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Creating an Account & Affiliating to Share Opportunities 
About:​
​
Redhawk Impact (powered by 
Give Pulse) is Seattle 
University’s website for 
engaging with the community 
through our partners like you! ​
​
- Redhawk Impact link 
​
- General Give Pulse link 
(non-Seattle U branded but 
works just the same)​
 

​

​

 

 
 

Page 1 of 25 
 

https://support.givepulse.com/hc/en-us
mailto:support@givepulse.com
mailto:howardlauren@seattleu.edu
https://seattleu.givepulse.com/group/8435-Seattle-University
https://learn.givepulse.com/


Step 1:​
 
Search for your organization 
here to see if a profile already 
exists and needs to be 
reclaimed. ​
​
If you find one for your 
organization you will email, 
support@givepulse.com or 
howardlauren@seattleu.edu 
with your name, contact info, 
and a link to the organization’s 
profile page to reclaim/update 
the account.​
​
Once complete, follow the steps 
under “Log in & go to your 
Organization’s Profile”.​
 

 

Step 2:​
​
If your organization doesn’t have 
a profile, you must create your 
own first to then set one up for 
your organization.​
Click here to create a profile!​
​
Select “Click for more options” 
and fill in your info. Do not sign 
up through Seattle U or the SSO 
options. ​
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Step 3:​
​
Once your personal profile is set 
up, go to your “Dashboard,” 
open the “Groups” tab, and click 
“Create a New Group.” [image: 
Step 4B].​
​
*Check the main GivePulse site 
first to avoid creating a duplicate 
if one already exists.​
 
Click here for more on creating 
your Org Profile ("Creating a 
Group") ​
 

 
Step 4 A 
 

 
Step 4 B 

-  
Step 4 C 
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Step 4:​
​
Next, add Seattle University as 
your affiliate (if not already) to 
reach our students and faculty 
with your opportunities. 

●​ Click “Manage” near the 
profile icon, then select 
your organization [image: 
Step 5A]. 
 

●​ In your group profile, go 
to “Network” and click 
“Manage Affiliations” 
[image: Step 5B]. 

​
​
​
 

 
Step 5 A 
 

 
Step 5 B 
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Step 5:​
​
Click “Actions” (top right), then 
“Add Affiliation” [image: Step 
6A]. 

In the “Name” column, search 
“Seattle University,” (optional: 
click the blue link to confirm), 
then click the green “+ Affiliate” 
button [image: Step 6B]. 

​
 

 
Step 6 A 
 

​
Step 6 B 
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Step 6:​
​
On the Affiliate page, choose to 
share your events with Seattle 
U: 

●​ “List their events on my 
page and my events on 
their page”​
 -or- 

●​ “List my events” 

Select “No special Privileges” so 
only you and your Org can 
access your profile. Then click 
“Send Request.” 

 
​
 

 

Step 7:​
 
To check or change your 
affiliation settings, go to your 
organization group profile, select 
“Network,” then click “Manage 
Affiliations” (same as step 5). 
 
Click the dropdown on the right 
and select “Update.” 
​
 

​
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Log in & go to your Organization’s Profile 
Step 1:​
​
Click for the homepage link!  →​
​
- General Give Pulse link (not 
Seattle U branded but works the 
same) 
​
Log in via the welcome 
message or profile icon (top 
right) [image: Step 1B]. 
 
Use email/password login, not 
the Seattle U or SSO options 
 
​
​
 

 
Step 1 A 
​

 

Step 1 B​
 

Page 7 of 25 
 

https://seattleu.givepulse.com/group/8435-Seattle-University
https://learn.givepulse.com/


Step 2:​
​
In the bar at the top of the page 
you can quickly go to your 
organization by clicking 
“Manage” ​
OR ​
by clicking the profile icon, 
selecting “Dashboard”. 

  OR  

 
 

Step 3:​
​
If you select “Dashboard,” the 
landing page shows a snapshot 
of groups (organizations) you 
manage. 
 
Other tabs will generate and 
display events, registrations, 
and your personal impacts. 
​
  ​
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Step 4:​
​
You’ll land on your 
organization’s public page or it’s 
admin view page. 
 

