
Common Questions for IT Support 
Services 

General IT Support Services 
- What types of IT support services do you offer? 

- Do you offer both remote and on-site IT support? 

- Can you help with troubleshooting hardware, software, and network issues? 

- Do you provide proactive IT support or only reactive support? 

- Do you offer managed IT services for businesses? 

Pricing and Payment 
- How much does IT support cost? 

- Do you charge a flat rate or hourly fees for IT support? 

- Do you offer subscription plans or monthly service packages? 

- Can I get a free consultation or estimate for IT support? 

- Do you offer any discounts for long-term contracts or business clients? 

IT Support Process 
- What is the process for requesting IT support? 

- How do you handle urgent or emergency IT issues? 

- How quickly do you typically respond to IT support requests? 

- Do you provide a helpdesk or ticketing system for support requests? 

- Can you remotely access my devices to troubleshoot problems? 

IT Security Services 
- Do you provide IT security support, including virus and malware removal? 

- Can you help with data encryption and ensuring secure access to networks? 

- Do you offer firewall and network protection services? 



- How do you ensure the security of sensitive data in a business environment? 

- Can you help with vulnerability assessments and security audits? 

Network and Infrastructure Support 
- Do you offer support for setting up and maintaining networks? 

- Can you help with Wi-Fi setup and network troubleshooting? 

- Do you offer cloud computing services or server management? 

- Can you provide support for local and wide area networks (LAN/WAN)? 

- Do you provide IT support for VoIP or communication systems? 

Hardware and Software Support 
- Do you offer support for both hardware and software issues? 

- Can you help with repairing or replacing computer hardware? 

- Do you offer software installation and configuration support? 

- Can you help with system upgrades or replacing outdated software? 

- Do you provide support for a wide range of software applications and operating systems? 

Data Backup and Recovery 
- Do you provide data backup solutions for businesses and individuals? 

- Can you help with disaster recovery planning and data restoration? 

- Do you offer cloud backup or off-site data storage options? 

- Can you help with recovering lost or corrupted files? 

- Do you provide automated backup services or manual backup solutions? 

Support for Small Businesses 
- Do you offer IT support tailored to small businesses? 

- Can you help set up and maintain an affordable IT infrastructure? 

- Do you offer tech support for remote workers or distributed teams? 

- How do you assist with scaling IT systems as a business grows? 



- Do you offer IT support packages for startups or entrepreneurs? 

IT Consulting and Strategy 
- Do you offer IT consulting services to help businesses optimize their technology? 

- Can you help with IT project management or planning? 

- Do you provide advice on choosing the right software, hardware, or IT systems? 

- Can you help with technology upgrades and modernization? 

- Do you offer network design and infrastructure consulting? 

Software Licensing and Compliance 
- Can you help with managing software licenses and ensuring compliance? 

- Do you assist with software audits or ensuring that software is licensed correctly? 

- Do you provide support for SaaS (Software as a Service) or other subscription-based 
software? 

- Can you help with compliance for industry-specific regulations, such as HIPAA or GDPR? 

- Do you help businesses stay up-to-date with software updates and patches? 

Ongoing Support and Maintenance 
- Do you offer ongoing IT support or maintenance services? 

- How do you ensure that IT systems are running smoothly and efficiently? 

- Can you provide regular system updates and patch management? 

- Do you offer network monitoring services to identify and fix issues proactively? 

- Do you offer 24/7 support for businesses that require round-the-clock service? 
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