TRUONG DAI HOC QUOC TE HONG BANG CONG HOA XA HOI CHUMNGHIANIET NAM
KHOA KINH TE - QUAN TRI Doc Lap - Tu Do - Hanh Phuc

PE CUONG CHI TIET HQC PHAN

1. THONG TIN CHUNG (General information)
Tén hoc phan (tiéng Viét)  : Quan trj nhan su trong du lich
Tén hoc phan(tiéng Anh)  : Human resource management in tourism

M3 hoc phan : HM2007

L Dai cuong o; Co sé nganh 7;
Thudc khoikién thirc . ) . p N
Nganh g; Chuyén nganh o; Tot nghiép o
Khoa, B0 mén phu trach : Du lich

S6 tin chi (LT, TH, Tu

hoc) :3(3,0,6)
S6 gio' Iy thuyét : 45
S6 gio thue hanh 0
S6 gio tir hoc = 90
Hoc phan tién quyét : Khong
Hoc ph?m hoc trudc : Quan tri hoc

2. MO TA HQC PHAN (Course description)

Hoc phan thudc khdi kién thirc co sé nganh, gitp ngudi hoc hiéu rd ké hoach hoat
dong cua don vi dé 1ap ké hoach tuyén dung, dao tao, phat trién nguén nhan lyc dinh ky
nam, quy, thang. Biét xay dung ndi quy, quy ché, quy dinh va co cu nhan sy hoat dong.

3. MUC TIEU HQC PHAN (Course objectives)

Sau khi hoan thanh hoc phan nay, sinh vién c6:



Ky hiéu
(Ox)

Muc tiéu hoc phin

Kién thire

Hiéu biét va van dung céc kién thic vé quan tri nguén nhan lyc trong

01 nganh du lich dé xdy dung cac chinh sach va quy dinh phu hop cho
doanh nghiép nhiam dat hiéu qué lao dong cao nhat.
Ky nang
o2 Xem xét va van dung nhitng k¥ ning quan 1y dé quan tri ngudn nhan luc

hiéu qua.

Mirc tw chi va trach nhiém

Xéc dinh va thé hién thai do nghiém tic trach nhiém doi voi viéc hoc va

05 cac hoat dong lién quan dén qua trinh quan tri ngudén nhéan luc trong
nganh du lich.
4. CHUAN PAU RA HQC PHAN (Course learning outcomes - CLOs)
Ox CLOx PLOx
Kién thirc

CLOI: Ghi nh¢ va thao luan vé khai niém
quan tri nguén nhan lyc, dac biét trong nganh | PLO2
du lich.
CLO2: Nhan biét, xay dung va danh gid cac
yéu td tac dong dén vin hoa (mdi trudng bén
trong) cua to chtrc va thi truong lao dong (méi | PLO2
truong bén ngoai); mdi lién hé cua chung dén

01 qua trinh quan tri nguén nhan lyc.

CLO3: Xem x¢ét, &p dung, va tranh luan veé cac
qua trinh lién quan dén quan tri nguén nhan
luc nhu: tuyén dung, quan ly su da dang, dao

tao, quan 1y hi¢u suat lao dong, khen thudng.

PLO2

CLO4: Xay dung va thim dinh mdi lién hé
gilra nhan vién va sy tham gia cua nhan vién | PLO2

trong cOng viéc




Ky nang

CLOS: Hinh thanh va 4p dung céc k§ nang
mém nhu giao tiép, lam viéc nhom, phan tich

dit liéu, danh gia van dé, giai quyét tinh hudng.

PLO10

PLO7, PLOS,

02 CLO6: Xay dung va ap dung céc k¥ nang quan

muc ti€u cua to churc.

tri && quan 1y ngudn nhan luc hidu qua nhim PLO7, PLOS,
dat dugc nham dat duge tAm nhin, st mang, va | PLO10

Mirc tw chi va trach nhiém

CLO7: Thé hién thai d6 hoc tip nghiém tic va

03 tap trung xuyén sudt qua trinh hoc va lam viéc | PLO11

nhom

5. Quan diém vé Quan tri ngudn
nhan lyc trong nganh du lich va

kién thic trong mot tinh
huébng thuc té.

