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PE CUONG HOC PHAN

Tén hoc phan: DIGITAL MARKETING
Ma hoc phan: 04921

S6 tin chi: 2 (2,0,4)

Phén bo thoi gian:

Ly thuyét: 30 tiét

Thuc hanh: 0 tiét

Piéu kién tién quyét: KHONG

M0 ta vin tit ndi dung hoc phan:

Qua mén hoc nay, sinh vién s& Trong sudt mon hoc niy, chung ta s& tap trung
vao kién thirc cin ban vé Digital marketing, cac cach thirc marketing truc tuyén
thong dung hién nay. Xay dung chién lugc marketing tong thé, két hop internet

marketing vdi cac kénh marketing khac

Qua mén hoc nay, sinh vién s& Trong sudt mén hoc niy, chung ta s& tap trung
vao kién thirc cin ban vé internet marketing, cic cach thirc marketing truc tuyén
thong dung hién nay. Xay dung chién lugc marketing tong thé, két hop internet

marketing voi cac kénh marketing khac
- Biét so lugc vé noi dung cac mon hoc s€ hoc trong cac hoc ky
- Biét céc kién thirc co ban vé digital marketing
- Biét mot s6 cong cu dé xay dung chién dich marketing online
Muc tiéu hoc phan:
Kién thic: Trang bi kién thic can thiét cho sinh vién vé nganh Digital
Marketing dé tir &6 c6 cai nhin tong quan va dit nén tang cho sinh vién dé c6 thé
lam viéc tai cac cong ty, cac linh vuc li€én quan dén Digital Marketing
K¥ nang: Sau khi hoc xong mon nay, sinh vién sé&:
e L[am quen voi viée tu hoc mdt cach chu dong thay vi thu dong tiép nhan

kién thirc



8.

e (o kién thirc co ban vé cach nhin nhan van dé, dat ra muc tiéu va co6 bién

phép thuc hién muyc tiéu do

e Lam quen v&i phuong phap thao ludn nhém va biét mot sd phuong phap

dé hoat dong nhom hi¢u qua hon

e Hiéu va van dung cac kién thuc vé digital marketing

e Hiéu va van dung mot s6 cong cu dé xdy dung chién dich marketing

online
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Chuwong 1: Giéi thi¢u tong quan vé Digital
Marketing

1. Khai niém Digital Marketing

2. Su khac biét gitra Digital Marketing &
Marketing truyén thong

3. Uu va nhuoc diém
4. Cac hinh thutc Digital Marketing

Chuwong 2: Xdy dung ké hoachDigital
Marketing

1. Quy trinh 13p ké hoach Digital
Marketing

2. Lap ké hoach Digital Marketing

3. Cac budc tién hanh ké hoach Digital
Marketing

Chwong 3: Nghién ciru thi truong truc
tuyén
1. Dit liu ngudn cho chién luoc
2. Quan ly kién thirc vé marketing
3. Giam sat cac phuong tién truyén thong
xa hoi
4. Cac cach tiép can cong nghé da cho
phép khac
5. Céach tiép can khong gian thuc

6. Co s¢ dir liéu marketing

10
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7. Phan tich va phan phéi dit liéu
8. Cac thudc do kién thirc quan 1y

Chwong 4: Hanh vi khach hang
1. Cau chuyén vé mot khach hang
2. Hanh vi ctia khach hang thé ky 21

3. Bén trong mdt quy trinh giao dich
thong qua internet

Chuong 5: Phan doan va xac 13p thi
trurong muc tiéu

1. Téng quan vé phan doan va xac 1ap thi
truong muc ti€u

2. Céac kiéu thi truong
3. Cin clr ¢ phan doan thi truong

4. Khach hang muyc ti€u trong moi
truong tryc tuyén

Chuwong 6: Chién lwgc dinh vi va khac biét
hoa

1. Khac biét hoa

2. Nén tang va chién lwoc cho dinh vi

Chwong 7: Chinh sach san pham trong
kinh doanh truc tuyén

1. Case study: cau chuyén Google

2. Tao lap giéa tri truc tuyén cho khach
hang

3. Loi ich san pham

4. Su phat trién san pham

Chuwong 8: Chinh sach gia trong kinh
doanh tryc tuyén

1. Case study: cau chuyén vé Videoegg
story

2. Téac dong cua internet tGi chién lugc
gia
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3.
4.

Ky vong cua ngudi mua va nguodi ban

Céc chién lugc vé gia

Chwong 9: Chinh sich phén phoi trong
kinh doanh truc tuyén

1.
2. Tong quan vé kénh phan phdi
3.
4

. Chiéu dai kénh phan phdi va céc chirc

6.

Case study: cdu chuyén vé DELL

Céc kénh trung gian trén mang

nang
Quan 1y kénh phan phoi va strc manh
cua no

Panh gia kénh phan phbi
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Chuwong 10: Truyén thong Digital
marketing

1.

b

® 3w

Case study: cdu chuyén vé BLEND
Truyén thong truc tuyén
Hoat dong quang cdo truc tuyén

Quan hé cong chiing trong marketing
tryc tuyén

Chao hang khuyén mai
Marketing truc tiép
Ban hang truc tiép ca nhin

Panh gia IMC va nhan t6 anh huong
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Chuwong 11: Quén Iy méi quan hé véi
khach hang

1.

AN AR

Case study: cau chuyén vé CISCO
X4y dung mbi quan hé khach hang 1:1
Céc bén lién quan

Quan ly quan hé khach hang (CRM)
X4y dung cac khdi CRM

Céc quy tic dé thanh coéng voi CRM




i Ly Thiao | Thue | Tuw
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TONG CONG 21 9 0

9.  Tiéu chuin danh gia:

- Piém qué trinh: 50%

- Bai kiém tra cudi ky : 50%
10. Nhiém vu cua sinh vién

Sinh vién duy kién s& danh it nhat 8 gio mdi tuan dé hoc khoa hoc nay. Thoi gian

nay bao gdm viéc doc, 1am bai tdp va dy an, hop nhom va tham dy céc bai giang va
huéng dan trong 16p. Theo cic quy dinh cia truong dai hoc néu sinh vién tham du it
hon 80% cac 16p hoc theo thoi khoa biéu, cac ban ¢ thé bi tir chdi danh gia cudi ky.
Di hoc thuong xuyén 1a diéu can thiét dé hoc tap va duoc danh gia thanh cong trong

khoa hoc nay, dic biét 1a theo quan diém cua phwong phap day va hoc tuong tac da

dugc nha trudong thong qua
11. Tuw vAn va huéng din hoc vién: Tu van cach hoc bang cach huéng dan cach tim
tai liéu; tra 16i thic mic cua sinh vién.
12. Trang thiét bi day va hoc: May chiéu, micro.
13. Tailiéu hoc tap:
Giao trinh:
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