Mot s6 phuong phap back mail outlook va cach phong tranh

1. Dung Ma Recovery

Chi tiét cach dung xem & day

https://answers.microsoft.com/en-us/outlook com/forum/all/how-to-recover-a-25-recovery-code-to-re
set-a/aecf5243-6aa7-4f6b-a3{3-111bd383363f
Cach phong tranh: Gen lai ma Recovery

2. Dung App 2FA cia google hodc Microsoft
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Céch dé ching minh ban la ai

Qudn Iy céc bty chon dang nhdp va xac minh cho tai khodn Microsoft cia ban, Tim hifu thém vE viéc dang nhép va xc minh.
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Néu mail d3 cai dat 1 trong 2FA App nay thi c6 thé dung dé reset password
2FA Microsoft Authenticator

Microsoft Authenticator

Microsoft Corporation

4,6% 50 Tr+ €
1,34 Tr bai dénh gid NGi dung t&i xudng Tt c& mol ngudi @

Cai dat M
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2FA Google Authenticator


https://answers.microsoft.com/en-us/outlook_com/forum/all/how-to-recover-a-25-recovery-code-to-reset-a/aecf5243-6aa7-4f6b-a3f3-111bd383363f
https://answers.microsoft.com/en-us/outlook_com/forum/all/how-to-recover-a-25-recovery-code-to-reset-a/aecf5243-6aa7-4f6b-a3f3-111bd383363f
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Google Authenticator

Google LLC
3.6k 1007Tr+ €
460 N bai dénh gid Néi dung téi xudng Tét ca moi ngudi @

Cai @at trén thiét bi khac

L0 Ban chuaco thiét bj nao

2 app nay déu cai trén mobile, va mic du 1a 2FA nhung khi ban chua bat tinh nang 2FA trong mail thi
khi login n6 van cho tity chon chi can nhap password

Outlook

BY Microsoft

cims— U tl00k.cOM
Nhap mat khau

Quén mat khau?

S&rdung (ng dung Microsoft Authenticator cia tdi

Bang nhap

Cach phong tranh:
Step1: Cai 1 trong 2 app trén. Néu mail outlook tot nhat nén cai ctia Microsoft
Step2: Add mail ctia ban vao Microsoft Authenticator



all Viettel @ 9 63% @)

< B® Microsoft £33

Microsoft
freedom.pt@outlook.com

Passwordless sign-in enabled

I;Q You can use this device to sign in to this account
without a password

One-time password code

® 2314 0647
q Change password

R= Update how you sign in or verify

@ Review recent activity

Step3: Bat tinh nang 2FA trong mail outlook

Tang cudng bao mat

Dé tang mic do bado mat cho tai khoan cda ban, hdy xéa mat khau hodc yéu cdu thuc hién ding nhap hai budc.

Tai khoan khéng can mat khau Xac nhan hai budc
vee TAT @'l IAT
% —
Bat Bat

Tim hidu thém v& cach xda mat khiu

Tim higu thém v& xac minh hai budc

3. Dung Recovery Form
Chi tiét xem ¢ day:

https://support.microsoft.com/en-us/account-billing/help-with-the-microsoft-account-recovery-form-b
19¢02d1-a782-dee6-93¢3-dc8113b20c42

https://account.live.com/acsr

Cu thé no s& hoi nhitng thong tin dudi day


https://support.microsoft.com/en-us/account-billing/help-with-the-microsoft-account-recovery-form-b19c02d1-a782-dee6-93c3-dc8113b20c42
https://support.microsoft.com/en-us/account-billing/help-with-the-microsoft-account-recovery-form-b19c02d1-a782-dee6-93c3-dc8113b20c42
https://account.live.com/acsr

Meo quay lai tai khoan cda ban:

NEu ¢ thé, hay tra ldi nhiing cau hoi nay tir mot thigt bi va vi tri ma ban @3 sif dung trudc day vdi tai khoan nay.
Trén céc trang tiép theo, hdy tr |81 nhigu cdu hoi nhat co thé. Néu ban khéng biét cau trd 18i, hay thi doan.
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Cac mét khau khac ban dung cho tai khoan nay (mét mat khau cho méi hép van ban)

Thém mat khau khac

Trudic day ban da st dung bat ki san pham Microsoft ndo dudi day vdi tai khoan ctia minh chua? Chon tat ca nhitng san pham pha hgp.
D Outlook.com hoac Hotmail

|| Skype

D Xbox

Trudic day ban d3 tifng mua san pham cta Microsoft chua, ching han nhu phan mém, thiét bi hodc dang ky?

(@ Khéng

() ¢



Dia chi email ciia cac lién hé ban vira gui email dén (mét dia chi email cho méi hép van ban)

Trich xudt dong chii dé clia cac email ban da gui gian day (mét chi d& cho méi hép vin ban)

Thém chi de

Trong d6 méy théng tin vé dia chi mail da lién lac va subject giri mail 14 quan trong nhat.
Céch phong tranh chinh xac minh chua test duoc.
Cach phong tranh tam thoi minh nghi ra

Step1 : Thay doi hét info cii (Ho Tén, DOB, Adddresss)

Step 2: X6a hét mail trong phan Sent Items, xong vao thing rac x6a vinh vién

~  Favorites |

4 Inbox 6070

B> Sent ltems

=7 Drafts
Add favorite
~ Folders
4 Inbox 6070
E3 Junk Email
=7 Drafts
B> Sent ltems

T Deleted lte...



Step 3: Gui thém mot s6 thu m&i dén email ca nhan cia ban

4. Pong B mail trén Dién thoai Android/ Apple

Minh test thir thi mail outlook sau khi ddng b trén dién thoai, thi du ban c6 thay doi mat khau thi trén
dién thoai cii van nhan dugc mail binh thudng, chi la khong thay thong tin duoc thoi.

