeHto «O npunoxeHun». Mbl MOXXeM XpaHuTb
onpeaeneHHy MHOoOPMaLMIO O BaC B COOTBETCTBUM C TpebOBaHNSAMM 3aKkOHOAATENLCTBA
W Ons 3aKOHHbIX Lienen segeHus busHeca.
0 [ononHuTenkeHble CBEAEHUSA O XPaHEHWUM U yOaneHun nHpopMaumm «koMnaHnen» CMm. B
pasgene «XpaHeHne N YHUYTOXeHNEe nHopMaLmmny.



http://eur-lex.europa.eu/legal-content/EN/TXT/?uri=uriserv:OJ.L_.2016.119.01.0001.01.ENG&toc=OJ:L:2016:119:TOC
http://eur-lex.europa.eu/legal-content/EN/TXT/?uri=uriserv:OJ.L_.2016.119.01.0001.01.ENG&toc=OJ:L:2016:119:TOC

d. Bo3paxeHuns u xanoobl

(o]

(o]

Monb3osatenu B EC nMeloT npaso 3asBUTb O BO3PaXXEHUN B OTHOLLEHWUM npouenypbl
00paboTkM NepcoHanbHbIX AAHHbIX «KKOMMaHMUEN», B TOM YMUCIE B MAPKETMHIOBbIX LLEeNsX
C CMonb30BaHNEM CUCTEM aBTOMATMU3MPOBaHHOW 006pPaboTKM AaHHbIX U/Mnn
aBTOMAaTU3NPOBAHHOTO NPUHATUS pelueHuid. «punoxeHne» MOXeT NPOAOIHKNUTL
06paboTKy Ballen nHdPopmMaLmMm, HECMOTPS Ha BO3paXKeHWe, ecriv Takaa obpaboTka
cooTBeTcTBYET TpeboBaHnam ObLero pernameHTa no 3awmute gaHHbix (GDRP).
Kpome Toro, nons3oatenu B EC nmetoT npaBo nogath xanoby B OTHOLEHNM 06paboTkm
NINYHOW MHOPMaLMN «KOMMaHMen» B YNpaBneHne no 3alimte AaHHbIX HuaepnaHgos
(Autoriteit Persoonsgegevens). Agpec anga otnpaeku xanoo:

Autoriteit Persoonsgegevens

Postbus 93374

2509 AJ DEN HAAG

(+31) - (0)70 - 888 85 00

Kpome TOro, BONpPOChbl, KOMMEeHTapun n Xanobbl MOXHO OoTnpaBnATb OTBETCTBEHHOMY 3a
3alnTy nepcoHarbHbIX aHHbIX «KKOMMNaHUn».

2. OcHoBaHus ansi obpaboTku

B cootBeTcTBMU ¢ OBLWMM pernameHToM Mo 3awmuTe aHHbIX KOMMaHUM AOIMKHbI BbINOMHATE 06paboTky
NYHON MHpopMaLMK Nonb3oBaTenen, NPoOXMBaLLMX Ha TeppuTopun EC, Ha KOHKPETHbLIX NPaBOBbLIX
OCHOBaHusIX. Kak onncaHo Hmxe, «npunoxeHue» obpabaTtbiBaeT MHGOpMaLmMio nosib3oBaTenemn Ha
OCHOBaHUuAX, YKa3aHHbIX B OGLIJ.eM pernamMmeHTe no 3awmnte gaHHbIX:

a. O6paboTka AaHHbIX TpebyeTcA ANA NpeaocTaBNeHUA Nofb30BaTeNnsiM HeOGX0AUMbIX
ycnyr u BO3MOXHOCTEWN.

