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Important Note: These knowledge articles provide general guidance and instructions for WIDA AMS,
which may include information not specific to Massachusetts. For Massachusetts-specific guidance,
please visit the WIDA Massachusetts website or refer to the Massachusetts ACCESS for ELLs
Administration Manual 2024-2025.

Materials
e How and when do I return test materials?
How do I inventory WIDA ACCESS for ELLs test materials?
How do I order additional materials?
What is an Accountability Form? What if | am missing materials?
What is the Human R. r Accomm ion Script and how is one ordered?
What is the Return Material Receipt Report? How do I confirm materials were returned and

received?
What is the list of materials for ACCESS for ELLs? Which materials are secure and non-secure?

e What is the Secure Material Tracking Report? Is there a district-wide electronic inventory of all
materials?

User Management

e [am new to WIDA assessments. Where do [ begin?
How do I add a new administration or new user role to an existing user?
How do I add a user?
How do I clear cache and cookies?
How do I edit th rmissions of an existin r?
How does a user get a WIDA AMS account? How do I edit my own account?
WIDA AMS Permission Matrix
WIDA AMS User Roles and Permissions Explained
Why can't I edi r in WIDA AMS? Why is the inactiv. n gray?

h n'tl reener or ACCESS for ELLs in the Administration dr n?



https://wida.wisc.edu/about/consortium/ma
https://www.doe.mass.edu/mcas/access/admin-manual.docx
https://www.doe.mass.edu/mcas/access/admin-manual.docx
https://docs.google.com/document/d/1shHpKaYpS4oGvON4B3wL534COHb2nTFTmxd13eiF2fs/edit?usp=sharing
https://docs.google.com/document/d/1DrPSuuO-sB1Rx99G49WtgYOoI88kgTCyCQ5-hChoalE/edit?usp=sharing
https://docs.google.com/document/d/19xWnuQIpBfkbNr_CWp7gyrrLe1ErjgaopZOWuB6iYRs/edit?usp=sharing
https://docs.google.com/document/d/1joDK2I4_hsd6xIgQWTssun9gQ68qD5gepPX9_2bJXNE/edit?usp=sharing
https://docs.google.com/document/d/132zyV4YmuBsX_j6mI91FhTxpIBaWwlh_ltS2kAZDG2g/edit?usp=sharing
https://docs.google.com/document/d/1j3hf3FQwNtyWheJRB2Zi0F2qK7xck_Z5MQU78WAdGcQ/edit?usp=sharing
https://docs.google.com/document/d/1j3hf3FQwNtyWheJRB2Zi0F2qK7xck_Z5MQU78WAdGcQ/edit?usp=sharing
https://docs.google.com/document/d/1S5nckiUKa__ilDZoj1IWM9ZAQHvmCY-LQxdzWfg1zyY/edit?usp=sharing
https://docs.google.com/document/d/1U80wFaKGIKgHqgky3DYwkcUDYo_vpDhghG3rODKwU8c/edit?usp=sharing
https://docs.google.com/document/d/1U80wFaKGIKgHqgky3DYwkcUDYo_vpDhghG3rODKwU8c/edit?usp=sharing
https://docs.google.com/document/d/1Q2vR3rluiV0YxdUgeeUKkvnalsyRwG1ou7wrwKnIgh8/edit?tab=t.0
https://docs.google.com/document/d/1PbfWnMRfWuFXJYxuHzQJhpvsCHKJjjik6KM3swrHBU4/edit?usp=sharing
https://docs.google.com/document/d/1_RBdM9F_YWcpFrZXW-_PM6swthu5g83uWl93j_MOjxc/edit?usp=sharing
https://docs.google.com/document/d/1UVCSWQzOUHN8pkuTpNc_nKTa7LUWYSHB4bwlGCdtCkE/edit?usp=sharing
https://docs.google.com/document/d/1v-L-UzCUN9enshfeigETS1I_KydfMzUUu1gQ3fAKZo4/edit?usp=sharing
https://docs.google.com/document/d/1VkDZ5-vvOUKqZHfORrzeeYU5uI2fvZvNf7zGmclr3Gs/edit?usp=sharing
https://docs.google.com/document/d/1D7aKDfLLZrfN39w15dMj1a9ZDFqnnFBZAKboO5nMDJM/edit?usp=sharing
https://docs.google.com/document/d/1yX-fcgaRERS3p681NUXqub6cPOaKqGgfNuBSFswZkTk/edit?usp=sharing
https://docs.google.com/document/d/1KGWQmWevsifxbuXbRa1eq8SdO3HEY66S9H1UldMgCAA/edit?usp=sharing
https://docs.google.com/document/d/1odPu_kkMUhWu8McVgUVBUPmP0llEvC7BXbGsYx8jbzc/edit?usp=sharing

e Why is my user having difficulty logging into WIDA AMS? Why does my user only see General
Information?

