EAGLE FORD SHALE
WHO TO CALL WHEN THINGS GO WRONG:

National Response Center - 800-424-8802 or 202-267-2675 or http://www.nrc.uscg.mil/

The National Response Center (NRC) is the sole federal point of contact for reporting oil and chemical
spills.

U.S. Environmental Protection Agency EPA - Tip Line 877-919-4372, email eyesondrilling@epa.gov

"Eyes on Drilling" Report dumping and other suspicious hauling or disposal activity and runoff to EPA
Region 3 and they will forward your complaint to Texas Region 6 or call EPA Region 6, 800-887-6063

Texas Railroad Commission — 24 Hour Accident Reporting Emergency Number (512) 463-6788,
Complaint Hotline 877-228-5740 (option 5)

Texas Railroad Commission regulates the exploration, production, and transportation of oil and natural
gas in Texas and also regulates oil field injection, disposal wells and waste disposal, contamination of
private water wells.

The Railroad Commission does not have jurisdiction over roads, traffic, noise, odors, leases, pipeline
easements, or royalty payments.

Call the Texas Railroad Commission district office for your county: (only counties with active permits as of
6/1/11 are listed)

District 1 Maverick District 2 Live Oak
115 East Travis St. Zavala 115 East Travis St. Bee
San Angelo, TX 78205 Dimmit San Antonio, TX 78205 Karnes
(210) 227-1313 Frio (210) 227-1313 Dewitt
La Salle Lavaca
Atascosa
McMullen
Wilson
Gonzales
Milam
District 3 Fayette District 4 Webb
1706 Seamist Dr Lee 10320IH 37
Houston, TX 77008 Burleson Corpus Christi, TX 78410
(713) 869-5001 Brazos (361) 242-3113
District 5 Leon District 6 Houston
619 Henderson 619 Henderson
Kilgore, TX 75662 Kilgore, TX 75662

(903) 984-3026 (903) 984-3026


http://www.nrc.uscg.mil/
http://www.nrc.uscg.mil/
http://www.epa.gov/region03/marcellus_shale/tipline.html

Texas Commission on Environmental Quality TCEQ — Complaint Line 888-777-3186

The TCEQ investigates Nuisance Odor Complaints and Concerns about public water supply.

Call the TCEQ regional office for your county: (only counties with active permits as of 6/1/11 are listed)

Region 16 — Laredo Maverick Region 13 — San Antonio Frio
707 E. Calton Rd., Ste. 304 Zavala 14250 Judson Rd. Atascosa
Laredo, TX 78041-3887 Dimmit San Antonio, TX 78233 Wilson
956-791-6611 LaSalle 210-490-3096 Karnes
956-791-6716 fax McMullen 210-545-4329 fax

Webb
Region 11 — Austin Fayette Region 14 — Corpus Christi Live Oak
2800 S. IH 35, Ste. 100 Lee NRC Bldg., Ste. 1200 Bee
Austin, TX 78704 6300 Ocean Dr., Unit 5839 DeWitt
512-339-2929 Corpus Christi, TX 78412 Gonzales
512-339-3795 fax 361-825-3100 Lavaca

361-825-3101 fax

Region 9 — Waco Milam Region 10 — Beaumont Houston
6801 Sanger Ave. Ste 2500 Burleson 3870 Eastex Fwy.

Waco, TX 76710 Brazos Beaumont, TX 77703

254-751-0335 Leon 409-898-3838

254-772-9241 fax 409-892-2119 fax