(o]

(o]

«KomnaHusa» gomkHa cobmpatb 1 MCnonb3oBaTh ONpeaeneHHyo nHoopmaumio 4ns
okasaHwus ycnyr. K Takon nHopmaumm oTHOCATCS:

= [laHHble npodunen nonb3oBaTtenemn, Heobxoanmble ANgA co3gaHmsa Npoouns u
yrnpaeneHnsa nMu, B TOM Yncne Ans NoATBEPXKAEHUSA NMUYHOCTU, Nepeaaym
WHopMaLMmM 0 Noesakax, 3akasax, a Takke Ans npegocraBneHns BO3MOXHOCTU
OCYLLECTBMATb W MoNny4aTb onnary.

= [laHHble 0 MECTOMONOXEHUN BoAUTENEN, HEOOXoANMbIE A1 Ha3HaYeHus
BOOUTENEN NONb30BaTENSAM, a TaKKe AN OTCNEXNBAHUS BbINOMTHAEMbIX NOE340K
N HaBurauum.

= CBefeHus 06 onepauunsix, CBA3aHHbIE C UCMOMb30BAHNEM YCIYT KKOMMaHWUN.

*  WHdopmauusa 06 ncnonb3oBaHmu, HeobxoammMas anga nogaepxaHus,
ONTMMMU3aUMK 1 YIyYLLEHWS YCITYTr «KKOMMaHWM», B TOM YMChe A58 onpeaerneHns
(nHOrga C Ucnonb3oBaHMEM OPYTUX CBEAEHUI) CYMM BOHYCOB, Ha3Ha4YeHUsI
BogUTEnen nonb3oBatensam, a Takke And pacdera CTOMMOCTM Noe3noK 1 oxoaa
BOAMTENEN.

C6op 1 ucnonb3oBaHue gaHHOW MHOpMaLun aBnseTcs obssatensHbIM Ans
NCMNOMb30BaHUS MPUNOXKEHUN «KOMNAHNUNY.

b. 06p360TKa OaHHbIX Heo6xoAMMa ANA 3alWKUTbl XXU3HEHHO BaXXHbIX UHTepecoB Hallux
nonb3oBaTenen u Apyrux nuu.

(0]

(o]

«KomnaHusy Brnpaee O6pa6aTbIBaTb JINYHYHO I/IH(*)OpMaLI,VIlO, B TOM 4uUCIne npeanocTtaBlidaTb
€€ NpaBoOOXpaHUTESIbHbIM OpraHam B Citydae BO3HUKHOBEHUA Yrpo3bl Ge3onacHoCTH
nonb3oBartenen unm apyrux nug,.

c. ObpaboTka faHHbIX HEO6X0AMMA B 3aKOHHbIX MHTEpecax «KKOMNaHUM».

«KomMnaHusa» cobupaet un ucnonb3yeT NnepcoHarsbHble AaHHbIE B TEX CIy4Yasix, korga aT1o

HeobxoamMmo Ansa peanusaumm ee 3akoHHbIX MHTepecoB. Ctoga oTHocuTca cbop m

ncrnonb3oBaHne NHopmMaLmm:

= [Insa nogaepxaHusi 1 NOBbILEHMS HAAEXHOCTM cepBurca U 6e3onacHoCcTH

nonb3oBatenen. Hanpumep, Mbl cobrpaem OaHHbIe NPOBEPKN OOKYMEHTOB (B
pa3peLLeHHbIX 3aKOHOM Crydasx), YToObl HEHaAEXHbIE NOMNb30BaTENN HE MOTU
NpenocTaBnATb YCNyrn C MOMOLLbIO HaWmxX npunoxeHun. Kpome Toro, mbl
NCMNOMb3yeM NMUYHYI0 MHpopMauuto, YTOObI MPeaoTBPaTUTb UCMONb30BaHNE
HaLUUX yCryr NiMuamu, OCyLLECTBAAIOWMMU HEAOOPOCOBECTHYHO UMM ONACHYHO
[esATenbHOCTb. Hanprumep, Mbl MOXXEM XpaHUTb AaHHble 3a0noKMPOBaHHbIX
nosnb3oBaTenemn, 4Tobbl He ONYCTUTb UCMONbL30BaHNE UMW NMPUSIOKEHUIA
komnaHun. MHpopmaums 06 ncnonb3oBaHnM Takke Heobxogmma, 4Tobbl
npenoTBpaTUTbL Ha3Ha4YeHne BoauTenen Nonb3oBaTensim, Npu KOTOPOM
CYLLECTBYET BbICOKUIN PUCK BO3HUKHOBEHMWS KOHIMKTa (Hanpumep, ecrnv paHee
Ha nonb3oBaTens NocTynanu xanoobsbl).



