
 

MAKE SCENARIO Phase-1 for Client DDT 
1.​ Collect emails for contracted confirmations from Health Canada for a conflict 

resolution coach (DDT) to do mediation or for workshops.  
2.​ The file number and other info parsed from the confirmation email are then passed 

to a Google sheet.  
3.​ An email (pre-made template) is sent to my client (who we will call DDT) with 3 

forms attached. When she gets this email she will change the subject line from 
“Attention: FWD these forms” to “Here are forms you must fill out” or something to 
that effect. This will be a manual step for DDT to forward the emails to the 
participants in the mediation.  

4.​ Sometimes it is mediation between 2 people in an office, sometimes it could be 10 
people in an office not getting along. It could be a workshop as well. 

Note* The client mentioned in the confirmation emails isn’t the client DDT will work with, 
they are the case worker of the file the invoice gets sent to. 



Collect Confirmation Emails and fill in a Google sheet 

 

 

 



Modules: 

●​ Gmail - Watch emails 

 

●​ Open AI 



 

 



 

 



 



 



 



 



 

●​ Google Sheets 
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