My6nunuHas ocepra

Hactoswmii gokymeHT - 3T0 nybnmyHas odepTta (npeanoxeHue) uHTepHeT-cepBuca (Telegram-6o0T1
KOTOpbIi npeobpa3yeT ronocoBble coobLieHMss B TEKCT M co3paeT KpaTkue bullet points ¢ nomouwbto
WCKYCCTBEHHOro UMHTesNekTa. [anee nofb3oBaTeNlb MOXET 3ajaBaTb BOMPOChbl MO  TOSI0OCOBOMY
coobuieHmnto), npenocTaBNaA€Moro WHONBUAYASbHbIN MPEAMNMPUHUMATEJb AL, MAKCUM
MVIXAVIJ'IOBW—I, nanee «CepBuc» 0 HMXecneayroweM:

1. O6wme nonoxxeHuna

1.1. Hactoswasa nybnmyHaa odepTta (Aanee - Odpeprta) aBnNseTca oduuManbHbIM NpeasoXeHueM
WHOVBUAYANBHBIA  MPEANPUHUMATENbL NS MAKCUM  MUXAMNOBWY B aapec nwo6oro
du3anyeckoro nuua 3sakaounte ¢ MHAWBUAYAJSIbHbIA MPEAMNPUHUMATESb NS, MAKCUM
MUXAMIOBUY (manee «CaitT») [OroBOp PO3HWYHOW KYMAM-MPOAAXW cepBuca Ha CaliTe
OVCTaHUMOHHBIM 06pa3oM Ha yCnoBusX, onpedeneHHblX B Hactoswem [loroBope, M COAEPXWUT BCe
cylwecTtBeHHble ycnosus OdepThbl.

1.2. Hactoswme Ycnosus npopaxxu CepBUCOB, a Takxe MHdopMmauus o CepsBuce, npeacraBfeHHas Ha
CanTte, gasnsiTca nybnuyHonm odepton B cooTBeTcTBUM CO CT.435 1 n.2 cT1.437 [paxxaaHckoro
Koaekca Poccuiickoin ®epgepaumu.

1.3. 3aka3 (Moanucka) MNokynatenem CepBuca, pasMmeweHHoro Ha CaiTe, o3HauvaeT, 4to [lokynaTtenb
cornaceH co BceMu ycnosusMmn Hactosawern OdepThbl.

1.4. CanT nMeeT nNpaBO B OAHOCTOPOHHEM nopsake 6e3 yBegomnaeHus lNokynaTens BHECTU U3MEHEHUS B
HacTosWwyo odepTy, KOTOpble BCTYNalT B CUY MO UCTeYeHun 5 (NaTu) KaneHAapHbIX AHEN C AaTbl
onybnukosaHna HoBolW odepTbl Ha cauTe. [Npu cneayoweM MOCEWeHUn caiTa, eCcnm BHeCeHbI
usMeHeHuss B odepTy, [lokynatens yBMAWT BCMbiBawLwee coobleHne ¢ yBeaomneHneMm o6
n3MeHeHusx. Nepen ncnonb3oBaHMEM CEPBUCOB HEOBXOAMMO O3HAKOMUTLCS C 3TUMU U3MEHEHUSMU U
Bblpa3nTb cornacme. B cnyyae Hecornacms 6yaeTt orpaHvyeH AOCTYN K cepBuCaM.

. C moMeHTa odopmMneHmns MNMokynaTenem 3akasa HacToawasa odepTa NpM3HaeTCs akLenToBaHHOM.

. Cant npepocrtaBnsier [lokynaTent MNOSHYK M AOCTOBEpHyk UWHGopmaumto o Cepsuce/ycnyrax,
BKtOUas uHpopMaumio 06 0CHOBHbIX CBOMCTBax CepBuca, Tekylime Tapudbl U CTOMMOCTU.

. aHHas odepTa pacnpocTpaHseTcs Ha Bce BMabl CepBMCOB, NpeacTaBsieHHbIX Ha CanTe.