= [nda npegynpexaeHus, BbISBNEHUSA U NPOTUBOAENCTBUS MOLUEHHNYECTBY,
CBSI3aHHOrO C MCMONb30BaHNEM Halumx ycnyr. Hanpumep, korga ncnonb3yoTcs
AaHHble npodunen nons3osaTtenemn U cBefeHnst 06 NX MeCTONOMNOXEHNN,
YCTPONCTBAX MIN NOSYYEHHbIX UMW YCryrax Ans onpeaeneHns u
npenoTBpaLleHnsl MOLLIEHHUYECKMX AENCTBUIN B OTHOLLEHUN «KOMMAHUU» U
Apyrux nonb3oBartenen.

= [1nsa nHcpopmmpoBaHMsA NPaBOOXPaHUTENbHbLIX OPraHOB O NMPaBOHAPYLLEHUSAX UK
yrposax obLiecTBeHHON 6e30nacHOCTH.

= [1na npegocTaBneHns nogaep Kk nofb3oBaTensm.

= [1nsa noBbIWweHUs Kadectsa obCnyxmMBaHMsA 1 CO3aaHns HOBbIX cepeucos. Cioaa,
B YaCTHOCTW, OTHOCUTCA: onpeerneHue onTMManbHOro Mecta NoCagku unm
BblCagku, pekoMmeHgauns (HOBbIX) PyHKLUWIA, YrydLIEeHNe CUCTEMbI HaBuraumu,
onTMMM3aums TapmudoB U MeEXaHU3Ma Ha3HavYeHUs napTHepPOB (BoguTenen u
KypbepoB) Nonb3oBaTensim.

= [Ina uenew nccnegoBaHus n aHanutuku. Croga, B 4aCTHOCTWU, OTHOCUTCS aHanus
TEeHAEHUMIN NCNOoNb30BaHWA ANs ynyyleHus obcnyxuBaHus nonb3oBaTtenen, a
Takke NoBbILeHNst 6e30nacHOCTY U HAaAEXHOCTW HaLlero cepBuca.

=  [nsa uenen npamoro mapketuHra. Cioga, B YaCTHOCTM, OTHOCMTCS aHanus
AaHHbIX ANS onpeaeneHns TeH4eHUMIA U co30aHns NePCOHaNM3NpPoBaHHbIX
MapKETUHIOBbIX COOBLLEHU.

»  [1nsa BbINONHEHNA YCNoBUiN NpeaocTaBneHns yCnyr «KOMnaHum.

e d. ObpaboTKka AaHHbIX HEOGX0AMMA ANA 3aWMUTbl 3aKOHHbIX MHTEPECOB APYIUX JNL, UNn
CTOPOH.

(o]

«KoMnaHus» cobupaeT 1 ucnonb3yet NepcoHanbHble AaHHbIE B TEX Cryvasix, korga aTo
HeobxoauMo Ans peanu3aumum MHTEPECOB APYrvX MWL, UMK LUMPOKON OBLLECTBEHHOCTHU.
Ctoga oTHOCUTCS Nepeaada MHpopMaLMm B CBA3M C UCKOBLIMU 3asiIBNEHUSIMU UK
TpeboBaHMAMHM O BbiNnare CTpaxoBOro BO3MeELLEHUs ANd 3awmTbl Npas 1 6esonacHocTu
ApYrux nuu.