●​ On the public page 
[image: Step 4A], click 
the blue “Manage” 
button, then “Dashboard” 
on the left to access 
admin side. 
 

●​ On the admin page 
[image: Step 4B], click 
“View Public Page” to 
return. 

​
 

Step 4 A 
​

​
Step 4 B 
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View Matched Professor(s) & Course(s) for the Academic Term 
Step 1:​
​
You can view the professors and 
classes your organization is 
paired with by clicking “Manage” 
then “Events.” 
 
Image: Step 1B 

●​ Red Box: Shows class 
name. If it says, “Seattle 
University,” it combines 
all classes on one page. 

 
●​ Green Box: View who 

registered and posted 
impact 
hours—recommended 
view (see registration and 
impacts instructions). 

 
●​ Yellow Box: Same as 

green but shows 
individual classes (check 
adjacent column for class 
title). 

 

​
Step 1 A​
 

​
Step 1 B​
​
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Step 2: 
​
Clicking the green box (Step 1) 
opens an admin page showing: 

●​ Registrations: Students 
signed up to volunteer. 
Click “Registrations” > 
“Manage Registrations.” 
*See registration  
instructions. 

 
 

●​ Impacts: Students’ 
posted impact hours to 
verify. Click “Impacts” > 
“Manage Impacts.” *See 
impact instructions. 

 
You can also view individual 
class registrations and impacts 
under the “Clone” column. 
 

 
Step 3:​
​
Another way to view your 
professor/class pairings is by 
clicking “Manage” then your 
organization [image: Step 2A].​
​
 

 
Step 2 A​
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Step 4:​
​
On the organization admin 
page, select “Events” then 
“Shared Events” [image: Step 
2B]. 
 
The next page [image: Step 2C] 
lists each professor’s individual 
class you’ve matched 
with—useful for viewing 
registrations and impacts by 
class instead of combined lists. 
 

​
Step 2 B​
​

​
Step 2 C 
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Step 5:​
​
Selecting a class takes you to its 
admin page (like in Step 3) to 
view registrations and impacts 
for that class only. 
 

●​ Registrations: Students 
signed up to volunteer. 
Click “Registrations” > 
“Manage Registrations.” 
*See registrations 
instructions. 

 
●​ Impacts: Students’ 

posted impact hours to 
verify. Click “Impacts” > 
“Manage Impacts.” *See 
impacts instructions. 

 

 
 

View Registrations: The Who, When, Where of Student Volunteers 
Step 2:​
​
Click “Manage” then “Events” 
[image Step 2A].​
​
Click the event (green box, 
image Step 2B) linked to 
“Seattle University”.​
​
 

​
Step 2 A​
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​
Step 2 B 
 

Step 2:​
​
On the admin page, select 
“Registrations” then “Manage 
Registrations.” Alternatively, 
click an item in the yellow box 
(in the image to the right) to 
view an individual class’s 
registrations.​
 

 
 

Step 3:​
​
Whether you selected all 
registrations (green box) or a 
specific class (yellow box), both 
lead to the same page → 
 
Adjust the “Start Date” to view 
past, the current date, or 
upcoming info on: 

●​ Student name 
●​ Contact info 
●​ Shift date/time (if using 

shifts) 
●​ Status: approved, 

pending, or cancelled 
 

 

Page 14 of 25 
 



 
Step 4:​
​
Why “Registrations” are 
important: 
 
They help your organization and 
Seattle U track student activity, 
ensuring students show up only 
if approved or if spots are 
available. This system builds 
accountability and looks over 
capacity. 
​
 

 

Step 5:​
​
If a student shows up and their 
“Status” isn’t “Registered,” you 
can email:  
howardlauren@seattleu.edu 
and/or the professor with the 
student’s info.  
 
Based on your needs and at 
your discretion, you may choose 
to allow the student to volunteer 
or to send them home 
(especially if you are at 
capacity). 
 
In image Step 5A, click a shift to 
see who’s registered. See the 
next image for a snapshot 
[image: Step 5B]. 
 