Test Management

e Common Questions for Online ACCESS for ELLs Test Administration

Common Questions for Paper ACCESS for ELLs, Kindergarten ACCESS, WIDA Alternate ACCESS
How do I add a registration?

How do I complete the demographics on the ACCESS for ELLs Student Response Booklets?
How do [ edit a registration?

How do I export a Tier Placement?
How do I print test tickets? What information is on the test ticket?
What are different labeling scenarios for ACCESS for ELLs?

What are the student labels used for ACCESS for ELLs Student Response Booklets?

What is Test Monitoring? How do I enable Test Monitoring? How does Test Monitoring affect
student testing?
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e Whatis end incomplete? How do I end incomplete a test?

Student Management

e How doIadd a student?

e HowdolIcompl hool-to-school transfer for ACCE ing?

e How do I complete the Student Transfer Form for ACCESS testing? How do I complete a
district-to-district transfer?

e How do I edit a student?

e How do I export demographics and accommodations from WIDA AMS?

o H Im ion mm ions? H n I confirm mm ions for multipl
students?

e What are the Do Not Score Codes? How do [ mark Do Not Score Codes?

e What are the accommodations for ACCESS and Screener testing? How do I add accommodations
for a student?

e Why is the same student showing twice in Student Management? Can [ delete a student or an
extra profile?

Data Validation
e What is Data Validation and who is responsible for it?

e How do I review Student Demographics, Accommodations and Do Not Score Codes?
e How do I identify duplicate students and how do I correct them?
e How dolexpor nt information and review th ?
Reports
e What are the different types of ACCESS and WIDA Alternate ACCESS Reports?
e How do I access Translated Reports for ACCESS testing?
e How do I download ACCESS for ELLS reports?
. re my ACCE res missing? (and minimum attemptedness criteria)


