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PE CUONG HQC PHAN

l. Tén hoc phan: Tiéng Anh CN nha hang & cung cip DV in udng — English
for restaurant & catering

2.  Mai hoc phan: 02499
3. S6 tin chi: 3(3,0,6)

4. Phan b6 thoi gian
- Ly thuyét: 45 tiét

- Thuc hanh: 0 tiét
5. Picu kién tién quyét: Khong

6. M5 ta van tit ndi dung hoc phan

Thong qua céc tinh hudng tiéu biéu véi cac hoat dong chuyén nghiép trong linh
vuc kinh doanh khich san - nha hang va dich vu an ubng cung cap cho sinh vién
nhitng thut ngir va khai niém thong dung nhat. Sau khi hoan tit hoc phan sinh vién c6
kha ning ctung cd va md rong kién thirc chuyén nganh va ning cao k¥ ning giao tiép
cho nguoi hoc gitp ho 1am viéc hiéu qua trong mdi truong kinh doanh khach san - nha
hang quéc té v6i cac loai hinh cung cap san pham dich vy da dang thong qua céac hoat
dong nghién ctru nhu: nghé nghiép trong nganh nha hang, cac loai hinh 4m thwc, cac
co s& tién nghi vat chit & khach san - nha hang, giao tiép v6i khach thudoc moi gidi
trong xa hoi....

7. Muc tiéu hoc phéan

Kién thire: Trang bi cho ngudi hoc kién thirc va thuét ngit tiéng Anh chuyén
nganh st dung trong nganh nha hang va cung tmg dich vu an udng.

K§¥ niing: Phan k¥ ning s& gitp sinh vién nam bat va sir dung nhiing thuat ngir
ung dung vao cong vi¢e tai bd phan F&B trong khéach san hay trong mgt mé hinh nha
hang riéng ré.

Thai d¢

- Co6 ¥ thuc to chuce ky luat tdt, ¢6 tinh than trach nhiém va ¥ thic lam viéc
nghiém tuc trong cong viée duge giao ciing nhu voi cac dong nghiép.

- C6 y thue rén luyén kha ning niam bat tim 1y khach hang va k¥ ning giao tiép
tot.



- Tu tin, can than va kién nhan.

- C6 dao dtrc nghé nghié¢p, tinh chuyén nghié¢p, trung thuc, cé trach nhi¢m.
8. Yéu cau doi véi sinh vién

- Phai nghién ctu trude gido trinh, chuan bi cac y kién héi, dé xuat khi nghe
giang;

- Suu tam, nghién ctru cac tai li€u co lién quan dén ndi dung cua tirng phan, ting
chuwong, muc hay chuyén dé theo su huéng dan cia giang vién.

- Tham du day du cac gio giang cua gidng vién va cac buoi to chirc thao luan
dudi sy huéng dan va diéu khién cua gidng vién theo quy ché.

9. Phin b thoi gian va ndi dung chi tiét hoc phén

9.1 Phan bd thoi gian

- Ly Thao Thuc
T NOITDUNG thuyét | luin hanh Tw hoe
| Chuong 1 4 g
Dealing with Incoming call
5 CHUONG 2 3 6
Taking reservations
3 CHUONG 3 4 g
Dealing with booking enquiries
CHUONG 4 Correspondence
4 | Writing a good business email 4 8
Greetings and endings
5 CHUONG 5 4 g
Dealing with check-in problems
CHUONG 6
6 | Explaining how things work in the 4 8
hotel room
CHUONG 7
7 ] ] 4 8
Serving drink
CHUONG 8
g Food service 4 2
Learn the menu
Talking about quantity
9 CHUONG 9 4 g
Meeting customers’ needs
READING 1
10 Food & Nutrition 2 4
1 READING 2 ) 4
ESSENTIAL NUTRIENTS




12 READING 3 )
FOOD GROUPS

13 READING 4 5
FOOD PRESERVATION

14 READING 5 )
COOKING

Kiém tra

Thi

TONG CONG 45 0

90

9.2 Noi dung chi tiét hoc phin

Chwong 1: Dealing with Incoming calls
Situations/ Functions:

Receiving incoming calls

Taking messages

Dealing with requests

1.1 LISTENING
1.1.1 Working in front office

1.1.2 Customer requests
1.2. LANGUAGE & ACTIVITY PRACTICE
e READING 1: Food & Nutrition
(Extract from English for Nutrition & Food Sciences)
READING + LANGUAGE PRACTICE
Chwong 3: Taking reservations
Situations/ Functions:

e Taking a room reservation
e (Confirming the details of bookings
e (Changing and canceling reservations
3.1  LISTENING:
3.1.1 Giving information
3.1.2 Services and facilities
3.2. LANGUAGE & ACTIVITY PRACTICE
Chuong 4: Dealing with booking enquiries
Situations/ Functions:
e Turning down bookings
e (Giving explanations
e Suggesting alternatives
4.1. LISTENING:

4.1.1. Dealing with booking enquiries




e 4.1.2 Suggesting alternatives
4.2. LANGUAGE & ACTIVITY PRACTICE
Chuong 5 : Correspondence
Situations/ Functions:

e Writing letters and e mails to customers
e Responding to e mails and voice mail
e Suggesting alternatives

5.1. LISTENING:
5.1.1. Customer messages
5.2. LANGUAGE & ACTIVITY PRACTICE
5.3. WRITING : LETTERS AND EMAILS (Homework)
READING 2: ESSENTIAL NUTRIENTS
(Extract from English for Nutrition & Food Sciences)
READING + LANGUAGE PRACTICE
Chuong 7 : Dealing with check-in problems
Situations/ Functions:

e Managing customers on reception

Finding solutions for problems
e Dealing with guests’ special needs

7.1. LISTENING:
7.1.1. Problems at check-in

e 7.1.2 Dealing with special needs
o 7.2. LANGUAGE & ACTIVITY PRACTICE

READING 2: ESSENTIAL NUTRIENTS
(Extract from English for Nutrition & Food Sciences)
READING + LANGUAGE PRACTICE
Chwong 8: Explaining how things work in the hotel room
Situations/ Functions:

e Helping guests with the room facilities
e Practicing some useful talk

8.1. LISTENING:
8.1.1. How things work

e &.1.2 Small talks
o 8.2. LANGUAGE & ACTIVITY PRACTICE

Chwong 9: Serving drinks
Situations/ Functions:

e Interacting with customers in the bar and restaurant
e Talking about drinks



9.1. LISTENING:
9.1.1. A busy night in the bar

e 9.1.2 Drinks at the table
o 9.2. LANGUAGE & ACTIVITY PRACTICE
e READING 3 : FOOD GROUPS

(Extract from English for Nutrition & Food Sciences)
READING + VOCABULARY & LANGUAGE PRACTICE
Chuong 10: Food service

Situations/ Functions:

e Taking customers’ orders

e Explaining what’s in dishes

e Talking about cheeses and coffee
10.1. LISTENING:
10.1.1. Are you ready to order?

e 10.1.2 Dessert and coffee
e 10.2. LANGUAGE & ACTIVITY PRACTICE
e READING 4: FOOD PRESERVATION

(Extract from English for Nutrition & Food Sciences)

e READING + VOCABULARY & LANGUAGE PRACTICE
Chuong 14: Meeting customers’ needs
Situations/ Functions:

e Dealing with customers’ needs

e Talking about customer care and customer service
14.1. LISTENING:

e 14.1.1. We’re here to help you

e 14.1.2 Customer care and customer service

e 14.2. LANGUAGE & ACTIVITY PRACTICE

e READING 5: COOKING

(Extract from English for Nutrition & Food Sciences)
READING + VOCABULARY & LANGUAGE PRACTICE

10. Phwong phap giiang day

- Bai giang va minh hoa
- Tuong tac va trao ddi
- Nghién ctru va trinh bay
11. Cach thitc d4nh gia hoc phin
11.1 Hinh thirc té chive thi két thiic hoc phan: Tric nghiém

11.2 Cdch thirc tinh diém hoc phan: Piém hoc phan 1a tong hop cua 02 diém
thanh phan:



- Piém qua trinh: 50%
- Diém thi két thac hoc phan: 50%
11.3 Thang diém:
Thang diém 10 1am tron dén mot chit s6 thip phén.

12. Tw van va hwéng din ngudi hoc:

- Truec tiép tai 16p.

- Gian tiép qua dién thoai hoac email:
o 0988512342
o hoalt@hiu.vn

13. Trang thiét bi day va hoc:

- Projector
- Man hinh
- Micro

- Loa

14. Tai liéu hoc tap:
Tai li€u chinh
[[1] Trish Stott & Alison Pohl, 2008, Highly Recommended 2- Intermediate, Oxford

[2] English for Nutrition & Food Sciences, 2008, Foreign Language Department,
University of Technology

Tai li€u tham khao
[1] TS. Phan Thi Minh Chau (chu bién), PGS. TS. Nguyén Thi Lién Diép, TS. Pham
Xuan Lan, TS. Hoang Lam Tinh, Th.S Pham Van Nam, Qudn tri hoc, NXB Phuong
bong, 2012.

[1] Robin Walker & Keith Harding, 2006, Tourism 1 Provision, Oxford

[2] Lingheed, 2004, New TOEIC Tests Introductory- Intermediate, Longman
[3] Donald Adamson, 2000, International Hotel, Prentice hall

[4] Neil Mc Burney, 2001, Tourism, Prentice hall

[5] Dennis C. Foster, Macmillan, 2000, An Introduction to Travel & Tourism,
McGraw- Hill
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