
1.​ Open the SMART Mirror app on your iPad. It should be pushed to your iPad. If not, it 
is available in Self Service.  

 

2.​ From the Smart Panel’s Home screen, tap Screen Share. The SMART Mirror home screen 
opens. 

3.​ In the app on your iPad, type the session ID and PIN (if displayed) in the SMART Mirror home 
screen. 

○​ The SMART Mirror home screen will display a 6-digit or 10-digit session ID.​
A 6-digit session ID means SMART Mirror is connected to the internet, allowing a 
connection across any network. A 10-digit session ID means SMART Mirror will allow 
local connections only. A 10-digit session ID is shown when Local connections only 
are enabled on the display. You can confirm this setting in the SMART Mirror Settings 
menu > Security > Local connections only.​
When connecting using a 6-digit session ID, users can connect from anywhere. They 
do not need to be on the same network. To connect to a 10-digit session ID each 
device must be on the same network. 

4.​ Type your name. 
5.​ Click Connect. 
6.​ If you’re the first person to connect, select Share my screen. Your computer appears on the 

display’s SMART Mirror home screen. 

 