5. NOI DUNG HQC PHAN, KE HOACH DAY HOQC (Course content, Lesson
plan)
Buoi Hoat
h((;c Noi dung CLO Hoat dong day va hoc gzzﬁ
tiét) gia (Ax)
5 161 thiéu noi on h Al.l
Chwong 1: Quan tri nguon G;wlt e ot dung fhon 1oe,
n \ \ . \ ké hoach giang day, danh gia
nhan lwc va nganh du lich va mén hoc: phan nhém va noi
NHKS: Gioi thigu. dun tﬁu,éf trinh; néu c:i]c éu
|. Gi6i thiéu nganh du lich va s Lyt T O e
CLO1, | cau vé bai tap nhom, thuyét
1 NHKS . . % s X
. CLO7 | trinh nhom, cau truc dé thi
2. Lyc lugng lao dong trong PO
. ) . cuoi ki.
nganh du lich va NHKS I A 1 h A 1a
. A n < Thuyét giang trén 16p; cau hoi
3. Quan tri ngudn nhan lyc 1a gi? T NN
gol mé va tranh luan dé giai
quyét van dé
Chwong 1: Quan tri ngudn Thuyét giang trén 16p; cung | Al.l,
nhan lyc va nganh du lich va cip so d0 tu duy tém tit | Al.2,
ez v oA pur K ) CLOl1, . . .
NHKS: Gioi thi€u (tiép). CLOS chuong 1; cau hoi goi md va
2 4. Quan tri ngudén nhan lyc thudc CLO 6’ tranh ludn dé giai quyét van
vé 1y thuyét hay thyc té? CL 07’ dé; lam viéc nhom dé ap dung




NHKS
Bai tp nhom van dung chuong 1

Thuyet trinh nhom chuong 2. CLO2, | Thuyét trinh va trinh bay | b0
Chuwong 2. Van hoa to chirc. , I N Al.3
: . CLOS, | nhom; Thuyét giang trén 16p;
1. Binh nghia. N s A
2 X CLO6, | cau hoéi goi mo va tranh luan
2. Quan diém canh tranh v€ van CLOT | dé widi quvét vin d
hoa t6 chic. slatqy '
Chuong 2. Vin héa té chirc Thuyét giang trén 1op; cung | Al.l,
(tiép). cip so d0 tu duy tom tat | Al.2
, .~ . . | CLO2, A e e
3. Phuong hudng nghién ctru van CLOS chuong 2; cau hoi goi md va
héa t6 chic. > | tranh luan dé giai quyét van
e v A g oo~ | CLO6, |
4. Van hoa t6 chirc va Quan tri CLO7 deé; lam viéc nhom dé ap dung
ngudn nhan lyc. kién thic trong mot tinh
Bai tap nhom van dung chuong 2. hubng thyc té.
, Thuyét trinh va trinh bay | Al.l
Thuyét trinh nhom chuong 3. 1’1yet trm; va trmA b,ay ’
) . . nhom; Thuyét giang trén 16p; Al.2,
Chwong 3. Thi trwong lao dong. X A L
Y SEPRE: .. .. | CLO2, | cung cap so do tu duy tom tat | Al.3
1. Cac cap do phan tich trén thi . e L
. . CLOS, | chuong 3; cau hoi goi mé va
truong lao dong. A 2R s S
. R ...~ . | CLOG6, |tranh luan dé giai quyét van
2. Thi truong lao dong ndi bo va X as o , 2
A N CLO7 | dé; lam viéc nhom dé ap dung
viéc sir dung lao dong linh hoat. A . Ae o
N A kién thic trong mot tinh
Bai tap nhom van dung chuong 3. £ p
huong thuc té.
Thuyét trinh va trinh bay | AlL.l,
Thuyét trinh nhém chuong 4. nhom; Thuyét giang trén 16p; | Al.2,
Chuwong 4: Qua trinh tuyén | CLO3, | cung cip so dd tu duy tom tit | Al.3
dung va lya chgn CLOS, | chuong 4; cau hoi goi mé va
1. Qua trinh tuyén dung. CLO6, | tranh luan dé giai quyét van
2. Su lva chon. CLO7 | dé; 1am viéc nhom dé ap dung
Bai tdp nhom van dung chuong 4. kién théc trong mot tinh
huébng thuc té.
Thuyét trinh nhém chuong 5. Thuyét trinh va trinh bay | Al.l,
Chuwong 5: Co hdi binh ding va nhom; Thuyét giang trén 16p; | Al.2,
quan ly su da dang. CLO3, | cung cép so dd tu duy tom tat | Al.3
1. Kinh nghiém viéc lam cua cac | CLOS, | chuong 5; cadu hoi goi mo va
nhom thiéu so. CLOG, | tranh luan dé giai quyét van
2. Cac chinh sach va quy dinh. CLO7 | d&; 1am viéc nhom dé ap dung
3. Quan li sy da dang. kién thiac trong mot tinh
Bai tap nhom van dung chuong 5. huéng thuc té.
Thuyét trinh nhém chuong 6. CLO3, | Thuyét trinh va trinh bay | Al.l,