. K otHOWweHnaM mexpay MNokynatenem n CanToMm, B T.4. B YACTW MOpsAKa 3aKHOYEHNA N pacTOpPXeHUS
[O0roBopa Kyrnn-rnpoaa)u rnpuMeHstoTcs nonoxeHusa 3akoHa PO ot 07.02.1992 N 2300-1 «O 3awute
npae noTtpebutenen» (panee - 3aKOH O 3awuTe npaB noTpebutenent), monoxeHus paxaaHCKOro
kopekca Poccuiickon depepaunm.
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2. MNpepmet OdepTbl

2.1. Cant obssyetca npepoctaBuTb Mokynatento CepBUC, NpeAHa3HayYeHHbIA ANS TNYHOrO, CEMENHOro,
OOMaLUHEero uin MHOro UCMoJsIb30BaHUSA, He CBA3AHHOIO C NpeAnpuHUMATENbCKON AeATeNbHOCTbIO, Ha
OCHOBaHMKM pas3MelleHHbIXx 3akasos (Moanuckn), a lMNokynatenb o0653yeTca NPUHATL W ONNATUTb
CepBucC Ha ycnoeusax Hactoswen OdepTol.

2.2. HanmeHoBaHMe, ueHa, konuyectBo CepBuca, a Takxke npouynme Heobxoaumble ycnosus OdepThbl
ONpeaenstoTcs Ha OCHOBaHWM CBeAEeHW, npefocTasfeHHbIX lNokynatenem npu odopMaeHnn 3akasa
(noanucku).

3. CroummocTtb CepBuca
3.1. UeHbl Ha Cepsuc onpepenstotca CanTtoM B OAHOCTOPOHHEM 6eccnopHOM mopsake M yKasblBalOTCH Ha
cTpaHuue CanTta, pacrnosioXXeHHOW Nno MHTepHeT-aapecy: https://www.whispersummary.com/.
3.2. LleHa CepBuca ykasbiBaeTca B pybnsx Poccmiickon ®enepaummn n Bkao4vaeT B cebs Bce NpUMEHUMbIe

Hanoru u cbopebl.

1.1. PacueTtbl no 3aka3y (Moanucke) mMexay Carnitom un MNMokynatenem 3a CepBUC NPOM3BOAATCHA C MOMOLLbIO
6aHkoBcKkoM KapTbl nocpeactsoM 100% npeaonnaTbl 3@ KaXAablt Mecsiu/Henento.

OcobeHHocT onnatbl CepBuca € NOMOLLbIO HAHKOBCKUX KapT:

0 B cootBetctBMM C nonoxenHmem LB P® «0O6 aMmuccum 6aHKOBCKMX KapT M 06 onepauumsx,
COBepLUaeMbIX C WCMNOSIb30BAaHWEM MNAaTeXHbIX KapT» oT 24.12.2004 N? 266-I1 onepauun no
6aHKOBCKMM KapTaM COBepLUAlOTCS AepxXaTesieM KapTbl 60 YNOSHOMOYEHHbIM UM IULLOM.

0 AsTOpu3aumsa onepauuii No 6aHKOBCKUM KapTaM ocyulecTtsiasetrca 6aHkoMm. Ecnm y 6aHka ecTb
OCHOBaHMSA noJsaraTtb, YTO onepaums HOCUT MOLUEHHMYECKMI XapaKTep, To 6aHK BnNpaBe oTkasaTb
B OCYLUeCTBNEHMW [AaHHOW onepaunu. MolweHHn4yeckme onepaumMm C 6aAHKOBCKMMW KapTamu
rnonagawT nog agencreme ctatbn 159 YK PO,

4. MomeHT 3akntoueHns OdcdepTbl
4.1. AkuentoMm Hactoswern OdepTbl (gorosopa) sensercsa odbopmneHue Mokynatenem 3akasa (Moanuckn)
Ha CepBuc B COOTBETCTBUM C ycnoBusaMm Hactosawen Odeptbl. OdopmneHne MNokynaTteneMm 3akasa
(noagnunckun) Ha CepBUC NPON3BOANTCA NyTEM Nepexoda No KAWKY Ha KHOMKy «OMMATUTb>.