 
​
 

​
Step 5 A​
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​
Step 5 B 

 

Verify Impacts (Student Volunteer Hours) 
Step 1:​
​
To quickly view and verify 
impacts, click “Manage” at the 
top bar, then “Impacts.”​
 

​
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Step 2:​
​
The default view given shows all 
info. You can customize it and 
for it to show less/more relevant 
info.​
​
 
Step 3:​
​
To bulk verify impacts, check the 
box next to “Name” to select all, 
uncheck any as needed, then 
click “Bulk Actions” to verify. 
 
To verify individually, click 
“Actions” next to a student’s 
name. 
​
 

 

Step 4:​
​
There are a few ways to verify 
impacts, depending on your 
preference: 
 
One way is similar to viewing 
“matched professors/courses”, 
 where you can see all Seattle U 
student volunteers or filter by 
class [Image: Step 4A]. 
 
Another is by clicking “Manage,” 
selecting your organization, and 
choosing impacts from the 
admin page’s left menu [Image: 
Step 4B]. 
​
 

​
Step 4 A​
​
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​
Step 4 B​
 

 

Sharing Opportunities: General Volunteering, Positions, etc. 

Step 1:​
​
Want to share your 
organization’s volunteer, job, or 
other opportunities with Seattle 
U students and faculty? 

Make sure you're properly 
affiliated with Seattle U, see 
affiliation instructions above in 
steps 4-7. 
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Step 2:​
​
After signing in, click “Manage” 
or “Dashboard” (in the top right 
corner of the page) and then 
your organization’s name. 
 
Select “Events” then “Add 
Events.” 
 

 
 

Step 3:​
​
You can add as much detail as 
you want or include a link to 
your organization’s website. 
 
Once posted, email 
howardlauren@seattleu.edu to 
confirm it’s visible on the Seattle 
U page and accessible to 
students. 
 
*Example opportunity shown to 
the right → 
​
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Notifications Management 
Step 1:​
​
To change email notifications, 
select the profile icon in the top 
bar, then click “Account.”​
 

​
 

Step 2:​
​
At the bottom of your account 
page you can update your email 
and opt in/out of general email 
messages.​
​
*More info on notifications: 
Support-Opt-Out-of-Emails 
 

 

Step 3:​
​
Another way to customize 
notifications is on any Admin 
page. 
 
Go to “Users” > “Manage Users” 
to toggle email settings for that 
group. 
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Step 4:​
​
Find your name/email on the list, 
then use the dropdown in your 
row to choose daily, weekly, or 
no emails for your organization, 
class, or event admin page.​
 

 
 

 

Mobile/Phone Redhawk Impact (Give Pulse) 
Step 1:​
​
You can access links via your 
browser on your phone:​
- Redhawk Impact link 
​
- General Give Pulse link 
(non-Seattle U branded but 
works just the same) 
​
The same instructions above will 
still apply here.​
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Step 2: 

​
Quick instructions for mobile: 

To view: 

●​ Registrations: Who’s 
showing up today? 

●​ Impacts: Students' hours 
submitted after a shift. 

Tap the profile icon in the top 
right, then select “Manage” > 
“Events.” 

Click the link(s) with “Seattle 
University” in the event column 
to see all registrations/impacts. 
Links with class names show 
info for that specific class only. 
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Step 3:​
​
Click the admin dropdown, 
select “Registrations” then 
“Manage Registrations.” 
 
Filter the “Date” column to today 
to see who’s signed up to 
volunteer.​
​
*See the full registration 
instructions above for more.​
 

     
 

Step 4: ​
​
From the admin dropdown, 
select “Impacts” then “Manage 
Impacts” to verify student impact 
hours individually or in bulk. 
 
You can also click “Manage” 
then “Impacts” from the 
homepage for a quick view of 
recent submissions. 
​
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Additional: ​
​
Give Pulse has an app available 
to download. See their 
instructions for more: Mobile 
App instructions​
 
*Please know: The app is still 
under development and is not 
recommended for use yet. Use 
instructions above. 
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