Chwong 6. Qua trinh dao tao | CLO5, | nhom; Thuyét giang trén 16p; | Al.3,
va phat trién. CLO6, | cau hoi goi md va tranh luan
1. Bbi canh CLO7 | dé giai quyét van deé.
2. Pau tu vao con nguoi.
3. Pao tao.
Chuong 6. Qua trinh dao tao Thuyét giang trén 16p; cung | Al.l,
va phat trién (tiép). cip so d0 tu duy tom tit | Al.2
. oA . A . | CLOS3, N L e
4. Nhin nhén & cap nganh cong CLOS chuong 6; cau hoi ggi m¢é va
9 nghiép > | tranh luan dé giai quyét van
. \ Ny CLOG6, | .3 ia . . AR
5. Qua trinh dao tao va phat trién. CLO7 de; lam viéc nhém dé ap dung
6. Thuc hién qua trinh dao tao. kién thirc trong mot tinh
Bai tap nhom van dung chuong 6. huéng thuc té.
Thuyét trinh nhém chuong 7. Al.l,
Chuong 7. Quan Iy hiéu suat va | CLO3, | Thuyét trinh va trinh bay [ Al.3
10 Panh gia hiéu suit. CLOS, | nhém; Thuyét giang trén 16p;
1. Ban chit cta Quan 1y hiéu suat | CLOG6, | cdu hoi goi mé va tranh luan
va Panh gia hiéu suét. CLO7 | dé giai quyét van dé.
. Thuyét giang trén 16p; Al.l
Chuwong 7. Quén ly hiéu suat va JoYet gieng Hen Job, cung !
. s pen S cap so do6 tu duy tom tat | Al.2
Panh gia hi¢u suat (ti€p). CLO3, A e e
A , . chuong 7; cau hdi goi md va
2. Qua trinh dénh gia. CLOS5, N I
11 1y rea I tranh ludn dé giai quyét van
3. Quan ly Hiéu suat kém trong | CLO6, N o , %
A de; lam viéc nhom deé ap dung
doanh nghiép. CLO7 £ , ne s
e A kién thic trong mot tinh
Bai tap nhom van dung chuong 7. X X
huong thuc té.
Thuyét trinh nhém chuong 8. Al.l,
Chuong 8. Chién lwge khen Al3
thwong trong nganh du lich va |y 3 |1y & trinh va trinh bay
NHKS. ) I A 12
.2 , .. . CLOS, | nhém; Thuyét giang trén 16p;
12 1. Quan di€ém cua nguoi lao dong R A R
. . . 1 | CLO6, | cau hdi goi mé va tranh luan
va nguodi st dung lao dong vé X .. L, A aA
A CLO7 [ dé giai quyét van deé.
viéc trd luong.
2. Ché d¢ dai ngd trong linh vuc
du lich va NHKS.
Chuwong 8. Chién lwgc khen | CLO3, | Thuyét gidng trén 16p; cung | Al.I,
13 thwéng trong nganh du lich va | CLO5, | cip so dd tu duy tom tat | Al.2
NHKS (tiép). CLOG6, | chuong 8; cau hoi goi mé va
3. Chién lugc khen thuéng CLO7 | tranh luan dé giai quyét van