https://docs.google.com/document/d/1iILsXIAAE_C70Vk8iGUD9v2gSL77EnBoTXTFoM3uz5E/edit?usp=sharing
https://docs.google.com/document/d/1iILsXIAAE_C70Vk8iGUD9v2gSL77EnBoTXTFoM3uz5E/edit?usp=sharing
https://docs.google.com/document/d/1M6Aj0rR_Z3UonmdGSOY_L8Q7K0b711IwgI2SRqeAVPs/edit?usp=sharing
https://docs.google.com/document/d/1FlMRGCaHLkyTzaQXVU4Bwg-Sdre-Q8M-iJj4v5yiewA/edit?usp=sharing
https://docs.google.com/document/d/1Pv4OdM1c3UbeR2-WxvpxX-YILs9OSMLNQonOA4I36Ww/edit?usp=sharing
https://docs.google.com/document/d/1Td3AuF6sTMwNyrqBHcBej_y1sQZHBZS3wMHVW3Bx7So/edit?usp=sharing
https://docs.google.com/document/d/172UepPz7g1nlHg_NMI_M7r0vdunXGxDy9gPpxcnYJ9w/edit?usp=sharing
https://docs.google.com/document/d/1-xBmBzL8KZ7sT81_Sn3dd_l6U7Ct9E6NCN6C3-EwZZ0/edit?usp=sharing
https://docs.google.com/document/d/1CZZdrEnAM4fdGaqXCfzzLVCBTWLyIegUQ9jiuHam5j0/edit?usp=sharing
https://docs.google.com/document/d/1A6j0MQDW0Bnq8iH228j9AYU27g5WQglvPMFLKuT2wtk/edit?usp=sharing
https://docs.google.com/document/d/1ztJzPns7N-mTm0eUdJu1saIv1lCRzL6olvqyq2x5NxA/edit?usp=sharing
https://docs.google.com/document/d/1W_0_hUEV8dnddJ3B_JOg6TWwYpEiKPPRN1EqxZukt2M/edit?usp=sharing
https://docs.google.com/document/d/1W_0_hUEV8dnddJ3B_JOg6TWwYpEiKPPRN1EqxZukt2M/edit?usp=sharing
https://docs.google.com/document/d/1l3mgcSex84M-rwFbmTiWHmb-EMOj6Tuxy8YlLJUk5w8/edit?usp=sharing
https://docs.google.com/document/d/1w3lSeqmTRcgQfd_VfA2MKoGrpDQGzfS_FRvLeJwVVSg/edit?usp=sharing
https://docs.google.com/document/d/1nXv3Qt7OZn-iUXQrqEq2dHbSxfJOpmcsibCMf5sXM6s/edit?usp=sharing
https://docs.google.com/document/d/1QqHRPVglp9zr16I_v-mdqadXpHzQfVykxDHj2jVzgos/edit?usp=sharing
https://docs.google.com/document/d/1Jg4DT2V0JGd9i04h9uWa5fF8MzQm9kIYWVrAyoWWvoM/edit?usp=sharing
https://docs.google.com/document/d/11mXK9EW1AHQbm6wyTk2HTdFG9bVpOa0lMk4D4HfdZCo/edit?usp=sharing
https://docs.google.com/document/d/11mXK9EW1AHQbm6wyTk2HTdFG9bVpOa0lMk4D4HfdZCo/edit?usp=sharing
https://docs.google.com/document/d/1LujGLgauAaMQrn9DFZultcTh5R6xR9V08YfOzbx8puI/edit?usp=sharing
https://docs.google.com/document/d/1_do-YouGfKRCyfE6GM28Fhml7_UmUc6qV78Bo2GZjvw/edit?usp=sharing
https://docs.google.com/document/d/1ZGybOxmuTgr1Dtl8H3gnyKELtKrH_8GPCHjoipDc9zw/edit?usp=sharing
https://docs.google.com/document/d/1ZGybOxmuTgr1Dtl8H3gnyKELtKrH_8GPCHjoipDc9zw/edit?usp=sharing
https://docs.google.com/document/d/1Mtn4XP5noX4_Tgw0Fp7JMHbmzX49uzGme9C_VwDuFGQ/edit?usp=sharing
https://docs.google.com/document/d/1lM9acAJWgoAb4coyy04dsjGBkHm6E7FSFlSs2zYLIwM/edit?usp=sharing
https://docs.google.com/document/d/1lM9acAJWgoAb4coyy04dsjGBkHm6E7FSFlSs2zYLIwM/edit?usp=sharing
https://docs.google.com/document/d/1vqLBXqv8gm-LAZoppJAaJPK64R_ZxN31fCUvBvhV1o0/edit?usp=sharing
https://docs.google.com/document/d/1vqLBXqv8gm-LAZoppJAaJPK64R_ZxN31fCUvBvhV1o0/edit?usp=sharing
https://docs.google.com/document/d/1T5Wn9tMoKqn2PcY7_-jiQ--fKkQ67l_X6sGgsKpk74s/edit?usp=sharing
https://docs.google.com/document/d/1amqhBNbwdgDQtglGo99_OTSHPx2WuZqjfCO31QkLW7o/edit?usp=sharing
https://docs.google.com/document/d/1KRxI83_pffPGYJs0Hfe-Q4q4p2eFbkMnGk2XupZVt5w/edit?usp=sharing
https://docs.google.com/document/d/1gxk4MSJS6KsTZKboNOYyVUVlgldXE-6XSB8ABHgFcs4/edit?usp=sharing
https://docs.google.com/document/d/1BdGyz3WP1bmP-PM5nrGxDvELs0FwPNdyN6W3TrTmNkk/edit
https://docs.google.com/document/d/14nZaf2gFQ_rcCThZFCOyY4RuvG92ZQ1opmyRoHmXJ2Q/edit
https://docs.google.com/document/d/1QHoDt81E7XrQmRG16O7lq2dbyjgPXNJFrZovNQFaPDk/edit
https://docs.google.com/document/d/1pDRzkHxE7WyZRKax3xOcSu4hXipXcY6SA6m5guZWSbg/edit
https://docs.google.com/document/d/1pDRzkHxE7WyZRKax3xOcSu4hXipXcY6SA6m5guZWSbg/edit?tab=t.0#bookmark=id.pzjgm7v8wfj7

See full list of Knowledge Articles (WIDA AMS Log-in Required).

For additional guidance, you may also refer to the WIDA AMS User Guide and WIDA AMS
Online Help.


https://www.drcedirect.com/all/eca-portal-v2-ui/#/products/WIDA/customer-service/articles
https://drive.google.com/file/d/1PjquwY5DspcKhD0EkwN7odGpOcbP88Lj/view?usp=sharing
https://assets.drcedirect.com/States/WIDA%20AMS%20Online%20Help/index.htm?#t=Overview_of_WIDA_AMS_O.htm
https://assets.drcedirect.com/States/WIDA%20AMS%20Online%20Help/index.htm?#t=Overview_of_WIDA_AMS_O.htm
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