Kpome TOro, «<komnaHusi» MOXeT Npu HeobxoanMocTn obpabaTbiBaTh NUYHYO
MHOPMaLMIO B MHTEpPECax OBOLLECTBEHHOCTM B COOTBETCTBUN C AENACTBYHOLLMM
3aKOHOAATENBCTBOM.

e e. O6paboTka AaHHbLIX Heobxoauma Ans UCNOJNTHEHMA NPaBOBbIX 00A3aTeNnbLCTB
«KOMMaHUWy.

(o]

(0]

«KomnaHusa» obasaHa cobntogatb TpeboBaHNs 3aKOHOA4ATENBCTBA B PErMoHax
ocyLllecTBneHnda eAaTernibHOCTU, B COOTBETCTBUN C KOTOPbIMU Mbl OOSTKHbI CO6I/IpaTb,
obpabaTtbiBaTb, NepegaBaTb U XpaHUTb BallW NepcoHarnbHble AaHHble. Hanpumep,
«KOMNaHuga» OoJ1KHa CO6J'IIOD,aTb 3aKOHbI 1 NpaBuIia BO MHOIMX ropogax u CtpaHax, B
COOTBETCTBUM C KOTOPbIMU OHa 0bs13aHa cobupaTtb MHpopMaLMIO 0 Noe3aKkax, XPaHUTb
ee B Te4deHne NPOoAoIHKUTENBHOro Nepuoaa BpeMeHN 1 NpeaocTaBnsaTb ee Konuu
rocygapCTBEHHbLIM M APYrMM opraHam. « KomnaHusi» MCronb3yeT Bally NUYHY0
MH(OpPMaLMIO ANst UCMIONHEHNS 3aKOHOB U NpaBwi B Criyyasix, Koraa OHW NPUMEHUMbI K
NCMOMb30BaHUIO BaMU NPUIOXKEHUIA KKOMMaHUNY.

Kpome Toro, «koMnaHusi» MOXeT nepeaaBaTb MHpOpMaLUio NpaBoOXpaHUTENbHbLIM
opraHam, B TOM Yucrie B cyaebGHOM nopsiake Mo 3anpocy TPETbUX ML,

e f. Cornacue

(o]

«KomnaHusa» Bnpase cobmpaTb 1 MCNOMb30BaTh Bally MHAOPMAaLUIO C BaLLEro cornacus.
Bbl MOXeTe 0TO3BaTh CBOE corrnacue B Nobori MOMEHT. B cnyyae oT3biBa cornacus Bbl
He CMOXEeTe MCMNOoMNb30BaTh YCNyrn u yHKLUMK, AN NpeocTaBneHns KOTopbix Tpebyerca
WHopmaumsa, cobpaHHas unu ucnonb3yemasi Hamu ¢ BaLlero cornacus.
C cornacus nonb3oBaTenen «komnaHusi» coompaeT u NCNonb3yeT AaHHbIe,
HeoOxoauMble ANs MOBLILEHUS KavyecTBa 06CnyxMBaHUSA Nosfb3oBaTenen,
npenocTaBneHns JOMONHUTENBHbBIX YCNYT U YHKLMIA, a Takke ANs CBA3N C
nonb3oBaTtenamu. Ecnu Bbl nonb3yeTeck ycnyramm «KoMmnaHumy» Ha Tepputopumn EC, ¢
BaLUero paspeLueHuns cobnparoTcst U UCNonb3yTCA Creaywmne CBeaeHns:

= [laHHble 0 MECTOMONOXEHUU (AN Nonb3oBaTernen, 3akasbiBatoLWMX NOE3aKN)

*  VIHcopmaumsi 0 MeECTONONOXEHUN, NepeaaBaeMasi B pearnibHoM BpeMeHU (ans

nornb3oBaTenen, 3akasbliBatoLLMX NOE3OKN)