4. Loi ich khac. dé; 1am viéc nhoém dé ap dung

Bai tap nhom van dung chuong 8. kién thoc trong mot tinh
huébng thuc té.

Thuyét trinh nhém chuong 9. Thuyét giang trén 16p; cung | Al.l,

Chwong 9. Mbi quan h¢ nhén CLOA cap so d6 tu duy tom tat | Al.2,

vién va su tham gia. > | chuong 9; cau hoi goi mo va | Al.3

£ AR CLOs, A 2R e LA
14 1. Mdi quan hé nhén vién CLOG tr?nh luan dé giai quy€t van

2. Sy tham gia cua nhan vién CL 07’ dé’; lam vi¢c nhom dé ap dung

trong cong viéc. kién thuc trong mot tinh

Bai tap nhom van dung chuong 9. hudng thuc té.
Tom tat, tong hop va thao | Al.l,
luan vé nhimg kién thirc cua | Al.2
mén hoc, so dd tu duy, va bai

A CLO . . . A . 2

15 On tap (1-7) tap nhorl}; lam viéc nhom d’e
giai quyet cac cau hoi tom tat
ca vé ly thuyét 1an ap dung
thuc té.
HUONG DAN TU HQC

Chwong 1: SV doc tai li¢u “Nickson, D. (2013). Human resource management for
hospitality, tourism and events (2nd Edition). Routledge.” trang 1 dén 24, SV 1am bai tap
nhém van dung chuong 1.

Chwong 2: SV doc tai lieu “Nickson, D. (2013). Human resource management for
hospitality, tourism and events (2nd Edition). Routledge.” trang 50 dén 69, SV 1am bai
tap nhom van dung chuong 2.

Chuwong 3: SV doc tai liéu “Nickson, D. (2013). Human resource management for
hospitality, tourism and events (2nd Edition). Routledge.” trang 70 dén 86, SV lam bai
tap nhom van dung chuong 3.

Chuwong 4: SV doc tai liéu “Nickson, D. (2013). Human resource management for
hospitality, tourism and events (2nd Edition). Routledge.” trang 87 dén 113, SV lam bai
tap nhom van dung chuong 4.

Chuwong S5: SV doc tai liéu “Nickson, D. (2013). Human resource management for
hospitality, tourism and events (2nd Edition). Routledge.” trang 114 dén 139, SV lam bai
tdp nhoém van dung chuong 5.

Chuong 6: SV doc tai licu “Nickson, D. (2013). Human resource management for
hospitality, tourism and events (2nd Edition). Routledge.” trang 141 dén 167, SV 1am bai




tap nhom van dung chuong 6.

Chuwong 7: SV doc tai liéu “Nickson, D. (2013). Human resource management for
hospitality, tourism and events (2nd Edition). Routledge.” trang 168 dén 187, SV lam bai

tap nhom van dung chuong 7.

Chuong 8: SV doc tai licu “Nickson, D. (2013). Human resource management for
hospitality, tourism and events (2nd Edition). Routledge.” trang 188 dén 214, SV lam bai

tap nhom van dung chuong 8.

