Phantomwriter Terms of Service

Effective Date: 30/07/2025

1. Acceptance of Terms

By accessing or using Phantomwriter, you confirm that you are at least 16 years old and
agree to be bound by these Terms of Service and our Privacy Policy. If you do not agree,
please do not use the platform.

2. Service Description

Phantomwriter is an Al-powered SaaS tool that generates LinkedIn post content. We provide
tools for professional content creation through our online platform.

3. User Eligibility

You must be at least 16 years of age to use Phantomwriter. By creating an account, you
affirm this requirement.

4. User Responsibilities

You agree to use Phantomwriter in a respectful and lawful manner. You must not:

* Upload, generate, or share any content that is illegal, offensive, or violates third-party
rights.

* Attempt to disrupt or compromise the platform’s security or performance.

* Impersonate others or misrepresent your identity.

5. User Content Ownership & Content Moderation

All posts generated through Phantomwriter belong to the user. However, Phantomwriter
reserves the right to remove any generated content from its platform at its discretion.

We also maintain the right to review and remove any content that:
* Violates our Terms or policies

* Is harmful, defamatory, or unlawful

* Infringes on any rights, including privacy or intellectual property



6. Account Creation

You must provide accurate and complete information when registering. You are responsible
for securing your login credentials.

7. Payments & Subscriptions

All payments are processed via Stripe. We offer subscription-based access to credits for
generating posts.

* You may cancel your subscription at any time from the Settings page.

* Using Phantomwriter does not require a subscription, but once your credit balance is
exhausted, you will no longer be able to generate new content unless additional credits are
purchased.

* All purchases are final. Refunds are only provided for faulty or undelivered products.

8. Service Availability

Phantomwriter is provided on an “as is” basis without warranties of any kind. While we strive
for reliable service, we do not guarantee uninterrupted availability.

9. Data Protection

We are committed to protecting your privacy and data. Phantomwriter complies with the UK
General Data Protection Regulation (UK GDPR). For details on how we collect and handle
your information, please review our Privacy Policy.

10. Intellectual Property

All rights, title, and interest in the platform, software, and underlying technologies are owned
by Phantomwriter. You are granted a limited, non-transferable license to use the service
solely for its intended purpose.

11. Changes to Terms



We may update these Terms periodically. For major changes that affect how you use the
platform, we will provide advance pop-up notices within the app. Continued use of
Phantomwriter after such changes constitutes acceptance.

12. Termination

You may cancel your account at any time. We may suspend or terminate your access if you
violate these Terms or misuse the service. Upon termination, your access will be disabled
and your data may be deleted after 30 days.

13. Limitation of Liability

To the fullest extent permitted by law, Phantomwriter shall not be liable for indirect,
incidental, or consequential damages. Our total liability shall not exceed the amount you paid
in the 12 months preceding the claim.

14. Dispute Resolution

Before pursuing formal legal action, you agree to attempt to resolve any disputes with us
informally. If unresolved within 30 days, any legal proceedings must be brought in the courts
of Cambridge, England, under UK law.

15. Prohibited Use & Copyright Infringement

You agree not to copy, reproduce, distribute, modify, or create derivative works of any part of
the Phantomwriter platform or its software without our explicit written consent.

You also agree not to:

* Reverse-engineer, decompile, or attempt to extract the source code of our service.

* Use Phantomwriter to upload, generate, or share content that infringes upon the
intellectual property rights of others.

» Use the platform to scrape, mine, or otherwise extract data or ideas for commercial use or
duplication.

All content, software, design, and functionality are protected under applicable copyright and
intellectual property laws. Unauthorized use or reproduction is strictly prohibited.

16. Contact



For questions, reach out to us at: sam@aculondev.com.
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