= YBegomrieHus o ctatyce noesnok

= YBeOomMneHus: CKUAKN U HOBOCTU

= CuHXpOHM3aUus C KaneHgapem
[ononHuTtenbHble cBeageHns o cbope 1 NCNOoNb30BaHNN 3TUX OAHHbIX, MPEAOCTaBNEHNN U
OT3bIBE COrnacus, a Takke nocneacTBUAX Takoro OT3biBa Anst MUCNOb30BaHUA
NPUNOXEHUA «KOMMaHUUy CM. B pasaerne «Bbibop 1 npo3pavyHOCTb» HUXE.



Bbi6op 1 Npo3pavyHOCTb

A. HACTPOMKU KOHOUOAEHUUANBHOCTHU

MeHto «O NPUNoOXeHnn» B NpunoXxXeHnm «kKoMnaHmmn» and nonb3oBaTenen npeanocrtaBnAaeT BO3MOXHOCTb
YCTaHaBIMMBaTb UM USMEHATb NapaMeTpbl OTNPaBKN AaHHbIX O MECTOMNOJTOXKXEHNUN N KOHTaKTax 1
nony4yeHuna MOOUIbHbIX yBeD,OMHEHVIVI OT «KoMnaHumy». Huxe npmneegeHbl cBegeHuns o HaCTpOVIKaX
KOH(*)VIﬂ,eHLI,VIaJ'IbHOCTVI, MX YCTaHOBKE UM N3SMEHEHUN, a TakKKe O NocneaCcTBUAX X OTKITHOYEHUA.

e WHdopmauma o mecTononoxeHum

o «KomnaHusa» ncnonbayeT cnyx0Obl reonokaLmm Ha yCTpONCTBE NONb3oBaTeNs ans
obecneveHnss 6e3onacHbIX U HAAEXHbIX NOe3a0K. [JaHHbIe reornokaLumn No3BoNsaT
yNy4LlnTb Ka4eCTBO OOCINYXMBaHUSA, BKIOYas NpoLEecc Nocaaku, HaBurauuo m
nogaepXkKy nosnb3oBaTtenemn.

0 BknwounTtb, OTKNOYNTL UK HACTPOUTL COOP MHAOPMALIMM O MECTOMNOMNOXEHNN
KOMMaHnen MOXHO B 1060 MOMEHT B MeHI0 «O NpUnoXXeHn» NpuUoxKeHns
«KOMMaHWM» N B HACTPOMKax MoBbubHOro yctponctea. Ecnu Bl oTknounTe cryx6bl
reonokaumm Ha yCTpoOMCTBE, 9TO OTPa3UTCS Ha UCMOMNb30BaHUM NPUMOXEHNS
«KoMnaHun». Hanpvmep, BaM NpuaeTcsa BPy4HYHO BBOAWUTb MECTO NOCAAKN U MYHKT
HasHa4yeHus.

e OTnpaBKa AaHHbIX O MECTONONMOXEeHUUN B pearnbHOM BpeMeHU (AN nonb3oBaTenen,
3aKa3bIBaloLWMX NOE3aKH)

o Ecnu cnyx0bbl reonokaumm Ha MOGUITBHOM YCTPOWCTBE BKITHOYEHbI, Bbl TAKKE MOXETE
paspeLLnTb «NPUITOXKEHWIO» OTNPaBNSATb AaHHbIE O BalleM MECTOMOSIOXKEHUN BOAUTENIO C
MOMEHTa 3aKkasa A0 Hayana noesgku. 310 NOMOXET BoAUTENo ObiCTpee HaWTu Bac.