https://www.whispersummary.com/

4.2. MokynaTenb cornawaeTtcs, 4TO, COBeplwas akuenTt Hactoswein OdepTbl OH MNOATBEPXAAEeT, 4TO
O03HaKOMJeH, cornaceH, NOMHOCTbIO N 6€30roBOPOYHO NpMHUMaeT Bce ycnosus OdepThbl.
4.3. AkuenTysa HacToswyto OdepTy, NokynaTesb BblpaxaeT corjiacue B TOM, YTO:
O nepcoHanbHble AaHHble Ansa odopmneHus 3akasza (Moanuckn), ykasaHHble UM A0O6POBOSIBHO Ha
CTpaHuue amuTeHTa (6aHka), nepegatoTcs NokKynaTenem HenocpeaCcTBEHHO IMUTEHTY (6aHKy);
O nepcoHasnbHble AaHHblE NepefatTCsa B 3/1IEKTPOHHON (hOpMe MO KaHanaM CBA3U CeTU «MHTepHeT»;
O nepcoHanbHble AaHHble CanTy He nepenaroTCs.

5. Bo3Bpart CepBuca n AeHeXXHbIX CpeACTB
5.1. Onnata 3aka3sa ([Toanuckn) ocyLlecTBAseTca B BUAE NpeaonnaTbl 3a NpeacToswmni Mecsu/Heaento v
npeactasnsieT cobon dopMy aboHEHTCKOro 06CcnyXmBaHus.
5.2. Otka3 ot CepBuca Hajgsexallero Kayectea BO3MOXeEH B nopsake, npeayCcMOTPeHHOM 3aKOHOM P® «O
3awmTe npaB noTpebutenen». Ecnm y Bac BO3HMKAM Kakue-nnbo Bompocbl no Bo3epaTy Cepsuca,
noXasnymncra, CBSXuUTecb C HamMn No agpecy info@whispersummary.com.

6. lMpepnocraBneHue CepBuca
6.1. NpepoctaeneHne CepBuca [llokynaTento OCyLwecTBaseTca B TeyeHume ogHoro (1) vaca C MOMeHTa
npou3BeAeHMS onnaThl.

7. Cpok pgeicreua OdepTbl
7.1. Hactosiwasa odepTta BCTynaeT B CUJly C MOMeHTa ee akuenTa lMokynatenem n AelCTBYEeT 4O MOMEHTaA
0T3bIBa akuenTta nyb6sndHOM odepTbl UM 4O MOMEHTa ee PaKTUUYECKOro NCMOSIHEHUS, B 3aBUCUMOCTH
OT TOro, YTO HACTYNUT paHbLUe.

8. OTBeTCTBEHHOCTb

8.1. CaT HeceT OTBETCTBEHHOCTb 3@ CBOEBPEMEHHOe npeaoCTaBfieHMe YCayr npu  BbINOJIHEHUN
[MokynaTenem yCcTaHOBNEHHbIX B HacToswen odepTte TpeboBaHMA 1 Npasus.

8.2. CTOpOHbl 0CcBO60OXAalTCA OT OTBETCTBEHHOCTWM 3@ YaCTUYHOE WM MNOJSIHOE HEeUCNOSIHEHME CBOMX
obsizaTenbCTB MO HacTosiwen odepTte, ecnm HeucrnonHeHne o06s3aTeNbCTB SIBUOCH CreACTBUEM
0b6CcTOATENBCTB HENPEeoAOsSIMMOM CWUAbl, BO3HUKLIMX MOCAe 3ak/l4YeHUs HacTosllero A0orosopa B
pe3ynbTaTe CcObbITUI 4Ype3BblHAMHOIO XapakTepa, KoTopble CTOpoHa He MOrfia HU npeaBuAeTb, HU
npefoTBpaTUTb pa3yMHbIMM MepaMu. K obcTosiTenbCTBaM HeNpeogosIMMON CUibl OTHOCATCS CobbITUSA,
Ha koTopble CTOpOHa He MOXeT OKasaTb BAWAHUSA W 38 BO3HWUKHOBEHWE KOTOPbIX OHa He HeceT
OTBETCTBEHHOCTMW.