Chuong 9: SV doc tai liéu “Nickson, D. (2013). Human resource management for
hospitality, tourism and events (2nd Edition). Routledge.” trang 215 dén 240, SV 1am bai

tdp nhoém van dung chuong 9.

6. PANH GIA HOC PHAN (Course assessment)
Hoat dong Phwong phap . 1A ro
dénh gis dénh gis CLO | TyR ()
Al Panh | A.1.1. Tham gia hoat dong hoc tap CLO7 5%
gia qua | A.1.2. Bai tap nhém - ap dung thyc té cac .
trinh kién thirc & mdi chuong (Lam viéc nhom) CLod-7 10%
A.1.3. Thuyét trinh nhém CLO (1-7) 25%
A2. Panh 2 . .
e DA A2 1. Bai kiém tra tric nghiém CLO (1-7) 60%
gia tong ket
Tong 100%
CONG CU PANH GIA:
Rubric 1 — Danh gia tham gia hoat dong hoc tap (Al.1)
Tiéu Mirc d9 dat chuin quy dinh Tron
chi | MUCF MUC D MUC C MUC B MUC A g
danh (0-3.9) (4.0-5.4) (5.6-6.9) (7.0-8.4) (8.5-10) i)
gia
Chuyé Khéng | Di hoc khong bi hoc kha bi hoc bi hoc day 50%
n can di hoc chuyén can chuyén can chuyén can | du, rat chuyén
dén 16p | (<30%) (<50%) (<70%) (<90%) can (100%)
Dong Khong Hiém khi | Thinh thoang | Thuong Thuong xuyén | 50%
gop tai | tham gia | tham gia phat | tham gia phat | xuyén phat | phat bi€u, trao
16p hoat bicu dong | bicu, trao doiy | bi€u, trao doi | doi v kién lién




dong gi [ gép cho bai |kién tai 16p. |y kién lién |quan t6i bai
tai 16p. hoc tai 16p. | Phat biéu quan téi bai | hoc. Cac dong
Dong gop [ khi c6 hiéu | hoc. Cac | gép cho bai
khong  hiéu | qua. dong goép |hoc 1la hiéu
qua. cho bai hoc [ qua.
1a hiéu qua.
Rubric 2 — Panh gia qua trinh lam bai tip nhém (A1.2)
Tiéu Mikc d9 dat chuin quy dinh Trong
chi 50
danh | MUC MUC D MUC C MUC B MUC A
gia F (4.0-5.4) (5.6-6.9) (7.0-8.4) (8.5-10)
(0-3.9)
Nop bai tap | NOop bai tdp | Nop bai tap | Nop bai tdp
70% sO | day du (100% |day du (100% | day da
. luong bai tap | s6 luong bai |sd lwong bai | (100%  sb
~_ 1... | Khong : n . N . e
Nop bai nép dugc  giao. | tap dugc g'1a0). tap dugc gl.ao). lugng ba'l tap 20%
tap bai tap Chua dang | Mot sO bai tap | Hau hét bai tap | duge  giao).
: thot gian quy | nOp chua ding | ndp dung thoi | BPung  thoi
dinh. thoi gian quy [ gian quy dinh. | gian quy
dinh. dinh.
Bai tdp trinh [ Bai tap trinh [ Bai tdp trinh [ Bai tap trinh
bay 16n xon, | bay ding yéu |bay dep, diy |bay dep, day
khong dtng | cau (font chir, | di, ding yéu |du, dung yéu
yéu cdu vé |cd chit, gidn |cau (font chit, | cAu (font
trinh bay | dong). Hinh |cd chit, gian | chir, ¢& ch,
(font chit, ¢ | v&, bang biéu |dong). Hinh | gidn dong).
Trinh | Khong | ch, dan | st dung trong | v&, bang biéu | Hinh Ve,
baybai | cobai | dong). Hinh | bai tip rdrang, |st dung trong | bang biéu sir 20%
tap tap v&, bang biéu | phu hop. Con | bai tip rd rang, | dung  trong
Str dung | mot s6 16i nho | phu hop. Ghi [bai tip 10
trong bai tdp | vé trinh bay |chd, giai thich |rang, khoa
khong  phu | (16i chinh ta, | day da, hoply. | hoc. Ghi chu,
hop. nhim 1an ghi gii thich cu
chy, kich thé, hop 1y.
thuoc).
NOi1 dung bai | Noi dung bai [ Noi dung bai | Noi dung bai
Noi Khong t%p vkhénAg télp dé},]. d? > | @p d,éy ,dﬁ’ tap d,é Y d u,
. Lo | day da, moét | ding voi yéu | hop 1y, dang | hop ly, dung
dung coO bai | A A A A A A A 40%
baitap | tap 80 khong | cau nhiém wvu thee yéu cau the:(A) yéu cau
: : ding theo | nhung  chua | nhiém vu. | nhiém  vu.
yéu ciu | hop 1y. Con | Tinh toan | Tinh toan