0 BknounTb MK OTKMOYMTE OTNPABKY OAHHBIX O MECTOMOMNOXEHNN BOAUTENO MOXHO B
no6o MOMEHT B MeH0 «O MpUIMOXeHM» NPUNOXEHNsT «koMnanusa». Ecnn otnpaska
OaHHbIX O MECTOMOMOXEHNM OTKITIOYEHA, Bbl MOXETE UCMONb30BaTh NPUOXKEHNE
«KOMMaHuW», HO BoauTento BydeT TpyaHee HanTu Bac.

e YBegomsieHus: OGHOBNEHUA NpodunAa u cTaTyc Nnoe3fok.

o «[lpunoxeHue» oTnpaBnseT Nonb3oBaTensM yBe4OMMEHUS O cTaTyce Noe3nokK u
OBHOBMEHMSAX, CBA3aHHbIX C Npodunem. YBegoMIneHust ABNsOTCA HEOTbeMIIEMOM
4YacTbio NCMONBb30BAHNS NPUNOXEHNST KKOMMAHUMU» U HE MOTYT ObITb OTKMOYEHbI. TeM He
MeHee, Bbl MOXeTe BblOpaTb cnocob nonyyYeHns yBegoMneHnn B MeHto «O NpunoxeHnm»
B MPUINOXEHUN KOMMNAHWMK.

e YBeOoOMNEeHUsi: CKWOKM 1 HOBOCTM.

0 Bbl MOXeTe BkMOUMTE OTNpaBKy push-yBegoOMIEHUA O CKMAKax U HOBbIX BO3MOXHOCTSIX,
npegnaraeMbix «KKOMNaHueny. 3TN yBeAOMIEHMS MOXHO BKITHOYUTb U OTKIIOYUTL B
N0 MOMEHT B MeHI0 «O MPUITOXEHWUNY MPUIOXKEHNS KKOMMAHNUNY.

B. PASPELLEHUA YCTPOUCTBA

BonbwmnHcTBO MOBMbHBIX Nnatdopm (iI0S, Android 1 T. 4.) ycTaHaBNMBAKOT HEKOTOPbIE TUMbI AAHHbIX, K
KOTOPbIM NPUIMOXEHNst HE MOTYT Nony4nTb JOCTyn 6e3 Balwero cornacus. Ha ykasaHHbIx nnatcgopmax
NUMEITCS pasfiNyHble CUCTEMBI paspeLLeHnin Ans nonyyYyeHns Bawero cornacus. MNnargopma iOS npu
NnepBOM MCMONb30BaHUN MPUNOXEHWS NPeaynpexaaeT 0 TOM, YTO NPUIIoXKEHNE «KOMMaHUN» MblTaeTcs
Nnosny4nTb JOCTYN K ONPeAeNeHHbIM TUMaM AaHHbIX, U NMO3BONSET BaM NPUHATD (MW OTKIMOHUTDL)
COOTBETCTBYOLWMI 3anpoc. YcTporcTea Android yBegoMMsitOT Bac O pa3peLLeHmsiX, HeobXoanmbIX Ois
paboTbl NPUNOXKEHNSA «KOMMAHUNY, 0 TOrO, KaK Bbl CMOXETE MCMONb30BaTh NpunoxexHue. Npun aTom
NCNonb30BaHME BamMU NPUNOXEHNsST pacCMaTpMBaETCs Kak NpegocTaBrneHme nogobHbIxX paspeLleHui.

C. OLUEHKW U PENTUHI

Mocne kaxgow noesaky naccaxunpbl MOTYT OLlEHUBAaTL BOOAUTENEN, a TakKe OCTaBNATb OT3bIBbl O TOM, Kak
npowna noesgka. Cuctema oueHOK MOBbILLAET YPOBEHb OTBETCTBEHHOCTU CTOPOH 3a CBOE MOBEAEHNE.
OT0 cnocobCTBYET CO30aHUI0 YBAXXUTENBHOM M Be3onacHo aTMocdepbl Kak Aris BOAUTENEN, Tak U Anis
naccaxmpos.
PenTvHr BOOUTENS MOXHO HalWTU BO BKIaAKe C BbIDOPOM 3Kunaxa B NPUIOXEHUU A1
KNWEHTOB-MOrb30BaTenen «KKoMnaHum», ecnm peMTUHroBas cuctemMa Ucnonb3yeTcs KOMNaHuen.
D. PA3BbACHEHUA, KONMUU U NCNPABIEHUA
Bbl MOXeTe 3anpocuTb Y «KOMMNaHUN»:

e [logpobHoe pasbsCHEHME O TOM, kakas nHdopmMaums o Bac bbina cobpaHa «koMnaHUen» n Kak