8.3. CalT He HeceT OTBETCTBEHHOCTM 3a yuwepb, NnpuymMHeHHbIN NokynaTento BCAeACTBME HeHaanexalero
ncnonb3oBaHna CepBuca, NpMobpeTeHHOro Ha cauTe.

8.4. CaiT He HeceT OTBETCTBEHHOCTM 3a KauyeCTBO KaHa/ioB CBSA3M 06Wero nonb3oBaHWa WMAW Ciyxob,
npegocTtasnaowmx goctyn Nokynatento Kk ero Cepsucam.

9. [ononHuTenbHble YCNOBUA

9.1. Cant BnpaBe nepeycTtynatb Anbo KakuM-nnbo WHbIM cnocoboM nepenaBaTb CBOWM MNpaBa W
06513aHHOCTM, BbITEKAOWME N3 €ro OTHOLWEHMUI ¢ MokynaTtenem, TpETbUM NNLLaM.

9.2. CanT u npeanocTtaBnseMble CEpPBUCbl MOryT BPEMEHHO YaCTUYHO MAM MNOSIHOCTbIO HEeAOCTYMHbI Mo
npuunHe npoBeAeHUss MPoPUNAKTUYECKUX WKW MHbIX paboT MM no nwbbiM APYrvMM MNpUUYMHAM
TEXHUYECKOro XapakTepa. TexHuyeckas cnyxba CailTa vmMeeT npaBO MNepuvoamMyecku npoBoOAUTb
HeobxoauMbie npodunakTnyeckme wunm uHble paboTbl C npeaBapuUTeNlbHbIM  YBEeAOMJIEHUEM
MokynaTtenei nnmn 6e3 TakoBoro.

9.3. K oTHoweHuam wMexay [lokynatenem wn CaATOM NPUMEHSAIOTCS MONOXeHMs Poccuickoro
3aKoHoAaTeNbCTBa.

9.4. B cny4ae BO3HWUKHOBEHWUSA BOMPOCOB M MPETEH3UIM CO CTOPOHbI MNokynaTens oH AofKeH 06paTuTbCcs K
CanTy No 31eKTPOHHOM noyTe B TeyeHue 7-Mu (CeMU) KaneHaapHbIX AHEN C MOMEHTa BO3HMKHOBEHMUS
CNOpPHOM cuTyaumu. Bce BO3HMKaKLLEE CNOPbI CTOPOHbI 6yAyT CTapaTbCs pewmnTb NyTEM NMNeperoBopos,
npu HeOooCTUXEHUM cornaweHus cnop 6yaeTr nepedaH Ha paccMOTpeHue B cyaebHbli opraH B
COOTBETCTBMW C AENCTBYKOLWMM 3akoHogaTenbctBoM P®. CobniogeHve npeTeH3MOHHOro nopsiaka
pa3speLueHnsa cnopa obszatenbHo. Cpok oTBeTa Ha npeteHsuto 30 (TpmauaTth) KaneHaapHbIX AHEN.

9.5. MNpu3HaHne CyaoM HeaencTBUTENIbHOCTU KaKoro-imbo nosnoxeHums Hactoswero CornaweHms He
B/1€YET 3a COO60N HEAENCTBUTENIBHOCTb OCTasIbHbIX MOJTOXEHWUN.

. 9.PekBU3nNTbI Caﬁ'rav
NMHONBUNAOYANIbHbIN MPEAMPUHUMATE/Ib JTALL MAKCUM MNXANNOBWNY

MHH 770302130747/ OFPHUMN 324508100365725

Appec: 143082, POCCUNA, MOCKOBCKASA OBJ1, I OOMHLOBO, ' OOMHLOBO, [ )KYKOBKA, TEP
XKYKOBKA-21, 1 16

DneKTpoHHas noyTta ans obpauweHunii: info@whispersummary.com
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