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Job Purpose
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To contribute to the prevention of and response to
gender-based violence (GBV) in targeted
communities by implementing GBV-related
activities and providing specialized case
management services to survivors, thereby
promoting their safety and protection and ensuring
their access to appropriate services.
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Key Duties and Responsibilities
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e Provide individual case management services
to survivors in accordance with established
case management steps, procedures, and
standards.

® Provide survivors with appropriate
information about available services and
options, and support their right to make
informed decisions.

e Conduct safe referrals to appropriate services
and follow up on referrals according to the
needs of each case.

e Update and follow up on information
regarding available services in coordination
with the Protection Team and service
providers, and contribute to updating the
service mapping and referral pathways.
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e Coordinate and collaborate with service
providers and relevant stakeholders to ensure
continuity of services provided to survivors.

e Document, update, and securely archive case
management files.

e Participate in regular meetings, team
meetings, and relevant case conferences.

e Participate in community committee
meetings, trainings, and workshops related to
GBV, case management, and survivor
protection.

e Participate in the implementation of GBV
prevention activities, including sessions,
events, and awareness campaigns.

® Prepare required periodic reports on
GBV-related activities.

e Adhere to the survivor-centered approach,
including the principles of safety,
confidentiality, respect, non-discrimination,
and the survivor’s right to make decisions.

e Comply with the organization’s policies and
procedures related to protection, Prevention
of Sexual Exploitation and Abuse (PSEA),
Code of Conduct, data protection, and
confidentiality.

e Perform any other duties related to the
nature of the position as assigned by the
direct supervisor.
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Required Educational
Qualifications
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University degree, preferably in Psychology,

Psychological Counseling, Sociology, or Law
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Required Technical Qualifications
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At least 3 years of practical experience in
protection and gender-based violence (GBV).
At least 2 years of practical experience in
GBV case management.

Good knowledge of GBV case management
principles the
approach.

and survivor-centered
Good knowledge of the principles of
confidentiality, informed consent, do no
harm, safety, and privacy.

Good experience in preparing progress
reports, documentation, and maintaining
case files.

MS  Office

particularly Word and Excel.

Proficiency in applications,

Ability to use email and electronic
documentation and archiving tools.
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Required Skills
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Strong communication, active listening, and
trust-building skills when working with
survivors.

Ability to apply a survivor-centered
approach throughout all stages of case
management.

Ability to maintain confidentiality and
privacy and handle sensitive information
securely.

Ability to respond to emergencies and
high-risk cases and escalate them in
accordance with established procedures.
Ability to work independently and take
responsibility.

Ability to analyze problems, develop
solutions, and make appropriate decisions.
Strong time-management and prioritization
skills.

Ability to work under pressure and handle
sensitive situations with flexibility and
professionalism.
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e Good teamwork and coordination skills & Jaladll Laall Gnd Jeadl e 308l -

when working with protection teams and
other service providers.
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