Du khong back duge mail theo cach nay thi van c6 thé nhan code dugc tir amazon dé reset password
Merch

Cach phong tranh

Step 1: ddi pass mail

Step 2: vo lich sir dang nhap mail néu thdy dau hiéu dang nhap bat thuong thi click vao dong “Giir toi
an toan...” Dé logout ra

5 - P -
v Ca Hom qua 5:15 CH Dang nhap thanh cong Viét Nam
Thiét bi/nzn tang Bi danh téi khoan Ban dd khéng sén ding cho hoat déng trén thiét bi di
ios e aong
Trinh duyét/ting dung Hoat déng phién Hoat déng nay c6 vé I vdi ban?
Khong 16 Ding nhép thanh céng Gitt an toan cho tai khoan ctia ban
Dia chi IP

14.253.166.233

Step 2: Bat 2FA
Khi bat 2FA thi mail da déng bd trén dién thoai cii s€ phai dang nhp lai.

Step 3: Kiém tra trong phan Security néu c6 dong nay thi click vao “X6a mat khau ung dung hién tai”

Mit khau ung dung

Mét s (ing dung va thiét bi (ch&ng han nhu Xbox 260, Windows Phone hosc cac ting dung thu trén cac thiét bi khac cila ban) khéng hB trg cac ma bao mat cho kiém chifng hai busc. Trong nhiing trugng hop nay, ban ¢an tao mat mat khdu
ting dung dé dang nhap. Tim hiéu thém v& mat khau tng dung

Tao mot mét khau tng dung mdi

X6a mat khdu ing dung hién nay

PEr g chn $AT

5. Forward mail
Tuong tu cach 4, forward mail khong thé back duoc mail, nhung cé thé dung dé nhan code tir amazon

Céch phong tranh:
Step 1: Turn off tinh nang automatic forward cta outlook, hoac thay mail ca nhan vao

https://support.microsoft.com/en-gb/office/turn-on-or-off-automatic-forwarding-in-outlook-com-6246

987c-6c8f-4144-b255-14£c07007dad


https://support.microsoft.com/en-gb/office/turn-on-or-off-automatic-forwarding-in-outlook-com-6246987c-6c8f-4144-b255-14fc07007dad
https://support.microsoft.com/en-gb/office/turn-on-or-off-automatic-forwarding-in-outlook-com-6246987c-6c8f-4144-b255-14fc07007dad

Settings Layout Forwarding

/O Search settings Compose and reply .
You can forward your email to another account.

Attachments .

% General Enable forwarding

FE Mail Rules Forward my email to:

Calendar Sweep | abaldlsk_ikl@outlook.coﬂ

Junk email

£ People D Keep a copy of forwarded messages
Customize actions

Sync email
Message handling
Forwarding
Automatic replies

Subscriptions

Step 2: Vao Rules kiém tra néu thiy c6 set FW Rule thi x6a hét di

Settings Layout Rules X

R Search settings Compose and reply

You can create rules that tell Qutlook how to handle incoming email messages. You choose both the conditions that trigger a rule

Attachments and the actions the rule will take. Rules will run in the order shown in the list below, starting with the rule at the top.
@ General
= Mai | Rules | + Add new rule
_ Sweep
Calendar Forward AMZ
&£ People junienal If the message includes specific words in the subject ‘amazon’, forward the message to / IE
B ‘dddd2dadadd@gmail.com’ and stop processing more rules on this message.
Customize actions

Sync email If your rules aren't working. generate a report.
Message handling

Forwarding

Automatic replies

Subscriptions

Step 3: Tit POP & I MAP
V6 Pong Bo Mail chon Khong nhu hinh duéi



Thiét dat 86 i béng bé email

2 Tim kiém thiét dat Thao va trd I5i dohsehfcokepl@outleok.com

Tép dinh kém

& Chung ) Biét danh email
Quy tac
= Thu Quén Iy hoac chon biét danh chinh
Quét don
ﬁ Lich
Email rac
,qq Maoi ngudi
Tay chinh hanh déng POP va IMAP
Béng b il
XU 1 thut Cho phép cac iing dung va thiét bi sif dung POP
Bang chuyén tiép O o
Tra 186 tu déng | (®) Khong

Cai dit POP

B3 vo hiéu héa truy nhap

Cai dat IMAP

Server name: gutlook office365.com
Port: 993
Encryption method: TLS

Cai dat SMTP

Server name: smtp.office365.com
Port: 587
Encryption method: STARTTLS

6. Str dung Windows Hello hoic USB Password
2 cach nay minh khéng c6 thiét bi nén khong test dugc

Chon thém mét cach dé xac minh hoic
dang nhap

Sir dung U'ng dung
Nhanh chéng chap thuén théng béo
dang nhép trén dién thoai cda ban.

Gui mé qua email
Nhan email va dang nhap bang ma.

o o Strdung PC chay Windows ciia ban
~ Pang nhép bang cach st dung khuén
mat, dau vén tay hodc ma PIN.

Sir dung khéa bao mat
Dang nhép bang thiét bi USB, Bluetooth
hoadc NFC.

Hién thi thém tay chon

BS



Cach phong tranh: O phan niy anh em x6a hét nhung cai kha nghi, chi d¢ lai phwong thirc xac minh
cuia minh thoi.

Céch dé chirng minh ban la ai

Quan Iy céc ty chon ding nh3p va xéc minh cho tai khodn Microsoft céia ban. Tim hidu thém vé viéc ding nhap va xic minh.
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@ Thém cach mdi d& déng nhép hoac xéc minh
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