
Sample Format of Answers Below!

TATM- Activity 1

1. Enumerate the types of travel agency
2. Give at least 3 advantages and 3 disadvantages of an online travel agency

Little background:

TRAVEL COMPANIES AND TRAVEL AGENCIES

Article 243 of Tourism Code 1980 A travel and tour agency is an entity engaged in the
business of extending to individuals or groups, travel services and assistance or groups, to
include documentation, ticketing, booking for transportation and/or accommodation;
arrangements, handling and/or conduct of tours within or outside the Philippines, whether or
not for fee, commission or any form of monetary consideration.

Travel Agencies act as intermediaries for the customers.
They function as brokers for the tourists. They arrange everything, from tour operators to
accommodation. They receive commissions from their suppliers, such as hotels, food and
beverage establishments, and tour operators, as well as earn their revenues from their
principals or customers.

- primary function is to provide retail travel services to customers. Aside from the principal
payment, they also acquire earnings from the commissions they receive from various
tourism sectors, including carriers, hotels and tour operators.

TYPES OF TRAVEL AGENCY

Independent Independent Small-sized

Miniples Consortiums Medium- Sized

Multiples Mega Travel Agencies Large- Sized
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