nhiém vu. mot sO sai s6t | ding, rd rang. | logic, chi tiét
trong tinh va 10 rang,
toan. hoan  toan
hop ly.
Khong | Hiém khi hop | Hop tac, phdi | Hop tac, phdi | Hop tac, phoi
bao | tac, phdi hop | hop v6i nhom. | hop voéi nhém. | hop v6i
gio lam viéc | Thinh thodng | Thuong xuyén | nhom. Ludn
Phbi phdi | nhom. ton trong va |[ton trong va | ton trong va
hop hop, chia sé kinh [chia sé kinh |chia s¢ kinh | 20%
nhom hop nghiém tr cac | nghiém tu cac | nghiém  tu
tac voi thanh vién | thanh vién | cac thanh
nhom. khéc cua [ khac cua | vién khac
nhom. nhom. cua nhom.
Rubric 3 — Panh gia thuyét trinh nhém (A1.3)
Tle}l Mikc d dat chuin quy dinh Tr(%(ng
chi SO
dinh | MUCF MUC D MUC C MUC B MUC A
gia (0-3.9) (4.0-54) (5.6-6.9) (7.0-8.4) (8.5-10)
Khong Noi dung phu | No1 dung phu [ Noi dung phu | Noi dung phu
c6 ndi [ hop véi yéu | hop voi yéu | hop voi yéu [ hop véi yéu
dung cau, hinh anh | cAu. St dung | cau. St dung | cdu. St dung
hoac noi | va giai thich | thuat nglr don | thuat ngttr don | thuat nglt don
dung chuard rang. | gian, dé hiéu. | gian, dé hiéu. | gian, dé hiéu.
No1 khong Hinh anh minh | Hinh anh | Hinh anh
dung phu hop hoa rd rang, | minh hoa rd | minh hoa rd
, A \ \ 40%
bao vol  yéu dep. rang, dep, | rang, dep,
cao cau. phong  pha. [ phong  phu.
C6 st dung [ CO st dung
video. video va giai
thich cu the
hiu biét trén
video.
Slide Slide  trinh | Slide trinh bay | Slide trinh | Slide  trinh
trinh bay | bay véi s6 | voi bd cuc [bay véi bd [ bay véi bd
qua so | lugng phu [ logic, r0 rang, | cuc logic, r0 | cuc logic, 10
Trinh sai, hop, st dung | gdom 3 phan |rang, gom 3 |rang, gom 3
bay khong tr nglt va | (m& bai, than | phan, thé hién | phan. Thuat | 20%
slide dua s6 | hinh anh 13 | bai, két luan). sy thanh thao [ nglr st dung
luong rang. trong trinh | don gian dé
theo quy bay. hiéu. Thé hién

dinh.