OHa UCnonb3yeTcs.
e Konuto Balnx nepcoHanbHbIX AaHHbIX, KOTOPbIe BbinNv cobpaHbl «KKOMNaHnemn».
e licnpaBneHue HETOYHbIX CBEAEHWI O BaC, KOTOPbIE XPAHATCA B KKOMMAHUN.



3anpoc B «KOMNaHUKO» MOXXHO OTNpaBUTb Ha agpec SJ'IeKTpOHHOVI NoYTbl KOMMNAHUW.

N3ameHnTb nvsi, Homep TenedoHa 1 agpec aNeKTPOHHOW NOYThl, 3apPEerMcTpMpoOBaHHbIE B BalleMm
npodure, MOXHO Yepe3 MEHIO HACTPONKN NPOMUNA B NPUIOXKEHUN «KOMNAHUWY. B npunoxeHumn
KKOMMaHWM» MOXHO TakKe HalTU NCTOPUIO NOe3a0K, 3aKa3oB, 4OCTABOK.

E. OTKA3 OT NONYYEHNA MAPKETUHIOBbIX MATEPUAIIOB

OTKasaTbCs OT NoMNy4YeHUs: pekrnamHOi NOYTOBOM PacChINKN «KOMMaHUU» MOXHO MOCPEACTBOM OTNPaBKM
3anpoca Ha 3NeKTPOHHbI agpec koMnaHuu. Bbl Takke MOXeTe 0TKa3aTbCsl OT NMOMyYeHUsi MMCEM U ApYruX
COOGLLEHWI OT «KOMMaHUWY, Creayst MHCTPYKLUSAM B 3TUX coobLueHusix. ObpaTtnte BHUMaHue, YTo B
Cryyae Ballero otkasa Mbl BC€ paBHO CMOXEM OTMNPaBMATbL BaM COOOLLEHUS HE PEKITaMHOIo XapakTepa,
Hanpumep KBUTaHLUM 3a NOE3AKV Ui MHpopMaumio 0 Ballem npodune.

7.00HOBNeHusa NMonutukun

B HacToswyto MonmMTuky MoryT nepnoanyeckn BHOCUTLCS M3MEHEHUs. B cnyyae BHeceHus
CYLLIECTBEHHbIX U3MEHEHWIA Mbl YBEAOMUM BaC O HUX Yepe3 NPUIoXKeHNsT KKOMMaHUM» UM NocpeacTBOM
OpYyrnx CpeacTs CBA3W, HanpuMep, Mo 3NEeKTPOHHOM noyTe. B cTeneHun, paspeLlleHHon 4eNCTBYHOLWUM
3aKOHOAATENbCTBOM, UCMONb30BaHME BaMU YCyr Nocne nonyvyeHns NogooHbIX yBeOOMIIEHUI O3HaYaeT
BalLle corracue ¢ uameHeHHou MonnTukon.

Mbl pekomeHayeMm BaM nepuoanyeckn npocMaTpmBaTh HacToALY0 MonMTUKY KOHMAeHUManbHOCTH,
4yTOBbI ObITH B Kypce nocregHux nameHeHun. MNMpegsiayne sepcum Hawewn MNonuTtukm
KOHMAeHLManbHoCcTN ByayT Takke AOCTYMNHbLI A8 NPOocMoTpa.



