Procare Privacy Policy
I. Introduction

This Privacy Policy describes how Procare, a mobile application owned and operated by CarrikCare,
collects, uses, and shares your personal information. It also explains your choices regarding your
information and how you can access and update it.

IIl. Information We Collect
We collect the following information:

Personal Information: This may include your name, email address, phone number, and address. We
collect this information when you create an account, request services, or contact us.

Usage Data: We collect data about how you use the app, such as the features you access, the pages
you visit, and the time you spend on the app.

Ill. How We Use Your Information

We use your information to:

Provide and improve the Procare app and related services.

Send you important information about the app, including updates, security alerts, and support
messages.

Respond to your inquiries and requests.

For internal purposes, such as auditing, data analysis, and research.

IV. Sharing Your Information

We may share your information with third-party service providers who help us operate the app, such
as data storage providers and analytics providers. We will only share your information with these
providers in accordance with this Privacy Policy and any applicable laws and regulations.

V. Your Choices

You have the following choices regarding your information:

You can access and update your personal information through the app settings.

You can opt out of receiving marketing communications from us by following the unsubscribe
instructions in those communications.

VI. Children's Privacy

Our app is not intended for children under the age of 13. We do not knowingly collect personal
information from children under 13.

VII. Security

We take reasonable steps to protect your information from unauthorized access, disclosure,
alteration, or destruction. However, no internet or electronic storage system is completely secure.

VIII. Changes to this Privacy Policy

We may update this Privacy Policy from time to time. We will notify you of any changes by posting the
new Privacy Policy on the app.

IX. Contact Us

If you have any questions about this Privacy Policy, please contact us at: info@carrikcare.com



X. Additional Information

This Privacy Policy is subject to the laws and regulations of Northern Ireland, United Kingdom.