su thanh thao




trong  trinh
bay va ngbdn
ngir.
Trinh Bai trinh bay | Phan trinh bay | Phan trinh bay | Phan trinh
bay day du, giong | co bd cuc 3 |ngin gon, dé | bay ngin gon,
khong n6i nho, phat | phan rd rang. | hiéu. Sir dung | b6 cuc 13
logic, am mot sO tir | Giong noéi vira | cac thuat ngit | rang. Giong
vuot qua | khong rd, st | phai, rd rang, | don gidn, dé | néi rd rang,
thoi gian | dung  thuat | dé nghe, thoi | hiéu, bd cuc | luu loat, thu
quy nglt phuc tap, | gian trinh bay [ 1o rang. Giong | hit sy chu y
dinh. St | chua c6 tuong | dung quy dinh, | n61 rd rang, | cua nguoi
dung tdc voi nguoi | thinh  thoang | luu loat. Thoi | nghe, tuong
z, | thuat nghe khi trinh | c6 tuong tic | gian trinh bay |tac tot voi
Thuyét - . . . , . B
trinh ngir bay. VOl nguoi dyng quy | nguoi nghe. 20%
khong nghe. Nguodi | dinh, tuong | Thoi gian
dang, nghe co thé |tic tét véi | trinh bay
phat am hiéu va kip | ngudi nghe. | dung quy
khong theo doi ndi [ Nguoi nghe [ dinh.
10, giong dung trinh bay. | co6 thé hiéu
noéi1 nho, dugc ndi1 dung
nguoi trinh bay.
nghe
khong
hiéu.
Khong | Hiém khi hop | Hop tac, phdi | Hop tac, phdi | Hop tac, phodi
bao gid | tac, phdi hop | hop v6i nhom. | hop véinhém. | hop Vi
phdi lam viéc | Thinh thoang | Thuong xuyén | nhém. Ludn
Phéi hop, hop | nhom. ton trong va |[ton trong va [ ton trong va
hop tdc  voi chia sé¢ kinh |chia sé kinh | chia sé kinh | 20%
nhom nhom. nghiém tu cac | nghiém tr cac | nghiém tur cac
thanh vién | thanh vién | thanh vién
khac cua | khac cua | khac cua
nhom. nhom. nhom.

7. QUY PINH CUA HQC PHAN (Course requirements and expectations)

- Du 16p: theo qui dinh chung cta truong.

- Sinh vién doc trudc slide bai giang ctia hoc phan va nhitng tai lidu theo yéu cau
clia giang vién truéc mdi budi hoc.

- Lam bai tp vé nha, tra 101 cac cAu hoi ngén trén 1op, va cac bai kiém tra tai 16p:

cac diém nay s€ dugc danh gia vao cot di€ém qua trinh cua sinh vién.



8.  TAILIEU HQC TAP, THAM KHAO

8.1. Giao trinh day hoc

1) Nickson, D. (2013). Human resource management for hospitality, tourism and events
(2nd Edition). Routledge.

8.2. Tailiéu tham khao

1) Walker, J. R., & Miller, J. E. (2017). Supervision in the hospitality industry (8th
Edition). John Wiley and Sons
2) Dessler, G. (2015). Human Resource Management (15th Edition). Prentice Hall
3) Hoque, K. (2013). Human resource management in the hotel industry: Strategy,
innovation and performance. Routledge.
4) Boella, M., & Goss-Turner, S. (2013). Human resource management in the hospitality
industry: A guide to best practice. Routledge.
5) Go, F. M., Monachello, M. L., & Baum, T. (1996). Human resource management in
the hospitality industry. John Wiley & Sons, Inc.
8.3. Websites tham khao
9.  PHAN MEM HAY CONG CU HO TRQ BAI TAP HOAC THU'C HANH
1) Phong hoc 1y thuyét.
2) Phuong tién phuc vu giang day:
2.a.  May tinh két néi may chiéu.
2.b.  Micro va loa.
2.c.  Tailiéu giang day bién soan thong qua Microsoft PowerPoint.
3) Phan mém phuc vu giang day:
3.a.  Elearning.hiu.vn.
3.b.  Classroom.google.com.

Tp.HCM, ngay  thang  nam 2022



