
Amazon Damaged Product Complaint Letter (India) #1 
 

[Your Name]​
[Your Address]​
[City, State ZIP Code]​
[Phone Number]​
[Email Address]​
[Date] 

Amazon Customer Service​
Address Line 1​
City, State ZIP Code 

Dear Sir/Madam, 

I am writing to express my disappointment with the damaged product that I received from 
Amazon. On [date of delivery], I received the [product name] that I ordered from your website. 
However, upon opening the package, I was shocked to find that the product was damaged. 

I am attaching the photographs of the damaged product with this letter for your reference. As a 
customer, I trust Amazon to provide me with high-quality products, and I am disappointed with 
this experience. 

I would like to request a replacement for the damaged product as soon as possible. I hope that 
you will take prompt action in this regard and restore my faith in Amazon's commitment to 
customer satisfaction. 

Thank you for your prompt attention to this matter. 

Sincerely, 

[Your Name] 

Enclosure: Photographs of the damaged product. 
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