HUO'NG DAN THANH TOAN QUA TAlI KHOAN NGAN HANG

Thi sinh st dung thong tin tai khoan thé ATM cla cdc ngan hang thwong mai
trong danh sach Foxpay lién két dé thanh toan

Xem danh sach ngan hang chép thuan thanh toan

Danh sach Ngan hang phat hanh

vetcomt G  ViewnBonk®  BIDVE  WacriBAK  mamsank ¥

¥eMB  viB®  ¥vpBank BISHB  wamasan

=,

*“ponGA. [ SeABank  oft GPRANK ___9_.._‘. AVIETABANK

% TPBank HDBank ONCB  ,SEANKE  gacasand”

mover Jea | &5SCB  PVon® S
m— SAIGOMBANK
raman® VBT ot HuOB
(.. J—— E_ 59 Shinhan Bank lhunu;?\f: - VIFTRAMNK
VietCredit”
boéng

Hotline Cong ty c6 phan thanh toan qudc gia viét nam (Napas)
028 3825 1386 - 028 3911 7155

Bwéc 1: Thi sinh kiém tra chinh xac dwong dan trang web thanh toan
la portal.foxpay.vn

8 portal.foxpay.vn/payment/select-payment-method#

portal.foxpay.vn
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Buwdc 2: Thi sinh nhap vao 3 théng tin clia thé tai khoan ngan hang (Thé

ATM)

(1)S6 in ndi trén thé ATM ,
(2)Ho tén cha thé (VIET HOA KHONG DAU)
(3)Thang va Nam phat hanh cua thé ATM

% Foxpay

A Nha cung cap
CONG TY CO PHAN VIEN THONG
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Mé ta don hang

I 55 in ndi trér thé
GPECOM28384395815513375951
e I Ho tén chi thé

B Thang/Nam hét han cda thé

Don hang sé hét han sau

29:14 Danh sach Ngan hang_phat hanh

Hwéng dén giao dich thanh toan an toan

Sau khi xac thwc théng tin thé ATM dang, hé thdng sé giri ma OTP dén sé
dién thoai cua khach hang da dang ky tai khoan thanh toan (da dang

ky thé ATM nay).



% Foxpay
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178 Danh sach Ngan hang phat hanh
Huwdéng_dén giao dich thanh todn an toan

Bon hang sé hét han sau Hay Tiép tuc
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11:29, H6m nay

Ma OTP la 284777
Giao dich chi tieu the
9704 tai VCB_NAPAS
So tien 50,000 VND

TUYET DOI KHONG CUNG CAP
OTP CHO BAT KY Al

Thi sinh nhap ma OTP vao 6 “Ma xac thwc (OTP)” dé hoan thanh thanh
toan

Lwuy:



Néu dén buwéc nay ban khéng nhan dwoc ma OTP nao glri dén dién thoai
ctia minh (thwérng sé& méat 30s - 3 phat dé nhan ma OTP) thi ban can lién
hé t&i chinh ngan hang phat hanh thé ATM. C6 thé xay ra 1 trong 2 nguyén
nhan:

e Nguyén nhan 1: Tai khoan thanh toan cia ban chwa dang ky dich vu
SMS banking

e Nguyén nhan 2: S6 dién thoai nhan théng bao OTP la sb dién thoai
khac hodc chwa cap nhat sb dién thoai nhan OTP — Ban dén ngan
hang lam Pon thay dbi thong tin tai khoan, cap nhat sé dién thoai
dang dung d& nhan ma OTP (Ban cé thé hai Giao dich vién tai ngan
hang d6 dé dwoc tw van cu thé)



